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S8M00B1U

CC4/ASM18005182/Kjb3s2 

March 17, 2018

Mar 19, 2018 9:03:45 AM

October 17, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SJS1357X

TPVD TBC

TBC

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

TEO YONG GEN GLADWYN 

114 CLEMENTI STREET 13, #02-41, 120114,

Singapore 

96262809 

GLADTEO@GMAIL.COM 

 

Claim Handler

LOH Cynthia 

6568804843 

cynthia.loh@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

 LKKInvoice.pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

March 29,

2019

 PAYMENT BREAKDOWN.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 29,

2019

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS

PTE LTD (TP)

March 29,

2019

 DISCHARGE VOUCHER.pdf
Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 29,

2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 29,

2019

 LOD.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 29,

2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:168706?token=d350c392-4c2b-4ebe-8267-fdf3f1d79885&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:800333?token=07dd1ee3-31ba-46e2-8660-6517cb767e0d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:800312?token=2f4c99e1-7038-4327-8c44-92acde6f9318&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:800311?token=a5478731-2180-4f50-9b4e-c5ec55941780&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:800310?token=41d884a3-53be-469f-a239-31ed44af4a73&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:800309?token=495a68e0-83a6-4926-88e7-d16a39349721&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:800308?token=b06fdc3f-b817-48d6-8eab-5e8c0ec213b7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 CHENG HOE COUNTER

PROPOSAA.pdf

Letters and

Correspondence
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 16,

2019

 REBATE ENQUIRY AND SG

CAR MART.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 15,

2018

 From LKK_MV.tif
Letters and

Correspondence
Investigator / Adjustor LOH Cynthia July 16, 2018

 To LKK_req MV.tif
Letters and

Correspondence
Internal LOH Cynthia July 16, 2018

 SURVEY PHOTOS.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 16, 2018

 RE- SURVEY PHOTOS.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 16, 2018

 SURVEY PHOTOS.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 16, 2018

 Mandate approved COR

$7000.tif

Letters and

Correspondence
Investigator / Adjustor LOH Cynthia July 16, 2018

 FOR MANDATE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
May 25, 2018

 FOR MANDATE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
May 25, 2018

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
May 24, 2018

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)
May 24, 2018

 GA070558-Policy Schedule.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
HO Winnie

March 22,

2018

 GA070558-Certificate of

Insurance.pdf

Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
HO Winnie

March 22,

2018

 SJS1357X - TP GIA

REPORT.PDF

Reports &

Statement
GIA Report HO Winnie

March 22,

2018

 DRIVER IC & DL.tif
Forms / Claim

Documents
Driver's License / IDP HUA HONG PTE LTD

March 22,

2018

 CI.tif
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
HUA HONG PTE LTD

March 22,

2018

 TP ESTIMATE- MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 21,

2018

 Preliminary Advice.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 21,

2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:670079?token=da932f63-0e88-4d86-adc9-60fb30ccf2a5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:554969?token=7914073d-50eb-4bfa-b869-2c68b78e34d4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:337492?token=1656c8a6-5c72-4cdf-8ad0-6adf02774efd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:337068?token=46a97d58-bf07-4350-b53a-6121eb7ce7ef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:337021?token=4676fcfb-971a-4ec2-99d0-5b32d27bdb7c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:337022?token=cfd4e8f1-fadc-4d33-8010-906bf1ffda92&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:337018?token=cec27e56-6b2c-472c-a32c-97bc013cb066&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:337884?token=b021f1b6-8fa5-4228-a97f-1fb53a6d096b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:257379?token=06c07d29-bddb-40bd-8685-5096f7153c8f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:257375?token=98659abf-9fbe-440e-9b3c-f08d30adb849&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:254900?token=3ece6c92-6ddf-453b-8f0f-511b018f6691&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:254899?token=9eb1216f-0413-4109-953d-3116d2c31fc1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:173199?token=bc1cc7cc-1950-4945-9b87-2195a3787267&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:173198?token=7a9a0368-5b1b-489e-9485-c496f74c2d50&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:173187?token=ab9dc076-3a25-4e5c-a5e8-4fe991c71d88&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:173087?token=d935fe95-b53a-4cb2-9178-712bb23f1056&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:173086?token=abdcc231-5306-46bb-833d-52f001883af5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:172044?token=8aab06e1-ae82-4fe3-9190-81432cd7fa80&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:172012?token=1766577c-a882-4816-b0b4-bccce9acc6e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 GIA RPT_SKN3703G.PDF
Reports &

Statement
GIA Report LOH Cynthia

March 20,

2018

 EMAIL.msg
Letters and

Correspondence
Workshop KADRI Mateen

March 19,

2018

 EMAIL RECEIVED FROM

WORKSHOP.msg

Letters and

Correspondence
Workshop KADRI Mateen

March 19,

2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:169498?token=b67635c8-b422-48e0-aa9d-8812667fc80f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:167566?token=b6bf4ede-4e40-40be-943f-6258abfc9ba7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:168754?token=1f61aeac-8bcf-4836-a06d-96a5c92bd9bb&portalRoute=/claim-portal/html/ServiceRequestDocumentError

