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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 801-25 Paya Ubl Indusirial Park. Singapore 408633

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 100607T198R GST Reg. No. 19-8607168-R

Affiliated to Federation intarnationale Des Experts En Automoblle

INDIA INTERNATIONAL INSURANCE PL

64 CECIL STREET

Rel : CCaMINB005181/Kka3

N

#05-02 108 BUILDING SINGAPORE 049711 e R
Code: 12
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHE 40852 Veh. Inspected SFJ B111L
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 2000372018
T = —— ulars & Condition 5
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomelter Steering
Brakes Modification
General
3. 1 ie Mm'd'lrnl: b : = Ha|
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. e Description of Damages
I
8. General Information
Accident Date  16/03/2018 [Inspection Date 20/03/2018
Survey held at OPFTIMA WERKZ PTE LTD
84 SERANGOON NORTH AVE 5
SINGAPORE 554501: -
P : e = o
AJTHE INSPECTION WAS CONDUCTED ON ASWITHOUT PREJUDICE" BASIS. -
B)IN ACCORDAMNCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




4. .

Oprima WERKZ PYE LTD

Headoffice - & Kung Chong Road Singapore 159143 Tel: +65 6472 1313 Fax | +65 6472 2112
Branch office : 5A Serangoon North Ave 5 Singapore 554500 Tel <65 GA4B4 9919 Fax : 465 6481 1011
Co Reg No. 201212455w

Date: 19 March 2018 Third Party Insurer: INDIA
Vehicle No:  SFIB1111L Third Party Veh No SHBA408S52
Model: MERCEDES BENZ A45 Date of Accident: 16/03/18
Chassis: WDD1760522)272590
- ESTIMATE
ary | DESCRIPTION UNIT 55 | AMOUNT 5§
|1 REARTAILGATE B C $1,767.00 —
| 1 REA REAR TAILGATE LOGO EMBLEM ] 547.00 —
3 HEM! TAILGATE LOGO EMELEM cup ﬂq 49, / 51? L'HJ —
1 REAR TAILGATE AMG EMBLEM Ac. 515200
1 Ilﬁu TAILGATE WINDSCREEN MOULDING e gs_a_g.gg —_—
2 [REAR TAILLAMP LOWER BRACKET LH + A $49.00 $98.00
1 REARBUMPER Guelept $1513.00
Z s [REAR BUMPER REVERSE SENSOR $280.00 51,120, au- -:*-H"
4 REARBUMPER REVERSE SENSOR RUBBER SEAL Ae, $12.00 sag00
4 HEAH BUMPER REVERSE SENSOR HOLDER 52890 “e. $11560 —
1 REAR BUMPER REVERSE SENSOR WIRE MARNESS SE1 Jo suioo XX
1 jnr:u BUMPER TOW HOOK COVER M 55300 —
2 REAR BUMPER SIDE SPOILER LH + RH s142.00 A 528400 X
1 |REAR BUMPER LOWER DIFFUSER At 522800 —
1 REAR BUMPER LOWER LIP CARBON FIBER 'ORIGINAL Pe?/ b 5299585 —B—

2

HEAH BUMPER SIDE RETAINER LH + RH

526.00 22 7 sszmi —
sem e, 55uuu —

10 REAR BUMPER CLIP
B [REAR BUMPER RIVET | $9.00 7% 57200~
1 REAR BUMPER TOP RETAINER .FH $106.00 7=
1 IﬂEﬁR BUMPER REINFORCEMENT g B sa5600 7
|2 REAR BUMPER SIDE AIR GUIDE LH + RH — ! $33.00 cp#p S66.00 T
|2 REAR EXHAUST END CHROME PIPE LH + RH ol iy §418.00 $836.00 LA
2 REAR EXHAUST END PIPE LH+ RH ALY s Sa300 00, $860.00
|2 REAREXHAUST END PIPE GASKET LH = RH sag00 S 5’@“‘}
1 REAR EXHAUST ALUMINIUM HEATSHIELD [ 72 19500 XX
SUB TOTAL 511,978.a5:% I UAY. o
Aoy AT o 1 Less 10% 51, 15?:5& 104445
PARTSTOTAL  $10,780.614 AQSYS [V
H -6'
S 4’{’#*‘)’ mwﬁﬂhmm
et o elorwaie spray pasing
s hmulmmlﬂlﬁ“
* s prices are sutyect 1 '
g)/‘?; et pury confirtmation
jﬂ’{f -mmm""'”. * O 8 Without Prejuctice’ bas
.mm"j:-r
Skt approvl ram e
‘ Date:




OpTimA WERKZ PTELTD

Head office : 8 Kung Chang Road Singapore 159143 Teld:+65 6472 1313 Fax : +55 6472 2112
Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel - +65 5484 9919 Fax : +65 5481 1011

Co Reg No. 201212455W

Date: 19 March 2019 o Third Party Insurer. INDIA
Vehicle No: SFIB111L Third Party Veh No: SHB40B5Z
Model MERCEDES BENZ A45 Date of Accident: 16/03/18
Chassis: WDD1760522J272590

- ESTIMATE
- ary SPECIAL NETT | AMOUNT 5§ |
|1 REAR TAILGATE WINDSCREEN SEALANT WiTH PRIMER /L‘ 510000 %0/n——

1 REAR BUMPER TOP CARBON STICKER . A, 520000 T A5 c/a,

1 REAR BUMPER LOWER LIP CARBON FIBER RED STICKER _ Ar, 510000 —

1 REAR BUMPER LOWER LIP CARBON FIBER CARBON STICKER A 518000 KK
|

S/N TOTAL $580.00 o O

TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION $1,000.00 .f'a,.f
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION $800.00 d’ﬂ,{
TO DIAGNOSTIC CHECK & RESET MEMORY TO IDENTIFICATION STANDARD 518000 7~ /2 f’(’
TO CHECK WIRING WITH TEST 580.00 Zey
TO DISMANTLE & REALIGNED REAR EXHAUST SILENSER BOX 520000 ey
TO DISMANTLE & REFIX REAR TAILGATE REVERSE CAMERA 580.00 gy
TO DISMANTLE & REPLACED REAR BUMPER REVERSE SENSOR 580.00 ooy
TO REMOVE AND REINSTALL HEAR WINDSCREEN PERFORM AND WATER LEAK TEST $150.00 7 Ze/
TO DISMANTLE & REINSTALL INTERIOR CARPET WITH OTHER ATTACHMENT PARTS
COMPONENT TO FACILITATE REPAIR $230.00 f‘.{

LABOUR TOTAL
WINSON ~ ToTAaL
¥ - #4991y
Sn - # 3Ue o
L -8 1T vm

T # (0S5 Plp
—_—

—S80000 4134 o
~ $14,160.61




Head office & Kung Chong Road Singapore 159143 Tel . 4656472 1313 Fax:+656472 2112
Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax - +65 6481 1011
Co. Reg. No. 201212455W

Date; 19 March 2018 Third Party Insurer: INDIA
Vehicle No:  SFI8111L Third Party Veh No: SHBA40857Z
Model: MERCEDES BENZ A45 Date of Accident: 16/03/18
Chassis: WDD17605221272590
ESTIMATE
ary DESCRIPTION UNIT 8¢  AMOUNT 5%
1 REAR TAILGATE ' Ay $1,767.00 —
1 REAR TAILGATE LOGO EMBLEM Me. S4700 —
3 REAR TAILGATE LOGO EMBLEM CLIP e, $9.00 $27.00 —
1 REAR TAILGATE AMG EMBLEM Ae. 515200 —
1 REAR TAILGATE WINDSCREEN MOULDING A 558200 —
2 REAR TAILLAMP LOWER BRACKET LH + RH ' $49.00 $98.00 7
1 REAR BUMPER ' AByele $1513.00
4 REAR BUMPER REVERSE SENSOR $280.00 $1,12000 7
4 REAR BUMPER REVERSE SENSOR RUBBER SEAL A, $12.00 548.00 —
4 REAR BUMPER REVERSE SENSOR HOLDER $2890 “le. 511560 —
1  REAR BUMPER REVERSE SENSOR WIRE HARNESS SET ' §121.00 7
1 REAR BUMPER TOW HOOK COVER ' Cpt $53.00 —
2 REAR BUMPER SIDE SPOILER LH + RH 514200 AT 528400 X
1 REAR BUMPER LOWER DIFFUSER Ay 522800 —
1  REAR BUMPER LOWER LIP CARBON FIBER 'ORIGINAL’ Pt/ {4 $2,99586 A—"
2 REAR BUMPER SIDE RETAINER LH +RH ' $26.00 2,7 $52.00
10 REAR BUMPER CLIP $9.00 ~l 59000 —
8 REAR BUMPER RIVET $9.00 “%&  $72.00 ——
1 REAR BUMPER TOP RETAINER $106.00 T
1 REAR BUMPER REINFORCEMENT $456.00 7
2 REAR BUMPER SIDE AIR GUIDE LH + RH | $33.00 $66.00 T
7 REAR EXHAUST END CHROME PIPELH +RH  @/f arv/ $418.00 5836.00 &7
2 REAR EXHAUST END PIPE LH+ RH ' $430.00 $860.00 T
2 REAR EXHAUST END PIPE GASKET LH + RH | $48.00 596.00 7
1 REAR EXHAUST ALUMINIUM HEATSHIELD . r2 519300 X
SUBTOTAL  511,97846
ey Ayrlognsn” Less 10% © 51.197.85
PARTS TOT. 780.
)R, ARTS TOTAL $10,780.61
&fufhf’ ./9’4,/,#’)?,
Sz, o Thet s ot

* N ilfegm rriotlifies fen
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I8 Susbieet 49 ot o
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Head office : & Kung Chong Road Singapore 159143

Tel . +65 6472 1313 Fax - +656472 2112

Branch office ; 9A Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax : +65 6481 1011

Co. Aeg. No. 201212455W

Date: 18 March 2019 Third Party Insurer: INDIA
Vehicle No: SFIB111L Third Party Veh No: SHBA085Z
Model: MERCEDES BENZ A45 Date of Accident: 16f/03/18
Chassis: WDD1760522)272590
ESTIMATE
ary B SPECIAL NETT _ UNIT 55 AMOUNT sS
1 _HEJ’\H TAILGATE WINDSCREEN SEALANT WITH PRIMER M\ 5100.00
1 REAR BUMPER TOP CARBON STICKER AL, 5200.00
1 REAR BUMPER LOWER LIP CARBON FIBER RED 5TICKER v, 5100.00
1 REAR BUMPER LOWER LIP CARBON FIBER CARBON STICKER $180.00
5/N TOTAL 5580.00
LABOUR CHARGES:
TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION $1.000,00
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION 5800.00
TO DIAGNOSTIC CHECK & RESET MEMORY TO IDENTIFICATION STANDARD 5180.00
TO CHECK WIRING WITH TEST S80.00
TO DISMANTLE & REALIGNED REAR EXHAUST SILENSER BOX 5200.00
TO DISMANTLE & REFIX REAR TAILGATE REVERSE CAMERA SR0.00
TO DISMANTLE & REPLACED REAR BUMPER REVERSE SENSOR S80.00
TO REMOVE AND REINSTALL REAR WINDSCREEN PERFORM AND WATER LEAK TEST 5150.00
TO DISMANTLE & REINSTALL INTERIOR CARPET WITH OTHER ATTACHMENT PARTS
COMPONENT TO FACILITATE REPAIR 5230.00
LABOUR TOTAL $2,800.00
WINSON TOTAL $14,160.61
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11/872018 Merimen a-Claims

View Received Message

This mall 15 associated with |

*SFIB111L (MCTL180304%96)
[SHBADBSZ]
Liz
CHAELES SED CHYE BOON
Mar 16 2018 10:00AM

[COMFORT TRANSPORTATION FTE LTD]
Optima Werkz Pbe Ltd

|_Reply | Raply ANl | Mark as Unread | Print Message | | Delete Message | | Forwara | —

From India International Insurance Pte Ltd (HQ) (ITI_SG), sent on 07/11/2018 10:56 AM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$$12829.95) - SFIB111L - Claim Handler: Priya

Approved:12829.95,

DOCUMENTS SUMMARY

There are no documents.

nttpl_'.l'.l'llllﬂnpnrﬂ.MHM,WMWMIMMW=MMMP4vMMF1&&“!”‘13525‘?“&“%:11%}”‘3... 12



Our Refl :SFIS111L / TP#630
Your Ref : SHB40O8’SZ

WITHOUT PREJUDICE

Date : 13 September 2018

India International Insurance Pte Lid
04 Cecil Street

#04/05/06 10B Building

Singapore 049711

Attention: Motor Claims Department

Jf’

( r
ACCIDENT INVOLVING SFIS11IL & SHB4085Z ON 16/03/2018
ALONG AYE (CITY) BEFORE CLEMENTI AVE 6 EXIT

We refer 10 the above captioned.

We are claiming the below followings :

- Cost of Repair (inclol GST ) SS11,481.75
- Loss ol Rental (incl.of GST) SS3,852.00 (5192.6 x 20 days)
Grand Total S§15,333.75

If you have any enquinies, please contact our representative, Ms. Sharon Ten at 64849916
or email sharon@ow sg and lily lovaow sg

All payment is 1o be issued direct 1o Optima Werkz Pte Ltd.

Your prompt attention is most grateful and look forward to your speedy settlement.

Yours faithfully
OPTIMA WERKZ PTE LTD

Encl.

This is a computer generated printowt and no signature is required.



TOWHOM IT MAY CONCERN

AUTHORIZATION TO ACT

TWelowner) (€a Chye Boon Cherlic (‘the third party claimant’) of (Address)
ZIr Pavihta Cirele Sireapsre CSPOFP registered owner of

(Vehicle Number) SFEIFNL hereby authorize ('the vehicle repairer workshap')

OPTIMA WERKZ PTE LTD 1o act for me/ud with respect of my/ouf claim for repair costs and /or

renta) smd/or loss of use for my/opf vehicle number __‘fﬂ‘ﬂ e that was

damaged pursuant to the accident which occurred on / b{u_; [ U along i before Cleme.d

S AYE foumint
Pre ¢ Exrd (’ (a1 mvolving vehicle number SRR

lfpn{ﬁ.lrthut authorize the werkshop to settle my/opf above-mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive full payment in the settlement of mylosf

claim with full cheque(s) payment being made in the favor of the workshop.

Dated this “"#‘ day of Mﬂ'ﬂ“\ year ;-‘:"f.

Signamre of Vehicle Registered Owner
Company's stamp (if applicable)



Inoia [NDHA INTERNATIONAL INSURANCE PTELTD

Vi Mg M TR | GST Mg Mo MLLOT TTHNOS X
'. IN‘I’EIMTII‘JH&L b | Ceud Slrewd | @i | @05 | SN2 | R Bl | Shhepele T
Insumance (Moo (65] 63476100 Fmail iAo
LB Al ke Far  (BS)GZ2O41TH  Webnate wew i cnn sg
_h*mtﬂ"

EXPRESS SETTLEMENT

|ll-Direct Settlement (PODS)

e Ret: MUTE0304R

Claimant Raf: ;(1 m“L

wen, Optima Weriz Ple Lid [“the workshop”) hensby confirm that well have reachad an agreement
mmmwmwmmrmmﬁlmmmm LK Aulo Consulinnts Ple Lid (nama
mwtwﬁhrﬂmmﬂwlmuﬂWM 5¢ 12.800.00 it
—usiemali-Ei————{voaroh-loat: vahicle no FFJEIIL that was damaged pursuant o the scodent which oocumed
on_ samoin  (dabe)at AYE TWOS CITY (hcation) involving vehicle no il ADesZ_ (nssred

valicial, This i pursuant fo the inspectin conducied on — ISR [CEEEE] & “TNE WOTRENop

Weil confirm that weil arsfam authorized by the ownar SEOQ CHYE BOON CHARLIE ["tha third parly
clgimant”) of vehicle no. SFIATITL mnm&-d-muﬂumhwmwlphlndmﬂmmmwwﬂh
hmwmhmmlllnlwmwlmm.Wnﬂmwnﬁ'ﬂwmmwh'mm
party claimant”

Wall turthar confinm thal we/l will indemnify India intemational Insurance e Lid for oll damages. loss pndior axpansa iat
mHIIMMuMWhMMM‘hmIM party clamarnt” shir the sbove sald agresment lodpes @
Wmmmmwwwmmmwwmmumﬁﬂmmmmm
of use pursuant 1o (he damage to SF4BITIL ;wmﬂ-mjulm.lo+ﬂ-m.umu|1rﬂ

w..ummnmmmmdmunmmmimurmmdwmmw
WNMMMIMMWMMmHrwﬂ'ﬂmnwwmwdhimmnumnlmm
basis

This agreement is subject i the application of Singapore law and the Singapors Courts have axclushva junsdicbon aver any
dispule arising oul of he smEMe

Wall sulherize youto pay the total amount of S5 12,800 00 o Optima Werkz Pie Lid

Dated this (édlyu-l

CLAIMANT: (‘ N WITNESS: \(—SL'
Signalure: o, ”.'-_- - Signatura: e
Name: i:__‘:d_ _:._ _ﬁ' N Name:
HRIC ﬁ;}‘t H:"_]’ - NRIC: LKK Auto Consultants Pla Lid
Address 4.4&’2?!5:"&&@ S Address: 51Uti Ave 180125,
Spgaprfa SIYATD Singapore 408633
e e _& I:"'-T: EE— Mathorality:
lmr | TtV _
Closmr ﬂnﬁm}t Prejudice " —

*The contents of this documenl apply 1o
property damages claim only. All persanal
injuries and damages ansing therefore are
not included from the ambit and application

P——




Optima Werkz Pte Ltd

oA Serangoon North Avenue 5. Singapore 554500
Tel (+65) 6484 9919 Fax. (+65) 6481 1101
Co Reg & GST No 201212455W

ATTACHMENT PARTS COMPONENT TO FACILITATE REPAIR

TAX INVOICE
To: INDIA INTERNATIONAL INSURANCE PTE LTD INV NO. : 121805836
INVOICE DATE  : 11/08/22018
64 CECIL STREET REF . TP#830
#04-00/06-00 108 BUILDING VEH NO. - SFJB11L
SINGAPORE 049711 CAR MODEL . AdS
CURRENT MILEAGE:
e Covson - NSon
TERMS . COD
U.PRICE AMOUNT
DESCRIPTION QTY UOM SGD SGD
REAR TAILGATE 1 PC 1,580.30 1,590 30
REAR TAILGATE LOGO EMBLEM 1 PC 42.30 42.30
REAR TAILGATE LOGO EMBLEM CLIP 3 PCS .10 24.30
REAR TAILGATE AMG EMBLEM 1 PC 136.80 136.80
REAR TAILGATE WINDSCREEN MOULDING 1 PC 523.80 523.80
REAR BUMPER 1 PC 1,381.70 1,361.70
REAR BUMPER REVERSE SENSOR 2 PCS 252.00 504.00
REAR BUMPER REVERSE SENSOR RUBBER SEAL 4 PCS 10.80 4320
REAR BUMPER REVERSE SENSOR HOLDER 1 PC 104.04 104.04
REAR BUMPER TOW HOOK COVER 1 PC 47.70 47.70
REAR BUMPER LOWER DIFFUSER 1 PC 205.20 205.20
REAR BUMPER LOWER LIP CARBON FIBER 'ORIGINAL 1  PC 269627 2,606.27
REAR BUMPER SIDE RETAINER LH + RH 1 PC 46.80 46.80
REAR BUMPER CLIP 1 PC 81.00 81.00
REAR BUMPER RIVET 1 PC 64.80 64,80
REAR BUMPER TOP RETAINER 1 PC 95,40 95.40
REAR BUMPER REINFORCEMENT 1 PC 410.40 410 40
REAR BUMPER SIDE AIR GUIDE LH + RH 1 PC 59 40 59.40
REAR EXHAUST END CHROME PIPE LH + RH i PC 376.20 376.20
REAR EXHAUST END PIPE LH+ RH 1 PC 387.00 387.00
REAR TAILGATE WINDSCREEN SEALANT WITH PRIMER 1 PC 40,00 40.00
REAR BUMPER TOP CARBON STICKER 1 PC 150.00 150.00
REAR BUMPER LOWER LIP CARBON FIBER RED STICKER 1 PC 100.00 100.00
TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT 1 JOB 500.00 500.00
PORTION
Tg :ﬂugw & SPRAY PAINTING WITH SEALANT ALL ACCIDENT 1 JOB £§00.00 600.00
P N
TO DIAGNOSTIC CHECK & RESET MEMORY TO |DENTIFICATION 1 JOB 120.00 120.00
STANDARD
TO CHECK WIRING WITH TEST 1 JOB 20.00 20.0C
TO DISMANTLE & REALIGNED REAR EXHAUST SILENSER BOX 1 JoB 80.00 80.0C
TO DISMANTLE & REFIX REAR TAILGATE REVERSE CAMERA 1 JoB 60.00 50.0(
TO DISMANTLE & REPLACED REAR BUMPER REVERSE SENSOR 1 JOB 80,00
TO REMOVE AND REINSTALL REAR WINDSCREEN PERFORMAN 1  JOB 120.00 120,01
WATER LEAK TEST
TO DISMANTLE & REINSTALL INTERIOR CARPET WITH OTHER 1 JoB 80.00 BO.O!



Optima Werkz Pte Ltd

A Serangoon North Avenue 5, Singapore 554500
Tel (+65) 6484 9819 Fax: (+85) 6481 1101
Co Reg & GST Ne: 201212455W

TAX INVOICE
Toe INDIA INTERNATIONAL INSURANCE PTE LTD INV NO. : 121805836
. INVOICE DATE : 11/09/2018
64 CECIL STREET REF . TP#630
#04-00/06-00 10B BUILDING VEH NO. . SEJB111L
SINGAPORE 049711 CAR MODEL . Ad5
CURRENT MILEAGE:
Tel 63476100
Fax 82257743 ADVISOR < WINSON
TERMS : COD

U.PRICE AMOUNT
DESCRIPTION arty uom SGD SGD

Remarks: DOA: 16/03/1 B
CLAIMANT NAME CHARLIE SEO CHYE BOON
NRIC NO: STE37488H
TP VEHICLE: SHB4085Z

Singapore Dollars: Eleven Thousand Four Hundred Eighty-One And Cent Seventy-Five Only

Name:
NRIC No.: . SUB TOTAL SGD 10.730.61
GST 7.00% SGD 751.14
signature: GRANDTOTAL SGD____11.45175
mmhnmmmnurmmﬂmEﬂmmrwmmum
MMHMHMMMMWmeWW Farﬂpﬂmnwmﬂll.td
11NnmwmlﬂﬂmﬂdhwmmWLﬂ.whmhmmﬂw .
m,-uu-mu.wupum.mmmmlmmmuuﬂmmumumﬂmu \—/N_/D
wamt A tear iems
:'.hRmmemmmuurwwmmm.ﬂumhumwnﬂum:
Lll]m-nrmu-.lnlupu‘lnmuhm mmhﬂmm-nludm wrth e wospion
B AUTHORISED SIGNATURE(S

:;Mﬂmmmmﬂmm

ummhﬂmmwwummmlnmmww |eresl
dﬁpﬁmnﬂ\uﬂlh:ﬂmﬂm-ﬂmmﬂﬁlmrﬂ



‘Optima Werkz Pte Ltd CRETITA LULERHE
6 Kung Chong Rd Singapore 158143 W
Tol +65 6472 1313 Fax: +65 64722112 Website: www.ow.sg

9A Serangoon Narth Ave 5 Singapore 554500
Tel: +65 6484 9819 Fax: +85 6481 1011

COQ. REG NOQ. 201212455W

VEHICLE RENTAL AGREEMENT No:100867
Rental replacement
HIRER'S ULARS r Vehicle No : 557714 Vehicle No : 7 fr‘?*”-
Full Name - (Ag-/fe Jeo (hoe Been Make/Model : M8y #55  Make/Model - &deer crfe
NriciPassport No - { 763 74 5%~ Mileage Out | 1979 45
Address: .375 Faviioe Crele
SiXiappre 57 578 | |paTE OUT -3 20/F TIME OUT 410 e
Name & Address Employer : DATEIN &5-0% S -',',5? T‘ﬂEH 2. 2 ANEPM
" 1 Y.
Occupation Driving Exp: - ﬁé
Drving Licenca No ; YTe744PH D/L Type: 5 Locallinil
Issue Date - &F Alay ) 794 Date of Bith: /-4 /972 | | o Day(s) @ S$ [k 09 per day
Contact nos}. Hp: 9977717 Week(s) @ S per day
ADDITIONAL DRIVER'S PARTICULARS Month(s) @ S$ per day
Full Name : Ay (Hhwn 4oi Feng Extension
Nric/Passport No - STE35F08¢
Address ; SfrEA 2704 fufn"r-uz-if SHrees I
R u-F3 S ,o.r:m Esrs2jd Delivery/Collection Charges
Contact no(s): - HP : Feié 7377 Sub-Total
Driving Licence No - /4<% fo/e  Driving Exp: - Petrol Level
lssue Date : /¥ foug /976 DA Type: 3 Localer) | [Out E 14/ 12 34 F
Occupalion ) Date of Bith: 2o 0 57| [IN  E 14 12 314 F
REMARKS: Zxcras  _Aabidn = £ Soee/ MISC
crkerver £ ‘“"*"j | TOTAL CHARGES (Inclusive of GST) | 712 .03
| Less Daposit
Balance Payable/Refundable
Refund recelved

*IMPORTANT
I. ONLY PERSON ABOVE ¥ YEARS OF AGE WITH MORE THAN € YEARS DRIVING EXPERIENCE AUTHORISED, LICENSED AND SIGNING

THIE AGREEMENT MAY DRIVE THE VEHICLE

2. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY
TRAFFIC VIOLATIONS REDNRECTED

4 IN CASE OF ACCIDENT, THE HIRER SHALL REPORT TO RENTAL COFFICE IMMEDIATELY. IF THERE (5 BODILY INJURIES, A POLICE REPORT
MUST BE MADE WITHIN 24HOURS

4. EXCESS - HIRER IS LIABIE TD PAY INSURANCE EXCESS/ES WHICH I5/ARE APPLICABLE UNDER THE RENTAL CAR INSURANCE POLICY
IM ANY EACH ACCIDENT PLUS LOSS OF EARNINGS WHILE DAMAGED VEHICLE I5 UNDER REFAIR

& WVEHICLE IS STRICTLY FOR SINGAPORE USE OMLY. DUR INSURAMCE DOES NOT COVER IN MALAYSIA.

| HAVE READ THE TERMS AND CONDITIONS ON BOTH SIDE OF THIE RENTAL AGREEMENT AND AGREE THEREQF

| UNDERTAKE NOT TO USE OR LET OTHERS USE THE RE

INCLUDING CARRYING OF DUTY UNPAID
-

-

1lfr"E!:ﬁll‘.'.:LE TO CARRY OUT ANY ILLEGAL OR QR ACTS

Hirer's Driver's Signature
Signature: (if different from Hirer)
Date: /£ 05- id Date:  ,{. 23,2




- Optima Werkz Pte Ltd
. 6 Kung Chong Road Singapore 159143
Tet +65 6472 1313 Fax: +65 6472 2112
Co Reg & GST & GST No: 201212455W

TAX INVOICE
To: CHARLIE SEO CHYE BOON INV NO. : 121804002
INVOICE DATE + 25/06/2018
315 PAVILLION CIRCLE REF : TPAG30-CR
SINGAPORE 658578 VEH NO. 2 SFBITIL
MAKE : MERCEDES BENZ
Tal 98778111 MODEL + A45 AMG A
Fax: CURRENT MILEAGE:
ADVISOR + TRIOD
TERMS : COD
urp AMT
# DESCRIPTION QTY UoMm SGD SGD
CAR RENTAL CHARGES 20 DAYE 1B0.00 3,600.00
RENTAL AGREEMENT NQ 100B&7
VEHICLE NO: SJY1947L
MODEL: MERCEDES BENZ C180 CGI
FROM 16-03-2018 TO 05-04-2018
Remarks: DOA; 16/03/18
Singapore Daollars: Three Thousand Eight Hundred Fifty-Twa Only
Name:
NRIC No.: SUB TOTAL SGD 3.600.00
GST 7.00% SGD 252.00
Signature: TOTAL SGD 3.852.00
Oustanding SGD 3,852.00
Ui eonfirm thal e et ! I s n 1
(00 ik anin i e e o e s TrrL . For Optima Werkz Pte Ltd
1) Mew pars purchased snd instulied by Dphima Werkz Pte Li2 will Be antited o sarranty peiod of one
(1) yar or mieage up 0 30 000km, whichever comas first, from he dale of inveoe. with the azceghon o 7
wear & lmal ems . v
2) Recon Parts purchasea sna instalisn by Opnma Werkz P Lid, will be entitied 1o warranty penod of sl .-:LLF"‘-""
(8} months or milssge up o 10.000km, whichever comes lirst, from the date of invece. with the exception _f’
e AUTHORISED SIGNATURE(S)

3) Goods sold wre not refundabis/returnable

Oniginal lvvoice |s anly valid when the payment (4 scknowlndge mesipt by Optima Wesks Pas L intereat

of 2% per moTin wil be charged on any OulsTandEng amount

Page 10of 1



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

CLAIM SUBFOLDER TRACKING
Cose Notified Est Submitted Ad| Assigned A Rpt Adj Bubmitted Ins Auth'ed Siatus
|21 Mar 2018 IMar2018  lsg10,730.61 | $310,730.61 i bk
Edit Reg Eﬂuid.lllll HnEmI Wiew Rpt wml

Main Claim Details

e e S —
'CLAIM SUBFOLDER DETAILS o [Created by adjuster]
Insured: | COMFORT TRANSPORTATION PTE LTD, Co. fleg No. 199303821R

Main I g
Clamant: | SED CHYE BOOM CHARLIE. [D: STE37498H

Vehicie Reg.
No.:

16/03/2018 10:00 - :59
[#3 Months and 18 Days From LTA Reg Date [Man ¥r]]

MCOMO015

SFIB111L
TP / MCT18030496

Date of Loss:

Policy /Cover
Note No.:

Policy Mo.
(Claimant j:

o Excess:
Optima Werke Pte Ltd (HQ) 9A Serangoon North Ave 5, 554500 Serangoon - Tel:
Indis International Insurance Pta Lid [(HQ) - Tel: 63476100 .. [Handied by Priya)

Clabm Type:

SHB40B5Z PHOM110137761403

United Overseas Insurance Lid (HQ) - Tel: 54305318
LKK Auto Consultants Pte Ltd (W) - Tei: 6256-3561 .. [Handled by KENNETH KONG] ... [Final Rpt due 29/03/2018]
ASSOCIATED MAIL RECEIVED

o 1_SG (07/11/2018): Alert - Ad] Mandate Approved (5$12829.95) - 5FI8111L - Claim Handier: Priya
« I11_SG (29/03/2018): Alert - Adj Mandate Approved {(S$0.00) - SFJ8111L - Clalm Handler: Priya [

view All |  Compose Case Mait |

| ALL ASSOCIATED TASKS™

View All | Search Tasks | Crente New Task | complete |
Task Group  Subject  Handler  Assigned By  Completed On  Created On  Done? |

Due Date
No results

Priority Type

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 22/11/2018



Merimen e-Claims

Claim Documents

*SFI8111L (MCT18030496)
ISHIT'I:IRJ

SEO CHYE BOON CHARLIE
Mar 16 2018 10:00AM
[COMFORT TRANSPORTATION PTE LTD]
Optima Werkz Pte Ltd

Ujload Documents |  Uplosd Pratos |  Composs tew Letter |

Page 1 of 2

View [View i Sremer[v]

|

Photos/Images |3 ver page I:I )
No |Relsbel/Reorder | LKK Aute Consultants Pte Ltd (HQ) Thumbnail | Print
1 |02/11/18 14150 | General View 0 | waiwc | A
2 |02/11/18 14:50 | General View O | Loed ¥ ]
3 (02711718 14:50 | Genersl View g Load #¥G | BA
4 [D2/11/18 14150 General View D | waarws | A
S |02/11/1814:50 | Geners! View D | wadwe | A
& (02/11/18 14:50 | General View 0| weiwe | A
7 |02/11/18 14:50 | General View 0| wars | F
B |02/11/18 14:50 | Genersl View @ | wadws | B4
9 |02/11/18 14:50 | General View D | sadrc | A
10 [02/11/18 14:50 | Ganeral View 0| s | B
11 |D2/11/18 14:50 General View D | wadws | A
13 |b2/11/18 14:50 Ganeral View D | woedec | A
13 |02/11/18 14:50 General View g Load G | BA
14 |02/11/18 14:50 | General View D | weaws | A
15 |D2/11/18 14150 | Geners! View O | wows | BB
16 |02/11/18 14:50 | General View 0| wadws | A
17 |02/11/18 14:50 | General View 0| adrs | BB
18 |02/11/18 14:50 | Ganeral View 0| aaws | A
19 [02/11/18 14:50 | Genaral View 0| wadwc | A
20 |02/11/18 14:50 | Genersl View D | adws | A
21 (02/13/18 14150 | Ganeral View 0D | waws | 4
22 |Ra/1118 14:50 General View g toad WG | BA
23 |02/11/18 14152 Reinspection Phata 0D | wadwe | A
24 02/11/18 1452 | Relnspection Photo 0 weaars | A
25 |02/11/18 14:52 | Reinspection Photo g Lowd #G | A
26 |02/11/18 14/52 | Reinspection Photo 0 waaws |4
27 |02/11/18 14:52 | Reinspection Phote @ | cedwc | B
28 |02/11/18 14:52 | Reinspection Photo 0| waaws || B
29 |02/11/18 14152 | Reinspection Phote 0 | onarc |
a0 |D2/11/18 14:52 | Reinspection Phote 0| adec | A
31 |02/11/18 14:52 | Relnspection Photo O | adec | (A
3F (02711718 14:52 Reinspection Photo g Load ¥G | A
33 [02/11/18 1452 | Reinspection Phata 0 | waaws |
34 (02/11/18 14:52 Relnspoction Photo g Load G | A
35 |0/11/18 14:52 | Reinspection Photo 0 | waawc | A
36 |02/11/18 14:57 | Reinspection Photo 0| weaws | A
37 |02/11/18 14:52 | Reinspection Phote © | cws | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 22/11/2018




Mernimen e-Claims

Page 2 of 2

Photos/Images 1 per page «1 A
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall Print
38 |02/11/18 14:51  [Reinspection Photo O cdrs | A
39 |02/11/18 14152 | Reinspection Photo © | ows | B
40 |02/11/18 14:52 Reinspection Photo g iosd G | BA
|41 1D2/11/1B 14:52 Reinspaction Photo E Load PG | B
42 |02/11/18 14:52 | Relnspection Photo 0| o | &
43 |03/11/18 14:57 | Reinspection Photo 0D | edws || &
44 |02/11/18 14:52 | Reinspection Photo 0| waws | B
45 (02/11/18 14:52 | Relnspection Photo D | edws | A
45 |(02/11/18 14152 | Reinspection Photo D | weaws | B4
47 |02/11/18 14|52 | Reinspection Phote g Load PG | B
48 |D2/11/18 14157 | Reinspection Photo O | wsawes | &
49 |02/11/18 14:52 Relnspection Photo ﬁ Load 1¢G | BA
50 |02/11/18 14:52 | Reinspection Phate 0| s | &
51 (021118 14:52 | Reinspection Photo 0| oaaws | 4
52 |02/11/18 1452 | Reinspection Phote 0| wadwe |
§3 |02/11/18 14:52 | Reinspection Photo D | waarc | A
54 |02/11/18 14:52 | Relnspection Photo © | aws | A
55 (02/11/18 14:52 Reinspection Photo 0| waws |
56 |02/11/1814:52 | Relnspection Photo O wdrs | A
57 |02/11/18 14152 | Reinspection Photo D | adws | A
S8 |02/31/18 14:52 Reinspection Photo 0| waaws | A
59 |D2/11/18 14:52 Relnspection Phato g Load G | BA
60 (02/11/18 14:52 Reinspection Photo D | weirvec | A
&1 |02/11/18 14:52 | Reinspection Photo 0 | wars | A
Documentation iperpage [v] HA
No  |[Relabel/Recrder | LKK Auto Consultants Pte Litd (HQ) Thumbmall | Print
L [20/03/18 16:08 | ACKNOWLEDGEMENT EMAIL TO 11 DD 20.03.2018 Laad PDF

2 20/03/18 16:08 TP ESTIMATE 4 TP GIA REPORT i Load POF

k| 22/03/18 D9:12 TP ESTIMATE - MARKED Load PDF

4 (30/10/1809:38 | WORKSHOP INVOICE Load POF

5 30710718 09:38 LoD Load PDF

1] 14711718 17:00 RENTAL RECEIPT Load PCIF

7 |211/1817:46 | TP GIA REPORT - ADDEMDUM 3 Load POF

8 22/11/1812:0¢ | DISCHARGE VOUCHER Load POF

9 (32/11/1812:00 | AUTHORISATION TO ACT FORM Load POF

No_|Finalized On India International Insurance Pie Ltd (HQ) Thumbaall | Print
1 |21/03/1809:03 | Singapore Accidant Statement © | oscroF

Documents Checklist
DOCUMENTS CHECKLIST Resst | Save | print |

There are no document checklists configured.

Our Chechiist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: E Handling Insurer
hote) EMArss @re privete unies yow shaw @ 0 ot paries

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 22/11/2018



Adjuster Report

Page | of 5

LKK Auto Consultants Pte Ltd icoreg no 1essoriser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto com:assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No:  CC4/111180051B1/KWA30Q2
Date: 22/117/2018
REFERENCE
Handling Insurer  India International Insurance Ple Lid  Policy No: MCOMDO15
CHimens Veie® srumt Insured Vehicle No : SHB4085Z
Dale of Loss: 16/03/2018 Matiire of Claim: TP Claim No: MCT18030486
IPTION & | IF| I
Reg No. SFJB111L
Make & Model; MERCEDES-BENZ A45 AMG, 2.0 (A) Engine No: 1336880800116896
Reg. Dale A0/07/2014 (Man. Year: 2014) Chassis No: WDD1780522)272580
Colour: Metallic Grey Odometer: 108555 km
Engine Capacily 1981 cc
Market Value/New Car Price: NfA
Sum Insured (S$) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable) Yes Footbrake (Serviceabls): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/35 R19 Rear Tyre Size: 245/35 R19
Front Left Side: Bridgestone 4 mm Rear Laft Side: Bridgestone 7 mm
Front Right Side: Bridgestone 4 mm Rear Right Side: Bridgestone 7 mm
The above values reprasant the remaining fyre freads depih
COST OF CLAIMS Repairer's Adjuster's Difference  DIff %
Parts 11,360.61 9,090.61 2270.00 18,88
Miscellaneous Items 0.00 0.00 0.00
Labour 2,800.00 1,640.00 1,160.00 4143
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 14,160.61 10.730.61 3,430.00 24.22
+ GST 7.00/7.00% (5$) 99124 751.14 240.10 2422
Nett Amount (55) 15,151.85 11,481.75 3,670.10 24.22
+ Car Rental (7.0 x $$192.60/day) (55) 1,348.20
Nett Liability (5%) 12,829.95
Global Sum Settlement (S$) 12,800.00
INSPECTION
Date of Assignment: 20/03r2018
Data Inspected: 20/032018 Inspectad At; Optima Werkz Pte Ltd (HQ)
8A Serangoon North Ave 5
Singapore 554500
Eslimated Period of Repair: 5.0 days

https://singapore.merimen.comy/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 22/11/2018



Adjuster Report Page 2 of 5

Adjuster: KENNETH KONG Manager: VIVIAN LAU PEI FENG

NOTE: This mpar represants our findings al the lime and pisce of ingpection stefed heren, Such inspection has been carmed out 10 the besf of aur
knowledge and ability but any ciher labilly undaer ary other circumstances is hersby sxpressly axcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 22/11/2018



Page 3 of 5

Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 30 Oct 2018)

Parts: 143 MERCEDES-BENZ A45 AMG 2.0 (A) (Calalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominaled Standard List)

Print Code: (Unsubmitted. no prini-code for SFJE111L)

Validity: Thesa estimates are valid only If they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimale page
Eurthlr Info: Ilamsﬁ.rahms not in reference catalogue are preficed with an asterisk *

Recommended Parts

Part

No. Oty No. Particulars Condition Repairer's Amount
1 1 *REAR TAILGATE Bant 1,767.00FL *1,767.00FL
2 1 *REAR TAILGATE LOGO EMBLEM MNecassary 4700FL “4TDOFL
3 3 *REAR TAILGATE LOGO EMBLEM CLIP Mecessary 2700FL  *2T.00FL
4 1 *REAR TAILGATE AMG EMBLEM MNecessary 152.00FL *152.00FL
5 1 *REAR TAILGATE WINDSCREEN MOULDING Mecessary 562.00FL *582.00FL
6 2 *REAR TAILLAMP LOWER BRACKET LH+RH Repair B8.00FL *-FL
T 1 *REAR BUMPER Buckled / Cracked 1.513.00FL *1,513.00 FL
B 4 *REAR BUMPER REVERSE SENSOR g:qw (2 PCS 1,12000FL *58000FL
B 4 *REAR BUMPER REVERSE SENSOR RUBBER SEAL MNecassary 4800FL "4B.00FL
10 4 *REAR BUMPER REVERSE SENSOR HOLDER MNecassary 1M5B0FL "11560FL
11 1 *SET REAR BUMPER REVERSE SENSOR WIRE Serviceable 121.00FL -FL
HARNESS
12 1 *REAR BUMPER TOW HOOK COVER Cracked 5300FL "53.00FL
13 2 *REAR BUMPER SIDE SPOILER LH+RH Repair 2B4.00FL *FL
14 1 *REAR BUMPER LOWER DIFFUSER Dented 22800FL *22B.00FL
15 1 :JR;E:IHEUHPEH LOWER LIP CARBON FIBER Dented / Cut 2995 86FL *2,995.85 FL
L
18 2 *REAR BUMPER SIDE RETAINER LH+RH Distorted 5200FL *"52.00FL
17 10 *REAR BUMPER CLIP Necessary 90.00FL  "90.00FL
i8 8 *REAR BUMPER RIVET Necessary T200FL *T2.00FL
19 1 *REAR BUMPER TOP RETAINER Distorted 106,00FL *108.00FL
a1 *REAR BUMPER REINFORCEMENT Buckled 456 00FL “456.00FL
21 2 *REAR BUMPER SIDE AIR GUIDE LH+RH Cracked 668.00FL "B8.00FL
2 1 *REAR EXHAUST END CHROME PIPE LH+RH /S Missing B36.00FL "41B.00FL
23 1 *REAR EXHAUST END PIPE LH +RH N/S Dented BB0.00FL *430.00FL
24 2 *REAR EXHAUST END PIPE GASKET LH+RH Serviceable 05.00FL ~FL
25 1 *REAR EXHAUST ALUMINIUM HEATSHIELD Repair 183.00FL -FL
28 1 *REAR TAILGATE WINDSCREEN SEALANT WITH  Necessary 100.00FS  *40.00FS
PRIMER
27 1 *REAR BUMPER TOP CARBON STICKER Necessary 200.00FS *150.00FS
28 1 *REAR BUMPER LOWER LIP CARBON FIBER RED Necessary 100.00FS *100.00FS
STICKER
28 1 *REAR BUMPER LOWER LIP CARBON FIBER Nol Necessary 180.00FS *“F8
CARBON STICKER
F=Franchiss part S=SpcNaft L=ListhemDisc
Sub Total (S5) 12,558.46 10,068.46
- List Itam Discount on L Items 10.00/10.00% (5%8) 1.197.85 a77.85
Total Parts (S$) 11,360.61 9,090.861

Reporl was unsubmitted during this prini-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 22/11/2018



Adjuster Report Page 4 of 5

No. Qty ""‘;" Particulars Condition Repairers  Amount

| Report was unsubmitied during this print-out. 1

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 22/11/2018



Adjuster Report Page 50of §

Recommended Miscellaneous Items

There are no new miscellanscus tems selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE & REPLACED WITH PANEL BEATING ALL New 1.000.00 500.00
ACCIDENT PORTION

2 TOPUTTY & SPRAY PAINTING WITH SEALANT ALL New B00.00 600.00
ACCIDENT PORTION

3 TODIAGNOSTIC CHECK & RESET MEMORY TO New 180.00 120.00
IDENTIFICATION STANDARD

4 TO CHECK WIRING WITH TEST New 80.00 20.00

5 TO DISMANTLE & REALIGNED REAR EXHAUST SILENSER MNesw 200.00 80.00
BOX

G TO DISMANTLE & REFIX REAR TAILGATE REVERSE Mew B0.00 60.00
CAMERA

7 TODISMANTLE & REPLACED REAR BUMPER REVERSE New BO.OO 60.00
SENSOR

8 TO REMOVE AND REINSTALL REAR WINDSCREEN New 150.00 120.00
PERFORM AND WATER LEAK TEST

9  TO DISMANTLE & REINSTALL INTERIOR CARPET WITH New 230,00 80.00
OTHER ATTACHMENT PARTS COMPONENT TO FACILITATE
REPAIR

Gross Labour Cost (55) 2,800.00 1,640.00

Repor was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 22/11/2018



