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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL 6256 3561 FAX: 6256 4315

Reg Mo 199807T198R GST Reg. No 18-26807188-R

Affillated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD

Rel CC4/EQI1BOOS174/ANDS

o o L
#17-00 TOWER BLOCK Date : 20-03-2018
MND COMPLEXSINGAPORE 068110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJE 3579H Veh. Inspected SLB 5947H
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 20/03/2018
2, Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  11/02/2018 Inspection Date 04/04/2018
Survey held at EVER SEN AUTO SERVICE
BLK 3022A UBI ROAD 1
#0149
SINGAPORE 408716
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A™WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




! U U ;::lul'hnl‘l

A mam  Peld Company Registration No. 1996071988

S§ UM AVE 1, #02-25 PAYA LB INDUSTRIAL PARK, SINGAPORE JUKYAY TEL : (065) A25a3561 FAX : (065) 62564315

Your ref: DMIRHOO006T1-JG
Our ref: CC4/EQII8005174/Ahb3 Date: 24.00.2018

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

Dear Sir/Madam.

PRELIMINARY ADVICE OF VEHICLE NO. SLB 5947TH
We refer 10 the above maiier.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 04.04 2018
at the premises of M/s EVER SEN AUTO SERVICE and have the following to report:-

Workshop Estimate Amount : S$ 3.060.30
Revised Estimate Amount : 8§ 1.100.33
"Check" Items Amount : 8% -
Market Value : 5% -
LTA Reimbursement Value : §% -
Nett Value : 8% -

Description of Damage:
The vehicle sustained damages at the
Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2 days

Yours faithfully,

ADRIAN LING
Licensed Appraiser



EVER SEN AUTO SERVICE

BLK 30224 UBI ROAD 1 w01-48
SINGAPORE 408716

Tel No. : 6T437111  Fax No. - 67489611
E-Mail - eversenautofbsingnet.com.sg
Buss Reg No. : B24044500/K

EQ INSURANCE COMPANY LIMITED
& Mavwsll Road

81700 Tower Block MND Comples
Simgapore DER 110

Attenticn  Mator Ciaim Depariment

TPEG
Uﬁ'r.r .

Contac! 62230433 Fax No 62233 10082243903

Estimate : T118/002

Dale 130372018

Vshicle Num_ . 5LB 5047 H
MakesModei  TOYOTAALTIS
ChassitEnar  MROSIREH 104547448
Acctent Date - 11022018

Claim No. -
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. Nivitha (LKK Auto)

From: Joel Goh <joel goh@eqinsurance.com.sg>
Sent: Monday, 19 March 2018 2:18 BM
Te: Ever Sen Auto Service
Cc ‘assignments’; Admin A
Subject: RE: Accident involving your insured veh SJE3579H(EQ) & SLB 5947H along AYE twds
city bef Lower Delta Rd (DM18HO00671-)G)
Attachments: SLB5947H-SAS.PDF; SLBS947H-GIA PDF
20|03 h
Without Prejudice | 140m © lo3 ¢
n O Sdlb
Dear Stella e © k“
wihidt Net In
My apologies for the late response and oversight.
We will appoint LKK to conduct PRS as SIE.
Dear LKK
Kindly assist on this PRS case.
Best Regards,
Joel Goh
Executive | Claims
o
o ST .":i-f_' j =)
EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190
wWww . aginsurance_com.sg t
W\ A Member of Citytate o ——

Privileged/Confidential information may be contained in this message. If you are not the Intended reciplent, please notify t}

From: Ever Sen Auto Service [mailto:stellaeversen@gmail.com)
Sent: Thursday, March 15, 2018 10:22 AM
To: Joel Goh

s::.llhm Re: Accident involving your insured veh SIE3579H(EQ) & SLB 5947H along AYE twds city bef Lower Delta
R

Dear Joel,

We have no objections to your list of motor surveyors.

Thank You.

Best Regards,
Stella Kow



EVER SEN AUTO SERVICE

Blk 3022A Ubi Road 1 #01-49
Singapore 408716

Tel : 67437111 Fax: 67489611
Email : eversenauto@singnet.com.sg

e R R Sw s o e e P

On Wed, Mar 14, 2018 at 5:27 PM, Joel Goh <joel.pohf@eginsurance.com.sg> wrote:

Without Prejudice

Dear Stella

We refer to your Notice of Accident of even date.

We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have any
objections to the appointment of any of the motor surveyors. If we do not hear from you, you are deemed to have
agreed to the appointment of any of the motor surveyors listed by us. Alternatively, please specify one or more of
our proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services Pte Ltd

Tel: 6255 0808
Fax: 6849 9155

Contact person : Joey/loseh

Tel: 6286 0155
Fax: 6284 1539

Contact Person: Sophia

3} LBS Automotive Appraisal Pte Ltd
L.B.S. Auto Consultants Pte Ltd

Tel: 6281 6690 / 62832866

Fax: 6281 8748

Contact Person: Amy/ Grace

4)  Priority Services
Tel: 62934822
Fax: 62963283

Contact Person: Sharon Kho

5) RT Appraisal Pte Ltd

Tel: 67486076

6) LKK Auto Consultants Pte Ltd
Tel: 6256-3561

Fax: 6741-4108




Fax: 67480361

Contact Person: Ricky Teng

7) Kelvin Automotive Appraising Services 8) Automotive Appraiser & Surveying
Services

Tel: 81825263
Tel: 96623655

Fax: 67461148
Fax: 67655662

Contact Person: Kelvin
Contact Person: Mr Chee

9) JP Knights Pte Ltd
Tel: 63450068

Fax: 63445328

Contact Person: Edna Lee

if you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors whom
you consider as suitable to appoint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor before you
return your client's vehicle to him/her.

Best Regards,

Joel Goh
Executive | Claims

egnsurance

M Goee Trend,

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 65006772 | tel 6562238433 ext 772 | fax 656223 4190

WWW. EQINSUrance.com.sg

-
"~ A Memter of Cityitate @_-

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!



From: Ever Sen Auto Service [mailto:stellagversen@gmail.com]

. Sent: Wednesday, March 14, 2018 12:05 PM

To: Joel Goh
Subject: Fwd: Accident involving your Insured veh SIE 3579H & SLB 5947H along AYE twds city bef Lower Delta Rd

RE-SEND

Thank You.

Best Regards,
Stella Kow

e A A ——

EVER SEN AUTO SERVICE

Blk 3022A Ubi Road 1 #01-49

Singapore 408716
Tel : 67437111 Fax: 67489611

Email : eversenauto@singnet.com.sg

- - - - -

~=eeee- Forwarded message --——-—--

From: Ever Sen Auto Service <stellaeversen(@gmail.com>

Date: Tue, Mar 13, 2018 at 10:18 AM

Subject: Accident involving your insured veh SJE 3579H & SLB 5947H along AYE twds city bef Lower
Delta Rd

To: joel.goh@eginsurance.com.sg

Dear Joel

Please be informed of accident involving with your insured vehicle as follows :



Your Insured Vehicle: STE3579H

Our Vehicle

SLB5947H
Date & Time of Acc :11/03/2018 @ 13:00HR
Location of Accident

: AYE TOWARDS CITY BEFORE LOWER DELTA ROAD

For your attention and necessary action.

Thank You.

Best Regards,

Stella Kow

i -

EVER SEN AUTO SERVICE
Blk 3022A Ubi Road 1 #01-49
Singapore 408716

Tel : 67437111 Fax: 67489611

Email : eversenauto@singnet.com.se







Hsiao TnnE (LKKAuto)

From: EversenAuto <eversenauto@singnet.com.sg>

Sent: Tuesday, 16 July 2019 11:34 AM

To: Hsiao Tong (LKKAuUto)

Subject: RE: Your Ref: SLB5947H *Our Ref: CC4/EQI18005174/Apb3 [ACCIDENT INVOLVING
SJE 3579H(EQ) & SLB 5947H ON 11/03/2018]

Attachments: SLB 5847 H LOD.pdf, S5LB 5947H LOA pdf

Hi Hsiao Tong

Find attached LOA ,LOD for your kind attention
Thank & regards
TanT$s

SEN AUTO SERVICE
LK 3022A, UBI RDAD 1, #01-49
SINGAPORE 408716
TEL: 6743 7111 FAX : 6748 9611
EMAIL ; eversenauto@singnet.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]

Sent: Saturday, July 13, 2012 4:02 PM

To: eversenauto@singnet.com.sg

Cc: Admin A

Subject: Your Ref: SLB5947H *Our Ref: CC4/EQI1B005174/Apb3 [ACCIDENT INVOLVING SJE 3579H(EQ) & SLB
5947H ON 11/03/2018]

Your Ref: SLB5947H Without Prejudice
Cur Ret; CC4/EGINB005174/Apb3

Dear Sirs/Mdim,
ACCIDENT INVOLVING SJE 3579H(EQ) & SLB 5947H ON 11/03/2018
We refer o the above matier,

For COR. recommended omount at L/sum $S880.00{before G5T) with 02 repair days.
1



** Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental
receipt) to us [LEK) for our necessary action.

Flease note that all the finalilsation subject to insurer approval,

“Kindly note that this negotiation between parties on this matter |s purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of Hability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

in the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408533)



Hsiao Tuna (LKKAuto)

From: Eversenfuto <eversenauto@singnet.com.sg>

Sent: Friday, 27 September 2019 3:52 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your Ref: SLB5947H *Our Ref: CC4/EQI18005174/Apb3 [ACCIDENT INVOLVING

SJE 3579H(EQ) & SLB 5947H ON 11/03/2018]

Hi Hsiao Tang

Refer to above
We are accepted your last final offer @ $1020.00

Thanks regards

TanTS5

EVER SEN AUTO SERVICE

BLK 3022A, UBI ROAD 1, #01-49
SINGAPORE 408716

TEL: 6743 7111 FAX : 6748 9611

EMAIL : eversenaulo@singnet.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Tuesday, September 24, 2019 5:25 PM

To: EversenAuto

Subject: RE: Your Ref; SLB5947H *Our Ref: CC4/EQI18005174/Apb3 [ACCIDENT INVOLVING SJE 3579H(EQ) & SLB

5947H ON 11/03/2018]
Without Prejudice

Dear Sirs/Mdm,

We refer to our below email.

Please confirm acceptance.

“Please note that our above settlemant is made on a without prejudice basis, and should not be construed as an admission of lability on
our part or on the part of our Insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in
respect of the accident. Our offer made In respect of this present matter is made solely to resolve this matter only. No reference shall be
made to this offer or any settlement arising from this offer in any other related matters.

Settlement and payment are subject to production of eriginal documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retalned by us after we have made
payment on the settlement sum.”



Best Regurds,

Hsino Tong, Chew | Cose Handler

LEKK Auto Consultants Pre Lid

Phone: 6742-9197 | email: chewhit@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408933]

From: Hsiao Tong (LKKAuto)

Sent: Sunday, 25 August 2019 9:24 AM

To: EversenAuto <eversenauto@singnet.com.sg>

Subject: RE: Your Ref: SLB5947H *Our Ref: CC4/EQI18005174/Apb3 [ACCIDENT INVOLVING SJE 3579H(EQ) & SLB

5847H ON 11/03/2018)

Without Prejudice

Dear Sirs/Mdm,

We refer to your below email.

Eor an amicable settlement, we are prepared to improve our offer at a global sum of $1,020.00(all-in).

Please confirm acceptance.

“please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on
our part or on the part of our Insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in
respect of the accident. Our offer made in respect of this present matter is made solely to resolve this matter enly. No reference shall be
made to this offer or any settlement arising from this offer in any other related matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher {tar
settiement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made
payment on the settlement sum.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pie Lid

Phone: 6742-4197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408031)

From: EversenAuto <eversenau singnet.com.sg>

Sent: Monday, 22 July 2019 11:16 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: RE: Your Ref: SLB5947H *Our Ref: CC4/EQI18005174/Apb3 [ACCIDENT INVOLVING SIE 3579H(EQ) & 5LB

5847H ON 11/03/2018]




Hi , Hsiao Tong

Refer to above
Attached with GlA search fee receipt for your kind attention,
Base on today market we con't rent a car only S60.00 per day. For a short term period of time.
They are charge me at 585.00 pd without any billing,
Please readjust the lose of use from 560X2 days to S 80 x2days = 5160

Cost of repair  S880

Loss of Use 5160

Search fee 5 2

Total 51042.00

Pls do confirm above for acceptance,

Thank

Tants

EVER SEN AUTO SERVICE

BLK 3022A, UBI ROAD 1, #01-49
SINGAPORE 408716

TEL: 6743 7111 FAX : 6748 9611
EMAIL : eversenauto@singnet.com.sg

e
EVER SEN AUTO SERVICE
BLK 3022A, UBI ROAD 1, #01-49
S5INGAPORE 408716
TEL: 6743 7111 FAX : 6748 9611

EMAIL : eversenauto@singnet com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]
Sent: Saturday, July 20, 2019 9:45 AM
To: EversenAuto

Subject: RE: Your Ref: SLBS347H *Our Ref: CC4/EQI18005174/Apb3 [ACCIDENT INVOLVING SJE 3579H(EQ) & SLB
5947H ON 11/03/2018]

Without Prejudice

Dear Sirs/Mdm,

Thank you for your emall.

We propose setflement as follows: -



1. Cost of Repair $ B880.00

2. Loss of Use (2days x $40.00) $ 12000

3. LTA/GIA Search Fee Receipt to prove
TOTAL | 51,000.00

Please confirm acceplance.

“Please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on
our part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in
respect of the accident, Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be
made to this offer or any settlement arising from this offer in any other related matters,

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintifl/Claimant. Further all original documents shall be retained by us after we have made
payment on the settlement sum.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | emall: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

From: EversenAuto <eversenauto@singnet.com.sg>

Sent: Tuesday, 16 July 2019 11:34 AM

To: Hsiao Tong (LKKAuto) <chew |kkauto.com>

Subject: RE: Your Ref: SLB5947H *Our Ref: CC4/EQI18005174/Apb3 [ACCIDENT INVOLVING SIE 3579H(EQ) & SLB

5947H ON 11/03/2018]

Hi Hsiao Tong

Find attached LOA ,LOD for your kind attention
Thank & regards

TanT5

EVER SEN AUTO SERVICE

BLK 3022A, UBI ROAD 1, #01-49

SINGAPORE 408716
TEL: 6743 7111 FAX: 6748 9511

EMAIL ; eversenauto@singnet.com.sg



From: Hsiao Tong (LKKAuto) [mailtp:chewht@|kkauto.com]
Sent: Saturday, July 13, 2019 4:02 PM

To: eversenautoi@sinanet.com.sg

Cc: Admin A

Subject: Your Ref: 5LB5947H *Our Ref: CC4/EQI18005174/Aph3 [ACCIDENT INVOLVING SJE 3579H(EQ) & SLB
5947H ON 11/03/2018]

Your Rei: SLB5947H Without Prejudice
Our Ref: CCA/EQITBDOST174/Apba

Dear Sirs/Mdm,

ACCIDENT INVOLVING SJE 3579H(EQ) & SLB 5947H ON 11/03/2018

We reter to the above matter

For COR, recommended amaount at L/sum $880.00(before GST) with 02 repair days.

** Kindly forward your LOD with all the relevant documents|ie: final repair bill. authorisation to act. rental
receipt) to us (LKK) for cur necessary action.

Please note that all the finalisation subject to insurer approval,

*Kindly note that this negotintion between parties on this matter is purely on a without prejudice basis with the sole Iintention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Iinfluence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-2197 | email: chewht@lkkauto.com | fox: 6741-4108
Blk 51. Paya Ubi Industrinl Park, Ubi Avenue 1, ro2-25 | S{qo8933)



EVER SEN AUTO SERVICE

BLK 3022A UBIROAD 1 #01-49
SINGAPORE 408716

Tel No. : 67437111 Fax No. : 67489611
E-Mail : eversenauto@singnet.cam.sg
Buss. Reg. No. ;: B24044500/K

EQ INSURANCE COMPANY LIMITED
5 Maxwel Road

#17-00 Tower Block MND Complas
Singapore 069110

Altention . Moator Clanm Departmant

Canlact 62239433 Fax No = §2234150/62243903

Amount 53
PART BY PART /LABOUR /PANIINTING ALL IN 88000
LOSS OF USE 2 DAYS X3100 200.00
SEARCH FEES GIA 200
Simglintlary  One Thousnd Egnty-Tac Onily
f g . Total S§ 1.082.00
. I ErTrTTrwn
"h-'.-“ﬂ: ", oy .;
Xmane
Y ’/

EVER SEN AUTO SERVICE
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e Consuffants
Ads BE » Pro L

51 UIEAVE 1, #0125 PAYA UBLINDUSTRIAL PARK, SINGAPORE JU8933 TEL : (0651 62563561 FAX = (D65) 67414108

Our Ref: CC4/EQI18005174/Ahb3
09 APRIL 2018

MUHAMMAD FARHAN BIN SAIN
BLOCK 272B JURONG WEST STREET 24
#06-86

SINGAPORE 642272

Dear Sir/Madam.
ACCIDENT INVOLVING SJE 3579H AND SLB 5947TH ON 11/03/2018

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours fait];fullg,

r

Vie Alpeh

Case Handler

l.(KK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@|kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1. #02-25 | 5(408933)

cc.  EQINSURANCE COMPANY LIMITED
(Mortor Claims Dept)



LETTER OF AUTHORISATION

DATE: 13-03-18

TO WHOM IT MAY CONCERN

DEAR SIRS.

RE . ACCIDENT INVOLVING VEHICLE SLB 5847H & SJE 3579H

ON  11/03/18 @13:00HR ALONG  AYE TWDS CITY BEFORE

LOWER DELTA ROAD

This letter is to authorise EVER SEN AUTO SERVICE 1o handle all marter
pertaining to the above accident and all correspondence to be mailed direct to them.

They are also authorised to sign all required documents on my behalf.

This letter further authorised vou to direct all pavment make payable to my repairer :

EVER SEN AUTO SERVICE

Yours faithifully,

L

S, 4]apy 3018

St

Signature

'Pt‘cn O’lr:fﬁ CLMI 5328331

Name / NRIC




EVER SEN AUTO SERVICE

BLK 3022A UBI ROAD 1 #01-49
SINGAPORE 408716

Tel No. : 67437111 Fax No. : 67489671
E-Mail : aversenauto@singnel.com.sg
Buss. Reg. No. : B24044500/K

EQ INSURANCE COMPANY LIMITED i 1 .
3 lebdatosde Final Repair Bill : TI18/002
#17-00 Tower Block MND Complex Date : 1803/2018
Singapore 069110 Vehicle Num, : SLB 5347 H
Attention ; Motor Claim Deparimeni c;m Luﬁg ‘;Eh?g! 547448
Confact: 62239433 Fax No. - 62234180/62243303 Accident Date : 11032018
Claim No. .
Refarence
Paolicy No. :
= Amaount 53
PART BY PART ALABOUR /PAIINTING ALL IN 8B80.00
P

EVER SEN AUTO SERVICE



Invoice Page | of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
m RECORDS MANAGEMENT CENTRE

5 Raffies Quay #18-00, Singapore 048580
INSURANCE /- s 224 0010 Fax +65 6224 0030
ASSOCLATION Oparating Hours: Monday to Friday Sam to Spm
EMWM GETRWWHNIJ M4DDDYTTAS

Third Party Insurer Enquiry

Our Ref No GR-18-037045
Date of Request 12032018 Your Rel No Online Purchase

Ever Sen Aulo Sarvice
Bik 3022A, Ubl Road 1

#0148

Singapore 408718

Dear SirMadam,

Enquiry Date 121032018

Enquiry By Tan Thiam Seng

TP Vehicie No SJEASTOH

Accident Dala 11032018

Enguiry Result

TP Vehicke No. Insurear Penod of Insurance Insurer Tel. No
SJEISTEH EQ Insurance Company Lid 2304201 T-22004/2018 6223 8433
SJEISTEH EQ Insurance Company Lid 10/032018-22/104/2018 6223 8433
Thank You

The images provided 1o you ane Wken from the onginal reports lorwarded 1o the conbre by the members of tha Ganeral Insurance
Asspoiation of Singapore and we take no responaibility lof their aceurscy of contents and shall be under no llabiity whatsoever for any loss
or damage arsing oul of or in connection with the mports o fheir images.

This is & computer generated document and requires no sagnatura

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_gen... 12/03/2018



Invoice

Gl

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 8am to Spm

RECORDS MANAGEMENT CENTRE ' registiation No. M00017735

TAX INVOICE
Dur Ref No: GR-18-037045
Date of Request 12/0372018 Online Purchase
Ever San Auto Service
Blk 3022A, Ubi Road 1
#01-48
Singapore 408716
Dear SirfMadam,
Enguiry Date 120372018
Enguiry By Tan Thiam Seng
TP Vehicle No SJE35TEH
Accidant Date 11/0372018
DESCRIPTION AMOLNT (58)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amounl Due (GST Inclusive) 200

Thank You

This i & compulter generated document and requires no signature

For GIARMC Official use:
Date
[%] GIRO [ | Cash | | Chegue

hitns://sineanore. merimen comiclaime/indey ofmMieshny=MTR cack fiicsartinn=den nan 1vnmne
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Consuitanis

Company Roegistration No. 189807 188R

51 LRI AVE 1. #02-25 PAYA UBI INDUSTRIAL PARK. SINGAPORE 408933 TEL @ 1065) 62563501 FAX 1 1065) 62504813

To : M/s EQ INSURANCE COMPANY LTD

Date: 15/10/2018

THIRD PARTY DIRECT SETTLEMENT
_ SJE 3579H (Insd Veh) |Your Ref. No. : DM1BHOD0871-JG
\ehicle No. —
SLB 5947H (TP Veh) |Our Ref No.: CCA4/EQI18005174/Apb3q2
Date of Accident 11/3/2018
Liability 100%
Final Repair Cost - 880.00 - o
Loss of Use 'S 140.00 2 days
Rental (If any) ' $ days
Others: i 2.00 B
' $ o

1,022.00
Final Settlement Sum |: § 1,020.00 |[GLOBAL SUM
Remarks

a In : k

1 |EVER SEN AUTO SERVICE

1.020.00

JOANNE LEE

LKK Auto Consultants Pte Ltd




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6256 1561 FAX: 6258 4315

Reg. No: 189807188R GST Reg MNo. 18-B607198-R

Affillated to Federation Intarnationale Des Experts En Automobile

5 MAXWELL ROAD

#17-00 TOWER BLOCK
MND COMPLEXSINGAPORE 063110

EQ INSURANCE COMPANY LTD

Rel : CC4/EQI1B005174/Apb3g2

Dale 15-10-2018

MV

Code: EQI
e Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJE 3579H Veh. Inspected SLB 5947H
Policy No. DMPPHQ18-001580 Coverage ($) 000
Claim No. DM18HD00671-JG Excess ($) 0.00
Assign From JOEL Assign Date 20/0372018
2. Vehicle Particulars & Condition
Make & Model TOYOTAALTIS c.c 1598
Engine No. HIDDEN Year of Reg. 2018
Chassis No. MROS3REH104547448 Colour SILVER
Odometer 37352 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOoOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55 R18 DUNLOP & mm
L/H Front Tyre |205/55R16 DUNLOP 6 mm
R/H Rear Tyre |205/55R18 DUNLOP & mm
L/H Rear Tyre |205/55R16 DUNLOP B mim
R Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date  11/032018 Inspection Date 04/D4/2018
Survey held at EVER SEN AUTO SERVICE
BLK 30224 UBI ROAD 1
#01-49
SINGAPORE 408716
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repalr

IESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




I 874 74

P r_}

LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 8258 3581 FAX. 6256 4315

Reg. Mo 186607 188R GST Reg, No. 19-96071098-R Page No.'1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLB 5947TH
of Parts Condit Estimate By | Our Adjus
Qty Description ondition Workshop (5)) ($)
REPLACEMENT OF PARTS
1|BUMPER -REAR DEFORMED 54710 597.10
1|BUMPER BEAM -REAR NOT NECESSARY 32040 .
a|cLIPS @s$12.90 NECESSARY 51.60 30,00
2|LH/RH BUMPER REFLECTOR REAR @$66.90 NOT NECESSARY 133.80 -
LESS 25% DISCOUNT -156.78
1,111.80 470.32
SPECIAL NETT ITEMS
1|SET BUMPER REVERSE SENSOR -RR (SN) DAMAGED 358.40 200.00
358.40 200.00
LABOUR
ACCIDENT REPAIR PANEL BEATING. 680.00 200.00
RUSTPROOFING TREATMENT NOT NECESSARY 150.00
RESPRAY PAINT WORK ON REPAIR AREA B80.00 200.00
WIRING SERVICE 80.00 30.00
1,580.00 430.00
GRAND TOTAL 3,060.30 1,100.32
RECOMMENDED COST OF LUMP SUM REPAIRS B880.00
(TO ITS PRE-ACCIDENT CONDITION)

KR

ADRIAN LING WAI PING

Report Ref No. CC4/EQI18005174/Apb3g2

B.Eng, AMSOE.AMIRTE AMSAE-A,M MATAI

Licensed Appraiser

CISCLAIMER OF LIARILITY TO THIRD PARTIES:- This Repar is made salely for the uss snd benefit of the Client named on the front pags of this Repant




Joanne Lee (LKK Auto)

_—_—_——_-—

From: Joanne Lee (LKK Auto) <report@lkkauto.com>

Sent: Wednesday, 16 October 2019 3:46 PM

To: ‘loe| Goh'

Cc: ‘chewht@lkkauto.com’

Subject: FW: TP Direct Settlement - Accident Involving SJIE 3579H (OI) and SLB 5947H(TP) on
11/03,2018

Attachments: LKK REPORT & PHOTO.pdf; TP DS SUPPORTING DOCUMENT pdf

Dear SirMadam,

Please be informed that the above-mentioned case had been settled
Enclose herewith final report & relevant documents for your necessary action please.

Thank you.

Best Regards,

JOANNE | Reports

LKK Aute Consultants Pte.Ltd.

Phone: 6256-3561 Ext.111 Fax: 6741-410B email: report@lkkauto com
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 Singapore 408933

15



