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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 £01-25 Paya bl industrial Park, Singapore 408833

TEL: 62568 3567 FAX: 6256 4215

Aag. No 198807T158R GS5T Reg, No, 19-8807188-R

Afflliated to Federation Internationale Des Experts En Automobila

AIG ASIA PACIFIC INSURANCE PTE LTD

768 SHENTON WAY #08-16
CHARTIS BUILDING
SINGAPORE 072120

Ref CCI/AIG1B005152T1ks3

Dats 20-03-2018

Code AIG
T Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SKT 72065 Veh, Inspected SLD TEa4Y
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 2010372018
2z Vehicle Particulars & Condition
Make & Model c.c a
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
-5 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4, Description of Damages
L General Information
Accident Date  09/05/2018 ]lnupm:tlun Date 20/032018
Survey held at VOLKSWAGEN CENTRE SINGAPORE
1 KAMPONG AMPAT OFF MACPHERSON ROAD
SINGAPORE 368314
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

BJIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.




RF/COE Rebate Enquiry

Vehicle Owner Particulars
Owner ID Type:
Owner |ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

HES VL IO OV S A ¥ L1 LI Gl e s e S

Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC
19791

SLD7844Y

No

21 Mar 2018
VOLKSWAGEN

Vehicle Model: TIGUAN 1.4 TSI AT BMT 5N22QY
Primary Colour: White

Manufacturing Year: 2016

Engine No.: CTH241212

Chassis No.: WVGZZZ5NZGW094282
Maximum Power Output: 118.0 kW (158 bhp)

Open Market Value: $26,952.00

Original Registration Date: 28 Jun 2016

First Registration Date: 28 Jun 2016

Transfer Count: 0

Actual ARF Paid: $29,733.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 27 Jun 2026

PARF Rebate Amount: $22,299.00

Intended COE Rebate Details

COE Expiry Date: 27 Jun 2026

COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10

QP Paid: $56,000.00

COE Rebate Amount: $46,293.00

Total Rebate Amount: $68,592.00

The information contained herein is correct as at 21 Mar 2018

OK

1ofl 21/3/2018, 9:31 AM
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Service Order Confirmation

BERVICE DRDER MO: 18074 ! {W‘l?{"SW‘?

CUSTOMER MAME:  SUMITRO JO¥( TASLIM E"M—B "’_‘ﬁ* r‘u—"

TELEPHONE ND.-
ADDRESS; 50 LORDWG 40 GEYLANG #08-38 &; S
Sengagorn ’%

VEH No.: SLD7844Y Suv @ [lJ{uJ"-v*-
Cirdor Diate: paInENeE
Rng Date DTN LU B 41,18
WIN NOL: WIS WOMIED EMGINE NO: Sa: Tang Snu S
MODEL Togumni® 1.4 TH 110 D508 vNA MODEL NOL: SNZ2OY

Mg, DESCRIFTION ary Lom UMIT PRICE Discs AMOUNT

Labor
1 BAP MECH ELEDT WIRING & MECH COMPONEN Lo T 1 Tu 128 13 72D
:  mmepas PROGRAMMING & CALIBRATION- NETT r T 128 138 -~
3 BEMMACP LABDUR LARDUR (REAR) & UNIT san a0 f2E&o | Wl
1 BAF WACP BAINT SPRAY PANT (REAR) R Ba0 w0 Sbod .
§  BAPMACP LABOUR LABOUR (FRT) 3 UNIT w0 120 B ¥07
. BAN MACH BAINT SPRAY PANT [Ream Tt T B30 1,800 fod o d
P BAR NUMBER FLATE HAP NUMBER FLATE MEELSRT) 7 5T B0 v d{/"’!‘
E ExTom? Tow SVC- Dty Rescvary Servises 1N o o

Ham
B SNDB07EIG GRU REAR BUMPER (TOP) - 143850 ol ) s
10 SNOSOTSHAFGAL REAR BUMPER (CENTRE) i pes 298 13 Al = ea
1 SNDBOTSER 220 AEAR BUMPER SPOILER | LOWER | ' Pos propes ) snad -
2 sNonoTI0M REINFORCEMENT 4 1t pcs B0 ‘? &BD 9 Mirt
W ENOROTINE LHR BUMPER BRACKET -:“‘/ T oS 1m0 T nmeapn
W SNOBOTIGAD R BUNPER BRACKET - BT T o
1% HEeOTI0 nAET a  wcs 234 T e
W N eI NuT & o 188 - e,
1 SNOMOTA41A GAU TOW COVER T bes s MG s B
1 BMOSeEIE REFELCTOR REAR LM -1  pcs erar T waev-
19 SMooaie BEFELCTOR REAR Q8 1 pCE L-E ] ﬁ"'n L
0 swoeOn REVERSNG LIGHT LH T e T Xram
M aNoenTy REVERSMG LIGHT AH ' pes 1598 T
20 SNDSSIONTC 80 LHA BUMPER PROTECTOR 1 PCS 358 42 7 meaow
n AMDASSANE BBG AHA BUMPER FROTECTOR 1 (=] A 42 ‘? sin-"ﬁ'"
3 SHOESSYES wRS Rl FENCER PROTEDTOR 1 pcs sriay Vs gl
b= | ENDBS3E| TE 9BB LHR FENDER PROTECTER 1 PCE A4 .3 F1E 1 M
M scoesases GROMMET PR zm w11
77 ENOBIOOTZ AHR FENDER LINER 1 pcs 163 o '? oo~ "1!;
M 1S0RIEITEC GAU REAR SENSOR 2 s 17810 A ssns o



SERVICE ORDER NO:  THIPOMEY

CUSTOMER WO TV

Service Order Confirmation

CLUSTOMER NAME:  SUMITRO JOYD TASLIM
TELEPHONE NO.
ADDHESS: 50 LOWONG 00 GEYLAMNG =00-39
Singapore
VEH No.: SLD7844Y
Order Datwe D/15/18
Rog Date: oazana HM: e
VIN WO, I\;W ENOIME NO:
MODEL! TiguaniZ® 1.4 TS 118 DEGE YNA MODEL MO SHZ2OY

Ne. QESCRIPTION =124 Ti=L}
Fa $TO0VH I0C S85 PARKING SENSOR O ANG 3 PCS
3 SNOR1BSCOD SEMSOR BRACKET [INNERCENTRE 1 PCE
n SO ESOEE SENSOR BRALKET LINNERCENTRE 1 PCE
= SMOUT B4 D SENGOR BRACKET (QUTERICENTRE 1 PCS
n SMOGY B4EHE SEMEOR BHACKET [OUTERICENTRE 1 PCS
k2 T FI90 SENSOR BRACKET | BIDE JOUTER RH 1 PCS
L] ENOG1 85048 EENSOR BRACKET | BIDE WuNER RH 1 PCS
= ENOESSEETE T3 TIGLAN EMELES ' s ]
k1) 10068536TH0 GOF THI EMBLEM 1 rCE
38 EMDRLIETRM CVW/E BLUEMOTION EVELEM 1 PCS
n ENOBS3630 FXO WA BIN 1 PCE
a0 ERACE T IABEA HHE AEAR FENDER AR DUCT 1 PCS
i SNOROTZ TEMGRL FAT BUMPER 1 PCS
L+ SMURGTZETT RED FAT MLMABER PLATE BRACHET 1 rCS
43 M DIESEET RWVET L P
a4 ANSAOT480 BUMEPER FOAM FRT 1 PCS
a5 SNDE0T1 830 BLMPER SIDE NRACKET LH 1 PCS
A RMOATT 1 BaT DUMPER SIDE BAACKET AM { FCE
&t SMOBOT 1O FAT AEINFORCEMENT L PLE
£l SMOBOTOSTE MEMBER 1 PCE
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VOLKSWAGEN
GROUP
SINGAPORE
Service Order Confirmation 81030001
SERVICE ORDER NO:  18IPOTES
CUSTOMER NOL: CVIes
CUSTOMER MAME: SUMITRO JOYD TASLM
TELEPHONE NO.:
ADDRESS: 50 LORONG 20 SEYLANG #0-18
Singaporn
VEH No.: SLD7844Y
Crder Date: 0319118
Asg Date: CRGEME (L8 AL
WIN N WVOZZZSMIGWORAZER EWGINE NO: BA: Tang Shu S
MOOEL: TigaanGP 1.4 TE1 118 DSGE VA MODEL NO.: SWZ20Y
LN CEECRIFTION ary YoM UNIT PRICE QiSC % AMOUNT
BLURVEY BY
LKK Auto Consullanis hence notify
ihe Repaiter of e following:
« To resurvey belorsshet spray panling
= To dapiny demaged pamsj duing resmrey
« Party prices arm subsect i corfiemation
= Thed gty survey 4 0 & “Witheut Prejusics” hess
* Wy lmgrnl madsicalicn(s| B uiowsd
= Suppherrendary (leerin| rmus! be reunoryed and
i subct i final spproval rom nguranos Company
Lrpnoadadond by Repsret
Sgrature:
Dates
TOTAL mrman
GET AMDUNT 1 454 1B
TOTAL AMOUNT RITET
VDLKSWSE_EN
On Bohatt B PORE Certifiod GooduiService meaived:
81030001
Authorized Signature Customer

NOTE: THIS IS NOT AN OFFICIAL RECEIPT




Asher SnE (LKKAuto)

From: Asher Sng [LKKAuto)

Sent: Thursday, 6 September 2018 12:13 PM

Teo: ‘Syed-Yusoff, Saliha’

Subject: [MANDATE REQUEST] Your ref - 41352624835G, ACCIDENT ON 09/03/2018 INVOLVING

SKT 72065 (Q1) & SLD 7844Y (TF)

Your ref : 413526248356
Our ref : CC3/AIG18005152/T1eal

Dear Sirs,

ACCIDENT ON 09/03/2018 INVOLVING SKT 7206S (O1) & SLD 7844Y (TP)

We refer to the above matter.

The said chain collision involved 5 vehicles whereby our insured was the 3rd vehicle.

In accordance to the MCF guideline for chain collision, we have to settle the front vehicle's claim at 100%.

We did clarify with insured the nature of the accident and he's aware that NCD (if any) maybe affected.

We seek your approval to offer repairer ¥ VOLKSWAGEN CENTRE SINGAPORE" at $ 12,189.51 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (with G5T) $ 24,069.41 511,527.51

2. Loss of Use (11days x 560) S 660.00 S B60.00 [11days x 560)
4. LTA Search Fee 5 2.00 5 2.00

Total 524,731.41 5$12,189.51

For your approval in merimen please.

Thank You.

£ Reoond
Asher Ing | Cose Hordlers

LEK Aulo Consullants Fle Lid

i S0 1 -A05] | emall gihenngRikkoulo.com | o &T41-2108

Bk Pared Ul incliattial Porke Ukl Avenoe 1. 802-25

3| #08%33)



Print Received Message

This mall s associated with

"SLD7TB44Y (41352624835G)
[SKTT2065]
T
SUMITRO JOYO TASLIM
Mar 8 2018 6:00PM
[NGOH CHIN HWA]
Velkswagen Centre Singapore

From AIG Asia Pacific iInsurance Pie. Lid. (Express) (AIG_SG_EXPRESS), sent on 05/10/2018 15:31 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (5512129.51) - SLDTB44Y - Claim Handler: Syed-Yusoff, Saliha

\Approved:12129.51:LOU to be offered up to 10days only.




Print Received Message

This mail is associaled with

*SLD7844Y (41352624835G)
[SKT72065]
2

SUMITRO JOYO TASLIM
Mar & 2018 6:00PM
[NGOH CHIN HWA)

Volkswagen Centre Singapare

From AIG Asia Pacific Insurance Pte. Lid. (Express) (AIG_SG_EXPRESS), sent on 16M0/2018 13:41 PM,
To LKK_HQ

Subject  Alart - Adj Mandate Approved (S$12189.51) - SLO7844Y - Claim Handler: Syed-Yusoff, Saliha

-Appmued': 12189.51;please proceed with sel:_ti;rm!m as proposal, .



PAYMENT ADVICE

Your ref: AIG Insurance Vehicle %o.

Claimant’s Vehicle No. _ %;Lﬁ'i :l_'i.u_ubj

o) L s
invelving wvehicle/s No. =& _ _-jr {(’LJ;E

Accident on _ﬂ l l]l .Hl_lk

N R R e - = _ along/at E’L_E - FE.{JE_ i:'-x;ﬁ _‘}3_

Towwds  ire /CIE

BREAKDOWN OF PAYMENT/S

1. Repair Cost 55 ll_l' _IE’];J* '_E’C_ Payable to '['“"“'[“‘“f‘“‘*“"f“*"_"’“"’"m

= Lb0
2. Loas-of=Use/
Car Rental ssb0 ¥ 1l *1{\4.'_5 _ Payable to

1 ™
3. Medical and wJ ;
Search Fees 85 _ _ _ _ _ Payable to YoWaswagenGroup Singapore Pie Lid
Bemarks :

Service Rdviser j- "? gw sh_‘

Contact MNo.H/P. m



¥

-

' j-' l’j _ﬁi'.",;. -
- - - . .
[ B aE B

e L

00 EAVE L AO1-25 PAYA LI INDUSTRIAL PARK, SINGAPORE A09535 TED 1063 02508500 1 AN ousin

Our Ref: CCYVAIGISO0315D [ 13

(03 APRIL 2008

NGO CHIN HWA
63 CEYLON ROAD
SINGAPORE 429750

Dear Sie/Madam,
ACCIDENT INVOLVING SKT 72068 /SLD 7844Y / OTHERS ON 09032018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Ple
Lid to resolve the claim against vou and/or vour authorized driver under the Awo
Insurance policy taken up with them.

Pursuant to the above said accidenmt wherein vou andior vour authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotinte for an amicable settlement
with third party claimant.

Should you however wish to further discuss on the matter prior to our negotistions and
settlement. please contact us within 10 days from the date of this leuer.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal A1G
Asin Pacific Insurance Pte Ltd.

Please call us if you have further queries.

Yours faithfuty,
/

Zaini _,.f;f/
Coxé-Handler

DID: 6841 2132
FAX:6T41 4108

Email: Zainid Ikkauto.com

e AG Asia Pacific Insurance Pre Lid
(Motar Claims Dept)

eI



AUTHORIZATION TO ACT
1 ia Pacific - Express Third Party Claim

L Sumrp  doyo  aslinn (the third party claimant™)
of R £33C ;um}:ic:-,;;; Dl e # \S-0 ke & 23673 (address), owner
of SL hﬂ%ﬂ (vehicle no.) hereby authorize Yo*wagen Group Singapo® P8 L8 (the workshop™
to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for
my vehicle no &Dth that was damaged pursuant to the accident which occurred
on ‘ﬂSl 1 & (date) along SLE Mt 43 wﬁ- 7PE‘.‘FC'TE (location)

invulvingivehiclu no/s SET ALY (“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this \ (day) of L (month) 20___ (year)

< <k

Signca/by “the third party claimant” Signed by “the workshop™”
(with chop if applicable) (with chop)




RELEASE VOUCHER
AIG Asi ific - Ex ird Claim

“We/l, __Volkswagen Group Singapore Pte Lid (“the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed

for 8§ .= =% (Repair Cost), 8§ uo o (Loss of Use/Remtal), 5S - - (Disbursement)
for vehicle no. _SLDTEUY that was damaged pursuant to the accident which occurred

an 5&[»; (date) along SLE Gt £xid3 Joweds TPE(CTE (location)
involving vehicle no/s QEH%T‘MS is pursuant to the inspection conducted on o o= » (date)
at “the workshop".

We/l confirm that we/l are/am authorized by the owner Samidro :]_""i” Jasl (“the
third party claimant™) of vehicle no. make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the evem that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered peraining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to __ L. e (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this __° (day) of ' (month) 20_2 _ (year)

9

Signed by appointed surveyor Signed by “the workshop” (with chop)




Volkswagen Centre Singapore

Service Tax Invoice No. SV18P14250

SERVICE ORDER NO: 18IPOT43
SERVICE CUSTOMER MO FoiDNGR

BERVICE CUBTOMER MAME.: A0 AGIA FACIFIC INGLURANCE PIL

TELEPHONE NO.:
ADORESS. 18 Shwreon Way
718 AKG Buiiing
Engapore
Fost Cods: orazn
Ha DESCAITTION
AlG DIRECT SETTLEMENT
DOA: 09/03/2018
TP VEHCILE: SKTT206S
SURVEY BY:TAUFIKH
¥ .. g
' LABOUR (REAR)
H LABOUR (FAT)

1a
11

13
L]

EFRAY PAINT [REAR)

EPRAY PAINT [FAT)

BAF MUMBER PLATE -METT (FAT)

Tow SVC- Chmlity Amczwery Sarvices

Tow SVC- Quaiity Reczvery Servces
FROGRAMMING L CALIBRATION- NETT

ELECT WIRING & MECH COMPONENT CHECK NE

T

RIVET

REAR BENSOA

FARKMG SENE0® O MG
GROMMET

VW BIGN [IMFROVE PART)

1.00
m
.08
700
1.00
109
1.09

& 0o
200
b4 -]
1200

Biz Rng. Mo 511030698
GET Ma. M20CP8505-2
VEH NO.: SLD7844Y
DATE: 2A03TE L
IR L WVGLITSMI ORI O a"nam
GEANDON CODE M Ervgairnm He
WODEL: Tiguan(zP 1.4 TSI 118 DEGE vhA
BA Targ Bw B
Naxt Appointment Cate -
MNext Appointment Mileaga 0
o LNIT PRICE AMOUNT
N a0 o0 1880 00
NIt #4000 #o 0
uNIT L= el 1.800 00
UNIT 1 20m 1300 00
T 0 00 18000
LN
UNIT
™w 48000 A0 0O
TU a0 00 i 0o
L=} aM L1}
bes 17810 o0
=1 -1--] 198
rCa im FLRF
=] 10849 1 A



Volkswagen Centre Singapore

Service Tax Involce No. SV18P14250

Biz Bag Mo 5310I06FE

GET Mo, M20ODF850%-2
SERVICE ORDER NO: 181P0743 VEH NO.: SLD7844Y
BERVICE CUSTOMER ND.:  FOIDESR DATE: IB/0AMS Piokup:
SERVICE CUSTOMER MAME_: AIG ABIA PALIFIC INSURANCE PIL Wi MOt WIS (IWOBAIET M L
TELEPHONE NO.: GEARBOX CODE: M Engine ha.:
ADORESS: 7H Shanizn Viay WOOEL: TiguanCE 1 & TH 110 DEG8 VA
#0718 AIG Bulang A Tang Bk 8%
o Next Appaintment Dats
e - Next Appaintment Mileage 0
Mo, CEBCRIFTION ary Lo UNIT FRCE AMOUNT
-] FRT BUMPER LOWER SPOILER - -] BCS o Basor
1 BUMPER FOAM FRT 100 rCH A5 26 L]
7 FAT HUMBER FLATE BRACKET 1.00 L] M | R
L RHA BUWPER BRACKET 188 = ] I3 mn am
1% REAR BUMPER [TOR) 100 PCH 1,138 50 1,138 50
= TOW COVER 100 PCl 44 58 - 55
n REAR BUMPER [CENTRE) .00 PCS E - R = 18
a REAR BUMPER EPOILER | LOWER | 100 PCH a7 Al a8
n FMR FENDER LINER 100 PCE 10 182 00
M CEMTRE LOWER GRILLE (FRT) 1,00 =] 16023 183
n RHR BUMPER FROTECTOR 100 PCH 358 42 5847
= BENEDR BRACHET (OUTEMICENTRE .50 PrCE “re wure
n SENSOR BRACHET (OUTERICENTRE 100 PCA 14T e
= SENSOR BRACKET 100 PCE 1338 1398
= SENSOR BRACKET 180 PCS LR L]
x BENSOR BRACKET [INMER)CENTRE 100 PCS 1T 14 TR
n BENBOR BRACKET (INMERCENTRE 100 FCa 14 TE ™
- REVEREMNG LIOHT RH 100 PCS il M



Volkswagen Centre Singapore

SERVICE ORDER NO: 18IP0OT43
SERVICE CUSTOMER NO-  FO10BSR
BERVICE CUSTOMER MAME: A1 ABIA PAGFIC INSURANCE PAL

E B X B F

*8 Srenion Wy
#O7-16 AIG Building
Singupore

or9tan

DEECRIFTION
REFELCTOR REAR LH
REFELCTOR REAR HH
RIVET

WUT

Service Tax Involce No. SV18P14250

ary
1|\
160
am
a00

JFPhone : Fax :

GE Me. M2DOPAS0E-]
VEH NO.: SLD7844Y
DATE: 280318 ichup
Vil ML WATILIEN IO LU
QEARBOX CODE: orm Engine Wo-
WODEL: TigeanG® 1 4 THI 118 O5GE Vi
BAC Tang Shu Shi
Next Appointiment Date
Next Appaintment Mileage 0

s LHTFRCE
L ol

-

110




Invoice hitps://singapore.merimen.com/claims/index cfm?fusebox=MTRsa..

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

GENERAL
INSURANCE 6 Raffis Quay #18-00, Singapors 048580

Phone: +85 6224 0010 Fax: +65 6224 0030

RECORDS ”W“T CENTRE o7 Rur:l#nﬂm i bk A

Third Party Insurer Enquiry

Our Raf No: GR-18-040885

Date of Request: 19/03/2018 Your Raf No: Oniina Purchase
Volkswagen Cantre Singapore
247 Alaxandra Road

Singapore 158934

Daar SirMadam,

Enquiry Date 19/03/2018

Enquiry By Tang Shu Shi

TP Vehicle No. SKT72065

Accidant Date 090372018

Enquiry Result

TP Vahicle No. Insurer Period of Insurance Insurer Tal. No.
SKTT2065 AlG Asia Pacific Insurance Pte. Ltd 22/06/2017-21/06/2018 |65-6419-3000
Thank You.

The images provided o you are taken from the oniginal reports forwarded o the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for iheir sccuracy or contents and shall be undar no liability whatsoever for any
loss or damage arising out of or In connection with the reparts or their images.

This is a computer generated document and reguires no signatura.

lof2 19372018, 9:07 AM



Invoice https://singapore.merimen.com/claims/index. cfm?fusebox=MTRsa...

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

GENERAL
INSUME & Raffles Quay #18-00, Singapore 048580

Phona: +65 6224 0010 Fax: +65 6224 D030

TAX INVOICE
Our Ref Na GR-18-040885
Date of Request: 19/03/2018 Your Ref No: Onlina Purchasa
Volkswagen Cantre Singapore
247 Alaxandra Road
Singapore 158934
Dear SirMadam
Enquiry Data 19/03/2018
Enquiry By Tang Shu Shi
TP Vehicla No. SKTT2065
Accident Date 00372018
DESCRIPTION AMOUNT (S8)
TP Insurar Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Indusiva) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Data:
[X] GIRO [ ] Cash [ ] Cheque

20f2 19/3/2018, 9:07 AM



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Eaprass
|CLAIM SUBFOLDER TRACKING |
Case | Notifled Est Submitted | Ad) Assigned | Ad) Rot |Ad} Submitted | Ins Auth'ed | Status |
oy |10 Mar 2018 ioNar30E  ss10,773.37  |5810,773.37 iy b
| Bt Reg | Son Ay I Edit Extimates | | view #pt Cancel Case |

Reference Claim Details

[Created by adjuster]

NGOH CHIN HWA, 1D: 5653013456
SUMITRO JOYO TASLIM, ID: 5781197391

|09/03/2018 1B:00 - :59
Date of Los3: |30 sonths and 9 Days From LTA Reg Dte (Man ¥r}]

TP / 413526248356 m"’f;’" 12100418032 (Comprehensive)

Policy No. |
{I:‘Iln"nln:j: |unm.l“w

Esrmss:
Repairer: ]Vﬂlmn.!ul Group Singapore Pte Ltd (HQ) No: 17 Tuss Ave 9, 639197 Tuas - Tel) 65156560

Handiing | AlG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ., [Handled by Syed-Yusoff, Saliha] Saliha Syed-
Insurer: | Yusoff@aig.com

o * | MSIG Insurance (Singapare) Pte. Ltd, (HQ) - Tel: +65 6827 7838

Inserer:
Adjuster: LEK Auto Consultants PTe Ltd [(HQ) - Tel! 6256-3581 .. [Handled by MOHD TAUFTKH BIN HAMID] ... [Final Rpt due
. __139/03/2018] e

ASSOCIATED MAIL RECEIVED mm] Compase Case Mal

 AIG_SG_EXPRESS (18/10/2018): Alert - Adj Mandate Approved (551218951 ) - SLD7B44Y - Claim Handler; Syed-Yusaol...
» ANG_SG_EXPRESS (05/10/2018): Alert - Adj Mandate Approved (5$12129.51) - SLO7B44Y - Claim Handler: Syed-Yusof...

View All | Search Tasks | Crests New Task | complets
Task Group  Subject  Handler Assigned By Completed On Created On  Done? |

hups://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 15/11/2018



Merimen e-Claims Page | of 4
Claim Documents
*SLD7B44Y (41352624835G)
[SKT72065]
TP
SUMITRO JOYO TASLIM
Mar 9 2018 6:00PM
[NGOH CHIN HWA]
Volkswagen Group Singapore Pte Lid

Vislon Lperpage v &
Ne | Finalized On !un Asla Pacific Insurance Pis. Lid. (SG) Thumbnaal | Print
1 |22/03/18 09:03 menm T © | tosdant

2 22/03/18 09:03 m--WWm. Clnimamt: NGOH THEN Sl n Load AV
Ilﬂﬂlfwm 1 per page ] M
No_|Finalized On LKK Auto Consultants Pie Ltd (HQ) Thumbnall| Print
1 |(Draft) Third Party Express Settlement - Paymant Breakdown O &
Assessment Reparts 1 per page E 4
No | Finalimed On AlG Asia Pacific Insurance Fte. Ltd. (SG) Thumbnail | Print
v jaman e | s, Chksent mikn o s © | Losa T
Phatos/Images 1 =)
Mo |Relabel /Reorder | LKK Aute Consultants Pte Ltd (HQ) Thumbinail | Print
1 Jos09/18 12:11 | odometer Reading © [uavs [&
Iz |06/09/1812:11 | Chassis Number © | toadwc | A
'3 06/D9/18 12:11 | Genersl View D | wecws | A
i |o6/09/18 12:11 | Genersl View D | loscies | 4
5 |06/09/18 12:11 | General View D | ades | A
6 0BO9/1812:11 | Genersl View 0| v |
|7 Jos/00s18 12:11 | Genersl View O | v | B
8 |0A/D9/18 12:11 General View D | ledwc | [
G (D69/1812:11 | General View © | weaws | A
10 |D6/D9/1B 12:11 General View D | tcaars | A
11 | DE/O9/18 12:11 | General View D | oadwsc |
12 |DE/D9/1B 12:11 | General View 0 | oadwc | A
13 |06/09/18 12:11 | General View 0| drs | 4
14 |DE/09/1B 12:11 | General View O lwdiws | B
15 | DE/O9/IB 12:11 General View D! tadwvs |
16 |D6/O9/18 12111 General View i Load WG | [
17 |06/09/1B12:11 | Genersl View 0 | aws | M
18 |D6/09/18 12111 | General View 0| tosdes | 4
19 |D6/9/18 12111 | General View 0| Loodwes | A
20 |06/09/18 12111 | General View 0| idws |
21 |DE/09/18 12:31 | General View O dws | &
22 |D&/09/18 12:11 | General View 0 | o |
23 |D&/09/18 12:11 | General View D | oadiwec |
24 DO/09/18 12111 | General View O s | R
25 |DB/DS/18 12111 | General View 0 s

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do...

15/11/2018



Merimen e-Claims

Page 2 of 4

Video 1 per page ﬁ 4
Nao  |Finalized On AlG Asla Pacific Insurance Pte. Ltd. {SG) Thumbrnall | Print

M
16 |06/09/18 1211 | General View 0O | cuaws | A
I7 |0e/09/IB 12:11 | General View 0 | icaaws | A
26 |06/0G/18 12:11 | Ganeral View 0| lvadwc | A
29 |D6/09/18 12:11 General View 0| aawc | A
30 (0680918 12111 | Genersl View O | coars | A
31 |08/09/18 12:11 | General View 0| ladws | A
32 |06/00/18 12:11 | General View D | adwc | A
31 |06/0G/18 12:11 | Ganeral View © | Loaaws | A
|34 |06/09A18 1211 | Ganeral View D | wedws | A
35 |06/00/18 12111 | Genersl View D | oadrs | A
36 0R/0S/18 1211 | General View 0 | oedws | B
37 |06/09/18 12:11 | General View _ﬂ_ Load G | A
38 |06/D9/1B 12:11 | General View D | oadirs | B4
I:a OE/09/18 12:11 | Genersl View D | leadwc | A
|40 | 0670%/18 13211 General View D | loacwc | 4
41 06/09/18 12:11 | General View © | wearc | B
|42 [06/09/18 12:11 | Ganeral View © | osdws | 4
(43 |08/09/18 12:11 | General View © | aawc | &
{34 |o6/09/18 12:11 | Ganerst View 0| oeaws | A
{45 |o8/09/18 12:11 General View D | tosdirc | A
46 |06/09/18 12:11 | General View O | Loadwc | M
&7 |D5/09/18 12:11 General View D | cedis | A
(48 |06/09/18 12:11 | General View 0 wcadwe | A
149 |os/09/18 12:11 General View D | tesdws | 4
50 |DE/08/1812:11 | General View 0| cades | &
51 |06/09/18 12:11 | General View 0| tdirs | A
52 |06/09/18 12:11 | Ganeral View D | caaws | A
51 |06/00/18 12:11 | General View D | e | A
54 |D6/0%/18 12:11 | General View D | tadiec | A
55 |DGOG/IE 12:11 | General View D | tcadwe | 4
56 |D6/08/18 12:11 | Ganeral View O | tosdwc | @A
57 |06/00/18 12:11 | General View 0 | osaiec | A
58 | 0B/04/1B 12:11 | General View 0| ediec | A
59 |06/09/18 12:11 | Genersl View 0O | e [
60 |06/09/18 12:11 | General View D | leadirc | A
&1 06/09/18 1211 | General View D | adirc | A
|62 |06/09/18 12:11 | Genersl View 0 | woacirs |
63 |06/09/1B 12:11 | General View 0| uws | @
|64 |06/09/18 12:11 | General View D | lceawec | A
6% |06/09718 12:12 | Relnspection Photo 0 | curc | M
66 |D6/09/1B 12:12 Relnspection Photo 0D | cwwe | 4
&7 |DGM/18 12012 | Reinspection Photo O | caiws |
68 |DE/09/1E 12012 Reinspection Photo 0| e |
69 |D6/09/18 12:12 | Rminspection Photo © | ondwc | B4
70 |DE/D9/1B 12:12 | Reinspection Photo 0| wdws | A
71 |D6/09/1812:12 | Reinspection Photo Q| wiws | A
71 |D&/OR/IB 12112 Relnspection Photo 0| wadws | A
73 |D6/09/18 12112 Reinspection Photo i_ Load G | B4
74 |06/09/18 1212 | Reinspection Photo 0 | ladws | A

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 15/11/2018



Merimen e-Claims

Page 3 of 4

Video T[] @
No | Einalr=d On AIG Asia Pacific Insurance Pte_ Ltd. [SG) Thumbnail | Print
75 Inmmn_iiz [ Reinspection Photo O o [
76 |06/09/18 12:12 | Aeinspection Photo 0| cadiws | B
77 OE/09/18 12:12 | Reinspection Photo 0| waaws | F
78 | 06/09/18 12:12 | Relnspection Photo - 0O | Load WG
|79 | 08/09/18 12:12 | Relnspection Photo 0O | weaws | A
B0 06/09/18 12:12 | Aeinspection Photo 0| wews | 4
_'u: |06/0%/18 12:12 | Reinspection Photo D | iceaws | 4
82 06/09/18 12:12 | Reinspection Photo © | adwe | @A
|53 |06/09/18 12:12 | Reinspection Photo O | e | B
B4 |06/09/18 12:12 | Reinspection Photo O v | B
|85 |06/09/10 12:12 | Relnspection Photo D | waaws | A
86 06/09/18 12:12 | Reinspection Photo D | tcacwrc | A
B7 |06/09/18 12:12 | Relnspection Photo D | wedws | 4
BB O&/09/1B 12:12 | Reinspection Photo D | toedec | A
(B9 06/09/18 12:12 Reinspection Photo D | oaawe | A
80 06/0%/18 12:12 Reinspection Photo 0 | wws | M
91 06/09/18 12:12 Reinspection Photo D | wcxws | 4
|92 |DA/08/18 12:12 Relnspection Photo D | tcsdwc | A
{83 [0&/09/1812:12 | Reinspection Phote @ | tcadws | A
B4 |06/06/18 12:12 | Reinspection Phots D | itcdws | A
95 |06/0%/18 12:12 | Reinspection Photo D | tovaws | A
56 | 06/09/18 12:12 Reinspection Photo D | lesdwc | A
57 |06/0%/18 12:12 | Reinspection Photo D tcadws | &
95 |06/09/18 12:12 | Reinspection Photo D | tcwaws | B
B8 |D6/06/18 12:12 | Reinspection Phato D | tedws | A
100 |06/09/18 12:12 | Reinspection Photo ﬂ__ Load 105 | BA
101 |06/09/18 12:12 | Reinspection Phato 0 | e | A
102 |06/09/18 12:12 | Reinspection Phato | aws | A
Documuentation 1 per page w]l B
NG | Relabel /Reorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnail | Print
1 |20/03/18 09:13 | NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT Load POF

¢ 22/03/18 10:20 | TP ESTIMATE- MARKED Load PDF

3 |05/09/1814:55 |LETTERTO O Load POF

4 |D5/D9/18 1455 | GIA SEARCH Load POF

5 15/11/18 10:17 WORKSHOP INVOICE Load PDF

E 15/11/18 10:17  |AUTHORISATION TO ACT FORM Lead PDF

7 15/11/1810:17 | Release Voucher Load PDF

Documents Checklist
'DOCUMENTS CHECKLIST neset | Save | pomt |

:m.ﬂmmﬂﬁﬁmmﬁqﬂlﬂ

Qur Checkllst Remarks - LKK Aute Consultants Pte Lid (HQ)

Show Remarks To: [ Hamgling Insurer
liote Remarcs sre privaie sniess you show il (o other perlies

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 15/11/2018
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https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 15/11/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SKT7206S (Insd veh) Model: VOLKSWAGEN TIGUAN 1.4
SLD7844Y (TP veh) TSI (A)
| Date of Accident: |09/03/2018
Global Sum Seftlement | : ] [ 1 Yes I [X] No
Repalr Estimate ¥ 24,089.41
Final Repair Cost S 11,527.50
Loss of Use ' 660,00  11.00 days at $60.00 per day
Rental (if any) s 0.00 days
LTA | GIA Search Fee - 2.00
Others: 5 0.00
'8
Final Settlemeant Sum ] 12,189.50

Is Third Party Workshop GIARegistered? [ ] YES [X ] NO  (Kindly indicate
below)
A) For Non GIA Registered Werkshop: Agreed Liability 100 (%)

B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No:

BOLA Liability: (%) Assessed Liability (*)____ 0 (%)
* Assessed Liability to be filled only for chain coliisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) |Volkswagen Group Singapore Pte Lid S 12,189.50
2) 51
3 5
JOANNE LEE KHANG MIN 15 Now
2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp _doc... 15/11/2018



Adjuster Report

LKK Auto Consultants Pte Ltd icoregne 1sss071asm
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Page | of 5

Singapore 408533
Tel: 6256-3561 Fax: 6844-8805 Email: surf@ikkauto.comassignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Fila No:  CC3/AIG18005152/T1EA3Q2
Date: 15/11/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 2100418032
Ciaimant Vehicle 51 p7844y Insured Vehicle No :  SKT7206S
Date of Loss: 09/0372018 Nature of Claim: P Claim No: 413528248356
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SLD7844Y
Make & Model! VOLKSWAGEN TIGUAN, 1.4 TS| (A) Engine No: CTH241212
Reg. Date: 28/06/2016 (Man. Year: 2018) Chassis No: VWGZZZENZGWO94282
Colour White Odometer: 41220 km
Engine Capacity. 1380 cc
Market Value/New Car NIA
Price:
Sum Insured (S§); Market Value/New Car Price
MDITI F VEHI AT TI
Ganeral Condition: Steering (Serviceable): Yes Foolbrake (Serviceabls): Yes
Handbrake (Serviceabls): Yes Engine Modification: No  Pre-accident Condilion:
CONDITION OF TYRES
Front Tyre Size 215/80 R16 Rear Tyre Size: 215/80 R16
Front Left Side: Pirelli 8 mm Rear Left Side: Pirelli 68 mm
Front Right Side: Pirelll & mm Rear Right Side: Firell 6 mm
The above paluss represant the remaining lyre mads gepth
(COST OF CLAIMS — Repairer's Adjuster's Differance  Diff %
Parts 941478 4,693.37 472141 50,15
Miscellaneous llems 0.00 0.00 0.00
Labour 13,080.00 6,080.00 7,000.00 53.52
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 2249478 10,773.37 11.721.41 52.11
+ GST 7.00/7.00% (S%) 1,574.63 754.14 B20.48 52.11
Nett Amount (S§) 24,069.41 11,527.51 12,541.90 52.11
+ Loss of Use (11.0 x S560.00/day) (S%) 660.00
+ Doc/Search Fee (S§) 200
Nett Liabllity (S5) 12,189.51
INSPECTION
Date of Assignment: 20/03/2018
Date Inspected: 20/03/2018 Inspected At Volkswagen Group Singapore Pte Lid
(HQ)
17 Tuas Ave D
Singapore 639197
Estimated Period of Repair 7.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 15/11/2018



Adjuster Report Page 2 of 5

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Asher Sng Rong Yi

NOTE: Thiz repor represents our findings af the ime and piace of inspecton stated herein. Such inspecion has bean cavmed oul fo fhe best of our
krwindige and shility but any other lability under sy other clrcpmstances is hersby srpressly axcludeg,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 15/11/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 5

No. Qty Part No. Particulars Condition Repairer's Amount

T 2 *B&P NUMBER PLATE Dented 160.00FS *180.00FS
2 1 *REAR BUMPER (TOP) Deformed 1,138.50FS "1.138.50FS
3 1 *REAR BUMPER (CENTRE) Deformed 30B.19FS *398.19FS
4 1 *REAR BUMPER SPOILER (LOWER) Distorted 441 46FS ‘441 46FS
5 1 *REINFORCEMENT Mot Necessary 4B0.96 FS *-FS
8 1 “LHR BUMPER BRACKET Not Necessary 23.80FS *-FS
701 *RHR BUMPER BRACKET MNecessary 23.B0FS *23.BOFS
8 4 *RIVET Necessary BOGFS “‘BOGFS
9 €6 *NUT MNecessary 11.10FS *"11.10Fs
w1 *TOW COVER Missing 48 58F3 *48.59F3
11 1 *REFLECTOR REAR LH Cut B7.37FS *87.37FS
12 1 *REFLECTOR REAR RH Cut 52.53FS *52 53F5
13 1 *REVERSING LIGHT LH Not Necessary 7595FS *-F§
14 1 *REVERSING LIGHT RH Cut 75.95FS *7T5.95FS
15 1 ‘LHR BUMPER PROTECTOR Not Necessary 356 42FS *-FS
16 1 *RHR BUMPER PROTECTOR Bent 356.42FS *356.42FS
17 1 *RHR FENDER PROTECTOR Not Necessary B1341FS *-FS
18 1 ‘LHR FENDER PROTECTOR Not Necessary 613.41FS *-FS
19 12 *GROMMET Necessary 2412F8  *24.12FS
20 1 *RHR FENDER LINER Torm 182.00FS ™B82.00FS
21 1 ;R!Emgﬂ SENSOR Distorted (2 PCS ONLY) 52520FS *350.20FS

¥

2 3 *PARKING SENSOR O RING Necessary 195FS *1.95FS
23 1 *SENSOR BRACKET (INNER) CENTRE Necessary 1478FS  "14.78FS
24 1 *SENSOR BRACKET (INNER) CENTRE Necessary 14.78FS  *1479FS
25 1 *SENSOR BRACKET (OUTER) CENTRE Necessary 147BFS  *147BFS
28 1 *SENSOR BRACKET (OUTER) CENTRE Necassary 14 7TBFS *14.TBFS
@7 1 "SENSOR BRACKET (SIDE) OUTER RH Not Necessary 13.36FS "-FS
28 1 *SENSOR BRACKET (SIDE) INNER RH Mot Necessary 2566FS "-FS
28 1 *TIGUAN EMBLEM Not Necessary 90.62FS *-FS
30 1 *TSI EMBLEM Not Necessary 5T.84F5 *FS
3 1 *BLUEMOTION EMBLEM Mot Necessary E0.58FS *-FS
32 1 VW SIGN Not Necessary T9.95FS *-FS
a3 A “RHS REAR FENDER AIR DUCT Mot Necessary 32.47FS *-FS
34 1 *FRT BUMPER Repair 1,24538FS "FS
s 1 *FRT NUMBER PLATE BRACKET Necassary 83.15FS *83.15FS
3B B *RIVET Mecessary 4.08Fs *40BFS
a7 1 *BUMFPER FOAM FRT Cracked 45.26FS *4526FS
B 1 *BUMPER SIDE BRACKET LH Not Necessary 21.09FS *-FS
| 1 *BUMPER SIDE BRACKET RH Mot Necessary 21.09F5 *-F§
a0 1 *FRT REINFORCEMENT Not Necessary 445.19F5 *-F5
41 1 *MEMBER Mot Necessary 153.12Fs "-F8
42 1 *SENSOR BRACKET FRT Not Necessary 53.15F8 *-F§
43 1 *SENSOR BRACKET FRT Necessary 13.36F5 "13.36FS
44 1 *SENSOR BRACKET FRT Necessary 13.36 FS *13.36F5
45 1 *SENSOR BRACKET FRT Mot Necessary 13.36FS *-FS
45 1 *SENSOR BRACKET FRT Mot Necessary 13.36FS *-FS
47 1 *CENTRE LOWER GRILLE (FRT) Cul 160.33FS  *180.33FS
48 1 *AlR GUIDE LOWER Mot Necessary AT 15FS *-FS
[ Report was unsubmitied during this print-out |
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No. Qty Parl No. Particulars Condition Repalrer's Amount
48 1 *VW SIGN (IMPROVE PART) Cul 10848FS *108.40FS
50 1 *FRT BUMPER LOWER SPOILER Cracked BSS.0TFS “BS5.07TFS

F=Franchise part S=Spcheft
Total Parts (S5) 9,414.78 4,693,327

Report was unsubmitied duning this print-out. i
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Recommended Miscellaneous Items

There are no new miscellaneous itema selectad,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 ELECT WIRING & MECH COMPONENT New 280.00 280.00

2 PROGRAMMING & CALIBERATION New 480.00 480,00

3 LABOUR (REAR) Mew 4.200.00 1.680.00

4 SPRAY PAIN [REAR) New 4, 000.00 1,600.00

5 LABOUR (FRT) New 2.520.00 840.00

6  SPRAY PAINT (FRT) New 1,600.00 1,200.00
Gross Labour Cost (S§) 13,080.00 6,080.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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