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V V LKK Auto Consultants Pte Ltd

L _J - . .
) e 51 Ui Ave 1 #01-25 Paya Ubi industnal Pan Singapore 408833
- TEL: 8258 3581 FAX: 6256 4315

Feg. No: 100607198R GST Aeg. No. 18-8807168-R

Affillated to Federation Internationale Des Experts En Automabile

AIG ASIA PACIFIC INSURANCE PTE LTD Raf CC3/AIG18005150/Avd3
78 SHENTON WAY #08-16 l“mlmn“lm'l
CHARTIS BUILDING Date: 20-03-2018
SINGAPORE 078120
Code : AIG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLT 20752
Policy No. 1700068233 Coverage (§) 0.00
Claim No. Excess () 0.00
Assign From Assign Date 01/01/1900
2. Vehiele Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
A/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
|
5. General Information
Accident Date  15/03/2018 [Inspection Date 19/03/2018
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 uBl ROAD 1
SINGAPORE 408685
Sa. Remarks
AJTHE MARKET VALUE IS 5%—————-EST. AVERAGE)
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




‘Veron Chen !Ll{l(Autn] : 2

From: Veron Chen (LEKAuto)

Sent: Wednesday, 21 March 2018 4:58 PM

To: ‘Claims’; SUR

Cc: MNora Khai; (boajohnny@gmail.com)

Subject: RE: OD CLAIM FOR SLT 2075 Z GIA ADDENDUM
Dear Tony,

As instructed by our client AIG . please proceed to repair the insured vehicle SLT 2075Z (Excess S0/-).
Please allow us to resurvey the dismantled wheel are trim.

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 1o arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@/kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S[408933)

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Wednesday, 21 March 2018 12:01 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR <sur@lkkauto.com>; 'claims’
<claims@premiumauto.com.5g>

Subject: RE: OD CLAIM FOR SLT 2075 Z GIA ADDENDUM

Dear Veron,
Above attachment is for your perusal.
Thank you.

Best Regards,
Mastura
Claims Administrator

Premium Automobiles Pte Ltd e e iwmozirm)
55 Ubi Road 1 Road Singapore 4085839
p. +65 638K 2323 d. +65 6768 9828 f. +65 6841 1183

e. masturaf@ premiumauto.comsg W, www aydicom. .
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p, +65 6836 2223
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The all-new Audl Q2

#untaggable

Ermall Disclaimer
Thits emall. including any sttachment. i confidential snd may also be pitvleg=ad

W yow haw ncewed it 0 error, please notify us immediately Oy reply @mai and then delete this message fram your system

Mheade do not Copy B ar use It Tor any purpos2, or discloae iy contents or any otiachmment (o any othet pern Fank

From: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Sent: Wednesday, 21 March 2018 10:456 AM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@|kkauto.com=>
Subject: RE: OD CLAIM FORSLT 2075 2

Dear Tony,

Kindly forward us addendum GIA report since Ol revert from TP to Own Damage claim,

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Claims |mailto:claims@ premiumauto.com.sg]
Sent: Tuesday, 20 March 2018 4:48 PM

To: SUR <sur@lkkauto.com>; ming-yao.lee@aig.com
Cc: claims@premiumauto.com.sg

Subject: OD CLAIM FOR 5LT 2075 £

Dear Mr. Lee,
As requested video footage for your kind reference.

Thank you

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd isegve tsssazrriw

55 Ubl Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9828 f, +55 6841 1183
e claims@premlumauto.com.sg w. www.audl.com.sg



Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

The all-new Audi Q2

#Huntaggable

http://www.audi.com.sg/sea/brand/sq/audi_promotions/promations/car_promations/new-audi-q2-
2017 .html

Email Diisclaimer
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2 zome Mariman a-Claims

View Received Message '

This mail i assoclated with :
“SLT2075Z (95647290815G)
oD
Mar 15 2016 9:104M

[LOH KWOK WHYE MELVIN]
Pramium Automobiles Pte Ltd

_Reoly | Reply Al | Mark as Unreac | _Print Message | Delete Message | Forvard |

From AIG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sent on 21/03/2018 14:37 PM.
To LKE_HQ

Subject  Alert - Adj Mandate Approved (5$27512.00) - SLT2075Z - Clalm Handler: Mohd Zawaye, Norsazani

Approved:27512.00:Re-inspect and upload photos of the inside of Front wheel arch trim. (sticker type or clip type), Re-inspection ta be done for
damage check and supplementary items / |abour,

[DOCUMENTS SUMMARY

| There are no documents,
|

fis :nﬂtﬂ.&c{-’-:!f ?w allows wn € PELUN-AT
LAy dhysmuntled whed arc s

hitps://singapore, merimen com/claims/index.cfm Pluseboe=SYCmailkfuseaction=dsp_view&mode=1&linboxid=1252570&iDomainid=114i0bjld=12... 112



42072018 Rich Taxt Editor, SVCDOCIreantant

LKK Auto Consultants Pte Ltd icore s sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

Ta: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Ple Lid

AIG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #07-16 Paya Ubi Industrial Park

Singapore 0789120 Singapore 408533
Attn: Date: 20 Mar 2018

Preliminary Advice
Vehicle No . BLT20752 Accident Date . 15/03/2018
Make - AUDI Q2 Policy Na. : 1700068233
Assignmant Date - 20/03/2018 Excess 550.00
Date of Inspection - 19/03/2018 Est Duration of Rapair  : 10.00
Inspaction At : PREMIUM AUTOMORBILES PTE LTD {UBI)
55 UBI ROAD 1

SINGAPORE 408699

Point of Impact / General Description of Damages

The vehicle suslained impact / damages frant and rear partion and parts claimed are consistant (o the accident.

Repairer's Estimate (Gross) 'S% 43,856.00
Revised Amouni 58 18,588.00
Check Items (Estimated) 8% 8,924.00
Total 58 27.512.00

Lump Sum Rapair

Total Loss Consideration

MNew for Old Value 85
Pre-Accident Value 55 125,000.00
COE /| PARF Rabate 5% 55.101.00
Salvage Value 55
Margin for Repair 5% 69,688.00
Remarks
[ X')

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation,

The vehicle s uneconomical to be repaired, you are advised to invite tender for the wreck.

Othar comments ;

htipd:/singapore. menmen.com/claimsiindex.cfm?fusebox=MTRad|ustar&fuseaction=dsp_rpts&rptmode=28caseid=6820048exlid=26T4 19&adjcur ..

mn



‘Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owerver D

Vehicle Details

Vehicle No.:

Wehicle ta be Exported:
Intended De-registration Date:
WViehicie Make:

Vehicle Model:

Primary Colour

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Perlad(Years):

QP Paid;

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 20 Mar 2018

OK

Singapore MRIC
B20%

SLT20752

Mo

20 Mar 2018

ALIDI

Q2 1LOTFSISTRONIC
Black

2017

CHZ551074
WALZZZGASIAD23024
B5.0kW (113 bhp)
£26,196.00

20 Oct 2017

20 Oct 2017

0

$18.678.00

Yes
19 Oct 2027
$14,008.00

1% Oect 2027

A - Carupto 1800cc & 97kW (130bhp)
10

$42.900.00

$£41,093.00

£55,101.00
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+AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder @ LOH KWOK WHYE MELVIN (LUO GUOWE!, MELVIN)  Vehicle No. : SLT2075Z
Penod of Insurance : 21 Oct 2017 To 20 Oct 2018 Policy Ne, : 1700068233
Engine No. : CHZ551078 Endorsement No.  : 000000000163161
Chassis No. T WAUZZZGASIADZI024 lssued Date : 30 Nov 2017
MakeModel AUDI Q2/ Q2 Sport 1.0 TFSI S tronic
Engine Capacity/Tormage ' 886 00 CC Sum Insured - Market Value Firsl Year of Registration © 2017
Drriver Resiriction WA Ofi Peak Car ° No Insuring with COEIPARF - Yes

Person or Classes of Persons Eniitled to Dinve®

& Tha Bgjiic  Prider
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Section 1
Fee- 30 Own Damage - 3800 Thef - 30 Fload Cover - 30

Saction 3
Property Demage - 30

Wirdsoreen 5100

Named Driver and EXCEES juwhus sepieabin
L0 FAOR WHTE. MEL VTN (LUD GUOWEL, MELYVING - S800 (Own Gamags)
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SINGAFORE 15RE38 AlG Asia Pacific Insurance Pte. Ltd.
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LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Scheduls for detalls. Palicy terms
and condilions apply. Please call our cuslomer service helline number (65) 6418-3000 for assistance.

The Certificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves Ihe right to verify the identity of the holder, The Cl is the property of AIG and its use is subject to the terms and condifions
contained in the Loss of Use Endorsement under the policy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To aclivale your loss of use car replacement, please contact the Renlal Car Company (listed below) after filing/reporting your
acciden| claim.

Your rental car will be made available within 3 working hours of activation with the Rentai Car Company.

Al the time of collection of the Rental Car, the original insurance policy and schedule issuad by AIG. a copy of the Accident
Report from Audi Customer Service Centre must be

TMMmhafnldnyahbuﬂmhmhdmvﬁﬁnhhhwwhﬂwwﬁuh%ddnnﬂhndm
enfitlemner is stated in the Policy.

Remal cars are stnclly for use in anly,
&mmwmwwwmma surveyor will be chargeable by the Rental Car Company on per day
UpnrmnfHunhlﬂxhwdhhhmmudmhﬂhﬂﬁn&lmhmnﬁmummﬂwr

The rental car will be delivered (within Singapore), and MUST BE RETURNED BACK TO Audi Customer Service Centre
upon collection of your accident car.

WA

e &

o =l
H -

Rental Car Company: Premium Automaoblles Pte. Ltd.
Activation Hotlline: 64741223

55 Ubi Road 1 Singapore 408689
Monday to Friday: 3am to 6pm Saturday (Half Day): 8am to 1pm

“Tte Revilal Car Corrpary s Terms 4 Corvterns agely (| & rwhirdetie sscunty demos, evces labsty tar e Rt Car Collimon Darnge Ve ato) ,J
.

IMFORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with, Palicyhalders are hereby warmed that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.89), it shall be unlawful for any person to use or cause or permit any
other person lo use a motor vehicle withoul & valid policy of insurance under the Acl.

The Palicyholder is further wamed that on ihe sale of a motor vehicle, they must surrender the Certificate of Insurance and Ihe Policy 1o
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made.
Fﬂmhwmmmmummmmmvmmmmwcmpammjchmm

Thus Policy will cease to be valid once the molor vehicle his been sold lo another persan Unless the transfer of interesl has been duly
notified to and agreed 1o by the insurance company concemed. If the insurance company agrees fo cover the new owner, they will issue
a new Certificale of Insurance In the new owner's name. The premium chargeable may vary according to the new owner's profile.






BFAT TAOIEE S/ Fremwm Automebiles Ple Lid - LB
ENTRYVIATE & TIME. 150%2018 11.2T
ELBMITTED BY. Tony Foorg Chn Fong

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1, Please repor '_d.'lITI'.-::IIE the detalls al the acciden| 10 speed up the claims process
2. This Form must be completed by the Policyholdet andior the Authorsed Driver,
3, informaticn provided must be as truthful and accurate as possible. Any willul misrepresentalian or witholding of matzrial facts may allow insursnce companies o

repudiate policy sty

d. The ssus and scceptance of thia Form by iraurancs companiss & nal an admission of D{:Ih:,:, kabdity an the pard of ihe irsurances companiss
5. Any falsa reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurems of the GIA Records Managemant Cantre eslablished by the General Inasrance Assodiation of Singapare (GIA) far
archiving and il copies of the repor will. Tor a fee. be made avadable upan applicstion by interested parties

T E-r tha |D|:I|;E"'H'BI'II of his mepart 1o the insuners, youl hershy consant to Me archovang of Tes repart al the cantre and 10 copes of the repor Deng made avaikabls

afpresnid

ACCIDENT STATEMENT

Date Of Rapon

Date Of Accident

Exact Location Of Accident
Country/Stata of Loss

15/03/2018 11:27

15/03/2018 09:10

ALONG SLE TOWARDS CTE (NEAR SPEED CAM)
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registerad Cwner
NRIC No

Email Address

Mobile Phone No
Alternative Phone Nao
Vehicle Particulars
Manulacturer

Modal

Exact Purpose for which vehicle was being used al
lime of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action lo be laken
Vahicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleat Policy

Policy Numbar

Cover Note Number

Driver

Name of Drivar

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experiance

Gander

Mabile Number

Fax Number

Contact Number

EMail Address

SLT20752

LOH KWOK WHYE MELVIN
57228900
MELLKW@SINGNET.COM.SG
(LOCAL) +65-88731016
OTHERS-88731016

ALIDI
2 1.0 TFSI 5 TRONIC

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

1700068233

LOH KWOK WHYE MELVIN
S72288091

13/08/1872

INDOOR

07/07/1983

24 YEARS AND B MONTHES
MALE

(LOCAL) +65-9B8731016

OTHERS-88731016
MELLKEW@SINGNET.COM.SG

Page 1 of 35



BLK 483 SEGAR ROAD
t#13-336

Postcode 670483
Was drivar an employes of the Insured’s Company NO
If No, Relationship of the Dnver with the Insured OWMNER

Vehicle Registration Number of Driver's Own
Vehicle

Address

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accidani CHAIN COLLISION
Weather Condilions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO
Mumber of vehicles involved in the accident

Was any body injured in the Accident? YES

Was any injured conveyed to hospital by YES

ambulance?

Was any other malarial or property damagad? YES

I hav_a bean appruamad by unknown person(s) NO

soliciting/offering accident claims assistance,

Number of Passangers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? YES

If Yes, Please stale which Pollce Station

Police Station Nama BUKIT PANJANG

Police Station Address ROAD. 1 SEGAR ROAD , POSTCODE: 677738 . COUNTRY: SINGAPORE
Police Station Contact TEL NO. 1800-892994949 - FAX NO.
Was nolice of intended Prosecution given? NO

If Yes.against whom?
Circumstances of Accident

WEATHER WAS CLEAR AND DRY AND TRAFFIC CONDITIONS WAS HEAVY MORNING PEAK HOURS. AT ABOUT 9.10AM,
| WAS DRIVING ALONG SLE TOWARDS TPE, WHEN AFPROACHING THE SPEED CAM, THE WHITE MERCEDES (VEH NO:
SKM4402Z) SUDDENLY JAMMED HIS BRAKE AND HIS VEHICLE. | CAME TO A HALT. STEPPED ON MY BRAKES
IMMEDIATELY BUT MY VEHICLE (SLT2075Z) COLLIDED INTO THE VEHICLE IN FRONT. THEN | HEARD A LOUD BANG AT
THE REAR. | ALIGHTED FROM MY VEHICLE AND OBSERVED THAT A MOTORCYCLE (VEHICLE NO:FBJT72T9R) HAD
CRASHED INTO MY REAR . THE MOTORCYCLIST WAS LYING ON THE FLOOR INJURED. | CONTACTED 995 FOR AN
AMBULANCE TO BE DESPATCHED AT TO THE SCENE OF THE ACCIDENT, THE POLICE OFFICER AT THE ACCIDENT
SITE REQUESTED THAT | PASS HIM THE SD CARD IN MY IN-CAR CAM, POLICE |0: SHIKIN (TEL:65476434) CASE FILE:
F/r20180315/0086

Attachment(s)

Are accident pholos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: THE VIDEOQ FOOTAGE WITH POLICE 10:5HIKIN-854T6430
Was there any audio recorded? NO

Vehicle Registration Number FBJT279R

YVehicle Make/Model/Colour
Details Of Properties
Vehicle Category MOTORCYCLE

Mama of Driver

Page & of 36



NRIC/Passpord Number
Contact Numbaear
Address
Postcads
Insurance Company Name
Nature Of Damage
No. Of Passanger (Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 2
Vehicle Registration Number SKMma402z
Vahicle Make/Model/Colour

Detalls Of Properties
Vahicle Category PRIVATE CAR
Name of Drver
NRIC/Passport Number
Contacl Numbar
Address
Postecode
Insurance Company Nama
MNature Of Damage
MNa. Of Passenger (Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 3
Vehicle Registration Number SJEBBOZR
Vehicle Make/Model/Colour

Details Of Properiies

Vehicle Calegory PRIVATE CAR
Mame of Driver

NRIC/Passport Number

Contact Number

Addrass

Postcode

Insurance Company Nama

MNature Of Damage

No. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1
Name
Approximate Age
Injuries Sustain LEG BROKEN
Injured person in which vehicla? FBJTZTER
Were seat belts wom?

Was this injured conveyed fo hospital by YES
ambulance?

Address

Posicode

Page 3 of 38



SKETCH PLAN

IMPORTANT NOTICE

L

“ieave vepor] goUrethly 1he St of fhe aonodeed 16 gpaed i P e preieas
fre e munt by compieted by the Polcyhpides end/et the Authotmes Ditvet

st resafion peowided mant be as Druiihul snd securale i ERIMEY Sy el e repTeasliton of bbb 0f mates
*acTi vy ahow e ance companet o rpedine poley kebiity

The e sne seceptavee o this baom by woursnee (SmEavet i HOTan sl i o) By ke on the parn of The mo s
LR

Any tage reperting mpy be refarred te the Folicr ot imvmilgaten

lumﬂmmhmmmumnnmwmnwwwmm—--
Advogistoe of engapare (L] for sichiwng snd Thet (opee) f thi mrpert wedl for @ fee be mase Svaiabie o apphostion by

srreited parter
By the lpsigrment of this repeet 1 the insurer yus herily convent 1S 1 drthiving of thes report a1 the centre snd ts copier o
The «rpart being made sveilalie aforeiand

Carsart onder the Perional Data Predection Ac [PUBA]

| wrderstand  srhnowbedge. sgree snd coment that

lal Wy mvarer, sy workibop sed the Genessl macrente Ausssstion of Usgapons |TBIA"] may fave permitied Lo collect, une
daclose snd/or process my personsl detadper sl inlormatse st ot = the [feem] ang bey othe? proicnal stormaton
srowded by me o0 potsesied by fry miures [colertaety the Ferenal infermaton’| #nd dacione sevd 1ranader sach
Fersanal infermaton 1e sl inmurenis] st fawr masrrd vihiceds| sreaterd in this scesdest (o8 imurer () whe have isured
anlhﬂlﬂhmmulunmmimm'mmm

Monetary Autherly of Sngapore snd any revan] [ovErnmert agency fastteeity [bach s 15 police), St the purposels|
of

(Il proceing hundiing snd/or deslmg with my clasrs inchuding the setiiement of 1l (8mi and sny DECETRTY
Ivvrstigabom relslng to the claems

%) wwritigatmg the scodent sndfos my b,

L) canryang ot andior Senling with my NG UCIN OF IFEGE A 16 By enguires by me;

i) pmimetering my claima {INchuting The mading of (OrMPIPoRdene, SLAEMWND, Fvones, IPROMT O ROLLA L0 me.
whigh gl srvelve disciosure of (Erlais peTEons) tats stout e o biing sbout delivery of the 1me 33 well 3 on the

enitrral cover of envelopes/mad packaget]. snd o
[¥) somplyng weth appicabie lw m pdmenTrnng proceiing, hasdling and/or Besling mith my claims (collectvely the

0 imburer(s) who have it ed vehicieli] nvohved i Ths 3co0ent and the insurer” eryers/low fiema, may/sre permstied
1o coleet, uie, dngioie snd/or proces my Fersonsl informater b ore o mare of the sbove Purposes. and

oy Personal informaton may/cen be ducinsed by sy if the insuren snd/or GIA 15 thar thard erTy service providen or
apentilinchuging thew lawyers/les frim ] which may 0 1Tet Dutiae of Wngapore for one o more of the sowe Purpests

oy Pericnal infarmation sell she be colectsd and wskd 10 Lompde daem huntory for M parpods of frawd detectan
rreestagation pad mansgement = present and sl future i
1he infermanon 1o collected wnder (O) sbove may b thared [ daclcied.

(] e ull eveurens and/or ahy cther thed sartses thal siat in svakisting weestigatmg. controllng of managing fraua,
FRpAROn. b erfoTCrmEnt b Ereernmmenl apensar 31 TReonably regusced 10 the purpotes stited. o

il for comphying with reguaremerts snctr sy (egulstens, law o court arden

E 8 B B

__..-""’"T
.-f'/_-f“"f
_,-*:__.' v
Probiqhosde: 1 Yygraties Trivwe s bgalise B o lq-ﬁutmqrwnw i
Diate & Vo &')’;ﬁ,ﬁ- 08 vt 14 0 D B b e e
s Dite & T L L LIS LR TPey

Page 4 of 38



SKETCH PLAN
& A- LT 20752
B 4 |
o ~ - F 7R
| f § BJ 71274k
. f ¢z $kMYboLZ
BHEL: D= f JER602R

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

WEAHWY waI g ond diy Gad HOEHe tandHidnl wWél

MAVY mofing peak howt

At about 9 10am,

| WAL daving ang SLe fewarde TPE , WINK dppiaching

Me speed cam | e white medceder T whns. Simiadog Z )

ﬁuddmlu Janred ha peakes dnd shopped 'S vehicle
Lewirtnd—beake s i O kA half ﬂiﬂ‘—

| Sfepptd on my wigkes imm
j;m; zgufi ( SLT 28752) (elhded Inh e vf}!;ik
lo fnnt. Then | heard 4 leud bang e af the ear

ghttd fuom my vehicle mr and” obleited that a

metorcycle ﬁ?{b Nt~ FBI 72748 had ﬁ%l@&g infe mr
reac. The r{ﬂhﬂ wald Nha 0ar @'u éd

| enféc Groby lang 1% be de
¢ n ¢ acadent. The polla offire € af flw

cadent STt guested dhat | sub pasr him the SP oud

thmy in- Cor 14

POIG T0 : Shkin [Te! 65435439

Cage Flle - F[201¢03)5 [6og |

DECLARATION
mmwm B ArUE N ey LTl

n-..._-_w-. Byt tng Crotep Pprior—aly Sg-atins
14 drhege 4 it hat pederymiches| Mame  Ti. [Foug
Pate & Toew BRI M Draady bl Yo

Page & of 18



Accident Photo

Page & of 38



Accident Pholo

Page T of 36



Accident Pholo
L .,

5
ﬁ_
-
&

Page 8 of 36



Page 2 of 36



Page 10 of 36



Af:::ldani Photo

Page 11 of 38



Accident Photo

Page 17 of 35



Accident Photo

Fage 13 of 38






Accidant Photo

Page 15 of 36



Accident Photo

Paga 16 of 36



Accident Photo

i, (




Page 18 of 38



Accident Photo

Page 16 of 36



Accident Photo

Page 20 of 38



Premium Automobiles

55 Ut Road 1, Singapore 408699
Tel: 6366 2323 Fax: 66841 1183

Emall: Nora. khai@premivmauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad 1

Contact No :  B3662323

Fax No : 68411183

Reference :  PASOD/O332/2018/CCS
Date :  16-Mar-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Bullding

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Loh Kwok Whye Melvin
Address Blk 483 Sagar Road
#13-336
Singapore 670483
Telephone (HP) 98731016
Type of Claim Own Damage Claims
Policy No. 1700068233
Vehicle No SLT 2075 2
Model Code Audi Q2 1.0 TFSI
Model / Year Oct-17
Engine No CHZ 551076
Chassis No WAUZZZCAS5)A023024
Mileage
Date In 15-Mar-18
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 15-Mar-18
Place of Accident Along SLE towards CTE ( near speed cam )
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Premium Automobiles e Repare: o e clowng,
55 Ubl Road 1, Singapore 408699 oo bpmecsrsbibono.
Tel: 6366 2323 Fax: 6841 1183 o Parts prces ar scbject i confrmaton

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

L) L -

e .

L]

= Th! ity surviry o on @ “Without Pragcics” besss
* big Segal mooiiCIBonE) (4 Eosed

* Suppiamentary Sem(I| TSt b8 et ed Al
i putgect i brai BopTval irom lsuraecs Company

Aceromanged iy Fesere

Spretey
Craty

pqlbiflg.

Fleat
s Autlansed (o 97/\- Zér;u }J_

This estimate is based on visual Inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant
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Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLT 2075 Z.

Estimated Surveyor's
S5/N MNature of Jobs Charges Recommendation
To remove and transfer front wire harness for
1 headlights, horns, outside temperature sensarand S/N 5 360.00
headlight washer assy.
To dismantle and renew front bumper and bonnet. .
2 Re-organise front crash management components, S L75000 (©eO
Reinstall all parts removed. -~
3 Torespray front bumﬁer and bonnet. 5 I}Bﬁl}ﬂ Ity =

TOTAL LABOUR CHARGES - FRONT ¢ § 3,710.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
hicle R LT2
Damage Parts & Prices
S5/N  Parts Description S/NETT  REMARKS
1 FRONTBUMPER el S 1,620.00 — |0°
2 FRONT BUMPER FIXING PARTS A « s 297.00 +
3 FRONT BUMPER GRILLE - LOWER ¥t kW s 172.00" &
4  FRONT BUMPER GRILLE - LH/RH A — 5 290.00 *
S FRONT BUMPER SPOILER Tt v s 259.00> %
6  FRONT BUMPER ADAPTER - LH/RH ~ ~ 5 72.00
7  RADIATOR GRILLE Cr_d 3 1,215.00~" (13
8  RADIATOR GRILLESTRIKER PLATE ™ 5 108.00 7 %
9 FRONTBUMPERFOAM ‘e $ 66.00 7 15380
10  FRONT BUMPER DISTANCE PIECE TM' /7 5 11.00 7 K
# 11 FRONTREINFORCEMENTBEAM Pol” s 600.00 ~ -u.:,ao
12 FRONT BUMPER TOPCOVER e+ o s 86,00« O =2
13 SIGN'CAUTION'STICKER  pwe 3 1200 «— -
14 STICKER FOR AIR CONDITIONER #~ s 7.00 ~ 4.5
15  FRONT BUMPER GUIDE - LH/RH < — s 62.00 #<.
16  FRONT WHEEL ARCH TRIM - LH/RH $ 558.00~ 50
17  BONNET s Bros s 237800 <%
18 BONNET IMPACT PROTECTION - LH/RH zlyf 3 54,004
19 BONNET IMPACT PROTECTION - CENTER 5 26.00 X
20 FRONT NO.PLATE Tk SIN S 25.00 <
TOTAL SPARE PARTS CHARGES - FRONT . § 7,918.00
TOTAL LABOUR CHARGES - FRONT . §  3,710.00
GRAND TOTAL - FRONT $ 11,628.00

All charges are not inclusive of GST.
Legend : Remarks [0K) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax

i le SLT 2075 Z.

Estimated
S/N Nature of Jobs Charges
To remove and transfer rear parking aid. Check - A
1 function. S/N S 280.00 v

2 Torenew rear windscreen. S/IN § 480.00 -~

To remove and transfer rear lid's convenience lock
3 system, wire harness for tail lights and rear wiper S/N  § 480.00 .
assy.

To dislodge and reinstall rear wire harness for
4 lights, battery manager, fuse and relay trays, S/N $ 1,400.00
electrical and audio equipment.

To remove and reinstall rear seat, back rest, hat
tray, abed pillar trims, luggage compartment
trims, seat belts. Dislodge roof liner and disengage
curtain airbag etc.

-y .
S/N S§ 1,400.00 *

SUB-TOTAL LABOUR CHARGES - (REAR) : S 4,040.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
r Char Vv e SLT 2075
Estimated
S/N Nature of Jobs Charges

To dismantle rear bumper and rear lid. Cut out and
weld rear end panelling, rhs rear fender, tail lamp
6 panel inner reinforcement and connecting plates. S 840000 1.0
Renew rear lid and rear bumper assy. Reinstall all
parts removed,

) 3 P
To respray rear bumper, rear lid, rhs rear fender,
rhs sill panel, door entrance, drain panel, roof c 4}9&{“ 16w

channel and end panelling. To carry out stone chip
treatment and joint sealer works.

8 Torenew rear exhaust silencer. Align to position. S/N & 480.00 ~-

rd

9 To carry out diagnostic. S/IN § 3ga00 ~ /T2

SUB-TOTAL LABOUR CHARGES - (REAR) : S 18,204.00
 ———




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No.SLT 2075 Z.

S/N__ Parts Description

Damage Parts & Prices
S/NETT REMARKS

"1 REAR BUMPER fPtU
2 REAR BUMPER FIXING PARTS /¢ =
3 REAR BUMPER SPOILER e
4 REAR PARKING AID SENSOR A7 ~~
5  REAR PARKING AID SENSOR SEAL r& =
6  REAR BUMPER WIRING SET  #%
7  REAR REINFORCEMENT BEAM %X
8  REAR BUMPER HOLDING STRAP - LH/RH ¥+
9 REAR BUMPER GUIDE- LH/RH B
10 REAR WHEEL ARCH TRIM- LH/RH A~
11 REAR BUMPER LIGHT REFLECTOR -RH ¢ nett
12 REARLID “2ed=?
13 REAR LID ATTACHMENT PARTS - &
14 REAR LID SEAL  rér o
15  REAR LICENCE PLATE TRIM e
16  REAR LID SPOILER FIXING PARTS # =
17 REAR WINDSCREEN 2.
18 GLASS PRIMER  »be-
18  REAR LID AUDI LOGO f i
20 REAR LID ' Q2 ' INSCRIPTION

SUB-TOTAL SPARE PARTS - REAR

All charges are not inclusive of G5T.
Legend : Remarks (0K) = Approved, Remariks (X) = Not approved
Spare parts are Special Nett.

1,016.00 — =%
66.00 ~
247.00 — 1100
422.00 ~.
15.00 *.
458.00 *

480.00 - "
22.00 ' WS
9200~ AWET
298.00—
2600 — '
103.00 ¥

101.00 #

204.00 - |
117.00 +

679.00 7 WEHIEO
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s
5
s
5
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5
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s
5
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s
s
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s
s
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6,662.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:6B841 1183

Telefax

Material List for Accident Vehicle Regn No.SLT 2075 Z.

Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
21  REARLID'TFSI'INSCRIPTION »- S 83.00 -
22 REARFENDER-RH ¥4 s 1,938.00"7 ¥
23 REAR FENDER CONNECTING PLATE - RH OUTER Fardd=<' ¢/ 63.00 +
24  REAR CROSS PANEL-OUTER Tet 5 21600 © ¥
25  REAR CROSS PANEL REINFORCEMENT - INNER Vaf~— & 645.00 @ *
26 REAR FENDER CONNECTING PLATE - RH INNER o 1% § 3600 1
27  C-PILLARTRIM- LH INNER &k 3 529.00 <
28 ROOF MOLDING CLIP SET i“" 5 33.00+4
29 1SET FOAM FOR STRIPS 3 122.00~
30 REARFENDERVENTTRIM-RH (steslced s 29.00~"
31  TAILLIGHT-RH ([sel—d s  1,149.00 7
32 TAILLIGHTTRIM-RH a4+ = S 26.00%
33 REAR WHEEL HOUSING LINER-RH  for 3 181.00 - |4
34  WHEEL HOUSING LINER ATTACHMENT PARTS M s 49.00 7 H
35  REARSILENCER 3 633.00"
36  REARSILENCER DUALCLIP | Mt 7~ 3 53.00 ¥
37  REAR SILENCER RETAINER 2 s 72.00 .
38 REARNO. PLATE  pbe - SIN § 25.00 *.
39 REAR WINDSCREEN SEALANT Mt SIN § 200.00 <~
40  ACRYLIC SEALER Nt Ny SIN § 180,00 ;%
SUB-TOTAL SPARE PARTS - REAR $ 6,262.00

All charges are not inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel : 63662323 Fax: 6841 1183

Telefax
Material Li i n 75 Z.
Damage Parts & Prices
S/N Parts Description S/NETT REMARKS
41  CcAVITYwAx B V% SIN & 140.007 *
42 STONECHIP T*° 7 | SIN 5 180.00 7 *
43  METAL FILLER POWDER T&% M S/IN S 280.00 * £
44  SUNDRIES e 5 500.00 7 %
TOTAL SPARE PARTS - REAR - S 14,024.00
TOTAL LABOUR CHARGES - REAR © S 18,204.00
GRAND TOTAL - REAR : S 32,228.00
GRAND TOTAL - FRONT/REAR : 5 43,856.00
All charges are nat inclusive of GST. m‘h 03\

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.




Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 4086896
Tel : (65) 6366 2323 Fax ; (65) 6841 1183

Supplementary Estimate 1

GST Reg Mo 18-9902271-W

AlIG Asia Pacific Insurance Pte Ltd Estimate No. PAIDD/O332/2018/CCS

78 Shenton Way Date 10-Apr-18

#07-16 AIG Bullding Service Advisor  Jeffery Tan

Singapore 079120 Pages 1

Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SLT 2075 2

Tel: 6841 0055 - Fax: 6256 4315 Model No Audi G2 1.0 TFSI

 Quantty | ~ Descripon | UnitPrice | Amount

Parts
i Upper air guide - Centre 5 18.00 5 14.164
2 Air guide - LHS Yo f* $ 2500 $ 19.92 7
3 Headlight mounting - LHS $ 10300 § 79.44 7
4 Venttrim  f ~ $ 29,00
$ 175.00 _$ 113.52
TOTAL $ 17500

For Premium Automobiles Pte Lid

TN
Ae / ’ Authorised Signature




Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699
Tel:(65) 63662323 Fax:(65) 6841 1183

Supplementary Estimate 1

CST Reg No. 19-9902271-W

|

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Quantity Description
Parts
1 Upper air guide - Centre
2 'Alr guide - LHS
3 'Headlight mounting - LHS
4 ‘Vent trim

-
-

=

} \ 1\

Estimate No. PA/OD/O332/2018/CC5

Date 10-Apr-18
‘Service Advisor Jeffery Tan
Pages 1 .
‘Regn No SLT 20752 !
‘Model No Audi 02 1.0 TFS1
) Unit Price  Amount
€M 1500 —
ol M 2500
s 10300
S 2900 |
i E 175.00 !
TOTAL $ 175.00
For Premium Automabiles Pte Ltd

Authorised Signature
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‘Veron Chen !M!

From: Veron Chen (LKKAuto)

Sent: Friday, 1 June 2018 8:34 AM

To: ‘Boo seng yak'; Carrine Leong; Nora Khai; SUR

Subject: RE: FINAL REVISION - SLT2075Z - OD AIG - SURVEYED 19 MAR 18
Dear Mr Boo,

Confirm repair cost of $17,628.76 (@before GST @ 14 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Thursday, 31 May 2018 4:44 PM

To: Adrian Ling (LKKAuto) <adrianling@Ilkkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Nora Khal
<nora.khai@premiumauto.com.sg>

Subject: FINAL REVISION - SLT2075Z - OD AIG - SURVEYED 19 MAR 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $17,628.76 @ 14 days of repairs exclude 2 Sundays.

Kenneth re-inspected vehicle on 11 Nov 18.

Your early closure is well appreciated.

Best regards - |b




Premium Automobiles

55 |Jbi Road 1, Singapore 408659
Tel: 6366 2323 Fax 6841 1183
Email Nora khal@premiumauto.com sg / claims@lpremiumauto com.sg

Telefax

Estimate
Workshop
Contact No
Fax No
Refarence
Date

e

Accident Repairs

Libi Road 1

6366 2323

6841 1183
PA/OD/0332/2018/CCS
16-Mar-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Paolicy No.
Vehicle No

Model Code
Model [ Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Loh Kwok Whye Melvin
Bik 483 Segar Road
#13-336

Singapore 670483

[HP) BBT31016

Own Damage Claims
1700068233

SLT 20752

Audi Q2 1.0 TFSI
Oct-17

CHZ 551076
WAUZZZGASIAD23024

15-Mar-18

Johnny Boo / Allan Wu
15-Mar-18

Algng SLE towards CTE ( near speed cam |




Premium Automobiles
55 Ubl Road 1, Singapore 408698
Tel 16366 2323 Fax: 6841 1183

Telefax

SIN Mature of Jobs Charges Recommendation

To remove and transfer front wire hamess for
1 headlights, homs, outside temperature sensor and SN § 360.00 H

headlight washer assy.

To dismantie and renew front bumper and bonnet. Re-
2 organise front crash management components. 5 175000 §
Reinstall all parts removed.

3 To respray front bumper and bonnet. $ 1,600.00 5

TOTAL LABOUR CHARGES - FRONT ¢ % 371000 ]




Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel - 6366 2323 Fax : 6841 1183

Telefax
erial List for ident Vehicle Regn No. 2075 Z.
Damage Parts & Prices
S/N___ Parts Description S/INETT  REMARKS
1 FRONT BUMPER $ 162000 § 1,295.20
2  FRONT BUMPER FIXING PARTS $ 297.00
3  FRONT BUMPER GRILLE - LOWER $ 172.00
4  FRONT BUMPER GRILLE - LH/RH 28 290.00
5 FRONT BUMPER SPOILER 3 259.00
6 FRONT BUMPER ADAPTER - LH/RH 28 72.00
7  RADIATOR GRILLE 5 1,21500 § 972.00
8 RADIATOR GRILLE STRIKER PLATE H 108.00
9  FRONT BUMPER FOAM $ 66.00 $§ 52.80
10 FRONT BUMPER DISTANCE PIECE $ 11.00
11 FRONT REINFORCEMENT BEAM $ §00.00 § 480.00
12 FRONT BUMPER TOP COVER s B600 § 68.32
13 SIGN'CAUTION * STICKER 5 1200 § 9.28
14  STICKER FOR AIR CONDITIONER $ 7.00 § 4.88
15  FRONT BUMPER GUIDE - LH/RH $ 62.00
16 FRONT WHEEL ARCH TRIM - LH/RH 28 558.00 § 445.60
17 BONNET $ 2,378.00
18 BONNET IMPACT PROTECTION - LH/RH 28 54.00
19 BONNET IMPACT PROTECTION - CENTER 5 26.00
21 FRONT NO.PLATE SN § 2500 § 25.00
TOTAL SPARE PARTS CHARGES - FRONT $ 7.918.00 § 3,353.08
TOTAL LABOUR CHARGES - FRONT $ 3,710.00 § 2,460.00
GRAND TOTAL - FRONT $ 11,628.00 § 5,813.08

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.




Premium Automobiles

55 Ubl Road 1, Singapore 4088588
Tel 6388 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLT 2075 Z.

Estimated
SIN MNature of Jobs Charges
labour front c/f $ 2,460.00
To remove and transfer rear parking aid. Check
1 function. SIN § 280.00 5 280.00
2 Torenew rear windscreen. SN § 480.00 § 480.00
To remove and transfer rear lid's convenience lock
3 system, wire harmness for tail lights and rear wiper SN § 4B80.00 £ 480.00
assy.
To dislodge and reinstall rear wire harness for lights,
4 battery manager, fuse and relay trays, electricaland SN $ 1,400.00 nit
audio equipment. »
To remove and reinstall rear seat, back rest, hat tray,
abed pillar trims, luggage compartment trims, seat 14 "
» belts. Dislodge roof liner and disengage curtain airbag 8 40000 Y
etc.
SUB-TOTAL LABOUR CHARGES - (REAR) N 4,040.00 3 3,700.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel ' 6366 2323 Fax 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLT 2075 Z.

Estimated
SIN Nature of Jobs Charges
c/f 3 3,700.00

To dismantle rear bumper and rear lid. Cut out and
weld rear end panelling, rhs rear fender, tail lamp

& panel inner reinforcement and connecting plates. 5 8,400.00 § 2,000.00
Renew rear lid and rear bumper assy. Reinstall all
parts removed.

To respray rear bumper, rear lid, rhs rear fender, rhs

sill panel, door entrance, drain panel, roof channel

and end panelling. To carry out stone chip treatment $ 4,900.00 $ e
and joint sealer works.

8 To renew rear exhaust silencer. Align to position. SIN § 480.00 nil

8 To carry out diagnostic. SIN § 384.00 5 192.00

SUB-TOTAL LABOUR CHARGES - (REAR) :§  18,204.00 ) 8,092.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 63662323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No.SLT 2075 Z.
Damage Parts & Prices
SIN _ Parts Description SINETT  REMARKS
materials frt ¢/ s 3,353.08
1 REAR BUMPER $ 1,01600 § 812.80
2  REAR BUMPER FIXING PARTS $ 66.00
3  REAR BUMPER SPOILER s 24700 § 197.20
4 REAR PARKING AID SENSOR s 422.00
5 REAR PARKING AID SENSOR SEAL $ 15.00
6 REAR BUMPER WIRING SET 5 458.00
7  REAR REINFORCEMENT BEAM $ 48000 S 384.00
8 REAR BUMPER HOLDING STRAP - LH/RH § 2200 § 8.40
8 REAR BUMPER GUIDE - LH/RH $ 9200 § 36.48
10 REAR WHEEL ARCH TRIM - LH/RH $ 288,00 § 238.40
11 REAR BUMPER LIGHT REFLECTOR - RH $ 2600 § 20.08
12 REARLID $ 2,106.00 § 1,684.80
13 REARLID ATTACHMENT PARTS $ 103.00
14 REAR LID SEAL $ 101.00
15 REAR LICENCE PLATE TRIM $ 20400 $ 163.20
16 REAR LID SPOILER FIXING PARTS 5 117.00
17 REAR WINDSCREEN 5 679.00 § 542.80
18 GLASS PRIMER ] 1800 § 14.56
18 REAR LID AUDI LOGO s 10800 § 86.00
20 REARLID'Q2'INSCRIPTION $ 8300 § 66.16
SUB-TOTAL SPARE PARTS - REAR $ 6,662.00 $ 7,607.96

All charges are not inclusive of GST.
Legend - Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Neil.




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No.SLT 2075 Z.

Damage Parts & Prices

S/IN  Parts Description SINETT REMARKS
7,607.96
21 REAR LID ' TFSI ' INSCRIPTION $ 83.00 66.16
22 REAR FENDER - RH 5 1,938.00
23 REAR FENDER CONNECTING FLATE - RH OUTER s 63.00
24 REAR CROSS PANEL - OUTER 5 216.00
25 REAR CROSS PANEL REINFORCEMENT - INNER 5 B45.00
26 REAR FENDER CONNECTING PLATE - RH INNER $ 36.00
27  C-PILLAR TRIM - LH INNER $ 528.00 423.20
28 ROOF MOLDING CLIP SET $ 33.00
29 1 SET FOAM FOR STRIPS 5 122.00
30 REAR FENDER VENT TRIM - RH 5 29.00 22.88
3 TAIL LIGHT - RH ] 1,148.00 918.20
32  TAIL LIGHT TRIM - RH 5 26.00
33 REAR WI;-lEEL HOUSING LINER - RH 5 181.00 144.80
34 WHEEL HOUSING LINER ATTACHMENT PARTS ] 49.00 39.04
35 REAR SILENCER L 633.00
36 REAR SILENCER DUAL CLIP 5 53.00
37 REAR SILENCER RETAINER 2§ 72.00
38 REAR NO. PLATE SN § 25.00
38  REAR WINDSCREEN SEALANT SN $ 200.00 200.00
40  ACRYLIC SEALER SN % 180.00
SUB-TOTAL SPARE PARTS - REAR S 6,262.00 9,423.24
All charges are not Inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax : 6841 1183

Telefax
terial Lis ccident Vehicle No.SLT 2075 Z.

Damage Parts & Prices
S/N _ Parts Description SINETT REMARKS
en 9423.24
41 CAVITY WAX SN § 140.00
42  STONE CHIP SIN § 180.00
43 METAL FILLER POWDER SIN § 280.00
43a  Added parts - see attached § 175.00 113.52
44  SUNDRIES $ 500.00
TOTAL SPARE PARTS - REAR $ 14,19%.00 $§ 9,536.76
TOTAL LABOUR CHARGES - REAR $ 18,204.00 § 8,092.00
GRAND TOTAL - REAR $ 32,403.00 § 17,628.76

GRAND TOTAL - FRONT/REAR

All charges are not inclusive of GST.
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nef.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name :

Surveyed Date :

Authorised Date :

Excess Cost -

Liability :

Remarks :

Please Note ¢ This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles

AIG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept

Yr Ref: SLT 2078 Z PA/OD/D332/201R/MAS
6 June 2018

Dear Sir,

RE: INSURANCE CLAIM FOR SLT 2075 Z, Audi Q2 1.0 TFSI S-TRO

With reference to the above-mentioned vehicle, no. SLT 2075 Z. claimant,

Mr. Loh Kwok Whye, Melvin, please find the related document per attached.

I. A copy of the Onginal invoice no. 85012580 - SS18.862.77

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

Il you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Morah Khai
Claims Dept

Encls

AlG - SLT 2075 2

from
Telephone +65-
Telefax  +85-
EMail

Our department
Dur Raf

Your Ret

Dats

fotal pages

Premium Automobiles Pre Lic
Showroom

9 Leng Kee Raad

Singapore 159080
Telephone (65) 6568 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408680
Telephone (65) B335 2323
Telafax (65) 684 11183



Premium Automobiles Pte Ltd

Bt Tantre Singapees Adssundra Service Canirn Whi Serricn Cortrs Curtomas Sarvics
A A arum Mkl B i Wi LLYT TSP Iy dgianet——t 5 n
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Mals Tenphome I3 1IT3 Fesaphorm €300 IT1N P g R PO B T g

Ml Pelefps  BATY ITID

Teete  darsrart  Conpany e NessdB982271N

€11

Page | 11240 BST Peg. Mu, 19992571
Inmsicss  ESRI2588 Rcoeent: BDORE (T 2
iE A5TR FRCIFIC [NSUSSNCE FTE LTD AlE AS1R PACIFIC INSURAME PTE LT
CLAIN DEFT ate 1 REWE/2IE WOTOR TLAIN EPT
1E BUILDING AlG BUTLIING
TH SHENTON MAY Oraer : SLTERTSI TE SHENTON WRY
F-16 T~
IMBROORE R791ER #79128 Ters t 38 SIMBRPORE ATIIER
Fegn Mo, : LTSI 0 3329) e Dafe: M I0/E17 Milsage: 7457 NIP Ne,: SB%63
13 @2 1.8 TF5]l 5 tronic GRGRNE Chassis: WALTITEROIAGCSNCS Engine: i SI0TE Pept: U
No. 1
ou hawe been assisted by 1~ UB-Jisyes | 5 |
Dastails Oty Unit Prica Amount
g | SE LD =8 .. =..
10 SPELY VEHICLE MUMBER PLATE.
5 | SODYWOSR L £ N N TN
TD FEMOVE A TRANSFER FRONT WIRE hevRME=E
FOR MERGIGHTS, HOWNE, UTSITE TEMPERATURE
GENGOR A0 HERDLISHT WASHER RSEY
§ | BODYMORN At | W . 1,00,
0 DISMANTLE AND REPATR BONMET, RENEW FRONT
BUMPER PADl REDRGRNISE FRONT CRASH WAMASEMENT
COMCOMENTS, REINSTALL ALL PARTE REMOUED
£ | SODvmoRM L L= 1M I, iR
TD FESPREY FAONT BUMPER AMD BONET
5 | BODYWORR n: =N e .=
10 FEROVE AND TRANSFER MERR PRIMINE ALD.
HEDL FUNCTION
5 | BODYMORR Ki AW N LN
MM WESEW REAA WINDECREEN
§ | BODYWORK L1} 4. l.W iod. W
Sub-Total
% GST
Grand Total




: Premium Automobiles Pte Ltd

QD

Aush Casvire Singameny Alswanira Servite Cantrs Utsi Swrwics Camine Cuntamns Sarvics
Y Abewangh o Bosd ?!MH 95 U sl ¢ Serecn dpeerm—t A 1
Mils Pelefas BT 0FTD Telphas  GATH HLED :mh Haes RS IW
Pagn ¢ 11140 65T Reg, Ma, 199RC2TIU
Invoice: B5H12588 Reoount: AMBRE U7 Ll
E AEIA PACIFIC [NSURSMCE BTE LTD AIG ASIR PRCIFIC 1NSURANCE PTE LTD
AN DERT Date : BR/DE/2RIE ROTOR CLAIM DEPT
16 BUILDING AIG BUILDING
SHENTON WYY Order : SLTSRTH 78 SHENTON WRY
W-16 #-1k6
INGRPORE. 075129 079128 Term 1 N SINGRPORE 75120
(Regn Me.: BLTHTEI IV 356291 Regn Dater 2RU10/ED17 Milesge: T7&57 NIP Me, ¢ 5893
rukl: B2 1.0 TFS1 5 trenic GABANE Chassisy WARIISRSIARETEY Englees DM SIOTE Dept: U
VS8 Mot
Tou have been assisted by 1~ UB-Jiayes 15 1
Details Oty Linit Price Amount
TD REMOVE AMD TRAMSFER REAR LID'S COMVEMIEMCZE
LOCK SYSTEN,WIRE HARMESS FOR TRIL LIBHTS
FEAR WIPER ASSY
5 | BODYWORM M 2. W 1. g, .0
10 DISMANTLE REAR BUWPER AND RERR LID.CUT
ANE MELD FERR END PANELLING, S RERR
TAIL LAW PANEL [NMER RETNFORCEMENT
COMMECTING PLATES. REMEM REAR LID AWD RERR
RESY, EIMETALL ALL PARTE REMIVED
E | BODYWORK L H s N LN 2,00
0 BESPRAY RERR BUMPER, RERAR LID, R REGR
FENDER A0 END PRNELLING. TO CRRRY QUT STONE
CHIP TREATMENT A JOINT SEALER WORXS
5 | HEWIOR LH 1. N e..
0 CARRY DUT DIRENCSTIC
5 | BODYWORK L H = N L = N
Tl GUPPLY WERN WINDGIWEEN SERLANT
1 | RALADSESZS PARTE KIT Less 2in IR W4, B0 E=N ]
Sub-Total
7% GST
Grand Toial
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Auati Tussire Singagare Menandea Servce Comtrn Ui Sarvicn Crntn
201 dlernneh s haat JET Mluatetes st ¥ L M ¢ 4 2T
ok bt W02 gha iz TNS m% E".‘."""""'""'" iy
M Saiadas BT 4734 teete  Mrsiczi Company them Masssd

Papp 3 1M BT Reg, Mo, 199REETIN

RIS RSIA PRCTFIT INSURRMCE PTE LTD

Invoice: E5Z588

Rcoount dled (T 1]
AlG ARSI PRCIFIC INSURANCE FTE LTD

(WOTOR CLATN DT Date @ B2/8G/2M1A MOTOR CLAIW DERT

RATE BUILDINE ATE BUILDTNE

78 SHENTON uway Drder ¢ SLTPHTS! TH SHEWTOM WAv

W7-16 #7-16

(SINGRPORE RTI1ER AT9IER Ters : 1B SINGAPORE BT3120

Regn Mo.: LTATSI IV 35329) Regn Dater 20/10/2017 Mileage: HiP Mo, @ 5993

|H|dil| @2 1.8 TFEl 5 tromic GRBANG Cnassisn WRUTTTGRSTROCNNC Engine: OHI SHINTE Dept: U

WSE Mp.1

You have been assisted by = UB-Tiayes s

Details Oty Unit Price Amount
1 | ABIAI2128S AIR DUCT (VI (G Less &8s .0 in.m b
I | RBlRIZ1280N AR DUET (vl 181 Less &0 .= 4N 19.%
1 ABIRBESEATE MOUNTING (V] Less &= L. 7.5 Ta. M4
1 | RBIAB33STEA W2 TRIN Less 2l LN 5w i
1 | ABIABSIES] W3 BRILLE Less d2@s .M 1215.m 972,
1 AR ARFTRCSE LID Less @28t . 210 W 1,684, 88
1 | AajASs5En TRILLISHT Less B2 I.N 1M 919.29
I | RElABIRITER MEEEL HOUE (V) IB) Less @2 I.N 18]. 164, 59
! | ARLARGTIRT GRU COVER Less 2280 I.N TR .2
1 | RBlABATINE GRU COVER Less f28s I.W e 50 1.2
1 | AAGaCHBeRZE BEAM Less B LR (N .
1 | RElRaITS= FOAM INZER Less @285 i.e B0 .00
1 | RG1ASATINGR BRACRET Less &85 i.N ELN il W
1 | RBIABASSRIE MR REARMINOIM Less d2n LW ETE. 58 542, 88
1 | RBIABATAETH GAL COVER Less @2 I.N 1016. N 812,08
1 | ABIABATSZIE WO BPOILER Less @2 1.0 e 9.2
1 | AlNEsIE EI1 TR Less Boin .M 107.50 BE. )
I | RAHEBSITITD 211 INSCRIPTION *TFSI Less 2 IL.W En &6, 16
Sub-Total
7% GST
Grand Total




Premium Automobiles Pte Ltd
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M fwtar  A471 3038 Sl wars oty Conpany e NesO90EC2TIN
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BST Reg, Mo, (97RR27IM

hﬂrw
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Bt hoerd ey L " RF::]
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Invoice: SNLSHR focounts ARG (T a

16 ASIA MRCIFIT [NSURANCE PTE LTD Al RSIA PRCIFIC DEURRMCE PTE LTD

(WOTOR CLATN DERT Date 1 @/M/21E NOTOR CLAIN DEFT

W6 BUILDING ATE BUTLDINE

T8 SHENTON WaY Order 1 SLTOTSI 78 SHENTOM Ay

WT-1& W-16

(SINGAPORE 075129 079129 Tem : N SINGRPORE 79109

Regn No.: SLTTSE (V349 fegn Date: 20/10/2017 Mileager 7457 NIP Ne.: SB9G3

Medel: (2 1@ TFSI 5 tranic SROANE Dhassist MUTITESIMe  Enginer CHI S31076 Dapts U

VER M.

You have Deen assisted Dy 3= UB-Jiayer -

Detalls Oty Linit Price Amount

i | ST STReP Lise loin .o 5 LNt
I | RBlreeieed GRU COMM PIECE Less i I.W 12609 8-
E | AABSB13{81R TRIN Lews B8R L 8.6 22,88
I | RSlRBETIIEC 98¢ THIN Less i L. E N 6329
i GH | RBRTESA BUTDE Less W . 5.6 Jb. 44
I | RBIRBSITAIAR 211 INSCRTPTIN '02° Less B2 L B.Th Bb. 1E
[ | fanidlesem BLOTE Less (o L. 11.68 028
1 | AeveeidsIaR ETICMER Leis B3 LR B9 &, BB
P | A e PRIMER (D& Liss B0 L. 8.2 14,56
I | ReIAeGIE REFLECTOR Liss 0l L FoN | | - ]
I | AeIRsaTel COvER Less Gein N £.49 B8 3
P | RBIRESTTIT 4 COVER Less i N s 2.
I | ASIRESITIA &G COVER Liss i LW Ci: S ] &2.5
I | PEIRESIRIT &G CINER L B L 1450 11929
I | MlAES3A1a WG COVER Less i .00 1450 119.29
Parts  9,31L.76 Sub-Total | 17 687
Latgur (N
Sublet 8,178 ™% 6ST 1,234, 01
L LW

Labricant X Grand Total | 14 862,77

Heceived oy Far & sn benalf of

Preaiun Hutosshiles Pte Ltd




Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pre Lid Norah Khai
78 Shenton Way 6768 982K
#07-16 AlG Building AR4] 1IR3
Singapore 079120

Motor Claims Dept Body Repair
Yr Ref: SLT 2075 72

PA/ODI03322018/CCS
17 April 2018

RE: CLAIM-0OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model Audi Q2 1.0 TFSI

Vehicle Chussis No. WAUZZZGASIAO23024
Vehicle Regn No. SLT20795 2

Vehicle Mileage 7457 KM

Vehicle Owner Mr. Loh Kwok Whye, Melvin
Certificate No | 700068233

Policy Excess Waiver

Accident Date 150032018

Place Along SLE towards CTE (Near speed cam)
Repair Cosi : s | L B2 q 1
WIF Mo, 58963

Repairer's Name Premium Automobiles Pre Lid

I'We certify that the vehicle has been fully repmired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in

full and final settlement of my claim,

Owner / Insured Signature

Time

Date

DISCHARGE VOUCHER- AN - SLT 2075 &

Frevrn
Tetephone +H5-
Tetafax +85-
Maobila +§i5-
Cur depariment
Your Claim Rel
Cur Ref

Crate

iotal pages

Premium Automobiles Pre Lid

Showroom

@ Leng Kes Road
Singapore 158090
Telephone (B5) 6566 1111
Talatax (B5) B4T1 3733

Service & Parta Centres
55 Lbi Road 1

Singapore 408600
Telephons (B5) 6366 2323
Talefax  (B5) BE41 1183
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AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder - LoH KWOK WHYE MELVIN (LUOC GUDWE], MELVIN)  Vehicle Mo, : SLT20757

Period of Insurance * 21 Oct 2017 To 20 Oct 2018 Policy No. + 1700088233

Engine No. : CH2551078 Endorsement No. - 000000000163161

Chassis No. : WAUZZZGAS)A023024 Issued Date ! 30 Nov 2017
ABDUT THE COVER

Maka/Madei AUDI 02/ 02 Spent 1.0 TFS! S tronic
Engine Capacity/T onnage : 899.00 CC Sum Insured Market Value Firsl Year of Registration - 2017
Driver Restriction NA Off Peak Car - No Insuring with COE/PARF Yes

Person or Classes of Persons Entitled to Drive®

%) Trm Palicyholder

P} Any aiter peison s ' Geng o the Polcyholosrs srer ai =IE P permisgon

This Pokcy wid raemaity (he Polkcyhaldar o Wy thersed drear anly T ershe masin tha apenifing age sndiie

Vou have 2 pay ge etorm sum of §3.000 ax Young ednu lra s pemr e Dramr Entean
ma 2wy INANg sapermncg

Age Condition : All Age Condition
Limitation as 10 Lsg*

Une sy b oW oomEsht ang Elusurs burzoses grd fow e Fabyrinitery Bty
Tres Paliy dosy nat SEVEF LB o b o rewomed Wiving fasar, debving fel TRUING. pace-muking. relap iy irigl o
bunrmans ov s ey b o Y S —— Mol Traoe

Loss of Use

" Limnmioes reeaweg mopatstive ty Nechon § B 1M Maimr Yabicles (Thrg-Bgy Riswa mng Compenamtion) k= |G 185 grg Faciion 25 of the Road Transgan At YRET l“ﬂ?'-l.l Y Ao D e
Noiuded uider thess L= =T

Section 1
Firm « §0 Cwn Damage - 3800 Thatt - 80 Fioad Cover - 55

Bection 2
Property Dmrags - o

Windscreen - §100

_— E—
Named Driver ang EXCESS iwhaes acpiicabic

LOH mno WHYE, MELVIM LG GUCWEL MELVIN) - 3800 | Chert Dmraige

G CENTRI':S.-'J':.U'IHEJE!ISED REPAIRERS |
ALt Cunlnma Sarvice Cenier Agg 55 Uni Ross 1 s-nn-pm-mn:lﬁuy!

o othwr Approves Regoring Contresifl Aumonsga Rspavers please EOnSICT sur M-Nour acegeni EmEgenCy hotlee &l <55 g1 EF00, Alwmmively you lly feler o Al wwtanm Wi Sig Com e
T AKG 5G Moty Acg: 5—urum-1¢mlrud'mu m'ﬁ-m-Twuuarf‘.-u-um (

ré Purchase Cnrnpnnya’Emprnyar's Loan: United Overseas Bank Limited
e ernincit ol o

emby eaeity e the ey b wheh wus Carficaly of lnsurance iiates Sdusg i accordance with ihe munﬁmﬂmw?ﬂmtrmnmmmnwmmmn TRE) Pam o
i Trandpant Act 1567 (talay yig| g Motor Viahicles [Tritd Farty Risks) ules TEAE | Mntmpniag

25316

oM
UM LEASING - cw

EXANDRA ROAD ALIDY CUSTOMER SERVICE CENTRE
PORE 159538

ekt Sl T T e "

AlG Asia Pacific Insurance Pie, Ltd,

L e T T A— i T



Merimen e-Claims Page 1 of 1

+...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING |
Case  |Motifed  |EstSubmitted  |Ad) Asugned | Ad)Apt Adf Submitted | Ins Auth'ed Status
20 Mar 2018 | BNeriE - ss17.62878  5917,628.78 Iy for Swrve ‘
Man  [12:13 :
e A it | | bt Estimates || view ot Cangad Case |

Claim Details

[CLAIM SUBFOLDER DETAILS - | [Created by insurer])
|LOH KWOK WHYE MELVIN, 1D: 572269091, Tell +6598731016, Emaili mellkw@singner.com.sg
| L | 15M03/2016 09:00 - =59
5"m?52 Oate of Loss: [# Manths and 23 Days From LTA Reg Date (Man ¥r)]

00066233 (Comprehensive
c"'m Type: |I.'ID ! 9554?29&3155 - r&?ﬁ"" l‘:nvm: :!.I.:FIWMH - IWILJZGIB
| Excess: |5%0.00
| Premium Automobiles Pte Ltd (UBT) 55 Ubi Aoad 1, 408699 Ubl - Tel! 67689828,/9827/9911
"AIG Asia Pacific Insurance Pte. Lid. (§G) - Tel: 65-6419-3000 . [Handied by Mohd Zawaye, Norsazani]
| Norsazan. Zowaye Saig.com

Adjuster-  LKK Auto Consultants Pte Ltd (MQ) - Tel £256-1561 . [Mandied by ADRIAN LING) ... [Final due 29/03/2018)

[mwcm LOM KWOK WHYE MELVIN (45 / Male), NRIC: S72280001, Tel; «6598731016

|ASSOCIATED MAIL RECEIVED View All | Compase Case Mai |

v AIG_5G (21/03/2018); Alert - Ad) Mandate Approved (S$27512.00) - SLT2075Z - Claim Handier: Mohd Zaway...
ls AIG_SG (21/03/2018): SLTI075Z / OD / 15/03/2018 / Coverage & Excess update

| ALL ASSOCIATED TASKS™

Due Date Priarity Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
Ny resulls.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 11/6/:2018



Merimen e-Claims

Claim Documents

*SLT2075Z (9564729081SG)
oD

Mar 15 2018 9:10AM
[LOH KWOK WHYE MELVIN]
Premium Automobiles Phe Ltd

Page | of 4

|Videa 1perpage | v] B
[Ne_|Finalized On AIG Asia Pacific Insurance Pta. Ltd. (SG) Thumbnall | Print
|1 |20/03/18 16:55  OIV - Video - Accident Load MP4

Assessment Reports o - iperpegs (V] 4
No_|Foalzed On | LKK Auto Consultants Pte Ltd (HQ) Thumbinal| Print
i |20/03/18 12:42 | Adjuster immediate Advice [ BT

Photos/Images dperpage | v]| M
[No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 |20/03/18 12:14 | General View @O | dws | A
't 20003718 12:14 Ganeral View 0| tsaaws | A
:: 20/03/18 12:14 | General View 0 | eaws | BB
4 20/03/18 12:14 | General View 0| tcadrs | B4
5 20/03/1812:14 | General View _ 0 | laorwc | 4
6 20/03/1812:14 | General View © | i | B2
|7 | 20403718 12:14 General View 0| vaaws | A
8 20/03/1812:14 | General View 0 | ladiws | M
» 20/03/18 12:14 | General View © | Losdies | B
(10 20/D3/18 12:14 | General View 0| s | A
Eu |20/03/18 12:14 Ganeral View D | tcadirc | BB
12 2003181204 General View © | aews | B
{ u_'z-um:..rm 12:14 General View g Load PG | B
14 | 20/03/18 12:14 General View | tvaaws | A
15 20/03/1812:14  General View 0 | lsadirs | B
16 20/03/18 12:14  General View @ | loadirs | A
17 20/03/1812:14  General View Q| asirs | A
(18 |20/03/18 12:14 | General View 0 wwc | @
|18 20/03/18 12:14 | General View 0 | teasec | 4
l20 |aoy03/18 12:14 General View 0 | adwes | BA
31 | 20/03/18 12:14 General View 0 | Loedre
122 |20/03/18 12:14 | General View 0 | loadies | &
31 y03/18 12:14 | General View 0| =dwc | &
24 |20/03/18 12114 General View O | tcadwc | 4
25 20/03/18 12:14 | General View N 0 e | A
26 20/03/18 13114 | General View O | teadiec | A
37 0/03/18 1214 | General View O | eawe |
|28 | J0/03/18 12:14 | General View 0| tcaaiec | A
29 20/03/18 12114 | General View ! Load 1pG | A
30 (20/03/18 12114 | General View D | teediec | B
31 (20/03/18 12118 | General View 0 | tars | &
37 (2000318 12114 | General View 0| tcsawc | 4

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 11/6/2018
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Video - Tperpage  |v] & |
No |rmalizd On | AIG Asia Pacific Insurance Pre. Ltd. (SG) Thumbnail Print|
? |20/mane 1214 11-u_m Q| iwdrs |4
34 [20/03/1812:14 | Genersl View [ BEEE
35 (200318 12114 General View O  tedws | B
36 20/01812-14 | General View Q| wews | & |
37 2003181214 | General View O | losdc | A
38 |20/0M/18 1214 | General View 0 ! losdwec | A
6 | 20/03/18 12:14 | General View © | toxdwc | B4 |
a0 20/D318 12:14 | General View D | tosdws | M
41 20/00/18 12:14 General View © | Ladwe | &
47 20/031812:14 | General View D | ladwc | &
43 20/0318 1214 | Genarsl View o © | icecws | B4
44 20/03/18 1214 | General View D | Load WG |
a5 [20/03/18 12124 | General View © | e | &
46 |20/03/18 1214 | General View © | wirs &
47 200318 1214 | General View D | adws | &
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LKK Auto Consultants Pte Ltd ico reg vo 1ssa071s8m;
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 4085933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkautc.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Ple. Lid. Our File No: CCI/AIG1B005150fAVDAER
AlG Building, 78 Shanton Way #07-16
Singapore 078120 Date: 11/0672018
REFERENCE
Insured/Claimant: LOH KWOK WHYE MELVIN Policy No: 1700068233
Date of Loss: 15/03/2018 Nature of Claim:  OD Claim No:  B5647280815G
RIPTION & 1D 1 I F VEHI
Reg No: SLT2075Z
Make & Model AUDI Q2, 898cc TFS! S-TRONIC {A) Engine No: CHZ551078
Req. Date: 20010/2017 (Man. Year: 2017) Chassis No: WALUZZZGASJAD23024
Colour: Black Odometer; BB3T km
Engine Capacity. 990 cc
Market ValueMew Car Price: 55125,000,00
Sum Insured (5§) Market Value/New Car Price
10N OF RVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceabla): Yes Engine Modification: Ne Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above values represenf [(he remarming fyre reads deoth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 22,084 52 0.536.76 12,547.76 56.82
Miscallaneous ltems 0.00 0.00 0.00
Labovit 21.914.00 8.082.00 13.822.00 63.07
Paintwark Labour 0.00 0.00 0.00
Tawing 0.00 0.00 0.00
Gross Total (S§) 43,998.52 17,628.76 26,369.76 59.93
+ GST 7.00/7.00% (S5%5) 3,079.90 1,234.01 1,845.89 5093
Nett Amount (55) 47,078.42 18,862.77 28,215.65 59.93
INSPECTION
Date of Assignment 20/03/2018
Date Inspecied: 19/03/2018 Inspected At Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 4086399
Estimated Peariod of Repair; 14.0 days
Adjuster: ADRIAN LING Manager: VERON CHEN

NOTE: This report representa our findirigs af ffie firme and place of inspechan stafed femem. Such mapsction has Desn carried ouf 1o fhe best of our
knpwiedge and ability bul any ather febiity under any offier circumstances i hereby expreasly exciuded

hittps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/6/2018



Adjuster Report Page 2 of 5

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/6/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of §

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deformed 1,620.00FS *1.295.20FS
2 1 *FRONT BUMPER FIXING PARTS Nol Necessary 297.00FS *-FS8
i 1 *FRONT BUMPER GRILLE - LOWER Mol Necessary 172.00FS “.FS
4 2 *FRONT BUMPER GRILLE - LH/RH Not Necessary 290.00F8 =
5 1 *FRONT BUMPER SPOILER Mol Necessary 258.00FS “FS
6 2 *FRONT BUMPER ADAFTER - LH/IRH Mot Necessary 72.00FS *-FsS
7T 1 *RADIATOR GRILLE Cracked 1,21500FS *972.00FS
B 1 *‘RADIATOR GRILLE STRIKER PLATE Not Necessary 108.00FS *-FS
g 1 *FRONT BUMPER FOAM Deformed 66.00FS *62.B0FS
10 1 *FRONT BUMPER DISTANCE PIECE Nol Necessary 11.00FS ~FS
" 1 *FRONT REINFORCEMENT BEAM Benl 600.00FS *480.00FS
12 1 *FRONT BUMPER TOP COVER Deformed BBEODFS  *BBIAZFS
13 1 *SIGN CAUTION STICKER MNecessary 12.00FS *9.2BFS
14 1 “STICKER FOR AIR CONDITIONER Necessary 7.00FS *4 8 FS
15 2 *FRONT BUMPER GUIDE - LHIRH Not Necessary 62.00F5 *F5
16 2 *FRONT WHEEL ARCH TRIM - LH/RH Necessary 558.00FS "44560FS
17 1 *BONNET Repair 2.37B.00OFS *-FS
18 2 *BONNET IMPACT PROTECTION - LH/IRH Mol Necessary 54 00FS *-FS
19 1 *BONNET IMPACT PROTECTION - CENTER Mol Mecessary 26.00FS *-FS
20 1 *FRONT NO PLATE Bent 2500F5 *2500FS
21 1 *REAR BUMFER Deformed 1.016.00FS *B12.80FS
2 1 *REAR BUMPER FIXING PARTS Not Necessary 66.00FS e
23 1 *REAR BUMPER SPOILER Tom 24700FS *19720F5
24 1 “REAR PARKING AID SENSOR Not Necessary 422.00FS e
25 1 "REAR PARKING AID SENSOR SEAL Not Necessary 15.00FS *Fs
28 1 *SET REAR BUMPER WIRING Mot Necessary 458.00FS *.F8
27 1 *REAR REINFORCEMENT BEAM Benl 480.00F5 *384 00FS
28 2 *REAR BUMPER HOLDING STRAP - LH/IRH Mecessary 22.00F8 *B40FS
20 2 *REAR BUMPER GUIDE - LHIRH Damaged 82.00FS  *3548FS
o 2 *REAR WHEEL ARCH TRIM - LH/IRH Necessary 28800FS *23B40FS
A1 *REAR BUMPER LIGHT REFLECTOR - RH Cracked 26.00FS  *20.08FS
2 1 *REAR LID Dented 2,106 00F5 *1,684 B0FS
a3 1 "REAR LID ATTACHMENT PARTS Nol Necessary 103.00FS *F5
4 *REAR LID SEAL Nol Necessary 101.00FS *-F8
s 1 “REAR LICENCE PLATE TRIM Necessary 204 DOFS *1B3.20FS
B 1 *REAR LID SPOILER FIXING PARTS Mot Necessary 117.00F5S “F5
a7 1 “REAR WINDSCREEN Necessary 679.00FS “*542B0FS
B 1 *GLASS PRIMER Necessary 1900FS  *1456FS
I’ 1 “REAR LID AUDI LOGO MNecessary 10800FS  "86.00FS
40 1 *REAR LID Q2 INSCRIPTION Necessary 8300F5 "B6.16FS
41 1 *REAR LID TFSI INSCRIPTION Necessary B300OFS "B61BFS
42 1 *REAR FENDER - RH Repair 1838 00FS *.FS5
43 1 *REAR FENDER CONNECTING PLATE - RHOUTER  Nol Necessary B3.00F8 *F8
44 1 “REAR CROSS PANEL - OUTER Repair 2168.00FS *-F8
45 1 "REAR CROSS PANEL REINFORCEMENT - INNER Repair B45.00FS “F8
46 1 *REAR FENDER CONNECTING PLATE - RH INNER Nol Necessary 3B8.00FS “.FS
47 1 *C-PILLAR TRIM - LH INNER Cul 52000FS “*42320F5
48 1 *SET ROOF MOLDING CLIP Mol Necessary 33.00Fs “FS
40 1 *SET FOAM FOR STRIPS Not Necessary 122.00FS *.FS
r Repori was unsubmitted during this print-cut |
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No. Qty Part No. Particulars Condition Repairer's Amount
50 1 "REAR FENDER VENT TRIM - RH Cracked 20.00FS *22 BBF5
51 1 *TAIL LIGHT -RH Cracked 1,148.00FS *918.20F5
5 1 *TAIL LIGHT TRIM - RH Mot Necessary 26.00FS *-FS
53 1 "REAR WHEEL HOUSING LINER - RH Tom 181.00FS *144 80FS
54 1 *WHEEL HOUSING LINER ATTACHMENT PARTS Necassary 49.00F5 *30.04 FS
55 1 *REAR SILENCER Mot Necessary 633.00FS *-F§
66 1 *REAR SILENCER DUAL CLIP Mot Necessary 53.00FS *Fs
57 2 *REAR SILENCER RETAINER Not Necessary T2.00FS *-FS
58 1 *REAR NOD. PLATE Not Necessary 25.00FS *-FS
58 1 *REAR WINDSCREEN SEALANT Mecessary 200.00FS *200.00FS
80 1 *ACRYLIC SEALER Not Necessary 180.00FS *“-FS
61 1 "CAVITY WAX Not Necessary 140.00FS *.FS
g2 1 *STOMNE CHIP Not Necessary 180.00FS *-F8
B3 1 *METAL FILLER POWDER Mot Necessary 280.00FS *-FS
B4 1 *SUNDRIES Mot Necessary 500.00FS “~Fs
B5 1 “UPPER AIR GUIDE - CENTRE Damaged 1416FS  *14.16F5
66 1 *AlR GUIDE - LHS Damaged 19.92FS  *19.92FS
87 1 *HEADLIGHT MOUNTING - LHS Damaged TO44FS  “TO44FS
B8 1 *VENT TRIM Not Necessary 28.00FS *-FS§
FaFranchise part. S=Spchat
Total Parts (S§) 22,084.52 9,536.76

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
There are no new miscellaneous tems selacted.

Recommended Labour

Page Sof 5

No Particulars Lab.Type Repairer's Amount
Labour items
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 360.00 380.00
HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE SENSOR
AND HEADLIGHT WASHER ASSY
2 TODISMANTLE AND RENEW FRONT BUMPER AND BONNET.  New 1,750.00 1.000.00
RE-ORGANISE FRONT CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PARTS REMOVED
3 TO RESPRAY FRONT BUMPER AND BONNET New 1.600.00 1.100.00
4 TO REMOVE AND TRANSFER REAR PARKING AID. CHECK New 280.00 280.00
FUNCTION
5 TO RENEW REAR WINDSCREEN New 480.00 480.00
6 TO REMOVE AND TRANSFER REAR LIDS CONVENIENCE MNew 480.00 480.00
LOCK SYSTEM, WIRE HARNESS FOR TAIL LIGHTS AND
REAR WIPER ASSY
7  TODISLODGE AND REINSTALL REAR WIRE HARNESS FOR New 1.400.00 0.00
LIGHTS, BATTERY MANAGER, FUSE AND RELAY TRAYS,
ELECTRICAL AND AUDIO EQUIPMENT
a TO REMOVE AND REINSTALL REAR SEAT, BACK REST, HAT MNew 1.400.00 0.00
TRAY, ABCD PILLAR TRIMS, LUGGAGE COMPARTMENT
TRIMS, SEAT BELTS. DISLODGE ROOF LINER AND
DISENGAGE CURTAIN AIRBAG ETC
9  TO DISMANTLE REAR BUMPER AND REAR LID. CUT OUT New 8,400.00 2,000.00
AND WELD REAR END PANELLING, RHS REAR FENDER,
TAIL LAMP PANEL INNER REINFORCEMENT AND
CONNECTING PLATES. RENEW REAR LID AND REAR
BUMPER ASSY. REINSTALL ALL PARTS REMOVED
10 TO RESPRAY REAR BUMPER, REAR LID, RHS REAR New 4 800.00 2,200.00
FENDER, RHS SILL PANEL, DOOR ENTRANCE, DRAIN
PANEL, ROOF CHANNEL AND END PANELLING. TO CARRY
OUT STONE CHIP TREATMENT AND JOINT SEALER WORKS
11 TO RENEW REAR EXHAUST SILENCER. ALIGN TO POSITION New 4B0.00 0.00
12 TOCARRY OUT DIAGNOSTIC MNew 384 .00 192.00
Gross Labour Cost (5§) 21,914.00 8,082.00
|_ Report was unsubmitted duning this print-out.
< END OF ESTIMATES >
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