Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SLT 2075 Z

Nora.khai@premiumauto.com.sg
Body & Paint Dept
PA/OD/0332/2018/MAS
6 June 2018
Dear Sir,
RE: INSURANCE CLAIM FOR SLT 2075 Z, Audi Q2 1.0 TFSI S-TRO
With reference to the above-mentioned vehicle, no. SLT 2075 Z, claimant,

Mr. Loh Kwok Whye, Melvin, please find the related document per attached.

1. A copy of the Original invoice no. 85012580 — S$18,862.77
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept
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Premium Automobiles Pte Lic
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183
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Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 - Si 408689, ;- - +— 24-hour Breakdown Service 9828 1233
Main Telephone 6836 2223 Telephone 6388 2223 INS Txﬁg 638%55‘2?;’,9 Ic aif customer.care@premiumauto.com.sg
Main Telefax 64713733 Telefax 64751023 pppany eefes Mesaif8Hars7 1l
Page & ii:4@ GST Reg. No. 199980871Y
Invoice: BEGIZEED Account: ARGBZE (1 @)
AI5 ASIA PARCIFIC INSURANCE PTE LTD RIG ASIA FACIFIC INSURANCE RTE LTD
MOTOR CLAIM DERT Date @ @2/B6/201B ADTOR CLATM DERT
AIG BUILDIRG AIG BUILDING
78 SHENTON WRY Order @ GLTZR7SL 78 SHENTON WRY
#07-16 #2716
GINGAPORE @79120 973128 Terg : 3B SINGAPORE @791:23
Regn No.: SLTE@75Z (V. 35429) Regn Date: f@/1@/c0i7 Mileage: 7457 WIF Ng.: DB9RZ
Model: B2 1.8 TFSI 5 fronic GABANG Chassis: WAUTZIGASIABZZEZ4 Engine: CHY 551876 Dept: U

USE Ho.:

You have heen assisted by :- UB-Jiayee (k)
Details Qty Unit Price Amount
¥ | RBIPRAG73ER STRAP Less d2@% 1.38 1%, 50 B. 4@
i | ABIRBDT7EES GRU CONN PIECE Lass DEEE 1. 68 126,20 {GE, 8@
i | AaG38191B1R TRIM Less @l L0 28, 6l cE. BB
i | RBIRBZTIIEC 9BS TRIM Lezs B2@ 1,08 204, B 163. 28
£ | ARIAGET7Z254 GUIDE Less @oEw I, 0@ 45, 6 36. 4B
i | RBlRBS3THLA 217 INSCRIFTION 7R2! Less QRO i.og 82,78 &6, if
£ | RoRkBmiaszen FLATE Less D20 1,68 11,60 9.28
¥ RBY2EIB5I5A ETICHER Less G204 i.0@ &. 1@ 4, BB
£ | AD 24520082 PRIFER (DB Less BE@A 1. 0@ if. 2@ 14,56
1| ABIAZ4G10E REFLECTCR Less #2@% 1B 25,10 2. 28
X ASINBZT7AR1 COVER Less GO .68 B3, 4 BE. 22
i | REBIABSSTIT 4l COVER Less G2@% 1.8 278,58 2P, 86
¥ | ABIRBSITID 43 COVER Less B2@% 1, @@ 278,59 222, B
X RELABSZB1T  4M3 COVER Less 0@ 1.0 165, 60 1153. 28
4 | RRIABS3BIB 4W3 COVER Less GiZ@z 1. 0@ 149, @ 119, 2@
B Sub-Total _ .
Parts  9,311.76 17,628. 76
Labaur 5. o
Gubiet  B,717.00 Biia Bt 1,23, 01
Henus 1. B
Lubricant 0. 08 Grand Total | 5 ges 77
Received by For & on behalf of

Pregium Butgmobiles Pte Ltd

Customer



Premium Automobiles Pte Ltd

Ubi Service Centre
55 Ubi Road 1

Alexandra Service Centre
281 Alexandra Road
Singapore 153938
Telephone 6388 2223
Telefax 6475 1023

Audi Centre Singapere
281 Alexandra Road
Singapore 159938

Main Telephone 6836 2223

Main Telefax 6471 3733 Company tédemx  NpsarlG8DECET 1M

Customer Service
Service Appointment

3 Sk 2-408699:, 5 : ghour Breakdovn Service
IMNS T;?egjhggrg 6388 ;3%3{}{] ic ail customer.care@premiumauto.com.sg

6366 2323
9828 1233

Page 2 i1:48 G5T Reg. Me. 193922271N
Inyoice: BOBIZSHG

RIG ASIR PACIFIC INSURRNCE PTE LTD

MOTOR CLRIM DEPT Date @ ©2/06/2018

AlE BUILDING

78 SHENTON WAY Order SLT2@751

#07-16

CIMGARPDRE @73122 975120 Term : 3

Account: ADDEG {1 iy

#1% ASIR PRCIFIC INSURRNCE PTE LTD
MOTOR CLAIW DEPT

AIG BUILDING

78 SHEMTON WAY

#a7-1¢

SINGAPORE @731z

Customer

Regn Ro.: SLTE@75Z (VU 35429) Feon Date: 2B/10/2617 Milgage: 7457 WIF MNo.: SB963

Modei: @2 1.8 TFET & tronic GRBANG Chassis: WRUTITIGRIIABRIEEG Engine: CHI 551876 Dept: U

YSE No.:

You have been assisbed by :— UB-Jiayee {5e )

Details Qty Unit Price Amount
i | ABIAI21Z85 RIR DUCTIVI(B) Less @2@d 1.0@ i7. 7@ 14,16
X | ABIAIZIZR3K ATR DUCTU; (B Less GE@% 1,98 24,9 i9.92
X ABIRAASERTR MOUNTING (V3 teog OP07 .04 93, 38 79. &4
1 | ABIABS3ATEA VL2 TRIHN Less Bo@ ] 589, BA 423, 20
¥ AA1ABSZESY ®X3 GRILLE Less GEdd 1.8 12i5.2@ g7z 0a
¥ ABiABE7ERS LIp Lezs @20% Be 106, b 1,684, BE
X AB1R345392A TRILLIGHT Less @2E% 1.5 1149, 0@ 919,28
X AGIABIAITEA WHEEL HOUE (V) (B) Less GOl 1. 181, 00 144, BE
X AB1ABGTIAT GRU COYER Lasg G@d 1. 6@ T4k, 50 597. 24
¥ | BAIABE7IGE GRU COVER Less O26% 1.0 746,58 5597.20@
X R4GREREAE3R BEAM Less @20 i, 08 40, 6@ 3B4., b
i | ARIRGETSEH FOAM INSER Lasz @@y 1. 0@ £h. O 52, Bd
i | ABipAe7iaw3 BRACHET Lezs @7@% 1.6 b, i 4PE, 2B
¥ RBIABESSEIR NVE REARWINDOW Lazz BR0% 1.8& £7E. 52 542, 8B
% AB1ABETERTA BRU COVER Legs @@y 1. @@ [Gi6, 0B 8iz. 88
% | RRIABATSEIR 4K3 SPOILER Less Q2@ 1.0 268, 50 i97.28
1 ABY@AGIT4: ZIZ AUDI SIGN Lesc fizdd 1.08 197,50 Be. @@
3 A4HBRSZT73T7D 211 INGCRIPTION 'TFEIY Lesc B2Q% 1. @@ ac.7e &b, i
Sub-Total
7% GST
Grand Total




Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
si re 159938 Singapore 159938 G s § 408699, . 24-hour Breakdown Service
Mi;igna?;ephune 6836 2223 Telzp::n: 6388 2223 iND Tjgﬂn‘% 63 ;JBIH:‘ a;w a cusmmer.care@premiumaugt?i::.:;
Main Telefax 64713733 Telefax 64751023 Company Telefpr HspatiGBEAEZT 1Y
Page & 11:42 B5T Reg. Me. i9330Cc7iW
Invoices BOBI1TSEE Arcount: ABEEE {1 B}
AIG ASIA PRACIFIC INGURANCE FTE LTD RIG ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DERT bate @ @2/06/2018 MOTOR CLATH DEPT
AIG BUILGING AIG BUILDING
78 GHENTON WRY Order @ GLTZD7S 78 SHENTON WAY
#0716 #07-18
SINGAPORE 79120 @79123 Term @ I8 SINGAPGRE @791z
Regn No.: BLT2875Z (V. 35429 Regn Date: 2B/1G/2017 fileape: 7437 WIF Na.: SA9R3
Model: 82 1.8 TFSI 5 tranic GRBANG Chassiz: WAUZZIGACTABEZDZS Ennine: CHI S51G76 Dept: U
YGR fNao. :
fou have been assisted by - UB-Jiayes {58 )
Details Qty Unit Price Amount
T0 REMOVE AWD TRAWSFER REAR LID®S CONVEWIENCE
OCH SYSTEM, WIRE HARMESS FOR TRIL LIGHTS
AND RERR WIFER ASSY
5 BODYWORK i cBeE. 08 108 c, B0, 3@
TO DISHANTLE RERR HUMPER RND REAR LID,CUT
OUT RMD WELD REAR END PANELLING,RHS REAR
FENDER, TRIL LAFF PAMEL INMER REINFORCEMENT
AND CONNECTING PLATES. RENEW REAR LID AND AEAR
EUMPER ASSY. REINSTALL ALL PARTS REMDVED
5 | BODYWORK s ERa, bn 168 2, CRe. g
T RESFRAY FEAR BUMPER, REAR LID,RHS REAR
FENDER AND END PRANELLING.TO CRRRY GUT STOME
CHIF TREATMENT AND JOINT SEALER WORKS
5 | BODYWOER M 198, &0 1. @@ 152, i
TO CRARRY OUT DIRGNOSTIC
5 | BUDYWORK M3 ZE, 0@ 1. 6@ caf. o
TO SURPLY REAR WINDSCREEN SEALARNT
X AB1ABIBREY FRATS KIT Less @@ L. 48, 68 39,84
Sub-Total
7% GST

Customer

Grand Total




11D,

Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Si ore 159938 Siny re 159938 8408689, hour Breakdown Service 9828 1233
n:l:?:‘?elephone 6836 2223 Teleg:If:ne 6388 2223 InS Tjﬂ?g?f sggﬁf“iyﬁi C al‘f’”f e z::mmencare@premiumauto.com.sg
Main Telefax 64713733 Telefax 6475 1023 Luﬁ’p&“" Tdefﬁx Amsart
Page 1 11:4d 05T Feg. Mo
invoice: ESRIZ08D Aocount: ,—w@Cu i @
AiE ASTA PACIFIC INSURANCE RTE LTD A1E AZIR FACIFIC INSURANCE PTE LTH
MOTOR CLAIA DEPT Date 7 GE/8E/Z200A HOTOR LL!:H i J’-'“
ARG BUILDING -H« BiELOING
78 SHENTON WRY Order @ GLT2A75Z E‘\!i N WAy
STk ?{L'If &
SINGAFCRE @79100 2791z Tern 3 @& SINGARDRE 87910
Regn Wo.: SLT2E757 0 35429) Regn Date: 2071072817 Mileags: 7457 WIP Mo.: 58963
Madel: G2 1.8 TFSI 5 fronic GAEANG Chassis: HAUZZZGASIADZ3AZL Engine: CHI 351076 Jepts U
Y58 No.:
You have heen assisted by i~ UB-Jiayee {58 3
Details Qty Unit Price Amount
5 | SUELET M £5, 00 1,28 £o. %
70 SUPPLY VEHICLE MUMBER PLATE.
5 BODYWORR b I5E. B 1. 0@ 368, 22
TG REMOVE OND TRRNSFER FROMT WIRE HARNESS
FOF HEADLIGHTS, HORNS, DUTSIDE TEMPERATURE
SENSDR AND HEADLIGHT WASHER AREY
5 | BODYWORK M {@E, 6n .00 1, B0, #a
LFE DISHANTLE AND REPRIR BONNCT. RENEW FRONT
UMPER AND REDRBAWISE FRONT CRASH MONAGEMENT
COMPONENTE. REINSTALL ALL PARTE REMDUED
3 BODYWORK fs 1101, @0 1.08 i, 19, a4
10 RESFRAY FRONT EUMPER AND BONNET
5 | DODYWORK i3 cB8. 8 1.8 ZBE, B
T0 REWOVE AND TRANSFER REAR PARKING RID.
CHECK FUNCTION
& | BUDYWORK iH 4B, B@ 1,08 4B, 13
70 REMEW REAR WINDGCREEN
5 | BODYWORK s 4BE, Bl 1.0 4E0. 0B
Sub-Total
7% GST
Grand Total

Customer



Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd Norah Khai from

78 Shenton Way 6768 0828 Telephone +65-
#07-16 AlG Building 68411183 Telefax  +65-
Singapore 079120 Mobile  +65-
Motor Claims Dept Body Repair Our department
Yr Ref: SLT 2075 Z Your Claim Ref

PA/OD/0332/2018/CCS Our Ref
17 April 2018 Date

total pages

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Premium Automobiles Pte Ltd
Showroom

Make & Model : Audi Q2 1.0 TFSI g Lishig K Rosd
Vehicle Chassis No. WAUZZZGAS5IA023024 _ Singapore 159090

. Telephone (65) 6566 1111
Vehicle Regn No. - SLT 2075 Z Telefax  (65) 6471 3733
Vehicle Mileage : 7457 KM Bervine Bbars Cenires

. 55 Ubi Road 1

Vehicle Owner : Mr. Loh Kwok Whye, Melvin Singapore 408699

X Telephone (65) 6366 2323
Certificate No : 1700068233 Telefax  (65) 6841 1183
Policy Excess : Waiver
Accident Date s 15/03/2018
Place : Along SLE towards CTE (Near speed cam)
Repair Cost : $1 8 i 6@2 :FI
WIP No. : 58963
Repairer‘s Name 3 Premium Automobiles Pte Ltd

I/We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer‘s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

n
\

Owner / Insured Signature

Time

Date {%/LH ’8

DISCHARGE VOUCHER- AIG - SLT 2075 Z
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AUDI AUTO PROTECTOR PRIVATE VEHICLE
Name of Policyholder  : LOH KWOK WHYE MELVIN (LUO GUOWEI, MELVIN)

Period of Insurance + 21 Oct 2017 To 20 Oct 2018
Engine No. : CHZ551078
Chassis No. ; WAUZZZGASJA023024

ABOUT THE COVER

Make/Model AUDI Q2/ Q2 Sport 1.0 TFS| § tronic
Engine Capacity/T onnage : 999.00 CC Sum Insured - Market Value
Driver Restriction I NA Off Peak Car : No

Person or Classes of Persons Entitled to Drive* :

a) The Policyholder

b) Any other person who is driving on the Pelicyholder's order or with histher permission,

This Policy will indemnify the Policyholder or any authorised driver only if he/she meets the specified age conditian

lhan 2 years' driving experience.

Age Condition ¢ All Age Condition

Limitation as to uge*
Use only for social domestic and pleasure purposes and far the Palicyhoider's business,
This Policy does not cover use for hire or reward, driving tuition, driving test, racing, pace-making, refiability trial or speed-
business or use for any purpose in connection with Motor Trade.

Loss of Use

Section 1
Fire - 30 Own Damage - $800 Theft - 30 Flood Cover - $0

Section 2
Property Damage - 0

Windscreen : $100

Named Driver and Excess (where applicable)
LOH KWOK WHYE, MELVIN (Luo GUOWEI, MELVIN) - $800 (Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS

l\Audi Customer Service Center Add: 55 Ubi Road 1 Singapore 408693 63662323

‘or other Approved Reporting Centres/AlG Authorised Repairers, please contact our 24-hour accident emergency holline at +65 6338 6200. Alternatively, you may refer to AIG websile Www.aig.com.sg

rAlG $G Mobile App. Simply search and download “AlG SG” from iTunes or Goegle Play.
. v

PORTANT NOTES

re Purchase CompanylEmployei‘s Loan: United Overseas Bank Limited

(FOR CLAIMS RELATED REPAIRS)

Vehicle Ng. ! SLT20757

Pelicy No. : 1700068233
Endorsement No. : 000000000163161
Issued Date : 30 Nov 2017

First Year of Registration : 2017
Insuring with COE/PARF : Yes

You have lo Pay an additional sum of $3.000 as "Young and/or Inexperienced Driver Excess" ("YIDR") if You are or Your Autherised Driver {named Or unnamed) is under the age of 23 and/or has Jess

iereby certdy that the policy to which this Certrficate of Insurancs relates is issued in accordance with the provisions of the Motor Vehicles(Third Party Risks and Coinpensation) Act (Cap 189) Part Iv of

'ad Transport Act, 1987 (Malaysia) and Motor Vehicles {Third Party Risks) Rules 1959 {Malaysia),

25216

IUM LEASING - cwy
EXANDRA ROAD AUD] CUSTOMER SERVICE CENTRE
PORE 159938
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AlIG Asia Pacific Insurance Pte, Ltd.
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