ELS [; l\{l" V{i Fa LKE.
1
INS. CASE OWNER | CC[(’;' FWI'E'W S\Iﬂ / ’ml@z /, |1:r.w:
. . CF SIGN )
= Surveyor ' D’ﬂl' = 3' Dtz | Thing \ 61— }"" 2
Regisered in Merimen :_‘ S
Pre-assign /| CCU |/ FTE 'Lg
Insursd Vekicls Mo g] (ﬂ 3 [ et N
Name of lnsurad hm Eh ‘«M Palicy No. Mv'}ﬂ% 'qu
Tmsured Tel No. Hp: Make / Mode! M .*'
Excess Sec 11 :585 D.OA:I{I n““lg Plac of Accident C‘
Ls driver the owner? (VES /£ ) Nature of Accident
N0, Drervame age UM QA Mok 01 14 REPORT YR /NO , TP GIA REPORT ¥/ NO
Driver Tel Na Weqf{ine v @ oo insured Laabiliry % Fiml? Yer/No
) g = —_—
INSES: INSRS INSRS [NSRS:
WSsp- mu& \d\-lﬁ"‘s- WEP wsp WSP.
Tel: Tel Tsl Tel:
Linhiliny Liability Lishiliny Linhilemy
AMKS RMES AMKS: RMES:
Dt Time
)1 & W AR U T 13m {llepal - W R 1 STAGE DATE/ PIC
/ 2 il "_‘ X 1 L..4_|.IIil 4 P A | wa il l' L Nm'nl?“m“-ﬂ-l:“n'
= a‘._, =Y | uil il I TS ST IMon-Reporting Iy (2nd)
b [Woa-Reporting It (Finall
M — Motrfication lr (i mo-pokug)
lcan o
st (e e Y Tiwl 0 PEIRE  Wemn Aoy call om0 T
(Ducnmentation Check Line: Handler  Typin
Monfientien It (i non-sickun) | |
| After eall it fo O L 1 [}
[Authartastion To A __|-"I |
Youthar [ = |
fFinal Rapaic Bill - |
Bental lnvolce w
Towing Invoice ___J f_ =
LTA | GIA =il
Medicsl Bill L
PIR:
Mandate BFRc [nenetiom
_ jLop
Payment Breakdown Form
FRELIMINARY ADVICE DusteTime =1 Semt B I ]
E1RY ) ‘l.é'g e lPun-Rnpu. Photos
FINALIZATION DmeTime: J8 AR Carftrm with! Confirm by; MA
Répair Cost Hr S8 koo {3 duyy) Reduction 16 % Emall = _Joat [ |
FINAL SETTLEMENT  Dut=Time .48 Confirm with Jon, Email| " | Calll |
Final Liabillty: 5% W0 {Ageed / Asvesyed) BOLA SN No @ M- [IfNO or B 28, As Lin:
Repair Cost: 9e ssyEm Of) HY A SWonagy | ¥ .
Lous of Rental (LORY: 55 YA ( 85 doysiw avsan ) =y
Laoss of Use {LOUY = 3 x  doys) =V
Lass of Ingome (LOI) 55 mm 3= x5 dove) |W] |
LoRonly L__| tOUonly [ J1OR+LOU[__ ] LOR+LOI[ » | [Tick anly one] )
GIALTA Search 55144 -
Medical: 55 - 1) Clabm satus Mol Hefest Privae Serils
Dishurs=ment: 53 = N {e.8. Towl Inflepenitent ) |7) Rreport Format 1y
Lewal Cout 5§ - 13) Survey foe =500
Tatal: 55 10 m Glibal Sum 8§:
FINAL PAYMENT DinteiThme: 9.4 14 Confinm with: jym Emsill«~ | Ccatl ]
Payes 1. S5 LNy Name || (GONGITRIGRD ENGMEERAL T DO S .
Paryee 2: (Strakef oA 'ss |Mens . | - . N o o R |
Payes 3: (Strike IN.A) IS8 Maar. '



REF:

Shinvenu

.\hwln."‘i;\”.";T
From Diate Vish M CH - f‘m o 65 e 3.
Estimated Coat: Type: M.Car) MCycle/ ulWﬂnlLoml ax)/ Prime Mover /
QO!TPIWS!TPRES/ODRES [ EVA | INV ! MY Truck ! Traller of
Ta Inspect Vehicle No Miske: ] rcm([_ﬂ\"\ WS e [q-@ :
# Werkshog e C DG L_\‘ : Color  ALUE - AT Insurted | Std! NI/ NA
of SpReading NGO PEﬂﬁ'P*) . T8adio Insured ) Std / NI | NA
Instired Eng/No
Policy No CiNo TTOR2 5025w | &
Claames No, Gen Co | Fair | Poor | Burn
Sum Insured Excess: Steenng: er | Jammed | Leaked | Bumnt or

[Client's Regord) Brake: \Ingrder | Jammed | Leaked | Burnt o

Make of Veh Modi - Nil p@nrmm of

= | Tyre Size Fi G S \_ﬂ_:}iiﬂf

{Policy Condition] R: L—
Remark The veh had commenced its NS | O | | BSIDUNIEXNOVAIGY | FS/LIZAIMIC/OHTSU ! PIR | SUMI/
repair at the time of Inspection TOYO ! YOKO o estlab¢
Bal or Market Value Eronl Rear ‘9
|DAC Accident Rporn Consistent? : Yes or No R/Bal ? mim R/Bal it
GIA | PR Saan: Consistent? ; Yes or No LiBal mm L'gal &7 i
Est Rapairs y days Res: Yes or No DOA lf\ﬁzw S e.ol .??lg’mép
(1 S .y 3vel Yes or No Survey held at e G
CA | REV | REP. | 24HRS Dles of Damages : Frt | Rear | O/S / NS | UIC | Rooftop or
Viehicie: IN | OUT T’w?

Date. Person Contacied: The UIC | Chassis frame | Body Structure afiactad due to colligion

Date i Time | Action  Instruction

Pip: *4p  (Reo-dr0awd W)

DasaTime, Fie Fess

B

DamTima, Fila Rwturm m7

Prell. Report

Final Repori

1 Add Fee:

Report Format :
Lump Sum /LB.I: (3

Days Of Repair;

Resurvey No. of Trip: Survey Fes
Framperamnn
‘Sita Insp 1S | B.re 5
Interasw 1S Dk
E Tech lnun (9 I Chltaie
Wackend 13




LKK Auto Consultants Pte Ltd

51 Uni Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833

TEL: 8256 35561 FAX: 6258 4315

Reg. Mo: 189607198R GST Reg. Mo 18-9507188-R

Affiliated to Fedaration Intarnationale Des Experts En Automoblle

SINGAPORE 508969

FWD SINGAPORE PTE LTD Ret = CC4/FWD18005118/M1ead
#1501 SUNTEC TOWER 4SINGAPORE 03gags Dot 19032018 I ullmmll |I
Code: FWD
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5JG 3252P Veh. Inspected SH 73338
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 19/03/2018
1 Vehicle Particulars & Condition 7]
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
| Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
Description of Daml_g;n
General Information
Accident Date  15/03/2018 |inspection Date 19/03/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
53 LOYANG DRIVE

Remarks

A)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




OMFORIDELGRO
ENGINEERING

migmisar of COMRORTDELGRD

Date/Time: 16.03.20k8 15:24 Page : 1

sam:  ARC Repair TP(CLSO)1 JOB CARD Sales Order: 1o n305125714
romea - REGNNGY 73338 | MiLEAGE

COMFORT TRANSPORTATION PTE LTD

i 7010045 MAKE rovoTA e s
TOMERNEB3 SIN MING DRIVE e

Singapore SINGAPORE 575717 MOCElpRTUS HYBRID(G4 )16 /0%, 2018 "1:20

65508755 - N oo —
(=]

CHASSIS SRR P11 03556816 | SO o o BAETIVE
OUNT CARD NO
JOB DESCRIPTION
ccident Date: 15.03.2018
ATURE: 3P 15.03.18
/NO LABOR CODE DESCRIPTION
ECKED & PASSED DUT BY
SERVICE ADVISOR CUSTOMER'S SIGRATURE
|'r

risagemant Siig | ExtPus
. SH 73338 LIMTS | TR an 73338
i of Sarvice Advisor Signaturs/Date MNene of Sardcs Advine Date




COMFORTDELGRO ENGINEERING PTE LTD i v AT

.REPAIR ESTIMATE LA "'\I - [3 Y ) 16/3/2018 D
VEHICLE NO : SH 73338 L D l . = By ==
MAKE CFri ) (AT
MODEL : TOYOTA PRIUS | b1

PARTS DESCRIPTION QTY | UNITPRICE|  AMOUNT
FRONT BUMPER COVER s P_ 749050
FRONT BUMPER REINFORCEMNENT $ 1) 691.50
FRONT BUMPER REINFORCEMNENT ABSORBER S X 115.70
FRONT BUMPER SPONGE X 78.80
FRONT BUMPER SIDE RETAINER + 77.00
COVER, FRONT BUMPER HOLE, RH §5 V1 28.38
BRACKET, FRONT BUMPER EXTENTION MOUNTING $ k¢ 11040
SUB TOTAL 5 1,592.28
LESS 25% $ 398.07
DISCOUNTED TOTAL s 119421
LABOUR CHARGE @ r.y
Panel Beating $ 250700 |
Spray Painting Charge $ ) “W.-ﬂ‘m— i
TOTAL LABOUR s 500.00
ESTIMATE TOTAL $ 169421

< :{;Q d_
RS |
\f?ftt}i:'\’zsurg

>dooq N |
LKK Auto Consullants henca no!a‘.{';_ = i-hbvif‘ﬂ th”f_’)

the Repairar of lha following:
= Ty resurvey before!afine apmy Raenlang / i
= 1D Gapiay CamagH partis) during resirvey
 Parts pross ane subsest in confirmation
 Therst party surwey f 00 8 “Withowt Prosy Soe” haniy
® e i tifcatonis| 5 alivesd
" . i vErDT pnd
110 linal apgrowsl rom Irsurance Commar

Anowisdyed by Aeparer
Sloraiuee

2%

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance company.
Page Tof 1




LKK Auto Consultants Pte Ltd [Ca.Reg Ne: 196607 196)
51 Ubi Ave 1 ?1*25. Paya Ubl Industrial Park

i 4085933
Tel 6256-3561 Fax 6844-8805 m&wkﬂmﬂ.m;mﬂmﬁmﬂmam.m
To: FWOD Singapore Pta. Lid. From: LKK Auto Consultants Pte Lid
& Temasek Boulevard 51 Ubi Ave 1 #01-25
#'IIB-EH Suntec Tower 4 Paya Ubi Industrial Park
Singapore 038986 Singapore 408933
Attn. Clara Li Zi Rong Date 21 Mar 2018

Preliminary Advice

Insured Vehicle No  SJG3252P

TP Vehicle No : SH73338 Accident Date : 16/03/2018
Make . TOYOTA PRIUS Assignment Date 18/03/2018
Date of Inspection  19/03/2018 Est. Duration of Repair 2 days
Inspection At : ComfortDelGro Engineering Pte Ltd (Loyang)

58 Loyang Drive

Singapore 508969

Point of Impact | General Description of Damages
The vehicle sustainad impact / damages .._froni... portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 1,604.21
Revised Amount S8 400.00
Check llems (Estimated) ‘55 0.00
Total 11 400.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebats
Salvage Value
Margin for Repair

82284

Rowarks

{ ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and palicy coverage.
Kindly ket us have your authorisation.

{ § The vehicle 18 uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X ) Other comments ' We have nol authorized repairs.



ﬁlivltha. (LKK Auto)

From: motorclaims.sg@fwd.com
Sent: Friday, 16 March 2018 5.07 PM
To: assignments@lkkauto.com; sur@Ilkkauto,.com; admin-a@Ikkauto.com; admin-
d@Ikkauto.com
Cc AsherSng@Ilkkauto.com
Subject: FW: Accident involving SH 73338 & your insured SJG3252P dated 15.03.18
Attachments: img-316160930-0001,pdf
5.80p™ O 16131\ ¢
Hi LKK team, Vd'-.'-dl ‘n “m
Person@ WMr

Please refer to the email below and liaise with TP repairer for survey arrangement. GW‘Q}L on 14 ICIB“E
Attached is the repair estimate, TP GIA report.
Please create the case in Merimen. Our insured has yet to report the accident to us.

Thank you.

Kind Regards

Clara Li
Senior Executive, Claims

FWD Singapore Pte. Ltd.
b6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)67275722
E clarali@fwd.com
W fwd.com.sg

Enduwmen_t Planr

Limited time offerl

From: Lim Tien Siong [mailto:limts@cdge.com.sg)

Sent: Friday, 16 March, 2018 4:12 PM

To: Motor Claims SG - SG Commeon

Subject: Accident involving SH 73338 & your insured 5/G3252P dated 15.03.18

Officer in charge,

Bes! Regards,
Lim Tien Siong



Taxi Crash Repair / ComfortDelgro Engineering Pte Ltd
QH:BZ'M&JBEI Fax:65468156

This message and any attachments may contain confidential. privileged or proprietary information. [f vou
are not the intended recipient, kindly notify us and delete this message and {ts attachments immediately, and
please be advised that using. copying. distributing or disclosing any contents therein is not allowed.
Statements pertaining to any matter outside our business are not to be taken as endorsed by ComfortDelGro
Corporation Limited or its related companies. The comments/proposals provided are for discussion purposes
only and are subject to approvals. Nothing herein shull constitute a binding agreement between the parties.
Neither party shall be bound in any way to any term or condition excepl as agreed in o written agreement
signed by the duly authorised representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed 1o preserving the environment.
We encourage vou to print this only if necessary.

ComlortDelGro Engineering Pre Lid [Registration No. 199506048 W]

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If vou have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



COMFORIDELGRO

Our Ref T 0318/ SH 73338  [JW (st)

- o ENGINEERING
FWD Singapore Pte Ltd o8 Lovod Dove TR Sv i et et YT
Heot bt NAJEOINT  seemse e oen
Siﬂgﬂpﬂm ulayﬂﬁ Crwiaing Fﬁm:‘lll:‘:r:”ill:zu:lll;ﬂ
Attn : Motor Claims Department WITHOUT PREJUDICE Waekahops
Dear Sir Mul!runllilt:::i:;ﬁ;

Shhgapuee 5

ACCIDENT INVOLVING OUR TAXI SH7333B YOUR INSURESJG3252P H Lo
AND OTHER ON_15.03.18 g L
We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor " 8in Wby

Vehicle No: SH 73338 which was involved in the captioned accident with your
insured vehicle. The vehicle owner and (he taxi driver concerned have requesled and
authorized us to assist them in presenting their claims against the party responsible for all
applicable matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving 8JG3252P
we are submitting these claims for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair $ 428,00

2 5 days LossofRental@ _§ 12540 perday $§ 627.00

3 Survey Repori Fees  (Surveyed by LKK) 5 -

4 LTA Search Fees ] 7.48

5§ GIA/ Police Report Fees -] -

& Towing / Medical / Transporation Fees ] -
Sub Total: § 1.062.49

HIRER'S CLAIM

7 5 days LossofiIncome @ §  80.00 per days $ 400.00

Total Claims: § 1,462.49

We enclosed herewith the following documents to support the claims: -
Original repair bill and photocopiesof photographs :-

LTA search slip/s of - SJG3252p

GIA / Police report/s of : SH 73338

Letter of authority from owner / hirer / operator

{ ) Wilness statement/s ( ) Towing/Medical billireceipts ( ) Certificate of Insurance

[ X ]WMMIMPH{I}MMM { x ) Rental Rate |elier

pes.

S

Kindly look into the malter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully
Jim Wong
Deputy Manager

CDGE Claims Depariment
Tel: 6214 8374 Fax: 6214 1843 Email: imwong@cdge.com sg

This is a computer generated letter. No signature is required

A Mot of

COMFORIDELGRO

6.3 Sin Ming Ditve
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CDG.VARS.V LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

[(NAF PAF)
! ACCIDENT INVOLVING TOYOTA PRIUS SH7333B , 51G3252P ON 15-Mar-18 17:15
| ALONG SIGLAP RD X EAST COAST TERRACE
|
|
[T/ We YAP TECK HIN (Hirer} NRIC No.: S0096686Z
and/or (Relef) NRIC No.:

Taxl Number SH7333B8
hereby authorise ComfortDelGro Engineering Pte Ltd{CDGE};

L. To submit my/our claims for damages, costs and expense, including loss of income, loss of rental,
medical fee and legal costs,

| 2. To have absalute discretion to agree to any settiement or compensation amount In respect of my/our claim
against third party (except personal injuries and medical claims).

3, To sign Discharge Voucher on my/our behalf,
4. To accept any payment (claim proceads) In respect of the clalm against third party and payment by chegue

shall be forward directly to CDGE In accordance with CDGE's Instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Date 16-Mar-2018
Name of Hirer YAP TECK HIN
Hirer NRIC SO096686Z Signature
mf
Address 706 BEDOK NORTH ROAD #08-3416
470706
Contact Na. 98550269

http://cdgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.V... 16/03/2018



RELEASE

Claim Reference: 1201800003418
Surveyor's Reference: | CC4/FWD18005118/M1ea3
TP Reference: TO31B/SH73338/IW(st)
We, COMFORTDELGRO ENGINEERING PTE LTD (" Workshap”) hereby agree and confirm that we are

authorized by the owner ("Claimant”) of motor vehicle 5H 7333B ("Vehicle”) to accept the sum of $1,224.79,
being the amount claimed for 5428.00 (repair costs), $564.30 (loss of rental/ wse), $225.00 (loss of income),
£7.49 (search fees) as compensation for the loss of or damage to the Vehicle, as a result of an accident
{“Accident”) which occurred on 15/03/2018 (date of accident) at / along SIGLAP RD X EAST COAST TERRACE
{location) involving vehicle no/s. SH 73338 and SIG 3252P.

This is pursuant to the inspection conducted on 19/03/2018 (date) at the Workshop.

We confirm that this acceptance is in full and final setttement of all claims arising from the damage 1o
the Vehicle (whether now or hereafter to become manifest), to the intent that FWD Singapore Pte. Ltd. and
all other persons, in particular the driver of SJG 3252P be absolutely and finally exonerated and discharged
from all claims of every nature and kind whatsoever which have been made or which may be made in respect

of this Accident.

We also declare that we are authorized by the Claimant to receve the above compensation and we
have full authority to make the claim as set out above and to settle the matter on behalf of the Claimant in

any manner we deem fit.

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and / or action which
may be lodged by any of them.

L-{-ﬂ.

Dated this !T day of 1 2018

CLAIMA L pte 110

" Pl
'[ < /2.‘ MCF
i :
[Signed by the “Workshop” with Co. Stamp] [FWD's appoint eyar with Co. Stamp]
For and on behalf of the "Claimant” For and on behalf of FWD Singapore Pte. Ltd.
il
| oK 4
| a0




COMFORIDELGRO
ENGINEERING

* A membier ol ComeoaEL A

GST REG. NO. M2-8921817-3

TRRRIL

I'Wlh SINGAFORE FTE.LTD

ComfortDelGro Englnoering Ple Lid

LIRS A R ——— T, 11
Rl i « A OV B i < P TP

Warknhepn

W Loty Dhibew Bigugunm SEFRE A St | cyd Moo ol (i

W) 1o g i GHMAEws SR T Saenms ¥ s Wan R T
dta Prswmss o Thesgignsm B0RTRH L L T e L o

EM UMl Wlewnal 7 Sy JESEA 1

TAX INVOICE OHPANY. G, MO, 199506046k

VIEHCLE NO LNV, NOJIDATE

b n] il [l 111
HAK) IOH NO
¥15-01 & TEMASEN BOULEVARD FOYOTA 0512571
SUNTEC TOMER 4 20 038986
g CHOOMET R AL NG
UNTACT HO: 72705700 HIUS HYBRID{ (34 )
UDATE OF HEG DATE/TIHE IN
29,00, 2017 16.03.2008 11:20
CHASSIS CODE
Dagcr iplion F 15.03 JIDKRAFULIDASS6E] G
/o Part No Qry  Unal L il e
FART KEQUIBLTION
WE="TOTAL {1, (il
JUOB NATURE
oL L FANEL: BEATING Fiad 0 PR 8 AR
o2 23-50. SERAYPALNT ON AFFECTED AEEA o0, 00 200,
SUB—TOUTAL O, Ol
| Lems Lotal A0 06
AAd GsT i o) £ U
Lo Ces Smoannl &4, LK)

ComfortDelGro Englneering Pte Lid
& mamber ol COMPORITLCRD

Head Office:
205 Braddell Road

Singapore 579701

Kindly note that no receipl shall be issuad uniess requested,
CUSTOMER'S COPY

ACCOUNT No

INVQICE No AMOUNT

BANK/CHG No:

AN 0655
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ENGINEERING g A0 0800 2
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¥ A member ol COMFORTELGRE 4% Vo Pt Sptgagens 600210 ST Wity rahomisnst fimsi A S are TG

130 U Fhariwd 3 Gt gbmmn S0

LS 500045

GST REG. NO. M2-8921817-3 TAX INVOICE COMPANY i Ly

P
Pl AT 5T
VEHULE MO LRV, NO/DRTE
FWD SINGAPORI E, LD SH 7334B 30422 26, )
HAILE MY N
A18-0) 6 TEMASES BOULEVARD TOYOTY 015714
IUNTEC TOWER 4 IS TR TR
FLILE] ODOMETER HEALTNG
LUNTACT NO. 67275700 tIUS HYBRID(GH
UATE OF HEG DATE/TIHE IH
£2.00. 2017 G0 01l 41
CHASSLE CODE
JTORBIFULOA5565]
| s CHEWBERNLENG 26.03, 2008 14:34:14
2] I Ly ULEO ST IS
iymeni 1yp ferm: fCredit 30 d Yk

ComforiDelGro Englneering Pte Lid
A member of COMFORTN|GAD

ACCOUNT No INVOICE No AMOUNT BANK/CHO No

Head Oifice:
205 Broddell Rond
Singapore 57970(

thlrmmummmmmmmﬂmm
CUSTOMER'S COPY




Our Ref: CT18030488

Date: 26 March 2018 _ML’—‘,,

(

TO WHOM IT MAY CONCERN

Dear SirlMadam

ACCIDENT ON 15/03/2018 @ 17:15hrs

ALONG SIGLAP RD X EAST COAST TERRACE
INVOLVING SJG3252F

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd Is the registered owner of the taxi bearing vehicle registration
number SHT7333B (the "Taxi"). The Taxi was hired to YAP TECK HIN IC NO
S0096686Z a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.40 per day
(inclusive of GST).

Please be advised that the Taxl was Insured wilth India International Insurance Pte
Ltd on a third party basis af the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxl arising from the sald accident with a motor
waorkshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

seftlement of claims with third party’s insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This Is a computer generated letter. No signature Is required.

383 Sin Ming Orive Singapors STST1T Mainline +85 8555 1188 Facsimile +65 6453 3183
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1182018 Insurance Particutars Enguiry By Agents Datall

Enquire Vehicle Insurer
Vehicle No.  Incident Date/Time Search Status

5JG3zszp 15 Mar 2018 / 17:15:00 Successful

Insurance Company Code Insurance Company Name
FO4 FWD SINGAPORE PTE LTD.

Previous OK

SHT1#%4 &5

B = — A

hitps:/fvri ia.gov spitavriactioninsParDetallByAATFUNCTION_ID=F1801043ET

m



Merimen e-Claims Page 1 of 1

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING ! i
Case | Notified |Est Submittees | Ad) Assigned Ady Rt |Adj Submittes | 1ns Auth'ed Gtatus |
| |30 Mar 2018 lobardME sga0000  55400.00 Pty S Sulriay
| it e | [y mm” Vien Bt | Canes Case |

CLAIM SUBFOLDER DETAILS - - |[Created by adjuster]
Insured! | Goh Cai Leng, 1D: 574152008
:;I;nmt: COMFORT TRANSPORTATION PTE LTD, Co Heg Ne.o 1993038210

Venicie Reg. | = T15/03/2018 17:00 - 159
No.: $178358 | Bt Of L35 |1 Manths and 18 Days From LTA Reg Date (Man ¥r))
Claim Type: | TP / 1201800003418 _ | PNPV20 1 7-D0004706 (Comprehensive)
Vehicle Reg AP |
e SIG3252P
((Ingured): |

| S —
Repalrer: ComforiDelGro Engineering Pte Lid (Loyang) 59 Loyang Drive, S08965 Loyang - Tel: 6214 8300
Handing | pwb singapore Pre, Ltd. (HQ) - Tel: 6727 5700 .. [Handied by Clara Ui Zi Reng]
CHMANES | tndia International Insurance Pte Lid (HQ) - Tel: 63476100

| Ad juster LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by MA CHIM FOOK] ... [ Final Rpt due 28/03/2018]

|ASSOCIATED MAIL RECEIVED View All_|  Compose Case Mail | |
'
'« FWD_SG (09/04/2018): Alert - Ad) Mandate Approved (5$1224.79) - SH73338 - Claim Handler: Clara Li 21 ...

| ALL ASSOCIATED TASKS= view Al | Sewrch Tasks | Create Mew Task | complate |
Priarity Type  Task Group Subject  Handler Assigned By Completed On Created On Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 26/4/2018
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Claim Documents
*SH7333B (1201800003418)
[53G3252P]
TP
COMFORT TRANSPORTATION PTE LTD
Mar 15 2018 5:00PM
[Goh Cal Leng]
ComfortDelGro Engineering Pte Ltd
I.ntmfturr-pnm [, per page D E
(Ne | Finalired On LMK Auto Consultants Pis Ltd (HQ) Thumbnall | Print
T loramy Third Party Express Settiement - Payment Breakdown _,.__ﬂ_ | ot .
Assessment Reports e - Bber I |
[ha_|Finafizea On | LKK Aute Cansultants Pte Lid (HQ) | Thumbnall| Priet
Ii 29/03/16 1535 Adjuster Immediate Advice Load HTM
Photos/Images [3 per =l &
No_[Relabei/Rearder [LKK Auto Comsultants Pte Ltd (HQ) e | Thumbnail Print
| IM03/1811:56 | General View N O | ears | B
: IWO31811:56 | General View o © | s | @ |
3 26/03/18 11:56 | Genersl View O | aaws | & |
4 |28/03/18 11:56 | Chassis Number 0 | losdies | [ |
5 2/03/1811:56 | General View O | twirs | A |
(6| W/03/1811:56 | General View o | | toacira | B4 |
7 | 28/03/18 11:56 General View D | lezdirs | 4
B 28/01/18 11:56 | General View D | loedirs | A
9 26/03/18 11:56 | General View 0 i=daws | A
|10 |28/03/18 11:56 | General View D | tosdies |
;'u 28/03/18 11:56 GeneralView B _|_ﬁ Load G | B4 |
12 (03181156 General View o = @ [ tmowc | &
113 [28/03/18 11:56  Genersl View | @ | Loadws | B4
14 28/01/18 11:56 | Genersl View | @ | Leasws | A
| Documentation - 1 per page <] &
No |Relabel/Reorder | LKK Aulp Consultants Pte Ltd (WQ) [ Thumbnail | Print
1 |19/03/18 17:25 | ACKNOWLEDGEMENT EMAIL TO FWD DD 16.03.2018 Load ROF
7 19/03/18 1725 NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT s Load FDF
3 |22/03/18 09:09 | TP ESTIMATE - MARKED ) | iowsaroF
4 29/03/18 14115 | WORKSHOP INVOICE 0 | ioeaior
§ 29/03/18 1415 | RENTAL RECEIPT Load POF
6 29/03/18 14:15 | LTA SEARCH % Losd PDF |
7 jaw018 1405 | LOD —— . —_— Load PO
B 26/04/18 0%:35 | AUTHORISATION TO ACT FORM Load POF
9 26/04/1809:35 | Release Voucher B o 1@ [wadror ||
Mo | Finaliee On FWD Singapore Pte. Ltd. (HQ) Thumbnaail Pring|
{1 |20/03/18 11:06 01 GIA Report g | Load PDF | !
2 2803181126 Letter of Demand from Third Party Lirad

Documents Checklist

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...
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DOCUMENTS CHECKLIST — Reset | Save | oo |

There are ne dacument checklists configured.

Show Remarks To: [ Hardiing lnsurer
i I-whm-mw-mmn—.umv = Ll L

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 26/4/2018
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I\I‘ihil:ll No: SJG3252P (Insd veh) Maodael: TOYOTA PRIUS 1.8 HYBRID
SHT3338B (TP veh) CVT (A)

| Date of Accident: | 15/03/2018

Global Sum Settlement | | [ | Yes [ (X1 No

Repair Estimate S 1.812.80

Final Repair Cost 5 428,00

Loss of Use 5 225.00 4.50 days at 550.00 per day
Rental (if any) 5 56430| 450 days

LTA / GIA Search Fee '8 T49

Others 3 0.00

-

Final Settlement Sum -] 1.224.79

Is Third Party Workshop GIA Registered? [ X] YES [ ] NO (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: HE::_Ii Applicable: ¥es/ No BOLA Scenano No:

BOLA Liability: _____ 100 {%) Assessed Liability (%) (%)
* Assessad Liability to be filled only for chain collisions and for casas whera BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

11 | ComfortDelGro Engineenng Fie Lid 4 1.224.78
2) 5

3) s

4) $

5) s

JOANNE LEE KHANG MIN eclor o
LKK Auto Consultants Pte Lid Date

Please attach all the suppeorting documents to the form.
{Final Repalr Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 26/4/2018
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LKK Auto Consultants Pte Ltd {Ca Aivg No: 135807 158R)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax 6844-8805 Email sur@ikkauto.com;assignmentsi@ikkauto, com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/FWD1B005118/M1EA3D2

Date: 268/04/2018
BREFERENCE
Handling Insurer: FWD Singapore Pte. Lid.  Policy No: PNPYV2017-00004708
e Yehion sirssan Insured Vehicle No :  SJG3252P
Date of Loss: 15/03/2018 Nature of Claim: TP Claim Ne: 1201800003418
RIFTI IFICAT F Hi
Reg No: SH73338
Make & Model TOYOTA PRIUS, 1.8 HYBRID CVT (A) Engine No: 2ZRE042548
Reg. Dale 25/05/2017 (Man. Year 2017) Chassis No. JTDKB3FU103556816
Colour: Blue Odomeler: 0km
Engine Capacity: 1786 cc
Market Valua/New Car Price: N/A
Sum Insured (53): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R156 Rear Tyre Size: 195/85 R15
From Left Side: West Lake B mm Rear Lefi Side: West Lake B mm
Frant Right Sida: West Lake B mm Rear Right Side Wesl Lake B mm
The above values represanl he mmaning hyre reads depth
(COST OF CLAIMS Repairer's  Adjuster's Difference  Diff %
Farts 1,184.21 0.00 1,184 21 100.00
Miscellaneous llems 0.00 0.00 0.00
Labour 500.00 400.00 100.00 20.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 1,604.21 400.00 1,294.21 76.39
+ GST 7.00/7.00% (S$) 118.50 28.00 90.59 76.39
Nett Amount (S§) 1.812.80 428.00 1.384.80 76.39
+ Loss of Use (4.5 x 5550.00/day) (55) 225.00
+ Car Rental (4.5 x $5125.40/day) (S$) 564.30
+ Doc/Search Fee (5§) 748
Nett Liability (SS) 1,224.79
INSPECTION
Date of Assignment: 16/03/2018
Date Inspected: 18/03r2018 Inspected Al ComforiDelGro Engineenng Pte Lid
(Loyang)
59 Loyang Drive
Singapore 508860
Estimated Period of Repair: 2.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/4/2018
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Adjuster: MA CHIN FOOK Manager: Asher Sng Rong i

NOTE: Thiz report represents our fndings af the tme and place of mapecton atated herin. Such mapecton Nas bean camed oul 1o he besl of our
knpwiedge and ability bul any othor lablity Under any other circumatinces i hamdy sxpreasly arcluded
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REPAIR DETAILS

Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 20 Mar 2018)

Parts: 144 TOYOTA PRIUS 1.8 HYBRID CVT (A) (Catalogue:Merimen Singapare 1.0)
Labour: Repairer's (Pricedenominated Standard Lisl)

|Print Code: {Unsubmitted, no print-code for SHT3338)

Validity: These astimates are valid only if they contain the prinl code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the lasi esiimate page

|Further Infn ltemsivalues not in reference catalogue are prefixed with an aslerisk *

Recommended Parts

No. Oty Part No. Particulars Condition Repairer's  Amount
1 1 *FRONT BUMPER COVER Repair 480.50FL *FL
2 1 “FRONT BUMPER REINFORCEMENT Repair 691.50FL ~FL
3 1 *FRONT BUMPER REINFORCEMENT ABSORBER Serviceable 115.70FL "-FL
4 1 *FRONT BUMPER SPONGE Serviceable 78.80FL *FL
5 1 *FRONT BUMPER SIDE RETAINER Serviceable 77.00FL *FL
] 1 *COVER ,FRONT BUMPER HOLE, RH Serviceable 2B38FL *-FL
7 1 *BRACKET ,FRONT BUMPER EXTENSION MOUNTING  Not Necessary 110.40FL “FL

F=Franchiss part L=ListitamDisc

Sub Total (S8) 1,592.28 0.00

- List ltem Discount on L ltems 25.00/25.00% (58§) 3a8.07 0.00

Total Parts (S§) 1,194.21 0.00

Report was unsubmitted during this print-out |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/4/2018



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Page4 of 4

No Particulars Lab. Type Repairer's Amount
Labour Items
1 PANEL BEATING New 250.00 200.00
2  SPRAY PAINTING CHARGE MNew 250.00 20000
Gross Labour Cost (55) 500.00 400.00
[ Report was unsubmiiied dunng this print-out
< END OF ESTIMATES >
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