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IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Pl=ase report correcly the detain of e sccident 1o speed up the claims PrOCEss
L This Form smunt be complstod by the Policyholder sndior the Authormsd Drivar

L Infarmatan prowden must be as trumiful and scoursie as puasible. Any wilful marepresestation o withakd v of material facts My sllow insranco companes 1o
—_

repudials palicy abilily

4. T [hsam and accsatance of s Form Dy FBurance companes & rof an sdmission of gol

5 Any falss reporting may ba referred o the Palies for inves o,

& The rapont will be Torwarded By e imsuters of the GIA Rocomis Managemont Canbe

archuving and thal coples of g repon will for a tes. be made aveilsbis wpme application by inboremieg perfes
]

T, By tha lodgerent of ihis repoct 4o e INELTETE. o MEtaty

atoreand

Date Of Repon

Date O Accident

Exmct Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Regisiered Owner
Co Reg No

Email Addross

Moblle Phone Mo

Ahgmalive Phane No
Vehicle Particulars
Manufaciurer

Madel

Exact Purpose for which vehicle was being used al

time of accident

Are you claiming under your own Insurance palicy

far repair to your vehicle?
I No, Please siate action o be taken
Vehicle Category

Insurance Company
Name of Insurance Company
Type Of Coverage
Fleel Pollcy

Policy Mumbar

Caver Note Number
Driver

MName of Drivar

NRIC Mo

Dats Of Birth
Ciccupation

Date Of Driving Pass
Driving Expanience
Gander

Mabile Number

Fax NMumbar

Contact Number
EMail Address

16/03/2018 10:00
16/03/2018 03:55
T4 TAXI QUELE
SINGAPORE

DETAILS OF OWN VEHICLE

SHC47528

SMRT TAXIS PTELTD
188805369K
NOEMAIL

CFFICE-80000000

TOYOTA
PRIUS TAXI-1.8 (A)

HIRE AND REWARD

NO

THIRD PARTY
Tax

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE ANDI/OR THEFT
YES

D-170B7562MFSH

ABDULLAH BIN MOHAMED NOR
S51201596H

ZT/09/1958

OUTDOOR

28111883

3 YEARS AND 3 MONTHS
MALE

NOEMAIL

oy limbility on the pant of the imsurance companiss

esiablisned by ihe General msurance Assacation of Bengaporw (Gl o

consenl 1o the srchiving of this reoor st the contro and 1o copies af e repart being mads gvailable

Page 1 of @



Addrass

Fogtcods

Was driver an employee of the Insured's Company
It Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vahicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accidani

Weather Conditions

Road Surface

Other Infarmation

Was any loraign vehicle involvad In this accident?
Number of vehicles Involved in the accident

Was any body injured i the Accident?

Was any injured conveyed 1o hospital by
ambulanca?

Was any other material or property damaged?

| have been approachad by unknown person(s)
soliciting/oflering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reportad to the polica?

If Yes.Please siata which Police Station
Was nolice of intended Prosecution given?
It Yes.against whom?

Circumstances of Accident

MY TAXI WAS STATIONARY AT THE TAX

s

ND
OTHER - HIRER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

NO
NO
YES

MO

QUEUE AND | WAS AWAY TO ANSWER THE CALL OF NATURE. WHEN | CAME

BACK, | SAW THAT THE TRANSCAB SHC5138R WHICH BEHIND MY TAXI HAD COLLIDED ONTO THE REAR PORTION OF

MY TAXI,
Attachment(s)

Are accident pholos available for attachmant?

Was there any video captured by Car Camam?
Was there any audio recorded?

Vahicla Regisiralion Number
Vehicls MakaModel/Colour
Details Of Proparties

Vahicle Category

MNama of Driver
NRIC/Passport Number
Contact Mumber

Addrazg

Posicoda

Insurance Campany Nama
Mature Of Damaga

No. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 1

YES
NO
N

SHC5135R
TRANSCABR

TAX|

Poge Xof @



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE

1. Pleaso repon correetly the detalls of the artident 1 speed up the clams Aroces

3. |ntermaticn provided miat b s truthiul snd sceurate s posbily. Any witful LR RSENTATION B¢ withhalding of matedisl
fatts may allow insursnce comparnies 1o renudiate policy labllity.

4. Theissum and scceptance of this Form by Inaurance companiet is nat an admneon of poiicy faoiity an the pert of tie Insurancs

5. Anv lals oneling may b reipmred to ik

e s M LlipEtipn

E. The report will be forwarded by the insurers of the GIA Récordy Management Cantre ettshlished by the General Insurance
Avtoclation ulﬂwullli!l.,lhnﬁmmmﬂmmﬁmumnﬂm-inhmdl availatile upen grmlication by
interenied parties.

. By the lodgmeng e this repait 1o 1he bnsurerd, vou harehy cantant 1o the archiving of this repor at the centre and to copiey, o
tha repart baing made svallbble sloreskd

a8 tmmmmlmmunmul
Punderiangd, achrowiedpe, agree and convent that-

4] My lnsurer, my werkshap and the Geners! Insurance Assoention of Singapors [“GIA”) ay/irs permilted to collect, uas
slierlece andfor orocess my pivscne! datafpersonal infoematien s ot im thic [taren] soat amy aithar perronal informaties
previeed by ma of pataessed by my msurper {enfierzively the “Partonal Infarmation | snd dlipisss #ridd tramafer siich
Penanal [nfarmation to all insures) whe have insurad wahicla{s] Invalved in this sccident (il insurer{s) wiia have insurad
wikishiu] tmemtved in this acciden sthail be coltzctively refermmd 1o as the “Ineurers”), the Insuraee’ Bwyere/aw firm, ihe

Manstary Authority of Singapars and any relavant Fvarnment agency/sutharty [wch a1 the palien), for the purpases|
of )

U} processing, handling and/sr dailing with my claim including 11e wetilement alihe clalms and any necessary
investigaticrs reliting 1a the claims

(1} ewestigating thi accident and/for my claim;
[iM) earrying out andfor dezling with rmy nstructiens ar rmiganding to any enquires by e

(i) mdembibsyering my clabns {Inttuding the mailing of eorresponidence. Matsments, isyolces. rEparts e mRICEL 1o me,
which couid lmmulmnﬂmsnmmrm about me 13 bring aboul defivery af the wame &4 well 33 on the
entarnal cover of evelopes/mall packagei] and,cr

W1 compiying with spplicable law in administering, procesung, handling and/or desling with my dain jrollseiively (he
“Purposey”)

11 sllinsutets] who have inbured wehichets) mvolved in iy secident g Ui Insurers sy nii/line firms, mpy/ere peemited
to coliect, wae, disciose andior protes try Persanl Infarmation lor one or more of the abave Putpases; and

fe) ey Persarial Information may/can be discloved by mmy of the nsurers and/ar GUA 1o vhei) third party service providens ot
sgentafincluding thelr lawyers/low tiemil, sihich may be wied cutside of Singapare, for one or more of the sbove Purposes

9] iy Personal Infarmarion will also be coflectea and uied 1o complle claims histery les e purpose of rawd detection,
ineestigatizn snd manageraent s present aee bl faturs clanmy

el the infarmation so eollecteg under (] mbove may by shared / disclosed:

1T} o all insurers and/or any other third parties that sssise i @i luatmg, imesnpating. contrailing or manzzing fravd,
regulatary, law mnforcemeni ang HOWRINMEN! AEences o fepiensbly required lor e purDmes stated, of

(W) Ter eomplyirg with requirements undes Ay rEgiation, lewy or court ordery

E %
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, ATV vl Go=3-ly 1§ %0 T e B PR
%ﬂl'l’ uy - , B0 Woodlands Industiisl Park E4, Singapote TSTT08
| ' "r'.‘]l"’ f ﬂ E ,} N F{ /“J C{U FAX Mumber . BI6B5582

Accident Reparting Number | BBBE26TZ

b/qf o Estimator Telephone Number : 68662623

SMRT Accident Vehicle Repair Estimates [t 7| i / 1 g
Section A -To be co by claims Advisor/Duty officer at Accidenl Reporting Centre
Reg. Mo SHC47528
Rel. No \ TAX/03/18/2081
Reg Date : (042016
Vehicle Type AX| & S+
Make AV ToYOTA PRIUS &
Mode © PRIUS -
Name of Oriver ABDULLAH BIN MOHAMED

NOR

Type of Accident : HEAD TO REAR

Date / Time of Accident
Accident Reparied Date / Time®
Surveyor is Reguired?
Survey by

Vehicla is Towed Back?
Towed Back Date/Time
Replacemeant Vehicle issued? :
Accident Repair Job Card No
Special Instruction to ARG, if any

SHC5139R (TRANSCAB) - AXA [/
BEFORE PAINT PHOTO FOR CHECK ITEM ARD
& Emeil :sebastianyeang @lkkauto.com HP:80036121

Prepared Date : 168/03/2018 10:28:43 AM

w1 [ Qe W2 0.t [Aeg
Radio Antenna jj @ e — -

/ﬂi-f . f‘t..j- (¥ ‘ahitia to Waega B ;;ﬂ.li o R

M PLEASE CALL SURVEYOR SEBASTIAN (LKK)

19 wilniess _ Dane TR |
Z%wilpess Diate 1 Thuo I /CS0 Qe T'Ei"
- -'
f BE l.ﬂ'l "| {}L}/Q-L&b%- 'zc.:}\.? Il
"‘a tuls esnt to ST Deta I o Yoo
E e _’l:- I tims e A > v
L
T KM /L3y !
sev | 5 ' | S S —

X/03/18/2081 _ Page: 1
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Chassis No @ JTDKN3BUS05767755 Mileage 0

" Work Shop Repair Completed Date / Time :
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 338.00 200,00
Total Spray Painting Charges :  558.00 200.00
Total Material Charges : 80587 120.00
Other Charges . 556.88 326.88
TOTAL - 2,258.75 B46.88
Lum Sum Total : 0.00 0.00
No. of Repair Days : 300 200 /
Prepared / Adjusted By SEBASTIAN (LKK)
Are | Surveyor Sing Off Date 16/03/2018 01:30:35 FM 18/03/2018 02:40:22 PM

LR

Prepared | Adjusted Date
Remarks

Prepared Date :  168/03/2018 01:30:14 PM

Section C - Te be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

- gy BT
Quotalion Na - & N ~[5¥3 -a5 Invaice No
Quotation Date ;:._3.{ 2 Invoice Date
Invoice Amouni Prepared Date

AX/03/18/2081 v Page:
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Part 1 .- Labour Works

Job Scope -

Quotation fm;p ARC Ad|usted by Surveyor, if applicable
TO REPAIR REAR PORTION 33800 '~ 200,00
Total Labour 338.00 200,00

Part 2 - Spray Painting & Panel Beating Related Works

Jab Scope Quotation from ARC Adjusted by Surveyor, If applicable
TO REPSRAY REAR BUMPER a7e.00 V' 200.00 -

TO RESPRAY BUMPER BEAM 180.00 pﬂ\ 0.00

Total Spray Painting & Panel Beating 558.00 200.00

Part 3 - Other Costs - Accldent and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyar, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00
TOPROVIDE LABOUR & MATERIAL FOR 255.88 2565.88

ADVERTISEMENT STICKER(NET) A -

TO TEST AND REFIX REVERSE SENSOR 120.00 30.00

SYSTEM

TO WASH AND VACUUM 60.00 0.00

Total Other Costs 556.88 326.88

AX/03/18/2081 Page: 3



Part 4 - Spare Parts | Material Usage

" .Part | Portion | Stock No Part Name Qty | List Price |Discount [Final Price | ARC Surveyor | Photos
Number | ¢ (1] (%) (%) Rum;lmm Approved | Aftachad
52158- 6505548 BUMPER REAR r.?\1 458.60 100.00 |0.00 Replace |Repair No ﬁ
47805
T6891- 6505519 |BUMPER LIP REAR 0|2z2a.80 25.00 0.00 Replace  |Mol given [MNo »(
47020 9( J i
52023- 6505547 |BUMPER ){u 205.70 25.00 |154.28 Replace | Check Noy,. |
12240 . |REINFORCEMENT SR }C |
REAR |
52016- ARM SUB-ASSY, RR 1]139.60 2500 |104.70 Replace |Check H-uw
47030 BUMPER LH t{ |
52015 ARM SUB-ASSY, RR 1|138.60 25.00 |104.7D Replace |Check No Y
47050 BUMPER RH 2
SENSOR REVERSE 1]180.00 0.00 180.00 Replace |Check No N -
PIXEL STICKER v 2{s0.00 0.00 120.00 Replace [Replace [No, " .
52578 6505550 |BUMPER SIDE 1|94.80 2500 |71.10 Replace |Check No
47020 RETAINER RRILH
52575- B505549 |BUMPER SIDE 1|94.80 2500 |71.10 Replace |Check 14
47020 RETAINER RR/RH
TOTAL MATERIALS 805.88(120.00 !
TOTAL MATERIALS(Discounted) 805.87|120.00
Added Spare Parts | Material Usage After Surveyor Signed off
Par Portion Part Nama Qty | List Price | Discount | Final Price | ARC Check Surveyor LT
Number (s (%) (s) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
JT f e
: fll_:
i | :
[20.6°¢ ™
2000 @ &
o a‘ 3
= L1 ‘
AN P 6 -
i rr___,..-p-“"'"
] ~
R /
..'.'H'r L2 "o .
“AX/03/18/2081 . Page: 4



SMRT Accident Vehicle Repair Estimates

SMRT Automotive Service Pte Lid

BO Woodlands indusirial Fark E4, Singapore 757708
FAX Number 83585582

Eslimator Telephone Number  8BGE2623

Accident Reporting Number - 68662672

lf _..f'f-}

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg No

Ref No

Reg. Date
Vehicle Type
Make

Maodel

Mame of Driver

Type of Accident
Date f Time of Accident
Accident Reported Date / Time :

SHC47528
TAX/03/18/2081
01/04/2016

TAXI

TOYOTA PRIUS
PRIUS '3’ §

ABDULLAH BIN MOHAMED
NOR

HEAD TO REAR
16/03/2018 03:55:00 AM
16/03/2018 12:00:00 AM

Surveyor is Reguired? Yes - 4
Survey by g™ AL
Vehicle is Towed Back? Na *
Towed Back Date/Time
Replacement Vehicle issued? No
Accident Repair Job Card No 000024095077
Special Instruction to ARC.if any -
SHC5139R (TRANSCARB) - AXA
Prepared Date 16/03/2018 10:28:43 AM
. LXK Auto Consuliants hence notfy
",,\"J'."'q.l- Mﬂw'ﬂhm:
‘A l__ 4' . = T re vy belcreier wrey pananyg
1 ) = T tespley demacad poris | dug ey
» Farta prces e gubsect o confirmamon
; \ ok : = Third party surssy s on 8 “Wilhoul Pragedios” basis
. \ y * %o iliegl moRcatoN(1| 1 alowed
. . * Slapaarniary deny] rmus! by resurveyed png
E \ N & subsact 10 bral appeovel from inscrence Company
Y\ pi A by Fagmry
v ‘E - 1‘1,- ) Snatune
"'n,l- ) Date

v0318/2081

Page: 1
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Chassis No JTDKN38US05767755
Wark Shop
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Matenal Charges

Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Prepared / Adjusted By

Mileage

Repair Completed Date / Time :

Quotation from ARC
338.00

558.00

1,321 .48

556.88

2,774.37

0.00

3.00

Arc | Surveyor Sing OFff Date 16/03/2018 01:30:35 PM
Prepared / Adjusted Date
Remarks
Prepared Date . 16/03/2018 01:30:14 PM

Adjusted by Surveyor, if applicable
000
0.00
1,321.49
0.00
0.00
0.00
T80

-

¥

01/01/1900 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Quotation Date

Involce Amount

Invoice Na
Invoice Date
Prepared Date .

"AX/03/18/2081

Page: 2
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Part 1 - Labour Works

Job Scope
TO REPAIR REAR PORTION

Quotation from ARC

Ad|usted by Surveyor, if applicable

338.00

D'm .. T,

Total Labour

338.00

0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, iIf applicable
TO REPSRAY REAR BUMPER 378.00 [

TO RESPRAY BUMPER BEAM 180.00 0.00

Total Spray Painting & Panel Beating 558.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
IO CHECK WIRING AND SYSTEM FUNCTION 80.00 0oo =

O PROVIDE LABOUR & MATERIAL FOR 2096.88 0.00

ADVERTISEMENT STICKER(NET)

ro TEST AND REFIX REVERSE SENSOR 120.00 000 .

5YSTEM

Mo WASH AND VACUUM 60.00 0.00

lotal Other Costs 556.88 0.00

8X/03/18/2081




Part 4 - Spare Parts /| Material Usage

Par Portion | Stock No Fart Name Qty | List Price | Discount | Final Price ARC Surveyor | Photos
Number (5) (%) (5) Recommen| Approved | Attached
d

52159. 6505548 BUMPER REAR 1 458 80 25.00 343.95 Replace  Replace ﬂ No
47905
TEBO1- 8505619 BUMPER LIP REAR 122880 25.00 171.67 Replace Replace v No
47020
52023 6505547 BUMPER 1 205.70 25.00 154 27 Replace Replace - No
12240 REINFORCEMENT

REAR
52016- ARM SUB-ASSY,. RR 1 138.60 25.00 104.70 Replace Replace -7 No
47030 BUMPER LH
52015 ARM SUB-ASSY, RR 1 13960 25.00 104.70 Replace  Replace 4 No
47050 BUMPER RH

SENSOR REVERSE 1 180.00 0.00 180.00 Replace Replace | Mo

PIXEL STICKER 2 60.00 0.00 120.00 Replace HB‘IJIBEE‘J; M /No
52576- 6505550  BUMPER SIDE 1 9480 2500 T1L0 Replace  Replace - No
47020 RETAINER RRJ/LH
52575 6505549 BUMPER SIDE 1 B4.80 25.00 71.10 Replace Replace 4 Mo
47020 RETAINER RR/RH

TOTAL MATERIALS 1,321.50 1,321.49
TOTAL MATERIALS(Discounted) 1,321.49(1,321.49
Added Spare Parts / Material Usage After Surveyor Signed off
Part Partian Part Name Qty | List Price | Discount | Final Price | ARC Check Surveyor LT
Number (5) ] (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS

AX/03/18/2081 Page: 4




NG0B Marmen e-Claims

++«CLAIM SUBFOLDER...(New Assign ment)

Non-Reporting
| CLAIM SUBFOLDER TRACKING
| Ciried Notiled | Eat Subsmitted |-"'-._:|_ Assigned |Ad) Hgt A4} Sutimitt=d | Irvs Buitni'ed Stoluy
16 Mar 2018
‘ M 16 Mar 2018 17:17 New Assignment
n e Cancel Case
Lo L

Reference

|CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured: TRANS-CAB SERVICES PTE LTD

| Main Claimant: SMRT TAXIS PTELTD, Co. Reg. No.: 158905369k -

Vehicle Reg. No.: SHC47528 Date of Loss: 16/03/2018 03:00 - :59
Claim Type: TP / CD472504 Folicy/Cover Note No,: P16B0520 (Third Party Only)

\Vehicle Reg. No. (Insured):  SHCS139R Policy No. (Claimant):

Excess: ___|5%5,000.00 B
Risakor SMRT Automative Services Pte Ltd (Woedlands) 60 Woodlands Industrial Park E4, 757705 Woodlands -
= Tel: 68662628 )
|Handling Insurer: AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ... [Handled by Khor Saw Theng - 6880 4754
| Adjuster: LKK Auta Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 27/03/2018]

'ASSOCIATED MAIL RECEIVED
+ AXA_SG (16/03/2015); WP / New TP Assignment - CO472504/P16805320

mel l:_nmpml:unmll I
ALL ASSOCIATED TASKS= View All | _Search Tasks | _Create New Task | Comuler;]

Due Dals Priority Type Task Group Subject Handlier Assigned By Compleled On Cranlad On Dona?
Mo results,
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JARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owener |D Type:

Cwwner 10:

Vehicle Details

Viehicle Mo

Vehicle to be Exparted:
Intended De-registration Dates
Vehicle Make:

Viehicke Model:

Primary Colour
Manufacturing Year:

Engine No,;

Chassis No.:

Maximim Power Output:
Open Market Value

Original Registration Date:
First Registration Date;
Transter Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Drate:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date!

COE Category:

COE Period|Years):

POP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Page 1 of |

Compary
53569K

SHC47528

Na

20 Mar 2018
TOYOTA

PRIUS TAX) (SMRAT)
Maroon

2015

27RASBEAAE
JTDKN34US05767755
100.0 kWY (134 bhp)
£29.508.00

01 Apr 2014

01 Apr 2014

4]

£5,000.00

Yes
31 Mar 2024
$3.750.00

31 Mar 2024

A~ Car up to 1600cc & 97kW [ 130bhp)
8

$36,862.00

$27.782.00

$31.53200

Please note that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry ar when the vehicle

reaches its statutery |fespan [if applicable), whichever is =arller
The information cortatned herein s correct as at 20 Mar 2018

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDereginput?FUNCTION_ID=F030400... 20/3/2018



Merimen e-Claims Page | of 2

View Sent Message

This miail is associated with :

*SHCA752D (CO472504)
[SHESLISR)
™

SMHT TAXLS PTE LTD

Mar 16 2018 3:004M
[TRANS-CAB SERVICES FTE LTD]
SMAT Automotive Services Pte Lid

[m] mn;pu-u | mnunp_l Deiete Message IHn-H: |
From LEK Auto Consultants Pte Ltd (LKK_HQ), sent on 03/04/2019 18:10 PM.

Ta AXA_SG; lynn.khong@axa. com.eg

=4 cE-a@lkkauto com; admin-a@ikkauto.com

Subject Re: FILE REVIEW, PLS ADVISE STATUS TD CH-VO

Dear Lynn,

We refar to the balow email and the contents warn diby noted.
Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone; G366 DO5SS | emall: MeiKwanikksuto com | fax: 7414108
Bilkk 51, Payn Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

- Origieunl Message —>
Frovm: AXA_SG

To: LKE_HQ
CC: AXA_SG; cs-a@ikputo.com; admin-aflikkauto.com

Sent On: 03/04/2019 04:19 PM
Subject: Re: FILE REVIEW, PLS ADVISE STATUS TO CH-VO

il Ml Kwan,

insurmd, Transcab, has mutually settled with SMAT Taxis.
Kindly close fie and submit fees.

Thanks

Repgards
Ly

<— Origingl Message —>

Fromi LEK_HQ

To: AXA_SG; Vale. Ohihaxs. com.sg

CC: c-a@lkkauto.com; admin-a@ikkavto.com

Sant On: 26/11/2018 11:20 AM

Subrject: Re: FILE REVIEW, PLS ADVISE STATUS TO CH-VD

Daar Sir [ Madam,

e rafer to the above matter.

Kindly advise whether ingured has reported. IF so, kindly lat us have & copy of insured’s sccident report for our necessary action.
Thank you

Best Regards,

Mei Kwan | Admen

LEK Auto Consultants Pte Ltd

Phone: 6366 DDSS | email; MeiKwarn@ikkauto.com | fax: EF414108
Bk 51, Faya Ubl Industrial Park, Ul Avenos 1, #03-25 | 5{408533)

«— Drignal Messags —>
From: AXA_SG

To: LIK_HQ
CC; AXA_SG

Sent On: 02/11/2018 04:03 PM

Subject: FILE REVIEW, PLS ADVISE STATUS TD CH-VO

hitps://singapore. merimen.com/claims/index.cfm?fusebox=SVCmail& fuseaction=dsp_v... 3/4/2019



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Won-Reporting

'CLAIM SUBFOLDER TRACKING

Case | Notified Est Submitted | Ad) Assigned Ad) Rpr Ad) Submitted | Ins Autred Srarus '
|18 Mar 2018 ' Pending for Survey

Maiy | 1B Mar 2018 17117 S$846.88 I S5846.88 | | s |

- - Edit -H“ gt I Egir Estimates View ot Carcel Case J |

Relerence

|CLAIM SUBFOLDER DETAILS [Created by insurer]
{Insursd: TRANS-CABR SERVICES FTELTD, Co. Reg. Mo, 00303878

| Main
| Cawrant: SMAT TAXIS PTE LTD, Co. Reg. No.: 198905365k

. |18/03/2018 03:00 - :59
__5Hl‘.'4?!u | Date of LOSS! |13 Months and 15 Days From LTA Reg Dats [Man ¥r)]

TP / C0472504 | aeiCOVEr | 1680520 (Third Party Only)

Palicy Mo.
SHCS130R {Claimant) P-1T0BTS6IMFSH

| SMAT Automotive Services Pte Ltd (Woodlands) &0 Woodlands |ndustrisl Park E4, 757705 Woodlands - Tel: 68662628
AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ... [Handied by Lynn Khong - 6880 48921

| MS First Capital Insurance Ltd (HQ) - Tel: 62222311

LEK Aute Consultants Pte Ltd (HQ) - Tel: 8256-3561 . [Handied by Sebastian Yeang Wal Keen| ... [Final Rpt due
27/03/2018]

ASSOCIATED MAIL RECEIVED View All [ Compose Case Mai| I
« AXA_5G(03/0472019) Re: FILE REVIEW, PLS ADVISE STATUS TO CH-VO

« AMA_SG (D2711/2018): FILE REVIEW, PLS ADVISE STATUS TO CH-VO
= AXA_SG (16/U3/2018): WP / New TP Assignment - CO472504/P1680520

ALL ASSDCIATED TASKS—

View Ml | ‘Search Tasks f Craste New Tk i_ Complete ]
Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp _c... 5/4/2019



Merimen e-Claims

Claim Documents

*SHC4752B (C0472504)
[SHC5139R]
TP
SMRT TAXIS PTE LTD
Mar 16 2018 3:00AM

[TRANS-CAB SERVICES PTE LTD]
SMRT Automotive Services Pte Ltd

Page | of 2

Upload Docurments | _Uplosd Photos | Compose ew Letter | _uplosd video | _Upioed Audio | View [View in Browser |~
| Assessment Reports N Loerpage  |v]| oA |
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 230318 10:51 | Adjuster Immediate Advice 0 | Loaanmm |
Photos/Images B Gperpege 1% B
o |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |16/04/18 16:26 | TP accident photo O | cearor
2 |D&04/19 09:46 | General View 0| aaws | F
3 |04/04/19 09146 | General View B 0 | Lloa ¥ | B |
4 (04/04/19 0946 | General View D | wadws |
5 (04/04/10 09:46 | General View lead3rG | B4 |
& 04/04/19 09:46 | Genersl View 0| s | B |
7 |04/04/1909:46 | Genersl View Loac G | & |
8 |D4/04/19 09:46 | General View 0| e | A |
9 |D4/04/1909:46 | General View 0| weanc | A |
10 04/04/19 09:46 | General View O | wwaws &
11 DA/4/1909:46 | General View O | =ive B
1_,2_; 04/04/19 0G:46 | General View o 0 | tcedinc | BA
13 |D4/04/15 0546 | General View 0 | edws | &
(14 |D4/04/19 09:46 | Ganeral View B0 weaws | A
E_:s 04/04/19 09:46 | Relnspection Photo 0 | wcadwc | A
16 |04/04/10 09:46 | Relnspection Photo © | tedrc | B4
:b_nc_u:um iperpoge  |v]| B2
\No | Finaligad On AXA Insurance Pre Ltd (HG) Thumbnasil| Brint
1 Eﬁﬂﬂll'l.l 15:41 EMAIL_aRS g Lond POF
2 |16/03/18 15:41 | ESTIMATE_ARS ) | Load FOF
3 1603181541 |SHCA7S2ZB TP GIA_ABS 0 | LoesrFor
No | Relabel/Reorder | LKK Auto Consultants Ple Ltd (HQ) Thumbnail | #rint
| |21/03/18 1214 | TP ESTIMATE - MARKED | Load PDE

Documents Checklist

DOCUMENTS CHECKLIST

Thers are no document checklists configured.,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/4/2019



Merimen e-Claims Page 2 of 2

Show Remarks Tor || Handling Insurer
NOIm SSTAE BE PrVEGE WNIERE yOU BR0W I] TR OCRET PArTiE

https://singapore.mernimen,.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/4/2019



Adjuster Report

LKK Auto Consultants Pte Ltd . Reg No 189607 188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408533

Tel: 6256-3561 Fax: 6844-B805 Emall surf@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Our File No: CC4/AXA1B005115/SWA30D2
Date: 05/04/2019
REFERENCE
Handling Insurer: AXA Insurance Pte Lid Faolicy No: P1680520
Ciaimant Vehicle sica7ses Insured Vehicle No : SHCS139R
Date of Loss: 16/03/2018 Malure of Claim: TR Claim Nao: CO4T2504
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHC4T52B
Make & Maodal: TOYOTA PRIUS, 1.8 (A) Engina No: 27RE58B468
Reg. Date 01/04/2016 (Man. Year: 2015) Chassis No JTDKM3BUS05787755
Colour: Maroon Odometer 214133 km
Engine Capacity: 1796 cc
Markel Value/New Car Price: N/A
Sum Insured (5$) Market Value/New Car Price
NDITION OF I T.T T
General Condition, Steering (Serviceable): Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable) ¥Yes Engine Modification Noe Pre-acciden! Condition:
CONDITION OF TYRES
Fronl Tyre Size: 195/65 R15 Rear Tyre Skze 195/65 R15
Fronl Lefi Side Falken & mm Rear Lefl Side: Falken & mm
Fronl Right Side Falken & mm Rear Right Side: Falken & mm
Tha above walues represent i remaining e freads depih
CDBT DF CLAI@S_ Repairer's Adjuster's Difference Diff ﬁ
Parts 1.958.88 416,88 1,542.00 78.72
Miscellanecus ltems 0.00 0.00 0.00
Labour 1.156.00 430,00 726.00 62.80
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (55§) 3,114.88 846.88 2,268.00 T2.81
Global Sum Settlement (S$) 0.00
INSPECTION
Date of Assignment: 168/03/2018
Date Inspected: 18/03/2018 Inspected At: SMRT Automotive Services Ple Lid
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 2.0 days

Adjuster: Sebastian Yeang Wal Keen

Manager: VIVIAN LAU PEI FENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/4/2019



Adjuster Report Page 2 of 4

NOTE: This reporf represents our findings af the fime and place of inspection stafed herein. Such inspection has been camisd aut fo the basf of our
knowiedge and abdity bul any other labiify under any oifher ciroumstances 5 hereby espressly secluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/4/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 05 Apr 2018)

Parts: 144 TOYOTA PRIUS 1.8 (A) (Catalogue:Menmen Singapare 1.0)
Labour: Repairers (Price-denominated Standard Lisl)

|Prlm Code: (Unsubmitted, no print-code for SHC47528)

Validity: These estmates are valid only if they contain the pnnt code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llems/ivalues nol in reference calalogue are preficed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

i 2 *PIXEL STICKER (SN) MNecessary 120.00F  "120.00F
(CONSISTENT)

2 1 *ADVERTISEMENT STICKER (SN) MNecessary 206.88F  “266BBF
[CONSISTENT)

3 1 *BUMPER REAR Repair 458 60F *-F
(CONSISTENT)

4 1 ‘BUMPER LIP REAR Not Necessary 22880F *F
|[CONSISTENT)

5 1 *BUMPER REINFORCEMENT REAR Not Necessary 205.70F *-F
(CONSISTENT)

] 1 "ARM SUB-ASSY .RR BUMPER LH Mot Necessary 138.60F -F
[CONSISTENT)

T 1 *ARM 5UB-ASSY ,RR BUMPER RH Mot Necessary 13960F “.F
(CONSISTENT)

8 1 *SENSOR REVERSE Not Necessary 180.00F “~F
(COMNSISTENT)

9 1 *BUMPER SIDE RETAINER RR/LH Not Necessary 84 80F “F
[COMNSISTENT)

10 1 *BUMPER SIDE RETAINER RR/RH Not Necassary 94 80F *~F
(COMSISTENT)

F=Franchise par

Total Parts (58) 1,958.88 416.88

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/4/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellansous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab. Type Repairer’s Amount
Labour ltems
1 PANEL BEATING & BODY WORK New 338.00 200.00
2  SPRAY PAINT New 558.00 200.00
3  TOCHECK WIRING AND SYSTEM FUNCTION New BO.00 0.00
4 TO TEST AND REFIX REVERSE SENSOR SYSTEM New 120.00 30.00
5 TOWASH AND VACUUM New 60.00 0.00
Gross Labour Cost (5%) 1,156.00 430.00

Repaort was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/4/2019



