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ASSIGNMENT

From:  Dase Veh No: CBR76L TR viRegn % F_!*b
Estimated Cost Type: M.Car/ M.Cycle [ Bus Van [ Lorry | Taxi | Prime Maver |
0D/ TP WS TP RES | OD RES | EVA [ INV /MY TrckiTaleror Mial Bus. =
To Inspect Vehicls No: Make: A fjfé;gﬁ._ Ge ;?81«' B
at Warkshop m's - Calour A ;Tuﬁ'__', : BC:  Insured | Std/ NI | NA
of i  |spReagng 12627 T/Radio: Insured I Std /NI [ NA
Insured: Eng/No: .
Palicy No. N CiNe: | KDH 115&1[03‘%’2_._ .,
Clah'nsriu._ o Gen. Cuﬂd:édfFaHPmrfEumt
Sum !nam‘ed: - E-!.'_G-ESE:__ Steering. Ingrder | Jammed / Leaked / Burnt or

(Client's Record) - ke | Jammed | Leaked / Burnt or e
Make of Ve Madi - ( NiLI SIRim / STD ARim or o

= wese: B [25/80R(5T -

(Policy Coniton) ‘ R r55/6oks

Remark: The veh had commenced its NS | OS | | BS/DUN/EXNOVAIGY/FS iLtzf: I MIC | OHTSU | PIR [ SUMI/
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GlA | PR Seen: " Consistent?- Yes o No L/Bal. EZ; mm Lea. ! mm
Est Repairs: :E__ days Res: Yes or No D.O0A L Dol E_'S ﬂ_‘S f_)'
LmSmm: 1D %  3Val: Yes or No Survey held a1 Fory #slsr
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(EN T [-‘am..!;

et < REq ?h(‘-[?;c-

’*ﬁ:-:;! (Apnel. Pl
Attn: Motor Claims Dept

Dear Sir/ Madam

ACCIDENT INVOLVING VEHICLE NO (a10CTR asd SQT (GRaR
ALONG PTE Jlp Tog Fde olg Rooo! ON_b(21201R

We understand that your are the insurer of 363 139 R venicte.

/We wish to inform you that myfoug vehicie & 109G A have been completed
repairs to my/our satisfuction by M/ EOAL GIOTORE . I/We therefore propose
1o claim from your as follows:  /

1. Cost of Repairs S5 alefesHals

2 Loss of UwchnmJ{S@E_""}n f_’\'_da:.'sj 58 LOc0. 0B

3. LTA Search Fee/GIA Reporis s 1MX
TOTAL s 2ol 4%

Please let us have your reply soonest possible.

Thunk you.

/)

YMIT faith llft.ﬂly

?__
rm_“

4S04 iy D bt . con
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Our Ref: CCHAI TTRON509% AKRS

(13 APRIL 2018

FOONG KOON YUEN

BLOCK 96 LORONG 3 TOA PAYOLH
Hih ] =26

SINGAPORLE 310096

Dear Sir/Madam,

ACCIDENT INVOLVING S5GT 19841K AND CB 7067R ON 16.03.201%8

We refer 1o the above accident where we are acting for AIG Asia Pacific Insurance Pte
Lid to resolve the claim against you and/or your authorized driver under the Auto

Insurance policy taken up with them.

Based on the aceident report and accident scenario. liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish 1o further discuss on the matter prior 1o our nesoliations and
seitlement, please contact us within 10 days from the date of this letter.

Please note that vour No-Claim Discount (NCD)(Gf any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However. if your policy has a NCD protector feature. it will be deemed utilized for this
claim and vour NCD will be protected.

Please call us if you have further queries.

Yours [q!ilh fully,

-

Jaini
Cased ]
:zrr’ 8412132
CAX-6741 4108
Email: Zaini@ikkauto.com

ce  AIG Asta Pacific Insurance Pre Lid
{ Motor Claims Dept)



AUTHORISATION TO ACT

L nlelva @lnde WDalub (wmmpmdmmf’}nf&k 136 Rodok
Rasuvor Rd @03 -143 (address), owner of (2 9=\ (vehicle no) hereby
guthorize =OnlE WOTORS (“the workshop™) to act for

me with respect to my cleim for repair costs snd/or remtal and'or loss of use (“claim™) for my

vehicle no.( 2 190 1 Fthat was damaged pursuant to mmmmanﬂéﬁﬂ‘g
(date) along PIE Jlo Teo Faciely &1p Rd +dds f'”’-@ﬁﬁ.iﬁl} involving  vehicle

nols Q6T 19842 | (“the accident”).

I further authorize the workshop to seitle nty sbove mentioned claim in a manner that they deem fit
and the workshop is finther authorized o receive payment farther to setilement of my claim with
payment cheque’s being made in favour of the workshop.

I further acknowledge that any settlement the workshop mey reach on my behaif is on a without
prejudice and without admission of liability basis insofar asthe driver/ownet/insurers of the other
vehicle/s is concerned.

Dated this_ = > @ap)of " (month) Zﬂ,_gﬁea:)

FONG MOTORE
botlar ( ;*“‘J e

Signed by “the third party claimant” Signed by “the workshop”
(with chop if applicable) (with clop)




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, FONG MOTORS (“the workshop™) hereby confirm that we/l have reached an agreement
with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTO CONSULTANTS
PTE LTD (name of surveyor) with respect to the amount claimed for $$2,900.00 (Repair Cost).
$$600.000 (Loss of Rental/Use), S$ 7.45 (Disbursement). for vehicle no. CB 7067R that was
damaged pursuant to the accident which occurred on 16/03/2018 (date) along PIE TOWARDS LOR
2 TOA PAYOH (location) involving vehicle no/s SGT 1984R. This is pursuant (o the inspection
conducted on 23/03/2018 (date) at “the workshop™.

We/I confirm that we/l are/am authorized by the owner SALEHA BINTE WAHIB (“the third party
claimant™) of vehicle no. CB 7067R make the claim as set out in the above paragraph and we/l have
full authority to settle the matier on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to CB
7067R (vehicle no.)as a result of the accident.

We/I confirm that the agreement reached above is in full and final settiement of any claim of “the
third party claimant™ pursuant 1o the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject 10 the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

|\ A Jo
Dated this (day) of & i (month) 2018 (year)

7~ FONG/‘ MOTO

( :;3- | r,r ,:§
i C | T\ . 5
WX Ly LA

N - e
Signed by appointed surveyor Signed by “thc{ﬁmrkshup" {with chop)

!
/

y



Fong Motors

(OREST200L)
1 Autobay@Kaki Bukit #01-45
Singapore 417883
INVOICE No. : INV-042131
CB7067R Toyota Hiace Commuter GL3.0A (A) I Your Ref.
BLK 136 BEDOK RESERVOIR ROAD Our D/O No.
#02-1431 Terms Net 30 days
SINGAPORE 470136 Date 13/07/2018
| TEL : 91077401 FAX Page 1of1
ltemn Description Qty oM LU/ Price DisC. T@
S5 55
1. Cost of repair as agreed 1 LUNIT 2,500.00 2,900.00
3. Loss of use for 4days @150.00 per day 1 UNIT 600.00 600.00
3. LTA Search fee 1 UNIT 745 7.45
SINGAPORE DOLLAR THREE THOUSAND FIVE HUNDRED SEVEN AND CENTS FORTY Total| 3,507.45)|

FIVE ONLY

Motes
1 Al chegues shouid be crossed and made payable o

Fong Motois
2 Goods sold are nernes returmabie nof refundable Otharwise
s canceligtion fae of 20%an purchase price will be imposad




Land Transpos tg;‘-.mlmrm

Land Transport Authonty
10 Sin Ming Drive
Singapore 575701
GST Reglstration No, M4-D00E528-2
Print Date!Time 18 Mar 2048 13:14:58
Recaipt Date/Time 10 Mar 2018/ 13:14:55
Tax Invelea/Receipt
Receipt No. | ITNET-D0000-1 B0A18-001060
Pravious Recelpt No
SIN Item Description/ Amount GST  Amount
Business Transaction Reference Before Amount After GST
No GST (S85) (s$) (S$)

Result of Insurance Enguiry - SGT1984R
As al 16 Mar 20181 5:45:00
Insurance Co: AlG ASIA PACIFIC INSURAMNCE PTE. LTD.
1 Insurance Enguiry - SGT1964R
Enquiry Fee .00 0.48 7.49
201B03191312067 16880

Sub-Total T.00 0.49 748
Total Before Rounding 7.00 0.49 7.449
Rounding Difference (1.0
Total Amount Payable. TA45
Pald By

xootuoxxaaied Gmﬁgf;zaﬂﬂ 745
Tutal 7.45
Cash Change 0.00
Tendered Amount T45
Excess Refundable Anmount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider | financial institution. Otherwise, the transaction and receipl is considered veid and late fee

may apply.
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane
|CLAIM SUBFOLDER TRACKING ]
Case | Notfeed TEst Submitted | Ad) Assignad Ad) Rpt Ady Submitted | Ins Authred | Status
| vy |18.020r 2018 Z3Mar2018  |5¢2,00000  |S42,900.00 | ol iabagiad |
| Edit Reg | Eeit Ad) WJ Edit Estimales Wiw Rpk | Cancel MJ |
Referance Claim Detalls
—— ______.—-—1—,_.._.__._
CLAIM SUBFOLDER DETAILS ] [Created by adjuster]
| Insured: FOONG KOON YUEN, 10: S2083435F
Main s
Clalaiits SALEMA BINTE WAHIB, 1D: S1710376H
Vehicie Reg. . | 16/03/2018 16:00 - :5%
o, CB7067R Date of Loss: | 19k Months and 1 Days From LTA Reg Date (Man Yr)]
claim Type: | TP / 837046441256 Policy/Cover 2100010138
ahicle Reg. .,
No. SGT1984R -f‘gf;“'l‘:;], D18MTSCBUDD010S
{Insured): Y
= —1 Excess: 1
Repairer: Fong Motors (HQ) 1 Kaki Bukit Ave 6 #01-45, Autobay @ Kakl Bukit, 417883 Kakl Bukit - Tel:
Handling AIG Asia Pacific Insurance Ple. Ltd. (Express) - Tal: 65-6419-3000 ... [Handled by Syed-Yusaff, Sallha] Saliha Syed-
Insurer: Yusalliliaig.com
Claimant's
| insurer: Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 461 6355
!ﬁd-jus_-tH'. LKK Aute Consultants Pte Ltd (HQ) - Tel: §256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 28/03/2018]

|ASSOCIATED MAIL RECEIVED View All |  Comgose Casa Mal_|
-
ALL ASSOCIATED TASKS™ ‘ view AN | Seorch Tasks | _Create New Task | _Compiete |

Due Date Priodty Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
|Nu results.
L

[There are no mail for this case.
1

https:!fsingapnrc.meﬁmen.cum!claimsf index,cfm?fusehﬂx=MT’Radjustcr&fuseacﬁun#sp_... 16/8/2018
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rusﬁlvln

Claim Documents

+CB7067R (83704644125G)
[SGT1984R]

TP
SALEHA BINTE WAHIB
Mar 16 2018 4:00PM
[FOONG KOON YUEN]
Fong Motors

Upload Documents | Upload Photos | _Compase New Letter | uplosd video | _upioad s | View [View in Browses [ ]
:.rnitu—rﬂcnﬂuwndenm T - 1 per page [ |
Mo [Finalized On [LKK Auto Consultants Pte Ltd (HQ) = ]Irnumun-u'ﬁi '
1 |{oram) | Third Party Express Settlement - Payment Breakdown Edit ]
| Assessment Reports [peroope [ B
|N_u_|i|nalized on AIG Asia Pacific Insurance Pte. Lid. [5G} Thumbnail | Print)

1 |20/03/18 32:20 wm:m R ——— © ||
[Photos/Images [3perpage [~} B
'Fo_[_hll‘unlfﬁwr&ﬂ LK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 |12/07/18 18:24 General View © | caxdwc | M|
'z l12/07/1818:24 | General View © | i | B4

3 12/07/1818:24 | General View 0 | s | 4
|4 [1207/18 18:24 General View | @] mdws |
|s |12/07/1818:24 | Genaeral View © | waawrs | B
o |1z/07/18 18:2¢4  General View O | adws | M4
_I? 12/07/18 18:24 | General View © | Loae G

& |12/07/18 18:24 General View O adis |
o |1/07/1818:24 | General View O | e | B
(10 12/07/18 18:24 | General View © | wedws | &
11 [12/07/18 18:24 | General View - 0 | Load ps Ll‘

12 |13/07/16 18:24 | General View 0 | weaws | &

11 112/07/18 18:24 General View 0! waws | 4
10| 12/07110 18124 General View o 0 | edwc | W
45 |12/07718 18:24 | General View © | wadwe | &4

16 |12/07/18 16:24 | General View O | Lowdrc | M
l17 l1z/07/18 18124 | General View O ! taars | &
E 12/07/18 18:24 | Reinspection Photo O | tedws | &4
"\a |12/07/18 18:24 | Reinspection Photo © | Loaovec | D |
I?n 12/07/16 18:74 | Reinspection Photo @ | Loacwc | &
21 |12/07/18 1824 | Relnspection Photo © | o6 | & |
IE‘ 12/07/18 18:24 | Reinspection Photo O wows | &

23 |12/07/18 18:24 Reinspection Photo ) | Load PG @:
(24 |12/07/18 18:24 | Reinspection Photo O | Loaaws
|25 |12/07/18 18:24 | Reinspection Photo - O | wadws | M
{26 |12/07/1818:24 | Reinspection Photo 0 | Load PG |
’E' 120718 18:24 | Reinspection Photo © | Loas PG
‘28 |12/07/1818:14 | Reinspection Photo © | wadwrs | M
29 _|12/07/18 18:24 Reinspection Photo © | icodws | H
|30 |12/07/18 15:24 | Reinspection Photo 0 | wadFe | 4

https:ﬁsingapure,mcrime:n.ccrmr‘claimsfindex.cﬁn‘?fuschﬂFMTRduc&faseactionmdsp_dnc... 16/8/2018



Merimen e-Claims Page £ 0T £
Letters/Correspondences toerpage vl OO
[No_[Finatized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print!
‘31 |12/07/18 18:24 | Reinspection Phato © | ondws | 4

32 |12/07/18 18:24 Reinspection Photo € | s | B
33 112/07/18 18:24 | Relnspection Photo © ! wars | M
'Documentation [1 per page —1~]| & |
1o TRelabel/Reorder | LKX Auto Consultants Pte Ltd (HQ) [ Thumbnail| Print
1 |19/03/18 16:05 | TP GIA REPORT Load POF

2 [13/07/1809:33 | TP ESTIMATE - MARKED ) | Load FOF

3 |14/p8/18 14:37  |LETTERTO DI @) | Load POF

4 |16/08/18 08:55 WORKSHOP INVOICE Load PDF

©  |16/08/18 08:55 | AUTHORISATION TO ACT FORM 3 Load POF | |
6 | 16/08/18 08:55 | Release Voucher 0 | Load PDF

7 16/08/18.08:55 | LTA SEARCH ® | Losapor

Documents Checklist

| DOCUMENTS CHECKLIST

l‘l‘hene are no document checkl

ists configured, ]

WrMHM-L‘KMMHEL‘H(HQ}

Show Remarks Tot [l tandiing Insurer
Nate: Bemarks ane priviis uniess yau khos Lo phivar parlags

https://singapore.merim

en.com/claims/index.cfm?fusebox=MTRdoc&fuseac tion=dsp_doc... 16/8/2018



Preview Page 1 oI |
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
[vehicle No: SGT1984R (Insd veh) Model: TOYOTA HIACE 3.0
CB7067R (TP veh) ICOMMUTER GL (A)
[Date of Accident: | 16/03/2018
Glabal Sum Settlement | | [ ] Yes | [X] No
Repair Estimate - 5,800.90
Final Repair Cost ‘% 2.900.00
Loss of Use 5 600.00 4,00 days al $150.00 per day
Rantal (if any) - 0.00 days
LTA | GIA Search Fee -1 7.45
Others: - 0.00
'$
Final Setllement Sum '5 3,507.45

is Third Party Workshop GIA Registered? [ ] YES [ X] NO (Kindlyindicate
balow)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

—— ___ BOLAApplicable: Yes/ No BOLA Scenario No:

B} For GIA Registered Workshop:

BOLA Liabflity: (%) Assessed Liahility (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Fong Motors 5 3,507 45
2) ' 8
3) ¥
4} 5
JOANNE LEE KHANG MIN sy
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher: Authorisation to Act; Survey Report: Medical
Report! Bill {if any)

https://singapore.merimen.com/ claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_doclt... 16/8/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd coregno1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email. sur@lkkauto. com:assignments@lkkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCE/AIG18005098/AHB3Q2

Date: 16/08/2018
REFERENCE
Handling Insurer: AIG Asla Pacific Insurance Pte. Lid. Policy No: 21000101238
Clatiant Vehicle. caroerr Insured Vehicle No : SGT1884R
Date of Loss: 16/03/2018 Mature of Claim: TP Claim No: 83704644125G
DESCRIPT | TIF1 VE
Reg No: CBT067TR
Make & Model: TOYOTA HIACE, 3.0 COMMUTER GL (A) Engine No: 1KD2571638
Reg. Date: 15/02/2018 (Man. Year, 2015) Chassis MNo: KDH2230026242
Colour: Silver COdometer: 112527 km
Engine Capacity: 2082 co
Market Value/New Car Price:  N/A
Sum Insured (S5} Market Value/New Car Price
i) VEHI AT THE TI F
General Condition; Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: Mo  Pre-accident Condition:
NDITION ©
Front Tyre Size: 185/80 R15 Rear Tyre Size: 195/80 R15
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama & mm
Front Right Side; Yokohama 6 mm Rear Right Side: Yokohama & mm
The sbove valuss represeni the remaining fyre ireads depth
COST OF CLAIMS o Repairer's Adjuster's  Difference  DIff %)
Parts 3,850.80 245887 1,492.03 37.76
Miscellaneous [tems 0.00 0.00 0.00
Labour 1,850.00 1,160.00 690.00 37.30
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total {S8) 5,800.90 3,618.87 2,162.03 3r.62
Approved Total (Overridden) (S5) 2,900.00
Nett Amount (S5) 5,800.90 2,900.00 2,900.90 50.01
+ Loss of Use (4.0 x 55150.00/day) (S%) 800.00
+ Doc/Search Fee (S%5) 7.45
Nett Liability {S%) 3,507.45
INSPECTION
Date of Assignment: 23/03/2018
Date Inspected: 23/03/2018 Inspected At Fong Motors (HQ)
1 Kaki Bukit Ave 6 #01-45, Autobay@ Kaki
Bukit
Singapore 417883
Estimated Period of Repair: 4.0 days

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 16/8/2018



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: VIC ALPEH

NOTE: This repar represents our findings af the time and place of inspection stated hersin, Such inspection has bean cariad out to the best of our
knowiedge and sbilty bul any other iability under any other circumstances is hereby expressly excluted,
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REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Candition Repairer's Amount
1 1 *REAR BOOT LID Dented 2150.70F *1,824 00 FL
2 1 *TOYOTA EMBLEM Mecessary 48.60F *48 60 FL
3 1 *HIACE EMBLEM MNecessary 46.30F *46.30 FL
4 1 *GL EMBLEM Necessary 41.90F *41.80FL
5 1 *REAR BOOT LID LOCK Damaged 26960F *260.60FL
<] 1 *REAR END PANEL Repair 375.30F *-FL
4 1 *REAR BUMPER Deformed 384 7O F *384 TOFL
g8 4 *REAR BUMPER BRACKET Bent 10560F *105.60FL
8 6 *REAR BUMPER CLIP MNecessary 22 80F *22 80FL
10 2 *REAR BUMPER SIDE HOLDER Necessary 95.00F ‘85,00 FL
11 1 *SET STICKER MNecessary 100.00FS "60.00FS
12 1 *REAR WINDSCREEN GLASS SEALANT Necessary 50.00FS *50.00FS
13 1 *REVERSE SENSOR Damaged 260 40FS *220.00FS
F=Franchise part. S=5pcNett. L=LisitemDisc
Sub Total (S§) 3,950.90 3,168.50
- List Item Discount on L ltems 0.00/25.00% (S%) 0.00 T708.63
Total Parts (55) 3,950.90 2,458.87
| Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Iltems
There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REFIX REAR WINDSCREEN GLASS MNew 150.00 120.00
2  TO REMOVE AND REPLACE REVERSE SENSOR MNew 100.00 60.00
3 TO CHECK WIRING New 120.00 30.00
4 TO KNOCK AND CHARGE PARTS New 700.00 500.00
§  TO SPRAY PAINT THE AFFECTED AREA Mew 700.00 450.00
6  TUFF KOTE MNew 80.00 0.00
Gross Labour Cost (58) 1,850.00 1,160.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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