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LKK Auto Consultants Pte Ltd

TEL 8256 3561 FAM: 6256 4315
Feg Mo 198B07188R GST Reg Mo 18-9607198-R

59 Ul Ave 1 #01.25 Paya Ut Industrial Park. Singapore 408233

l

Affiliated o Federation Internationale Des Experts En Automobile

|AIG ASIA PACIFIC INSURANCE PTELTD Rel  CCB/AIG1B0DS094/mb3
Bz [
CHARTIS BUILDING Date 19-03-2018
SINGAPORE 079120
Code : AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insurad Veh. SLN B174B Veh. Inspected 5JS 15880
Palicy No. Coverage (8] 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 19/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEMN Year of Reg.
Chassis No. Colour
Odomalter Steering
Brakes Maodification
:ii‘l;iurul
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/'H Rear Tyre mm
4. Description of Damages
{
5. General Information
Accident Date 18032018 |inspection Date
Survey held at HUP MOTOR TRADING & SERVICE
BLK 9004 TAMPINES 5T 93
#01-120
SINGAPORE 528838
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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HUP MOTOR TRADING & SERVICE

Bk 9004 Tampines Street 93 #01-120 Singapore 528838 Tel: 6784 0039 Fax: 6784 0076 Email: hupmotor@ gmail com Reg. No. 378091/00W

Our Ref: TF 2895/03/18

MR TAN CHEE TONG

Your Rel

BLK 231, ANG MO KIC AVE 3
§02-1240, SINGAFORE 560231

' Date. 19th Karch 2018

Bstimate cost of repair to HYUNDAI AVANTE 1.6 (A) Saloon - SJ5 1568 D

To wiring check up & adjust headlight alignment.

To respray Tutf-Kote on all affected accident parts.

1 pe front bumper iﬁL'dﬁﬂaﬂﬂ ?‘

B pes front bumper clips g § 3.50 ek 28,00 _—
2 pes front bumper ofs & n/s side retainer ¢ § 28.00 - 56.00—
2 pes front bumper o/s & n/fs side clips e ¢ 5.00 P2t 1u.nﬂ-"""
1 pc front bumper reinforcement ~1 284.00 X

' pc front bumper sponge damper cre 114.00 "f’
' pe front bumper centre lower airscoop grille 7 &7.00

5 pes front bumper lower shield rubber clips @ 3.50 A 17.50

2 pes front bumper o/s & n/s fog lamp assy « § 141.00 Lhe 282,00 &
2 pes front bumper o/s & n/s LED light U 4§ 7T0.50 A7 141,00

1| pec front grille (with chrome moulding) € 366,00 —
5 pes front grille clips “$ 3.5 Acs  17.50 —
2 pes front bumper ofs: & n/s top retainer o § 36.00 AN 72.00

$ 1,888,00

Labour charge to remove & cut out damaged parts, to jack,

straighten & knocking out necessary parts, to weld, remew

& align abeve parts.

To putty & respray painting on all affected accident parts.

Dollars

HUP MOTOR TRANING &

~ERVICE
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Less 20% & I717.60
ﬁE-PD
é 1,510.40
50.00 2o
A4 90.00 X
500,00 ?01)
600.00 3‘90
¢ 2,750.40
P-135€&0

: Two Thousand Seven Hundred Pifty and Cents Forty Unly.
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HUP MOTOR TRADING & SERVICE

Blk 9004 Tampines Strect 93 #01-120 Singapore 528838 Tel: 6784 0039 Fax. 6784 D076 Email hupmotor® gmail.com Reg. No. 37809 LOOW

ourRet TP 2895/03/18 Your Ref- Date: 218t March 2018

MR TAN CHER TONG
BLK 231, #02-1240
AKG MO KIO AVE 3
SINGAPORE 560231

= SUFFLEMENTARY Bill for HYUNDAI AVANTE 1.6 (A) Saloon - SJ5 1568 D

| pc front number & frame 4uf 9 50.00 Nett fto.s‘.m,f

Dollars : Fifty Only.

HUP MOTAR TRANING & SERVICE

ke o - TR 8 5. HEEE R R e SR R



PARF/COL Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
4436G

5J51568D

No

21 Mar 2018
HYUNDAI

HD AVANTE 1.6 A
White

2009
G4FCoU685291
KMHDU41BRPUB09648
89.7 kW (120 bhp)
$11,231.00

30 Jul 2009

30 Jul 2009

0

$11,231.00

Yes
29 Jul 2019
$6,177.00

29 Jul 2019

A - Car (1600cc & below)
10

$15,291.00

$2,071.00

$8,248.00

The information contained herein is correct as at 21 Mar 2018

https://vrl.lta.gov.sg/Ita’vrl/action/enquireRebate By PublicBefore Dereglnput ZFUNCTION _ID=F0310)...

Page 1 of |

21-Mar-18



Bevan Lim !U{K Autu!

From: Bevan Lim (LKK Auto)

Sent: Wednesday, 21 March 2018 2:55 PM

To: ‘David Ang'

Ce: Vic (LKKAuto)

Subject: RE: RE : Your Ref : CC6/AIG18005094/mb3
Your ref: $J5 1568D Without Prejudice

Our Ref: CC4/AIG18005094/Umb3

Dear Sirs,

ACCIDENT INVOLVING SLN 46174B(AIG) & 5J5 156BD ON 18/03/2018
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parfies, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settflement for the above
mentioned case,

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair 1o
your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident.
And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred from this
negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@®Ikkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | ${408033)

ILKK = Save the Earth Print only when necessary:

From: David Ang [mailto:hupmotor@gmail.com)
Sent: Wednesday, 21 March 2018 11:51 AM

To: Bevan Lim (LKK Auto) <bevanlim@Ikkauto.com>
Subject: RE : Your Ref : CCB/AIG18005094/mb3



Dear Bevan,

Kindly see the attach video footage, Please let us hear from you,
B

est Regards

David Ang

Tel : 6784 0039, Fax : 6784 0076
HP : 9815 4655

Hup Motor Trading & Service
Blk 9004 Tampines St 93
#01-120

Singapore 528838

H‘o Virus-free. www.avag.com



Y q & R
HUP MOTOR TRADING & SERVICE

BIk 9004 Tampines Sireet 93 #01-120 Singapore $28838 Tel: 6784 0039 Fax 6784 0076 Email: hupmotor@gmail com Reg. No. 37809100W

ourRet TF 2895/03/18 vour Ref: Date: 218t March 2018

MR TAN CHEE TONG
BLK 231, #02-1240
ANG MO KIO AYE 3
SINCAPORE 560231

o

> SUPFLEMENTARY Bill for HYUNDAI AVANTE 1.6 (A) Saloon - SJS 1568 D

1 pc front number & frame # 50.00 Hett

Dollars : Fifty Omly.

HUP MATHR TRANING & SERVICE



Bevan Lim SLKK Autnz

From: Bevan Lim (LKK Auto)

Sent: Wednesday, 4 April 2018 2:20 PM

To: ‘Brendan Toh'

Cc Vic (LKKAuto)

Subject: RE: Accident involving SLN6174B and SJS1568D (CC6/AIG18005094/Umb3)

Without Prejudice
Dear Brendan,
We refer further to your below email and we had just received the letter of demand from the claimant.

Please find below the adjusted breakdown of the proposed amount for settlement to the claimant for your reference.

Cost of Repair $1,200.00
Loss of Rental[S100-120 x 2 recommended days) 5 240.00
GIA Search Fee 5 2.00

TOTAL $1,442.00

Our surveyor is in the opinion that based on the damages sustained to the claimant’s vehicle and the adjusted amount is
already fair and reasonable.

We hope the above matter clarifies.

Thank you,

Best Regards,

Bevan Lim | Case Hondler

LEKK Auto Consultants Ple Ltd

Phone: 6740-4274 | email: BevanLim@|[kkanto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933]

¥y ...
SeSRER mw Sove the Earth Print only when necessary

From: Brendan Toh [mailto:brendantoh@gmail com]

Sent: Wednesday, 28 March 2018 11:32 AM

To: Bevan Lim (LKK Auto) <bevanlim@Ikkauto.com=

Subject: Accident involving SLN61748 and SJS1568D (CC6/AIG18005094/Umb3)

Hi Bevan,

Thank vou for the earlier tele-conversation. As mentioned, can | confirmed with AIG and LKK that
there is a 3rd party claim amount of estimated max S$2750 (pending final amount after surveyor completed the
survey) and surveyor had suggested to 3rd party workshop 2 days of repair (loss of use) ? Thank you.

7 I I would also like to confirm that AIG or your side had received a video confirming my car indeed
knocked onto SJS1568D when 1 was reversing. If it is so, then | will accept as it is.

1



3 1 have also attached the link to download all the photos to show there wasn't any damage to the car,
SJS1568D as well as my car, SLN6174B. Hence, | seek LKK surveyor who is acting on behalf of AIG Motor
Claims to protect AIG Policy holder and ensure that the types and amount of claim matches that of what |
showed in the photos. Please do not allow them to make false claims on parts or damages not caused by me. |
can provide more if your surveyor needed more to also show the top engine view to see that the brackets did not
come loose at all.

Link to photo : hitps://1drv.ms/f/s! AINJJOAThr_NS3vK-viinawvNWC4
4. [ have also contacted AIG and informed them of the matter. May | seek your assistance to email

me on the final claim amount after your negotiation with 3rd party claim and also let me know the types (which
parts of the vehicle) claim they are claiming against me.

5. | am not repairing my car as there is no damage on my car.
6. Thank you for your kind assistance.
Best Regards,

Brendan Toh Teck Kiong
92722685



Bevan Lim (LKK Autot

From: Bevan Lim (LKK Auto)

Sent: Wednesday, 4 April 2018 212 PM

To: David Ang

Cc Marcus Chua (LKKAUto); Vic (LKKAuto)
Subject: RE: RE : YOUR REF : CCA/AIG18005094/mb3
Without Prejudice

Dear David

We propose settlement as follows: -

1. Cost of Repair (W/GST) $ 1,200.00
2 Loss of Rental (2days x 5100.00) $ 200.00
3. LTA search 3 2.00

Total | §1,402.00

Please confirm acceptance.

Thank you.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admissian of liability, whatsoever, should be deemed / inferred from this

negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
lability/damages, either party s not bound, thereafter, by the negotiation terms/settlement,

Best Regards,

Bevan Lim | Case Handler

LKE Auto Consultants Pte Lid

Phone: 6749-4274 | email: BevanLim@lkkauto.com| fax: 6741-3108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

¥ LSes o

SSRER SET Suwe the Earthe Print only when necessery

From: David Ang [mailto:hupmotor@gmail.com)|

Sent: Wednesday, 4 April 2018 12:55 PM

To: Bevan Lim (LEK Auto) <bevanlim@Ikkauto.com>

Cc: Marcus Chua (LKKAuto) <MarcusChua@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>
Subject: RE : YOUR REF : CC6/AIG18005094/mb3

Dear Bevan,



Attach our letter of demand, final bill, car rental bill, receipt, GIA third party insurer search fee &
owner authorisation letter for your reference & attention,

Please let us have your settlement soonest, we will forwards the original documents to yours by mail,
Best Regards
David Ang

Tel : 6784 0039, Fax : 6784 0076
HP : 9815 4655

Hup Motor Trading & Service
Blk 9004 Tampines St 93
#01-120

Singapore 528838

% Virus-free. www avg com



Bevan Lim (LKK Auto)

From: Brendan Toh <brendantoh@gmail com>

Sent: Wednesday, 4 April 2018 2:41 PM

To: Bevan Lim (LEK Auto)

Subject: Re: Accident involving SLNE174B and SJS1568D (CC6/AIG18005094/Umb3)
Attachments: image001 jpg

Hi Bevan,

Noted for the confirmation of the amount S$1442 claimed by 3rd party. Thank you.

Best Regards,
Brendan Toh

On Wed, 4 Apr 2018, 2:20 pm Bevan Lim (LKK Auto), <bevanlim@lkkauto.com> wrote:

Without Prejudice

Dear Brendan,

We refer further to your below email and we had just received the letter of demand from the claimant.

Please find below the adjusted breakdown of the proposed amount for settlement to the claimant for your reference.

Cost of Repair $1,200.00
Loss of Rental($100-120 x 2 recommended days) S 240.00
GlA Search Fee 5 2.00

Our surveyor is in the opinion that based on the damages sustained to the claimant’s vehicle and the adjusted amount
is already fair and reasonable.

We hope the above matter clarifies.

Thank you.



Best Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim lkkauto.com| fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{4080933)

£ Gove bhe Larthe Priné only whan macassery:

From: Brendan Toh [mailto:brendantoh@gmail.com|
Sent: Wednesday, 28 March 2018 11:32 AM

To: Bevan Lim (LKK Auto} <bevanlim@Ilkkauto.com>
Subject: Accident involving SLN6174B and SJS1568D (CC6/AIG18005094/Umb3)

Hi Bevan,

Thank you for the earlier tele-conversation. As mentioned, can | confirmed with AIG and LKK that
there is a 3rd party claim amount of estimated max S$2750 (pending final amount after surveyor completed
the survey) and surveyor had suggested to 3rd party workshop 2 days of repair (loss of use) ? Thank you.

2. I would also like to confirm that AIG or vour side had received a video confirming my car indeed
knocked onto SJIS1568D when | was reversing. If it is so, then I will accept as it is.

3. | have also attached the link to download all the photos to show there wasn't any damage to the
car, SIS1568D as well as my car, SLN6174B. Hence, | seek LKK surveyor who is acting on behalf of AIG
Motor Claims to protect AIG Policy holder and ensure that the types and amount of claim matches that of
what I showed in the photos. Please do not allow them to make false claims on parts or damages not caused by
me. | can provide more if your surveyor needed more to also show the top engine view to see that the brackets
did not come loose at all.

Link to photo : https:/1drv.ms/f/s! ArNjJOAThr NS3vK-viinawvNWC4




4, | have also contacted AIG and informed them of the matter. May | seek your assistance to email
me on the final claim amount after your negotiation with 3rd party claim and also let me know the types
(which parts of the vehicle) claim they are claiming against me.

5. | am not repairing my car as there is no damage on my car.
6. Thank vou for vour kind assistance.
Best Regards,

Brendan Toh Teck Kiong

92722685



£ ¥ 5 R
HUP MOTOR TRADING & SERVICE Enail : hupmotorGgmail.com

Blk 9004 Tampines Street 93 #01-120 Singapore 528838 Tel: 6784 0039 Fux: 6784 0076 WEB SITE: hitp:/hupmotor.com.sg Reg. No. 378091/00W

OurRei: TP 2985/03/18 Your Ref: Date: 4th April 2018

EE:?h The Claim's Manager
Motor Claims Dept. \\\ f
AI¢ Asia Pacifdc Inserance Pte. Ltd. \{
78, Shenton Way, #07-16, |
Chartis Bldg. Singapore 079120

Dear Sirs,

RE : ACCIDERT ON %8/03/18 ALUNG BLK 386A, RIVERVALE DRIVE
INVOLVING : SJ3 1568 D & YOUR INSURED : SLN 6374 B

We act for Mr Tan Cheé Tomg., NRIC No : 535344366

Who is the registered owner of Veh. No : §J3 1568 u Which was involved
in the above accident with Veh. No : HLI 6474 B Which we understand
is insured with you.

Your appointed surveyor had surveyed our client's damaged vehicle and
we had repaired the vehicle,

The accident was clearly caused by your insured's negligence, I am,
therefore, seeking compensation from you fur my financial losses as
itemised below : -

Cost of repair $ 1,200.00
Car rental for € days ( 1 day X § 120.00 } 240.00
LTA Search Fee & GIA-RMC Search Fee 4.00
Survey Fee .00

§ 1,442.00

We have enclosed coples of relevant documents to support my clieni's
claim, There was no receipt enclosed, as my client's did not pay us

any single amount.

Your prompt settlement of cur claim would be much appreciated.
Yours faithfully,

HUP MOTOR TRANING A SERVICE

Mr David Ang B. Y.

Encl : Pinal Bill, Car Rental Bill, LTA Search Fee, Owner Authorisation

Letter, GfA—Repord—Survey—Tfepord L Ensr—Gex4, Car Hental Heceipt.

Hemark : Kindly acknowledge receipt.



L) P L Q.
-—‘..l‘.-l Pre Lia

S1 UBIAVE 1. #01-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 67414108

Our Ref: CC6/AIG18005094/Umb3

23 MARCH 2018

TOH TECK KIONG( ZHUO DEQIANG)
BLK 10 CHAI CHEE ROAD

#02-09

SINGAPORE 467010

Dear Sir'Madam.

L

ACCIDENT INVOLVING SLN 6174B AND SJS 1568D ON 18/03/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries,

Yours faithfully,

Bevan Lim

Case Handler
DID: 6749 4274
FAX: 6741 4108

Email: bevanlim/@lkkauto.com

cc.  AIG Asia Pacific Insurance Pre Lid
(Motor Claims Depr)



TO : AIG ASIA PACIFIC INSURANCE P?H. LTD.
]Etﬂ!ﬂi()lt:ﬂﬂ]lﬂﬂ[()ﬁ[_ff() ACT

T, Er Tan Chee Tong (325344364) (“the third party
claimant®™)

of Blk 231, #02-1240, ang Mo Kio Ave 3, 5 (560231) (address),
owner of _SJ8 1568 D (vehicle nc.) hereby authorize

Hup Motor Trading & Service,

(“The workshop”) to act for me with respect to my claim for
rapair costs and/or rental and/or loss of use ("claim™) for my

Vehicle No. _8J3 1568 D that was damaged pursuant to the

accident which occurred on jEﬁEE{EE_ {date) along Blk 1864,

Hivervale D;i'- {location]

involving Vehicle No/s SLN 5‘7‘_3

(*The accident").

I further authorize the workshop to settle my above mentioned
claim in a manner that they deem f£it and the workshop is further
authorized to receive payment further to settlement of my claim
with payment chegue/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach
on my behalf is on a without prejudice and without admission of
liability basis insofar as the driver/owner/insurers of the
other wvehicle/s is concerned.

Dated this 4tR day of _April (month) 20 38 _ (year)
HUP MOTOR TRANING & SERVICE
S SR~ S
MrTan Chee Tng (525344368) Gl

Signed by “the third party claimant” Signed by “the workahop”



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, HUP MOTOR TRADING & SERVICE(“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
§$1,200.00 (Repair Cost), §$200.00 (Loss of Js/Rental), $$2.00(Disbursement) for vehicle no.
SJIS1568D that was damaged pursuant to the accident which occurred on 18/03/2018 (date) along
186A RIVERVALE DRIVE (location) involving vehicle no/s SLN 6174B. This is pursuant to the
ispection conducted on 21/03/2018 (date} at “the workshop”™.

We/l confirm that wefl arc/am authorized by the owner TAN CHEE TONG (“the third panty
claimant™) of vehicle no. SJS 1568Dmake. the claim as set out in the above paragraph and we/l have
full authority to seitle the matier on his'her behnlf in a manner that we/1 deem fit. We/l enclose herein
the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage 0 §]8
1568D (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

[3%

Dated this

' (day)of (month) 20_1_(year)

/

HUP MOTOR TRADING & SERVICE

ces -
Signed by appointed surveyor Signed by “the workshop™ (with chop)




o A 2 7 5 IR A
HUP MOTOR TRADING & SERVICE

Bik 9004 Tampines Street 93 #01-120 Singapore 528838 Tel: 6784 0039 Fax: 6784 0076 Email; hupmotor@ gmail.com Reg. No. 3I7T809100W

OurRef. TP 2985/03718 Your Ref: Date: 4tk April 2018

MR TAN CHBER TONG
BLK 231, r02-1240,
ANG@ MO KIO AVE 1}
SINGAPORE 560231

INVOICEB for cost of repair to HYWNDAI AVANTR 1.6 (A) Saloon - 8J5 9568 D

To supply front bumper clipa, side retainer, sponge deamper, front
ofs & n/s fog lamp assy, front grille, clips, front number plate &
necessary parts,

Labour charge to remove & cut out damage parts, to jack, straighten
& knocking out necessary parts, to weld, renew & align esbove parts,

To putty & respray painting on all affected accident parts, incluwding
wiring check wp.

Repair Sum : § 9,200.00

Dellars : Ope Thowsand ind Two Hundred Omly.

HUP MOTOR TRANING & SERVICE

e T R LR R LR L ; !! s




e

B £ & £ R #

L , NATIONAL AUTOMOBILE SERVICE '
Block 5033, Ang Mo Kio Industrial Park 2, #01-279
[off Ang Mo Kio Avenue 3) gm
TEL: 6482 5577 (3 Lines) FAX: UICK RENTAL
'“.ﬁmﬂiﬂ TOWING SERVICE: 6858 4067 (Afler 10.30pm) I,[ng REPAIR
“g!:“ Reg. No: DE2389/00M m:é;% C?AM
BERNEZERAESL AUTHORISED CASTROL
x 5 H:l 52| ﬁ. B SERVICE CENTRE
VEHICLE RENTAL AGREEMENT
Owner: NATIONAL AUTOMOBILE SERVICE (“the owner”)
Hirer: MR TAN CHEE TONG (OWNER CF SJ5 1568 D)
Address: BRK 231, $02-1240, ANG MO KIO 4¥VE 3, S (560231)
NRIC / Co. Reg. No: 82534436/¢
Tel: Fax: HP: 94509883

Owner and Hirer have agreed to anter Into this Vehicle Rental Agreement for the motor vehicle described below and upon the
terms and conditions contained on both sides of this document. Hirer acknowledges having read and understood all the terms and
condilions and signilies acceptance upon signing.

SALOON

Vehicle Reg. No: SEK 5130 4 TOTORA &LTIS 1.6 (8)] \peament No. 56620-4

Nama:

EE 74N CEER TOHG _ Odometer:

Driver's Particulars

20647 (full tenk fuel)

Address: ___As Abowe

Date & Time Out: 02/ 04/2018 (09:30)

Date & Time In: _04/04/2038 (03:50)

1IC No: Dr/Licance No:
525344360 825344368 200 | i Hour @8 o b s
Date of Issue:  ©7/09/2015 | Occupation: n®  Days@s 120700 | 8 240-00
YOD : 2670471977 SHLP-HMFLOYED
Date of Birth: Tools: Umne Jet @3
3070371956 | Spare Tyre: One o MINS @5 e

wEhicls (bofh detes incdushe). Hirer unconditionallty agrees 10 pay Cwmer 58
compriging sucess payable ahd compenaation to Owner for impact of claim on
InBUrEnGS DRSS,

O Washicha D
EIWM‘T:E?'LNM; mress for colision/damage 1o tirst party, (la)
NATIOMAL AUTOMOBILE SERVICE windscresr) plus ioss of samings whils damaged

wahicia s unde apalr.

Authorisnd Diver

Hirer shall Gy additional excess of 851500 Hf the Authorised Driver i beiow the sge of 25 o is above
B2 yaars old of fas less than 2 years driving exDeriance

Driver Not Caover By insursnos

Geraml Exceptian: Insurance palicy doss Not Eover agains any driver aged below 22 and/or Above
70 vears old andior with driving mparisnce of 1 year and bafow,

Third Claim
ﬁm?mnummdﬂnﬂmkwhhﬁhw
mobor

NATIONAL AUTOMOBILE SERVICE

S

Deposit (Refundable) : | g1y,

Sub-Total © | § 24000

Balance To Pay - | # 240=00

PETROL/DIESEL AT YOUR OWN EXPENSE

FOR LOCAL USE ONLY

G-



RECELIVED wa/dd/fdle LO:23

ClouwDu o

B EA SRS OFFICIAL RECEIPT

NATIONAL AUTOMOBILE SERVICE

Block 5083, Ang Mo Kio Industrial Park 2 #01-279

Singapors SO0E3A HMEETTGUH] Frx: Adi2 5000

e HYE

:E;é$#nu ‘_rh [Qh?
[

—

AMOUNT. ™ [lus Hmkwl Rl Gndls’, s

uammmﬁwarulsl
(SUBJECT TO CHEQUE CLEARANCE) |/ P~ ©

sempARmmzAT b N v

s_ ¥~

CASH/ICH
@/ =%

SV R T L R S ——

SLLES'T?,UPr




GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

% 6 Raffles Quay #18-00, Singapore ﬂdfgggﬂ
Phone: +65 6224 0010 Fax: +65 622

ASSOCLATION Opzrr:nng Hours: Mcnda; Ta Friday 9am to Spm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Qur Rel No: GR-18-041080

Date of Request: 19/03/2018 Your Ref No: Online Purchase

Hup Motor Trading & Service

Blk 9004 Tampines Streat 93

#01-120

Singapore 528838

Dear SirfMadam,

Enquiry Date 18/03/2018

Enquiry By Sandy Loo Chwee Ngoh

TP Vehicle No. SLNG174B

Accident Date 18/037201 E

Enqguiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SLNB174B AIG Asia Pacific Insurance Pte. Ltd. 11/05/2017-10/05/2018 65-6419-3000
Thank You.

The images provided 1o you are taken from the original reports forwarded to the centre by the members of the Geaneral Insurance
Association of Singapore and we take no responsibility for their accuracy or contenls and shall be under no liability whatsoever for
any loss or damage ansing out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.




GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to S5pm

ASSOCIATION
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-18-041080
Date of Request:  19/03/2018 Your Ref No: Online Purchase
Hup Motor Trading & Service
Blk 9004 Tampines Streel 93
#01-120
Singapore 528838
Dear SirfMadam,
Enquiry Date 19/03/2018
Enquiry By Sandy Loo Chwee Ngoh
TP Vehicle No. SLNG174B
Accident Date 18/03/2018
DESCRIPTION AMOUNT (S%)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a compuler generaled document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO| ] Cash [ ] Cheque




Merimen e-Claims Page | of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlame
'cu.m SUBFOLDER TRACKING o - |
Cave  |Notified  |Est Submitted | Ad) Assigned | Ad) Rpt |Ag) Submitten | ins Autty ed [Staus__ |
|19 M 2018 e $$1,200.00  $41,200.00 'm‘“’“"’
£t fieg | o Ao | | Edﬂzmli mm_l__ Cancel Cise |

Main Aeference

CLATM SUBFOLDER DETAILS | [Created by adjuster]
Insurea: .‘I’uHT’lﬂ KIDMG {thltl nlqumj, 10: S82129056G

Main
Claimant TAN CHEE TONG, D 525344366

Vehicle Rrg [18/03/2018 D100 - 259
No.: $)51568D Diste of Logy: [103 Months and 18 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / 1388242383SG PONCY/COVET | 1700004565 (Camgrehensive)

Palicy Ne.
SLNELT4D {Claimant): M492437

- |Exceps: |

Hup Mator Trading & il'ﬂiﬂ [I'ﬂ} Bk 9004 Tampines S‘lreﬂ. 93, #01-120, 528838 Tampines - Tel: 67840039/981 54555

AlG Asis Pacific Insurance Pte. Lid. (Express) - Tel: 45-6415-3000 ... [Handied by Mohd-Rashesd, Rashidah - ﬁ-ﬂ'ﬂ?ﬁﬂ
| Rasnidah Mohamedrasheed Saig. com

India International Insurance Pte Ltd (HQ) - Tel 63476100

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by MARCUS CHUA] . [Final Rpt due 26/03/2018]

view A_| _Compase Case Mail |

i!"l‘ﬁrt are no mail for this case,

ALL ASSOCIATED TASKS™
Priority Type Task Group Subject

https://singapore. merimen.com/claims/index.cfim?fusebox=MTRadjuster&fuseaction=dsp_c... 9/4/2018



Menimen e-Claims Page | of 2

Claim Documents

*SJS1568D (13882423B35G)
[SLN6174B]
TP
TAMN CHEE TONG
Mar 18 2018 1:40AM
[TOH TECK KIONG (ZHUO DEQIANG)]
Hup Motor Trading & Service

Video [Loerpage  [v]| [
to |Fipaliz=d On | AIG Asis Pacific Insurance Pte. Ltd, (SG) Thumbnall | Print
1 2UDV1B 1455 |Video - Accident - I X Load MP4 .
Mo [Finalieed On | LWK Auto Consultants Preltd (WQ) Thumbnail Print
1| [oram) Third Party Express Settlement - Payment Breakdown (1] Edit
Assessment Reports a . ) ~ [iperpage _E__@;.
-.‘Hn Finalired On (AIG Asia Pacific Insurance Pte. Ltd. {SG) Thumbnall Print
i‘_;m’mm“":n '?ﬂ":mfm Crmermant: TES TELH & j0MEG [THUD DEGIANG} | @ | LoaawTM l l
| Photos/Images - o B o [perpoge  [v] W
o | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) — | Thumbinail | Print
L 20318 18:27  Odometer Reading - 0 | teadwc | A
2 |2/031818:27 | GenerstView 0  ears | &
3 |21/03/18 18:27 Chassis Number 0D | waawc | A
4 |21/03/18 18:27 General View - - - _Ij_;_EJPG
5 |20/0918 18:27 | Geners] View 0 lsawc B
6 |21/03/18 18:27 | General View € | tvanrs | A |
7 2003/18 18:27 | General View _ - | @ | roors | &
B 2u0W18 18:27 | General View 0 | leadrrc | A
G 21/03/18 18:27 | General View 0 | loeaws | B
10 | 21/03/18 18:27 Ganeral View | ) | eeaws | (A
11 [2003/18 18:27 | General View | @ | toad s
(12 M/03/1818:27  General View - - 1@ | tearws | B2
13 |21/03/18 18:27 | Ganeral View B © | aivs | &
(14 [21/03/18 18:27 | General View 0| Lesws | B
15 20/03/18 18:27 | Ganeral View [;I!_ Lead G | B2
18 21/03/18 18:27 | General View O o ws | W
|17 |21/03/18 18:27 | General View - 0 wewrc | &
18 [21/0318 18:27 | Genersl View O ediws | A
19 [21/03/18 18:27 | General View ©  weirs | B
20 |21/03/18 18:27 | Genersl View O i=irs || 4
24 |21/03/18 18:27 | Ganaral View © | losdwc | B |
122 2U/03/18 18:27 | General View — - D loaiws | A
123 (21/03/18 18:27 | General View O | irs | &
124 |21/03/18 18:27 Ganeral View B o D owcowrs | A
I'zs 21/03/18 18:27 Ganaral View - B | __n_‘ Load PG )
|26 |21/01/18 18:27 | Genersl View D | Lowsec | A
27 1210318 18:28 | General View Load 1PG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 9/4/2018



Menmen e-Claims

Page 2 of 2

vido ) o = @
No_|Finalized On AIG Asia Pacific Insurance Pte. Ltd. [SG) | Thumbnall frint
- — - B 6] =@
2210318 1828 Genersl View O | sars |
29 2W/00/1818:28 | General View O | wedwc B
30 (21/03/1818:28 | General View S O | Lo G _E|
31 |20/03/18 18:28 | General View - | @ | locasrs | (A
32 |21/00/18 18:28 | General View D | edws | A
3 |200118 18:28 | General View S B D | Loadlrc |
'31 ZU/D/18 1828 | General View © | loadrc | &
15 |02/04/1820:02 | Reinspection Photo 0 | loadiws A
35 | D2/04/18 20:02 Reinspection Photo . - g Load PG | M |
37 |02/04/1820:02 | Reinspection Photo 0 | lcediwc
38 02/04/18 20:02 | Relnspection Photo O sawc | A
39 |03/D4/18 18:50 Reinspection Photo D | oed PG EI
40 0VD4/1E 18:50 | Reinspection Photo | @ | toeaws | A
A1 ONONI818:5 | Nelmapuction Pheto © | Lovairs | @
42 OWDA/1818:50 | Reinspection Photo D s
43 03/04/18 18:50 | Reinspection Photo o 0  loesc | M
|44 |01/04/18 18:50 Relnspection Photo D | lessrs 4
45 OVOA/1E 18:50 Relnspection Photo @ | e | B
(46 03/04/18 18:50  Reinspection Photo B B B B _:_ﬂ ._LNIPG_'_E_I
47 03/04/18 18:50  Reinspection Photo | @ | lesd1ec | B |
48 DV/04/1E 18:50  Reinspection Photo 0D tmdwve | H '
;L 03/04/18 18:50  Reinspection Photo | @ ave | &
Documentation “!!E 3 i:v] ") l
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) = L [Thumbnan print
! |19/03/18 1554 | TP EST & GIA REPORT 0 | icearoF ;
: |ayoyieisns [wETTERTO ORI § Laad PDF |
3 (220018 17.38 | TP ESTIMATE- MARKED @ | tesaior !
4 09/04/18 0B:58 | WORKSHOP INVOICE Load PDF |

5 |09/04/18 08-58 | AUTHORISATION TO ACT FORM - [T A
& 09/ /04, 18 DB: 58 Release Voucher Load PDF |

7 |09/04/18 08:58 | RENTAL RECEIPT o - o ‘§7 Losd POF ||
8 |09/04/1808:58 | GIA SEARCH | @ | tadror

Documents Checklist
DOCUMENTS CHECKLIST neset | save | Prnt |

“There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd [HD)

Show Remarks To: E Handhing Invsurer
Mabe; Bamarcs avn Sredle unkess pou abaw D ather parie,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 942018
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Preview
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
i’ﬁhld'l No: SLNE1748 (Insd veh) Maodel: HYUNDAI AVANTE 1.6 (A)
5.J51568D (TP veh)
| Date of Accident: |18/03/2018
Global Sum Settlement | | [ ] Yes | [X] No
Repair Estimate -] 2.800.40
Final Repair Cosl 5 1.200.00
Loss of Use 5 days at 50,00 per day
Rental (if any) 5| 20000| 2 days
LTA f GIA Search Fee ' 5 200
Others 5 0.00
18
Final Settlerment Sum ] 1,402.00
Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindlyindicate
helow)
A) For Non GIA Registered Werkshop: Agreed Liability 100 (%)

B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No

BOLA Liability: (%) Assessed Liability (*) (%)
* Assessed Liability 1o be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Paymenl Instruction: Payee's Breakdown

1) |Hup Maotor Trading & Service 5 1.402.00
2) 5
3 -
09 Apr
JOANMNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Data

Please attach all the supporting documents to the form,
{Final Repalir Bill, Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclir... 9/4/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoregne 1essorear
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG18005084/UMB302

Date: DY04/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Paolicy Na: 1700004565
Chament Vehicle 5515880 Insured Vehicle No:  SLNG1748
Date of Loss 18/03/2018 Nature of Claim: TP Claim No: 138824238350
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Na: 5J51568D
Make & Model: HYUNDAI AVANTE, 1.6 (A) Engine No G4FCoUGR5291
Reg Date 30/07/2009 (Man., Year: 2009) Chassis Mo, KMHDU41BROUBOOE4A
Colour White Odometer: 133621 km
Engine Capacity: 1591 cc
Market Value/New Car Price: N/A
Sum Insured (S3$); Market Valua/New Car Price
| F Y
General Condition: Steerng (Serviceable) Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable), Yes Engine Modification; No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/60 R15 Rear Tyre Size: 1685/60 R15
Front Left Side: Silverstona B mm Rear Left Side: Silverstone & mm
Front Right Side: Silverstone 6 mm Rear Right Side Silverstone & mm
The sbove valuss represent fhe remaining fyre reads depth
COST OF CLAIMS : Repairers  Adjusters  Differonce  DIff %
Paris 1,560 40 738.80 B21.60 52.65
Miscsllanaous ltems 0.00 0.00 000
Labour 1,240.00 £20.00 820.00 50.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 2,800.40 1,358.80 1.441.60 51.48
Approved Total (Overridden) (S§) 1,200.00
Natt Amount [S5) 2,800.40 1,200.00 1,600.40 5715
+ Car Rental (2.0 x 55100.00/day) (5$) 200,00
+ Doc/Search Fee (5§) 2.00
Nett Liability (S$) 1,402.00
INSPECTION
Date of Assignment: 21032018
Date Inspected: 21032018 Inspected Al Hup Motor Trading & Service (HQ)
Blk 9004 Tampines Street 93, #01-120
Singapore 528838
Estimated Pericd of Repair 2.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 9/4/2018



Adjuster Report Page 2 of 4

Adjuster: MARCUS CHUA Manager: Lim Chin Siong Bevan

NOTE: This réport regrésants our findings af e ime and piace af inspection siafed herwn, Such napechion Nas beon camed oul I the best of our
kpowiadpe and shillty but any ofhar labity ynder any ather circumatances i heraby axpresily axcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/4/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's  Amount

1 1 *FRONT BUMPER Repair 453.00FL *FL
2 B *FRONT BUMPER CLIPS Necessary ZB.00FL ~2B.00FL
3 2 *FRONT BUMPER O/S & N/S SIDE RETAINERS Benl 58 00FL “S58.00FL
4 2 *FRONT BUMPER O/S & N/S SIDE CLIPS Necessary 1000FL *10.00FL
5 1 *FRONT BUMPER REINFORCEMENT Repair 284 DOFL “FL
B 1 *FRONT BUMPER SPONGE DAMPER Cracked 114 00FL *114.00FL
7 1 ‘FRONT BUMPER CENTRE LOWER AIRCSOOP GRILLE Nat Mecessary 47,00 FL *FL
8 5 *FRONT BUMPER LOWER SHIELD RUBBER CLIPS Mot Necessary 17.50FL *-FL
g 2 *FRONT BUMPER O/S & N/'S FOG LAMP ASSY Cracked 282.00FL =2B2.00FL
10 2 *FRONT BUMPER OJ/S & N/S LED LIGHT Not Necessary 141 0D FL *FL
11 1 *FRONT GRILLE (WITH CHROME MOULDING) Cracked 366.00FL *3B6.00FL
12 & *FRONT GRILLE CLIPS Mecessary 17.50FL *1750FL
13 2 *FRONT BUMPER O/S & NIS TOP RETAINER Mot Necessary T2.00FL *FL
14 1 *FRONT NUMBER & FRAME Bent 50.00FS *40.00FS

F=Franchisa part. 5=SpcNett L=ListhsmDisc
Sub Total (S5) 1,938.00 913.50
- List Item Discount on L Iterms 20.00/20.00% (5%) 377.60 17470

Total Parts (S§) 1,560.40 738.80

| Report was unsubmitied during this print-out. |

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/4/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no now miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour tems
1 TO WIRING CHECK UP & ADJUST HEADLIGHT ALIGNMENT Nenw 50.00 20.00
2 TORESPRAY TUFF-KOTE ON ALL AFFECTED ACCIDENT Mew 80.00 0.00
PARTS
3 LABOUR CHARGE TO REMOVE & CUT OUT DAMAGED Mew 500.00 300.00
PARTS ,TO JACK STRAIGHTEN & KNOCKING OUT
NECESSARY PARTS,TO WELD ,RENEW & ALIGN ABOVE
PARTS
4 TOPUTTY & RESPRAY PAINTING ON ALL AFFECTED Mew 800.00 300.00
ACCIDENT PARTS
Gross Labour Cost (55) 1,240.00 620.00

Report was unsubmitied during this print-oul

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/4/2018



