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F L s LKK Auto Consultants Pte Ltd
;_J; ;_; ; 51 Ubl Ave 1 801-25 Paya Ubl Industrial Park, Singapore 408833
- TEL: 6258 3581 FAX: 6256 4315

Reg MNo: 198607188R GST Reg. Mo 19-2607158-R

Affiliated to Federation Internationale Des Experts En Automaobile

EQ INSURANCE COMPANY LTD

5 MAXWELL ROAD

#17-00 TOWER BLOCK

MND COMPLEXSINGAPORE 069110

Ref CCIEQIT8005090/5ms3

Date 19-03-2018

[MEARN

Code EQI
L Policy Particulars :- THIRD PARTY CLAIM
insured Veh.  SJM3B04R Veh. Inspected SHB 5766K
Policy No. DMCFHQ17000044 Coverage (§) 0.00
Claim No. DM18HOO0ESE-JG Excess (5) 0.00
Assign From Assign Date 18/02/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Ddometer - Steering
Brakes Modification
General
3 Conditions of Tyres
| Size Make Balance
R/H Front Tyre mm
L/H Front Tyra mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 15032018 |inspection Date 18/03/2018

Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

5a. Remarks

AJTHE INSPECTION YWaAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




PARF/COE Rebate Enquiry

‘Enquire PARF/COE Rebate for Registered Vehicle

Page | of |

Vehicle Owner Particulars

Cwmer 1D Type: Company

Owner ID; 5369K

Vehicle Details

Vehiche No.: SHB5786K
Vehicle ta be Exported Mo

Intended De-registration Date. 19 Mar 2018
Vehicle Make: TOYOTA

Vehicle Model: PRIUSHYBRID LBCVT
Primary Colour; Maroon
Manufacturing Year: am7

Engine No. 2ZR5110517
Chassls Mo JTDKB3IFL103575866
Maximum Power Output: F0.0kW (120 bhp)
Open Market Value: $29.007.00
Original Registration Date: 12 Dec 2017

First Registration Date: 12 Dec 2017
Transter Count: o

Actual ARF Paid: $5,000.00
Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 11 Dec 2025
PARF Rebate Amount: $3.750.00
Intended COE Rebate Detalls

COE Expiry Date: 11 Dec 2025

COE Category: A - Carupto 1600ct & 97kW (130bhp)
COE Period{Years); ;]

POP Paid: $34.159.00

COE Rebate Amount: $3299200

Total Rebate Amount: $34,742.00
Message

Please note that the B-year COE for this vehicle cannot be further renewed The vehicle must be de-registered upon COE expiry or when the vehicle
reaches its statutory lifespan (if applicable), whichever s earlier.
The information contained herein is correct as at 19 Mar 2018

OK

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInputZFUNCTION_ID=F030400... 19/3/2018



il SMRT _ stomotive Service Pta Lid

%EI.HI ny _?. 2 60 Woodiands tm_xi:ulpm E4, Singapors 757705
r - @1’?* f’{,/[g:j{z FAX Number 63685592
+ 20848 Estimator Telephone Numbes - 68562623

cz,}r?:.:f 2,'2, "'3"'”5’/ IC[L 232 Acciden! Reporing Nurmber : 68562672

SMRT Accident Vehicle Repair Estimates ’ [ - T-1Y / €: %7

Section A - To be complgted by claims Advisor/D or tm:::ldint Reporting Centre U
Reg. Mo SHB576BK

Ref No . 03/18/2077

Reg. Date 1211272017

Vehicle Type 5 R b
Makea J TOYOTA PRIUS

Model ~—PRILSA | ==

Name of Driver FONG SOON KIANG ’ o

Type of Accident ! HEAD TO SIDE E » - i

Date / Time of Accident : 180

Accident Reported Date / Time = 15/0

Surveyor is Required? Yes

Survey by S'E,JI’JA.S"(': e

Vehicle is Towed Back? . Yeg.~
Towed Back Date/Time 15/03/2018
Replacement Vehicle issued? - No
Accident Repair Job Card No : 000024085063
Special Instruction to ARC,If any :

TOWED $80 / SuM3soer <@ f .
BEFORE PAINT PHOTO ,FOR CHECK ITEM AND REPLACE [TE
& Email :sebastianyeang @lkkauto.com HP:80036121

Prepared Date 15/0372018 05:3828 PM

Heccm.ing Camera |"‘_—:' "é u :
[

PLEASE CALL SURVEYOR SEBASTIAN (LKK)

Radio Antenng

KM 23

™ wilness

—_— Data N";--f‘f

—— Date . | —_———d?ﬁ -—-ﬂ-nH- ur "-1
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2"wilness
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; Sactlc:;n B - To be Completed by Service Advisor, Accldent Repair Centre
‘Chauis No JTDKB3FU103575866 Mileage

Summary of Repair Estimates
Quotation from ARC

Total Labout Charges 1,352.00

Total Spray Painting Charges  ©  2,772.00

Total Matenal Charges : T7.308.33

Other Charges ' 1.426.00

TOTAL ! 12,856.33

Lum Sum Total 3 0.00

Mo. of Repair Days 8.00

Prepared / Adjusted By

Arc | Surveyor Sing Off Date . 15/03/2018 07:32:33 PM

Prepared / Adjusted Date
Remarks

Prepared Date 15/03/2018 07:32.33 PM

Work Shop Repair Completed Date / Time

Adjusted by Surveyor, If applicable

850.00

1,050.00

4,500.89

436,00

5,900.89

0.00

7.00

SEBASTIAN (LKK)
18/03/2018 02:32:33 PM

L

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

QuotationNo (¥ N =/873-as¢ Invoice No
Quotation Date : 34 ) invoice Date :
Invoice Amount Prepared Date :
TAX/03MB/2077 Page:




Section D - Detalls of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REFAIR RH REAR PORTION 1,352.00 950,00
Total Labour 1,352.00 950.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO RESPRAY REAR DOOR RH 378.00 200.00
TO RESPRAY ROCKER PANEL MOULDING 180.00 100.00
TO RESPRAY REAR FENDER RH 378.00 200,00 /
TO RESPRAY REAR RH WHEEL HOUSE 180.00 100.00
TO RESPRAY RIM 180.00 [0.00

TO REPSRAY REAR BUMPER 378.00 200.00
TO RESPRAY FILLER RR BUMPER RH 180.00 50.00

TO RESPRAY REAR PANEL 180.00 100.00
TO RESPRAY TAIL GATE 378.00 0.00

TO RESPRAY TAILGATE OUTSIDE GARNISH 180.00 100.00 /
TO RESPRAY TROUGH BACK DOOR RH 180.00 0.00
Total Spray Painting & Panel Beating 2,772.00 1,050.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TOWING CHARGE 1268.00 126-00- q0
TO CHECK WIRING AND SYSTEM FUNCTION BD.0O 0.00

TO APPLY RUST-PROOFING ON AFFECTED AREA |100.00 40.00

TO TRANSFER DOOR MECHANISM 120.00 50.00

TO REMOVE AND REFIT TYRE RIM (SPRAYING  [120.00 50.00

PURPOSE)

TO REMOVE AND REFIT TYRE 120.00 0.00

TO TEST AND REFIX REVERSE SENSOR SYSTEM [120.00 30.00

TO REMOVE AND REFIX REAR WINDSCREEN 120.00 0.00

TO DO WHEEL ALIGNMENT / TYRE BALANCING [120.00 60.00

TO INSPECT RR LIGHTING, MECHANISMS & 120.00 30.00

WATER TEST RR LIGHTING FOR LEAKAGE

TO REMOVE AND INSTALL LUGGAGE 120.00 50.00
COMPARTMENT TRIM TO FACILITATE REPAIR.

TO REPLACE SUNDRY PARTS 100.00 0.00

TO WASH AND VACUUM 60.00 0.00

Total Other Costs. 1,426.00 436.00

TAX/03/18/2077

Page: 3




Part 4 - Spare Parts { Material Usage

Pan Portion | Stock No Part Name Oty | ListPrice |Discount | Final Price | ARC Surveyor | Photos
Number (%) (%) (%) Runn:tnnun Approved | Attached
67003472 PANEL SUB-ASSY, 1[1.24300 |2500 |[93z2e2 Replace |Replace Hn//
10 REAR DOOR, RH ]
68750201 HINGE ASSY, REAR 0[83.30 2500 [oo0 Replace |Notgiven [No '
22 DOOR . UPFER RH X \
88770520 HINGE ASSY, REAR o[72.30 2500 [0.00 Replace |Notgiven |No \
31 DOOR , LOWER RH X ||
(68630470 CHECK ASSY. REAR a]153.50 2500 |o.o0 Replace |[Notgiven [No
50 DOOR ¥ ||
B5720471 DOOR REAR MOTOR 1|768.60 1000 |691.74 Replace |Check No '|
50 ASSY, POWER
WINDOW X |
REGULATOR , RH
BOB03470 DOOR REAR 1|200.70 2500 [150.53 Replace  |Check No {
20 WINDOW X
REGULATOR SUB-
ASSY, RH
T5B5047T8 MOULDING ASSY, 1|576.00 100.00 |0.00 Replace Rapair No
10 BODY ROCKER (L
PANEL , RH
B18014T1 PANEL SUB-ASSY, 1|824.80 2500 |s1860 Replace |Replace [No // 1
50 FENDER REAR RH v
65837470 LINER, REAR 113580 2500 |1018S5 Replace |Replace Hu/ -
60 FENDER , RH i
61401470 REINFORCEMENT 1|33z 30 2500 [248.23 Replace |Check uox
20 SUB-ASSY, ROCKER
PANEL , AH 14
81607479 PANEL QUARTER 1|s27.00 2500 [3es2s Replace |Chack No '
00 WHEEL HOUSE _ \)4
INNER RH
B1631470 PANEL, QUARTER 1|288.80 2500 |215.10 Aeplace |Replace |No
70 WHEEL HOUSE , ()]
DOUTER RH
62505470 COVER SUB-ASSY, 1]201.30 2500 [150.88 Replace |[Check Nag
1" REAR QUARTER %
PILLAR, RH
COMMO SMRT LOGO 1|7.80 0.00 7.80 Replace  |Replace Mu/-'*
N ) /
ﬁmmn STICKER DECAL 8555 1]21.80 0.00 21,80 Replace |Replace  |No -
BBAS
TYRE 1[126.74 0.00 126,74 Replace |Replace [No -~ | /|
42811474 WHEEL, DISC 1(1,55510 |2500 [1,18632 |Replace |Replace |[No /»"r f
50
52840470 DUCT ASSY, 1|65 00 2500 |4875 Replace |Replace |[No
10 QUARTER VENT . RH /
&L ) e
52150479 Eggen, RR BUMPER 1|423.90 2500 |[31782 Replace |Replace  |No
13 \4
52462470 PAD, RR BUMPER, 1|a20 2500 |28 Replace |Check No x
a0 RHA&LH 1 \
52482470 PAD, RR BUMPER, 1|3.80 2500 [285 Replace |Check No \
20 RH&LH.2 * )
52462470 PAD, RR BUMPER, 1]3.80 2500 |285 Repiace  |Check No A
10 RH&LH,3 X
52191470 SEAL RR BUMPER 1[11.00 2500 |[B.25 Replace |Check No ~t
a0 ARM, RH & LH
52575470 RETAINER, RR 111270 2500 [B4.52 Replsce |Replace |No { i
40 BUMPER, RH
PIXEL STICKER 2|s0.00 0.00 120,00 Replace |Replace  |Ng—
52585479 FILLER, RR BUMPER , 1]119.80 2500 |8oos, Replace |Replace — |No -
00 AH S~ |t



~ Pat | Portion | Stock No Part Name Qty | ListPrice | Discount | Final Price | ARC Surveyor | Photos
“ Wumber (S} (%) % Recommen| Approved | Attached
d
52453470 GUARD, RR BUMPER,|  1|558.30 2500 |41873 Replace |Check No Y
10 LOWER
52180470 COVER, GUARD RR 1|14.80 2500 |11.10 Replace  |Replace  |No // =
20 BUMPER LOWER
52023470 REAR BUMPER 0|318.80 2500 |0.00 Replace |Notgwen |No
30 REINFORCEMENT X
SENSOR REVERSE ol180.00 0.00 [0.00 Replace [Notgiven [No 5
58307470 END PANEL SUB- 1/628.80 10000 |000 Replace |Repair No
80 ASSY, BODY LOWER (L‘
BACK )
COMMO [4008314 |SEALANT SIKAFLEX 1|37.00 000 [37.00 Replace |Replaca M:/
N
58398470 COVER, REAR 1]188 50 2500 |[127.13 Replace |Check No
50 FLOOR UNDER . RH 4
66258470 COVER, REAR 1]222 80 2500 |186.85 Replace |Check No
10 FLOOR UNDER X
CENTER
87005474 TAIL GATE PANEL 0|aze.60 2500 |0.00 Replace |Notgiven |No
0 SUB-ASSY, BACK X r
DOOR
76801471 TAIL GATE BACK 1/881 20 100.00 |0.00 Replace  |Repair No
10A1 DOOR OUTSIDE {L
GARNISH SUB-ASSY
33403430 Emaﬂ;EM SUB-ASSY 114630 25.00 3472 Replace |[Replace  |No / .
75441470 NAME PLATE 152,30 2500 |38.22 Replace |Replace |[No
80 (HYBRID) , LUGGAGE /
COMPARTMENT
DOOR
75442471 NAME PLATE (PRIUS) 15230 2500 |02 Replece  |Replacs  |No
30 . LUGGAGE
COMPARTMENT
DOOR
COMMO STICKER DECAL 6555  1|21.60 0.00 21.80 Replace |Replace  |No /
M Ba8A
STICKER SMAT 1|7.80 0.00 7.80 Replace |Replace  |No
LOGOD /
TE571470 TAIL GATE nj28.70 25.00 0.00 Replace |Notghen [MNo
10 MOULDING GLASS, v
BACK DOOR
56117501 TAIL GATE DAM, 0[27.90 2500 [0.00 Replace |Notgiven |[No
40 BACK DOOR GLASS X
UPPER ADHESIVE
SCIMMG SEALANT WISCREEN o|37.00 0.00 0.00 Replace  [Notgiven [No v
75574470 TAIL GATE 0|29 90 2500 [0.00 Replace |Notgiven |No
40 MOULDING LOWER b ¢
GLASS . BACK DOOR
LM
75573471 TAIL GATE o0|20.90 2500 [0.00 Replace |Notgiven |No
10 MOULDING LOWER
GLASS . BACK DOOR \<
. RH
67005474 TAIL GATE PANEL o|a28.60 2500 [0.00 Replace |Notgiven |[No
40 SUB-ASSY, BACK )<
DOOR
58117501 TAIL GATE DAM, ol27 80 2500 [0.00 Replace |Notgiven |No
a0 BACK DOOR GLASS X
UPPER ADHESIVE
Euuuu SEALANT WISCREEN |  0|37.00 0.00 0.00 Replace  [Notgven [No \/
[s1821470 TROUGH, BACK oleg 8o 2500 |000 Replace [Notgiven [No ¢
50 DOOR , RH
81581470 LENS & BODY ASSY , 1|485.80 1000 [438.12 Replace |Check No
10 RR BUMPER , RH X
Page: 5
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“ Par -

Portion

Stock Mo Part Name Qty | List Price | Discount | Final Price ARC Surveyor | Photos
* Mumber () (%) () Recommen| Approved | Atlached
a
81551472 LENS & BODY, REAR 1|438.10 1000 [3s429 Replace |Replace _ |No
81 COMBINATION LAMP S /
. RH .
g&a‘mn SEAL, AR BUMPER , 1|es20 2500 |B83.00 Replace |ReplaceS [No /
RH
TOTAL MATERIALS = 7,306.37 |4,500.50
TOTAL MATERIALS(|Discounted) 7,306.33|4,500.89
Added Spare Parts | Material Usage After Surveyor Signed off
Part Portion Part Name Oty [ List Price | Discount | Final Price |ARC Check| Surveyer | LT
Number [£3] (%) ($) Check | Check
14 SEAL RR BUMPER _ RH 118520 25.00 B340 Replace Raplace No
TOTAL SUPPLEMENTARY MATERIALS £3.90
A 00! §7 /
q 019 /
YR
00,75
éﬂzé'gﬁ |
P T - o 90 c
~ Yol .
i
LV 4
/J fl o
TAX/03/18/2077

Page: B



SMRT Accident Vehicle Repair Estimates

SMRT Automative Sorvice Pto Ltd

&0 Woodlands indusitial Park E4. Singapors 757705
FAX Mumbier G3685502

Estimator Telephone Number - BEAE2823
Accident Reporting Number | GBEE2ETZ

-

kA

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref. No

Reg. Date

Vehicle Type

Make

Mode|

Name of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date / Time
Surveyor is Required?

Survey by

Vehicle is Towed Back?
Towed Back Date/Time
Replacement Vehicle issued?
Accident Repair Job Card No
Special Instruction to ARC if any
TOWED $90 / SIM3804R
Prepared Date

SHBS766K
TAX/03/18/2077
121122017

TAXI

TOYOTA FRIUS
PRIUS4

FONG SODN KIANG
HEAD TO SIDE
15/03/2018 03.10:00 PM
15/03/2018 12:00:00 AM
Yes

Yes
15/03/2018

No
000024095063

15/03/2018 05:38:28 PM

LT

& SEr

03/18/2077

Qs

KK Ayto Consultants hence notity
the Repairer of the following:
= To vty butore'ater 5oy pentng
+ T ciaplary SaTaged paris) dunng resureey
*» Parts proes e suliec 10 confirmanon
* Third ety survey @ on B “Withod Presudics” besis
* No [Begal modificstions | o siowed
* Supsiementary dmmis) futd be resutversd pnd
% fotwect IO Ml Spprow o Imurencs Conrany

Asrymledged by Pagasrs:
Siyrarture:

Page: 1




DELLUI T WU WUNEELEU Uy OE VILE MRUYIDUT, MLLIUENII RE e ewnune

Chassis No : JTDKB3FU103575866 Mileage : 0

Waork Shop Repair Completed Date / Time :

Summary of Repair Estimates

Quotation from ARC Adjusted by Surveyor, if applicable

Total Labout Charges 1,352.00 0.00

Total Spray Painting Charges y 277200 0.00

Total Material Charges . 11,550.30 11,550.30

Other Charges 1,426.00 0.00

TOTAL : 17,100.30 0.00

Lum Sum Total : 0.00 0.00

No. of Repair Days 8.00 oo

Prepared / Adjusted By : S e

Arc I Surveyor Sing Off Date : 15/03/2018 07:32:33 PM 01/01/1800 12:00:00 AM
'repared / Adjusted Date
lemarks

'repared Date 15/03/2018 07:32:33 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No Invoica No
Quotation Date Invoice Date
Inveoice Amount Prepared Date

aX/03/18/2077 Page: 2



ection U - Uetails of Kepair csumaites
art 1 - Labour Works

»b-Scope Quotation from ARC Adjusted by Surveyor, if applicable
0O REPAIR RH REAR PORTION 1.352.00 0o "o
otal Labour 1,352.00 0.00

art 2 - Spray Painting & Panel Beating Related Works

3b Scope Quotation from ARC Adjusted by Surveyor, If applicable
D RESPRAY REAR DOOR RH 378.00 088 3e¢
D RESPRAY ROCKER PANEL MOULDING 180.00 oo o
D RESPRAY REAR FENDER RH 378.00 [F)e3,2 SRR
O RESPRAY REAR RH WHEEL HOUSE 180.00 008 e
D RESPRAY RIM 5 180.00 0.00 %

O REPSRAY REAR BUMPER 378.00 008 1ce
O RESPRAY FILLER RR BUMPER RH 180.00 080w wt
O RESPRAY REAR PANEL 180.00 080 e

O RESPRAY TAIL GATE 378.00 000 =<

O RESPRAY TAILGATE OUTSIDE GARNISH 180.00 088~ | o,
0 RESPRAY TROUGH BACK DOOR RH 180.00 0.00
otal Spray Painting & Panel Beating 2,772.00 0.00

art 3 - Other Costs - Accident and Accident Repair Related Expenses

3b Scope Quotation from ARC Adjusted by Surveyor, If applicable
OWING CHARGE 126.00 000 o
O CHECK WIRING AND SYSTEM FUNCTION 80.00 80, ~
géﬁfPL‘f RUST-PROOFING ON AFFECTED 100.00 600 .
J TRANSFER DOOR MECHANISM 120.00 080 =
J REMOVE AND REFIT TYRE RIM (SPRAYING [120.00 ooe .,
URPOSE)

J REMOVE AND REFIT TYRE 120.00 000 x

J TEST AND REFIX REVERSE SENSOR 120.00 ooe. .
YSTEM

2 REMOVE AND REFIX REAR WINDSCREEN 120.00 0.00
J DO WHEEL ALIGNMENT / TYRE BALANCING |120.00 000~ 6o
J INSPECT RR LIGHTING, MECHANISMS & 120.00 088.
'ATER TEST RR LIGHTING FOR LEAKAGE

J REMOVE AND INSTALL LUGGAGE 120.00 oo
ODMPARTMENT TRIM TO FACILITATE REPAIR.

2 REPLACE SUNDRY PARTS 100.00 0.00 -

2 WASH AND VACUUM 60.00 000 ¥
stal Other Costs 1,426.00 0.00

AX/03/18/2077
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art 4 - Spare Parts / Material Usage

Part, | Portion | Stock No Part Name Oty | List Price | Discount | Final Price ARC Surveyor Photos
Jumber (5 (%) (7] Recommen| Approved | Attached
d
7003472 PANEL SUB-ASSY, 1[1.243.80 25.00 83282 Replace Replace , |MNo
] REAR DOOR, RH - 0
B750201 HINGE ASSY, REAR 1]183.30 25.00 6247 Replace |Replace |No
2 DOOR . UPPER RH
BT70520 HINGE ASSY, REAR 1]73.30 2500 5497 Replace |Replace . |No
1 DOOR , LOWER RH '
BE304TO CHECK ASSY, REAR 1]1153.50 2500 115.12 Replace |Replace » |No
D DOOR
BTZ204T1 DOOR REAR MOTOR 1|768.60 10.00 891.74 Replace Replace Na
0 ASSY, POWER -
WINDOW
REGULATOR , RH
BB03470 DOOR REAR 1|200.70 25.00 150.52 Replace Replace No
0 WINDOW -
REGULATOR SUB-
ASSY, RH
5850479 MOULDING ASSY, 1|576.00 25.00 432.00 Replace Replace ]
] BODY ROCKER R
PANEL . RH .
1601471 PANEL SUB-ASSY, 1|&24 80 2500 |B1860 Replace |Replace - |No
D FENDER REAR BH L
5637470 LINER, REAR 1]135.80 25.00 101.85 Replace Replace Na
D FENDER , RH . ik
1401470 REINFORCEMENT 1]1332.30 25.00 248.22 Replace Replace No
D SUB-ASSY, ROCKER i
FANEL , RH
1607478 PANEL QUARTER 1|527.00 25.00 385.25 Replace Replace Ma
2 WHEEL HOUSE , Ex [0
INNER RH 1
1631470 PAMNEL, QUARTER 1|288.8B0 25.00 215.10 Heplaca Replacs Nao
3 WHEEL HOUSE N
OUTER RH v | Ui
2505470 COVER SUB-ASSY 1|201.30 25.00 150.87 Replace Replace No
1 REAR QUARTER ?
PILLAR, RH
COMMO SMRT LOGQO 1|7.80 0.00 7.80 Replace Replace No
M v | we,
ﬁDMMG STICKER DECAL 6555 1121.60 0.00 21.80 Replace |Replace No
8888 Sl A
TYRE 1]126.74 0.00 126.74 Replace [Replace /|[No g,
§Ei1 1474 WHEEL, DISC 11155510 [25.00 1.166.32 Replace |Replace [No
o O p
1940470 DUCT ASSY, 1]65.00 25.00 48.75 Replace Replace Mo
) QUARTER VENT , RH 1 e
&LH !
2158478 COVER. RR BUMPER 1]423.80 25.00 317.92 Replace |Replace No
3 ASSY vl oewd
2482470 PAD, RR BUMPER, 1/3.80 25.00 2.85 Replace Replace ~ |No
) RHELH . 1
2462470 PAD, RR BUMPER, 113.80 25.00 2.85 Replace Replace  |No
) RHELH . 2
1462470 PAD, RR BUMPER, 113.80 25.00 2.85 Replace |Replace ' |[No
] RH&LH, 3
1181470 SEAL. RR BUMPER 1]11.00 25.00 8.25 Replace |Replacg? |MNo
| ARM. RH & LH
1575470 RETAINER, RR 1]112.70 25.00 84.52 Replace |Replace No
) BUMPER, RH AR
PIXEL STICKER 2|60.00 0.00 120.00 Replace |Replace “|No w ¢
Page: 4




Hart Farhan Slock No Hart Name Uty | List Hrice | LUSCoUNE | FINal FNce Aru SUVEYU riius
dumber | ° (3) (%) (% Recommen| Approved | Attached
d
1565479 FILLER, RR BUMPER 111189 80 25.00 88.82 Replace Replace No
| B .RH
1453470 GUARD, RR BUMPER, 1]558.30 25.00 418.72 Replace Replace No I
) LOWER
1169470 COVER, GUARD RR 1]14.80 25.00 11.10 Replace Replace Hl‘.l
1 BUMPER LOWER o
023470 REAR BUMPER 11318.80 25.00 23910 Replace Replace W Mo
) REINFORCEMENT
SENSOR REVERSE 1] 180.00 0.00 180.00 Replace Replace b MNo
3307470 END PANEL SUB- 1|628.80 25.00 472.35 Replace Replace No
] ASSY, BODY LOWER
BACK
COMMO |4006314 SEALANT SIKAFLEX 1|37.00 0.00 r.o0 Replace Replace No
N ol L
3398470 COVER, REAR 1]169.50 25.00 12712 Replace Replaca ] |No
) FLOOR UNDER , RH
3259470 COVER, REAR 1|222 680 25.00 166.95 Replace Replace |[No
) FLOOR UNDER
CENTER
7005474 TAIL GATE PANEL 1|829.60 25.00 BE7.20 Replace Raplace No
] SUB-ASSY, BACK f
DOOR
5801471 TAIL GATE BACK 1]891.20 25.00 668.40 Replace |Replace No
JA1 DOOR OUTSIDE i Cd
GARNISH SUB-ASSY
5403480 EMBLEM SUB-ASSY 1146.30 25,00 3472 Replace |Replace No
] REAR - i
5441470 NAME PLATE 1]52.30 25.00 39,22 Replace |Replace No
b (HYBRID) , LUGGAGE
COMPARTMENT
DOOR
3442471 NAME PLATE (PRILIS) 1]152.30 25.00 39.22 Replace |Replace No
] , LUGGAGE
COMPARTMENT "
DOOR
COMMO STICKER DECAL 6555 1|21 .60 0.00 21.80 Replace |Replace No
N BBAA v K]
STICKER SMRT 1]7.80 0.00 7.80 Replace |Replace Mo
LOGOD J | MY
3571470 TAIL GATE 1]28.70 25.00 22.27 Replace Replace No
) MOULDING GLASS, b4
BACK DOOR
3117501 TAIL GATE DAM, 1|27.20 2500 20.82 Replace Replace Mo
) BACK DOOR GLASS X
UPPER ADHESIVE
COMMO SEALANT W/ISCREEN 2137.00 0.00 74.00 Replace Replace L MNo
M
3574470 TAIL GATE 1]28.90 25.00 2242 Replace Replace No
) MOULDING LOWER g
GLASS , BACK DOOR
« LH
7347 TAIL GATE 1|28.80 25.00 22.42 Replace Replace No
) MOULDING LOWER o
GLASS , BACK DOOR
., RH
005474 TAIL GATE PANEL 1]1829.60 25.00 697.20 Replace |Replace Mo
) SUB-ASSY, BACK %
DOOR
117501 TAIL GATE DAM, 1|27.80 25.00 20.92 Replace Replace Mo
) BACK DOOR GLASS Y
UPPER ADHESIVE
COMMO SEALANT W/SCREEN 1|37.00 0.00 a7.00 Replace Replace x No
N
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o Faum i K N e ysmirm el L [T 1R R RLE Lo Al et IR I ) s La Rl L (W LRl
NN (8) (%) )  |Recommen| Approved | Attached
. d
1621470, TROUGH, BACK 1|e8.80 25.00 74 85 Replace |Replace No
0. DOOR . RH e
1581470 LENS & BODY ASSY | 1|4B6 .80 10.00 43812 Replace Replace Na 7
4] RR BUMPER . RH
1651472 LENS & BODY, REAR 1]438.10 10.00 364 29 Replace |Replace No 1
1 COMBINATION LAMP
, RH '
TOTAL MATERIALS 11,156.12|11,156.01
TOTAL MATERIALS(Discounted) 11,550.30]11,550.30
dded Spare Parts | Material Usage After Surveyor Signed off
Fart Portion Parl Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number (%) (%) (3) Check Check
TOTAL SUPPLEMENTARY MATERIALS
Page: B
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Your rel: TBA

Our ref: CCYVEQI BOOF0MSms

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

vip Hirghstratbon & |G T IDRE

Bl T AN Wit A YLEQu R

Duite: 21.03.2018

PRELIMINARY ADVICE OF VEHICLE NO. SHE 5766K

We refer to the above matier.

Please be mformed that we had conducted the inspection of the above mentioned velucle on 16.03.2018

Workshop Estimate Amount
Revised Estimute Amounl
"Check”™ llems Amount
Market Value

LTA Reimbursement Value
Nett Value

Description of Damage:
The veluele sustmined damages an the
(VS Rear portion

Comments/Present Status:
Durmages Consistent

at the premises of M/s SMRT Automotive Services Ple Lid (Woodlands) and have the following to report:-
. 85 17,100,340
1 5% 238.78
1 38 3.289.62
. 8§ =
: 55 -
: 5% -
50  duvs

Estimated normal period for repairs:
Remarks -

Yours tathtully.

SEBASTIAN YEANG
Licensed Appraiser



Shirle! Hiew (LKK Autn!

From: Jjoel Goh <joel.goh@eginsurance.com.sg>

Sent: Tuesday, 27 March 2018 941 AM

To: Shirley Hiew [LKK Autg)

Cc Bevan Lim (LKK Auto), Admin A; CS A Team

Subject: RE: Accident Involving SIM3B04R (Ol : EQI - DM18HO00686-)G) AND SHB5766K (TP
: LKK REF - CC3/EQI18005090/Sms3) on 15/03/2018

Attachments: SIM3804R.PDF

Dear Shirley

Attached correct accident report for your attention.
Best Regards,

loel Goh

EQ Insurance Company Limited

did el ; fan

From: Joel Goh

Sent: Monday, March 26, 2018 3:26 PM

To: ShideyHiew@lkkauto.com

Cc: Bevan Lim (LKK Auto; Cc: Admin A; CS A Team

Subject: RE: Accident Involving SIM3804R (01 : EQI - DM18HOO00686-1G) AND SHES766K (TP : LKK REF -
CC3/EQI1B005090/Sms3) on 15/03/2018

Dear Shirley

Attached our Insured's accident report for your attention

Best Regards,

loel Goh

EQ Insurance Company Limited



did ' ' tel i fax

leged/Canfidential infarmation may bé contoined in this messoge. If you ore riot the intended recipient, please notifv 1

From: Janet Tan

Sent: Wednesday, March 21, 2018 10:05 AM

To: Joel Goh; ShifeyHiew&|kkauto.com

Cc: Bevan Lim (LKK Auto; Cc: Admin A; CS A Team

Subject: FW: Accident Involving SIM3B04R (01 : EQI - TBA) AND SHBS766K (TP : LKK REF -
CC3/EQI18005090/Sms3) on 15/03/2018

Dear Shirley
Please be informed that Bazlin Is no longer working with us,

Meanwhile for cases whereby OIC unsure, please email to eqiprs@eginsurance corm.sg.

Joel,
Fyna. Thank you.
Regards,

Janet Tan
Senior Executive | Claims

eé.'nsuronce

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4150

www. eqinsurance.com.sg

N e : i

Privileged/Confidential information moy be contoined in this message. If you are not the intended recipient, please notify the

From: Shirley Hiew (LKK Auto]
Sent: Wednesday, March 21, 2018 9:58 AM

Yo: Janet Tan <ianet tani@eqinsurance com sg>; Bazlin Ahmad <bazlin ahmad@eginsurance.com.sg>; Bevan Lim
(LKK Auto) <bevanlim@®|kkauto com>

Cc: Admin A <admin-a@ |kkauto.coms; C5 A Team <cs-a@lkkauto com>

Subject: Accident Invalving SIM3804R (OI : EQI - TBA) AND SHBS766K (TP : LKK REF - CC3/EQI180050%0/5ms3) an
15/03/2018

WITHOUT PREJUDICE

Dear Sir/Madam,



*" We refer to the above matter.

We have Inspected TP vehicle SHB 5766K at M/s SMRT Automotive Services Pte Ltd - Woodlands.

Enclosed for your perusal is:
- TP GIA report

- TP estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Bevan and he can be contacted at DID: 6749 4274,

To check availability of the case handler , you may contact the undersigned.

Thank wow.

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Pliots: 6366-0055 | email: ShirdeyHiew@ikkauto com | fax: 67414108
Blk 51, Faya Ubi industrial Fark, Ubi Avenue 1, #02-25 | 5408533



Hsiao Tnnﬂ !Llﬂthutn!

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 29 January 2019 7:45 AM

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims)

Cc Admin A

Subject: RE: URGENT / REMINDER Re: SHB 5766K  Our Ref: TAX/03/18/2077/lg *LKK REF:

CC3/EQI18005090/Smb3q2

Without Prejudice

Decr Lea Gek.

Apologised for late reply.

We confirm setlement at a glebal sum of $8,250.00{all-in).

We will proceed to close file.

“Please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on
our part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter{s) in
respect of the accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be
made to this offer or any settlement arising from this offer in any other related matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made
payment on the settlement sum.”

Best Regards,

Hsino Tong, Chew | Case Hundler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims) <LeeGek@smrt.com.sg>
Sent: Thursday, 10 January 2019 10:00 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: eqiprs@eqinsurance.com.sg

Subject: URGENT / REMINDER Re: SHB 5766K Our Ref: TAX/03/18/2077/Ig

URGENT
REMINDER

Dear Hsiao Tong,
‘We refer to our telephone conversation of 10/12/2018.

As spoken, we are not agreeable to accept your offer of $8,000/-. We are only prepared to accept a global sum of
58,250.00 (all in).



Please let us know by 17™ January 2019 if your principal is prepared to settle our claim at $8,250.00, otherwise we
will seek instructions to pursue our claim and let the Court decides on the quantum. Thanks,

Regards

Tan Lee Gek (DID: 6Bb6 2647)

Claims Department
SMRT Automotive Services Pte Lid

&5 SMRT

AUTOMDTIVE

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ilkkauto.com]
Sent: 13/12/2018 12:14
To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)
Cc: KKLau; Olivia Lau (LKKAuto); Bryan Ang (LKKAuto); CS A Team; Admin A; Wong Kok Wah (Auto Sves/Ext Biz
Sves/Claims & [A/Taxis); Chong Fel Yuan (Auto Sves/Ext Biz Sves/Claims & 1A)

Subject: RE: Block Settlement

Without Prejudice

Hi Lee Gek,

As spoken earlier, we attached here with our updated list for your perusal. Kindly refer to LKK Remarks in

Blue.

Kindly contact the undersigned if you have any queries, Thank you.

OurTaxi No. ﬁr insured’'s vehic! DOA TP insurer

Our Ref Your Ref
TAXMOMTR2028 |SHF 3317 SGC 23144 sSnooT EQ CCIEQHTO19418/5wal Sent reminder on 280805
Sent final reminder on £
Bl claim has baen settis
TAX/12NTR107 |SHC 4073C 5JS 7526K 18122017 EQ CCVEQN T024Z36/Swal on Esbility, only dispute:
TAX/D2/1872170 |SHB 5887U XD 2322C 28/2/2018 EQ CCVEQH 800416 1/Gmb3 sent reminder on 2567
TAXIDINEZ07T |SHB S5TEEK SIM 3B04R 18372018 EQ CCIEQN B005080/S5mb] sent reminder on A2
TAN/D&/1B/214T |SHC 45134 SGG 43116  |30/42018 EQ CCVEQITBO0S351/5ha) LOD sent on 25482018
Clur claim was repecied
TAXDINS215)  |SHB 757U SKM 58170 162015 | CHINA TAPNG |CCUCANSD04610/K1ual WTR01E
TAX/DANER2172 |SHB 5286L SCW 50590  [18/32018 | CHINA TAPNG |CCICTNB005308/C1mb3 Senl reminders on MBS
your offer af !
TAX/D4MEZ188 |SHBE 228C GBA 1054) 20042016 | CHINA TAPING |CCHCTNB00738T/K1mb3 response to-date.
TAX/DA/6/2283 |SHD B24TA SKF 39BET  |28/4/2018 | CHINA TAPING |CCWCTNB00BO0THKImb3gZ  |Proposed for 100% on
TAX/DONBR217T |SHB 213Y SGVS137TH __ |23/8/2016 | CHINATAPING |CCIWCTIIG018084/K1ma3  |Sent reminder on S/7/2(
TAXADNERZ126 |SHB 11034 GBE 897D 15/10/2018 | CHINA TAPNG |CCUCTIG015860/M1ma3gZ  |sent reminder on B/T/20
Your insured admited
TAMOSMAR140 |SHE S441Y SFW 7084 17152018 AIG CCMAIG 18009330/ 1mb3 traveling along the maijt
our claim was rejected
TAX/M2MBR025 |SHC 47794 SJF 9965G 4122018 AlG CCVAIG16023411/T1yb3a2 |injury clam on &/8/18. K
TP cciv showed trafhc
ssftied TPBI claim sl 50'
TAXD2MTR2018  |SHF 288K SKQ 62755 |3mzoiT AlG CCUAG17002250/K1yb3g2  |Final Judgment 1o LKK ¢
TAXD21172108 |SHD B158Z SJT 762K 1522017 AIG CCMAG17003312K1yb3q2  |your insured was chan
Qur claim was rejacted
TAXM2/1872080 |SHB 11298 GR 1365M 120272018 Al CCMAIG 1B003362/Smb3 otherwise let us have £
AXA has seftied our hir
TAXO1M82006 |SHC 4253) GBG 42334 212018 AXA, CCUASIM1BO00409/5M3 to Bevan on 23518, Fi




Best Regards,
Hsino Tong, Chew | Case Handler
LEK Auto Consultants Pte Lid

Phone; 6742-3197 | email: chewht@ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Tan Lee Gek |Auto Svcs/Ext Biz Svcs/Claims & 1A/Taxis/Claims) <LeeGek@smrt.com.sg>

Sent: Tuesday, 20 November 2018 12:25 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; Vivian Lau (LKKAuto) <yivianlau@Ilkkauto.com>; Poh Kin
(LKKAuto) <pohkin@lkkauto.com>; Thin Thin (LKKAuto) <thinthin@Ikkauto.com>; Olivia Lau (LKKAuto)

<glivialau @lkkauto.com>

Cc: Bryan Ang (LKKAuto) <bryanang@|kkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-
af@lkkauto.com>; Wong Kok Wah (Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis) <WongKokWah@smrt.com.sg>; Chong
Fel Yuan (Auto Svcs/Ext Biz Sves/Claims & |A) <FelYuan@smrt.com.sg>

Subject: Re: Block Settlement

Dear All,

We would like to propose for Block Settlement at our office on 14" December 2018 (Friday) from 1.30pm to
6.00pm, Kindly confirm. Thanks.

Regards

Ton Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

eﬂﬂﬂf

AUTOMOTIVE




@smnr

EQ Insurance Company Ltd

c/o LKK Auto Consultants Pte Lid
No. 51 Ubi Ave 1 #01-25

Paya Ubi Industrial Park
Singapore 408533

Dear Sirs,

SMRT AUTOMOTIVE SERVICES PTELTD
60 Woodlands Industrial Park E4

Singapore 757705

Tel ; 65 6866 2650

Fax : 65 6368 T4

WWW. Smr.com sg

Date: 16 April 2018

Our Ref.. TAX/03/1BI2077/LG

ACCIDENT INVOLVING SHB 5766K & SJM 3804R (EQ INSURED)
ON 15/03/2018 AT JUNCTION OF BOON LAY WAY & JURONG EAST ST 11

LETTER OF CLAIM

We claim on behalf of SMRT Taxis Pte Ltd, the owner and the hirer of taxi no. SHB 5766K. Your
insured’s negligent driving has caused the above accident As a result, our clients have suffered

the following losses:-

Cost of Repair

e R

Survey Fee

We enclose the following documents

Repair Invoice

Survey Report

Photographs pcs
Investigation results

Proof of Loss of Use/Rental/lncome

Police / SAS report of SHES%EK

LEIOOOE

Loss of Rental for ,E 5 days @ S$ o414 Iday
Loss of Income fur& ¢5 days@S$ 90-C0 iday
Police Report/ SAS Report/ LTA Search Fee

E
m
L4

3

R6400-¢4
£ 4415
& 195.00
j 1.0

-

Total Claims ﬁ-(a,[_t_ 90. 4D

Letter of Authorisation
LTA Search result
Others

wehicle laid-up report

We look forward to your confirmation to settle our claims within 15 days from the date of this
letter. Payment by cheque shall be crossed and made payable to SMRT TAXIS PTE LTD.

Yours sincarely,
EIiHIRT AUTOMOTIVE SERVICES PTE LTD

3
Tan Lee Gek
For Manager, Claims
Claims Department
DID: 6866 2647
Email leegek@smrt.com.sg

FR-AS-CLM-02 REV 2



l’ Aulo
; ! !{,’._ Consultants
e BEA B Pre Lid

S1UKLAVE L. #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62563561 FAX @ (065167414108

Our Ref: CC3/EQI185005090/Smb3
25 MAY 2018

EAZI CAR LEASING & MARKETING
I BUKIT BATOK CRESCENT

#0243 WCEGA PLAZA

SINGAPORE 658064

Attn: The Management

Dear SirMadam.
ACCIDENT INVOLVING SJM 35804R AND SHB 5766 K ON 15/03/2018

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them,

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if vour policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Bevan Lim

Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 4274 | email: bevanlim@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

e.c EQ INSURANCE COMPANY LIMITED
{Motor Claims Dept)



@SIDRT

AUTDMDTIVE

Date: / 7/3/?' 74

QOur Ref No.:

Letter of Authorisation

, fong S Kiang (NRIC No.: r?)%::fz!/c ) the
registered hirer fWr / contract hirer of SMRT taxi registration number
SYBTIELKE hereby authorise SMRT Automotive Services Pte Ltd
(“AutoSvs”) to deal with all matters arising out of the accident between my taxi

and sTM 3gp4x happened on !Sf"s ll g \SIDHRL
along _ [Zson LH!"_L-JI’L‘}O asd j‘ufhuﬂ?.‘ Cact Sk

(the “Accident”) on my behalf, including but not limited to instituting and any claims or

proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or
action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents. including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my
behalf as may be required.

Name 1%“51' (oo <% ND. . signature: )f %

NRIC No. . 20220! ?5/ q
Tel No. !5? 79§(‘6 a:f

Address (%"p’!{-g R@’ {?"2 g‘g?ém?fdl?aj ___________________

FR-AS-CLM-03 REV 3



4 BMRT Automotive Sesvices Fte Lid
m 351 Werth Bridge Rosd Singapers 179102
Tal: &5 E3311000 Fax: S5 E3340247
AUTOMOTIVE .
Tax Invoice
G5T Reg No. : MR-8500001-7

Customer Code: 3000063

RN : 1900042802
EMRT TAMIS FTE LTD Involce No. : IVIS2030071S5
Date ;o 27.03.2018

Block Unit Vehicle Ho. : SHBSTEEBK

Your Ref Wo. i TAX/Q3/18/2077

60 WOODLANDS INLDUSTRIAL FARK E4 Our Ref No. : 24085083

SIRGAPORE 757705 Tarms : 30 Days

Description Qty Unit Add {/ (Discount) Amount
Cost & Amount

Parts

PANEL SUB-ABSY, EEAR DOOOR, RH 1.00 $1243.50 (25.00 } $ 310.%7 3 932.%2

HINGE ASS5Y, HERR DOOR , UFPFER RH 0.00 & '83.30 (25,00 } 3 0.00 5 0.00

HINGE ASSY, FEARR DOOR , LOWER RH 0.00 5 T3.30 [25.00 } 5 0.00 s 0.00

CHECK ASEY, REAR DOOR 0.00 $ 153.5 (25,00 | = 0.00 3 D.00

DOOR REAR MOTOR ASSY, FCWER WINDOW 0.00 5 768.60 {10.00 } 3 0.00 5 0.00

REGULATOR , RH

DOOH AREAR WINDOW REGULATOR g.00 5 200.70Q {25.00 } $ 0.00 -] D.00

SUB-ASSY, RH

HOULDING ASSY, BODY ROCKER PANEL ., 1.00 § 576.00 1100.00] 5 576.00 5 0.00

EH

PANEL SUB-RSSY, FENDER REAR AH 1.00 % 824.50 (25.00 ) E] 206.20 H 618.80

LINER, RERR FENDER , HH 1.00 3 5.80 [25.00 ) § 33,585 s 101.85

REINFORCEMENT SUB-ASSY, ROCHEER 0.00 § 332.30 125,00 ) 3 0.00 S 0.00

PAMEL , RH

PANEL QUARTER WHEEL HOUSE , THHER D.00 § 527.00 [25.00 ) s n.o00 s 0.00

EH

PRANEL, (QUARTER WHEEL HOUSE , OUTER 1.00 § 286.B0 {2300 ) $ 71.70 g 215.10

RH

COVER SUB-RSSY, REAR QUARTER 0.00 § 201.30 (25.00 } 5 0.00 5 0.00

PILLAR, RH

BMRT LOGO 1.00 5 T.80 0.00 5 0.00 s 7.80

STICKER DECAL 6555 BES8SH 1.00 § 21.560 0.00 5 C.00 g 21.60

TYRE 1.00 5 126.T4 0.00 5 0.00 5 126.74

WHEEL, DISC 1.00 $1555.10 (25.00 } $ 383.M 5 1166.32

DUCT ASEY, QUARTER VENT . RH s LH 1.00 5 @&5.00 (25.00 ) 5 16.25 ] 48.75

COVER, RR BUMPER ASSY 1.00 § 423.90 {25.00 ) 5 105,937 ] 317.92

PAD, RR BUMPER, RH &« TH , 1 0.00 s 3.80 (25.00 ) s Q.00 5 Q.00

Jo OV

authorised Signaturs
for SMRT Automotive Servicas Pte Ltd
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SIMRT

AUTOMOTIVE

SMAT Automotive Barvices Pte Lid
251 Morth Bridge Road Singapora 175102
Tel: 65 £3311000 Fax: 65 §3340247

Tax Invoice

Customer Cods; 3000063 GST Esg No. : ME-E500001-7

CRN : 1380042802
SHMRT TAMIS PTE LTD Invoice Mo. : IVIBD300715

Date : 27.03.2018
Block Unit Vehicle Ho. : SHBES57&8K

Your Ref No. : TAX/03/18/2077
60 WOODLANDS INDUSTRIAL PARK E4 Our Ref MNo. : 240855083
SINGABORE 757705 Terms : 30 Days
Description Qty Unit Add / (Discount) Amount

Cost ¥ Amocunt

FAD, R® BUMPER, RH & LM , 2 0.00 5 3.80 |25.00 ) 5 0.00 5 Q.00
FAD, RR BUMPER, RH = LH , 3 0.00 s 3.80 (25.00 ) 5 Q.00 s 0.00
SEAL, AR BUMPER ARM, AH & LH 0.00 & 11.00 {25.00 } = 0.00 -] Q.00
RETAINER, HER BUMPEER, HH 1.00 5§ 112.70 (25.00 ) § 28.17 E: B4.52
FIXEL STICKER 2,00 § g0.00 0.00 s 0.00 3 120.00
FILLER, RR BUMFER , RH 1.00 § 119.90 (25.00 ) § 29.97 s A9, 92
GUARD, RAR BUMPER, LOWER 0.00 5 558.30 {25.00 | s 0.00 ] Q.00
COVER, GUARD RR BUMPER LOWER 1.00 5 14.80 [25.00 | g 3.70 ] 11.10
AFAR BUMPER REINFORCEMENT 0.00 5 318.80 {25.00 9 3 0.00 - J.00
SENSQR REVERSE 0.00 5 1B0O.00 0.00 5 0,00 $ Q.00
END PANEL SUB-A33Y, BODY LOWER BACK 1.00 5 e29.80 {100.00) $ 629.80 ] 0.00
ADHESIVE:DIRECT GLRZING 1.00 5 37.00 0.00 5 0.a0 E 37.00
COVER, REAR FLOCR UNDER , RH 0.00 § 189.50 {25.00 1 5 0.00 § Q.00
COVER, RERR FLOOR UNDER CENTER 0.00 § 222.80 (25.00 ) 5 0.00 g 0.00
TAIL GATE PANEL SUB-ASSY, BACK DOOR 0.00 5 %29.80 (25.00 1 g 0.00 5 0.00
TAIL GATE BACK ODOOR OUTSIDE GARMNISH 1.00 % B91.20 {100.00}) 5 B91.20 g 0.00
SUB-ASSY
EMELEM SUB-ASSY REAR 1.00 16.30 (25.00 ) 11.57 Z 34.72
RAME PLATE (HYBRID) , LUGGAGE 1.00 § 52.30 (25.00 ) 13.07 £ 39.22
COMPARTMENT DOCH
NAME PLATE (PRIUS) , LUGGAGE 1.00 § 52.30 |25.00 ) § 13.07 8 39.22
COMPARTMENT DOOR
STICKER DECAL 6355 8888 1.00 § 21.80 0.00 5 D.00 3 21.60
STICKER SMAT LOGO 1.00 5 7.80 0.00 5 0.00 $ 7.80
TAIL GATE MOULDING GLASS, BACK DOOR 0.00 § 25.70 [25.00 ] s D.00 5 0.00
TAIL GATE DAM, BACK DOOR GLASS Q.00 5 27.90 (25.00 | $ 0.00 g 0.00
OPPER ADHESIVE
SEARLANT W/SCREEN 0.00 5 237.00 0.00 s 0.00 L Q.00
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. AT Avtomotive Sarvices Pte Ltd
m 151 Merth Bridge Boad Singapors 175103

Tel: €5 £3311000 Fax: 55 §3340249

AUTOMOTIVE ]
Tax Invoice
Costomar Code: 3000063 GST Beg No. ¢ MR-8500001-7
CRHN : 1990042802
SMRT TRXIS PTE LTD Inveica Ho. 1 IV1B030071s
Data :+ F¥.03.2018
Block Unit Vehicle Mo. : SHBS766K
Your Ref No. : TAX/03/1B/2077
60 WOCDLANDS INDUSTRIAL PARK E4 Cur Ref Mo. : 24095063
EINGAPOAE 757705 Terms : 30 Days
Description Oty Unit Add / _(Discount) Amount
Cost & Amount
TAIL GATE MDULDING LOWER GLASS , 0.00 5 25.%0 {25.00 ) 5 0.49 3 0.00
BACE DOOR , LB
TAIL GATE MOULDING LOWER GLASS , 0D.00 8 29.90 125.00 | s 0.00 S 0.00
BACK DOOR , BH
TAIL GATE PANMEL 50B-AS5Y, BACK DOOR 0.00 5 929.80 [25.00 ) 5 0.00 S 0.0D
TATL GATE DAM, BACK DOOR GLASS 0.00 5 27.90 [25.00 ) ] 0.00 5 D.00
UPPER ADHEEIVE
SEALANT W/SOREEN 0.00 5 37.00 0.00 -] 0.00 5 0.00
TROUGH, BACHK DOOR , RH D.00 5§ 599.80 [25.00 } g 0.00 5 0.00
LENS & BODDY ARSEY , RR BUMPER , RH 0.00 5 486.80 [10.00 ) § 0.00 5 0.00
LENS & BODY, REAR COMBINMATION LaMP 1.00 5 438.10 (106.00 } 8§ 43.8B1 2 384,29
+ BH
SEAL, BE BUMFER , EHH 1.00 § B8B5.20 (25.00 }) g 21.30 s £3.30
Sub-Total 5 4500.89
Labour
TO REPFAIR RH REAR PORTION 1.06 5 850.00 0.00 5 0.00 5 950.00
Others
TOWINHG CHARGE 1.00 § s50.00 0.d0 s G.00 - a0.0D
TO CHECK WIRING AND SYSTEM FUNCTION 0.00 5 80.00 .00 s 0.00 s 0.00
TO AFPLY RUST-PROGEFING ON AEFECTED 1.00 5 40.00 0.a0 -] 0.00 B 40.00
AREA
TO TAANSFER DOOR MECHANISM 1L.000 § 50,00 0.00 =1 g.00 b 50.00
TO REMOVE AMD REFIT TYRE RIM 1.00 § 50.00 n.00 3 0.00 5 50.00
(BPRAYING PURPOSE)
TO REMCVE AND REFIT TYHE 0.00 § 120.00 0.00 5 0.00 S 0.00
TO TEST AND REFIX REVERSE SENSCR 1.00 § 30.00 0.00 5 0.00 5 30.00

it

Authorised Signature
- n

MET Avtonoctive Sarvicez Pta Ltd

or

5]

Page 3/4 E. & O.E



] EMET Automotive Services Pta Lid
m 251 Morth Bridge HAoad Singapors 175102

Tel: 65 &3311000 Fax: €5 63340247
AUTOMOTIVE
Tax Invoice

Customer Code: 3000063 GST Reg No. : MR-B8500001-7
CEN : 1390042802
SMRT TAXIS PTE LTD Invoica No. : IV1BQ30071s
Date : 27.03.2018
Black UOnit Vehicle HNo. 1: SHB5766K
Your Ref No. : TAX/03/18/2077
60 WOODLAMDS INDUSTRIAL BARK E4 Our Ref No. : 240950863
SINGRPORE 757705 Terms : 30 Days
Description Oty Unit Add / (Discount) Amount
Cost % Amcunt
SYSTEM
TO REMOVE AND BEFIX REAR WINDSCREEN 0.00 § 120.00 0.00 8 Q.00 5 Q.00
TO DO WHEEL ALIGNMENT / TYRE 1.00 5 €0.00 0.00 ] 0.00 5 60.00
BALANCING
TO INSPECT RR LIGHTING, MECHANISMS 1.00 § 30.00 0.00 - .00 5 i, 00
& WATER TEST RR LIGHTING FOR
LEAKAGE
TO REMOVE AND INSTALL LUGGAGE i.00 $ 50.00 0.00 5 0.00 5 50.00
COMPARTMENT TRIM TO FACILITATE
REPAIR.
TO REPLACE SUHDRY PARTS 0.00 5 100.00 0.00 = 0.00 § 0.00
TO WASH BEND VACUUM 0.00 § 80.00 0.040 5 0.00 3 0.00
TO RESPRAY HEAR DOOR RH 1.00 § 200.00 0.440 ] 0.00 1 200.00
TO RESPRAY ROCKER PANEL MOULDING 1.00 § 100.00 0.04 g 0.00 =] 100. 00
TO RESPRAY RERR FENDER AY 1.00 £ 200.00 0.00 3 0.00 5 200,00
TO RESPRAY REAR RH WHEEL HOUSE 1.00 5 100.00 0.00 ] 0.00 z 100.00
TO RESPRAY RIM 0.00 5 180.00 0,00 ] 0.00 5 0.00
T0 REPSRAY REAR BUMPER 1.00 5 200.00 0.00 -] 0.00 g 200.00
T0 RESPRAY FILLER RR EUMPFER RH 1.00 & 50.00 0.00 3 0.00 ] 50.00
T0 HESPRAY REAR FANEL 1.00 § 100.00 0.00 -1 0.00 S 100.00
TO RESPRAY TAIL GATE 0.00 5 378.00 0.0a0 5 0.00 5 0.00
TO RESPRAY TAILGATE OUTSIDE GARNISH 1.00 5 100.00 0.00 5 0.00 s 100.00
TO RESPRAY TROUGH BACK DOOR RH .00 & 180.00 0.00 5 0.00 - .00
GRAND TOTAL ] 6,900.89
Remark :
Make/Model : PRIUSH
Accident Date : 15.03.2018
H.B. Fayment by cheque should be crossed and
made payable to 'SMRT Automotive Services Pte Ltd'.
No receipt will be issued unless requested. g

Authorised Signature
for SMRT Automotive Services Pre Ltd

Page 4/4 E.- & 0.E



@smm

Our Ref : TAX/03/182077/1LG
Date 1 26/03/2018
To : Claims Department

From : SMRT Taxis ¥T¢ H’d

ACCIDENT INVOLVING SHB5766K & SIM3804R ON 13/03/2018 ALONG BOON LAY
WAY JUNCTION JURONG EAST ST 11

CONFIRMATION OF TAXI RENTAL

This is to confirm the daily taxi rental rate for taxi registration no. SHB5766K is $120.91/day.

Kindly proceed to recover any rental loss from the third party as a result of this accident.

r Manager
sMRT-Taxis Pte Lid
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3162018 Vanicla Hub

Enquire Transaction History

Transaction History Detalls
Log Date/Time: 16 Mar 2018 / 10:53:26
" AssetType: Vehicle Transaction Amount:
Asser |0 S5IM3IB04R
) 1B.32 Insurance Enquiry (GIRD
Tranaaction T ]
T: on Type Pa ) Channal:
User 1D ESASBAHO - BALOISH BINTE ABOUL  Business Transaction
HALIL Refarerice Na:
Search Date / Time: 15 Mar 2018 15:10:00
Imsurance Company: EQ INSURANCE COMPANY LTD

Information displayed is correct as at the log date and tima,

Enquire Related Logs OK

hitps:tfvrl ta.gov.sgMalviaction/hubAgency TmlLoglisting TFUNCTION_|D=F1B01004ET

5749

External Agercy

20180316105324171763
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Hsiao Tuna !LKI{Autu!

From: Joel Goh <joel. goh@eginsurance.com.sg>

Sent: Monday, 28 January 2019 7:16 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: RE: <Seek Mandate> Accident Involving SJM3804R (Ol : EQI - DM1BHO00686-1G)

AND SHB5766K (TP : LKK REF - CC3/EQI1B005090/Smb3g2) on 15/03/2018

Dear Hsiao Tong
Please proceed to resolve this matter up to 558,275.17.
Best Regards,

loel Goh
Executive | Claims

nsurance
e G el

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Comptex Singapore 069110

did 65 6500 6772 | tel 65 6223 9433 pxt 772 | fax 65 6223 4190

wWWww.eginsurance com.sg <

J.J-uma-rdmm- @“—""

Privileged/Confidential information may be contained /n this message. If you are not the intended recipient, please notify t}

From: Hsiao Tong (LKKAuto) [mailto:chewht@I|kkauto.com]

Sent: Saturday, January 26, 2019 1:13 PM

To: Joel Goh

Cc: Admin A

Subject: <Seek Mandate>Accident Invalving SIM3804R (01 : EQI - DM18HO00686-1G) AND SHBES766K (TP : LKK
REF - CC3/EQI18005090/Smb3q2) on 15/03/2018

Your ref : DM18HO00684-1G
Our ref : CC3/EQI1B005090/Smb3g2

Dear Sirs/Madam,
ACCIDENT INVOLVING SJM 3804R(EQ-OISHB 57&&K(TP) ON 15/03/2018
We refer fo the above matter.

Traffic light was green in third party’s favour. Attached Third party video for your easy reference.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer Third Party repalrer “SMRT AUTOMOTIVE SERVICES PTE LTD" af 58.275.17(all-
in).

The summary is as follows: -



Claimed Amount | Revised Amount
1. Cost of Repair $19.923.14 % 6,900.89
2. Loss of Rental (8.25days x $120.91) 3 997.51 $ 967.28 (Bdays x $120.91)
3. Loss of Income (B.25days x $60.00) 3 49500 $ 400.00 (Bdays x $50.00)
4. LTA/GIA Search Fee 3 7.00 3 7.00
Total | $ 21,422.65 5827517

**7days recommendation for repair,
Enclosed here with all the relevant documents for your perusal,

For your approval please.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone; 6742-3197 | email: chewht@lkkauto.com | fax: 6731-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, z02-25 | S{408033)

From: Joel Goh <joel.goch@eqinsurance.com.sg>

Sent: Monday, 21 May 2018 1:55 PM

To: Bevan Lim (LKK Auto) <bevanlim@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Shirley Hiew (LKK Auto)
<ShirleyHiew@Ilkkauto.com>

Subject: RE: Accident Involving SIM3B04R (01 : EQl - DM1BHO00686-1G) AND SHB5766K (TP : LKK REF -
CC3/EQI18005090/5ms3) on 15/03/2018

Dear Bevan

My apologies for the late response.
Insured's address is as follow:

Eazi Car Leasing & Marketing Pte Ltd
1 Bukit Batok Crescent

HO2-43
Singapore 658064

Best Regards,

loel Goh

Execulive | Claims

eﬁnsumnce

e Q-t'“-r-'ﬁ-.ad-

EQ Insurance Company Limited



5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190
WWW.EQINSUTANGCE, COM.SE

~
.&iﬂffnhfﬂl'l. SyViate P

Privileged/Confidential information may be contained in this messoge. If you are not the intended recipient, please notify t}

From: Bevan Lim (LKK Auto) [mailto:bevanlim@lkkauto.com)

Sent: Wednesday, May 16, 2018 2:29 PM

To: Joel Goh; Shirley Hiew (LKK Auto)

Cc: Admin A; CS A Team

Subject: RE: Accident Involving SJM3804R (OI : EQI - DM18HOO00686-)G) AND SHBS5766K (TP : LKK REF -
CC3/EQI18005090/5ms3) on 15/03/2018

Dear Joel,
We would like to request for Ol mailing address for our necessary action.

Thank you.

Best Regurds,

Bevan Lim | Case Hundler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: BevanLim@kkauto.com) fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S{408933)

B S
IXK = Save the Earth- Frint only when necessary

From: Joel Goh [mailto:joel.goh@eqinsurance.com.sg]

Sent: Tuesday, 27 March 2018 9:41 AM

To: Shirley Hiew (LKK Auto) <ShirleyHi Ikkauto.com>

Cc: Bevan Lim (LKK Auto) <bevanlim@lkkauto.com>; Admin A <admin-a@|kkauto.com=>; CS A Team <cs-
a@lkkauto.com>

Subject: RE: Accident Involving SIM3B04R (01 : EQI - DM18HO00686-1G) AND SHB5766K (TP : LKK REF -
CC3/EQI18005090/5ms3) on 15/03/2018

Dear Shirley

Attached correct accident report for your attention.

Best Regards,
Joel Goh
Executive | Claims

eﬁnsumnce

Lo G Trendd

EQ Insurance Company Limited



5> Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190
WWW.ELINSUrance.com.sg

%
ﬁnwﬂw d———"‘

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t}

From: Joel Goh

Sent: Monday, March 26, 2018 3:26 PM

To: ShirleyHiew@lkkauto.com

Cc: Bevan Lim (LKK Auto; Cc: Admin A; CS A Team

Subject: RE: Accident Involving SIM3804R (Ol : EQI - DM18HO00686-1G) AND SHBS766K (TP : LKK REF -
CC3/EQI18005090/5ms3) on 15/03/2018

Dear Shirley
Attached our insured’s accident report for your attention.
Best Regards,

loel Goh
Executive | Claims

eqnsurance

Mt G Trend,

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190

W eginsurance.com.sg

-
... A Memiper of Cirpitate @—"'——-"'

Privileged/Confidential information may be contained in this message. If you are not the intended reciplent, please notify t/

From: Janet Tan_
Sent: Wednesday, March 21, 2018 10:05 AM

To: Joel Goh; ShirleyHiew@(kkauto.com

Cc: Bevan Lim (LKK Auto; Cc: Admin A; CS A Team

Subject: FW: Accident Involving SIM3804R (01 : EQI - TBA) AND SHBS766K (TP : LKK REF -
CC3/EQI18005090/5ms3) on 15/03/2018

Dear Shirley

Please be informed that Bazlin is no longer working with us.

Meanwhile for cases whereby OIC unsure, please email to egiprs@eqinsurance com.sg.
loel,

Fyna. Thank you.



Regards,

Janet Tan
Senior Executive | Claims

eqnsurance

L= B Q-I"l' el

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 656223 4190
WWW.Bginsurance.com.sg

*4&“1:!!’.1” #——"

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify ti

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@Ikkauto.com]
Sent: Wednesday, March 21, 2018 9:58 AM

To: Janet Tan <janet.tan@eaqinsurance.com.sg>; Bazlin Ahmad <bazlin.ahmad @eainsurance.com.sg>: Bevan Lim

(LKK Auto) <bevanlim@Ikkauto.coms

Ce: Admin A <admin-a@lkkauto.com>: CS A Team <cs-a@lkkauto.com>

Subject: Accident Involving SIM3804R (Ol : EQI - TBA) AND SHB5766K (TP : LKK REF - CC3/EQI18005090/Sms3) on
15/03/2018

WITHOUT PREJUDICE
Dear Sir/Madam,

We refer to the above matter.

We have inspected TP vehicle SHB 5766K at M/s SMRT Automotive Services Pte Ltd - Woodlands.

Enclosed for your perusal is:
- TP GIA report
TP estimated cost of repair
Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Bevan and he can be contacted at DID: 6749 4274.

To check availability of the case handler , you may contact the undersigned.

Thank you,

Best Aegards,

Shirley Hlew | Admin

LKK Auto Consultants Pte Ltd

Phone: 63656-0055 | emall: ShirleyHiew @ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{4085933)



57474

- - - -
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Auto
Consuliants
Pre Lo Company Registration Ho. 1959607 198R

S1UUM AVE B, ME2-28 PAYA VB INDUSTRIAL PARE, SINGAPORE J08933 TEL : (D85 62560561 FAX @ (inS) a25ad¥) 2

To : M/s EQ INSURANCE COMPANY LTD Date: 30/01/2019
HIRD DIRE T
Viehicie: No SJM 3804R {Insd Veh) |Your Ref No.: DM18HO00686-JG
' SHB 5766K (TP Veh) |Our Ref. No. . CC3/EQI18005000/Spbig2
Date of Accident 15/3/2018
Liability 100%
Final Repair Cost '8 6,900.89
Loss of Income 13 400.00 B days
Rental (If any) % 967.28 B days
Others: i 7.00
- $

8,27517
Final Settlement Sum |: § 8,250.00 |GLOBAL SUM
Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT TAXIS PTE LTD '$

8,250.00

JOANNE LEE

LKK Auto Consultants Pte Lid




’ ” V LKK Auto Consultants Pte Ltd

Bdn BE = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408533
- TEL 6256 3561 FAX: 6258 4315
Reg No: 190607188R GST Reg. No. 18-B607188-R
Affiliated to Federation internationale Des Experts En Automobile
EQ INSURANCE COMPANY LTD Ret CCEQI18005000/5pb3q2
S oA LI
#17-00 TOWER BLOCK Dats  30-01-2019
MND COMPLEXSINGAPORE 068110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SJM 3804R Veh. Inspected SHB 5766K
Policy No. DMCFHQ17000044 Coverage ($) 0.00
Claim No. DM1BHOODBBE-JG Excess ($) 0.00
Assign From Assign Date 16/0372018
Z Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS 4 c.Cc 1768
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3IFU1D3575868 Colour MAROON
Odometer 33328 Steering IN ORDER
Brakes IN ORDER Modification MNIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |198565R15 YOKOHAMA 7 mm
L/H Front Tyre |195/85R15 YOKOHAMA 7 mm
R/H Rear Tyre |185/65R15 YOKOHAMA 7 mm
L/H Rear Tyre |18585R15 YOKOHAMA 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION,
DAMAGES SEE DETAILS
5. General Information
Accident Date  15/03/2018 linspection Date 16/03/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR T Woarking Days
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LKK Auto Consultants Pte Ltd
51 Utn Ave 1 801-25 Paya Ubl Indusinal Park, Singapore 408033
TEL: 6258 3581 FAX: 5255 4315

Reg No: 16880T108R GST Reg. No. 19-860T188-R Page No. 1ol 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB S5TBEK
Estimate By | Our Adjusted
Qty Description of Parts Condition | = m%'n o
REPLACEMENT OF PARTS
1|PANEL SUB-ASSY REAR DOOR RH (DISC 25%) DENTED 1,243.80 832 a2
1|PANEL SUB-ASSY FENDER REAR RH [DISC 25%) DENTED 824 80 616 60
1|LINER LREAR FENDER RH (DISC 25%) CRACKED 13580 101.85
1|PANEL .QUARTER WHEEL HOUSE.OUTER RH (DISC 25%)|DENTED 286 80 21510
1|WHEEL DISC (DISC 25%) CRUSHED 1,665.10 1,165 32
2|DUCT ASSY QUARTER VENT .RH & LH (DISC 25%) CRACKED 65.00 4B 75
1|COVER RR BUMPER ASSY [(DISC 25%) CRACKED 42380 37 e2
1|RETAINER ,RR BUMPER ,RH (DISC 25%) CRACKED 11270 B4 52
1|FILLER ,RR BUMPER ,RH (DISC 25%) CRACKED 118.90 8992
1|COVER .GUARD RR BUMPER LOWER (DISC 25%) CRACKED 14 80 1110
1|EMBLEM SUB-ASSY REAR (DISC 25%) MNECESSARY 46 30 472
1|NAME PLATE (HYBRID) LUGGAGE COMPARTMENT NECESSARY 5230 3022
(DISC 25%)
1|NAME PLATE (PRIUS) LUGGAGE COMPARTMENT DOOR |NECESSARY §52.30 38 22
(DISC 25%)
1|SEAL .RR BUMPER .RH (DISC 25%) TORN B85.20 B83.80
1 tﬁ;fl BODY REAR COMBINATION LAMP RH (DISC CRACKED 438 10 304 29
1|SMRT LOGD (SN) NECESSARY 7.80 T.80
1|STICKER DECAL 6555 8888 (SN) MNECESSARY 21.80 21.80
1|TYRE (SN) NECESSARY 126.74 126 74
2|PIXEL STICKER [SN) NECESSARY 120.00 120.00
1|SEALANT SIKAFLEX (SN) NECESSARY 37.00 37.00
1|STICKER DECAL 8555 8888 (SN) NECESSARY 21.80 2180
1|STICKER SMRT LOGO (SN) NECESSARY 7.80 7.80
1|HINGE ASSY REAR DOOR ,UPPER RH NOT NECESSARY 8330
1|HINGE ASSY REAR DOOR LOWER RH WOT NECESSARY 73.30
1|CHECK ASSY REAR DODR MNOT NECESSARY 153 50
1|DOOR REAR MOTOR ASSY  POWER WINDOW WNOT NECESSARY TE8 60 -
REGULATOR RH
1|DO0OR REAR WINDOW REGULATOR SUB-ASSY RH NOT NECESSARY 200.70
1|REINFORCEMENT SUB-ASSY ROCKER PAMNEL RH NOT NECESSARY 33230 -
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aty Description of Parts Condition | ot ol
1|PANEL QUARTER WHEEL HOUSE INNER RH NOT NECESSARY 527 .00
1|COVER SUB-ASSY REAR QUARTER PILLAR RH NOT NECESSARY 201.30
Z|PAD RR BUMPER RH & LH 1 NOT NECESSARY 380
Z2|PAD RR BUMPER RHA& LH 2 NOT NECESSARY 3.80
2|PAD RR BUMPER RHA&LH 3 NOT NECESSARY 380
2|SEAL RR BUMPER ARM RH & LH NOT NECESSARY 11.00
1|GUARD RR BUMPER LOWER NOT NECESSARY 558 30
1|REAR BUMPER REINFORCEMENT NOT NECESSARY 318.80
1|SENSOR REVERSE NOT NECESSARY 180 00 =
1|COVER ,REAR FLOOR UNDER ,RH NOT NECESSARY 168.50
1|COVER REAR FLOOR UNDER CENTER NOT NECESSARY 22260
1| TAIL GATE PANEL SUB-ASSY .BACK DOOR NOT NECESSARY 82860
1| TAIL GATE MDULDING GLASS BACK DOOR NOT NECESSARY 2970
1| TAIL GATE DAM BACK DOOR GLASS UPPER ADHESIVE |NOT NECESSARY 2780
1|SEALANT WISCREEN NOT NECESSARY 37.00 =
1|TAIL GATE MOULDING LOWER GLASS BACK DOOR .LH |NOT NECESSARY 20.80 -
1|TAIL GATE MOULDING LOWER GLASS BACK DOOR RH [NOT NECESSARY 2980 -
1|TAIL GATE PANEL SUB-ASSY BACK DOOR NOT NECESSARY 82060 -
1|TAIL GATE DAM BACK DOOR GLASS UPPER ADHESIVE |NOT NECESSARY 27.90 -
1|SEALANT VWSCREEN NOT NECESSARY 37.00 -
1|TROUGH BACK DOOR RH NOT NECESSARY 86.80 -
1|LENS & BODY ASSY RR BUMPER .RH NOT NECESSARY 486.80
1|MOULDING ASSY BODY ROCKER PANEL RH TO REPAIR SEE 576.00
LABOUR
1|END PANEL SUB-ASSU BODY LOWER BACK TO REPAIR SEE 629.80
LABOUR
1| TAIL GATE BACK DOOR OUTSIDE GARNISH SUB-ASSY |TO REPAIR SEE B81.20
LABOUR
1437314 4,500 889
LABOUR
PANEL BEATING & BODY WORK INCLUSIVE OF THE 135200 850.00

REPAIR OF MOULDING ASSY BODY ROCKER
PANEL RHEND PANEL SUB-ASSU .BODY LOWER BACK
AND TAIL GATE BACK DOOR OUTSIDE GARNISH SUB-

ASSY
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Reg. No: 19960T188R GST Reg. No. 19-0607188-R Page No,: 3ol 3
Qty Description of Parts Condition | & mnnpg‘.] *{'3’31
SPRAY PAINT, 277200 1,060.00
TOWING CHARGE 126.00 80.00
TO CHECK WIRING AND SYSTEM FUNCTION NOT NECESSARY 80.00
TO APPLY RUST-PROOFING ON AFFECTED AREA. 100.00 40.00
TO TRANSFER DOOR MECHAMNISM 120 00 5000
TO REMOVE AND REFIT TYRE RIM (SPRAYING 120.00 &50.00
PURPOSE)
TO REMOVE AND REFIT TYRE NOT NECESSARY 120,00
TO TEST AND REFIX REVERSE SENSOR SYSTEM 120.00 30.00
TO REMOVE AND REFIX REAR WINDSCREEN NOT NECESSARY 120.00
TO DD WHEEL ALIGNMENT ITYRE BALANCING 120.00 60.00
TO INSPECT RR LIGHTING MECHANISMS & WATER 120,00 30.00
TEST RR LIGHTING FOR LEAKAGE
TO REMOVE AND INSTALL LUGGAGE COMPARTMENT 120.00 50.00
TRIM TO FACILITATE REPAIR
TO REPLACE SUNDRY PARTS NOT NECESSARY 100.00
TO WASH AND VACUUM NOT NECESSARY 60.00
5,550,00 2,400.00
GRAND TOTAL 19,923 14 5,000.89
|  RECOMMENDED COST OF REPAIRS | | | 6,900.89|
Report Ref No. CC3/EQI18005090/Spb3q2
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