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N T4 ¥ LKK Auto Consultants Pte Ltd
adm B = 51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg No 199607198R GST Reg. No. 19-9507198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref CC4/ASM1B005085/Akb3
el o I, R | |11
Code: ASM
L Policy Particulars :- THIRD PARTY CLAIM
Iinsured Veh. FEH a37TM Veh. Inspectad SKP 7658Y
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 18/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/ Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  18/03/2018 Inspection Date 20/03/2018
Survey held at LC AUTOMOTIVE
BLOCK 10 SIN MING IND.ESTATE , SECTOR C #01-20 SINGAPORE 575645
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TC YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




LC AUTOMOTIVE

BLOCK 25 KAKI BUKIT ROAD 4 #05-26 SYNERGY

Tel : ( 65) 69664526 HP: 92712214  Fax: (65) ﬁmﬁ@gfﬂ REPPoreA1T000
Email :
19™ March 2018
Bk 25 Kaki BukitRd 4
# 05-26 SYNERGY @KB |
Singapore 417800 v AEZHIMF
Accident date: 18" MARCH 2018
Estimated repair cost for vehicle no : SKP7658Y
sin__aqy ltems Ulprice Amount
1 1 Rearbootlid o $907.00
2 1 Rearbootlid innerlock .~ - $218.00 -
3 1  Rear boot lid EMBLE logo | $45.00
4 1 Rear BootlLid forte logo .~ $35.00
5 1 rear Boot Lid c& c logo $30.00
6 1 RearBootLid k3logo $22.00
7 12 Rear bootlid innertrimeclips " $8.50 $78.00 -
8 1 boot lid inner traim board ¢~ $488.00 -
9 1 Rear boot lid rubbar < — $182.00 .
10 1 Rear Number Plate (-~ $50.00 -
11 2 Bootlid tail lamp -+ $388.00 $776.00. _
12 2 tail lamp ot 1 Lk $ 728-00 2.
13 1 Rear End Panel Teade $385.00 *
14 1 Rear End Panel Top Gamish 7 - $185.00. "
15 8 Rear bumperclips - $6.50 $52.00 °
16 1 RearBumper el -0 $685.00
17 2 rear bumper side reflector ) 0 $68.00 $136.00- .-
18 2 Rear bumper bracket b $88.00 $176.00
19 1 Rear Bumper reverse sensor -~ $350.00 *
20 1 Rear bumper inner sponge 1 _ $188.00 >~
21 1 Rear Bumper reinforcement = ..o $a15.00> -
22 2 Rear Bumper Side Bracket $68.00 $136.00
23 1  Rear bumper lower cover '* P a— $288.00 -
24 1 Rear exhaust 2,4 $9980.00 + /1
25 1  Rear spare tyre top Cover ‘¢ $245.00 7
Subtotal :- $7,992.00
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Shest!

mmr exhaust $220.00 -
Remove / refix rear cushion $120.00 Y
remove / refix rear reverse sensor $120.00 5 -
Towing charges $100.00
To Check Wiring System $80.00 3~
Tuff kote ( 6 50 | $12§.ﬂﬂ-*-! M3
Panel beating $4.00000 ' b/
Spray painting $1,000.00 -~
$2,760.00
Total:- $10,762.00
404 79§
e S AN
"
N ¢ | )

Fryed mng
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Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Cmnapary Megesiranon ke 1 AT TEA

Date: 15/5/2018

Date of loss 1B-Mar-18
Date of appointment 19-Mar-18
Date of survey 20-Mar-18
Location of survey LC AUTOMOTIVE KAKI BUKIT
Vehicle Details:
Claim Type: Third party
Vehicle number SKP 7656Y
Make and Model KIA FORTE K3
Date of registration 1-Oct-14
Excess
Market Value
Parf Rebate
Mett Loss
Repair details:
[initial Estimate E 3,849.44 |
Proposed/Revised repair cost:
Parts 5 5,400.00
Check items (estimate)
Labour
Total s 5,400.00
Lump Sum(if applicable) 5

[Number of days for repair | 5 days
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Remarks:

HEAD-TOREAR BOLA 27-100%,01 HIT TP FROM REAR.

Cattnguirry Mageuiratinn ko, | P07 1588

o) hEERARE] AN - oSy R IRRLTS

Mandate:
Liability{TP) 100%
Proposed repair cost $5,400
Loss of use no, of days
Loss of rental 5600 |no. of days:6
lLoss of income no. of days
LTA search fees
Others
Proposed Total 6000




102672018 Claim Poral

« Re:REMINDER FOR QUANTUM MANDATE

Type
© Question

Message
Hi LKK, pls proceed to offer global sum at $6,000. Thank you.

hitps./fvp.smartclaims.axa.com.sg/claim-portalhtmlindex-vendor-service-requests himi# service-requestshview-message/7senviceRequestNumbe... 111



.'on Irene (LKKAuto)

From: Zaini (LKK Auto)

Sent: Friday, 13 April 2018 533 PM

To: loy Irene (LKKAuto)

Cc Hsiao Tong (LKKAuto)

Subject: FW: Your Ref: SKP 7656Y ACCIDENT INVOLVING VEHICLES FBH 9377M AND SKP
7656Y ON 18/03/2018

Attachments: LOA INVOICE.pdf; rental jpg; SAS2376122 pdf

Best Regards,

Lainl Kusainl | Cose Handler

LKK Auto Consultants Ple Lid

DiD: 4841-2132 | emall Joini@kkouto com | lox: 4741-4108

Bik 51, PayolUbi Industricl Park, Ubi Avenue |, #02-25 | 5{408¥33)

From: chan pick yuen [mailto:chris_chanbebe @hotmail.com]

Sent: Friday, 13 April 2018 5:31 PM

To: Zaini [LKK Auto) <Zaini@lkkauto.com>

Subject: Re: Your Ref: SKP 7656Y_ACCIDENT INVOLVING VEHICLES FBH 9377M AND SKP 7656Y ON 18/03/2018

Dear Zaini,
Enclosed is our GIA, Invoice and LOA.
As request following,
1. RC 55400 (As agreed)
2. LOR 5720 (120x6 days - 5 days recommend + 1 day PRI +1 days weekend
@100%

Total: 56120

Please let us have your offer soon. Thanks.

Regards,

Chris Chan Pick Yuen
LC AUTOMOTIVE
HP: 92712214

From: Zaini (LKK Auto) <Zaini@lkkauto.com>
Sent: Friday, March 23, 2018 2:37 PM
To: chan pick yuen



Cc: Hsiao Tong (LKKAuto)
Subject: Your Ref: SKP 7656Y_ACCIDENT INVOLVING VEHICLES FBH 9377M AND SKP 7656Y ON 18/03/2018

WITHOUT PREJUDICE

Your Ref: SKP 7656Y
Our Ref: CC4/ASM18005085/Akb3

Dear Sir/Madam,
ACCIDENT INVOLVING VEHICLES FBH 9377M AND SKP 7656Y ON 18/03/2018
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both party, the liability is clear
subject to the BOLA guideline settlement.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is
subjected to the consistency of the damages according to the nature of the accident. And the days of LOU/
LOR will be based on the number of days of repair as recommended by our surveyor.

Kindly forward the LOD and all supporting documents to us if available to proceed with the settlement.

Thank you.

Best Regardy,

Iaini Kusainl | Case Hondler

LKK Aute Consullanis Ple Lid

DID; 4841-2132 | emall; Igini@kkouio.com | fox: 4741-4108

Blk 51, Payalbl incusirial Park, Ubl Avenue |, #02-25 | 5[408933)



Catherine Chuna (LKK Auto)

From: chan pick yuen <chris_chanbebe@hotmail.com>
Sent: Monday, 19 March, 2018 10:35 AM

To: SG AXA Insurance SM AXA SGP - Motor Survey
Cc: VISHNU BATHAM Shekhar

Subject: SKP7656Y & FBH9377M DOA 18.03.2018
Attachments: file-8.jpeg

Categories: Kushal

Dear Sir / Mdm ,

Enclosed is scene photo , your insured FBH9377M hit from behind .

Please confirm your insured bear his liability 100% & agree direct settlement with us.

Please let us have your 10 name list of surveyor to survey our client's car no : SKP7656Y @ block 1 b
bukit avenue 6 # 01-107 Autobay @ KB .

Please let us have your reply soon . Thanks

Regards,

Chris Chan Pick Yuen
Waorkshop Manager
LC AUTOMOTIVE
HP: 92712214
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03 APRIL 2018

MUHAMMAD FARHAN BIN HASHIM
BLOCK 11 HAIG ROAD

#09-377

SINGAFPORE 430011

Dear SirfMadam,

OUR REF POCHASMIBINSOSE/ARDY

YOUR REF :FBH9377TM

ACCIDENT INVOLVING FEH 9377M AND SKP 7656Y ALONG PIE TO CHANGI ON
18.03.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy

We have received a claim from LC AUTOMOTIVE, acting on behalf of the owner of SKP
7G56Y against your motor insurance policy

Based on the accident report. accident scenario, it was reported that your vehicle had
rear-ended the Third Party vehicle SKP 7656Y. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your palicy

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the nghts afforded under the policy Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 10 days from the date of this letter

Your full co-operation in the handling of the claim is required and kindly submit the
following to Zumua lkkauo com within 10 days from the date of this letter_if not provided
at AXA's reporting centre The list below is not all inclusive and further document may
be required.

+ Police report, Police Investigation result, appeal against the Traffic Palice offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)
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o |f you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) andfor their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at Zoinil Ikkauito com,

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

5

Zapi
%pHand}er
: 6841 2132
FAX 67414108
Emall: Zainwlkkanto.com
c.c AXA Insurance Ple Lid (AXA)
(Motor Claims Dept)



LETTER OF AUTHORISATION

LC AUTOMOTIVE

Block 25 KAKI BUKIT ROAD 4
#05-26 SYNERGY @ KB
Singapore 417800

Deear Sir,

Accident on (8]3/18 () 1k >0Pm

~17
Iavolving Vehicle Nos ckp7656T 4 FAHY3TIM
Along__ PIE {..C-Puhﬁ.) Neay Euncs Exit

| /We the registered owner /driver of vehicle registration no:__ SK.P ThSEY
have involved in the above sccidont.
[/We hereby authorize M/ LC AUTOMOTIVE to commenoce repairs of the said vehicle forthwith.

1/We agree to assign the whnhi:mcudmrmwnwwlhmhdﬁdrdp-wdﬂmmmmdw
solicitors —_— to act on my/our behalf in respect of the sbove
matter. And if applicable,my/our solicitors shall accept this as my/our irrevocable authority to pay
memmuntnd-mdoumpmmddhmmyuumwdodmﬂmnfﬁﬁmmnwﬁum
client basis.

Wimdﬂhhmﬂﬂywﬂhmmdmmhﬂmmmﬂm:hlmhm.

mmﬂuhwinmwﬂmﬂdhnhmwmhﬁhmmmlﬂdlmmpmm
relation with the above claim in my/our sbsence.

Your kind co-operation in this tatter will be much appreciated.
Thank you.

Yours truly,

A

Owner's Signatufe
(Company's stamp if applicable)

Name.__ 120 _Pen Yee (2hang Guens)
NRICNo. = 713819 F

Date:




M redefining .,  \nsurance

CLAIM REF : SHMD0B20

INSURED : MUHAMMAD FARHAN BIN HASHIM
DISCHARGE VOUCHER
We/I TEQ KUAN YEE (ZHANG GUANYU), NRIC No: S793S079F hereby agres 1o accept the sum of

dollurs |SIX THOUSAND ONLY] [S$ 6.000.00) puid to us/me by AXA INSURANCE PTE LTD as full and
linal settiement of ail claims of whatever King incluging damages for personal mjurnes and damages

to property that we/l may have against the saig AXA INSURANCE PTE LTD or thewr Insured or the
drwer af motor venicle no. [FBH 9377M] as a result of an acodent along [PE TO CHANG| AFTER
EUNDS EXIT] on [18/03/2018] of whien wel/l were/was the dnower/ owner/ hirer/
passenger/rider pillion/ insurer of motor velucie no, [SKP 7656Y]

Wefl hereby declare that the said imsurer or owner and/ar dover of insured vehicle shall not be
hatite for any turther claimi(s] whatsoever and whasoever present ar future that wefl may have
against the said Insurer, owner andfor driver of vehicle no. [FBH 9377M| in connection directly o
indirectly with the said accident and give our/my lull and linal discharge

We/l hereby dechare that we/l arefam the persan(y) entitied to receive the above seltlement and
hieroky undartake to indemnify AXA INSURANCE PTE LTD againit any claim made or to be made in
feapesrt af thiv weitiement.

it i understood and agresd that payment herein i mode without somission of lability wharsoaver
an the part df the said e, owner: andfor driver of vehicle no. [FBH 83TTM|

aaeaws 2o day of OC‘_" 2018

Clamant s Signature : TED KUAN YEE (ZHANG GUANYLI|
MRIC. o fCo. Stamp NRIC. No,. 57935029¢

Occupation/ Business M
Address

Telephone Mo

Witness's Name Cﬁ P{_T"K ﬂt&"/’
Witnesa's Signature . : -
e 3R Y C

Witness's NRIC No
. r P L12 Coiepay Ry T TTEECEE N
e A Q0T UL Towee, Segapte (RART |
e Loming #8100

S’ AN e oBI L1E) ETT WEwE evese iorig



LC AUTOMOTIVE

BLOCK 25 KAKI BUKIT ROAD 4 #05-26 SY NERGY ‘@ KB Singapore 417800
Tel : ( 65) 69664526 HP: 92712214 Fax: (65) 69664526
Email :chris_chanbebe@ho muil.com

INVOICE

TEO KUAN YEE (ZHANG GUANYU) Date: 13-Apr-18
25 KAKI BUKIT ROAD 4

#05-26 SYNERGY @KB

Singapore 417800

Accident date:18 Mar 2018
Final Bill For Vehicle No: SKP7656Y KIA FORTE K3-1.6 (A)

Elescﬂ_ptk;ns

ump Sum repair cost as recommended by $5,400.00
LKK AUTO CONSULTANTS PTELTD

rs rveyor : Mr Adrian Ling

— — —_— — —— =

S/DLRS: FIVE THOUSAND AND FOUR HUNDRED ONLY



HOCK CHUAN HENG CAR RENTAL & TRADING PTE LTD.
Ho & Petan Posd Peiae Court Smgapors 206066 Tel: 6294 1034, G2 0744, 6294 9170 Fax: 694 3864
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THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: FBH 937TTM (Insd vah) | Model: TPVD KlIA FORTE K3
SKP Te568Y (TP veh)
Date of Accident: |18/03/2018
Global Sum Settiement [ 1 Yes | [X] Mo
Repair Estimate o 11.428.00
Final Repair Cost 5 5,400.00
Loss of Use 5 days at $0.00 per day
Rental (if any) ‘% 600.00 6 days
LTA i GIA Search Fes -1
Others: ]: s| 0.00
Final Settlement Sum 5 6,000.00

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO (Kindly indicale
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA S N
B) For GIA Registered Workshop: pplicable cenano

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply,

Remarks

Payment Instruction: Payee's Breakdown

1) LC AUTOMOTIVE - 5.000.
JOANNE LEE KHANG MIN 13/117/2018
LEK Auto Consullants Pte Lid Drate

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ BIll (If any)
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