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redefining /insurance

Date; |5 ,021‘ %)

Y -
To: Owner of Vehicle Number: & L|£ (a IgLre

staff, Zila\/ Eileen / Mui Hong.

Thfﬂb\ing has been advised to you via your workshop, _Ah Lim Motor Company through their

Please tick the applicable box if you had been advice on the content as seen below:

\(/ You had been advised by the workshop that in the case that you wish to claim against your own policy,
there is a Fourteen (14) days clause whereby the claim must be made within the stipulated timeframe
from the day of occurrence.

{ ) You had been advised by the workshop on the liability and merits of the case accordingly.

{ ) You had been advised by the warkshop on the claims procedure for the type of claim that you will be
making due to this accident.

{ ) There will be delay to your vehicle repair due to the unavailability of spare parts locally and there is no
other option except to indent it from overseas,

() There will be no cancellation/withdrawal of the Own Damage claim once the order of the spare parts
have been pfaced. If you wish to cancel/withdraw the claim, you shall bear all costs, expenses &/or
related charges incurred directly &/or indirectly to the procurement of the spare parts.

() The estimated waiting time for the spare parts to arrive is . The
estimated arrival time does not include the repair period.

[ ) You will be driving the vehicle out despite being advised by the workshop mechanic/personnel that the
vehicle may not be road worthy.

() For vehicles below Three (3} years old, your Insurance Company will use only genuine original parts to
repair your vehicle.

For vehicles above Three (3) years old, your Insurance Company will be carrying out repairs using any
combination of genuine original parts and/or original equipment manufacturer (OEM) parts.

() You had been advised by the workshop of the Twelve (12) months warranty for Qwn Damage repairs
on workmanship related to the accident.

() For vehicles that are under warranty with a local aistributor, you have been advised by the workshop
to check with your local distributor on any effect to your warranty prior to making this Own Damage

claim.
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Signed and acknowledge by:
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holder/authorised driver
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Nafne a w workshop personnel including company stamp
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