MNA118036381 / National Assessment Centre Services - Ubi
ENTRY DATE & TIME: 17/03/2018 09:16
SUBMITTED BY: Liew Shan Hui

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 17/03/2018 09:44

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctlz the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

ACCIDENT STATEMENT

17/03/2018 09:16

07/03/2018 18:45

JLN EUNOS EXIT TOWARDS PIE(CHANGI)
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

GX6533E

CCESS
53292706X
NOEMAIL

OFFICE-68055211

SUZUKI
CARRY 1.3

PERSONAL USE

NO

REPORTING ONLY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY FIRE AND/OR THEFT

NO

5084646985-01

TOH TIAO LI

S9241728Z

05/11/1992

INDOOR

01/01/2016

2 YEARS AND 2 MONTHS
FEMALE

(LOCAL) +65-96660090

NOEMAIL
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Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station

Police Station Name
Police Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO POLICE REPORT.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

BLK 87 CIRCUIT RD #06-987
370087

NO

OTHER - HUSBAND COMPANY

COLLIDED INTO BICYCLIST
CLEAR
DRY

NO

YES
NO
YES

NO

YES

MACPHERSON NEIGHBOURHOOD POLICE POST

ROAD: BLK 54 PIPIT ROAD #01-82/84 , POSTCODE: 370054 , COUNTRY:
SINGAPORE

TEL NO: 1800-7449999 - FAX NO: 65476366
NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

CYCLIST

MOBILE EQUIPMENT

CATHERINE

85461727
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No. Of Passenger (Including Driver) 1

DETAILS OF INJURED PERSON 1

Name CATHERINE
Approximate Age

Injuries Sustain LEFT KNEE CAP AREA
Injured person in which vehicle? CYCLIST

Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

NO
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Accident Sketch Plan

IMPORTANT NOTICE

i Please report correctly the details of the accident ta speed up the claims process.

2 This Form must be completed by the Policyholder and/or the Authorised Driver
information provided must be as truthiul and accurate as possible Any willul misrepresentation of withholding af material
facts may aliow insurance campanies to repudiate policy liability.

The issue and acceptance of this Form by insurance companies i@ ot an admission of policy liability on the part of the Irsurance
companies,

Mﬂgmwmmuﬁmm-
The report will be forwarded by the insurers of the GLA Records Management Centre established by the General Insurance

Assaciation of Singapare (GIA] for archiving and that copses of this repart will for a fee be made available upon application by
interasted parties

3.

(- T

By the ladgment of this raport to the iRsurers, you hereby consent to the archiving of this report at the centre and 1o coples of
the report being made available aforesald.

wm:mmmummlm

| understand, acknowledge, agree and consent that:

{a)

(b)

el

{d]

My insurér, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
dicclose and/or process my personal data/personal informatian set out in this [form] and any othes personal infarmatian
provided by me of possessed by my insures [collectivaly tha “Personal Information”) and disciose and ransfer such
persenal Information ta all insurer(s) who have insured vehicle(s) invalved in this sceident (all insureris) who have insurea
vehicie(s) invalved in this accident shall be enllectively referred to as the “Insurers”|, the Insurers’ lwyers/law firms, the
stanetary Authority of Singapore and any relevant government ageney/autharity {such as the police], for the purpose(s)
wf:
(i} processing, handling and/or dealing with my claims inchuding the settiement of the claims and any necessary
investigations relating o the claimas;

[il} investigating the accident and/or my claims;
{iil} carrying out and/or dealing with my Instructions o responding 10 any Engquires by me;

{iv) administering rmy claims (including the mailing of correspondence, statements, [nveices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well a2 on the
gxternal cover of envelopes/mail packages); and/for

(v} camplying with applicabile law in administering, processing, handling and/or dealing with my claima (coflectively the
"Purposes” |

all insurer{s} who have insured vehicle(s) involved in this accident and the insurers’ lawyers/law firms, may/are permitted

1o collect, use, disclose and/or process my Persanal Infarmation for one or more of the above Purposes; and

my Personal information may,can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes,

rmy Personal information will also be collected and used to compile claims histary for the purpose of fraud detection,
investigation and management in present and all future claims.

the information so coltected wnder (d] above may be shared [ disclosed:

iy toallinsurers and/or amy other third parties that assistin evaluating, Investigating. contralling of managing fraud,
regulators, law enforcement and jpovernment agencies s neasonably requirad for the purposes stated, or

{ii) for comalying with requirements urder any regulations, laws or court orders.

Aroals

Palicyhalder'y Signatire Diriver's Signature Reporting Cértre Personne’’s Signature
Date & Time: {if detver is not he policghalder] Name:
Date B Tima MRIC/FIN Mo
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Accident Sketch Plan

SHETCH PLAN
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| Jle Evagy
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
Plewy o Reder o -P#Lw Rgﬁr}.-',r
DECLARATION

I/\We da }Ln'q}hr tnrumru particulars are tru in every respect.

(@ Aol

Fulu:-n:he Detver's Signature Reporting Centre Perspnnel’s Signature
Date & Tiihes [I¥ driver is not thi palicyholder) L
Date & Time: NRIC/FIN Na
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POLICE REPORT

SINGAPORE
SNGAPORE WA

Police Station Of Origin Tord
MacPherson NPP Report No. TI20180307/2186
54 Pipit Road #01-82/84 SINGAPORE
370054
Tel No: 1800-7449889
REPORT OF A TRAFFIC ACCIDENT ) .
“Date/Time Report Made: Vide Report No.: Station Diary No.
07/03/2018 21:15 34
T rit'e Pa -.-:_-1__;-.-.'-_'_-::;:-';-_‘_:':_:-..-- -_-..-:-.:-:-. :rT-- -In:__..-._-‘- -,r.- % oy
Nar:12 of Informant: Address’
TOH TIAC LI APT BLK 87 CIRCUIT ROAD #06-387 SINGAPORE 370087
1D Type ! 1D Na.: Contact No.:
NRIC NO / 592417282 | Home/Office: Mobile: 86660090
Nationality: : Email:
SINGAPORE CITIZE _
Sex: Age: Date of Bith: | Type of Informant: -
Female | 25 05/11/1892 | Driver . 1 o
Race: Language: | Institution / Sehool Name:
Chinese
Occupation: Driving Licence Information:
PERSONAL ASSITANT Class: 3 Date of Expiry:

njury
Accident: Pedestrian / Cyclist
Location:
Along Road 1
JALAN EUNOS
| Jin Eunos exit towards PIE(Changl)
Weather: Road Surface: Road Speed Limit:
Clear ' Dry
Traffic Flow: Traffic Contral: Traffic Volume:
One \Way Mol Controlled Maoderate
Type of Collision: Anyone conveyed by
Moving Vehicle Against - Others ambulance:
No

y Irr-m'md‘.
No. of Pedestrians Injured: NiL [ Use of Pedestrian Crossing: NA L]
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POLICE REPORT

SINGAPORE TR
2018030772186

POLICE FORCE

2ald

Police Station Of Ongin:
Report No, TI20180307/2186

MacPherson NPP

54 Pipit Road #01-82/84 SINGAPORE

3T0054 CONTINUATION OF REPORT
Tel No: 1800-7448089

= el
=g W

Related Vehicle | GXB533E (Van) Contact No.| 96660090
Hospital/Clinic | NIL ' Class of | Class: 3

Driving Date of Expiry: NIL

NiL
Madin:al Leave
AL 2 '
Related Vehicle | ML Contact No.| 85461727
Hospital/Clinic | ACCESS MEDICAL BEDOK SOUTH Class of Class: MIL
Driving Date of Expiry: NIL
Licence &
. Expiry Date
Date Treatment | NIL Date Discharge | NIL

No. of Days granted Medical Leave NiL Degree of Injury | Slight

Brief Details.
On the 07/03/2018 at around 1845hrs | was driving my husband's company van bearing plate number
GXB533E along Jin Eunos heading towards Bedok. The traffic at that point of time was not heavy and it

was not raining.

As | was driving along Jin Eunos | then entarad into the slip road leading into PIE(Chanagi) at that paint of
time | did not see any cyclist in front of me or 10 my laft and right side of the van as such | then continued
on_ As | was nearing the zebra crossing at the slip road | was then started to slow down my van befare
the zebra crossing. As | approached the zebra croesing there was no cyclist seen at the front, left and
right side of my van as such | then carried on driving at slow speed.

Suddenly | spotied something appeared oul of the left side of my view as such | immediately sounded my
hom and applied my brakes and brought my van Lo a stop. After stopping the van, | then got out of the
van o make a check and discovered a famale cyclist sitting at the side of my van. The bicycle was
observed to not be damaged and the cyclist was seen lo have suffered slight injuries to the left knee cap
area. | then asked the cyclist if she needad ambulance and also offered 1o bring her to the nearesl clinic
which she agreed. As such thi cyclist then got on to my van and placed her bicycle on my van and |
drove her to Access Medical Clinic located along B/18 Bedok South Road.

After | had arrived at Bedok South, | went with the cyciist to the clinic to see a doctor, half way through the
waiting period to see the doctor | told the cyclist that | neaded to attend to some matters which she
acknowledge. | then exchanged contact number with the cyclist and lefl the clinic

At around 1940hrs as | was proceeding back to the clinic | received a call from the cyclist who informed
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POLICE REPORT

SINGAPORE Iﬂlll“!!!!!!l!“““

POLICE FORCE
Police Station Of Ongin: Jof4
MacPherson NPP Fieport Mo, TRO1B0A072188
54 Pipit Road #01-82/84 SINGAPORE
370054 CONTINUATION OF REPORT

Tel No: 1800-7449959

me that the doctor had advised (o Changl General Hospital as such she told will be going to Changi
General Hospital and asked me o procead back to tha clinic which | acknowledge. A few minutes later |
received a call from the Traffic Police and was informed by the officer that the traffic police investigator

would be proceeding to the clinic and for me 1o also proceed back to the clinic which | acknowledge.

At around 2005hrs | then arrived at the clinic however | could not find the cyclist and was informed by the
clinic staff that the female cyclist left, | then asked if the Traffic police investigator was around and was
told by the clinic staff that the investigator had also left. However | decided to wait around the clinic and
few moments later | spotted a traffic police officer and went over to him and informed him that | was
supposed to meel with the traffic police with regards to the incident. The traffic police officer then
interviewed me and took a look at my van, my van did not sustain any damaged to it. | was also informed
by the traffic police officer to lodge a traffic accident report at the nearest palice station.

This is the first time that this had happened ta me, there is no camera installed in the van
The name and contact number of tha cyclist is namely Catherine(HP: 85461727)

That is all.
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POLICE REPORT

S
POLICE FORCE RAITRARRARR MR

TRIBOI0TR 186
Police Station Of Ongin: 4ol 4
MacPherson NPP Report Mo T/20180307/2186
54 Pipit Road #01-82/84 SINGAPORE
370054 CONTINUATION OF REPORT

Tl No: 1800-7449899

Sketch Plan
Informant is not able to provide sketch plan

IMPDR'_I'ANT: Please attach a copy of your vehicle's Insurance Certificate to this repart. If vou don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as referance,

g?mm Of Officer Recording Tha Report o 1 #Signature Of Informant;
Sgt 2 JOSHUA EMMANUEL SHO YI ZHE " ,,-1’ M
A Al

Signaru:_a Of Interpreter: Data/Time:
Nat applicable 07/03/2018 21:15
Officer In Charge Of Case. ‘ Classification Of Case:
TP { AEIT/

I

Authentication Stamp 2 =

MNP1GB

.

SIGNATURE .~
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Accident Photo

GX6533E
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Other

all Singtel 4G 9:16 AM @ 0% (.

<O @

Catharine.

Wed, 7 Mar, 5:32 PM

Should | call back in a while?

Hi Catherine sorry I'm driving, Is it

possible to text me?

Can can.

I'm ok generally. Took some X rays
and waiting now to see the doctor for
the last time.

| was told to go to the police station
to complete the report. Would you be
able to go there with me later? | don't
intend to press any charges on you.
But will need the report for insurance
purpose - trying to see if can claim
from them.

Yup. The traffic police also asked me
to go to the police station to make a

report and | went to do it already. I'm
afraid | couldn't because no one ook

after my son for me. :|
i i)
O A) &
OO0 " o0 9 &
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Other
ull Singtel 4G 9:17 AM @ 9% -

<{®

Cathearine.

Yup. The traffic police also asked me
to go to the police station to make a
report and | went to do it alreagy. I'm
afraid | couldn’t because no one ook
after my son for me. :(

S0 50Ty

But | want to check with you if we
private settie this without claiming
Insurance |s it possible?

| see i see. | will find my way to the
police station later then.

Im akay without going through the
insurance for today's.

The anly thing im worry about are the
potential future side effects which
the doctor told me just now.

If those mount to a big sum | will
prefer getting the insurance to pay
the bills but not from you. But for
that to happen i will need a report at
the moment.

B O (oo o
OO0 - 0o 9 €
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Other
ull Singtel 4G 9:17 AM @ 95%, (.

{©

Catharine.

| see i see. | will find my way to the
police station later then,

Im okay without going through the
insurance for today's.

The only thing im worry about are the
potential future side effects which
the doctor told me just now.

If those mount to a big sum i will
prefer getting the insurance to pay
the bills but not from you. But for
that to happen i will need a report at
the moment.

| think i will just do the police report
today and not claiming from the

insurance this time.

Will that be okay for you?

Are you ok? Sorry because my Son
got no one to ook after at night.

Sure thank you so much ,.ﬁ.
O )
OO0 - o0 9 &
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Other

all Singtel 4G 9:19 AM @ 95%, )

<O @

Catharine.

Oh what you are working as?

Moted noted. Let me know la.
I'm a medical engineer. During
weekends | sometime teach scuba

diving, hence the out to the sea
thing.

Oh no wonder

| thought could have brought you

hame earher 1o rest. Never thaught It
would be in the hospital that kind and
cause such a delay for you. |

Lol. Thanks for the thought.
Let's see if we can meet tmr.

Otherwise, have a good rest ah. Im
really okay.

Thu, 8 Mar, 551
Hi Tiaoli.

@O o )
OO0 - 0o 9 €
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Other
ull Singtel 4G 9:19 AM @ 95% (M.

{®

Catharine.
Hi Tiacli.

I'm thinking if we can meet tomorrow
during the day or Monday in the
evening to settle the medical bill
($120, can show you the hill) and the
bicycle. We can meet elsewhere if
Siglap is far for you.

| will be away starting tmr evening
and will return on Sunday evening.

Will probably need your help to find a
replacement for the bicycle as the
lower bracket and wheel seemed
damaged from the quick view
yesterday.

Will these work for you?

Hi Christine. Tomorrow till next Friday
| wouldn't be free as I'm busy with an
exhibition.

Could you provide me with your bank
account so |l could TT the funcds over
to you. You could just email me the

B® oo o
GO0 " o 9% &
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Other

ull Singtel 4G 9:20 AM @ 95% (.

<® e ®

Catharine.

Could you provide me with your barik
account so |l could TT the funds over
to you. You could just email me the
receipt or snap shot

For your bicycle you will be going to
repair or?

Because I'm unsure about how
picyele works | sorry

Are you feeling better?

Can, i will write here my bank acount
details. What's your email address?
Or do you use Whatsapp?

| will go and check the condition of
the bicycle tmr. It's still at Bedok.
Maybe first i will push it to a nearby
bike shop to see if it's fixable._ If it's,
can | send you this bill too?

I'm feeling better. Lol the doc gave
me lots of painkillers.

Catherine Chia

B O (oo o
OO0 - 0o 9 €
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Other

ull Singtel 4G 9:20 AM @ 95%, .

<@ o ®

Catharine.

Catherine Chia
OCBC
552 731358 001

Fri, 9@ Mar, 8:47 AM

Thisis a personal Saving account
rght

Will do the TT by tonight

tiaoli.toch@hotmail.com

Thanks. Yup it's a personal saving
account.

Will send you the snapshot of the

bill, and update you on the bike
repairfreplacement cost.

Fri, 9 Mar, 10:41 AM

| pushed the bike to the nearest
bikeshop at blk 25 bedok.

The uncle checked and said the

wiheale and rohlas ara Adamanead
OO0 - © 9 ¢
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Other
ull Singtel 4G 9:21 AM

C o

Catherine.

The uncle checked and said the
wheels and cables are damaged.
Gears and lower bracket can still be
salvaged. The total repair cost is
estimated to be $124. Is this okay
for you? Alternatively i can look
around for a replacement bike.
Original cost of this bike was $250.

If it's an okay from you now then i will
ask the uncle to proceed with the
repair. It will take several days before
it's done. Will ask him for a receipt as
well.

ls this okay for you?

@ Q5% (-

@

Ok let me know.

Ok. Will proceed with the repair and
send you the receipt once done.

Fri, 8 Mar, 11:53 AM

sorry it was a mistake and just

realized it before i left the shop after
vt blae Alammnid A 12 A bmbal ot

© O

)

OO0 - o0 © &

Page 27 of 29



Other

ull Singtel 4G 9:21 AM @ 947 W)
<o c_ 0
Catherine.

Fri, & Mar, 11:53 AM

Sorry it was a mistake and just
realized it before i left the shop after
paying the deposit. It's 164 total not
$124. Will send you the deposit
receipt i've just got.

Fri. 8 Mar, 4:35 PM

Hi Tiaoli. | have just sent you copies
of the 2 bills.

Also i have just updated my bank
account details. Please ignore the
previous one and use the following:
Catherine Chia

6233 4249 5001
OCBC

Thanks ah.

*the hbills copies to your email
address

O A i
OO0 - ©°0 9 €
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Other
ull Singtel 4G 9:21 AM @ 94%, )

<@ e

Catharine.

*the bills copies to your email
address

Fri, @ Mar, 6:36 PM

Ok sorry Catherine. Tomorrow | will

transfer you the $120. | forgotten to
brnng my Ocbe card out

Mot a problem. | will wait for the
amount tmr.

For the bicycle perhaps | can get the
payment from you after | collect the

bike and make the remaining
payment.

Sunday 1:18 PM

Hi Catherine the fund have been TT

over please check

Monday B-30 Ak

Thanks Tiaali. | saw the $120.

@B O e )

OO0 " 0o 9 &
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