a« SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary
General Details Workshop Details
Involving Total Rebate Amount
12011 VOLKSWAGEN TOURAN 1.4 TSI SPORT (SKD&704L) 37606
Date of Loss
9 March 2018 Nett Loss Amount
$11,394.00
Time of Loss
19.30 Assigned Workshop

LKK AUTO CONSULTANTS PTE LTD (OD)

Loss Description .
SKD6704L (INSD) C/W SDQ2219L (TP) Target Date of Completion

05/08/2018

*

Comment

Days of work completion *

55
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() SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date
SKD&6704L ATy @

Registration State
Registration Date *

SINGAPORE
27/12/2011 %
Mileage

Age of Vehicle
131577

6
CATEGORY Manufacturing Year Driver Details
POLICY INFORMAT... 2011 CATEGORY Driver Name
ASSESSMENT INFO... FNOL INFORMATI... WEE ENG PENG

2011

POST SURVEY INF...
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

VOLKSWAGEN

VOLKSWAGEN

Model

TOURAN 1.4 TSI SPORT

TOURAN SPORT 1.4 TSI AT 1T34C4

Type

Type of Paint

Chassis No

WVGZZZ1TZCW054450

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

17 June 1976

dd/mm/yyyy

Age

42

Occupation

Unknown

Education Qualification

Other

Driving Experience
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

WVGZZZ1TZCW054450

Engine No

CAV366963

CAV366963

Engine Capacity

1390

Sum Insured

Market Value

49000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

13

Driver License #

License Type

License Issue Date

1 January 2005

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address
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3/5



FNOL INFORMATI...  blk 299 bukit batok st 22 #12-12
singapore 650299, Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Personal Correspondence

POST SURVEY INF...

v
CATEGORY Gender

FNOL INFORMATI... Male

POST SURVEY INF... -
CATEGORY Marital status

FNOL INFORMATI... Unknown

POST SURVEY INF... v

CATEGORY Identification #

FNOL INFORMATI... S7617613B
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POST SURVEY INF...

httns*//vn smartclaims axa com sa/claim-noral/html/index-vendor-service-reauests himl#/service-reauests/assessment/?serviceReauestNumber=35289&tab=miscellaneous 5/5



() SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

Inspection Date *

20/03/2018

Total Loss

Yes No

Towing Charges

0

Voluntary Excess

0

Compulsory Excess

0

Young/Inexperienced/Unnamed Driver Excess

0

Other Excess

A_ge of Tyres

Front Tyre Size
205/55R16

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)
Yes No

Engine Modification
Yes No

Pre-accident condition

Good

Tyre Condition

Spare wheel

Rear Tyre Size
205/55R16
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Front left side Rear left side

PIRELLI&6mMmM PIRELLI6EmmM
Front right side Rear right side
PIRELLI&EMmM PIRELLI&EMmM
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() SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%
100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio
20 80
Cash Loss
Yes No

Part Supplied by AXA
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Yes No
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary Parts

[ser | sowors [| oo | suomwn |

SR QUAN
NO Y

PART PART REPAIR/REPLACE usT DEPRJ Disc SALV PART ACTION
MATERIAL SIE NAME NUMBER (PARTS) CONDITION PRICE BTTR% OUNT% AGE% PRICE(NET) (PARTS)

FRONT
r 1 1 BONNET Repair 0 0 0 0 0 Deny
(NPA)

FRONT

s 2 1 FENDER Bent 230 230 Reviewing
LH

FRONT
P 3 1 ﬁ:‘ng Serviceable 0 0 0 0 0 Deny

SHIELD LH

FRONT
FENDER
r 4 10 INNER Serviceable 0 0 0 0 0 Deny
SHIELD
CLIPS

’, 5 1 [EADLAMP Cut 260 260 Reviewing

o V4 6 1 gzﬁfé Repair 0 0 0 0 0 Deny

FRONT

il rd 7 10 GRILLE Serviceable 0 0 0 0 0 Deny
CLIPS

= g 8 1 ES?ANP-IE-R Deformed 430 430 Reviewing

FRONT
=@ r'a 9 10 BUMPER Necessary 02 2 Reviewing
CLIPS

FRONT
BUMPER
B s 10 1 SIDE Necessary 26 26 Reviewing
RETAINER
LH
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MATERIAL SIDE

REPAIR/REPLACE (LABOUR)

SR QUAN
EDIT NO TITY
i 1 1
I 12 1
£ 13 1
Fa 14 1
Labour
EDIT SRNO
@ Vi 1
c V4 2
o ra 3

PART
NAME

PART
NUMBER

FRONT
BUMPER
LOWER
GRILLE

FRONT
BUMPER
LOWER
GRILLE
CHROME
MOULDING

FOG LAMP
COVER LH

FOG LAMP
LH

PART NAME

LABOUR TO CARRY OUT

FRONT REPAIR

REPAIR/REPLACE

(PARTS)

TO CHECK AND RECONNECT
ALL NECESSARY WIRINGS

TO SPRAY PAINTING ON

AFFECTED AREAS

CONDITION

Sarviceable

Serviceable

Missing

Cut

LABOUR R&R

400

400

LIST
PRICE

65

110

LABOUR REPAIR

DEPRJ
BTTR%

PAINT

DISC SALV
OUNT% AGE%
0 0

0 0

ACTION (LABOUR)

Reviewing

Reviewing

Reviewing
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PART
PRICE(NET)

65

110

COMMENT

ACTION
(PARTS)

Deny

Deny

Reviewing

Reviewing

REMOVE
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Apprave Deny submit All
EDIT o NAME ACTION AMOUNT COMMENT REMOVE
DAYS OF
& 1 REPAIR : Reviewing il
4 DAYS
FRONT
= ra 2 NUMBER Deny 0 NOT NECESSARY m
PLATE
FOG
LAMP
— o MISSING
O Vg 3 COVER Reviewing 26 i
S URGAE (SUPPLEMENTARY)
RING

httos://vo smariclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests . htmi#/service-reauests/assessment/?serviceReauestNumber=352898&tab=miscellaneous

Summary

mnm



Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $1,979.00 Claim Amount $1,979.00
CATEGORY ESTIMATE REVISED AMOUNT
Labour $830.00 $830.00
Miscellaneous $26.00 $26.00
Spare Parts $1,123.00 $1,123.00

Submil for Review
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