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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ul Indusisial Park, Singapore 408333
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GS5T Reg, Mo, 18-86071068-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANMCE PTELTD

8 SHENTON WAY #24-01
AN TOWERSINGAPORE DE6BB11

Ref CCa/ASM18005030/mb3

Date

Code  ASM

16-03-2018

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SKW 9477Y Veh, Inspected SHC 46700
Policy No. Coverage (8) 0.00
Claim No. Excess ($) 0.00
|Assign Fram Assign Date 18/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
| Size Make Balance
R/H Front Tyre mm
LIH Front Tyre mm
R/H Rear Tyre mm
L/'H Rear Tyre mm
4. Description of Damages
5. l General Information
Accident Date  14/03/2018 Inspection Date
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks

AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




W

r'?-'- SMRT Automotive Sarvice Pte Lid
%‘m %ﬁnﬂ NJ3JW (5-%0 60 Woodlands Industrial Park E4, Singapare 757705

42‘! 543 / FAX Number - 63685592

a y Eslimator Telephone Number - EBGE2E23

2 Z(- z-*.|’i’/|"‘l'1 }U Accident Reporting Number - 862672
SMRT Accident Vehicle Repair Estimates 1L-7 ﬂf/ 1%

Section A - To be complete by claims Advisor/Duty offiger a; Accldent Reporting Centre

Reg. No SHC4670D
Rel No TAX/03/1B/2089
Reg. Date Q; 04/03/2015

Vehicle Type

TOYDTA PRIUS
Us

NG SIM HOCK ® .
HEAD TO SIDE - -

Modal
Name of Oriver

Type af Accident E _=

Date / Time of Accident © 14/03/2018 03:07:00 F' e
Accident Reported Date / Time :  14/03/2018 12:00.004 |
Surveyor is Required? © Yes I
Survey by : 2 AN

Vehicle is Towed Back? . No g

Towed Back Date/Time
Replacement Vehicle issusd? No

Accident Repair Job Card No 000024095050
Spectal Instruction to ARG, |f any -

SKWO477Y - AXA
BEFORE PAINT PHOTO AND AFTER PAINT PHOTO ,FOR CHECK ITEM AND REPLACE ITEM PLEASE CALL
SURVEYOR SEBASTIAN (LKK) & Email :shb astianyeang @lkkauto,.com HP:90036121
LUMPSUM REPAIR

Prapared Date + 14/03/2018 02+32:04 PM

Recording Camers

—
= A

{Veiion te Waga Do In: :
. f 2 A — =
V. winase Ceis f 1 Time : 2799 piven por
2" witness Dats ; - !
Waga Jeb ito: 52/557& !
F Vehicle semt to SAIY Deta fﬂﬁé
E‘: e — . This In !
KM _>FUise
A e e B
{haceived by (SMAT) ;

.f?‘fjﬁl E, £ 'J.r'-! )
(e ’»é (% (4 @8

103/18/2089 Page: 1




[~ Section B - To be Completed by Service Advisor, Accident Repair Centre
Chassis No JTDKN3BUBD57 59065 Mileage ] 0
Work Shop Repair Completed Date / Time
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 1,014,00 600.00
Total Spray Painting Charges © 1.116.00 500.00
Total Material Charges 2,800.74 1,863.37
Other Charges 488.44 208.44
TOTAL 5,609.18 3,271.81
Lum Sum Total 5,600.00 3,250.00
Mo. of Repair Days . 6.00 500
Prepared / Adjusted By SEBASTIAN (LKK)
Arc | Surveyor Sing Off Date 15/03/2018 10:12:45 AM 16/03/2018 02:30:18 PM
Prepared / Adjusted Data
Remarks
Prepared Data 15/03/2018 10:11:42 AM
Section C - To be Completed by Admin Assistant, Accldent Repalr Centre, Upon Completion of Repalir
Quotation No - &H -[93- g_g's'é Invoice No
Quotation Date 132 Invoice Date :
Invoice Amount Prepared Data ;
TAX/03/18/2068 Page:




Section D - Detalls of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjustad by Surveyor, if applicable
TO REPAIR LH FRONT PORTION 1.014.00 E00.00 /
Total Labour 1,014.00 600.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY FRONT BUMPER 378.00 200,00

TO RESPRAY FRONT BUMPER LOWER GRILLE  |180.00 0.00

TO RESPRAY FRONT SUPPORT PANEL 180.00 100.00 ~

TO RESPRAY FRONT FENDER LH 378.00 200.00 ~

Total Spray Painting & Panel Beating 1,116.00 500.00

Part 3 - Other Costs - Accident and Accident Repair Related Expanses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80,00 30.00

TO APPLY RUST-PROOFING ON AFFECTED AREA |100.00 30.00

[TO PROVIDE LABOUR & MATERIAL FOR 148.44 148.44

ADVERTISEMENT STICKER(NET) p s*

TO REPLACE SUNDRY PARTS 100.00 0.00

TO WASH AND VACUUM 60.00 0.00

Total Other Costs 488.44 208.44

TAX/03/18/2068

Page: 3




Part 4 - Spare Parts /| Materlal Usage

Part Portion | Stock No Fart Nama Oty | List Price | Discount | Final Price ARC Surveyor | Photos
Number s (%) (5 Rmd'rlnm Approved | Attached
52116- 6505517 |BUMPER FRT 1|482.00 2500 [38150 Replace |Replace  [No
47930
52181- BUMPER CLIPS 10]1.61 2500 [1207 Replace |Replace  [No /
16010 .
52611- B505518 |BUMPER ENERGY 1|78.80 2500 [59.10 Replace |Replacs _ [No /
47080 ABSORBER FRT S
52021- B505538  |BUMPER 1]4s8 40 2500 [3T3s0 Replace [Check Mo
47023 REINFORCEMENT )(
FRT
57014- ARM SUB-ASSY, FR 1|250.40 2500 [187.80 Replace |Check Mo X
47030 BUMPER LH :
52118 6505518 |BUMPER SUPPORT 1|76.40 2500 |5730 Replace |Check No %
47040 FILH J
81528 BRACKET, FR TURN 1|58.20 2500 |4385 Replace  |Check No
47060 CENTER LH X
B1528- BRACKET, FR TURN 1|28.00 2500 [18.50 Replace |Check No
47050 LOWER LH X
B1528- BRACKET, FR TURN 1|24.40 2500 [18.30 Replace |Check No
47040 UPPER LH X
B1521- LENS & BODY. FR 1|511.80 1000 |48082 Replace |Replace |No / .
47050 TURN LH
53102- |6505541  |BUMPER GRILLE 1|311.10 2500 [23333 Replace |Check No
47020 SUB-ASSY, LOWER X
52618 8505540 |BUMPER FRT 1[127.70 2500 |[8578 Replace |[Check No X
47050 ABSORBER LOWER
B2113- WIRE, ENGINE 1|242 00 10.00 |[217.80 Replace |Check No
47180 ROOM, NO.3 ; )
53201- SUPPORT SUB-ASSY 1]1,460.40 100,00 (000 Replace  |Repair Mo ft\
47802
B1170- B505438 |HEAD LAMP LH 1|945.20 1000 [8soes Replace Fhuplmu_s No -]
47500
53802 B505558 |FENDER FRT/LH 1|723.40 25.00 |s4255 Replace |Replace *q, No /
47050
T5374- NAME PLATE 1|51.90 25.00 38.92 Replace Replaca Mo /
47051 (HYBRID)
53876 6505554 |FENDER LINER 117170 2500 |12877 Replace |Replace  |No /’
47030 FRTILH
53852- FENDER LINER PAD, 1|48 30 2500 |3&88 Replace |Check No
47020 FR WHEEL. LH X
TOTAL MATERIALS 3,738.45)2,454.21
TOTAL MATERIALS(Discounted) 2,990.74/1,963.37
Added Spare Parts /| Material Usage After Surveyor Signed off
Part Portion Part Name Qty | UstPrice | Discount | Final Price | ARC Check | Surveyor | LT
Number {5 (%) (3) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
< - 3 l— I' %
2454 \s 3 31#1.-@/# 3
— 30 % -
Ml
2 Ve g
\ 4623
7 &=
l'.:} L ! CJ O £ Jf X, c
X (O | A :
0¢ -
—k —
TAX/03/18/2069 L = % Vv Page: 4
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SMRT Automotive Service Pts Ltd

60 Woodlands Industrial Park B4, Singapors 757705

FAX Number 63885582
Estimator Telephone Number ; 68662623
1 Accident Reporfing Mumber ;| BBBE26T2
SMRT Accident Vehicle Repair Estimates hx 2
Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre
Reg. No . SHCA4870D
Ref Mo TAX/03/1B/2069
Reg Date 04/03/2015 2 -
- e -~
Vehicle Type TAXI d b
Make TOYOTA PRIUS —
5
Model PRIUS : §
MName of Driver NG SIM HOCK ; e
Type of Accldent HEAD TO SIDE
Date / Time of Accident 14/03/2018 03.07:00 PM o : : o
Accident Reported Date / Time :  14/03/2018 12:00:00 AM —
Surveyor i1s Required? Yes o »
Survey by —TDE A aame
Vehicle is Towed Back? No -
Towed Back Date/Time
Replacement Vehicle issued? - No
Accident Repair Job Card No 000024095050
Special Instruction to ARC.if any
SKW24TTY - AXA
Prepared Date 14/03/2018 04:32:04 FM
b LKK Aulo Consullants hence notify
1] tha Repairer of the following:
ot = Ta reurvey bedore/afier 5orey Daning
« To disolay Garniged pan(a| during madurey
Ry « Parm pross s subpect 10 comimiion
L~ » Third paty survey i On 8 "Without Prajudics” taess
. -'_ = by shpgal MOGECHON ) | & alome)
[ T o Soppementary dmmn| tius! De resacveyed g
TR & nubsec 2 fnal appeovel om Insursnce Cormpany
L _
R " Ak o by Peapasret
Dl o4 ™ Signanre
Drate
{/03/18/2069 Page: 1



SELLIVII D T U UD WUINPITLEY Uy OETVILE AUVISUT, ACCIOENL Repair wentre

Chassis No
‘Work Shop :
Summary of Repair Estimates

i
Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Prepared / Adjusted By

JTDKN36UG0D5759065

Mileage
Repair Completed Date / Time

Queotation from ARC Adjusted by Surveyor, if applicable
1.014.00 0.00

1,116.00 0.00

3,866.98 3,866.98

488 44 0.00

6,485.42 0.00

6,500.00 0.00

6.00 0.0~

&

-

¥

Arc | Surveyar Sing Off Date

'repared / Adjusted Date
lemarks

15/03/2018 10:12:45 AM

01/01/1800 12:00:00 AM

'repared Date

158/03/2018 10:11:42 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Ciuotation No
Cuotation Date

Invoice Amount

Invoice No
Invoice Date
Frepared Date ;

AX/03/18/2069

Page:

2




LU U - UdLdle Ul MeEpanr cSlmates

‘art 1 - Labour Works

:Iah Scope Quotation from ARC Adjusted by Surveyor, if applicable
'O REPAIR LH FRONT PORTION 1.014.00 0.00- [ A
‘otal Labour 1,014.00 0.00

‘art 2 - Spray Painting & Panel Beating Related Works

ob Scope Quotation from ARC Adjusted by Surveyor, if applicable
‘0O REPSRAY FRONT BUMPER 378.00 0 Jo¢

‘0 RESPRAY FRONT BUMPER LOWER GRILLE |1B0.00 0.00 ’

'O RESPRAY FRONT SUPPORT PANEL 180.00 8:00. N o

‘'O RESPRAY FRONT FENDER LH 378.00 088 ..o

‘otal Spray Painting & Panel Beating 1,116.00 0.00

‘art 3 - Other Costs - Accident and Accident Repair Related Expenses

ob Scope Quotation from ARC Adjusted by Surveyor, if applicable
O CHECK WIRING AND SYSTEM FUNCTION 80.00 080 +«

{é} ;:PLY RUST-PROOFING ON AFFECTED 100.00 ooe

O PROVIDE LABOUR & MATERIAL FOR 148 44 000

DVERTISEMENT STICKER(NET) =

O REPLACE SUNDRY PARTS 100.00 000 ¥

O WASH AND VACUUM 60.00 0.00 ~

otal Other Costs 488.44 0.00

8X/03/18/2069

Page: 3




‘art 4 - Spare Parts /| Material Usage

Fan Portion | Stock No Part Name Gty | Ust Price | Discount | Final Price ARC Survayor | Photos
Number (5 () (%) Recommen| Approved | Attached
d
2118- 68505517 BUMPER FRT 1 4B2.00 25.00 381.50 Replace Replace  No
7930 Vv Defan
2161 BUMPER CLIPS 10 161 2500 12,07 Replace  Replace | No
6010 S Méc
2611- 8505518  BUMPER ENERGY 1 76.80 2500 58.10 Replace  Replace ., No
TOeD ABSORBER FRT ;
2021- 6505538 BUMPER 1 488 40 2500 37380 Replace  Replace  No
7023 REINFORCEMENT r
FRT
7014- ARM SUB-ASSY, FR 1 250.40 25.00 187.80 Replace  Replace 1 No
7030 BUMPER LH
2116- 6505518 EUMPER SUPPORT 1 76.40 2500 57.30 Replace Replace No
7040 F/LH
1528- BRACKET, FR TURN 1 58.20 25,00 4365 Replace Replace -, Mo
7060 CENTER LH
1528- BRACKET, FR TURN 1 26.00 25.00 19.50 Replace  Replace 7 No
7050 LOWER LH
1529- BRACKET, FR TURN 1 24.40 25.00 18.30 Replace  Replace 1 Mo
T040 UPPER LH
1521- LENS & BODY, FR 1 511.80 10.00 460.62 Replace Replace ., No
7050 TURN LH V e
3102- 6505541  BUMPER GRILLE 13110 25.00 233.32 Replace  Replace -, No
7020 SUB-ASSY, LOWER
2618- 6505540 BUMPER FRT 1127.70 2500 8577 Replace  Replace 7 No
7050 ABSORBER LOWER
2113 WIRE, ENGINE 1 242.00 10,00 217.80 Replace  Replace -, No
7180 ROOM, NO 3
3201- SUPPORT SUB-ASSY 1148040 2500 108530  Raplace Raplanf {\ No
re02 :
1170- 6505436 HEAD LAMP LH 1 B45.20 10.00 a50.68 Replace Replace - No
7500 -
;gg' 68505558 FENDER FRT/LH 1 723.40 25.00 942.55 Replace Replace f No
3374. MAME PLATE 1 51.80 25.00 362 Replace  Replace No
ros1 (HYBRID) Ms,
1876- 6505554 FENDER LINER 117170 25.00 128.77 Replace  Replace No
] FRTILH T
ig52- FENDER LINER PAD. 1 48.30 25.00 36.897 Replace Replace "1 MNo
ro20 FR WHEEL. LH .
TOTAL MATERIALS 4,833.75 4,833.72
TOTAL MATERIALS(Discounted) 3,866.98| 3,866.98
dded Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
dumber (%) (%) (%) Chack Check
TOTAL SUPPLEMENTARY MATERIALS
AX/03/18/2069 Page: 4




PARF/COE Rebate Enquiry

'Enquire PARF/COE Rebate for Registered Vehicle

Page 1 of 1

Vehicle Owner Particulars

' Owrer D Type: Company
Ownier 1D 5369K
Vehicle Details
Vehicie No.! SHC46T0D
Vehicle ta be Exported: Mo
Intended De-registration Date: 19 Mar 2018
Wehicle Make: TOYOTA
Vehicle Model: PRIUS TAXI [SMRT])
Primary Colour: Maroan
Manufacluring Year: 2015
Engine No. ZZR4313382
Chassis Mou ITDKMIAUS05TS9065
Maximum Power Output: 100.0 kW (134 bhp)
Dpen Market Value: £3292000
Original Registration Date: 04 Mar 2015
First Registration Date: O Mar 2015
Transfer Count: o
Actual ARF Paid: $8.088.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 03 Mar 2023
PARF Rebate Amount: $6,066.00
Intended COE Rebate Details
COE Expiry Date: 03 Mar 2023
COE Category: A« Car up to 1600cc & 97kW [130bhp)
COE Period|Years): B
POP Paid $51.09200
COE Rebate Amount: $31.62200
Total Rebate Amount: $37.688.00
Message

Please note that the B-year COE for this vehicle cannat be (urther renewed The vehicle must be de-registered upon COE expiry or when the vehicle
reaches its statutary lifespan [ applicable). whichever is earlier,

The information contained hérein is correct 25 2t 19 Mar 2018

OK

https://vrl.ltagov sg/lta/vrl/action/enquireRebateByPublicBefore Dereglnput ?FUNCTION _ID=F030400... 19/3/2018



Poh Kin !I.KHAutn!

From: Poh Kin [LKKAuto)

Sent: Friday, 19 October 2018 2:531 PM

To: 'Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & |A/Taxis/Claims)’

Subject: RE: [AXA]: URGENT / 2ND REMINDER Re: Accident on 14/3/2018 invalving SHC
AGT0D & SKW 9477Y (AXA insured) Cur Ref: TAX/03/18/2069/1g

Attachments: ATA SHC 4670D.pdf; DV SHC 4670D pdf

Importance: High

WITHOUT PREJUDICE

Our Ref: CC4/ASMI18005030/5fb3
Your Ref: TAX/03/18/2069/lg

Dear Lee Gek,
We refer to the above matter,
Thank you for your acceptance.

Please duly sign the DV and ATA attached and return for payment processing.
Your prompt reply will be very much appreciated,

*Kindly note that this negotiation between parties on this matter ks purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liabllity/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong {Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkingt lkkauto.com | fax: 6741-4108
Blk 51. Pave Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4080313)
¥F ISR -

B

SERER ST Sove the Farthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distnbution by an
unintended racipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached tems. Please delete the e-mail and all attachments, including any copies thereof, and Inform the
sender thal you have deleted the e-mall, all attachments and any coples thereof, Thank you

From: Tan Lee Gek [Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims) [mailto:LeeGek@smrt.com.sg]
Sent: Friday, 19 October 2018 2:18 PM
To: Poh Kin (LKKAuto) <pohkin@lkkauto.com>



Poh Kin (LKKAuto)

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)
<|LeeGek@smricomsg>

Sent: Friday, 19 October 2018 218 PM

To: Poh Kin (LKKAuto)

Subject: RE: [AXA]: URGENT / 2ZND REMINDER Re: Accident on 14/3/2018 involving SHC

4670D B SKW 9477Y (AXA insured) Our Ref: TAX/03/18/2069/1g

Dear Poh Kin,
We accept your global offer of 54,200.00 for our own losses. Please let us have your DV. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

em

AUTOMOTIVE

From: Poh Kin (LKKAuto) [mailto: pohkin@lkkauto.com]

Sent: 12/10/2018 14:43

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims B TA/Taxis/Claims)

Subject: RE: [AXA]: URGENT / 2ND REMINDER Re: Accident on 14/3/2018 Involving SHC 46700 & SKW 3477Y (AXA
insured) Our Ref: TAX/03/18/2065/lg

Importance: High

WITHOUT PREJUDICE

Our Ref: CC4/ASMI1B0OS030/5fh3
Your Ref: TAX/03/18/2069/Ig

Dear Lee Gek,

ROAD TARFFIC ACCIDENT INVOLVING VEHICLE NOS. SKW 9477Y AND SHC 4670D ALONG SHEARES LINK
ON 14/03/2018

We refer to the above matter.
Please be informed that we just received the mandate approval from our principal.

Purely towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction from our principal to offer settlement at global sum of $4,200.00(all in):

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.



Poh Kin [I.KI(Autn!

From: Poh Kin (LKKAuto)

Sent: Friday, 12 October 2018 2:43 PM

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)’

Subject: RE: [AXA]: URGENT / 2ND REMINDER Re: Accident on 14/3/2018 imvalving SHC 46700

8 SKW 9477Y (AXA insured) Our Ref. TAX/03/18/2069/1g

Importance: High

WITHOUT PREJUDICE

Our Ref: CC4/ASMI18005030/5fb3
Your Ref: TAX/03/18/2069/Ig

Dear Lee Gek,

ROAD TARFFIC ACCIDENT INVOLVING VEHICLE NOS. SKW 9477Y AND SHC 4670D ALONG SHEARES LINK ON
14/03/2018

We refer to the above matter.
Please be informed that we just received the mandate approval from our principal.

Purely towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction from our principal to offer settlement at global sum of $4,200.00(all in):

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resclving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Pah Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Lud

Phone: 6841-2192 | email: pobhkinglkkauto.com | fax: 6741-4108
Blk 51, Pava Uhi Industrial Park. Ubi Avenue 1, #02-25 | 5{(408933)

¥y EFES ...
i Save Che Sarth Print only whenr fecessary



1112018 Claim Porial

« Re:< SSMO0AUO > |A with mandate uploaded

Type
© Question

Message
pls proceed

hitpaivp.smariciaims axa com.sglclaim-porialhimlindex-vendor-service-reguests himi#service-reguests/view-message/ Tservica RequesiNumber=35 1A



8172018 Clalm Portal

LKK AUTO COMNSULTANTS PTE LTD [TP) - vienu

&« < S8MOOAUO > IA with mandate uploaded

Type
© Question

Message

Liability: Insured driver collided into the third party vehicle while exiting from MBS Exit. Liability is down against
our insured, We did clarify with insured the nature of the accident and agreed to settle and aware NCD (if any) Is
affected. Immediate Advice (with mandate) have been uploaded in SMART CLAIM. Propose settlement amount
is around $4,307.49, All the relevant documents had been uploaded in SMART CLAIM. For your kind attention
and Instruction. Thank you- Pohkin 11/09/2018

rlllps'J.'vp.srnnridm;.m.wn.wmwmvhmummmwwuml,hmmmmmwwmmﬂﬂumnmﬂ&. n
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EFUCBEAYE B, MEEE AN A U ISDESTREVL PARK. SENG APCIRE 400900 TEL (808 AI5ANSH1 FAY | /0aS) aI5ad11S

Immediate Advice
To : AXA Insurance Pte Ltd Date: 11/9/2018

Survey Details:

Date of loss 14-Mar-18
Date of appointment 16-Mar-18
Date of survey 16-Mar-18
Location of survey SMRT AUTOMOTIVE SERVICE PTE LTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM
Vehicle number SHC 4670R

Make and Mode| TOYOTA PRIUS TAXI -179Bce
Date of registration 4-Mar-15

Excess -

Market Value 5

Parf Rebate 5

Nett Loss 5

Repair details:

Initial Estimate | 5 6,500.00

Proposed/Revised repair cost:

Faris 5 1,963.38
Check items (estimate) 5 -

Labour 5 1,308.44
Total 5 3,271.82
Lump Sum(if applicable) 5 3,250.00

|Number of days for repair | S days |




- -.: -Iu e L Campary Heginiratms o | INGDT 1888

ELRURE AN KN, FE2E PAYA LD PSTIUSTREAL PANK. SINGAPURE Smvi) TEL o iimd) a25635s1 A% | Bnd) al3adins

Remarks:
andate:

Liability(TP) 100%
Proposed repair cost 5 3,250.00
Loss of use 5 .
Loss of rental [estimate) 5 1,050.00 | (5150.00 x 7 days)
Loss of income 5 -
LTA search fees 5 7.49
Others 5 -
Proposed Total $ 4,307.49




Shanti B Thaul Nayagi (Auto Svcs/Ext Biz Sves/Claims & IA/Taxis/Claims)

From: ' Shantl B Thaiyal Nayagi (Auto Sves/Ext Biz Sves/Claims B [A/Taxis/Claims)

Sent: ° 15/03/2018 11:34

To: ‘motor.survey@axa.com.sg’; ‘cst@axacomsg'

Ce: Yeo Poh Suan (Auto Svecs/Ext Biz Sves/AR & SC/ARC); Kok Tuck Foo (Auto Sves/Ext

Biz Sves/AR & SC/ARC); Koo Yew Chung (Auto Svos/Ext Biz Svs/AR & 5C); Phua Zhi
Yang (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR): Grace Ng Siu Ching (Auto Sves/Ext
Biz Sves/AR & SC/ARC/AR); Lim Wei Siong (Auto Sves/Ext Biz Sves/Claims &
[A/Taxis/Claims); Chin Kim Ming (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR); Tan Lee
Gek (Auto Sves/Ext Biz Sves/Claims & [A/Taxis/Claims)

Subject: RE: SHC46700 - Survey [AXA)
Attachments: 2069 - 4670.pdf; SHCART0D pdf
Dear Sir /Mdm

Kindly arrange to survey the vehicle SHC4870D within 48 hours according to GIA guide line, involving your Insured
SKwod7TY

Vehicle in Woodlands SMRT Depot

Regards

Shanti

SMAT Automotive Services FTE LTD
Accident Reparting Center {Claims Dept)

6866 2671/2 | bthalyaln@smrt.com.sg

SIMRT

AUTOMOTIVE



Shanti B ThaiEI Nmal (Auto Svcs/Ext Biz Svcs/Claims & I.Maxi#ﬂaiml!

From: No Reply <no.reply@axa.comsg>

Sent: 15/03/2018 11:35

To: Shanti B Thaiyal Nayagi (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)
Subject: RE: SHC4670D - Survey (AXA) - CAS201803152581807

L

Thank you for your email,

We will look into your enguiry and get back to you within 3-5 working days. We seek your understanding and
patience should we take siightly longer to respond because of unusually high emall volume.

%
Our operating hours are between 9.00am to 5.30pm Mondays-Fridays, excluding Public Holidays.

Eome points to note:

L Enquiries on Health policies, please contact our colleagues at .care.h 2. COm.

L To report a motor accident, please do so at any of our AXA Premium Workshops within 24 hours from the
time of accident. You may refer to this link for our list of Premium Workshops.

. To all workshops/ third party lawyers, please email your survey request with supporting documents to

motor survey@axa.com.sg for direct assistance.

Best Regards,
Clalms Service Team
#XA Insurance Pte Ltd

i2f:_00DbOKy1f._S006F1UwWNSe:raf

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whale or partial
i prohiblted. If you are not the intended recipient of the message, please notify the sender immediately.

o

L1}



From: Shu Pel (LKKAuto) [mailto:shupei@lkkauto.com]
Sent: 16/04/2018 19:12
To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)
Cc: Admin A; CS A Team
Subject: FW: Accident on 14/3/2018 involving SHC 46700 & SKW 9477Y (AXA insured) Our Ref: TAX/03/18/2069/lg

Dear Lee Gek,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that; -

LKK refl Officer in charge
CC4/ASM18005030/Smb3 Bevan

To check availability of the case handler, you may contact the undersigned.

Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupei®lkksuto com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & |A/Taxis/Claims) [mailto: LeeGek@smrt.com.sg)

Sent: Monday, 16 April 2018 3:00 PM

To: CS A Team <cs-a@lkkauto.com>; Admin A mi kkauto.com>

Subject: Re: Accident on 14/3/2018 involving SHC 46700 & SKW 9477Y (AXA insured) Our Ref: TAX/03/18/2069/1g

Dear All,

We quantify our own losses as follows:-

Cost of Repair $3,250.00
Loss of Rental $1,011.15 | 7 daysx 514445 )
LTA Search Fee $7.00
Total $4,268.15

We enclose the following documents:
1) Repair invoice
2) Proof of rental rate
3] GlA repon
4) Letter of Authorisation
5) Accident vehicle laid-up report
6] LTA search

We have notified AXA of PRS on 15/3/2018 at 11.34am and our taxi was surveyed on 16/3/2018 at 2.30pm. We attach the

emails for your perusal.
2
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S SmRT

AUTOMOTIVE

Date: ;‘f/l' /}"‘P

Our Ref, No.:
Letter of Authorisation
1, N4 & froer. (NRIC No: LTO2X128 ~B, 0

registered hirer / relief driver / contract hirer of SMRT taxi registration number

(:‘.I e 4o D hereby authorise SMRT Automotive Services Pte Ltd

(“AutoSvs") to deal with all matters arising out of the accident between my taxi

and QKW qq’"}%"y happened on __ |20 dnhw’ -
along M& Qheavgr (ak Awowg  eCf

(the "Accident”) on my behalf, including but not limited to instituting and any claims or
proceedings against such parly or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or
action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my
behalf as may be required.

Name ngimfﬂcm ...... Signature;

NRICNo, . SM2X13€ b

Tel No. qﬂa—“'q’ﬁ?
aoress B[ TG, Yos BiQ O 3| #1S YR

....................................................................................

FR-AS-CLM-03REV 3



AUTHORISATION TO ACT

I/'We, SMRT TAXIS PTE LTD (“the third party claimant”) of BLK 60 WOODLANDS
INDUSTRIAL PARK Ed (S) 757708 (address), owner of SHC 4670D (vehicle no.) hereby
suthorize SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) to act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my
vehicle no. SHC 4670D that was damaged pursuant to the accident which occurred on

14032018 (date) along Sheares Link (location) involving vehicle no/s SKW 9477Y (“the
accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of my
claim with payment cheque/s being made in favour of SMRT TAXIS PTE LTD.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/ownerfinsurers of the

other vehicle/s is concemed.

Dated this |~ ! (day] of IEL! _f {month) lﬂ_[z (year)

“
™

i

Signed by “the third party claimant” Signed by “the workshop™
{with chop if applicable) {with chop)



M redefining /insurance

CLAIM REF ¢ SEMOOAUD
INSURED ¢ DANDELION PTE LTD
DISCHARGE VOUCHER

We, SMRT Automotive Services Pte Ltd confirm that by letter of authorisation dated 14032018, we are
authorised to and do hereby give this discharge for curselves and on behalf of SMRT Taxis Pie Lid and the Hirer,
g Sim Hock of vehicle no, SHC 4670D.

MNow we SMRT Automotive Services Pte Lid for ourselves and the said Hirer and the driver jointly and
severally:-

a)  agree to accept the sum of Singapore Dollars Four Thowsand Two Hundred only (554.200.00) in the
aggregate in full and final settiement ol all claims of whatever kind including damages for personal injuries
and/or damage to property thal all and amy of us may have against AXA INSURANCE PTE LTD and/or
their Insured and/or the driver of vehicle no (SEW 9477Y) arising out of an accident with (SHC 46700 on
14032018

b} declare that AXA INSURANCE PTE LTD and/or their Insured and/or the driver of the Insured vehicle
shall not be liable for any further claim(s) whatsoever ar howsoever present or future that any of us may
have against ANA INSURANCE PTE LTD and/or their Insured and/or the driver of vehicle no, SKW
;H_III arising directly/indirectly as a consequence of the accident and hereby give our full and final

ischarge.

¢} We hereby declare that l'we am/are the person(s) entitled to receive the above setilement and hereby
undertake 1o indemnify AXA INSURANCE PTE LTD against any claim made or to be made in respect
of this settlement.

It is undersiood and agreed that payment lerein is made in favour of SMRT Taxis Pte Lid is made without any

admission of labiliy whatsoever on the part of AXA INSURANCE PTE LTD and/or their Insured and/ar the
driver of vehicle no. SKW 9477Y.

Dated this !ﬂl day o 0(.‘]" 2018

Signed by

Company Stamp

Witness _& ~
ICNe [‘PMP
Address

Singapore 757705

W 1L oom =

AXA insurance Pua Ltd (Company Reg. No. 199903512M)

B Shenton Wy, #2401 AYA Towes, Singapore 088811

Customer Cenbe #8101

Tel: +65 G860 4888 Fax: +65 338 2572 Website: www 212 com 5§ Our acceptance of your offer
of setllement would not negate
of prejudice our driver's right

of recovery for his/her losses.



SINMRT

EMET Automotive SBervicas Pta Ltd

251 Worth Bridge RMosd Singapose 175102
Tal: 65 63311000 Fax: 65 §3340247

AUTOMOTIVE :
Tax Invoice
Customer Code: 2000063 G5T Reg No. : MR-B500001-=7
CRN : 1990042802
SMAT TAXIS PTE LTD Invoice Wo. ; IV1BO300711
Date : 27.03.2018
Block Unit Vehicle Ho. : SHC4670D
Your Ref Mo. : TAX/03/18/2069
60 WOODLAMDS INDUSTRIAL PARK E4q Our Ref Mo, : 24095050
SINGAPORE 757705 Terms : 30 Days
Description Qty Unit Add / (Discount) . Amount
Cost i Amount
LOMP SUM AMOUNT FOR REPAIR 1.00 g 3,250.00

AS PER SURVEYOR'S RECOMMENDATION

Remark :

Maka/Model 1 TOYOTA PRIUS
Acoldent Date : 14.03.2018

H.B. Paymant by chegue should bs crossed and

mads payable to "SHRT Automotive Barvices Pte Led* .

¥o receipt will be imsusd unless regquastsd.

Page 1/1

GRAND TOTAL 5 3,250.00

)

Authorised’ Signature
for SMRT Automotive Services Pte Ltd

E. & O.E




O

@smm

Our Ref : TAX/03/18/2069/LG
Date : 26/03/2018
To : Claims Department

From : SMRT Taxis (1t {

ACCIDENT INVOLVING SHC4670D & SKW9477Y ON 14/03/2018 ALONG SHEARES
LINK

CONFIRMATION OF TAXI RENTAL

This is to confirm the daily taxi rental rate for taxi registration no. SHC4670D is $144.45/day.

Kindly proceed to recover any rental loss from the third party as a result of this accident.
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ansroe Vahilchs Hub

Enquire Transaction History

Transaction History Details

Log DatesTime: 15 Mar 2018 / 08:25:09

Asset Type: Vehicke Transaction Amaunt:

Asset I0x EKWRATTY
18.32 Insurance Enquiry (GIRD

Transaction

Type: Payment) Channek

User ID: ESASBAHD - BALQISH BINTE ABDUL  Business Transaction
HALIL Reference Mo

Search Date / Time: 14 Mar 2018 15:07:00

Insurance Comparry: AXA INSURAMCE PTELTD
Information displayed is commect as at the log date and time.

Enquire Related Logs oK

hittpa-ifvrl. te.gov.sgdiaivrifactionfubAgency TmLogListing TFUNCTION _ID=F1801004ET

749

20180315082509373539

n



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
l‘hhlnh No: ISKW 947TY {Insd veh)| Model: TOYOTA PRIUS
ISHC 4670D (TP veh)
|Dl'h of Accident: [14/03/2018
Global Sum Settlement | : | [X] Yes I 1 No
Repair Estimate 8 8,72364
Final Repair Cost 5 3.250.00
Loss of Token Sum 5 days at $0.00 per day
Rental (if any) < . § 838.83 B.5days
LTA | GIA Search Fee 5 7.00
[Dthera: |: El u.un]
Final Settlement Sum (Global Sum) $ 4,200.00}

Is Third Party Workshop GIA Registered? [ ] YES [ X] f NO  (Kindly indicate
below) )
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases whare BOLA does nol apply.

Remarks

Payment Instruction: Payee's Breakdown
1) |SMRT TAXIS PTE ‘Lﬂ"ﬂ ¥ 4200,
JOANNE LEE KHANG MIN 04122018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
[Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report: Medical

Report/ Bill {if any)



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Pays Ubl Industrial Park_ Singapore 408933
TEL 6256 3561 FAX: 6256 4315
Reg. No: 18860T188R GST Reg. No. 18-B807188-R

Affilisted to Federation Internationale Dos Exparts En Automobile

AXA INSURANCE PTELTD Ref CC4/ASM18005030/Sth3q2
A TONERSNOAPORE G oweoczzon [N
ATTN:STACEY NG Code ! ASM
1. Policy Particulars :- THIRD PARTY CLAIM i e ssic
Insured Veh.  SKWB477Y Veh. Inspected SHC 4870D
Paolicy No. P1B85754 Coverage ($) 0.00
Claim No. SBMODALID Excess ($) D.00
Assign From Assign Date 18/03/2018
2. Vehicle Particulars & Condition Basites v
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEN Year of Reg, 2015
Chassis No. JTDKMN3EUBS05T50065 Colour MARDON
Odometer 274358 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR .
3 Conditions of Tyres 3 =
Size Make Balance
R/H Front Tyre [195/85 R15 FALKEN & mm
L/H Front Tyre |195/85R15 FALKEN & mm
R/H Rear Tyre |185/85 R15 FALKEN B mm
L/H Rear Tyre |19585R15 FALKEN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PCII;TFUN
DAMAGES SEE DETAILS.
5. General Information Loig, SrU RN, -
Accident Date  14/03/2018 |inspection Date 16/03/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. = Remarks 1 e A A .
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.
5b. 0 Estimate Daysof Repair

|EST1M&TED NORMAL PERIOD FOR REPAIR 5 Working Days




' 7d 74

A da Bna =B

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 4670D

H [ T
i -5

1|BUMPER FRT (DISC 25%) (CONSISTENT)
10|BUMPER CLIPS @$1 61 (DISC 25%) (CONSISTENT)

BUMPER ENERGY ABSORBER FRT (DISC 25%)
(CONSISTENT)
FENDER FRT/LH (DISC 25%) (CONSISTENT)

NAME PLATE (HYBRID) (DISC 25%) {CONSISTENT)
FENDER LINER FRT/LH(DISC 25%) (CONSISTENT)

-

HEAD LAMP LH (DISC 10%) (CONSISTENT)
ADVERTISEMENT STICKER (SN){CONSISTENT)
BUMPER REINFORCEMENT FRT (CONSISTENT)
ARM SUB-ASSY .FR BUMPER LH (CONSISTENT)
BUMPER SUPPORT F/LH (CONSISTENT)

BRACKET .FR TURN CENTER LH (CONSISTENT)
BRACKET ,FR TURN LOWER LH (CONSISTENT)
BRACKET .FR TURN UPPER LH (CONSISTENT]
BUMPER GRILLE SUB-ASSY .LOWER (CONSISTENT)
BUMPER FRT ABSORBER LOWER (CONSISTENT)
WIRE ENGINE ROOM NO.3 (CONSISTENT)
FENDER LINER PAD.FR WHEEL .LH (CONSISTENT)
SUPPORT SUB-ASSY (CONSISTENT)

- e e A o A A A o el el el el el b e

|LABOUR

PANEL BEATING & BODY WORK.INCLUSIVE OF THE
REPAIR OF SUPPORT SUB-ASSY

SPRAY PAINT

TO CHECK WIRING AND SYSTEM FUNCTION.

TO APPLY RUST-PROOFING ON AFFECTED AREA
TO REPLACE SUNDRY PARTS.

LENS & BODY ,FR TURN LH (DISC 10%) (CONSISTENT]

TR -
Ealtas-ih -1 I "'["rl -

DEFORMED
NECESSARY
CRACKED

DENTED
NECESSARY
TORN

CRACKED
DEFORMED
NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY

TO REPAIR SEE
LABOUR

NOT NECESSARY
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482 00| 361,50
16.10 12.07]
78.80 59.10
72340 542 55|
51.90 38.92
171.70 12877
511.80 460,62
94520 850,68
148 44 148 44
458.40 -
250.40 -
76.40 -
58.20 -
26.00 :
24 .40 -
311.10 .
127.70 .
242,00 .
49.30 .
1,480.40 .
6,253 64 2,602.65
1.014.00 £00.00
1,116.00 &00.00
80.00 30.00
100,00 30,00
100.00
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YEANG WAI KEEN HO LEONG CHUAN
Automotive Assessor P Automotive Assessor

DHBCLAIMER OF LIARILITY TO THIRD PARTIES - This Repar! s masis sobely bor the mse snd benefil of e Cliant nemest o (he froid gage of thls Report.
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