
Hsiao Tonq (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 21 May 2018 8:10 AM
To: 'Joyce Foo'

Cc: Admin A; Poh Kin (LKKAuto); 'cla ims-singapore@qbe.com'

Subject: RE: <Seek Mandate> Direct Settlement - Accident lnvolving GBC265M (Ol : QBE -

IBA) AND SHA9233K (TP : LKK REF - CC3IQB El8005029/K1pa3\ on 13.03.2018

lvc011278)

Deor Joyce,

We referlo 'lhe obove molter.

Cqse hos been setlled o'l o globol sum of 9570.00(oll-in) with Third Porty repoirer.

We ore pending for signed DV from third porty ond will proceed to close file once DV received.

Thonk you.

Best Regiilds,

llsiao Tong, Chew I Case Flandler

LKK Auto Consultants Pte Ltd
Phone: 6742-3197 I enail: chewht@ll&auto.com I 1a-\: 6741-4108

BIli 5r, Pava Ubi lndustlial Park, Ubi Averue r, #02-25 I S(+o8q:;:l)

From: Joyce Foo Ima ilto:iovce.loo @qbe.com]
Sent: Monday, 14 May 2018 8:57 AM
To: Admin A <admin a@lkkauto.com>; Poh Kin (LKKAuto) <poh kin @ lkkauto.com>
Cc: cla ims singapore@q be.com
Subiect: FW: <seek Mandate> Direct Settlement - Accident lnvolving GBC265M (Ol : QBE - TBA) AND SHA9233K (TP :

LKK REF - cC3/Q8E18005029/K1pa3) on 13.03.2018 [Vco11278]

Our Ref. VC011278

Hi

We refer to the above.

Please proceed to settle as advised.

:1 :,-:. ;,:,rr (; liar:rr ..luila: d:,'

:i.. fa' r'-3sr3i:nl il :l,is
lllla ,--.. .i ;':, . f I lJ rn.1-,ir.



From: Hsiao Tong (LKKAuto) [rna]liq:r i19 \i/!l!(!l! li:l llta.Lc,llll
Sent: Saturday, 12 May, 2018 8:14 AM

To: Joyce Foo < ioy!.q.fjqaoqll.cl, r..ortl>

Cc: Admin A <admlt a (al!&Lq!q.-q,o D>; Poh Kin (LKKAuto) <pqllkllr@M9!l!q qqlil>

Subject: <Seek Mandate> Direct Settlement - Accident lnvolving GBC265M (Ol : QBE TBA) AND SHA9233K (TP : LKK

REF - CC3/Q8E18005029/K1pa3) on 13.03.2018

Your ref : VC0'10768
Our ref : CC3/QBE I 7009867/K I po3q2

Deor Sirs/Modom,

ACCTDENT TNVOLVTNG YN 2s83B(Ol) & SHD 8s2sP(TP) ON l8/05/2017

We reter to t-e ooove molle'.

The soid choin collision involved 3 vehlcles whereby our insured wos ihe 2nd vehicle
n occordonce to the MCF guideline for choln col ision, we hove io settle the front vehicle s cloim ol 1009;.

We did clorify with insured the no'iure of the occident ond he's owore thot NCD (if ony) would be affected.

We seek your opprovol to offer Third Porly repoirer "ComfortDelgro Engineering Ple l.ld" at 5575.99(oll- in).

The summory is as follows; -

Cloimed Amounl Revised Amount

I . Cost of Repoir (w/GST) $ 2,49 4.7 9 $ 32r.00

2. Loss of Renlal (2doys x $l I 5.00) $ 230.00 $ 172.50 il .5doys x $ I I 5.00)

3. Loss of lncome (2doys x $80.00) $ r60.00 $ 75.00 (l .Sdoys x $50.00)

4. LI AIGIA seorch fee $ 7.4e $ 7.4e

Totol $ 2,892.28 s 57s.99

**02doys recommendolion for repoir.

Enclosed here with oll the relevont documents for your perusol.

For your opprovol pleose.



tltsl lleliards.

Hsiao'I'orlg, Cherv i Casc llandlel
LKK Auto Consultants Pte Ltd
Plroilc: 6742-:1197 i eiuiril: chewhtadlliliauto.com ta\: 6741 4r()8

Blli sr, PaYa llbi Irdustrial PaIk, Ubi A|eDue r, #02 25 i S(4o8933)

From: Joyce Foo [1iai]1o : io v c e. fo o (E q be.conr l
Sent: Monday, 19 March 2018 10:44 AM
To: Mei Kwan (LKKAuto) <Meikwalj@ lkka ulo.com >

Cc: Zaini (LKK Auto) <4!M@ll!!C!l!a com>; Hsiao Tong (LKKAuto) <chewh tlp lll-ki,rrlto.cLr rr>; Admin A <sLt]alitI

,rOll!lii !rlq,_!sIIt>
Subject: RE: Direct Settlement - Accident lnvolving GBC265M (Ot : eBE - TBA) AND SHA9233K (Tp : LKK REF -
CC3/QBE18005029/K1pa3) on 13.03.2018

Our Ref. VC0112 78

Dea r Mei Kwan

Allached Ol lnsured's report for your retention.

From: Mei Kwan (LKKAuto) [mArLt-o- lv]erk!Ar:@.1!! 
 Lr lp. o_! l

Sent: Friday, 16 March,2018 5:54 PM
To: Joyce Foo <iol_ce.fo,o @ q be com>
Cc: Zaini (LKK Auto) <Za i1i@ l1<ka Ltto-q9qr>j Hsiao Tong (LKKAuto) <chewht(Olkkatito.cor|>; Admin A <,rilrt]trl
:rai,llil(aUtc.o!l>
subject: Direct settlement - Accident lnvolving GBC265M {ot : eBE - TBA) AND sHA9233K (Tp : LKK REF -

CC3/Q8E18005029/K1pa3) on 13.03.2018



WITHOUT PREJUDICE

Dear foyce,

We refer to the above matter.

This is a TP direct settlement case.

we had inspected TP vehicle SHA 9233K at M/s ComfortDelGro Engineering Pte Ltd [Loyang).

Enclosed for your Perusal is:

' TP's GIA rePort
. Estimated cost of repair
. PreliminarY advice
. Photographs ofTP vehicle in its damaged condition

Meanwhile, kindly Iet us have a copy ofyour insured's GIA report for our necessary action.

Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 67 42 3797 .

'to check availability of the case handler , you mdy contoct the undersipined'

l'hank !ou.
Best Regards,

Mei Kwan I Admin

LKK Auto Consultants Pte Ltd

Phone:6366 ooss email: MeiKwan@lkkauto com I fax:67414108

Blli 5r, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 S(+o8q:a)

tMPORTANT NOTICE : The information in this email is confidential and may also be privileged. lf you are not the

intended recipient, any use or dissemination of the information and any disclosure or copying of this email is

unauthorised and strictly prohibited. lf you have received this email in error, please promptly inform us by reply

email or telephone. You should also delete this email and destroy any hard copies produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you

are not the intended recipient, any use or dissemination ofthe information and any disclosure or copying of
this email is unauthorised and strictly prohibited. Ifyou have received this email in emor, please promptly

inform us by reply email or telephone. You should also delete this email and destroy any hard copies

produced.



Our Ref : CC18030431/ SHA9233K/vvT(st)

Date : 03-APr-18

QBE INSURANCE (INT'L) LTD
lRaffles Quay #29-10
South Tower
Singapore 048583

Attn : Motor Claims Department

Dear Sir

ACCIDENT INVOLVING OUR TAXI

GBC 265M AND OTHEISLW2857

we are the authorised repair workshop for citycab Pte Ltd, the owner of motor vehicle No :

SHA9233K which was involved in the captioned accident with your insured vehicle.

rn"ieni"tE o*n"r and the taxi driver concerned have requested and authorized us to assist

them in presenting their claims agalnst the party responsible for all applicable matters

arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving GBC 265M

we are submitting these claims for your consideration on behalf of the claimants

TAXI OWNER'S CLAIM
1 Cost of Repair
2 2 daYS Loss of Rental @
3 

-survey 

Report Fees (surveyed by M/s LKK)

4 LTA Search Fees
5 GIA / Police Report Fees
6 Towing / Medical / Transporation Fees

SubTotal : $ 558.49

HIRER'S CLAIM
7 2 daYs Loss of lncome @

We enclosed herewith the following documents to support the claims:

a) Original repair bill and photocopied photographs: pcs.

CDGE Taxi Claims Dept

59 Loyang Drive 4th Flr

Singapore 508969

WITHOUT PREJUDICE

SHA9233K YOUR INSURED
oN 13.03.18

per day
$ 321.00

I 25ooo
$--$-----770-...=-s--5-- --

$ 80.00 Derdavs $ 160.00

TotalClaims: $ 718.49

GBC 265M
--sH-Ae-mR-

$1 15.00

CoruromDtcno
ENctNmRlNe,

@r c

d) Letter of authority from owner / hirer / operator

( ) Witness statemenvs ( ) Towing/Medical bill/receipts ( ) Certificate of lnsurance

(x)Photocopy/sofAccidentscene(x)Downtime/Mileagerecord(x)RentalRateletter

Kindly look into the matter and let us hear from you on the settlement of the said claims as

soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice

to any personal injury claim (if any) of the taxi driver.

Yours faithfully
a"liftiam (an
Deputy lvlanager
CDGE Claims DePartment
T61 6214 8731Fax: 6214 1$4iEmail : williamtan@cdge com.sg

b) LTA search slip/s of:
c) GIA / Police reporus of :

ConnrontDELGRo

Oq
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Our Rel: CC3/QBEI 8005029 lKl pa3

04 APRIL 20I8

AMOSINDUSTRIESPTELTD ;
2 YISHLIN INDUSTRIAL STREET 1

#07-18 NORTH POINT BIZHUB
SINGAPORE 768I59
ATTN: THE MANAGEMENT

Deal Sir/Madarl,

ACCIDENT INVOLVING GBC 265M / SIIA 9233K / OTI{trRS ON 13i03/2018

We refer to the above accident where we are acting for QBE. Insurance (Singapore) Pte Ltd
to resolve the claim against you and/or your authorized driver under the Auto Insurance
policy tal(en rp with them.

Pursuant to the above said accident wherein you and/or your authorized driver lrad amongst
other information given us your version of how the accident had occurred, we as the
appointed agent ofyour insurers shall proceed to negotiate for an arnicable settlement \.vith
th ird pany claimant.

Should you however r,vish to further discuss on the matter prior to oLlr negotiations and
settlen'rent, please contact us within l0 days fronr the date ofthis letter.

You are aware that your No-Clairn Discount (I'ICD - if applicable) will be with held for.
the tirne being. Pendir.rg for final allocation of Iiability in settlement by our principal eBE
Insurance (lnternational) Limited.

Please call us if yoLt have further queries.

Chew Hsiao Tong
Case Handler
DID: 6742 3197
FAX: 6741 4108

, Ernail : chewht@lkkauto.corr

c.c. QBE Insurance (Singapore) Pte Ltd
(Motor Claints Dept)

YoLrrs fait)rfirlly,

Ot-,.,r]1



('l)(;. VARS.\'. I -ettolAulhorisation

LETTER OF AUTHORISATION
(NAF / PAF)

ACCIDENT INVOLVTNG i40 SHAg233K , GBC265M , SLW2857T ON 13_Mar_18 18rOOALONG CTE TWDS SLE NEAR BRADDELL RD EXIT

I T----I Pusc I t,t l

YEO ENG KUANG (Re ief) NRIC No.: SO169138D

Taxi Number SHA9233K
hereby authorise ComfortDelGro Engineering pie Ltd(CDGE):

1 To submrt my/our craims for damages, costs and expense, incruding ross of income, ross of rentar,
medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim
against third party (except personal injuries and medical claims).

3. To sign Djscharge Voucher on mylour behalf.

4 To accept any paymenl (crarm proceeds) in respect of the craim against third party and payment by cheque
shall be forward directly to CDGE in accordance with cDGE,s instruction and made in favour of
"ComfortDelcro Engineering pte Ltd".

I/We

and/or

Date 14-Ma r_20la

Narne of Hirer HARUN AL RASHEED
Hirer NRIC S1S7O42aD

AddTCss 27 MARTABAN RoAD
328651

Contact No. 94310716

HARUN AL RASHEED (Hirer) NRIC No.: S157O428D

t ln
siqnature, 

ww

- Name oF Relief
, Relief NRIC

YEO ENG KUANG

s0169138 D Signature:

Address 102 JALAN RAJAH #04-25
321L02

Contact No. 90032304

http://cdgek2sru:82/Runtime/Runtime/Runtime/Runtime,Ay'iew/cDG.vARS.v.Lettol.. 
141031201s



l/We, Citycab Pte Ltd do hereby acknowledge the sum of Singapore Dollars: Five
Hundred seventv onlv (s$570.00) being full discharge and satisfaction of ali ctaifrE
against QBE lnsurance (singapore) pte Ltd and their insured, 'Amos lndustries pte

!19: ^9y91 
damage to my/our vehicle SHA9233K from an accident invotving

SHA9233K and cBc265M auarong crw towards sLE near Braddefl Road exit]
which occurred on 13 March 2018 at about l8:Oohrs.

Further, l/we hereby acknowledge and accept that the above said sum paid to me is
'strictly on a without admission of liability basis,and l/we hereby discharge and
release the said QBE lnsurance (singapore) pte Ltd and their- rnsured lAmos
lndustries Pte Ltd', from all claims, demands or action of damages as a result of the
said accident.

Also, l/we hereby agree to indemnify and keep indemnified the said eBE lnsurance
(Singapore) Pte Ltd against all and any claims whatsoever made or to be made by
any person or persons on my/our behalf in respect of the said accident.

Dated this (day) )l ,/.r -
o1 (monthl /Lt {27 (year) 2018

),

Your Reference :

Our Reference :

aoMlo$'trii6iltr alili!aiiiliil llE ri0

Cl'di mant's MmEAttTfrvI-
st N it;i90R E 5rl.q,o 5"q

FIN/NRIC No.

Address

DISCHARGE VOUCHER

CC1 8030431/ SHA9233ru WT(st)
vc011278

Witness's

Without Prejudice
Save As to Costs

Address

Please return to:
General Claims Department
QBE lnsurance (Singapore) Pte Ltd
1 Raffles Quay
#29-10 South Tower
Singapore 048583
(By Fax: 6534 5356)

\I|lS i)IPARTI'IEiII

FIN/NRtC No.

i'lers" i' I rr :,.,, 
",,u 

r .',,'--li:i iIlT-i'FT--
,lA[iFdRiDLidRt Er]dlr'nip,tr.ie nr i-rr

'Tl',e

AI

Witness's Namd! ratAiic DirYE

SIN!AP0RE 5irl30q

rrlirlf,il]s airl lmrges anirig herdro"n

and mnlimir:rrr oiihjs docirneri'

Company stamp if applicable

hlm iir



CoruromDELGRo
ENcrNrrnrNG

A member of CoMToRTDELGRQ

GST REG. NO. M2-8921817-3

8O1a{-r5fl

*BE rlISI.FStgCE { It{r' r,) i,rr)

TAX INVOICE

ComfortDelGro Engineering Pte !-.i;
205 Bra:..1e I P.ail 5(.jtrr,r,. :-a7rl:
i,,lain G ,65 434;623i1 rrr. ri;r t,r irl,.r ll/il
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ComfortDelGro Engineering Pte Ltd
A rr]en'rber of CoMfoRIDrLcRg

Head Officei
205 Braddell Road
Singapore 579701

Kindly note that no receipt shall be issued unless requested.

CUSTOMER'S COPY



CoruroruDELGRo
ENoNrrnnG

A member ot CoM ro RtDEt-cRo_

GST REG. NO. M2-8921817-3

80i 0056

0gFl II!;STTEiNCE { ]}il] '| r, i r,Tn

ComfortDelGro Engineering Pte LtC
205 BrrdCeir F.ad S n![!^Dr. -i l9ia ]

lMainline + 65 ai3E3 6l3n l:a. r i. : 6a a26ir rlii!5

5! L.ranq Daye S rqaprr. aarrlalr 2I :.rir;i, i-r! ., ir-. r , I
.81 . r' .r...6 .q

320 UDr Hrnd 3 :li.!lnLr.,. a,r8!-rn

i:($ll.)ANY lihic. t'{(-i. : a +95ii6ir4a!i
ijAdF . :TAX INVOICE

I(4'rHXRIllFil:Al{ 2A. A3. ?Cfi I 1 O: 0X : 56
cv'i(t / 57 157
iilreIlii, .30 days

29-]0 1. FtrfF'Lllli 0liAY F,{^iiffii 'll(-)lll.:R
-qI llti-APrlllE S(+ 04858:r

cx-)hTAC:T Nr-i : ii2246633

Issued
Eeoalr
Payme-nt

vrlH(:r,k M)
sHAq233K

HNNH
HNI I,'A,,

!,1()lrl ll,
i-40
!lE:t'r4 0v HFdj ;
i7.49.2415
f:HLiiql s (:otiH
K!.{Ht,841 { Il,i(3 In ? ? 37q

Ittu Mr/ilA'r'H
V LJh4bfiE l-\ . tl.J ,, tl l .'i

.l{tl{ M-r,
3n5'l 253n 1

illt strm{H i{I{Airi l{(+

i)t'!1111'li{H iB
l)-lll- /:tilH IJ': ii)

ComfortDelcro Engineering Pte Ltd
A member of CoMroRlD[tcRg

Head Office:
205 Braddell Road
Singapore 579701

Kindly note that no receipt shall be issued unless requesled.

CUSTOMEB'S COPY



Our Ref: CC18030431

Date: 28 March 2018

TO WHOM IT

Dear Sir/Madam

ACCIDENT ON

ALONG
INVOLVING

,!g"qcnt'

MAY CONCERN

1310312018 @ 18:00 hrs

CTE TWDS SLE NEAR BRADDELL RD EXIT
GBC265M, SLW2857T

We refer to the above-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHA9233K (the
"Taxi"). The Taxi was hired to HARUN AL RASHEED lC NO 51570428D a registered
hirer-operator of Citycab Pte Ltd at the time of occurrence of the aforementioned
accident at a rental rate $115.00 per day (inclusive of cST).

Please be advised that the Taxi was insured with MS First Capital lnsurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for
settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully

Christine Tay
Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1'188 Facsimile +65 6453 3183
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311412018 Insurance Particulars Enquiry By Agents Delail

Enquire Vehicle lnsurer
Vehicle No. lncident Date/Time Search Status lnsurance Company Code lnsurance Company Name

GBC265N.1 13Mar2018/18:00100 Successful Q01 QBE INSURANCE (SINCAPoRE) PTELTD

Previous OK

$ttr' 9>) \ lc-

https://vrl.lta.gov.sg/lta/vrl/action/insPartDetailByAA?FU NCTION_lD=F 1801043ET


