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LKK Auto Consultants Pte Ltd

51 Libi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL

G256 3561 FAX 6256 4315

Reg. No: 199667188R GST Reg. No. 19-9607198-R

Affillated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

8 SHENTON WAY #24-01
AXATOWERSINGAFORE 088811

Ref CC4/ASM1B005028/pb3
Date 16-03-2018
Code : ASM

L

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. 5LV 9367A Veh. Inspected SLE 5848U
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 16/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
LIH Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  14/03/2018 |Inspection Date
Survey held at VOLKSWAGEN GROUP SINGAPORE PTELTD
247 ALEXANDRA ROAD
SINGAPORE 150934
Sa. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




PDI TUAS

RICHARD ANDREW SCHULKINS

PDI TUAS

Phaone Mo,

Fax No.
E-Mail

VAT Registration No. M20038505-2

35 HINDHEDE WALK Tax No 1991014047
#04-05
Singapore, 587968 =
Sl Service Quote
Customer Na, Cv034521
Cuota No SER/QUOMBO044E
QuotaDate 150318
Salasperson Traver Koh
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng GOLF AT 1.4 CL 92 (OSG) 11.013 Kang Charmaine
License No. VIN Initial Registration Sales Advisor
SLES848U WVWZZZALZGW210659 2710716 Trever Koh
Engine Code Labor Type Engine No. Model Code
1T CZC 431360 5G13HZ
No. Description Qty. UaoM Unit Prica Amaount
P B&P ALEX LABOUR LABOUR 3 UNIT €Yo z5em0
P BaP ALEX PAINT SPRAY PAINT 2 UNIT EW =
P B&P NUMBER PLATE B&P NUMBER PLATE -NETT 1 pcs ~B0.00—
P BAP DIAG PROGRAMMING & CALIBRATION 1 Time Un 430.!]‘9,-
COMPULSORY TO DO AFTER AC
P B&P MECH ELECT WIRING & MECH COMPO 1 Time Un 280 00~
Nett
Sum Labor 4,960.00
P 5GOBOTI0SB BUMPER REINFORCEMENT 1 Pieces M T 629.034
Successor 5G0B073050
P 5G091247 SENSOR BRACKET 1 Pieces r- 4274
P 530918491 SENSOR BRACKET 1 Pieces A 71274
P 5G0919491A SENSOR BRACKET 1 Pieces Ar"1274
P 50G0918492A SENSOR BRACKET 1 Pieces Av 712,74
P 566807393 BUMPER GUIDE LH 1 Pieces 31.59 ~
P 5G8807393A BUMPER BRACKET LH 1 Pieces e ) 7 3159+
P 5GBB07394 BUMPER GUIDE RH 1 Pieces 7. 3150
P 5G6B07304A BUMPER BRACKET RH 1 Pieces | T 3159~
P 5GE807417TAPGRU REAR BUMPER COVER 1 Pieces | T 709645~
Pred 5G680T417ARGRU . e
P 5GA807568D 989 REAR DIFFLIEER 1 Pieces | T 27081
Use Predecessor SGEBOTS68D '
P 5G6807863A STRIP 1 Pieces e 7 5812y
Use Predecessor 5G6807863 |
P 5Q0913133 989 SENSOR'O-RING 2 Pigces | Ags 7342
, ;
L]
Sum r.nrjhl-d forward 7,104.15

Payments to;

- BBN: - Acc -No .



Service Order Confirmation

EERVICE ORDER ND:  1BIPGT4E
CUSTOMER MO Cvambat

CUSTOMER NAME:  FISHARD ANGEEW SCHULKING:

TELEPHOMNE NEL:
ADORESS: 35 HINDHEDE WALK #04-05,
Singapore

VEH No.: SLE5848U
Groer Date: I'E-I'C.ﬂ-"TE
P Date: brfen il LS 19872
VI RO, WNWEEEALITOWI | DEEH ENGINE NO|
LaoesL: GOLF AT 1 4 5L 92 [D5Q MODEL MOL- S0 1342

Ha. DESCRIFTION Qry Y=l

Lmbsgs
1 BEP Dind PHDORANMNG & CALIBRATION: NETT I T
2 BAR WS CH ELEDT WRING & MECH COMPORENT CHEGK NETT 1 T
: HAD ALEY LANOUR LASOUR 1 LT
d BAF ALEX PANT SERAY FAINT 1 LT
& TARF MUKIER PLATE AP NUNSER PLATE -NETT i 5T
L} EXTO00aT Taw SYE: Quanlily Meapvory Sasnoed 1 LT
T EXTODET T BN Ciuartity: Fliscpae©y Bordies 1 [T

A

Bumana  AXA DIRECT SETTLEMENT

anhaTA | PARGHY
SOtk E
SOOETHITA

G0 ITRA
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Lo 1eTaemn
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Service Order Confirmation

BEAVICE DRCGER MO 1HIFDT40
CUSTOMER KOs eifatliv g

CUBTOMER MAME:  FiCHARD AkEW SOHULKING

TELEFHINE N
ADDRESS: 35 HINDHEDE WALK #0405
Singapar

VEH No.: SLES5848U
Circier Datg: 1nie
Mey Date: 2HATNE L] 18672
Wi MO VIR AW DG ERGINE N Bh: wong Dl
MODEL: GOLF AT 0 4 CL 80 [SG) MODEL WO s B2

Ha DESCAIFTION ary friaL LT PRICE RS0 AMOUNT

TOTAL I0A4 BA
GET AMOUNT EST 00
TOTAL AMOUNT 1z se
On Bohail OF “COMPAKY Confliod GoodsService reoeivd;
Autharized Signature Customer

NOTE: THIS IS NOT AN OFFICIAL RECEIPT
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Vehicle Details:
Claim Type: Third party
Vehicle number SLV 9367A
Make and Model Volkswagen Golf 1.4 TS| AT 5G13HZ
Date of registration 27/7/2016
Excess
Market Value
Parf Rebate
Mett Loss

Repair details:

[Initial Estimate | $7,104.15
Proposed/Revised repair cost:

Parts $1,050.83
Check items [estimate) 51,093,32
Labour $2,840.00
Total $3,684.94
Lump Sumlif applicable)

[Number of days for repair | 3 ]

Eiin ma = Pe Lo Commpany Asgistration Mo, YG0T 1588
£ LHEAVE |, #2525 PAYA LIV ESISUSTRIAL PARK, SINGAPURE dosAd TEL [ 1065) 62581 FAX 103 62560115
Immediate Advice
To : AXA Insurance Pte Ltd Date: 17.05.2018
Survey Details:
Date of loss 14-Mar-18
Date of appointment 16-Mar-18
Date of survey 19-Mar-18
Location of survey Volkswagen Group Singapore PL



A
EJ{!{ — Company Feglstration Ne. 1086571980
BT UHE AVE 1, 00228 PANA UIE INDSTRIAL PARK. sl AT AHE AN TEL @ (&1 2SANSRD FANX iheE) RISk4NE
Date: _17.05.2018
Remarks:
Mandate:
Liability{TP) 100%
Proposed repair cost 53,942.89|53684.94 x 7% G5T
Loss of use Nil
Loss of rental $321.00|5100 x3 days+ 7%G5T
Loss of income Nil
LTA search fees 52.00
Others Mil
Proposed Total $4,265.89




‘Hsiao Tong (LKKAuto) — R

From: Shu Pei [LKKAutD)

Sent: Wednesday, 28 March 2018 5:17 FM

To: Cheong, Pearlyn (VWG Singapore; Hsiao Tong (LKKAuto)

Ce: Kong, Charmaine (VWG Singapore; Wong, Meiy (VWG Singapore: Foo, John (VWG
Singapore; Rasul (LKKAuto); SUR; Admin A; Admin-D (LKKAuto)

Subject: RE: SLM5B4BU - FINALISE

Attachments: SLM5848U - AXA DS LKK pdf; IMG_434B.IPG; IMG_4349 )PG; IMG_4350JPG; IMG_

4346.1PG; IMG_4347 PG

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course,

Please note that: -

LKK ref Officer in charge
CC4/ASM1B005028/R1pb3 Rasul / Hsiao Tong

To check availability of the case handler, you may contact the undersigned.

Best Hegards.

Shu Pel| Admn

LKK Auto Consultants Ple Lid

Phane H2e6-0055 | amail; shupel®ikkauto com | fax: 6735-4108

Blk 51, Maya Ubl industrig Pack, Ubl Avenue 1, #02-25 | S{408933)

From: Cheong, Pearlyn (VWG Singapore) [mailto:Pearlyn.cheong@vw.com.sg]

Sent: Wednesday, 28 March 2018 4:05 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>; SUR <sur@lkkauto.com>; Admin A <admin-a@Ikkauto.com=: Admin-D
(LKKAuto) <admin-d@lkkauto.com>

Cc: Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>; Wong, Meiy (VWG Singapore)
<meily.wong@vw.com.sg>; Foo, John (VWG Singapore) <lohn Foo@vw.com.sg>

Subject: SLM5843U - FINALISE

Dear Rasul,
Please confirmed
COR S3684 .94 before GST

Total 3 working days

Best regards,

Pearlyn Cheong
Service Advisor
Aftersales Body & Paint Department



Volkswagen Group Singapore (Alexandra)
. 247 Mlexandra Road
Singapore 158834

Direct line +B5 6305 7288

Mobile +65 9236 1336
Main lina: +55 6305 7289
Main Fax: +65 6474 3643

pearlyn.cheong@yvw.com.sg
http:/iwww VW, COIm. g

New Arteon.
This is high performance art.




Poh Kin (LKKAuto) o

From: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>

Sent: Tuesday, 17 July 2018 4:46 FM

To: Poh Kin (LKKAuto); Foo, John (VWG Singapore)

Ce: Hsiao Tong (LKKAuto); Cheong, Pearlyn (VWG Singapore); Kong, Charmaine (VWG
Singapore)

Subject: RE: OFFER *LKK REF: CC4/ASM18005028/pb3; Your Ref,  SLE 5848U

Attachments: 20180717142449141 pdf

Dear Poh Kin,

Please find attached DV for your kind action. Thanks.

Thanks and Best Regards

Meiy
Insurance Service Advisor
Aftersales

Volkswangen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159834

Dhrect hne;  +685 6305 7216
Main Line +65 6305 72949
Main Fax +85 6474 3643
ey Wongimvw . com.sg
hittp MW vw.com.sg

New Arteon.

This is high performance art.

te-mail, IF you print il

From: Poh Kin (LKKAute) [ mailto:pohkin@lkkauto.com]
Sent: Tuesday, July 03, 2018 12:15 PM
To: Wong, Meiy (VWG Singapore)



Poh Kin {LI(KAutnl

From: Poh Kin (LKKAuto)

Sent: Tuesday, 3 July 2018 1215 PM

To: "Wong, Meiy (VWG Singapore)’

Cc: Hsiao Tong (LKKAuto), 'Pearlyn.cheong@vw.com sg'; ‘charmaine kang@vw.com.sg'
Subject: RE: OFFER *LKK REF: CC4/ASM18005028/pb3; Your Ref: SLE 58480
Attachments: DV SLE 5848U.pdf

Importance: High

WITH PREJUDICE

Our Ref: CC4/ASM18005028/R1pb3
Your Ref: SLE 5848U
Dear Meyi,

ROAD TRAFFIC ACCIDENT INVOLVING SLV 9367A AND SLE 5848U ON 14.03.2018

We refer to the above matter.
We thank you for your acceptance.
Please duly sign the DV enclosed and return for payment processing.

Your prompt reply will be very much appreciate.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by efther party that will materially
affectfinfluence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkinglkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

B P

— - - ﬁm tha Eorth ot M&? sttty AEEEEIITY "

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient, Use or distnbution by an
unintended recipient is prohibited, and may be a violation of law, If you believe that you received this e-mail in error, please do nol read
this e-mall or any attached items. Please deletle the e-mail and all attachments, Including any copies thereof, and inform the sender thal
you have deleted the e-mail, all attachments and any copies thereof, Thank you.

1



Poh Kin (LKKAuto)

From: Wong, Mely (VWG Singapore) <mely.wong@vw.com.sg>

Sent: Tuesday, 3 July 2018 10:53 AM

To: Poh Kin (LKKAuto)

Cc Hsiao Tong (LKKAuto); Cheong, Pearlyn (VWG Singapore); Kong, Charmaine (VWG
Singapore)

Subject: RE: OFFER *LKK REF: CC4/ASM18005028/pb3; Your Ref:  SLE 5848U

Dear Poh Kin,

Offer accepted. Please forward us DV, if any, and kindly process payment.

Thanks and Best Regards

My
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct line: +B65 6305 7218
Main Line: +65 6305 7289
Main Fax +85 6474 3643
meiy. wongE v, com.sg
hitp/www viw.com . sg

New Arteon.

This is high performance art.

It's not e-mail, if you print it. Think Blue,

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com]

Sent: Tuesday, July 03, 2018 10:44 AM

To: Wong, Mely (VWG Singapore)

Cc: Hsiao Tong (LKKAuto); Cheong, Pearlyn (VWG Singapore); Kong, Charmaine (VWG Singapore)
1



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuUto)

Sent: Tuesday, 3 July 2018 10:44 AM

Teo: 'Wong, Meiy (VWG Singapore)’

Cc: Hsiao Tong (LKKAuto); ‘Pearlyn.cheong@vw.com.sg’; ‘charmaine kong@vw.com.sg’
Subject: RE: OFFER *LKK REF: CC4/ASM1B005028/pb3; Your Ref:  SLE 5848U
Importance: High

WITHOUT PREJUDICE

Our Ref: CC4/ASM18005028/R1pb3

Your Ref: SLE 5848U

Dear Meyi,

ROAD TRAFFIC ACCIDENT INVOLVING SLV 9367A AND SLE 5848U ON 14.03.2018

We refer to the above matter and your e-mail on even date.

Our offer of $4,265.89 (all-in) is already fair and reasonable. As such, we maintain as follows:

1. Cost of Repair(w/G5ST) 55 3,942.89
2. Loss of Rental (5100 x 3days) + 7%GST S&  321.00
3. GIA search fee 55 2.00

S5 4,265.89

Kindly confirm acceptance.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a withoul prejudice basis with the sole
intention of resolving the matter amicably without parties resarting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of lability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement,”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | émail: pohkin@lkkauto.com | fix: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{g08933)
l " '{ L

- e i

ReRRES wWT Sgue the Earthe FPrint only when necessary



Poh Kin (LKKAuto) = S

From: Wong, Meiy (VWG Singapore) <mely.wong@vw.com.sg>

Sent: Tuesday, 3 July 2018 10:30 AM

To: Poh Kin (LKKAuto)

Cc Hsiao Tong (LKKAuto); Cheong, Pearlyn (VWG Singapore); Kong, Charmaine (VWG
Singapore)

Subject: RE: OFFER *LKK REF: CC4/ASM18005028/pb3; Your Ref: SLE 5848U

Good Morning Poh Kin,

Thanks for your offer, but kindly re-consider your LOR offer as below:

1. Cost of Repair|w/GST) 553,942.89

2. Loss of Rental (5120 x 3days) + 7%GST S5 360.00

3. GIA search fee 55 2.00
S5 4.304.89

Thanks and Best Regards,

Meiy
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 158934

Direct line: +65 6305 7216
Main Line +65 6305 7299
Main Fax +65 6474 3643
meky. wong@vw,.com,5g
hitp fwaiw, vw.com.5g

New Arteon.

This is high performance art.

It's not e-mall, if you print it Think Blue.



Poh Kin {LI{I{Autu!

From: Poh Kin (LEKAuUto)

Sent: Monday, 28 May 2018 5:21 PM

To: ‘tharmaine.kong@vw.com.sg’

Ce: Hsiao Tang (LKKAuto); Vic (LKKAuto); 'meiy. wong@vw.com.sg’;
‘Pearlyn.cheong@vw.com.sg’; 'edmund.goh@vw.com.sg’

Subject: OFFER *LKK REF: CC4/ASM18005028/pb3; Your Ref. SLE 5848U

Importance: High

WITHOUT PREJUDICE

Our Ref: CC4/ASM18005028/R1pb3

Your Ref: SLE 5848U

Dear Charmaine,

ROAD TRAFFIC ACCIDENT INVOLVING SLV 9367A AND SLE 5848U ON 14.03.2018

We refer to the above matter and your letter of demand dated 3™ April 2018.

On a without prejudice basis and purely for an amicable settlement and without admission of liability to our Insured’s
part, we offer settlement as below:

1. Cost of Repair{w/GST) S5 3,942.89
2. Loss of Rental (5100 x 3days) + 7%GST 5$  321.00
3. GIA search fee E_& 2.00

SS_4,265.89

Kindly confirm acceptance.
Kindly let us have your reply as soon as possible,

Your prompt reply will be very much appreciate.

“Please note that our propossl and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admisston of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”



‘Hsiao TnnE (LKKAuto)

From: Hsiao Tong (LKKAUtO)

Sent: Monday, 19 March 2018 4:51 PM

To: ‘Kong, Charmaine (VWG Singapore)’

Cc: Waong, Meiy (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Gah, Edmund
(VWG Singapore); Admin A; assighments

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLES848U &

SLYD36TA ON 14,318 *LKK REF: CC4/ASM18005028/pb3

Without Prejudice
Hi,
we refer to the above matter,

Please be informed that basing on the accident statements submitted by both parfies, the ability is clear /
under BOLA (subject to BOLA guideline setflement] and shall proceed with direct setflement for the above
mentionad cose.

Please note that this e-mail is on without prejudice basis which does not amount fo an authorisation of
repalr to your client's vehicle,

The final repair cost is subjected to the consistency of the damages occording to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negatiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

It the cvent of new evidence being discovered or subsequently produced by either party that will materially affectfinfluence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement,”

Pt Ropeards,

Hsiao Tong., Chew | Case Handler

LEKK Auto Consultants Pre Lid

Plone: 6rge-4197 | email: chewhi@lkkinto.com | fax: G741-4108
Blk 51, Paya Ubi Industrind Park, Ubi Avenue 1, #og-25 | S(qo8933)

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine.kong@vw.com.sg]

Sent: Monday, 19 March 2018 2:30 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Subject: RE; REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLESB48U & S5LV9367A ON 14.3.18

Dear Hsiao Tong,



- Please revart on liability.

Thanks

Best Regards

Charmaihe Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direct ine; +656305 7176
Main Ling +55 6305 7229
Main Fax +65 6474 3643
charmaine kong@vw.com sg
Dt (fwww vW. com.5g

New Arteon.

This is high performance art.

From: Catherine Chong (LKK Auto) [mailto:admin-d@lkkauto.com]

Sent: Friday, 16 March, 2018 5:10 PM

To: Kong, Charmaine (VWG Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLES848U & SLV9367A ON 14.3.18

Dear Charmaine,
Hsiap Tang.

Hest Repands,

Catherine Chong | Admin

LEK Auto Consultants Pte Lid

Flhone: Grg1-8434 | emiill: pssigoments@lkkautocom | fis: 6a56-4915

Bk 51, Paya Ui Indostrial Pack, Ubd Avenue 1, woO2-25 | S{q08092)

From: Kang, Charmaine (VWG Singapore) [mailto:charmaine kong@vw.com,sg)

Sent: Friday, 16 March, 2018 5:04 PM

To: Catherine Chong [LKK Auto) <admin-d @Ikkauto.com>

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLE5348U & SLV9367A ON 14.3.18

2



‘Dear Catherine,
Who is the case handler?

Thanks

Best Regards

Charmaine Kong
Insurance Service Advisor
Aftersales

Volkswagen Group Singapore Ple Lid
247 Alexandra Road
Singapore 168834

Direct hine:  +65 6305 7176
Main Ling +65 6305 7299
Main Fax +55 6474 3643
charmaine kong{@ww com.sg
hittp: {fwwew v, com. sq

New Arteon.

This is high performance art.

From: Catherine Chong (LKK Auto) [mailto:admin-d@ lkkauto.com]

Sent: Friday, 16 March, 2018 4:45 PM

To: Kong, Charmaine (VWG Singapore); "assignments’

Cc: Wong, Meiy (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Admin A
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLES848U & 5LVI367A ON 14.3.18

Dear Charmaine,
Kindly arrange survey at 12pm.

Hest Regards,

Catherine Chong | Admin

LEK Aunto Consultants Pte Lid

Phone: Gg-Hagq | email: pssignmentserklputocom | s ba56-45315

Blk 51, Payn Ubi Inclustrial Pack, Ubi Avenoe 1, soz-25 | S{qofog3)



From: Kong, Charmaine (VWG Singapore) [mailto:charmaine kong@vw.com.sg]

‘Sent: Friday, 16 March, 2018 4:05 PM

To: Admin-0 (LKK Auto) (admin-d @Ikkauto.com) <admin-d@lkkauto.com>; assignments
(assignments@lkkautp.com) <assignments@lkkauto.com>

Ce: Wong, Meiy (VWG Singapore) <meiv.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund.goh@vw.com.sg>

Subject: FW: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLES848U & SLVI36TAON 14 3.18

Dear Catharine,
Please arrange survey on Monday either 8am or 12pm. Please canfirm,
Thanks

Bast Regards

Charmaine Kong
Insurance Service Advisor
Adtersales

Volkswagen Group Singapore Ple Lid
247 Alexandra Road
Sinpapore 158534

Direct line.  +65 8305 7176
Main Line:  +65 6305 7259
Maln Fax +G5 6474 2643
charmaing kong@Evw com.sq
Rftp: AAwWwWw . yw. Com. 5q

New Arteon.

This is high performance art.

From: Kong, Charmaine (VWG Singapore)

Sent: Thursday, 15 March, 2018 1:57 PM

To: motor.survey@iaxa.com.sg

Cc: Wong, Meiy (VWG Singapore) (meily.wong@vw.com.sg); Cheang, Pearlyn (VWG Singapore); Goh, Edmund (VWG
Singapore)

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLES848U & SLV9367A ON 14.3.18

Dear Claims,

Please revert on liability & survey arrangements



Tharks

Best Regards

Charmaing Kang
Insurance Sarvice Advisor
Alersales

Volkswagen Group Singapore Ple Lid
247 Alexandra Road
Singapore 155934

Direct ine; +635 8305 7176
Main Ling +ES G305 7299
Main Fax +G5 B4AT4 3543
charmaine kona@vw. com.sq
http: s vw . com sgq

New Arteon.

This is high performance art.

From: charmaine. kong@vw.com.sg [mallto:charmaine. kopg@vw.com.sg]
Sent: Thursday, 15 March, 2018 1:54 PM

To: Kong, Charmaine (VWG Singapore)

Subject: Scan von MyMFP

Scan from MyMFP



M#

From:
Sent:
To:
Cc:

Subject:

Attachments:

Hi,

Kong, Charmaine (VWG Singapore) <charmaine kong@vw.com.sg>

Tuesday, 3 April 2018 4:38 PM

Hslao Tong (LKKAuUto)

Wong, Meiy (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund
(VWG Singapore), Admin A; assignments

RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLES84BU &
SLVA3ETA ON 14.3.18 *LKK REF: CC4/A5SM1B005028/pb3

LOD.pdf; SEARCH FEE.pdf

L.OD attached for your payment actions please

Thanks

Besl Regards

Charmaine Kong
Insurance Service Advisor
Aflersales

Violkswagen Group Singapore Ple Ltd
247 Alexandra Road
Singapore 159834

Direct line:  +65 6305 7176
Main Line +65 6305 725949
Main Fax +66 6474 3643
charmaine kong@vw.com.sg
http./fwww vw.com.sg

New Arteon.

This is high performance art.

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]

Sent: Monday, 19 March, 2018 4:51 PM
To: Kong, Charmaine (VWG Singapore)

Cc: Wong, Meiy (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Admin A;

assignments



Sl.ihjéi::t: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLES848U & SLV9367A ON 14.3.18 *LKK
REF: CC4/ASM18005028/pb3

Without Prejudice
Hi.
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liakility is clear
under BOLA (subject to BOLA guideline settlement) and sholl proceed with direct seftlement for the above
rmenflioned cose.

Please note that this e-mall is on without prejudice basis which does not amount to an authorsation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nalure of the
accldent,

And the days of LOU/ LOR will be based on the number of days of repair as recommended Dy our surveyor.
“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deamed / inferred

from this negotiation of terms/settlement.

In the event of new evidence being discovered or subseguently produced by either party that will materially atfect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Hepards,

Hsino Tong, Chew | Case Hindler

LEKK Auto Consultants Pre Lid

Phone: 6742-1197 | email: chewhi@lkkouto.com | fax: 6741-3108
Bl 51, Paya Ubi Industrial Park, Ui Avenue 1, so2-25 | S{4080:33)

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine. kong@vw.com.sg)

Sent: Monday, 19 March 2018 2:30 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheongBvw.com.sg>; Goh, Edmund (VWG Singapore) <edmund. goh@vw.com . sg>

Subject: RE; REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLE5B48U & SLV93674 ON 14.3.18

Dear Hsiao Tong,
Please revert on liability,

Thanks

Best Regards,

Charmames Kong
Insurance Service Advisor



Aftersales

\olkswagen Group Singapore Pte Lid
247 Alexandra Road
Singapore 159934

Dirmet line:  +65 6305 7176
Main Line. +B5 6305 7295
Main Fax +65 6474 3643
charmaine kono@yw, com sq
hitp:/www, vw.com,sg

New Arteon.

This is high performance art.

From: Catherine Chong (LKK Auto) [mailto:admin-d@Ikkauto.com]

Sent: Friday, 16 March, 2018 5:10 PM

To: Kong, Charmaine (VWG Singapore)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCOT INVOLVING SLES848U £ SLV9367A ON 14.3.18

Dear Charmaine,
Hsiao Tang,

Dest Regards,

Catherine Chong | Admin

LEK Auto Consultants Pre Lid

Uhone: 6741-8B434 | enall: sssignments@ikkoutosom | fnx: G256-4315
Bk 51, Pava Ubi Indostrial Pack, Ubi Avenue 1, #02-25 | S(408037)

From: Kong, Charmaine (VWG Singapore) [mailto:charmaine kong@vw.com.sg)

Sent: Friday, 16 March, 2018 5:04 PM

To: Catherine Chong (LKK Auto) <admin-d @lkkauto.com>»

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLES848U & SLV9367A ON 14,3.18

Dear Catherine,
Who is the case handler?

Thanks

Best Regards



' Charmaine Kang
Insurance Service Advist
Aftersales

Volkgwagen Group Singapare Pte Lid
247 Alexandra Road
Singapore 1539934

Direct line  +65 6305 7176
Main Line +55 6305 7299
Main Fax +55 B474 3643
charmaine kono@vw com.sg
hitp iwww viv.com.sg

New Arteon.

This is high performance art.

From: Catherine Chong (LKK Auto) [mailto:admin-d@lkkauto.com]

Sent: Friday, 16 March, 2018 4:45 PM

To: Kong, Charmaine (VWG Singapore); 'assignments'

Cc: Wong, Meiy (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG Singapore); Admin A
Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLE5848U & SLV9367A ON 14.3.18

Dear Charmaine,
Kindly arrange survey at 12pm.

Hest Regards,

Catherine Chong | Admin

LEKK Auto Consultants Me Lid

Fhone: 6741-8434 | emoil assigimentsa kkautoeom ¢ (e besb-a31s

Bl 51, Pava Ul Industrind Park, Ubl Avenue 5, wou-25 | S(q908043)

From: Kong, Charmaine (VWG Singapore) [mallto:charmaine.kong @vw.com.sg]

Sent: Friday, 16 March, 2018 4:05 PM

To: Admin-D {LKK Auto) (admin-d@lkkauto.com) <admin-d@Ilkkauto.com>; assignments
(assignments@lkkauto.corn) <assignments@lkkauto.com>

Ce: Wong, Meiy (VWG Singapore) <mely.wong@vw.com.sg>; Cheong, Pearlyn (VWG Singapore)
<Pearlyn.cheong@vw.com.sg>; Goh, Edmund (VWG Singapore) <edmund. goh@vw.com.sg>

Subject: FW: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SLES848U & SLVS367A ON 14.3.18

Dear Cathering,

Please arrange survey an Monday either Sam or 12pm, Please confirm



‘
"Thanks

L3

Best Regands

Charmaine Kang
Insurance Service Advisor
Aftersales

Volkswagan Group Singapore Pte Ltd
247 Alexandra Road
Singapore 159934

Direcl ling 4856305 7176
Main Line.  +8563056 7284
Main Fax +G5 B474 3643
charmaine kong@vw.com.sg
hitp: /'www vw.Com g

New Arteon.

This is high performance art.

From: Kong, Charmaine (VWG Singapare)

Sent: Thursday, 15 March, 2018 1:57 PM

To: motor.survey@axa.com.sg

Cc: Wong, Mely (VWG Singapore) (meiy.wong@vw.com.sq); Cheong, Pearlyn (VWG Singapore); Goh, Edmund (VWG
Singapore)

Subject: REQUEST FOR DIRECT SETTLEMENT FOR ACCOT INVOLVING SLESB48U & SLV9367A ON 14.3.18

Dear Claims,

Please revert an liakility & survey arrangements

Thanks

Best Regards

Charmaine Kong
Insurance Semvice Advisor
Aflersales

Volkswagen Group Singapore Ple Ltd
247 Alexandra Road
Singapore 158834



' Direclline.  +85 6305 7176

Main lsing +G55 6305 72908
I";"I.:-ur Fax 55 6474 3643

Bllp ifwerw v COMm SQ

New Arteon.

This is high performance art.

From: charmaine kong@vw,com,sg [mailto:charmaine. kong@vw.com,sg]
Sent: Thursday, 15 March, 2018 1:54 PM

To: Kong, Charmaine (VWG Singapore)

Subject: Scan von MyMFP

Scan from MyMFP



/2812018 Clalm Portal

Re:<SEEK MANDATE> - Claim MOOAUZ: ACCIDENT
« ﬁ\f \gNlca ]SLV 9367A (03 848U (TP) ON

Type
O Information

Message
hi, you have our mandate to proceed to settle as proposed.

https:fiv p.smartclalms.axa.mm.sg.‘claim-pﬂdaI.'h1ml.’undex*wndurvsawice-requestﬁ.hirnl#.f!.amc:&-iaquasts.fviaw—rnaEsagaﬁsam::eRequestNumbamﬂS1m&raply



S212018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD(TP) - Menu

Type
© Question

Message

Liability: Insured collided to rear of third party. Front to rear collision. Spoken to insured, agreed to settle and
aware NCD (if any) is affected. We seek your approval to offer Third Party repairer "Volkswagen Centre
Singapore Pte Ltd" is as follows: - 1)COR{w/GST): $3,942.89 + 2) Loss of Rental{3daysx$100.00+7%G5T:
£321.00 + 3)GIA Search fee: $2.00 =Total: $4,265.89, *~03days recommendation for repair. ""All the relevant
documents had been uploaded in SMART CLAIM. For your approval please. PohKin - 21/05/2018

hitps:/ivp.smariciaims. axa.com. sg/claim-parta (himbindex-vendor-sarvice-requests.himi#/service-requestsiview-message/TserviceReguestNumber=35164&reply'



TION F FOR IN

fFor Payments and Refunds to Custormers)

Volkswagen

Dear Customer,

We are streamlining our payment process to be paid via Interbank Giro, As such, this will accelerate our
payment to you and prevent non-receipt of cheques sent via mail. All payments due to you from
Volkswagen Group Singapore Pte Ltd will be credited to your bank account and the designated recipient
will receive the remittance via emall address provided below,

This form may take you 3-5 minutes to complete if you have your bank passbaok / statement on hand.

Please complete and return the CRIGINAL farm to:
Volkswagen Group Singapore Pte Ltd, 247 Alexandra Road, Singapare 159934 (Attn: Finance Dept)

Amendments made on the form must be countersigned by the bank account holder. Use of correction
fluid / tape is not allawed.

[TQ BE COMPLETED BY THE CUSTOMER]

Refund/payment with regards to: (please tick appropriate box)

[ voikswagen Centre Singapore Sales [] Aftersales Service [Alexandra)
[ volkswagen Commercial Vehicles Sales [[] Aftersales Service {Macpherson)
[] pas WeltAuto Sales

Customer Name as in Bank records: FLee -

Name of Bank:

Customer Mailing Address: 7%

Contact Number: & S Ly iy 5 &

Email address: : = e oA

Bank Code Branch Code Account No.

= | s Il - = :__ ’ : - - / "'ﬁ 7 :- <

(a) 1/We hereby autherise Volkswagen Group Singapore Pte Ltd (VGS) to credit payments due to
me/us to the above account. Amount so credited would constitute valid discharge of obligation
due to mefus

(b} This autharisation shall remain to be in force until /we have notified you in writing

1

Fal .4 . o A N e — #
Customer Name My/Our signature(s) / Thumbprint(s} as in Date
bank's records



Volkswagen Centre Singapore

Big Reg. Mo $310306TE
55T Mea, MZDOFES05-2

DISCHARGE VOUCHER

 SCHaLENS
1/ We RitHAR »  ANPREW (Passport No. $27072068 § tpe
owner of vehicle number __ JLESEHIw hereby accept from

(Insurance Company) the sum of

_(total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving

on \4[o3]zeny

Please pay to Volkswagen Group Singapore Pte Ltd who is authorized to receive

only on the total cost of repair on my/our behalf,

The lost of use (transport allowance / rental receipts) to be payable to

Dated thison ___ 21[97/294% (DD/MM/YYYY)

A

(Signature of owner*-Company stamp)
Name : filfarp pVPIEw SCHgR MY
NRIC No.: SZ27u72048

Date :1"‘”"}1“3



Volkswagen Centre Singapore

247 Alexandra Road Singapore 159934
Fax: 64743643 Tel: 63057299 Wiz Mg M SILOSUATE

GET Mg, MI00ME50Y-3
LETTER OF DEMAND

Your Ref: coh |ACH [ oo gt ['PLE
OurRef: cle Ealgu

To: ﬁ.‘ﬁ'ﬁ.

[dear Sirs,

ACCIDENT INVOLVING _ S1E §atel g sVA36TA (0 14-7 418
AAED ANDRBA gopuuking e

We are claiming on behalf of our client

vehicle number _ S1B SBMRM Loy inaccidenton (%18

with vehicle SvARETA along/at P& -

Description of claims:
5 a4 "’IH +7% GST=§ 39 45 Eq

Cost of Repairs

[-ovs.of Use/Rental $ ™ X 3 Days=§ 3G
Medical Fee 5 +7% GST =5

Search Fee $ +7% GST=5_~

TOTAL s Hzel-Q9

Bzay- B9

We are cluiming in full and final settlement of §

#2944 - 29

Cost of repair & search fee §
Sinpapure.

“Lossof use/Rental umunane org. ¥62 to be payable to

Eicunmo ANPREM  sofuLkoins

to be puyable to Volkswagen Centre

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document, Please email all setilement offers to meiy.wong@vw.com.sg

03 APR 2018
Dated this of




FEJEZ

- T Cenguiierrs
HEo il BE K Pl Lid
SEUHEAVE LS 1Ay s UHEISDUSTRIAL PARK, SESGATORE 4mm3s TEL < (51 A230350 1 FAN D63 02506432

21 MARCH 2018

STELLA TOH XUE ER

BLK 345 CHOA CHU KANG LOOF
#0863

SINGAPORE 680345

Dear Sir/ Mdm

OUR REF : CC4/ASMI8005028/ph3

YOUR REF :P2061078 (SLV 93674A)

ACCIDENT INVOLVING SLV 9367A & SLE 5848U ALONG/AT PIE LANE 2 BEFORE
ENG NEO EXIT ON 14/03/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pre Ltd to.deal with the third party ¢laim against vour policy.

We have received a claim from VOLKSWAGEN GROUP SINGAPORE PTE LTD acting on behalf
of the owner of SLE 58481 against your motor insurance policy.

Based on the aceident report and accident scenario, we are of the opinion that liability is not in our
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that vour No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should vou not be seeking the protection of vour policy and seek
1o take conduct of third party claim(s) arising from this incident, at your own cost and defence, please
reply to us within 10 davs from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

chewht@lkkauto.com within 10 days from the date of this letter if not provided at our reporting
centre, The list below is not all inclusive and further document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police offence and status
(il any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any) ;

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s} are filing a claim against any of the involved Third Party(s), vou
are to keep us informed of your legal representative(s) and the status of the claim

& & & & & @



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions vou and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate 1o contact us at 6742 3197 or email us at
chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

Quasaipy

Chew Hsiao

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewht@lkkauto.com

e AXA Insurance Pie Ltd
{Motor Claims Dept)



Volkswagen Centre Singapore

Big Reg, Me, ST100067E

35T Ma MIDOVE5S05-2
LETTER OF AUTHORITY

al

ACCIDENT (NVOLVING __ SUESMIW ooy SuuAfe?e on_ W[esj2o
Gy viplicle s nprmber . Cther wahicle's numbor Oate of accidan)
along A
Aceidant lacation
BY THE LETTER OF AUTHORITY, liwe, RicHaRy — RNDREW 5 Chy Lriv -
27 Namw of Policy Holuor & IC/ Paszoost menber

of S 2707 w6 b ownar of Vehicle Registration
Number S LEDYYA hereby Irevocable appoint Velkswagen Centre Singapore

Chwnt wgiucle's numbar
(hereinafter refer lo VGE), a company incorporated in Singapore and having its registered office al 247
Alexandra Road, Singapore 159934, its agents of any person authorized by VGS to be *my / our Attorney and
in * my / our name(s) on *my / our behalf to do all or any of the following:

Tao submit, rescive and make any claim(s) (including the commencement of legal proceedings) which *llwe may
have against the other *party/parties to the Accident and under the insurance *policy/policies taken up by such
*party/parties or alternatively under Insurance Palicy number ___ A 23 791019 aww taken up by "melus and
pay the compulseory excass in respect of the cost repalrs suffered by *melus arising from the Accident (loss and
damage)/.

To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to be made by
way of Cheqgue in favour of Volkswagen Centre Singapore and give a vaiid receipt and discharge therefore.

For any of the purpose aforesaid, to execule, sign and deliver all documents whatsoever in relation thereta,

Generally do all such acts as il shall deem necessary for the purpose of settiing such dlaim.

“IAVe hereby declare that all acts, instruments and documents done by viriue of this letier of authority on “myfour
behalf by the Attornay, its agents or any person authorized by VGS in that behalf shall be as good valid and
affactual to all intents and purposes whatsoever as if the same had been done or executed by *malus in *myfour
pwrl proper parson(s) and “liwe heraby ratify and confirm, all acts, instruments and documents done or executed
by virtue of the authority and powers heraby conferred.

*IWa hereby further declare that Ihe letter of authority hereby conferred shall remain irrevocable.

*IWe further confirm that the acceptance by VGS of the setileamant amount in respecl of such constilute the full
discharge of *my/our ¢laim(s) in respect of such loss and damage.

INWITNESS WHERECF, *Ihwe have hereunto ta sat *my/our hand and sign this 2 qh of the menth
MARTHY Vear 20%




redefining / insurance

Provi ys that this discharge of my claim
for relating to the damage to my vehicle
shal prejudice or affect or preclude me
ﬁmmﬂngaﬁlﬂmnhlmhmﬂmw

damages for my personal injuries sustained

CLAIM REF : SBMID0DAUZ in the same accident
INSURED : Stella Toh Xue Er
DISCHARGE VOUCHER
We/| Richard Andrew Schulkins, NRIC No, 52707206/B) hereby agree to accept the sum of dollars |
nd dred s nts el n | (S5 4,265.89) paid to us/me by

AXA INSURANCE PTE LTD as full and final settlement of all claims of whatever kind including
damages for personal injuries and damages to property that we/l may have against the said AXA
INSURANCE PTE LTD or their insured or the driver of motor vehicle no. SLV 9367A as a result of an
accident along PIE on 14" March 2018 of which we/l werefwas the driver/ owner/ hirer/
passenger/rider/pillion/ insurer of motor vehicle no. SLE 5848U.

We/| hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/! may have
against the said Insurer, owner and/or driver of vehicle no. SLV 9367A in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/| hereby declare that we/| arefam the person(s) entitled to recelve the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in

respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. SLV 9367A.

Dated this day of, = 2018
Claimant's Signature : 71 = S——
NRIC no./ Company Stamp Z 3 6
Occupation/ Business : £
Address LS o = 7 oF
Telephone No. P -5 -5 £ K #

Witness's Name ; 1

Witness's Signature

Witness's NRIC No,

AXA Insurance Ple Lid (Company Reg. No. 199903512M)

B Shenion Way, #24.01 AXA Tower, Singapore 068811

Customer Centre #E1.01

Tel: +65 GBBO 4B88 Fax: +65 6338 2522 Websije: WHW,B1A COM.SE



Volkswagen Centre Singapore

Service Tax Involce No. SV18P14217

SERVICE ORDER NO: 181P07406
SENYICE CUSTOMER ND:  CVDOLIES
SERVICE CUSTOMER HAME.: AXA NEURANCE SINGAPORE =
TELEPHONE NG,
ADORESE: B SHEMTON WAY
AET-01 AXA TOWER
Sinppan
Pust Coder CeaETY
Ho. PESCRIFTION
AXA DIRECT SETTLEMENT
DOA 14/03/2018
SURVEYOR LKK RASUL
TP VEHICLE SLVI36TA
Pl
! LAGDUR
z SHAAY PANT

DAF HUNMBER PLATE -NETT

Tow SWT- Questy Focovery Survice

Tow SVE- Duplty Moy Suvees
PROGAAMMING & CALIBRATIIN. NETT

ELECT WIRING & MECH COMPONCMT OHECHK NE

Wy

SENEOR BRACKET
SERGOR BRACHET
EENGOR BRACHET
BENSOR BRACKET
REAF BUMPER CIVEA
SENSCR ORING
BKADHESIVE

Log
.00
1.60
1.04
100
100
100

00
109
RE
180
100
7.0

100

e Moy, Mo 53100040
GET Mo, MIOOFESDS-7

VEH NO.:

UATE; 2amane
VIM KOs WYWIZZALZOWE DEED
CEARBOX CODE:
MODEL GOLE AT 4.4 CL 93 (363
LT Kang Grenmoing
Mot Appoirtment Dade
Haxt Appalntment Mileage 0
UOM YN PRICE AMOUNT

T Bac.og
LT a000a

5T 2000
umir
LNIT

T B0 O3

Tw 280,07
POS A2
PCE pr& 1]
PCS 12,74
PCE -5
PCS W 45
PCS 1.7
FUS O

SLE5848U

nag.ai

BUo0

283.00

12.74
1
17
12.74
AwhAS
ey
9 44

Pichup:
LR

Englne Na.;

19,872



Volkswagen Centre Singapore

Sarvice Tax Invoice No. SV18P14217

Ex By Mo SII030EFE
GAT M. MIDGTERDS

SERVICE ORDER NO: 1BIPOT46 VEH NO.: SLES848U
SERVICE CUSTOMER NG CVODG0S HATE: LR IRl] Pehup-
SERVICE CUETOMER NAME © B30, INEUWANTE EiMDGAFTDRE Py WIN Kih.: WL LA HCESD A S 18,572
TELEMHONE ND.: CEAMBOY COUE: Englan Wit
ADDRESS: & EHEN T DN WAY MODEL: GOLF a7 1 4 CL 83 |65G)
HAT-O1 AN TOWER BA: P ——
Bin 4]
R Mext Appointment Date ;
o L posat Maxt Appointment Milsage : o
He. DESCRIPTION ary  UoM UNIT PRICE AMOURT
1 BONOAGENT 100 ] 8431 6421
Sub Totl 3,684 04
GST (7%) AMOUNT 26TYE
TOTAL AMOUNT 3,942.89
for
Customer

JPhone ; Fox :



@ MOVA

Auvtometive Ptle Litd

Maln Otfice:

Mowa Building

Mo, 22, Jakin Kilprg.
Bingapore 150419
Tal {asi\ 64763233

Tax Invoice Fux_ (68 6271 5801
Veh# - SKNS101D  RK135062 ;::f:::“;:‘:
gt b ']
RICHARD ANDREW SCHULKINS RA# - B124180/0 Frvatibauas o
35 HINDHEDE WALK T Tel | (G5) 62723892
SINGAPORE 587969 Fram 3 2032010 Fax. 193] 8370 8314
Ta . 291032018 G0, Feg. 1960040336
GET Rag. M2-00B2853-2
Terms - C.OD
Attgrillon - RICHARD ANDREW SCHULKINS Remarks - MICHELLE
Description Qty U.Price  Amounts S§§
RENTAL CHARGES 3 DAY 112.15 33645
FROM 26/03/2018 TO 22/023/2018
VW JETTA ; BKNS101D
RENTAL AGREEMENT . B12418
DRIVEN BY . RICHARD ANDREW SCHULKINS
YOUR REF - WWALEX-SLBSB48L
L—; MAR IU]D
BY: Visa- Baten 4B - $360.00
Singapore Daollars
Thres H d Sixty Onl
A i AMOUNT S5 336 45
GSTET % 23.55
Thank you for your continuous suppoit AMOUNT DUE S8 480.00

<
MOVA AUTOMOTIVE PTE LTD




@ MOVA

&UT%D-TIVE PTE

Bukit Merah Bransh:

Fan Yoong Bronch: Se. 15 Fan Yo

LTD
Tal: G478 323D Faoc: (55) G270 B314

Automotive Pte Lid

Maln OMlca: Mo, 22 Jalan ¥ilong, Singapcre 159419

Bilk 122 Bukit Merzh Lans 1 #0150, Singepors 150122
Foad, Singapre 820792

RECE!
RANO.:

RENTAL AGREE
VED 16 MAR 1

B 12418

Wesbalar www,mevagom sg zu::in« Branche 213 m:am‘m?ﬁ?sm 460218
o, Hbg. No.: 1984040336 Tul: [GE) E6D% THTT 13592
RENTAL DETAILS INSURANCE EXCESS AMOUNT

Wehicle Make/Modal: Yy v [‘dbhh‘-ln NeCrn) St o )2 Singapare Malsysla Signature
|ﬂﬂ*‘ﬂ'ﬁ-‘mﬂ”1' U-Lf C2ue - g FSOD i Mﬁ-
Ptial Liviel Out [E vim via & 12 58 34 78 F | Por Accider Pur Accident i
._'..'latf_-f Tima In: Charges
| Potred Lavvel I [E wm 1 3@ 2 5w 34 7@ F | Monthe @5 Bat Motk
umfgg.nouu: 1 Dratey: Imitizsl: Weeks (@5 Par Wesk ~

Change Uver 2; Date: Initiak Soss @S (13:-0T  ParDsy i $37L pm
uow 1903 |k in: Hours @3 Far Hour N

B HIRER DETAILS | Subi-Total

Hamwd Hirar ! -}Lm Brisgaunt %%

(' o 1 Richar of Mrclten) S choliun £ | Rentl Gharges J

hedress: | 35 Myolbhede [valk cow @3 parcay) wosk| math

gtss.—;q&;"‘) PAlL 25 purday ! waek/ manth
$2701%0bB ::;:::

Idantity Card Ne: L2 oy 11 b5 GsT 433-E%

Datp of Birth: - Total £ite Do

Dilvlg Liconsa: 2170 +2064 WA { MASTER CAREL{AIER - |CASH) COMIRNT LA F0THERS

Country of lsgus: -_s iy Pro-Paymant

Tet (HR) | )] Downpayment and Deposit N

Matinaity Pk rimsails Amount Refunded’ Dus

Efluctive Dala: y o4 @?""’5 2 Signature of Rafuid

Additional Hirer Rermarks: [ i

Hame: i3

(‘Tﬂ: Viv -nlex - 51 8 S€Us L |
== Inveicn N gt No! .
| Checked Qui By | Checked In By: Checkad By- i

ledantlty Card Mo

| Dt ol Birthe

| Driving License: Salas-in Chargo: AMerlioly
[l:'-uunlrgr of Issum: Past 3 yaars accicents YES [ s (]

| Tal: (HP) o)

Nationz(ity.

ERaclive Daie:

| futly undarstang md fguaed 1o B Lirms and cencigon appended on bolh sioes of ik Vehicls Rental Agreemant. | 9% agreed (hal I hire is any oulsandng amaunt 26y et
ilioe e cossluana of nty fendal nod resticled 1o pirking or Il infongamenty during my perod of hite, | wilf agrood hal these eutsianding saymant be bllied to my charga!

ciedll gard youg

Py

g WEve. All Bbove Inforemabion gheen by me an e 0 Senmaclon io s sgrearmend,

Ly
i Sugnatory. | Company Stamp (If corpamte hin)

IMPORTANT

Authonzed Manager Slgnalure

Cnily iiihonzed drivers wilh vald deiving fuenme of memmuim 2 yeard may dove U mntal vahida.

Al renial vohiclag are Elislly for Sngapore uss oy, and may not be driven outside Singapore wiloul prioe spprovil of MOYVR Aulomobdle,

2
3. I mvy pecistant, tha Hirar musl ropon to MOUA Sulcmabis iImmadiataty, The Hirer shall andeavor bo assistin ot mareers possive,
& Tha Hirgr shal be Lable for 3l eecass enanges (if any) far ke raclan of the houry raby shown, inckasive of COW and PAL tata resrn of mace fvam & houms wil ba corsidered

a3 1 day renlal

5. Al lraifie Infringmimianls and algmrrnng {if angacs the mepanginilly of ha Himr

Date & Time



Invoice hips:/singapore.merimen.com/claims/index.cfm? fuscbox=MTRsi

GENERAL GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

INSURANCE 8 Raffles Quay #18-00, Singapore 048580
Phone: +65 8224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday Sam to Spm
RECORDS MA“AGEHENT CENTRE GST Registration Ma: M400017735

TAX INVOICE
Our Raf Not GR-18-039611
Date of Reguest: 16/03/2018 Your Ref No: Online Purchisa
Valkswagen Centre Singapore
247 Alexandra Road
Singapore 169934
Dear SirfMadam,
Enquiry Date 15/03/2018
Enguiry By Edinund Goh Hui Huzng
TP Vehicle No. SLVO3ETA
Accident Date 14/03/2018
DESCRIPTION AMOUNT (S$)
T2 Insurer Enquiry 1.87
GST Amount 0. 13
Tatal Armount Due (GST Inclusive) 2 CIIJ
Thank You

This is a computer genorated documant and roquires no signatura.

Far GIARMC Official use:
Date
|X] GIRQ [ ] Cash [] Chegue

2of2 15/3/2018, 941,



" InVvoice

lof2

https:/fsingapors.merimen.com/elaims/index efmHusebox=MTRsi

GENERAL
INSURANCE 6 rafiies Quay #18-00, Singapore 048580
ASSOCIATION

Phone: +65 6224 0010 Fax: +85 6224 0030

Operating Hours: Monday to Friday Sam to Spm
RECORDS MANAGEMENT CENTRE 38T Registration No: M400017735

Third Party Insurer Enquiry

Qur Rel No:
Date of Request,

GR-18-039611
15/03/2018

Valkswagen Centre Singapore
247 Alexandra Road
Singapare 158934

Your Ref No: Online Purchase

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

Diear SirMadam,
Enquiry Date 15/03/2018
Ernquiry By Edmund Goh Hu Huang
TP Vehicle Na. SLVI3BTA
Accidant Data 14/03/2018
Enguiry Resull
TP Vehicle No. Insurer Period of Insurance Ingurer Tel. Mo,
SLVE3ETA AXA Insuranca Ple Lid 2301/2018-22/01/2020 |G338 7288
LY
Thank You.

I images provaded 1 you are taken fram the ariginal reponts farwardad to the canire by [he mambers of the General Insuranca Association
of Singapure and wa take no responsibility for thelr acouracy or contents and shall be under no liabilily whatsoever for any loss or damage

srising eut of or in connection witk the repors or thair imagos.

This is a computer generated doecument and requires no signature,

L5/3/2018,9:41 ,



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: SLV 936TA (Insd vah)| Model: TPYD VOLKSWAGEN
SLE 58480 (TP veh) GOLF A7 1.4 CL 92 (DSG)
Date of Accident: |14/03/2018
Global Sum Settlerment | : | [ 1 Yes | [X] No
Repair Estimate - B,075.33
Final Repair Cost 8 3,942.069
Loss of Use - days at $0.00 per day
Rental (if any) 5 321.00 3 days
LTA / GIA Search Fee 8 2.00
Others: |: $|
Final Settlerment Sum -] 4.265.89

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No  BOLA Scenario Mo:
B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Fayment Instruction: Payee's Breakdown

1) MOLKSWAGEN CENTRE SINGAPORE 3 4 265.8
JOANNE LEE KHANG MIN 30072018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting doecuments to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)



