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F A LS LKK Auto Consultants Pte Ltd

'I ’ ; ; "" ; 51 Ukl Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408532
- TEL G256 3561 FAX: 6255 4315

Reg No. 199607198R G5T Reg Mo 18-G607T108-R

Affiliated to Federation Internationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL Rel CC4/11118005015/Ses3
30502 108 BUILDING SINGAPORE 049711 . N MMME"III”I"I
Code : IlI2
 H Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SHC 3875G Veh. Inspected SLM 1174P
Policy No. Covearage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 16/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  14/03/2018 Inspection Date 18/03/2018
Survey held at AUTO INSURE FTE LTD
& MARSILING LANE
S738145
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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Auto Insure Pte. Ltd.
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Print Received Message

This mail 1s associated with

*SLM1174P (MCT18030458)
[SHC3975G]
TP

LCRF PTELTD
Mar 14 2018 7:00PM
[COMFORT TRANSPORTATION PTE LTD]
Auto Insure Pte Lid

From
To
Subject

india international Insurance Pte Ltd (HQ) (N_SG). sent on 200032018 10:27 AM.
LKK_HQ
Alert - Ad] Mandate Approved (550.00) - SLM1174P - Claim Handler: Priya

Approved:0.00,




Asher SH !I.KKAutuz

From: Asher Sng (LKKAuto)

Sent: Wednesday, 21 March 2018 2:09 PM

To: Shirley Hiew (LKK Auto); claims@autoinsure.com.sg
Cc Vic (LKKAuUto);, Admin A

Subject: RE: PRS SLM1174P *** LKK REF - CC4/11118005015/es3
WTHOUT PREJUDICE

Hi Sir/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mall is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents for us (LKK) to proceed on negotiate
settlement.

Thank You.

Best Regards,

Asher Sng | Cose Hondler

LKK Aulo Consultants Ple Lid

phone: 6841-605] | emal; gshersng@kkaulo.com | fax 6741-4108
Bik 51, Payo Ubl Industrial Park, Utd Avenue 1, #02-25 | 5(408933)

From: Shirley Hiew (LKK Auto)

Sent: Friday, 16 March 2018 3:03 PM

To: claims@autoinsure.com.sg; Asher Sng [LKKAuto) <AsherSng@Ikkauto.com>
Ce: Vic (LKKAuto) <vicalpeh@lkkauto.com=; Admin A <admin-a@lkkauto.com>
Subject: FW: PRS SLM1174P *** LKK REF - CCA4/11118005015/es53

Dear Serene,
We refer to the above matter.
Please be informed that we are currently pending for our insured’s GIA report.

Kindly note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.
1



ﬁu_r respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler , you may contact the undersigned.

Thank you

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: ShirleyHlew ®Ikkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408533)

From: claims01@web-dezigners.com [mallto:claims01 @web-dezigners.com] On Behalf Of Autolnsure (Claims)
Sent: 15 March, 2018 3:46 PM
To: Motor Claim - [ll < laim@iil.com sg>

Subject: Re: PRS SLM1174P
WITHOUT PREJUDICE
Hi,

We choose
= LKK Auto Consultants Pte Ltd

Thanks,

*Kindly note that w.e.ff 21st Mar 2017, we are relocated to:
6 Marsiling Lane §739145

tel: (65) 3157 2626
Please mail all future correspondence to stated address.*

Regards

Serene Lim

did: (65) 3157 2624 / 3157 2628
mobile: (65) 88332626

e: daims01@autoinsure.com.sg

Auto Insure Pte. Ltd.
201437380M
& Marsiling Lane 5739145

t: (65) 3157 2626

f: (65) 6368 0081

W w.auminsug.m.g
g.e: claims@autoinsure.com.sg



- Note: The information cortained in this email is intencled only for the use of the individual or entity named above and may contain information that Is
MWmswﬂmmmﬂmmmm. If the reader of this message is not the intended recipient, you are hereby natified that
any dissernination, distribution or copying of this communication s strictly prohibited. 1f you have recelved this message |n error, please immediately notify the

On Thu, Mar 15, 2018 at 3:38 PM, Motor Claim - 11l <motorclaim(@iii.com.sg> wrote:

Dear Sir / Mdm,

We acknowledge receipt of your email.

We proprose using one of the following mator surveyors:

+ LKK Auto Consultants Pte Ltd
= Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above |ist.

Best Regards,

Gabriel Wee
Motor Claims Dept.
India International Insurance Pte Ltd
108 Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: claims01 @web-dezigners.com [mailto:claims01 @web-dezigners.com] On Behalf Of Autolnsure (Claims)
Sent: 15 March, 2018 2:51 PM

To: Motor Claim - Il smotorclaim@iii.com.sg>
Subject: PRS SLM1174P



Hi,

Attached for your attention,

**As we are doing direct settlement with your company, please give us a list of SJE (single joint expert) to
choose from.

Thanks,

*Kindly note that w.e.f 21st Mar 2017, we are relocated to:

6 Marsiling Lane 5739145
tel: (65) 3157 2626

Please mail all future correspondence to stated address.*

Regards

Serene Lim
did: (65) 3157 2624 / 3157 2628
mobile: (65) 88332626

e: claims01@autoinsure.com.sg

Auto Insure Pte. Ltd,
201437380M

& Marsiling Lane 5739145

t: (65) 3157 2626
f: (65) 6368 0081



W" www.autoinsure.com.sg

g.e: claims@autoinsure.com.sg

-- Nate: The information contained n this email ks intended only for the use of the Individual or entity named above and may contain information that s
privileged, confidential and exempt from disclosure under applicable law. If the reader of this message Is not the intended recipient, you are hereby notified that
any dissemination, distribution or copying of this communication s strictly prohibited. If you have recelved this message in error, pleass immediately notity the
sender and delete the mail.-

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including the
General Insurance Association of Singapore. This enables us to ensure proper processing. handling and/or
dealing with your claim, which includes investigating the said claim, and complying with applicable laws. If
you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including the
General Insurance Association of Singapore. This enables us 1o ensure proper processing, handling and/or
dealing with your claim, which includes investigating the said claim. and complying with applicable laws. If
you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This emall is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

5



or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Claim Audit

= AUDIT TRAIL
o
1 i:_"f;’ 2018 o0 vah Model Changed  (204966) MAZDA 3 1.5 4 DOOR SEDAN 5P [A). Hx
) Fung
A
Reg No: SLM1174F. Acct Date: 2018/03/14, Claim Type: TP Insurer: India International | H[-Ialv
F ] m,"‘" s Clm Created nsurance Pte Ltd (H). TP Insurer: AIG Asia Pacific Insurance Pte. Ltd. (5G). Warkshop: May
14i10 Auto Insure Pte Lid (HQ) Fung
o
3 :2 T;' 218 pgj co Assigned LXK Auta Cafisuitants Pre Lid (HQ) Mary
Fung
[I*I
Hi
q 16MAr 2018 ag; Next Rpt Changed  Next RptiFinal Rat.Due Date:2018/03/27 priviy
: Furg
I
5 LGMar30IE adj Mandate Set Approved:0,00. Reinsp:Ad) decides. i
- Fung
I
g 16 Mar 2018y el Added (30653):Direct Settlement. e
14:-11
Fung
(A]
7 16Mar2018  g; adjuster Assigned  [None] -> Sebastian Veang Wai Keen e
Fung
9930362 ol
. Ilg:r:;r 2018 ¢y oot Modified ?:mnn Name: -> COMFORT TRANSPORTATION PTE LTD. Claimaint's ID: -= 19930 +:::
FLI.H“
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19 Mar 2018 Himw
9 16:30 Adj Rpt Initiated May
Funyg
9 Mar 2018 .
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10 130 Cim Details Notified e
Fung
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19 Mar 2018 ; . shrgf
i1 17:12 Adj Mandate Request Cur,Beg:0.00:PODS: LIABILITY: 100% REMARK: Bi28 3 VEH CC 01D 2ND Sny
’ Rong
Yi
12 20 M3r 2018 gy Next Rpt Changed  Next Rpt-Final fpt.Due Date:2018/03/27 pH",a
20 Mar 2018 i i1
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(Al
30 Aug 2018 CurReq:1256.45:PODS: LIABILITY: 100% QUANTUM: (a) COR w/GST ; $749.00 + (b) LO Asher
4 01 Adj Mandate Request - $500.00 (Sdays x $100) + LTA : §7.45 Total: a+b+c = §1,256.45 VEH MODEL: MAID Sng
' A 3 1496cc PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUCTIONS, IF ANY. Rong
Vi
Date From 4|7 » pateTo A T Audit Type hone T So
[12/04/2018 13:29] HOW MED KWAN:
|PENDING FINALIZE
Merimean Billing for this case - Transaction Hhturv )
| KK Aute | LKKAuwe
1751938 Taani Motor Consultants Pte ~ Consultants Pte = SLM1174p 10.70

Ltd Ltd {HQ)



Print Received Message

This mail Is associated with :

*SLM1174P (MCT18030458)
[SHCI9T5G]
TP
LCRF PTELTD
Mar 14 2018 7:00PM
[COMFORT TRANSPORTATION PTE LTD]
Auto Insure Pte Lid

From India international Insurance Pte Ltd (HQ) (Ill_SG), sent on 30/08/2018 17:30 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (551156.45) - SLM1174P - Claim Handler: Priya

|{Approved:1156.45:4days. Quantum approved 1,156.45



W e B B
TIRIAT Fu ) EEEE a0l

AT N MILANTIR0R
Giur Bk AT TR WITHOUT PREJUDICE
Yewsr Mt SHCI9T5S
Acesdent Oate: 14 Mae- 10 15-Aug-18
ATTENTION: MOTOR CLAIMS DEFT

LI TSR w3 £ L =i iR

Il Irvterma bomal [nsuresce P 014
64 Cocll Strent,

Wi 106 Budding,

Singapore 249711

W are kmfructed by LORF PTE LTD to clajim darmages against yvour imured in connection with 8 (oed sccident ON invaluing our then s
rotor rEgEtrEtion mumtser srd mertne vebilcle egrstration mursber deiven by you o your duthorived driver 3t the matera tine

Whe are attectng that your regligent deisng andfor management of yoer sstiche caosed the accidim. A a resalt of the sccldent, cor
clier’s vehiche was damaged and aur cliem was put bo loss and expense, particular of which are s folkows:

1) Cot ol Repasr fudth: G5T) after surveyor fimal esti & anod

31 Lons af Ranual Prcledes koss of PRS snd lowy of San & 7 ) (5 days 0 $120) § 600,00

1) LTAASIA Search Fees L 1,45

4] Othes inciderntady § o000

5 Tonwang L

] Loas af Income 15 dawy » 5200} § 1.000.00
ToTA: 3 _LSSeas

A oy of each of the fallows g supporting docurmenty s onosed
1) b rogerert of e pared

1 Repamer's invose

1) Letter ol Autherisstion

4] LTA/GIA Search Rpcaipt

§) Harlng Agreempar

Phewrr note 1Rt i you ane insured md wihik 1o caim undes your mserence palicy, wou dholdd mereistely s this lether 1o oo minre,

Plaasat nome that you of your meaerer shauld send 1o e a0 sconawkeagement of recept of this latter withm 14 days of vour necemt of thin
letter, failing which ol client will have na allernative but to commanice clalms againit you withoot hurthes notkees Lo You or your insursr.

Plasye note that if you hawe 3 countercisim agmirat our cent sriaing out of sccldem, you ale Biso reguired bo vend Lol @ leties gling
il parmculer of the coumencism together with sl refevnt wpporting documents within B weeks of your receipt of this smer.

Faramy hurthe anquiry, Kinely comtect us vie =maii to claimed P autsinuere comoof of call Gam at 3157 I638 direcily

Autey imaure Poe Lad
Claisns Dueetar
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LETTER OF AUTHORISATION

To: MJS AUTO INSURE PTE. LTD,

RE: ACCIDENT ON _14/03/2018 19:00 INVOLVING VEHICLE NOS:

SLM1174P & SHC39756 ALONG _BRAS BASAH RD

I/'We, LCRF PTE. LTD. , NRIC/Reg No: 201624397K , owner of vehicle No,

SLM11T4P hereby nuthorise you to commence repair to the said vehicle forthwith,

. 'We hereby inevocably authorise voo 1o demand claima setle receive whalever aimount
scitled/paynblic by the insurance and'or third pany or 10 commence procceding, if necessary, n my
name for the costs of nepair and loss of use, et and to you appointing any Workshop te act for me in
respect of the accident claims and all an sny amount claimed, received andior settled shall belung
absolutcly to you. I'We agree o assign the whole proceeds of mylour third-party elafms 1o you and
myfour Warkshops (1o be appointed by Yoo on my/four behall) shall necept this as my/our lrevocable
authargaljon 1o pay the amount compensated direct to you afler dedustion of their costs on 8 Werkshop
& Clicnt bosis. 1/'We undertake 10 co-operate (ully with you and myfour Workshops to see the claims 1o
s suecesaful conelusion

X U'We nlga irrevocibly suthorise vou to sign all discharpe vouchersfindemnily fotmg and all necessary
pagers in connection with the above claims in myour sbeence. ['We mevocable nuthioriie you 1o
appoimt such p firm of workshop on myfour behalf as you shail deem i for the purpose of the third
party'own nearer’s claim.

3 1'We undertake 1o inform you andor the Werkshops appointed by you on my behall in (e evenl the
Iird pariy’s insurance company cammunicate with mefus dircelly, orally and in wriling and [F'We
further undertake nm W sccepd any monics or offer of senlement from the third pany’s insurers withour
first commumicating with you and obaining your consenl

4, My vehicle is repaired by the repairer an my ewn will withow any inducement, threat or promise,
5 Upon setilement of (he (lind-party claims and in case the setllzment monies were senl 1o mefus by the

third party s insurers, V'We underiake 10 poy you and my‘our Waorkshops the coxt of repars scitlcd and
related expenses and dishursemant fheumed.

Owner's Signature Withess Signature/Name

{Company's Stamp If applicable)
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Cin, gy, Mo PTG | GRT Rog. Mas, MU 0TV X
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EXPRESS SETTLEMENT

lll-Direct Settlemant (PODS)

india Raf: MCT1B030458
Claimant Ref - 5LM 1174F

Wiail AUTO INSURE PTE LTD ("iha workshop”) hereby confirm that wefl have reached an agreement
wilh the gppainted Surveyor of Indla Intermsabional Insurance Ple Lg LEK AUTO CONSLILTANTS PTE LTD (rwrmne
of Surveyor) with respect o the amount claimed for S% 74800 (repair cost), S§ 40000 (loss of

iseiaial), 53 748 (search fes), vehicle no. SLM 11748 fhat was damaged pursuant to the aocident which occumed
on__ 140asnie {date] af  BRAS BAGAH RO (MEAR THE SINGARPONE ART MUSUEM] (location) invalving wehicle no. SHC 39760 (insured
vehjche). This 18 pursusnt to fhe inspection conducted pn __ 1&0A0018  (date) &t “the workshop®

We!l confirm thal wed] arefam sulhorzed by the owner LCAF PTELTD ("the third party
clalmant®) of vehicle no. SLM 1174F lo make Ihe claim a2 sel oul n the above paragraph and well have full authority 1o seftle
thie malter on his/her behalfl in @ manner thal well desm fil Well enciose herein the lener of authority given by “The thirg
party claimant”

Wall further confirm thal well will indemnify india inlernational imsurance Pie Ltd for sl demages, loss andior expense (hat
ihey will of have already incumed |n the event that “the Inid parly claimant® after he above said agreement lodges o
further claim againat the former for any loss and expenses suffered pertaining to cost of repairs andior rental andlor loss
of use pursunnt 1o [he damege fo _BLW 1174F _ (vehicle no) Bs a resull of the acoident.

Vsl confirm fhal the pgreement resched above (s in full and final setilement of all claims of “The thind party ciamant®
pursuant jo the accident and that further this settlement bs reached on a without prejudice and without admission of Nability
basis.

This agresmen| i subyject to the appbication of Singapore lgw and the Singapore Courts have exclusive jurisdiction over any
dispute arising out of the same

W/l althones you to pay ihe tatal amount of 55 1,156 45 to AUTO INSURE PTE LTD

WITNESS: . .
Signature { M/

Dated ihis * day of 't""l'.'

CLAIMANT:
Signalure
Signedby e Signad by appointed Surveyor
e ‘[I:l—l[_n iMURE (TE Ln —_—
NRIC Juipieat oo B
s J; ”\% I'LIHPB' LN ACAIMSE: §1 LB AVE 1 PAYA UBI INDUSTRIAL PARK
?!‘N-Lﬁgﬁai _-1355 #02-25 SINGAPORE 408313
Matlonality R —— S Nationllty
Oceupanon; ——= Occupation:




datn hsure e Ll

TAR INVOICE

e Lhat sling Lane i Mo Al-328B-2076
Sangapee (TITIAY) Dute 15 /oy e
1 claismuSauboinia e com i Tatrus 10 BAYS
W WA auT O T E o L I
I: X157 260 F: 6268 Q081
(5] Moo TOLASTIA0M
NG DETARILS
ANAE | LION CITY RENTALS #TF LT
W REG. NO.| SiMaTTar
ADICNRE 5%
ATTENTION mr INDUA INTERNATIONAL ENSLIRANCE PTT LD
TEL
ERAIL
SN DATE CODE DE SCRIPTION FRICE wefes GST GET AT AMOUNT (5]
Ligiaps Saim Napmit Conl: T mapply snd replace pares, aboar
14-Mar- 18
L 1 chvarmis. v ropuit, prnil b FF N Fooen 3 48 00 TT40 00
b hlusero " =
ADDGST700% $ 5.0

Chogie Paymamt shouskd tur croneed and moed m fevour of

ALTO INSURE PTE LTI
Nt Brceapl Wil e i
Mgl gin far e petrenoge

— e

TOTAL AMOUNT {5)_3 74%.00

This it o comtpeiped dacumant Mo yigrature i reguied.
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- 15032018 Receipt

Lind Transport Authorin

Land Transpon Authonty

10 Sin Ming Drive

Singapore 5TE701

G5T Regrtration Mo. - M4-0006528-2

Print DatedTime | 15 Mar 2018 / 14:44:30
Receipt Date'Time . 15 Mar 2018 / 14:44 30

Tax Invoice/Receipt
Receipt No, - ITNET-00000-180315-001275

Pravious Recaipt No.
SIN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
Mo. GST (5§) (5%} (S%)
Result of Insurance Enguiry - SHC3F75G
As at 14 Mar 2018/18.00.00
Insurance Co; INDIA INT'L INS PTE LTD
1 Insurance Enquiry - SHC3675G
Enquiry Fee 7.00 049 7.48
20180315144320839824
Sub-Total 7.00 043 7.48
Total Before Rounding 7.00 048 T49
Rounding Difterence 004
Tatal Amount Payabla 745
Pad By
Credit Card.
oA
7 Visa/M 745
Total 7.45
Cash Change 0.00
Tendersd Amount 745
Excess Refundable Amoun D.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution, Otherwise, the transaction and receipt is considerad void and late fee

may apply.

Print Receipt | OK | Save as PDF |

hitps.ifurl Ita gov.sg/Maivri/action/completePayment PFUNCTION_ID=F 13010017T

m



CocuZign Envelope D D2CEFDI-CITD-L)CE-BOSE-LAFEC DDA ICS

SCHEDULE 1
1. Hirer's Details
SARASIJAKSHAN SUNIL S1724638J
653 WOODLANDS RING ROAD #10-478 SINGAPORE 730653
0706/65

— e [ W soa(ea) of Diiver's Licence)

"Pleaze delete where appicable

2. Vehicle Description
MAZDA 3 RED SLM1174P
3 Commencement Date and Minimum Rental Period

Tm_ﬂhmum Rental Period is for _ JEWesks  and commences on
—  the (being the date of collection of the Vehicle from LCR by the
Hirer).

For the avoidance of doubt, the Minimum Rental Period is exclusive of any period where
the Vehicle iz being repaired dus to an accident and the Hirer is not offered a
Replacement Vehicle by LCR during such pencd. For example, if a2 Hirer has completed
2 weeks of the Minimum Rental Perod, and the Vehiclke is sent for repair for 2 weeks due
0 an accident, then only 2 weeks of the Minimum Renta! Period has besn fufilled Az a
result. the Hirer must still fuffill an addnonal 2 weeks 1o complete the Minimum Rental
Penod.




Merimen e-Claims Page 1 of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

x_.-.i'h .___.u..‘_ﬂ_ — __—__ E—
Case Naotified Est Submitteg Ad) Asmgned Ad) Rpt Ad) Sunmitted Ins Auth’ed | Status
|
19 Mar 2018 15 Mar 2018 $$700.00 $$700.00 i"‘""'" for Survey
Main Fh 00:00 SR I Report
© Bmg Edit Ady Hpt I marey Wiew Rpn | Eancel Case I

|[Created by adjuster]
COMFORT TRAMSPORTATION PTE LTD, Co, Hag No. 189303H21R

LCRF PTE LTD, Co. Reg, No.: 201624597

. [14/03/2018 19:00 - ;58
SLM1174P " ||41 Months and 21 Days From LTA Reg Date (Man ¥r}]

1| TP/ MCT1B030458 ¥ MOOMOOLS

SHCIOTSG Ge955093

(Claimant]):
Excess:
Auto Insure Pie Lid (HQ) & Marsiling Lane, 739145 Woodlands - Tel: 3157 2626

!:I:hdh International Insurance Pte Lid (WQ) - Tei: 3476100 ... [Handied by Priyal

AlG Asia Pacific Insurance Pte. Ltd, (5G) - Tel! 65-641%-3000

| LKK Auts Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by Sebastian Yeang Wal Keen] .. |[Final Rpt due
|27/03/2018] il

ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail |

« T11_SG (30/08/2018): Alert - Ad] Mandate Approved (S$1156.45) - SLM1174F - Claim Handler: Priya
+ 111 SG (30/08/2018): Alert - Ad| Mandate Approved (§$1256.45) - SLM1174P - Clalm Mandler: Priys
» 111 SG (20/03/2016) Alert - Ad) Mandate Approved (S$0.00) - SLM1174P - Claim Handler: Priya

Handiing
Insurer:
Claimmant's

ALL ASSOCIATED TASKS™ view All | Search Tasks | Croate New Taik | Comolete |
Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created Dn Done?
Mo resubts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 14/9/2018



Merimen e-Claims

Claim Documents

*SLM1174P (MCT1B030458)
[SHC3975G]
”
LCRF PTE LTD
Mar 14 2018 7:00PM
[COMFORT TRANSPORTATION PTE LTD]
Auto Insure Pte Ltd

Page | of 2

|

{Photos/Images o 1 per pags g 1~
[No_|Ralabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 15/08/18 13:52 | General View D | toadirs | A
Er_: 15/08/18 13:52 | General View N © | wars | &
3 15/08/18 13:52 | General View ——— ©  aws
' |15/08/18 13152 | Ganeral View 0 | todws | A
1S 15/08/18 13:52 | General View 0D | Lasows | B
6 |15/08/18 1352 | General View 0O  eows |
' 15/08/18 13:52 | General View 0| waws |
|a 15/08/18 13:52 | General View 0 ieaws | A
s |15/08/18 13:52 | General View D! imiws | A
['in 15/08/18 13:52 | Geners! View 0| oo |
11 |15/08/1813:52 | General View i Load G | M
12 [15/08/18 1352 | Genersl View O | laoirs | A
113 15/08/1813:52 | General View © | s | B
(14 15/08/18 13:52 | Genaral View 0O | tcaaws | 4
15 |1S/0B/18 13:52 | General View D | loacies | BA
16 |15/08/18 13:52 | General View O | oacws | @
17 I5/08/18 13:57 | General View 0O | wows | B
18 |15/0B/18 13:52 | Ganeral View D | ilcadec | A
19 | 15/08/18 13:52 | Genersl View 0 | Losaws | A
20 150818 13:52 | General View B ©  osdwc | BB
21 15/08/18 13:57 | General View 0 | wwaws | A
22 15/08/18 13:52 | Genersl View | @) | toad s | B2
(23 [15/08/18 13:52 | General View TI_ Load i | BA
:_;‘f_iammap:n General View B © | waws | 4
25 |15/08/18 13:507 | General View 0 | isdrc | A
26 |1S/08/18 11:52 | Genersl View O | waws | &
27 150818 13:52 | General View O s | B
28 |15/08/18 13:52 | Chassis Number O | waws | A
Documentation o iperpoor ~]| &
o |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HG) Thumbnail| Print
1 _II.HMH! 14:11 NOTIFICATION FROM m’:_ Load POF

2 [18/03/18 14:11 | ACKNOWLEDGEMENT EMAIL TO IIl DD 15.03.2018 Load POF

J_ _1_&,?0_3_,:’1!14:“ TP GIA REPORT Load POF

4 |19/03/18 17:50 | TP ESTIMATE - MARKED Load POF

__5 ZE/08/18 10:42 WORKSHOP INVOICE Load POF

6 28/08/18 10:42 | LTA SEARCH g Load POF

(7 |28/0B/18 10:42  |LOD Load FOF

& 14/09/16 1142 | AUTHORISATION TO ACT FORM | @) | toad POF

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

14/9/2018



Merimen e-Claims Page 2 of 2

(Photos/Images - 3perpage | v]| b
L'!ﬂ_.'!’ﬂi!ﬂ‘.!! | LKK Auto Consultants Pte Ltd (HQ) Thumdbinail | Print
‘9 [14/09/18 1142 | DISCHARGE VOUCHER - © | Loadror
10 14/09/18 11:42 | RENTAL AGREEMENT 0 | LoadroF
(o |Fnalzed On | India Internationsl Insurance Pte Ltd (HQ) l Thumbnail| Print
1 19/03/1808:37  Singapore Accident Statement | @ | Loacror

Documents Checklist

DOCUMENTS CHECHLIST

seset | save | Prim |
I‘memﬁmm checklists configured,

Show Remarks To: [ Handling Insurer
urnw-mmpmnmhmmtnmm

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/9/2018



Adjuster Report

LKK Auto Consultants Pte Ltd coreg ne 198807 1asr)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-35681 Fax: 6844-8805 Email: sur@/kkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Our File No:  CC4/1II1B005015/5EA3Q2

Date: 14/092018
REFERENCE
Handling Insurer: India Internalional Insurance Ple Lid  Policy No: MCOMOO015
ﬁﬂ""“‘ Vehicle o\ Mm1174p Insured Vehicle No : SHC3975G
Date of Loss: 14/03/2018 MNature of Claim: TP Claim No: MCT18030458
RIPTION & | IFICA [
Reg No: SLM1174P
Make & Model MAZDA 3, 1.5 4 DOOR SEDAN SP (A) Engine No: P520433188
Reg, Date 211032017 (Man, Year: 2017) Chassis No: JMBBN22ABHD 145738
Colour: Red Odomeler B2506 km
Engine Capacity: 1486 cc
Markel Value/New Car Price: N/A
Sum Insured (55) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable), ¥es Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 205/60 R16 Rear Tyre Size; 205/60 R16
Fromt Lefi Side Roadstone 6 mm Rear Lefi Side: Roadstone 6 mm
Front Right Side: Roadstone & mm Rear Fight Side: Roadstone 6 mm
The above valves epresan! i remaming tre freads depth
COST OF CLAIMS B Repairer's Adjuster’s Difference  DIff %
Parts 3,180.72 230.00 2.960.72 92.79
Miscellaneous ltems 0.00 0.00 0.00
Labour 2.B60.00 470.00 2.3980.00 8357
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 6,050.72 700.00 5,350.72 88.43
+ GST 7.00/7.00% (S$) 42355 49.00 374 .55 88.43
Nett Amount (S§) 6,474.27 749.00 5,725.27 88.43
+ Loss of Use (5.0 x S$80.00/day) (S§) 400.00
+ Doc/Search Fee (S§) 7.45
Nett Liability (5%) 1,156.45
INSPECTION
Date of Assignment 15/03/2018
Date Inspected. 16/03/2018 Inspected Af. Auto Insure Pie Lid (HQ)
8 Marsiling Lane
Singapore 739145
Estimated Penod of Repair; 2.0 days
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 14/9/2018



Adjuster Report Page 2 of 4

Adjuster: Sebastian Yeang Wai Kesn Manager: Asher Sng Rong Yl

NOTE Thiz repor! represents our finoings al the ime and place of inspection sfated herein. Such inspection has been carmed oul fo the best of owr
kncwiedpe and abiity but any othar hability undér any oiher circumstances is hereby srpressly axciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/9/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 28 Aug 2018)

Parts: 143 MAZDA 3 1.5 4 DOOR SEDAN SP (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard Lisi)

Print Code: (Unsubmitied, no print-code for SLM1174P)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further info: temsivaiues not in reference cataiogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Repalr 1,365 50FL -FL
2 1 *REAR BUMPER SIDE RETAINERS Not Necessary 118.00FL *-FL
i 1 *REAR REINFORCEMENT Not Necessary 580.80FL *.FL
4 1 *REAR END PANEL Not Necessary 88500FL “-FL
5 1 *REAR END PANEL TOP GARNISH Not Necessary 425 00FL *FL
68 1 *REAR BUMPER REFLECTOR Mot Necessary 180.00FL *FL
7001 *REAR REVERSE SENSOR Damaged 2B0.0DFS *200.00FS
B 1 *SET REAR BUMPER CLIPS Necessary B80.00FS *30.00FS

F=Franchise part. S=Spchetl LeListhemDisc

Sub Total (5§) 3,903.40 230.00

- List Item Discount on L Itams 20.00/20.00% (S$) 712.68 0.00

Total Parts (55) 3,190.72 230.00

Report was unsubmitied during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 14/9/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE THE AFFECTED PARTS & FITTINGS TO New 1.000.00 200.00
COMMENCE REPAIRS ,PANEL BEAT & RESHAPE THE
AFFECTED AND REPLACED THE DAMAGED PARTS AND
COMPONENTS
2 TOWING CHARGE (NPA) New 0.00 0.00
3 TO CONDUCT HEADLAMP FOCUS (NPA) New 0.00 0.00
4 TO REMOVE/REFIX A/JC CONDENSOR & REFILL AIRCON GAS  New 0.00 0.00
(NPA)
5 TO REMOVE /INSTALL REAR WINDSCREEN (NPA) New 0.00 0.00
6  TO DIAGNOSE ERASE FAULT MEMORY AFTER REPAIR New 150.00 0.00
7 TOCONDUCT WHEEL ALIGNMENT (NPA) New 0.00 0.00
8 LABOUR FOR UNDERCARRIAGE(NPA) MNew 0.00 0,00
8  TO REMOVE/REFIX WIRING SYSTEM AT ACCIDENT AND New 80.00 0.00
CHECK FOR PROPER FUNCTIONS
10 TO REMOVE/IINSTALL REAR REVERSE SENSOR New 150.00 40.00
11 TO REMOVE /[REFIX UPHOLSTERY ,GARNISH AND New 180.00 0.00
ATTACHMENT PARTS
12 TO REMOVE/REFIX REAR LUGGAGE COMPARTMENT New 150.00 30.00
13 TO RESPRAY AND SUPPLY EXPANDABLE ITEMS & PUFFY New B0O.00 200.00
ON PARTS REPLACED
14 TO PERFORM ANTI-RUST TREATMENT ON AFFECTED New 150.00 0.00
AREAS
15 TOVACUUM WAXING & CLEAN New 100.00 0.00
16 TO PERFORM WATER SEEPAGE TEST ON REPAIRED New 100.00 0.00
PORTIONS
Gross Labour Cost (S§) 2,860.00 470.00
Report was unsubmitted during this print-out. [
< END OF ESTIMATES =»
https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/9/2018



