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...CLAIM SUBFOLDER...(New Assignment)

ELAIH SUBFOLDER TRACKING TR y R ST
Case | Maotified : Est- Sublmitted Ady Assigned Adj Rpt | Adi Submitbed | [ig Authad _.".T.'-:'#r.'..'li
| |
. 15 Mar 2018 | . 15 Mﬂ1r 2018 New Assignment
Main | | 13:08 Canced Caza
| I- Azsign | _-_-.-_._._] |

Reference Claim Details

|CLAIM SUBFOLDER DETAILS
| Insured: TAY KENG LEONG KELVIN, 1D: 58117344
Main Claimant: |NGOI LAY SEE, ID: S1S61600H
Vehicle Reg. No.: |SGW2338] ) | Date of Loss: |14/03/2018 11:00 - :59

Claim Type: TP / SNM18D01379C02 Policy/Cover Note No.:  DMPCSN3095851700 (Comprehensive)

Vehicle Reg. No.
{Insured):

SLIZE04A | Policy No, (Claimant}: 7100457451

_— _ |Excess: isse00

| Repairer; Cycle & Carriage Automotive Pte Ltd (Pandan Gardens) 209 Pandan Gardens, 605339 West Coast - Tel:

| | 65684501/65684518 S -

| Handling Insurer: | China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6285 6111 ... [Handled by Chong Boon Sen)
| Claimant's Insurer: | AIG Asia Pacific Insurance Pte. Ltd. (5G) - Tel: £5-5419-3000

| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 26/03/2018]

| Driver/ Custodian -
| (Insured): TAY KENG LEONG KELVIN (36 / Male), NRIC: S8117344C

|Adj Asg. Remarks: ST - §4926.28 , CASE WITH SJE.

| ASSOCIATED MAIL RECEIVED R view AR | Compose Case Ma

| There are no mail for this casa,

i F |
|| ALL ASSOCIATED TASKS View All i Search Tasks ] Creeate New Task ] Complete I b

| Due Date Priority Type Task Group Subject Handler Assigned By Completad On Created On Done?
| Mo results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 15/3/2018



Afomalive Pis Lid - Pandan Gardens

SUBMITTED BY! Mabel

Tan Shieh Yisn

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repart correctly the detaits of the accident 1o spesd up the claims protess
2. This Form must be completed by the Policyholder andfor the Authorised Driver.

3. Information provided must be as truthful and accurate as possible Any witful misrepresentation or witholding of material facis may allow insurance companies lo
repudiate policy ability,

4, The issue and acceptance of this Form by Insurance companies is not an admession of policy liability on the past of ihe insurance companies

5. Any false reporiing may be referred to the Police for investigation,

. Thik repor will be forwarded by the insurers of the GIA Records Management Cantre established by the General Insurance Associaton of Sngapore (GLA) Tor
archiving and that copies of this report will, for a fee, be made available epon apolicatan by inlerested partes,

7. By the lodgement of this report 1o lhe insurers, you herety consent (o the archiving of this report at the centre and to copies of the report being made avaidable
aloresasd,

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location OF Accident

Country/State of Loss

140372018 16:25
14/03/2018 11:55
TAGORE DRIVE
SINGAFPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Reqgistered Owner
MNRIC Mo

Email Address

Mobile Phone Mo

Alternative Phane No
Vehicle Particulars
Manufacturer

Model

Exacl Purpose for which vehicle was being used at
time of accident

Areg you claiming under your own insurance policy
far repair 1o your vehicle?

If Mo, Pleasze state action fo be taken
Yehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverane

Fleet Policy

Folicy Number

Covar Nole Number

Driver

Mame of Driver

NRIC Mo

Date Of Birth

Oeccupation

Date OF Driving Pass

Driving Expenence

Gender

Mobile Mumber

Fax Number

Contact Number

EMail Address

SGW2338)

NGOI LAY SEE
S1561600H

NOEMAIL

(LOCAL) +65-06692338
OTHERS-96692338

KA,
SORENTO-2.2 D CRDI (A)

DRIVING TO CAR WASH & LUNCH

NO

THIRD PARTY
PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE.LTD.
COMPREHENSIVE

NO

2100497451

NG JUN CHIAT JACK
588152090

06051988

QUTDOOR

22/03/2007

10 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-96692338

JACK_NGSB@HOTMAIL.COM
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Address

Posicode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured
Vehicle Registration Number of Drver's Own

Vehicla

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type OF Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed 1o haspital by
ambulance?

Was any other matenal or property damaged?

| have been approached by unknown parson(s)
soliciting/offering accident claims assistance,

Mumber of Passenagers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please siate which Police Station

Paolice Station Mame
Paolice Station Address

Police Station Contact

Was notice of intended Prosecution given?

If Yes against whom?

Circumstances of Accident

REFER TO ATTACHMENT

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

36 CHISELHURST GROVE
558619

NO

CHILDREN

COLLISION - HEAD TO REAR
CLEAR
CRY

MO

NO
MO
YES

NO

YES

BISHAN NEIGHBOURHOOD POLICE CENTRE

ROAD: 20 BISHAN STREET 23 . POSTCODE: 573757 . COUNTRY

SINGAFPCRE
TEL NO: 1800-5529953 - FAX NO: 65561905
NO

YES
YES
MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Wehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Wehicle Category

Mame of Driver
MRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

SLJ26044
HONDA AIRWAVE/SILVER

PRIVATE CAR

TAY KEMG LEONG KELVIN
S8117344C

98586898

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

Page 2 of 14



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process,

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Informatlon provided must be as truthful and accurate as passible, Any wilful misrepresentation or withholding of material

facts may allow insurance tompanies to repudiate policy liability.

4. Theissue and acceptance of this Farm by insurance companies is not an admission of policy liahility on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation,

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

/. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the repart being made available aforasaid.

8. Consent under the Personal Data Protection Act (PDPA)

lunderstand, acknowledge, agree and consent that:

(al My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information get out in this [form] and any other personal Information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Persanal Information to all insurer(s) who have insured vehicle(s) invelved in this accident (all insurer(s) who have insured
vehicle(s) involved In this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapore and any relevant government agency/autharity {(such as the police], for the purposels)
at

(i} processing, handling and/or dealing with my claims including the settlament of the claims and any necessary
investigations relating to the claims;

{ii) investigating the accident and/or my claims;
(ili) carrying out and/ar dealing with my instructions or responding to any engquirles by me:

{iv} administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as wall as an the
external caver of envelopes/mail packages); and/or

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

{8} all insurer(s) wha have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{e}  my Personal Information may/ean be disclased by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapare, for one or more of the above Purposes,

{d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} theinformation so collected under {d] above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders. -
|
i ’
Policyholder's Signature Oriver's Signature Reporting Centre Personnel's Signature
Date & Time: [If driver is not the palicyhalder) Mamae;
Date & Time: » MRIC/FIN MNo.:
Geg 1

1$eszaip
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DECLARATION N
|/ declare the foregoing particulars are true in every raspect,

Policyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: {If driver is not the palicyholder) MName:
Date & Time: 1450% H MRIC/FIN Mo.:

LRI i



Annex D
NOTICE OF REPORTING

This is 10 confirm that Ng Jun Chiaf, Jack NRIC/FIN: SBB15209C (Tel: 96692338) has reported

1o the Police a non-injury traffic accident which occurred at Tagore Drive {T-Junctiqn turning
left to Upper Thomson Road) on 14/03/2018 at 1156 hrs involving the following vehicles:

On the above stated date and time, 1 was travelling along Tagore Drive at the T-Junction making
a left turn towards Upper Thomson Road. I was approaching a stop line so I slowed down to a
stop to let the vehicles from the main road to pass. Subsequently I felt an impact coming from the
rear of my vehicle. | alighted and noted that my vehicle (SGW2338]) had collided with a vehicle
bearing SLI2604A.

No one was injured at that paint of time. My vehicle was slightly damaged at the rear portion. No
governmeni property damaged, and no pedestrians involved. There is an in-built camera installed
in my vehicle and managed to capture thal said incident.

Defendant details
SLIZ604A
Tay Keng Leong Kelvin, S8117344C

2. If this accident was reported to the Police within 24 hours of its occurrence, then hefshe
has complied with Sec 84(2) of the Road Traffic Act, Cap 276.

Hanki/Mame of Issuing Officer: SGT T140018 Liyana
Date: 14/03/2018

Time: 1233hrs

S/D Ref: eSD23 on 14/3/2018

Police Post/Unit: Bishan NPC

Original - to be issved to informant
Duplicate - to be submitted to Traffic Police



CERTIFICATE OF INSURANCE

KIA AUTO PROTECTOR PRIVATE VEHICLE

Mame of Policyholder  : Ngoi Lay Ses Vehicle Na. s SGEWZ2338)
Period of Insurance + 20 Jan 2018 To 19 Jan 2019 Pollcy No. ; 2100457451-01
Enging No. : DaHBGH302274 Endorsement No.
Chassis No. : KNARPHBIBMHSZ299801 Issued Date ¢ 08 Dec 2017
MakeMadal CKIASORENTO 2.2 A DIESEL
Engine Capasity Tennage | 2,188.00 CC Sum Insured ; Market Value First Year of Registration : 2017
Driver Restricton L NA Off Peak Car . No Insuring with COEFARF  © Yes

Person or Classes of Persans Entitled to Drive”
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IMPORTANT NOTES
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IDENTITY CARD
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CYCLE B CARRIAGE

CYCLE & CARRIAGE KIA PTELTD

PANDAN GARDENS CUSTOMER SERVICE CENTRE
208 Pandan Gardens Singapore 608339 Tel: 65684567 Fax: 65651240

Co Reg No : 199405410K ESTIMATE G5T Reg Mo : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
MS NGOI LAY SEE Cust No/Name /M5 NGOT LAY SEE
Reg No/Reg Date SGW2338J J 20/01/201
36 CHISELHURST GROVE Date In/Mileage / 1]
S?ﬁg:ggﬁg“ﬁggﬁg” ESTATE Chassis No KNAPHB1BMH5299801
Engine No D4HBGH302276
Contact No Mobile: 96692338 JACK Make /Model KIA/SORENTO UM 2.2 A DIESEL 2WD ABV
Colour/Trim ABT PLATINUM GRAPHI/ WK SATURN BLACK
Account No Terms Date/Time Printed CSE Operator WIP No
CSMO0081 Cash 14/03/2018/ 15:28 TLC 442 [/ Cocolu 24920
Description of Goods / Services Qty Unit Price Disc% Amount
E PNT2B000 1 .00
TO RENEW REAR BUMPER GARNISH, REPAIR REAR BUMPER, §£U )M
REAR BUMPER LOWER COVER
E PNT98000 4o M
TO SPRAY PAINT FOR REAR BUMPER, REAR BUMPER LOWER COVER
E PNTB2000 60 ),90'.’DU
TD REMOVE & IMSTALL PARKING SENSOR
A 90000001 2:3/.09—
TO CHECK WIRING & ELECTRICAL SYSTEM
A 90000001 200.00 L-
TO CONDUCT DIAGNOSTIC CHECK [FOR_THE CAR SYSTEML -
M SUNDRY B W L L Zﬂ.ﬂlﬂ/"'
Sundry
P COVER-RR BUMPER,UPR L. B0 696.00 00.00 F‘ﬁgﬁ.ﬂﬂ
P COVER-RR BUMPER LWR 1.00 650.00 00.00 PE-550.00
M RAIL ASSY-REAR BUMPER 1.00 392.00 00.00 7. 392.00
M SKID PLATE-RR BUMPER 1.00 103.00 00.00 NH 7 103.00
M ANTENMA ASSY-SMARTKEY 1.00 53.00 00.00 A 53.00
M ULTRASONIC SENSOR-S.P.A.S o 1.00 215.00 00.00 T 215.00
M ULTRASONIC SENSOR-5.P.A.S 1.00 215.00 00.00 = 215.00
H—F Quo(v0bX
3 dwp N
3
n,e‘f'jf?f eae | 2\
\'
|
(Rm RQJF"-" rW\
Acknowladged by Repa
Confifm & accepted by
o o ) Nett 4.604.00
7% GST on 4604.00 322.28
Total Payable 4,926.28
Authorized signatory and company stamp

Validity of this estimate is 14 days from date of guote. This is a computer generated document, no signature is required.
Estimated costs quoted are excluding GST. We would mention that the above estimate is based on our initial inspection and does not include
any additional parts or labour which may be required after repair work has cosmenced. Occasionally worn or damaged parts are discovered

after work has started and needed for repairs or replacement. However,

should this occur, we would advise you. Please be informed that a

deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing
the rubber seal or other repair requiring the removal of the windscreen.

Page 1 of 1



Veron Chen (LKKAuto)

f

From: Veron Chen (LKKAuto)

Sent: Thursday, 14 June 2018 412 PM

To: 'Cheng Jo Jo'

Cc: SUR; ‘Lauro Araos Songcuan Jr'; Andre Chow En De; "Yusof Bin Hashim'; 'Loi Ai Ting'
Subject: RE: FINALISE - SGW2338J (KIA) - China Taiping

Dear Jo Jo,

WITHOUT PREJUDICE
Confirmed finalize amount $1920 before GST (@ 3 working days.

Final invoice and all supporting documents sent over to CHINA TAIPING.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Cheng Jo Jo [mailto:jojo.cheng@cyclecarriage.com.sg]
Sent: Thursday, 14 June 2018 1:29 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com:s
Subject: FW: FINALISE - SGW2338] (KIA) - China Taiping

Hi Veron,
Forget to keep you in the loop.

Best Regards,

JoJo Cheng
Customer Service

|
|
@@ \ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore + 209 Pandan Gardens, Singapore 609339
T: +65 6568 4554 « F: +65 6565 1240 » www.cyclecarriage com.sg

5 A member of the Jardine Cycle & Carriage Group

From: Cheng Jo lo
Sent: Thursday, 14 June, 2018 1:27 PM
To: 'Rasul (LKKAuto)'; 'Mei Kwan (LKKAuto)'; 'admin-d@lkkauto.com'; 'Admin A'

1



Cc: Loi Ai Ting; Lauro Araos Songcuan Jr; Andre Chow En De; Yusof Bin Hashim
Subject: FINALISE - 5GW2338) (KIA) - China Taiping

Hi Rasul,
Attached here with the file and photo for your kind perusal.

Kindly confirm finalised amount at $ 2,054.40 after GST.

Best Regards,

JoJo Cheng
Customer Service

@C@: E_ Exceptional Journeys

CYCLE & CARRIAGE

Cycle & Carriage Singapore = 209 Pandan Gardens, Singapore 608339
T. +65 6568 4554 « F. +65 6565 1240 - www.cyclecarriage.com.sg

& A member of the Jardine Cycle & Carriage Group

7

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd

and/or any of its related corporations.



| Surveyor : Rasul
@@ ‘ Exceptional Journeys Company : LKK

CYCLE & CARRIAGE

VEHICLE NO : SGW2338]
MODEL : KIA/SORENTO UM 2.2 A DIESEL 2ZWD ABV
WIP : 24920
Email ;
Material = B 650.00
Labour e 9 1,270.00
Sub-Total z 9 1,920.00
Less Excess b -
Total z: 8 1,920.00
GST 7% 3 134.40
Grand Total » 3 2,054.40
——————————
Finalise By/Date  : JoJo did 14/06/2018
REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING
[ ] SURVEYOR'S REPORT REQUIRED
REPAIR TOOK 3 WORKING DAYS + Days ¢ ) Weekends
+ Days ( ) Public Holiday

TOTAL DAYS REPAIRTOOK = 3

TP Claim  China Taiping -
Claim GIA/LTAfee _§ 2.0

Claim Loss :’Use Rental

|:’ Claim Medical Fee / Others

:| Third Party Report



@€

CYCLE & CARRIAGE KIA PTE LTD
PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684567 Fax: 65651240

PRO-FORMA INVOICE
Co Reg No : 199405410K THIS IS NOT AN DFFICIAL TAX INVOICE GST Reg Mo : MR-8500111-X
Invoice Name & Address . Owner Name & Vehicle Info
MS NGOI LAY SEE Cust No/Name /M5 NGOI LAY SEE
Reg Mo/Reg Date SGWZ338J / 20/01/2017
36 CHISELHURST GROVE Date In/Mileage 17/04/2018/ 21990
SERAIGOON GARDEN ESTATE chass1s/Package KVAPHBIBWHS299801 /KC1T
) Engine No DAHBGH3I02276
Contact No Mobile: 96692338 JACK Make/Model KIA/SORENTO UM 2.2 A DIESEL 2WD ABV 3R
17/04/ Colour/Trim ABT PLATINUM GRAPHI/ WK SATURN BLACK
AccountNo  Terms Date/Time Printed CSE Operator WIP No
CSMOc081 Cash 14/06/2018/ 11:57 TLE 881 / Jojo Cheng 24920
Description of Goods [ Services Gty Unit Price Disc% Amount
E PNTBB000 ~550.00
TO REWEW REAR BUMPER GARMNISH, REPAIR REAR BUMPER,
E PNTO8000 ~420.,00
[0 RESPRAY REAR BUMPER, REAR BUMPER LOWER COVER
E PNTBBO0OD «~ 60,00
TO REMOVE & INSTALL PARKING SENSOR
A 90000001 20,00
T0 CHECK WIRING & CHASSIS ELECTRICAL SYSTEM
A 90000001 ~200.00
TO CONDUCT DIAGMOSTIC ﬁHECK FUR THE CAR SYSTEH
M SUNDRY / ~20.00
SUNDRY [ { it 1 EEN {
X COVER-RR BUMPER LWR L N ! 10001 A _~650.00 00.00 /xEEG.GD
1 TEXT
TP CHINA TP
DOA 14,/03/2018
SURVEY RASUL
*Guorantee your worranty, mointoin with Cycle & Carriage.”
Parts 650.00 Nett 1,920.00
Labour 1,250.00 7% GST on 1920.00 134.40
Standard Menu 0.00
Specialist Job 0.00 Total Payable 2,054.40
Diagnostics Job 0.00
Sundry/Others 20.00
Total (w/o GST) 1,920.00

This ts not an official tax invoice. .
This is a computer generated document, no signature is required.

Page 1 of 1



6/25/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIH su BFOLDER TRACKING

[Notfied " TEst Submitted _ TAd) Assgned [adjRot  Tad) Submitted  Tins Autned  TStatus
15 Mar 2018 | | Pending for Su
Main |15 Mar2018 S 5$L91ﬂ 00 15$1,920.00 e rt“ rvey
‘ Est View R| >
e A gt || on Estimates ] ([ View Rt | | _Cancel case |
J’ Main Reference Claim Details Documents Show All

| CLAIM SUBFOLDER DETAILS - | [Created by insurer]
| Insured; ;TAY KENG LEONG KELVIN, ID: 58117344C
|| Main | NGOI LAY SEE, ID: S1561600H

| Claimant: | B aThT

|| vehicle Reg. | . |14/03/2018 11:00 - ;59

| No.: thaheb i Date of LOSS: |13 Months and 22 Days From LTA Reg Date (Man Yr)]

| Claim Type: | TP / SNM18D01379C02 m{“ﬁ“r DMPCSN3095851700 (Comprehensive)

Policy No.
{Claimant):

Excess: 550.00

Vehicle Reg. =
No. | SLI2604A
(Insured): |

2100497451

Handlmg
| Insurer:

R |nm Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000

Adjuster; | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 26/03/2018]

Driver/Custo |

dian | TAY KENG LEONG KELVIN (35 / Male), NRIC: SB117344C

| (Insured):

|
AdjAsg.  |per.
Rarmarks: : EST - $4926.28 | CASE WITH S]E,

|chlna Taiplna Insurance {Sihyapurﬁ] Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by l'.':lmng Boon S-ln]

ASSOCIATED MAIL RECEIVED view All | | Compose Case Mail | |

-:-;' ‘There are no mail for this case. |

| | ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |
Due Date Friority Typea Task Group Subject Handler Assigned By Complated On Created On Done?

| | Mo results.

hitps:/'singapore.merimen.comiclaims/index.cimMfusebox=MTRadjusler&fuseaclion=dsp_cimheaderfcaseid=692002&exlid=26T 1658 CFID=3608837... 112



GI25/2018 Merimen e-Claims

hitps:/isingapore. merimen com/claims/index.cfm #usebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=6920024extid=2671654CFID=3608837 .., 22
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Merimen e-Claims

Claim Documents

*SGW2338] (SNM18D01379C02)
[SLI2604A]
TP
NGOI LAY SEE
Mar 14 2018 11:00AM
[TAY KENG LEONG KELVIN]
Cycle & Carriage Automotive Pte Ltd
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6/25/2018 Adjuster Report

LKK Auto Consultants Pte Ltd (co.regno:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Indusfrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSICTI18004560/R1VES2

Date: 25/06/2018
REFERENCE
Handling Insurer: Ell";lna Taiping Insurance (Singapore) Pte. Policy No: DMPCSN3095851700
ELaI‘mant Vehicle SGW2338J !nsurad Vehicle No SLJ2604A
. Claim
Date of Loss: 14/03/2018 MNature of Claim: TP Ko SNM18D01379C02
DESCRIP IDEMTIF HICLE
Reqg Mo: SGW2338.J
Make & Model: KiA SORENTO, 2.2 D CRDi (A) Engine No: D4HBGH302276
Reg. Date: 20/01/2017 (Man. Year: 2016) Chassis No: KNAPHB1BMHS295801
Colour: Grey Odometer: 25438 km
Engine Capacity: 2199 cc
Market Value/New Car Price:  NIA
Sum Insured (S%): Market Value/New Car Price
ITION OF VEH THE TIME OF Y
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yas Engine Modification: Mo  Pre-accident Condition:
CONDIT RES
Front Tyre Size: 235/66R18 Rear Tyre Size: 235/55R19
Front Left Side: Hankook & mm Rear Left Side: Hankook & mm
Front Right Side: Hankook & mm Rear Right Side: Hankook & mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS B _ Repairer's ~ Adjuster's Difference  Diff %
Parls 2,344.00 670.00 1,674.00 71.42
Miscellanecus ltems 0.00 0.00 0.00
Labour 2,260.00 1,250.00 1,010.00 44 69
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 4,604.00 1,920.00 2,684.00 58.30
+ GST 7.00/7.00% (S%) 322.28 134,40 187 .88 58.30
Nett Amount (S%) 4,926.28 2,054.40 2,871.88 58.30
INSPECTION
Date of Assignment: 15/03/2018
Cycle & Carriage Automotive Pte Ltd (Pandan
Date Inspected: 17/04/2018 Inspected At: Gardans)
: . 209 Pandan Gardens
Singapore 609339
Estimated Period of Repair: 3.0 days
Adjuster:  MOHD RASUL Manager: VERON CHEN

NOTE: This repont represents aur findings af the time and place of inspaction stated harein. Such inspecion has been carred out to the best of our knowledge and ability but

hllpsﬂsingapura.mrimen.r;nm-fclaimsﬁn.dex_r,fm?lusaho:%ﬂﬂ,ad}us!e:&fuseacliunmen _printrpt&caseid=692002&exlid=267 165&CFID=360883774C .. 14



6/25/2018 Adjuster Report

any other iabilily under any other circumstances is hereby expresaly excluded.

hitps:/isinga pnr&.marimen.ﬂoﬂﬂdaimﬁnd&x.::Im?fuslebnx=MTRadjustar&fu50act'lun=gan_prir!lrpl&t.aseId=E921302&axﬁd=2&?155&CFlD=3&DBBETT&G. 24



6252018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-S3G Wersion: 1.0 (Last Synchronised: 25 Jun 2018)

Parts: M1-SUV KlA SORENTO 2.2 D CRDi (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List) '
|Print Code: (Unsubmitted, no print-code for SGW2338.J)

| Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: Itemsivalues not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

Mo. Qty Part No. Particulars Condition Repairer's Amount
1 1 *COVER-RR BUMPER,UPR Repair 696.00FS “-FS
2 1 *COVER-RR BUMPER LWR Deformed 650.00F5 *650.00 FS
3 1 *RAIL ASSY-REAR BUMPER Mot Necessary 392.00F5 *-F5
4 1 *SKID PLATE-RR BUMPER Mot Mecessary 103.00F3 *-F5
5 1 *ANTENNA ASSY-SMARTKEY Mot Necessary 53.00F5 *-FS
5] 1 *ULTRASONIC SENSOR-5.P.A.S Mot Necessary 215.00FS *-FS
T 1 *ULTRASONIC SENSOR-S.P.A.S Mot Necessary 215.00FS -F3
B 1 *SUNDRY MNecassary 20,00FS *20.00FS
F=Franchise part, S=Spchetl. SR

Total Parts (S§) 2,344.00 670.00
[ Report was unsubmitied during this print-out. |

htips:/singapore. merimen. com/claimsiindex.cfm?fusebox=MTRadjuster&fuseaction=gen_prinirpt&caseid=692002&extid=267 1654CFID=360BB37TAC... 34



6i25/2018 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO RENEW REAR BUMPER GARNISH, REPAIR REAR BUMPER, REAR New 1,100.00 550.00

BUMPER LOWER COVER.

2 TO SPRAY PAINT FOR REAR BUMPER, REAR BUMPER LOWER COVER. MNew 840.00 420.00

3 TO REMOVE & INSTALL PARKING SENSOR. New 100.00 60.00

4  TO CHECK WIRING & ELECTRICAL SYSTEM. New 20.00 20.00

5 TO CONDUCT DIAGNOSTIC CHECK FOR THE CAR SYSTEM. New 200.00 200.00
Gross Labour Cost (55) 2,260.00 1,250.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:fisingapore. merimen. comiclaims/index. cfmHusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=6920028extid=267 165&CFID=360883774C... 4/4



