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a SERVICE REQUESTS MESSAGES CLAIMS

Claim S8MOOAQP i
Actions

Reference CC4/ASM18004956/Kjb3s2 ,@‘
Next Step Wait for: Approve

invoice
Loss Date March 13,2018

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Mar 14, 2018 12:00:00 AM

March 14, 2018

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Additional Instructions

[t ]

Vehicle Information

Incident Vehicle ~ SKW3570A

Registration #

Make TPVD TOYOTA

Model WISH 1.8X A

Service Address

Primary Contact/Insured

MCS LOGISTICS (S) PTE LTD

NO1 KAKI BUKIT ROAD 2, #04-06 EUNOS
WAREHOUSE COMPLEX, 417835, Singapore
65674755

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. X . LKK AUTO CONSULTANTS PTE
I LKKInvoice1[2].pdf Invoice Surveyor/ Assessor expense May 8, 2019
LTD (TP)
. . LKK AUTO CONSULTANTS PTE
I LKKPhoto(3).pdf Evidence Photos May 8, 2019
LTD (TP)
. . LKK AUTO CONSULTANTS PTE
B LKKPhoto(2).pdf Evidence Photos May 8, 2019
LTD (TP)
. . LKK AUTO CONSULTANTS PTE
I LKKPhoto(1).pdf Evidence Photos May 8, 2019
LTD (TP)
. . Forms / Claim LKK AUTO CONSULTANTS PTE
I LKKAdjustment1a[3].pdf Others May 8, 2019
Documents LTD (TP)
. . Forms / Claim LKK AUTO CONSULTANTS PTE
I LKKInspection[1].pdf Others May 8, 2019
Documents LTD (TP)
j PAYMENT F / Clai LKK AUTO CONSULTANTS PTE
& orms /%-aim Others May 8, 2019
BREAKDOWN.pdf Documents LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=35005&tab=i...

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:875998?token=4c1efade-7ae6-417b-8c00-62fd8e18c928&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:875994?token=cb501597-d5e9-4e39-9355-dbf92cd771c5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:875993?token=c2092cd0-76c1-40a6-8925-f4dd19e58926&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:875992?token=5a96a20e-2165-4c9b-8882-de395e6a6f7e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:875991?token=4611158d-f114-4f80-ba9b-18a4e87f6dfc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:875989?token=b4ea56da-c059-4fbc-a832-c11a4b675ea5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:875988?token=d136ccd7-2c5c-4e12-9d30-bd01e70db902&portalRoute=/claim-portal/html/ServiceRequestDocumentError

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
I WORKSHOP INVOICE.pdf Invoice Repairer
F / Clai
I DS FORM.pdf orms /%-aim Others
Documents
I AUTHORISATION TO Forms / Claim .
POA / Authority Letter

ACT.pdf

I LETTER TO Ol.pdf

I EDDIES-ID DL STATUS.pdf

I P1934163_policy.pdf

& P1934163_Cl.pdf

I TP ESTIMATE-
MARKED.pdf

I Preliminary Advice.pdf

I EMAIL WITH
ATTACHMENTS.msg

I SKW3570A GIA
REPORT.PDF

I XE2770L GIA
REPORT.PDF

Documents

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Other

Reports & Statement

Reports & Statement

Policy Holders / Insured

Others

Policy Schedule / Covernote / Certificate

of insurance

Policy Schedule / Covernote / Certificate

of insurance

Estimate / Quotation

Estimate / Quotation

Other

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LOH Cynthia

LOH Cynthia

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

SHAH Kushal

SHAH Kushal

SHAH Kushal

DATE
UPLOADED

May 8, 2019

May 8, 2019

May 8, 2019

May 8, 2019

May 8, 2019

May 18,
2018

April 11,
2018

April 11,
2018

March 16,
2018

March 16,
2018

March 14,
2018

March 14,
2018

March 14,
2018

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=35005&tab=i...
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:875987?token=a388a8bd-93d8-49f5-9808-521acc4ffa2c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:875985?token=ce7910f8-2017-4cc7-b4f8-ac238aa435d4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:875983?token=b91198ca-9ca3-4da6-b4a8-548d0064f7b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:875981?token=736abaa2-8602-49ef-9ad8-9f0e3532caf4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:875980?token=bd84c54e-d655-4bbc-b09f-67084a94663a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:242786?token=6417f8f9-177c-4f26-a69b-43d30d7f41af&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:194534?token=6097f192-3154-4453-af88-735dee71aaae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:194536?token=848cb5b2-a87f-4361-9bdc-94dc33fa1b4b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:167092?token=df043334-2ef9-413d-b628-e97430394b5e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:166987?token=f8ecce91-94bf-4e77-9464-b5f2c4e81374&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:163389?token=e62fc412-eabd-40a6-92ee-b385e51ee80a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:163388?token=1f81a436-85d4-4218-84c3-e51271470bed&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:163387?token=52126c61-f0ce-4e2f-a2ab-8c120f75209c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

