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26rh April 2018

MCS LOGTSTTCS (S) PTE LTD
No.1 Kaki Bukit Road 2,
#04-06 Eunos Warehouse Complex,
Singapore 417835

Attn: Ms Christina

Dear Sir/Madam,

OUR REF : CC4/ASM18004956/Kjb3
YOURREF :XE277OL
ACCIDENT INVOLVING XE 2770L AND SKVY 3570A ALONG PIONEER ROAD ON
13.03.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from M/s Clry AUTO PTE LTD, acting on behalf of the owner
of SKW 35704 against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had
collided into the Third Party vehicle SKW 35704. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 davs from the date of this letter.

Your full co-operation in the handling of the ilaim is required and kindly submit the
following to vicaloeh@lkkauto.com within 7 days from the date of this letter_il-lqt
provided at AXA's reoortino centre. The list below is not all inclusive and further
document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence
and status (if any)

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (lf any)

. Video footage of accident (if any)

. Statement andior police report from independent witness(es) (if any)
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. lf you or your passenge(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matte(s).

lf you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Poh Kin
Case Handler
DID:6841 2132
FAX: 6741 4108
Email: vicalpeh@lkkauto.com

c.c. AXA lnsurance Pte Ltd (AXA)
(Motor Claims Dept)



CITY A,UTO PTE LTD
8tl( 0,3rN MNO ft',tD, ESIAIE, Col.60tsa StN t{tNC ROAo,8l(e},pcFE a756{3.
TELr 6463 1235, 8(62 0850 FAX:6453 7544
24hrs Tordno S€rvic€s Tsl: 9g23 SagA
C4 neg. No,,18s503435e GST Bcg. No.: ,12.69:,099.4

RE: LDTTIR OF AUTIIORIZATION

Nalog ofowner: ao(yo lGNrVKy L€q!/r6 a!) PIf ttD NRIC.

Addre-cs:

h1qotb356

Name OfDrivet: oTIU1A rluvE r(t NRIC:

Addras; (\\

6 aat l roLM

Accident on r)/o.,ro,a Involving xG rr:ol A 
^rD

sf r.i 5r?dA

Itr coD$idera'lion ofcity Auto Pte Lt4 repair uy/our ldotorVehicle 7Dv0r4 hJrsrl

at my/our request TWc iha abovo o'wncr ofl{otor Vehicie No: srtorlioq 

-do 

srthodza
ttem to derna.ud clains, settle ald received whatuver alaoul pali6iETlEiG ffiCo or Tlird party

or to commeflcg legal prcceeding ifnecesery ia my/our lame for fte cost or rcpair snd.the loss of
usey'roatal, etc and to aly oftherc appointed solioitors to acl fpr n:e/.rs in reqnct ofthe said
sccidenflclaia, and all amormts clalqed or settled sball be belong to ttrem absolutoly. I/We frrtLer
authorizo tholl lo giyc ar. alsoirie diEchalgg otr rxy/ourbeha.E

VlYe hereby authorize Clty Auro Pte Ltd, ny/cur rcpajler io give irrther instructioa ou my/our
Lebalf conceruiug fte said claim atrd suc[ all firiure conespondoncs slrdd be addr€ssed 1o ttrs
said ff::n/co.

My/Our rspairer autlmdze to receiva ou ny/our behalfmonies claims, couespof,dence and gjve a
valid dischargc voucher or any other documents in coruection wiih this on my/otu behalfand lor
ure/us.

UWe i.rther agec to fiily cooperate aud altenil all cout heuing that aro flecassary and subjoct
to proseouliou and olaim urafutaiaed by CiE Auto Pto LtC

V'We fr.rtb.er agree to rndertaks to irdenui$ thear agaiut my/our claim for tlo cost nhich arises
iherewith.

In thc event tbp.t my/off unsuccessfnl clairD, LA 'e undertake to pay the tepairer for the mst oi
repairs to my moior vehicle.

Ou,uer Signah:re:

Narne: Name:

Dalc:

l::',i:i #01-5S/60/$2lFh lhg lnd Esr
Sing



AXA THIRD PARTY DIRECT SETTLEMENT

NOTE:

1. PIEASE €XPR€SsI"Y RISERVE YOUN CUEiIT'S EI6XlS IF SO REQUIREO IN IHIS SETTLEMENT DOCUM€NT.

2, THIS S€TTLEMENT IS ON A WITHOUT PRTJUDICE BASIS AI'ID SHOULO NO] CONSTiUTO AS AN ADMISSION OF

LIAB||"|TY ON AXA AXO THHR C]-rENT/TORTFTASOR rr{ANY MAN$€R WHATSOEVER.

3. AXA RESERVES IHEIR RIGHTs UNDER THE POLICY TERMS & CONI}ITIONS AS WELt A5 THEIR RIGHIS IN LAW.

Only applicable to rental claim - All do(ument are to be submrtt€d wilh lhir 5ettlement confirmation. ln the event. rental

ngreement/rnvolcesarenolrc.eivedwitblnldoysofthissagnedcoflfirmaUon,wewill a$tomatically revert to lo55 ofu!e claim

per lhe NIMA rate5.

We/l confirmed thai this i5 a full and finrl i€ lemcnt that we aod or our client have/had/has agBinst Vou (AXA afid their
policyholder/avthorieed driver/tortfearorl Ior any and al' losses {patt/present/luture)arlsing from this accrde;11

We confirmed thatwe have the authonty of our aLenl to a.1 for and on lherr behalf rn lhig acodenl

CITY AUTO PTE LTD
Blk B Sin fiIinq Road

lnd Est

rtamp Signaiure of lmrF{tlnglicable)

#01

Sectjon) [4i,i,.r Rosd
Sin [,ling lnd Est

Singspore 575643
Tel: 6453 1235 Fax;6453 7944

(Ciaims Section)

BIKBS
#01

Name of AXA! suNeyor /Feprerentnir!e:,",",r\{,4

4\A isuran.€ Pre Ltd {CompanyReg tlo.r1999ll51?ul
6 5|.rton vfty n24-01$Glovver Singapo'e 0e8el1

^i'A:usromer Centre i0l-?l/12
:€l<;rcne -65 6880,{888 - ara.com.sP

ModeI:TOYOTA W|SH 1,8X A

qeparr [51rrnEte s tha?T,w
s iir,ift'i!)

Loss ol u se s ' el bo- oo ra. days aLS ED oer day

Rental {if any) 5 days at S oer dav

LTA/GASeaI.hFee :5
Oth er! s

,5
tinal Settlement sum (Globat Sum) I , 5 10,110.00 

I

Pavee I'lame : CITY AUTO PTE LTD

Ir rhird Party workihop GIA ReSistered? { I xes Vl No {Kindly indi(ate belolv)

A) to. Non GIA Regiltered Workshopl agreed riabilhy !q) (%)

8) tor GIA Se8irtered workshopj E0LA Applirable: Yee,/ No Eola Scennrio No:

BOLA Liebrhry: __{.4) A5sessed Li.bilrty {'J _(%}
' Assessad Ltabii;ty tc bp tiled orly lat chu'h {ollts)ons ond Jar cotes vrhete SOLA does fii)! otply.



CITY AUTO PTE LTD
o r* Stol A u&'iiirttaz. Sot-dotu

BLK 8. SIN MING INO ESTATE, *O1.qO/.6A.SIN MIN6 ROAD, SINGAPORE575643
TEL: 6453 1235, 6452 0650 FAX 6453 7944
24hrs fawlng Seryicae TeL 9823 9898
co. Roq, No.;tgo5d3435c GsTReo. tto.i i12.8E209r9.{

AXA INSURANCE SINGAPORE PTE LTD
No. 8
SHENTON WAY
AXA TOW.ER
SINGAPORE 068811
Attention: lvlotor Claim Department
contact : 6338 7288 Fax No. :6880 4838

Oate:2A11l2O18
Vehicle No,: SK\485704

Make / lrodel ; TOYoTA WSH 1.8x4
Mileage (|ffi) ; 67042
Che*ls No' : 2GE206O24484

Accident Dat6 : 13/03/2018

Claim No. : CC4/ASM18oo4958/Kib3
Reteienca.: JO20'i8010384
Policy No. : MSDNPCPIiT-002217

r Lumpsum lepalr

Total S$:

GST @ 796 S$:

8,550.00

598"50

cAsH / NETS / CRaDIT CARD PAYi4 ENT Oi,lLY

custamef s Slgnaturdco. Siamp

Please note all ,;/orks perforrned by City Auto Ple Ltd as perf6riied in this invoice i6 slbiectad it the folloling wa.ranty
conditions:
1)Any replaceinent ot electrical components will carry 1 r.nonlh r^€tranly period fum date of lhis Involce.
2) Any replacernent ol meohanical components will bany 3 months warranty period. '

Please notethat all\ arranty does not oov€ruBaf and tegr conditigns regardl€s€ of any componenF.
oiiy Auto Pte Ltd reserves the right td detemifie any \^dri?nty conditions.

4**
tdr CITY A.tifo PrE LTO

cpnaTotalsg;ffi$

ThankYou ForYdur BGln€ss I



GEHERAL

, 
GENERAL TNSURANCE ASSOCIATION OF
SINGAPORE
RECORDS MANAGEMENT CENTRE

INSURANCE 6 Raffles Quay #18-00, sinsapore 048580
ASSoClAnOll Phone: +65 6224 0010 Fax: +65 6224 0030

REC6R3S MANA6EMENT CENTRE Operating Hours: Monday to Friday 9am to Spm
GST Registration No: M400017735

Third Party lnsurer Enquiry

Our Ref No: GR-18-038779
Date of Request: 13/03/2018 Your Ref No: Online Purchase

City Auto Pte Ltd
160 Sin Nling Drive #05-01 ,

Sin Ming Autocity,
Singapore 575722

Dear Sir/Madam,

Enquiry Date 1310312018

Enquiry By Jason Quak Leng Hui

TP Vehicle No. XE2770L
AccidentDate 13/03/2018

Thank You.

This is a computer generated document and requiles no signature.

The images provlded to you are taken from the original reports foMarded to the centre by the members of the General

lnsuranc! Aisociation of Singapore and we take no responsibility for their accuracy or contenls and shall be under no

liability whatsoevor for any loss or damago arising out of or in connection with the rsports or their images.

Result
TP Vehicle No. Insurer Period of lnsurance lnsurer Tel. No.

xE2770L AXA lnsurance Ple Ltd 281 03 120 17 -30 I 06 120 1 8 6338 7288



, 
GENERAL INSUR.ANCE ASSOCIATION OF
SINGAPORE

GENER/At RECORDS MANAGEMENT GENTRE
INSURANCI o Raffles Quay #18-00, sinsapore o48s8o
AssocrArlox Phone: +65 6224 0010 Fax: +65 6224 0030

REC6RDS MANAGEMENT CENlpg Operating Hours: Monday to Friday 9am to 5pm
cST Registration No: M400017735

TAX INVOICE

OurRefNo: GR-18-038779
Date of Request: 13/03/20 18 Your Ref No: Online Purchase

City Auto Pte Ltd
160 Sin Ming Drive #05-01.
Sin Ming Autocity,
Singapore 575722

Dear Sir/Madam,

Enqulry Date 1310312018

Enquiry By Jason Quak Leng Hui

TP Vehicle No. XE277OL

AccidentDate 13/03/2018

Thank You.

This is a computer generated document and fequires no signaluro.

DESCRIPTION AMOUNT (S$)

TP lnsurer Enquiry 1 .87

GST Amount 0.13

Total Amount Due (GST lnclusive) 2.00

For GIARMC Official use:
Date:

txl GIRO t I Cash [] Cheque


