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S8M00ALK

CC4/ASM18004950/Ahb3s2 

March 10, 2018

March 14, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SGP3407Z

TOYOTA WISH

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

LAU HOOI KHENG 

79 FARLEIGH AVENUE, SERANGOON GARDEN

ESTATE, 557853, Singapore 

91909190 

 

 

Claim Handler

NG Stacey 

6568804351 

stacey.ng@axa.com.sg 

Document Type

 

Document SubType

 

NAMENAME TYPETYPE SUB-TYPESUB-TYPE AUTHORAUTHOR
DATEDATE

UPLOADEDUPLOADED

 SGP3407Z TP
Reports &

Statement
GIA Report ANG Yvonne

 LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense

LKK AUTO

CONSULTANTS PTE LTD

(TP)

February

21, 2019

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

February

21, 2019

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

February

21, 2019

 PAYMENT BREAKDOWN.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

February

21, 2019

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

February

21, 2019

Service Request DetailsService Request Details

Claim

Reference

Loss Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTSSERVICE REQUESTS MESSAGESMESSAGES CLAIMSCLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:162726?token=c1672f94-2519-4af6-b004-6c9c1c877cc0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:730080?token=7e8a830e-fa8a-47bb-96e6-180a97c302ed&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:730076?token=0eb65ce1-f695-4a65-8a6b-ff40759a5551&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:730075?token=39ff55da-5533-4a63-a891-ac5b94f1c6f2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:730073?token=1d30e8ee-54b6-44c5-b615-1b06d0296684&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:730072?token=39abb8b5-8f13-48d6-95bf-b7e415a3cde6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAMENAME TYPETYPE SUB-TYPESUB-TYPE AUTHORAUTHOR
DATEDATE

UPLOADEDUPLOADED

 DISCHARGE VOUCHER.pdf
Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO

CONSULTANTS PTE LTD

(TP)

February

21, 2019

 WORKSHOP INVOICE.pdf Invoice Repairer

LKK AUTO

CONSULTANTS PTE LTD

(TP)

February

21, 2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO

CONSULTANTS PTE LTD

(TP)

February

21, 2019

 MANDATE IA.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

January 17,

2019

 PIR.pdf
Letters and

Correspondence

Government Authorites / Police /

Association / Regulator

LKK AUTO

CONSULTANTS PTE LTD

(TP)

January 17,

2019

 TP LOD.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

January 17,

2019

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE LTD

(TP)

January 17,

2019

 LKK REINSPECTION PHOTOS.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

7, 2018

 LKK INSPECTION PHOTOS.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

7, 2018

 TP ESTIMATE - MARKED.pdf
Forms / Claim

Documents
Estimate / Quotation

LKK AUTO

CONSULTANTS PTE LTD

(TP)

September

7, 2018

 EMAIL RECEIVED FROM WORKSHOP

WITH GIA REPORT.msg
Other Other DHIWAR Namrata

March 14,

2018

 SKJ30E INSD GIA RPEORT.PDF
Reports &

Statement
GIA Report DHIWAR Namrata

March 14,

2018

 SERVICE REQUESTSSERVICE REQUESTS MESSAGESMESSAGES CLAIMSCLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:730069?token=f3b2baf3-a346-48c3-aeca-feb9b729bdbe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:730070?token=4c1676f8-3c8c-4bca-8025-429cec4bc98a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:730067?token=8e230a96-838c-4646-8a03-a13a0592cb94&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:672897?token=96979a63-b74f-4a8a-a759-7be6d5e3e957&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:672870?token=4f33dc44-439c-4a23-ade8-8351858fae71&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:672871?token=b9b576b5-d698-4d21-9162-a858fc79402f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:672869?token=00b68b1c-40fd-4c07-8db0-ea16d29b4d41&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:428418?token=9f2bfcd9-558f-4d6c-a90d-52dd42abe6d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:428416?token=1f3a4f68-4c8f-4971-b301-dbf5435ed6fd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:428408?token=0ffac39c-f0c5-4b2b-842f-bf997fb0fd37&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:163264?token=771ef323-f93c-4880-93ef-9bc426245256&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:163265?token=b5b78ab8-7b16-475e-873a-cd70264c44c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError

