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LKK Auto Consultants Pte Ltd

1 Uty Ave | 8#01-25 Paya Ubl Industrial Par Singapore 2408833

TEL 6256 3561 FAX: 6258 4315

Reg No 1896071088 GST Reg No 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY #08-16

CHARTIS BUILDING
SINGAPORE 079120

Ref CC3/AIG18004B548/K 1wb3

Dale 15-03-2018

LA

Code . AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKS 7887G Veh. Inspected SH e678M
Policy No. Coverage (5) 0.00
Ciaim No. Excess (§) 0.00
Assign From Assign Date 15/03/2018
|2 Vehicle Particulars & Condition
Make & Modael C.G i
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Ddometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
RiIH Rear Tyre mm
LIH Rear Tyre mm
4, Description of Damages
5. ] General Information
Accident Date  14/00/2018 Inspection Date 15/0372018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
59 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




COMFORTDELGRO ENGINEERING PTE LTD . _ ~7/ D
REPAIR ESTIMATE* H%\‘/fh‘lt'ﬁ*"‘ o 57 (
VEHICLE NO : SH 6678M DATE 14/3/2018 15:21 l (:
MAKE s / W e /4 :
MODEL : HYUNDALI id0 i {("J:‘—‘ rl

92 | Parts Description/ Labour Tvpe Unit Price Amount
Fromt Wheel Rim (LH) = st~ 297.10

S

Front Wheel Hub Cap( LH) = #*™ S 150.70
Front Wheel Bearing y-f"' § 25850
Front Shock Absorber (Assy) (LH) | M 5 3-te
Front Shock Absorber Mounting (LH) %7** § 7510
Front Drive Shaft (LH) }(A* S 1.069.55
Rack & Pinion Assy X<* S 2,184.00
STG Tie End ~ X4** S 6950
Stabilizer Bar ¥ § 22250
Stabilizer Bar Bush (LH) Y*€ S 1350
Stabilizer Bar Link ¢ S 8170
Stabilizer Bracket X'~ 8

24.00
Front Suspension Lower Arm (LH) -’!f"' $ 71510
r ' S . 582
Knuckle Arm (LH) : X o f¥ ﬂn $ 58295
Frot ‘-qt— g1k ﬂﬂ‘h‘l’
SUB TOTAL 5 5.956.85
LESS 20%, $ L191.37
DISCOUNTED TOTAL § 4,765.48
e Fender Advertisement Logo (LH) l.,--"""' #lS 3 100.00 |Nett
Front Tyre (LH} X Ses 5 216,00 |Nett
S 316,00
Labour Charge 2o

;;ﬁé‘%-

Panel Beating- Repair Bumper
Spray Painting Charge- Bumper/Fender

W N W W S

Tuff Kote LKK Ao § hily Sw'ﬁr-t 1
= . g -1 - O
RemoveRefix Undercarriage (FRT) s 4(}9..911" _,‘
FRT Wheel Alignment . o 1204 | fo
TOTAL LABOUR S 1.320.00
ESTIMATE TOTAL " S 640148

/C{[-‘-' f (,f?f‘-.f
/ )33 toss bt ————"]

Thits = un unitial estimate based on a visunl mspecnon of the above vehicle. The final reparr quantum will

be prepared after the vehicle 15 surveved by a moior Survevor appotmted by ihe msumpce company




OMFORT

ORI NEFERIN

Date/Time: 14.03,4018 16:1¢% Fage |
2am; ARC Repair TP(CLSO)1 JOB CARD 5ales Order: 4 0305125049
[OMER B REGN 95 ¢ caan MILEAGE
. COMFORT TRANSPORTATION PTE LTD . —

7010045 MAKE ‘HYUNDAT . .
OMERMB3 SIN MING DRIVE ==t
5 gingapore SINGAPORE 575717 MODE1_40 14 0372018 1. 35
- 65508755 o4 YROF 2015 WAGET DATE
" Y941,

= CORPLETION DTS TIME

OUNT CARD NO / i ( SR 1UMGUD80432

ccident Date: 14.03.2018
ATURE: 3P 14.03.2018

/NO LABOR CODE DESCRIFTION
CHED & PASSED OUT BY:

SERVICE ADVISOR CUSTOMER'S SIGNATLIRE
visdgamant Slip ] Exlt Fass
e SH 6678M LKE/KALVIN | Yemeahes SH 6678M

|

of Service Atdvisoe SigratureDate HNarna of Service Advisor Dats
Etumed 1o Senvice Reception upon calisction s v heapt By Saecurtty Guis



COMFORIDELGRO

ENGINEERING
Our Job Ref No 305125048
Date : 26/03/18 e e T
Fax 8546 0156
FINALIZATION FORM
To LKK Fax:
Altn Mr KALVIN ANG
Vehicle Reg No. SHBETEM CTPL 140318
The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-
1 The repair job shall bill o AlG —_ SKST887G
2 The finalized amount shall be:
{a)  Spare Pans afer List discount £414.00
(b}  Labour Charges $810.00
Total for Part-By-Part Repair Cost $1,224.00
(&) Lumpsum Repair (f applicable)
Total for Lumpsumn repakr cost after Less 20% ==
Final Lumpsum Repalr cost S
3 Estimated normal period for repairs 2 working days

4, We shall treat the above amount as Correct and Confirmed if there is no reply from you within

T warking days
5. Thank you for your assislance. We confirm the estimates snd
finalzed amount
i
Signalure Signature
Name  LIMKWOKENG Name Ja bk
Tel 52148316 Date zl_’/de'
Fax 65468156
‘For Official Use Only
Document
iteser Amount Attached f""“"“s B’; Remarks
Yes of No
1. Rental Rata P/Day YES
2. Loss of Income Paid
3, Survey Fees
4, LTA Search Fes
5, Medical Fees (on behall
of driver, if applicable)
6 Owerrun

Remarks:




ENGINEERING

VEHICLE NO : SHEL T3] reeorciam : 1L —SKS788 16
MODEL 1-4¢ SURVEYBY @ _ L+ [C/ F--':It e
JOB NO DC5[250449 DATE . __I5/3/18

SUPPLEMENTARY OF PARTS AND LABOUR COSTS
SiNo DESCRIPTION | ary ESTIMATE REMARKS
J 24 .60 ¢ re

T‘- { Bt Nby e By L’cl

TOTAL: §0.00




COMFORTDELGRO ENGINEERING PTELTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTELTD
383 SIN MING DRIVE

SINGAPORE SINGAPORE 575717
65508755

JOB / PARTS DESCRIPTION

JOB NO

REGN KO
MILEAGE
MAKE

MODEL

DATE OF REGN
DATETIMEIN

ACCIDENT DATE

Date: 16,03.2018
Time; 18:57:45
Page: 1

305125049

SH 6678M
DOOOOOODO0
HYUNDAI

1-40

12112005
14.03.2018 11:35
14.03.2018

QTY IND UNIT-PRICE DISC% AMOUNT

ERT REQUISITION

(001 04-01-0103-0658-G  140VC CAP ASSY-WHEEL HUBR
0002 04-01-0103-0630-G  40VC BRACKET-FR BUMPER §

(003 03-01-0103-0099-G 1402 SHOCK ABSORBER ASSY

1L 15070

1L 2460

20,00 120,56

2000 1968

1L 34220 20.00 273.76

JOB NATURE

0000 20-05 RENEW ADVERTISMENT STICKER-

001 L PANEL BEATING

gl 23-502 SPRAYPAINT ON AFFECTED AREA

0003 20-12 REMOVE/REFIX FRT SUSPENSION ASST REPA
0004 20-08 ADJUST FRONT WHEEL ALIGNMENT

SUB-TOTAL

100,00

200,00

400.00

60,00

SUB-TOTAL

414.00

B10.00



& COMFORTDELGRO ENGINEERING PTE LTD Date; 16.03.2018
Time: 18:57:45

REPAIR ESTIMATE Page:

COMPANY : THIRD PARTY'S CLAIMS (CAS)

JOB NO
CUSTOMER: 7010045 REGN NO
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
6H33DRTSS DATE OF REGN
DATE TIME IN
ACCIDENT DATE

JOB ' PARTS DESCRIPTION

. TOTAL : 122400
AUTHORISED : YES ' NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATE: DATE:

305125049

SH 6678M
0000000000
HYUNDAI

1-40

12.11.2015
14.03.2018 11:35
14.03.2018

OTY IND UNIT-PRICE DISC% AMOUNT



COMFORTDELGRO ENGINEERING PTE LTD LA . : > P
) M i 0
REPAIR ESTIMATE* F"‘h {L s ( ) f r
VEHICLE N0 : SH 6678M DATE 14/3/2018 15:21 /4 P
MAKE _’__ {( 2 Q. ( (;l
MODEL : HYUNDAL i40 d
Oty % Parts Description/ Labour Type Unit Price Amount _|
Fromt Wheel Rim (LH) s~ 5 297.10
Front Wheel Hub Cap( LH) < $ 150.70
Front Wheel Bearing 5 258.50
Front Shock Absorber (Assy) (LH) . " § 21265
From Shock Absorber Mounting (LH) - b 75.10
Front Drive Shaft (LH) 7 § 1,069.55
Rack & Pmion Assy ? 5 2,184.00
STG Tie End 7 § 6950
Stabilizer Bar 2 $ 222 .50
Stabilizer Bar Bush (LH) ) S 13.50
Stabilizer Bar Link - § 8170
Stabilizer Bracket - 5 24.00
Front Susperision Lower Awii (LH) 2 S 71510
Knuckle Arm (LH) 8 582.95
SUB TOTAL § 595685
LESS 20% S 1.19137
DISCOUNTED TOTAL § 4.765.48
e Fender Advertisement Logo (LH) —~—"" S 100,00 |Nett
Front Tvre (LH) X b 216,00 [Nett
$ 316.00
Labour Charge Ze= |
Panel Beating- Repair Bumper § 200 |
Spray Painting Charge- Bumper/Fender 5 M ?"‘
Tuff Kote S sper
Remove/Refix Undercaminge (FRT) e " S dogerX
FRT Wheel Alignment L s 12040 o
TOTAL LABOUR| K 5 1,320.00
. T 3 FEE]
- $ 640148
w mpany
ﬂyﬁr f’&
This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared afier the vehicle is surveved by a molor Surveyor appointed by the insurance company.
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COMFORIDELCRO
Our Ref T 0318/ SH 8678M /CL(st) ENGINEERING
Your Ret
Date E-APT'I‘E “omfortDelGro Enginesting Pte Lid

COGE Tax Claims Dept

AlIG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 508969
78 Shenton Way
#07-16 Warkahop
Singapore 079120 Henddell
Attn : Motor Claims Department  WITHOUT PREJUDICE
Dear Sir =y
ACCIDENT INVOLVING OUR TAXI SH 6678M YOUR INSURED SKST7887G —
AND OTHER ON 14.03.18 :

We are the authonsed repair workshop for Comfort Transportation Pte Lid, the owner of motor

Vehicle No: SH 6678M which was involved in the captioned accident with your insured vehicle,

The vehicle owner and the taxl driver concerned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from
the damage to the vehicle

As the accident was caused by the negligent act of your insured driving SKS7887G
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair $ 130968

2 3 days Lossof Rental @ $ 118.28 per day 5 357 .84

3 Survey Report Fees (Surveyed by M/s LKK) 3 -

4 GIA/LTA Search Fees ] 7.48

5 GIA/Police Report Fees 5 -

6 Towing / Medical / Transporation ] .
SubTotal: § 1,675.01

HIRER'S CLAIM
7 3 dayslossoflncome @ $ B80.00 perdays 3 240.00

Total Claims : § 1,915.01

We enclosed herewith the following documents to support the claims: -

a)  Original repair bill and photocopies of photographs - e O
b)  LTA search slip/s of SKS7887G
c) GlA / Police report/s of SH 6678M
d)  Letter of authority from owner / hirer / operator
( X ) Pholograph/s of Accident Scene { ) Centificate of Insurance
{ ) Witness statement/s { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (it any) of the taxi driver,

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel 6214 8354 Fax 6214 1843 Email - cecillalee@sparkcarcare.com

This is a computer generated letier. No signature is required.

COMFORIDELGRO

£ ® 0



Hsiao Tnna SLmutn!

From: Loh, Chee-Heng <Chee-Heng.Loh@aig.com>

Sent: Wednesday, 31 October 2018 1:47 PM

To: Vivian Lau (LKKAuto)

Ce: Thin Thin (LKKAuto)

Subject: RE: Your Ref: 15149344125G,0ur Ref : CC3/AIG18004948/K1wb3, ACCIDENT
INVOLVING SKS 78B7G (Insured) & SH 6678M ([ Third Party) ON 14/03/2018 ALONG
JLN AWAK BUKIT

Dear Vivian,

We will arbitrate the case to GIA if TP repairer insist to do so. We are of the view that the accident fit scenario BOLA
18, reasons as below:

1) TPV being the rear vehicle should fall back and not overtook OIV In the merging lanes.

2) The point of impact is inside the merging lanes, before the road split into a 2 lanes road.

3) Though insured vehicle seemed to drift to the right inside the merging lanes, it is still a merging lanes
accident. Thus, highlighting the reason in point 1 that TPV should not overtake OIV in the merging lanes, and
this accident could be prevented.

Kindly keep us updated on progress of the case.
Thank you

Besl regards,

Loh Chee Heng

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way #08-16 Singapore(079120)
Tel +{65) 6419 1351 | Fax +{65) 6835 7418

| www.aig.com.sg

Follow us:

IMPORTANT NOTICE

The information in this amaill {and any altachmants) is confidential If you are nof the inftended regipient, you must nof use or dissemingte the
information. If you have recened (fhis amad in amor, please immaediately natify me by “Reply” command and permanantly delate the orginal and any
copes or printouts thereof. Although this email and ary sttachments are belisved fo be free of any virus or ofher defect that mght affect any
computer system into which it is received and opened, if is the respansibilify of the recipient fo sngure thet it is wug free and no responsibility /s
accepled by AIG for any loss or damage ansing in any way from ils use

From: Vivian Lau (LKKAuto) [mailto:vivianlau@Ikkauto.com)

Sent: Friday, September 28, 2018 10:47 AM

To: Loh, Chee-Heng

Cc: Thin Thin (LKKAuto)

Subject: RE: Your Ref : 15149344125G,0ur Ref : CC3/AIG18004948/K1wb3, ACCIDENT INVOLVING SKS 7887G

(Insured) & SH 6678M ( Third Party) ON 14/03/2018 ALONG JLN AWAK BUKIT
Dear Chee Heng,

We refer to the email below.



AS per instruction we offer TP 50%, TP rejected our offer as below.

Your 50% offer is ungrounded. The collision happened at the single lane while your insured squeezed through from
left that caused the accident.

IF TP there is no full settlement TP will escalate the matter to GIA DRM for resolution.

Kindly advice on your view/opinion/instruction for this claim

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlau@lkkauto com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Loh, Chee-Heng [mailto:Chee-Heng.Loh@aig.com)

Sent: Wednesday, 23 May, 2018 7:26 PM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>

Ce: Thin Thin (LKKAuto) <thinthin@lkkauto.com>

Subject: RE: Your Ref : 15149344125G,0ur Ref : CC3/AIG18004948/K1wb3,ACCIDENT INVOLVING SKS 7887G
(Insured) & SH 6678M [ Third Party) ON 14/03/2018 ALONG JLN AWAK BUKIT

Dear Vivian,
Ivy has informed Ol that will offer 50% for BI claim.
You may proceed to offer 50% per BOLA 18, merging lanes.

Thank you.

Best regards,

Loh Chee Heng

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore(079120)
Tel +(65) 6419 1881 | Fax +(65) 6835 7416

h | www alg.com.sg

Follow us:

IMPORTANT NOTICE

The information in this emal (and any atachments) is confidential. If you are not ihe infended recipwent, you mist nof use or disseminate the
information. If you have received this emall in emor, please immediately notify me by "Reply” command and parmanently delete the original and any
oopias or panfouts thoreaf. Aithough this email and any attachments are beliaved to be free of any virus or ofher defect that might affect any

2



cormputer System info wiich il is recenved and opaned, il is the responsibifity of the recient fo ensure hat i 15 virus free and no responsibiity 15
accepted by AIG for any loss or damage arising (n any way from s use.

From: Vivian Lau (LKKAuto) -
Sent: Thursday, May 17, 2018 2:05 PM
To: Loh, Chee-Heng

Cc: Thin Thin (LKKAuto); Yong, Ivy-AV
Subject: RE: Your Ref : 15149344125G,0ur Ref ; CC3/AIG18004948/K1wb3, ACCIDENT INVOLVING SKS 7887G
(Insured) & SH 6678M ( Third Party) ON 14/03/2018 ALONG JLN AWAK BUKIT

Dear Chee Heng,
We refer to the email below.

Please be informed that we do not have OI's email address.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Loh, Chee-Heng [mailto:Chee-Heng.Loh@aig.com]
Sent: Wednesday, 16 May, 2018 11:23 AM

To: Vivian Lau (LKKAuto) <vivianlau@|kkauto.com>

Cc: Thin Thin (LKKAuto) <thinthin @lkkauto.com>; Yong, Ivy-AV <lvy-AV . Yong@aig.com>

Subject: RE: Your Ref : 15149344125G,0ur Ref : CC3/AIG18004948/K1wb3,ACCIDENT INVOLVING SKS 7887G
{Insured) & SH 6678M ( Third Party) ON 14/03/2018 ALONG JLN AWAK BUKIT

Dear Vivian,
lvy is handling the third party Bl claim.

Do you have Ol's email address? We would like to email TP's video footage for Ol's viewing.
Thank you

Best regards,

Loh Chee Heng

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore{079120)
Tel +(65) 6419 1881 | Fax +(65) 6835 7416
Chee-Heng.Loh@aig.com

| www.aig.com.sg

Follow us:



IMPORTANT NOTICE

The iformation i this amel (and any aftachments) is confidential. If you are nof the intended recipient, you mus! nol use or disseminate (he
informaton. (f you have recefved this email in ermor, please immediataly nafify me by “Feply” command and permanantiy delste the angnal and any
copies ar prinfouts thersol. Although thiz email and any altachmeants are belisved to be fres of any wirus o other defect that mght affect any
compuber System ino which i is recelved and opaned, if is the respongibilify of the recipint fo ensure Mhal if is wug free and no respongibility /s
sccepled by AIG for any loss or damage arising in any way from iz use.

From: Vivian Lau (LKKAuto) [mallto:vivianlau@lkkauto.com]
Sent: Monday, April 30, 2018 5:46 PM

To: Loh, Chee-Heng

Cc: Thin Thin (LKKAuto)

Subject: RE: Your Ref : 15149344125G,0ur Ref : CC3/AIG18004948/K1wb3,ACCIDENT INVOLVING SKS 7887G
(Insured) & SH 6678M ( Third Party) ON 14/03/2018 ALONG JLN AWAK BUKIT

Dear Chee Heng,
We refer to the email below.

We had spoken to OI, she is not willing to settle at 50/50. Oi mention that Ol vehicle was in front of TP, is TP
squeezed through and caused the accident. Ol also received lawyer letter for BI. She strongly dispute on the Bl

Kindly advice on your view/opinion/instruction for this claim

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pre Lid

Phone: 6841-8625 | email: Vivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(308933)

From: Loh, Chee-Heng [mailto: Heng.Loh@ailg.com

Sent: Monday, 23 April, 2018 3:18 PM

To: Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>

Cc: Thin Thin (LKKAuto) <thinthin@|kkauto.com>

Subject: RE: Your Ref : 15149344125G,0ur Ref : CC3/A1G18004948/K1wb3,ACCIDENT INVOLVING SKS 7887G
(Insured) & SH 6678M ( Third Party) ON 14/03/2018 ALONG JLN AWAK BUKIT

Dear Vivian,

Since TP video showed OIV cut into TP’s path while overtaking, Ol is unable to be fully exonerated from liability. You
may proceed to offer 50/50 after clearing Ol on the circumstances of the accident. To highlight to TP repairer on the
below points.

1) TPV overtook OIV first whereby TPV should fall back behind OIV at the beginning of he merging lane.

2) Subsequently, OIV overtook TPV and side swipe with TPV, just before the merging lane becomes a 2 lanes
road. Thus, BOLA 18 apply



Thank you.

Best regards,

Loh Chee Heng

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Ple. Lid

78 Shenton Way #08-16 Singapore(079120)
Tel +(65) 6418 1881 | Fax +(65) 6835 7416

h . com | www aig com sq

Follow us:

IMPORTANT NOTICE:

Tha informahaon in this emall (and any attachments) is confidential If you are not the intended recipient you must nof use or dssaminade ihe
information. If you have received this email in eror, please immediately notify me by "Reply ™ cormmand and permanently delete the original and any
copias or primtouts thereal Although this emad and any altschmenis are beleved 10 be free of any virus or ather defect that might affect any
computer system intd which { 8 recalived and opanad, It (s the respongibillty of the recipient to ensure that if i virus free and no respongsibifity /s
accepted by AIG for any loss or damage ansing in any way from its use

From: Vivian Lau (LKKAuto) [mailto:vivianlau@lkkauto.com]
Sent: Monday, April 23, 2018 3:01 PM

To: Loh, Chee-Heng

Cc: Thin Thin (LKKAuto)

Subject: RE: Your Ref : 15149344125G,0ur Ref : CC3/AIG18004948/K1wb3,ACCIDENT INVOLVING SKS 7887G
(Insured) & SH 6678M ( Third Party) ON 14/03/2018 ALONG JLN AWAK BUKIT

Dear Chee Heng.

We refer to the email below.

Enclosed is TP video.

TP mention that our insured driver was the one who squeezed pass the taxi that caused the accident.

Kindly advice on your view/opinion/instruction for this claim.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@|kkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408031)

From: Loh, Chee-Heng [mailto:Chee-Heng. Loh@aig.com]
Sent: Monday, 23 April, 2018 2:56 PM

To: Vivian Lau (LKKAuto) <vivianlau@lkkauto.com>
Cc: Thin Thin (LKKAuto) <thinthin@lkkauto.com>



Subject: RE: Your Ref : 15149344125G,0ur Ref : CC3/AIG18004948/K1wb3, ACCIDENT INVOLVING SKS 7887G
(Insured) & SH 6678M ( Third Party) ON 14/03/2018 ALONG JLN AWAK BUKIT

Dear Vivian,
You may proceed to reject claim as suggested at this juncture. Let’s see if TP disputes and submit their video or not.

Thank you.

Best regards,

Loh Chee Heng

AlG

Complex Claims Examiner

Claims | AIG Asia Paclific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore(079120)
Tel +{65) 6419 1881 | Fax +(65) 6B35 74186

| www.aig.com.sq
Follow us:
IMPORTANT NOTICE

The mfarmaticn in this emal (and any sftachments) i confidental If you are not the infended recupeni, you must nor use or disseminaie the
imfarmation. If pou have received this amail in amor, please immediately notify me by "Reply” cominand and permanentiy delete the orgingl and any
capies or pantouts thereof. Although this email and any atfachments are balieved o ba free of ny wrus or olher defect thal might affect any
computer system into which i is received and openad, it is the resgansibility of the recipient ko enscure that it s virus free and no responsibility /s
scoegted by AIG for any loss or damage arising in any way from its use

From: Vivian Lau (LKKAuto) [mailto:vivianlau@Ikkauto.com]
Sent: Tuesday, April 17, 2018 5:03 PM

To: Loh, Chee-Heng

Cc: Thin Thin (LKKAuto)

Subject: Your Ref : 15149344125G,0Our Ref : CC3/AIG18004948/K1wb3,ACCIDENT INVOLVING SKS 7887G
(Insured) & SH 6678M ( Third Party) ON 14/03/2018 ALONG JLN AWAK BUKIT

Your Ref: 151493441258G
Our Ref : CCI/AIG18004948/K | wh3

Dear Chee Heng,
ACCIDENT INVOLVING SKS 7887G (Insured) & SH 6678M ( Third Party) ON 14/03/2018 ALONG JLN
AWAK BUKIT

We refer to the above matter

The third party reported that he was driving straight, suddenly Ol make a sudden change lane on TP's left and hit onto
TP.

Insured reported that he was driving straight when traffic light turn green, merging lane TP attempting to squeeze
passed OI's vehicle.

During our tele-conversation with Insured Ms Cecilia Tan, she strongly dispute the claim, she mention that TP
squeeze passed her vehicle,

Based on the circumstances of both parties and available information in hand. We are in the opinion that based on
Ol’s video, even is merging lane but Ol all the while is in front of TP.



As such, we intend to reject the claim.

Kindly advice on your view/opinion/instruction for this claim.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Yivianlau@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient 1o ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply"” command and permanently delete the original and any copies or printouts thereof. Although this emall and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tuna {LI(KAutu!

From: Alleen Tan Lee Noi <alleentan@cdge.comsg>

Sent: Tuesday, 2 April 2019 2:09 PM

To: Hsiao Tong (LKKAuto)

Subject: [Accept Offer] AIG/LKK Ref; CC3/AIG18004948/K1wb3 CDGE Ref:

T0318/SH6678M/AT » > Acc on 14.03.2018 invig SHE678M & SK57887G [AIG]

WITHOUT PREJUDICE

Ms Chew Hsiao Tong

M/s LKK Auto Consultants Pte Ltd

We refer to subject matter resting with your email dated 21 February 2019,

Strictly without admission of liability and solely to resolve the case amicably at this stage, we accept your global

offer of 55900.00.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any personal injury
claim, if any of the taxi driver,

Kindly arrange to let us have discharge voucher for early execution. Thank you.

Best Regards

Aileen Tan

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8735 | Fax: 6214 1843

From: Cecilia Lee Peng Geok

Sent: Friday, 22 February 2019 08:05

To: Aileen Tan Lee Noi

Subject: Fw: Your Ref: TO318/ SH 6678M/CL(st),Our Ref: CC3/AIG18004948/K1wb3,Accident involving Vehicle SH
6678M & SKS 7887G ON 14/03/2018

Hi Alleen
fyna

Thank you.
Best Regards
Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Sent: Thursday, 21 February 2019 5:23 PM
To: Cecilia Lee Peng Geok



Subject: RE: Your Ref: TD318/ SH 6678M/CL{st),Our Ref: CC3/AIG1B004948/K1wb3 Accident involving Vehicle SH
6678M & SKS 7887G ON 14/03/2018

Without Prejudice
Dear Sirs/Mdm,
We reter 1o your below email.

wWe have reviewed the matter and we are of the view that the accident fit scenario BOLA 18, Our reasons
as below: -

1} Your vehicle being the rear vehicle should fall back and not overtook our insured vehicle in the merging
lanes.

2) The point of impact is inside the merging lanes, before the road split info a 2 lanes road.

3) Though insured vehicle seemed to drift o the right inside the merging lanes. it is still @ merging lanes
accident. Thus, highlighting the reason in point 1 that your client should not overtake our vehicle in the
merging lanes, and this accident could be prevented,

Attached is a copy of our insured video for your easy reference.

Kindly re-consider our offer.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4080143)

From: Cecilia Lee Peng Geok <cecilialee@sparkcarcare.com>

Sent: Friday, 25 January 2019 4:04 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: Fw: Your Ref: T0318/ SH 6678M/CL(st),Our Ref: CC3/AIG18004948/K1wb3,Accident involving
Vehicle SH 6678M & SKS 7887G ON 14/03/2018

Without Prejudice

Dear Hsiao Tong

Please review and revert.
Thank you.

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843




From: Vivian Lau (LKKAuto) <vivian! Ikkauto.com>

Sent: Thursday, 13 September 2018 5:43 PM

To: Cecilia Lee Peng Geok

Subject: RE: Your Ref: TO318/ SH 6678M/CL(st),Our Ref: CC3/AIG18004948/K1wb3,Accident involving
Vehicle SH 6678M & SKS 7887G ON 14/03/2018

Your Ref: T0318/ SH 6678M/CL(st)
Our Ref: CC3/AIG18004948/K1wb3

Dear Sir/Madam,
Accident involving Vehicle SH 6678M & SKS 7887G ON 14/03/2018
We refer to the above matter

Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim
in the above matter without resort to litigation and not jeopardizing our insured claim against the liable
party, we are prepared to offer 50% to your client’s claim.

For a quick and amicable settlement, our principal maintain offer to settle global sum at 5$ 900.00

Kindly confirm acceptance.

Kindly note that this negaotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resaiving the matter amicably without parties resorting to legal proceedings. No admission of liobifity, whatsoever, should be
deemed / inferred from this negotiotion of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either porty thot will materially offect/sinfluence on
the issues of liobility/domages, either party is not bound, thereafter, by the negotiation terms/settiement.

Thank vou

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@[kkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Cecilia Lee Peng Geok [mailto:cecilialee@sparkcarcare.com|

Sent: Thursday, 2 August, 2018 9:19 AM

To: Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>

Subject: Re: Your Ref: T0318/ SH 6678M/CL(st),Our Ref: CC3/AIG1B004948/K1wb3, Accident involving
Vehicle SH 6678M & SKS 7887G ON 14/03/2018

Without Prejudice
Dear Vivian

Your 50% offer is rejected. Accident happened at the single lane, before it splits into two lanes. Video
footage clearly shows that taxi was travelling ahead and it was your insured who squeezed through the

3



lane that caused the accident. We attached herewith the longer VC. Please note that the video footage is
solely for investigation and shall not be reproduced. You undertake to preserve its confidentiality and will
not disclose, provide or make available the video footage in whole or in part, to any third party.
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We are prepared to wrap up the matter at global sum of 51740. Please confirm settlement or revert with
your principal's consent to escalate the matter to GIA DRM for resolution.

Please revert by 10/08/2018.
Thank you,

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax; 6214 1843




From: Vivian Lau (LKKAuto) <vivianlau@|kkauto.com>

Sent: Wednesday, 1 August 2018 5:40 PM

To: Cecilia Lee Peng Geok

Cc: Thin Thin (LKKAuto)

Subject: RE: Your Ref: T0318/ SH 6678M/CL(st),Our Ref: CC3/AIG18004948/K1wb3,Accident involving
Vehicle SH 6678M & SKS 7887G ON 14/03/2018

WTHOUT PREJUDICE

Your Ref: T0318/ SH 6678M/CL(st)
Our Ref: CC3/AIG18004948/K1wb3

Dear Sir/Madam,
Accident involving Vehicle SH 6678M & SKS 7887G ON 14/03/2018
We refer to the above matter

Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim
in the above matter without resort to litigation and not jeopardizing our insured claim against the liable
party, we are prepared to offer 50% to your client’s claim.

For a quick and amicable settlement, our principal offer to settle global sum at S$ 900.00
Kindly confirm acceptance.

Kindiy note that this negotiation between parties on this matter /s purely on o without prefudice basis with the sole intention of
resolving the matter omicably without parties resorting to legol proceedings. No odmission of liobility, whatsoever, should be
deemed / inferred from this negotiation of terms/settlement

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on
the issues of iability/damages, either porty is not bound, thereafter, by the negotiation terms/settiement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LEEK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlau@lkkauto.com! fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue i, #02-25 | 5{408033)

From: Cecilia Lee Peng Geok [mailto:cecilial sparkcarcare.

Sent: Wednesday, 18 April, 2018 12:09 PM

To: Vivian Lau (LKKAuto) <vivianlau@Ilkkauto.com>

Cc: Thin Thin (LKKAuto) <thinthin@|kkauto.com>

Subject: Re: Your Ref: T0O318/ SH 6678M/CL(st),Our Ref: CC3/AIG18004948/K1wb3, Accident involving
Vehicle SH 6678M & SKS 7887G ON 14/03/2018

Without Prejudice

Dear SirfMadam



Attached video shows your insured driver was the one who squeezed pass the taxi that caused the accident. Please
note that the video footage Is solely for investigation and shall not be reproduced. You undertake to preserve its
canfidentiality and will not disciose, provide or make available the video footage in whole or in part, to any third party.

Thank you.

Best Regards
Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax:6214 1843

from:  "Vivian Lau (LKKAuto)” <yiviantauiikkaulo com>
To Cecilla Lee Peng Geok <gacilislee@sparkcarcars com>

Subject Your Ref: TO318/ SH BETEM/CLIs!).Our Rel: CCVAIG1B004548K 1wh3 Accident involving Vehicle SH 6578M & SKS TEETG ON 14/0372018

WTHOUT PREJUDICE

Your Ref: TO318/ SH 6678M/CL(st)
Our Ref: CC3/AIG18004948/K1wb3

Dear Sir/Madam,
Accident involving Vehicle SH 6678M & SKS 7887G ON 14/03/2018

We refer to the above matter

We are of the opinlon that this is a case of conflicting versions. There Is no conclusive evidence to substantiate either's parties
version. Enclosed herewith a copy of our insured's accident report for your perusal.

Meanwhile, we would like ta request the CCTV footage as stated in your client’s accident report in order to seek further
instruction from our principal.

Kindly take note that the case handler in-charge is Vivian and she can be contacted at her DID 6841 8625.

Kindly note that this negotiation between parties on this matter is purely on o withou!l prefudice bosis with the sale inteation of
resolving the motter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed / inferred from this negatiation of terms/settlement.

In the event af new evidence being discovered or sutisequently produced by either party that will materiolly affect/influence on
the issues of liability/domages, either party is not bound, thereafter, by the negatiotion terms/settiement.

Thank vou

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Lid

Phone; 6841-8625 | emall: Vivianlou@ kkauto com| fax: 6741-4108
Blk 51, Poya Ubi Industrial Park, Ubi Avenne 1, #02-25 | S{408933)

[attachment "Sketch Plan .pdf" deleted by Cecilla Lee Peng Geok/sparkcarcare/cdge/delgronotes)

This message and any attachmants may contain confidential, privileged or proprietary infarmation. If you a@ not the indonded reciplent kindly natlfy
ue and dedete this message and iis aitachments immediately, and pleasa be advieed that using, copying. disinbuting or disciesing any conents
therein s not aliowed Statements peraining to any matter outside our business ane not to be taken as endomed by ComfortDeliGro Corporation
Limitad or its relsted companies  The comments/proposals provided are for discussion purposes only and are subject to appravals. Mething herein
shall constitute 8 binding agresment between the parties. Neither party shall be bound in any way o any term or condition excepl as agresd Ina
wiitlen agreament signad Dy the duly authonsed representatives of both parbes

ComionDelGio - a Green Office cedified by Ihe Singapore Environmen| Councll - is commitled lo preserving the environment We encaurage you
1o peint this only if necessary

ComfortDelGio Enginearing Pie Ltd [Ragistration No. 199508048W]
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Our Ref: CCI/AIGIB004948/IK I whb3
03 April 2018

Tan Bee Ling Cecilia
5 Jalan Tumpu
Singapore 678418

Dear Sir/Madam,
ACCIDENT INVOLVING SKS 7887G & SH 6678M ON 14/03/2018

We reler to the above accident where we are acting for AIG Asia Pacitic Insurance Ple
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy wken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
your authorized driver may not be absolved from blame for this accident

I you have evidence/information to proof that we should not settle the third panty claim,
kindly let us have them in writing within the next 10 days i.e. by 13/04/2018. after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by yow/your driver against the
other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, il your policy has a NCD protector leature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if vou have further queries.

Case Handler

DID: 6841 8625

FAX: 6741 4108

EMAIL: Vivianlau@ Ikkauto.com

C.C. AlG Asia Pacific Insurance Pre Lid
{Mator Claims Dept)



CDG.VARS.V. LettofAuthorisation Page | of |

LETTER OF AUTHORISATION

{NAF / PAF)
ACCIDENT INVOLVING | 40 SH6678M , SKS7887G ON 14-Mar-18 0B:15
ALONG JALAN ANAK BUKIT SLIP RD TOWARD UPP BUKIT TIMAH
1/ Wwe LEE TIANLENG(LI TIAN... (Hirer) NRIC No.. S7621B68D
andfor (Rehef) NRIC No.:

Taxi Number SH667BM
hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

1. Ta submit my/our claims for damages, costs and expense, including loss of Income, loss of rental,
medical fee and |legal costs

2. To have absolute discretion to agree to any settlement or campensation amaolnt in respect af my/faur claim
against third party [except personal injunies and medical claims).

3. To sign Discharge Voucher an my/four behalf,
4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Date l14-Mar-2018

Name of Hirer LEE TIANLENG(LI TIANLONG)

Hirer NRIC ST621868D Signature :

Address 289 BISHAN STREET 24 #12-23
570289

Contact No. 90125447

http://edgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.V...  14/03/2018



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm
that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance

Pte Lid LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the
amount claimed for $8900.00 (Global Sum) for vehicle no. SH 6678M that was damaged
pursuant to the accident which occurred on 14/03/2018 (date) along JALAN ANAK BUKIT
SLIP RD TOWARDS UPP BUKIT TIMAH (location) involving vehicle no/s SKS 7887G. -

This is pursuant to the inspection conducted on 15/03/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION
PTE LTD (“the third party claimant™) of vehicle no. SH 6678M make the claim as set out in the
ubove paragraph and we/l have full authority to settle the matter on his/her behalf in a manner
that we/l deem fit. We/l enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Litd for all
damages, loss and/or expense that they will or have already incurred in the event that “the third
party claimant™ after the above said agreement lodges a further claim against the former for any
loss and expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant
to the damage to SH 6678M (vehicle no,) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of
“the third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of lability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this__ 08" (@ayyor__ 0% (monm) 2044 (vean

@ AILEEN TAN

Manager, Claims

Si n . - ——
igned by appointed surveyor Signed by “the wum%:{wﬂh chop)
COMFORTDELGRO ENGIEERING PIE LTD
SHLOYANG DRIVE
SINGAPOAE Shamel
“The contants of this document apply fo vehicle damages only.

Al Nﬂﬂﬂi him and W iﬂﬂl’“} therelrom are excluded Please forward your cheque made payable to:
o the ambit and ppicallon of I document” COMFORTDELGRO ENGINEERING PTE LTD



COMFORIDELGRO
ENGINEERING

COMFORIDELGRD

GST REG. NO. M2-8921817-3

ComfortDelGro Engineering Pte Lid
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Our Ref: CT18030422 n

Date: 29 March 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 14/03/2018 @ 08:15hrs

ALONG #:ﬂ.in ANAK BUKIT SLIP RD TOWARD UPP BUKIT
INVOLVING SKS7887G

We refer lo the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHE678M (the "Taxi"). The Taxi was hired to LEE TIANLENG(LI TIANLONG)
IC NO S7621868D a registered hirer-operator of Comfort Transportation Pte Ltd at
the time of occurrence of the aforementioned accident at a rental rate $119.28 per day
(inclusive of GST),

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with 8 motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's Insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Asgsistant Manager, Fleel Safely

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +55 6453 3183
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142818 Insurance Famiculars Enguiry By Agents Detail

Enquire Vehicle Insurer
Vehicle Mo. Incident Date/Time  SearchStatus Insurance Company Code
SKS7BEB7G 14 Mar2018/08:1500 Successful A04

Previous oK

hitps:{ivel ta,gov.sgitafvrlfactioninsPanDemiByAATFUNCTION ID=F1801043ET

Insurance Company Name

AlG ASIA PACIFIC INSURANCE PTE.LTD.
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Express

CLAIM SUBFOLDER TRACKING

,_':‘EE MNatified Est Submitted flul Assigned Ag) Rpt Ad) Submitted Ins Auth'ed Status
| 14 Mar 2018 oos E |ssia2400  |ss1,224.00 e v S
Edit Neg £t Adj Aot | Eait Estimates | | view Apt Cancet Case |

Hain Refarance Claim Datalls

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured; [ Tan Bee Ling Cecilia, [D: ST044576F
g::"m: COMFORT TRANSPORTATION PTELTD. Co. Reg. No.: 199303821R

Vehicls Rag. ] 14/03/2018 00:00 - 159
o SHEG78M Date of Loss! | ryg Months and 2 Days From LTA Reg Date {Man ¥r)]

|
Claim Type: | TP / 15149344125G | oey/CoNeT | 2100255236 (Comprehensive)
Vahicle Rag.

Policy Mo,

r;nn..'-umd,'_i SKSTBETG | (Claimant): O-1B808E9I6MFSH

| Excess:
Aepairer: ComfortDelGro Enginesring Pte Ltd (Loyang) 55 Loyang Drive, 508968 Loyang - Tel: 5714 8300

;“:IT'LW AIG Asia Pacific Insurance Pte. Lid. (Express) - Teli 65-6419-3000 ... [Handied by Loh, Ches-Heng] Chiee-Heng LohiBalg.com

Claimant's
Ingures;

MS First Copital Insurance Ltd (HQ) - Tei: 62222311

. : ?ﬁ?lﬁ"f?ﬂmmmw {HQ) - Tel: B258-3561 ... [Handied by KALVIN ANG WET KUN | ... [Final Rpt due

ASSOCIATED MAIL RECEIVED View Al |  Compose Case Mail |]
* AlG_S5G (16/03/1018): Request To Upload TP GIA Report

ALL ASSOCIATED TASKS-

Due Date  Priority Type TaskGroup  Subject
Mo results,

https://singapore. menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 11/4/2019



Merimen e-Claims

COMFORT TRANSPORTATION PTE LTD
Mar 14 2018 12:00AM

[Tan Bee Ling Cecilia]
ComfortDelGro Engineering Pte Ltd

Claim Documents

*SHE678M (15149344125G)

[SK57BB7G]
™

Page | of 2

Video tperpoge  [v] M |
Mo |Finalised On ALG Asia Pacific Insurance Pte. Ltd. (5G] Thumbnall lrhI]
| 204181509 | TP video -SHG67BM [ BT '
| . 01 video - front

? _}z'wtg“"!" Frum:SC - Meg. No: SKS7RETO. Claimant: TAN BEE LING CECILIA © | LosdMre

3 (2102119 16:45 mr.-rru:::rmmm.f' TAN BEE LiNG CECTLIA O | Losd mre
Letters /Correspondances Tm i)
No | Fnalized Cn LEK Auto Consultants Pte Lid (HQ) Thumbnall| Print
11 |{Ovaft) Third Party Express Settiement = Payment Breakdown a Ediz
Assessment Reports - 1 per page [ E-
luﬂ Finalized On AlG Asla Pacific Insurance Pte. Ltd. (5G) Thumbnall | Print

’ Accident Statament
B 16/03/18 11:39 From: 5C - Sag. Ma: SASTEA?G, Cikmant: TAN BB LING CECTLIA © | 1oea HTM

Photos/Images [oerpoge V] &
Mo l_._im,ﬂllnriﬂ LKK Auto Consultants Pte Ltd {HQ) Thumbnall | Print
1 (150318 17:04 | Genersl View D! adc | A
2 |15/03/1817:04 | General View D | lcadwc | &
3 (1501181704 | General View D | wadivc | B
4 |15/03/18 17:04 | Genersl View D | badivc | A
5 |15/02/18 17:04 | Genersl View D | oarws | A
& (150318 17:04 | Ganaral View 0 | Laawa | A
7 |15/03/18 17:04 | Genaral View | weawrs | &
8 |15/03/1817:04 | General View 0 | lcedrc | A
$  150V1B17:04 | General View 0 | casws | A
10 [15/0%/18 17:04 | Genaral View 0 | oacwc | A
11 15/03/1B17:04 | General View D | i | A
12 [15/018 17:04 | General View 0 | lLoserc | F
13 [15/03/18 17:04 | Ganarsl View © | Loows | B2
14 |15/03/18 17:04 Genaral View 0D | wesws | 4
115 |15/03/1817:04 | General View 0 | ceswc |
16 [15/00/18 17:04 | General View 0 wwwc | A
117 15/03/18 17:04 | General View O | saws | 4
18 |15/03/18 17:04 | Ganersl View D | tadws | B
19 |15/03/18 17:04 General View 0D | eedrc | 4
20 |27/03/1808:29 | Reinspection Photo O | oows | BB
21 |27/03/16 08:29 | Reinspection Photo 0 | wews | 4
22 |27/03/18 08:39 Helnapection Photo D | iedwrc | B
73 [27/03/18 08:29 Heinspection Phote D | tcarc | A
24 (27/0%/18 08:29 | Reinspection Phote 0| curc | P
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11/4/2019



Merimen e-Claims Page 2 of 2
Video 1 par page «]| BA
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Documentation [1perpage V]|
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 16/03/18 17:41 TP ESTIMATE- MARKED 5‘ Load PDF
2 |16/03/16 17:4) TP GIA REPORT Load POF
3 17/D4/1E17.05 Emalil to AIG 1o seck advise SH 6678M § Load POF
4 11/04/1908:42  WORKSHOP INVOICE Load FOF

£ 11/04/1% 08:42 AUTHORISATION TO ACT FORM Lead POF

6 [1104/15 08:42 | Release Voucher Load POF

7 11/04/1008:42 | RENTAL RECEIPT Load POF

B 11/04/1008:42 | RENTAL MILEAGE Laad POF

'8 11/04/19 08:42  LTA SEARCH Load POF

(10 [11/D4/19 0B:42 | LEVTER TD OI 0 | Load PO

(Mo |Finalized On ATG Asia Pacific Insurance Pla. Ltd. (5G] Thumbnail | Print
1 |16/03/18 16:47 01 GIA addendum 1 8 Load POF

2 16/0V1816:47 | TPGIA Load POF
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Show Remarks To: (1 Handiing Insurer
Sote m“m__ll_ i to wiber parties
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Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|'Vuhl::h No: SKSTBETG (Insd veh) Model: HYUNDAI 140 1.7 D (A)
SHEG78M (TP veh)
| Date of Accident: |14/03/2018
Global Sum Settiement | (| [X] Yes | [ ] No
Repair Estimate - 6,981.54
Final Repair Cost '8 S00.00
Loss of Use - 2.50 days at $50.00 per day
Rental (if any) - 250 days
LTA [ GIA Search Fee -1
Others: -1
5
Final Sattlerment Sum (Global Sum) 1 800.00

Is Third Party Workshop GIA Registered? [X | YES [ ] NO (Kindly indicate

below)
A) For Non GIA Registered Workshop: Agreed Liabilty %)
BOLA ble: ¥es' BOLA S 0 Na:
B) For GIA Registerod Workshop: DH]L A Ne cenana e
BOLA Liability: 50 (%) Assessed Liability (*): (%)

* Assessad Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee’s Breakdown

1) | ComfortDelGro Engineering Ple Lid ' § 800.00
2) §
K} -1
4) 'S
5 -
JOANNE LEE KHANG MIN ";u‘:’g"'
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_doclt... 11/4/2019



Adjuster Report

LKK Auto Consultants Pte Ltd icoregne 1aseo710a)
51 Ubi Ave 1 #01-25, Pﬂyﬂ Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto, com;assignmentsd/kkauto. com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Our File No: CC3IAIG1B004848/K1PB30Q2
Date: 11/04/2019
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Pte. Lid Policy No. 2100255236
Flaimant Vehicle sye576m Insured Vehicle No : SKS7887G
Date of Loss: 14/03/2018 Nature of Claim: TP Claim No: 151493441286
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHEETEM
Make & Model: HYUNDAI 140, 1.7 D (A) Engine No: D4FDFUSS1968
Reg. Date: 1211172015 (Man, Year. 2015) Chassis No: KMHLB41UMGUOB0438
Colour Blue Odometer. 3BE273 km
Engine Capacity; 1685 cc
Markel Value™New Car Price: N/A
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yag
Handbrake (Serviceabls): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 205/80 R16 Rear Tyre Size: 205/80 R16
Front Left Side: West Lake 7 mm Rear Left Side: West Lake 7 mm
Front Right Side: West Lake 7 mm Rear Right Side: West Lake 7 mm
The above values represant ihe remaring fme invads depth
\COST OF CLAIMS Repairer's Adjuster's Diffarence Diff %/
Paris 5,204 80 514,00 4,690.80 80.12
Miscellansous llems 0.00 0.00 0.00
Labour 1,320.00 710,00 610,00 46.21
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 6,524.80 1,224.00 5,300.80 B81.24
+ GST 7.00/7.00% (55) 456,74 8568 371.08 8124
Hett Amount (S5) 6,981.54 1.309.68 5,671.86 81.24
+ Loss of Use (2.5 x 5550.00/day) (5%) 125.00
+ Car Rental (2.5 x 55119.28/day) (S5) 20820
(S5) 1,732.88
Liable Amount (50.00%) (S5) BEE.44
+ Doc/Search Fea (S$) 7.40
Nett Liability {5§) 8732.93
Global Sum Settlement (S5) 900.00
INSPECTION
Date of Assignment: 15/03/2018
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/4/2019



Adjuster Report Page 2 of 4

Date Inspected: 15/03/2018 Inspected Al ComfortiDelGro Engineering Pte Lid
(Loyang)
58 Loyang Drive
Singapore 508969

Estimated Period of Repair: 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: CHEW HSIAD TONG

NOTE: This report reprassnts our findings af the fime and place of inspection stated hersin. Such inspeciion has besn camad oul fo the bas! of our
knowledge and abily buf any offrer lnbiiy under any ofhar corcomstonces i hereby oxpressly ascluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/4/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

Ne. Qty Part Ne. Particulars Condition Repairer's Amount

1 1 *FRONT WHEEL RIM {LH}) Serviceable 207.10FL *-FL
2 1 *FRONT WHEEL HUB CAP (LH) Grazed 150.70FL "150.70FL
< | *FRONT WHEEL BEARING Serviceable 258 50 FL *FL
a 1 *FRONT SHOCK ABSORBER [ASSY) (LH) Bent 34220FL "342.20FL
5 1 *FRONT SHOCK ABSORBER MOUNTING (LH) Serviceable 75.10FL *FL
6 1 *FRONT DRIVE SHAFT (LH) Serviceable 1,069.55FL *-FL
T 1 *RACK & PINION ASSY Serviceable 2,184 00FL *-FL
B 1 *STG TIE END Serviceable 60.50FL *-FL
g 1 *STABILIZER BAR Serviceable 222 S50FL *-FL
10 1 *STABILIZER BAR BUSH (LH) Serviceable 13.50FL *-FL
11 1 *STABILIZER BAR LINK Serviceable B81.70FL *-FL
12 1 *STABILIZER BRACKET Serviceable 24 00FL *-FL
13 1 *FRONT SUSPENSION LOWER ARM (LH) Serviceable 715.10FL *.FL
14 1 *KNUCKLE ARM (LH) Serviceable 582 95FL *FL
15 1 *FRONT BUMPER SIDE BRACKET (LH) Cracked 24B60FL  *24B0FL
16 1 *FRONT FENDER ADVERTISEMENT LOGO (LH) Mecassary 100.00FS *100.00FS
71 *FRONT TYRE (LH) Serviceable 216.00F5 *-F5

F=Frenchise part. S=SpcMett. L=ListtemDmc
Sub Total (S§) 6.,427.00 617.50
= List Item Discount on L ltems 20.00/20.00% (SS$) 1,22220 103.50

Total Parts (S5)  5,204.80 514.00

Report was unsubmitied during this print-out. |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/4/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellanecus items selscted.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING-REPAIR BUMPER New 250.00 200.00

2 SPRAY PAINTING CHARGE-BUMPER/FENDER New 500.00 400,00

3 TUFF KOTE Mew 50.00 0.00

4 REMOVE/REFIX UNDERCARRIAGE (FRT) Mew 400.00 50.00

5 FRT WHEEL ALIGNMENT Mew 120.00 60.00

Gross Labour Cost (S§) 1,320.00 T10.00
Report was unsubmitted dunng this prnt-out ]
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/4/2019



