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' VV LKK Auto Consultants Pte Ltd

— ; — 51 Libi Ave 1 #01-25 Paya Ubl industrial Park. Singapore 408833
,’._. TEL: 6256 3561 FAX: 8256 4315

Reg No: 188807198R GST Reg. No. 19-86507188-R

Affiliated to Federation internationale Des Experts En Automoblie

AXA INSURANCE PTE LTD Ral CCA/ASM1B004840/R 18a3
Lot - e || 1]
Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. ST 303x Veh. Inspected SJX 8533G
Policy No. Coverage ($) 0.00
Claim No. S8MD0AQO Excess ($) 0.00
Assign From Assign Date 15/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3o - Conditions of Tyres
Size Make Balance
R/H Front Tyre mem
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5: ‘General Information
Accident Date  13/02/2018 Ilmpnr.linn Date 15/03/2018
Survey hald at PRIME AUTO CLAIMS SERVICE PTE LTD
& BENOI PLACE
SINGAPORE 628827
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




i = Pte Lid Company Registration No. 199607T188R

S1 UBIAVE 1, #02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FANX : (D6S) A2564315

Your rel: SEMODAQO
Our ref: CC4/ASMI18004940/R leald Date: 16.03.2018

The Motor Claims Department
M/s AXA INSURANCE PTELTD

Dear Sir/Madam.
PRELIMINARY ADVICE OF VEHICLE NO. SJX 85336
We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 15.03.2018

at the premises of M/s Prime Auto Claims Service Pte Ltd and have the following to report:-
Workshop Estimate Amount : 88 14.341.62

Revised Estimate Amount . 8% 10,565.43

"Check” Items Amount : 5% 219.00

Total (Including Check Items) : S§ 10,784.43

Market Value 1 59 -

LTA Reimbursement Value : 5% -

Nett Value : 5% -

Description of Damage: -
The vehicle sustained damages at the
/S Front portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 9.0 days

Yours faithfully,

MOHD. RASUL
Licensed Appraiser



14-03

18,1740

From

PRIME GROUP

Dare: 14.03.2018

To: 62658841

Prime Auto Claims Service Pte Ltd

GST Reg. No : 201606560M
5 Benoi Place Singapare 629926
Tel: 6861 0908 Fax: 6515 2948

AXA Insurance Singapore Pte Ltd
B Shenton Way #27-01/02

AXA Tower

Singapore 068811

Atm: Motor Claim Dept

ESTIMATE COST OF REPAIR TO VEHICLE SJX8533C TOYOTA ALPHARD 2009

Su

1)
2)
i)
4)
5)
6)
7)
8)
9)
10)
1)
12)
13)
14)
15)
16)
17)
18)
19 )
20)
21)
22)

¥

Ipe
Ipe
lset
lpe
lpe
Ipc
Ipc
Ipe
lpe
Iset
Ipe
Ipe
Ipe
Ipc
lpe
lpe
Ipe
Ipe
set
Ipe
Lpe
ipc

right front fender

right front fender cowling
right front fender cowling clip
right front wheel house panel
right sport rim

left head lamp assy

right head lamp assy

front radiator grille assy

right front radiator grille chrome moulding
support panel

front bonnet

frant bonnet chrome

front bonnet right hinge

front bonnet left hinge

front radiator grille assy

front bumper

front bumper reinforcement
front bumper sponge

front bumper clip

front bumper right fog lamp assy
front bumper tow hook cover
front bumper lower grille

LT T T T T T T T T T T T T T I

987.96P«< 7
249 30D€ -
15.008 ~
780.42 ¢
1,564.10 S

X 1.926.60 R PC o

1,926.60 Rfe ~~
737317
292.00 "

1,212.91 B -
607.24 PF
292,00 O

737.37 }(ﬁf‘-“"’"{
1,700.84 PE ~
374.14 P -~
£9.20 )X ™
20.00M
327.400%
54.20 M
190.38 D€~



14.03.18B.17 40 From To: 62658541 ; ® 2/ 7
23) Ipe front bumper right retainer s 72.10 M7
24) Ipe front bumper left retainer 5 7210084 ~
25) lpe front bumper lower cover 5 117.930% —
26) lIpec wiper washer tank assy 5 2417000~
27) Ix wiper washer tank motor s 192 40~
28) Ipe wiper washer tank tube s 100,70 P€ ;
29) lpe wiper washer tank cover 1 52.10 X

Subtotal parts §  15,058.26
Less: 25% discount § _ (3.764.64)
s 11,293.62
S Nett Pants
1) Ipe  front no plate with casing $ 43400 3 A~
Licharges
bo
1 ) Towing charges (use king trolley) $ go.oq’/
2y To remove front right tyre, tyre sport rim, replace sport rim & balance $ 6}00’ ?: (3
tyre
3) To focus right & left head lamp 3 640 7 ©
4 To remove front bumper, right front fender, support panel, front bonnet, ~ §  1,300°00 qov
front grille. Knock / welding left front wheel house panel, replace the
above parts, align front bonnet, fender & bumper
(oo
S ) To putty & respray painting front bumper, right front fender, front s ] ,;neﬁ o

bonnet, left wheel house & support panel. To polish

LXK Auto Consultants hence notify

'.‘1_-5- riapairer of the following:

* 19 resureey Dakor/afler spray pednting

. “{axy daTEged Dl E) dunng IBYuneey

*# Farty pricen are submect i confirmation

* Thisd ity Siufvey i On & “VWithoo! Prejudics” basn
incal modifcation’s) & alioeed

Foodmeniany immin) must be e g
1L Lt 1 hnad sporowm brom Imursncs Cotigany

Acxnowieaged by Anpasrer
Sgratue

D

Sub L/charges $ 3,000.00
Estimated Grand Total $ 14,341.62




LKK AUTO COMSULTANTS PTELTD (TP) - Mernii

Mandate approval to reject TP claim

Type
© Question

Message

Hi Cynthia, We refer to the above matter, TP reported that he make a left turn into the of the right most lane, Ol
collided into his front portion of his vehicle. Ol reported that was traveling straight on the right most lane, TP
turn out from minor road and collided into his vehicle. We are of the opinion that liability is not in third party’s
favour as BOLA 13a shall be applied. In view of the above. we are intending to reject TP claim. For your
approval/ comments/ instruction. Thank You. Best Regards, Asher Sng

Reply




«

LKK AUTO CONSULTANTS PTELTD (TR} =

Re:RE: Mandate approval to reject TP claim

Type
@ Question

Message
Please proceed to reject TP

Reply




Asher 5:_\2 ;LKKAutu!

From: Asher Sng (LKKAuULD)

Sent: Thursday, 22 March 2018 503 PM

Te: Alice Leong; 'Chrissy’

Ce: peiyee@primeautociaims.com; Vic (LKKAuto); Admin A

Subject: RE: PRI REQUEST TO ACCIDENT ON 13.03.2018 INVOLVING SJX8533G & ST303X ***
LKK REF: CC4/ASM18004940/R1ea3

Attachments: Ol SKETCH PLAN.pdf

Without Prejudice

Hi Alice,

We refer to the above matter.

We attached here with a copy of our insured’s accident statement for your easy reference.

Our principal has reiterated that the accident was caused due to the entire negligence of your client make a left turn
into the main road and collided with our insured vehicle.

We are of the opinion that liability is not in your client’s favor as BOLA 31a shall be applied.

YELLOW BOX at any junction —
Entering (Controlled / Uncontrolled)

31. | (a) NeW | \iehicie X — Tuming left 100% | 0%

Vehicle Y — Moving Straight

Reason: Any vehicle entering
another road should exercise
greater caution

Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and unable
to look into your client’s claim.

Thank You.

Best Regards

Asher 3ng | Case Hondler

LEE Auto Consultonts Ple Lid

phone; 6841-6031 | email; gihersng@kkauto.com | foc 6741-4108
Blk 51, Paya Ubl industricl Park, Ubl Avenue 1, #02-25 | 5{408933)



From: Alice Leong [mailto:aliceleong@primeautoclaims.com)

Sent: Friday, 16 March 2018 5:35 PM

To: Mei Kwan [LKKAuto) <Meikwan@Ilkkauto.com>; 'Chrissy’ <chrissy@primeautoclaims.com>

Cc: peiyee@primeautoclaims.com; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Vic (LKKAuto)
<vicalpeh@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: PRI REQUEST TO ACCIDENT ON 13.03.2018 INVOLVING SIX8533G 8 ST303X *** LKK REF:
CC4/ASM18004940/R1ea3

Importance: High

Hi Mei Kwan,

See enclosed our accident scene photos for your perusal.

Thank you.

Ms: Alice Leong

Prime Auto Claims Service Pte Lud

Office: No. 5§ Benoi Place Singapore 629926
Waorkshop: No.6 Benoi Place Singapore 629927
Tel: 6861 0908 Fax: 6515 2948

HP: 8781 9005

[Misclnimer

This e-mail {including all sttachment) contains confidential informmtion which may be privileged. It is intended solely for the identified recipientis)
to whom it is nddressed. If vou are not an intend recipient, please reply to us immediately and delete this message from your system. You may nol
copy or use il for any purpose, or otherwise disclose its contents 1o any person.

From: Mei Kwan [LKKAuto) [mallto:Meikwan @ lkkauto.com]
Sent: 15 March, 2018 3:46 PM

To: Chrissy <chrissy@primeautoclalms.com>
Cc: aliceleong@primeautoclaims.com; pelyee@primeautoclaims.com; Asher Sng (LKKAuto) <Ashers auto.com>;

Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-a@Ikkauto.com>
Subject: RE: PRI REQUEST TO ACCIDENT ON 13.03.2018 INVOLVING SJX8533G & ST303X *** LKK REF:

CC4/ASM18004940/R1ea3d
Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending verification for direct settlement,

Fyi, Ol has reported. Please refer to the below O1's sketch plan and statement.



SKLTCH PLAN
=

VehA L ST 33X e 2

B'SIX¥L33 h 3»'

&
DESCRIBE CIRCUMSTANCES OF TME ACCIDENT é
[y st .
8 =
TG LA L

. '.'i'I-r— fw_ e ) ! : l'f]ng,

Please note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regurds,

Mel Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Payn Ubi Indostrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Chrissy [mailto:chrissy@primeautoclaims.com]

Sent: Wednesday, 14 March, 2018 2:59 PM

To: 5G AXA Insurance SM Claims Service Team <cst@axa.com.sg>; 5G AXA Insurance SM AXA SGP - Motor Survey
<motor.survey@axa.com.sg>

Cc: aliceleong@primeautoclaims.com; peiyee @primeautoclaims.com

Subject: PRI REQUEST TO ACCIDENT ON 13.03.2018 INVOLVING 5JX8533G & ST303X

Importance: High

Hi



The above referred.

Our client’s GIA report enclosed for your retention. Please arrange PRI on urgent basis,
**Please inform surveyor to avoid 11.45 am — 12.45 pm lunch hour.

**We select: LKK Auto Consultants Pte. Ltd.

Thank you.

Important Note: Our workshop is now located at No. 6 Benoi Place, Singapore 629927

HAVE A
NICE DAY

Besi regards,

Churissy

Prime Awto Claims Semvice Pre. Lid.

5 Benoi Place

Stngapore G006

Tel: GRE] (R

Fax: 6515 248

Emml: chnssv@ prmeauockums.com

NOTICE: This mal Gncluding all sttachments) contains conlidential information wiich may be privileged, Teis intended solely Tor the identified
reciplentis) o wham it is addressed. 1 you are pot an intended recipient, please reply to us immediately and delete this message from your system. You
miay nol copy of we il for any purpose, of olherwise disclose ils contend o any person.

Mﬁ Virus-free. www avast.com



