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: r',; R-'.- SMRT Automotive Service Ple Lid
= ' 80 Woodlands Industrial Park E4, Singapore 757705

FAX Mumber | B3885532

Eslimator Telephona Number | BEBERE23
Accident Reporting Number | BBSE26TZ

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No SG5129T

Ref No BUS/O2MB/7035

Reg. Date 31/08r2016

Vehicle Type DOUBLE DECK

Make VOLVO

Model Velve BSTL DD

Name of Driver Mohamad Sahir Bin Jalal

Type of Accident SIDE SWIPE = -
Data | Time of Accident ;. 18/02/2018 08:16:00 AM

Accidanl Reported Date ! Time - 20/02/2018 12:00:.00 AM i .

Surveyor is Required? Yes l |E
Survey by AlG i)
Vehicle is Towed Back? No -
Towed Back Date/Time 01/01/2000 E
Replacement Vehicle issued? No |

Accident Repair Job Card No 000024095052 =,
Special Instruction to ARC if any

5G5128T - RIGHT REAR PORTION
PABB43L (TP) - INSURED WITH AIG

Prepared Date L 210272018 042718 PM

18102/18/7035 fage:



Chassis No | YV354P822GA179576
Work Shop
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges
Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Prepared / Adjusted By

Arc | Surveyor Sing Off Date

Prepared / Adjusted Date
Remarks

Mileage

o

Repair Completed Data / Time . 01/01/2000

Quotation from ARC
1,060.00

432.00

D.00

0.00

1,492.00

0.00

3.00

14/03/2018 10:02:10 AM

IS

Prepared Date 14/03/2018 10:02:10 AM

Adjusted by Surveyor, if applicable
785.00

300.00

0.00

0.00

1,095.00

0.00

2.00

SEBASTIAN —LKK

19/03/2018 11:11:15 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotalion No Invoice No
Quaotation Dale Invoice Date
Invoice Amount Prapared Date :
BUS/02/18/7035 Page: 2




Part 1 - Labour Works

Job Scope

Quetation from ARC Adjusted by Surveyor, if applicable
TO REPAIR RH REAR PORTION 9.080.00 785.00
Total Labour 1,060.00 795.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
PROVIDE LABOUR AND MATERIAL TO PUTTY 432,00 30000

AND RESPRAY ABOVE REPAIR [TEMS 4

Total Spray Painting & Panel Beating 432.00 300.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quaotation from ARC Ad|usted by Surveyor, if applicable
Total Other Costs
] o
— + :
7 g
i'.
BUS/02/1B/T035 Page: 3




Part'd4 - Spare Parts | Material Usage

Par Partion | Stock No Part Name Qty | List Price | Discount | Final Prica ARC Surveyor | Pholos
Number (%) (%) (%) Racnglman Approved | Atiached
TOTAL MATERIALS
TOTAL MATERIALS|Discounted) 0.00}0.00
Added Spare Parts | Material Usage After Surveyor Signed off
Part Portion Part Name Oty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Numbaer (5) (%) (%) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
BUS/02M18/T035 Page: 4
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SMRT Accident Vehicle Repair Estimates

DM AULLTMOUY Y DEMVICE Fie LD

60 Woadlands Industrial Park E4, Singapore 757705
FAX Number 53885552

Estimator Telephone Number  BB662623

Acciden! Reporting Mumber  BBEE2ET2

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre
. 5G5129T7

Reg. No

Ref. No

Reg Date

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident

Accident Reported Date | Time

Surveyor is Required?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time

Replacement Vehicle issued?
Accident Repair Job Card No
Special Instruction to ARC.if any °

BUS/02/18/7035
21/02/2018

DOUBLE DECK

VOLVO

Volvo BSTL DD
Mohamad Sahir Bin Jalal

:  SIDE SWIPE

18/02/2018 06:16:00 AM
20002/2018 12:00:00 AM
Yes

. AIG

No

No

SG5129T - RIGHT REAR PORTION
PABB43L (TP) - INSURED WITH AIG

Prepared Date

» 27022018 04:27:19 PM

JS/02/18/7035

—
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Chassis No
Work Shop
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Prepared | Adjusted By

Arc { Surveyor Sing O Date

Prepared / Adjusted Date
Remarks

Mileage

Repair Completed Date / Time

Quotation from ARC
1,080.00

432.00

0.00

0.00

1,492.00

0.00

3.00

14/03/2018 10:02:10 AM

N

Prepared Date 14/03/2018 10:02:10 AM

Adjusted by Surveyor, if applicable
0.00

0.00

0.00

0.00

0.00

0.00

0.00

3 d )3

01/01/1900 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Quotation Date

Invoice Amount

Invoice No
Invoice Date

Prepared Date

BUS/02/18/7035

Page: 2




r w1 /Fra2 B

SMRT Accident Vehicle Repair Estimates

AlIEAR 0 PR T O WL T Al

60 Woodlands Indusinal Park E4. Singapore T57705

FAX Numbes 63685592

Estimator Telephone Number ;| GBEE2623

Accident Reporting Number | BBGE26T2

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg No

Ref No

Reg. Date

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident

Accident Reported Date { Time :

Surveyor is Required?
Survey by

Vehicle |s Towed Back?
Towed Back Date/Time

Replacement Vehicle issued?
Accident Repair Job Card No
Special Instruction to ARC.if any

5G5129T
BUSIO2/18/7035
21/02/2018

DOUBLE DECK
VOLVO

Volvo BETL DD
Mohamad Sahir Bin Jaial
SIDE SWIPE
19/02/2018 06:16:00 AM
20/02/2018 12:00:00 AM
Yes

AlG

No

No

SG5129T - RIGHT REAR PORTION
PABB43L (TP) - INSURED WITH AIG

Prepared Date

1 21/02/2018 04:27:18 PM

JSI02118/7035

Page: 1



Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR RH REAR PORTION 1,060.00 0oe. {1
Total Labour 1,060.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

PROVIDE LABOUR AND MATERIAL TO PUTTY
AND RESPRAY ABOVE REPAIR ITEMS

432.00

(0700 ¥ -

Total Spray Painting & Panel Beating

432.00

0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

Quatation from ARC

Adjusted by Surveyor, if applicable

Total Other Costs

BUS/D2/18/7035

Page: 3




Far 4 - Spare Fans / matenal usage

List Price

Part - | Portion | Stock No Part Name Qty Discount | Final Price |  ARC Surveyor | Photos

Number ($) (%) (5 Recommen| Approved | Attached
d
TOTAL MATERIALS
TOTAL MATERIALS(Discounted) 0.00|0.00

Added Spare Parts | Material Usage After Surveyor Signed off

Part Portion Part Name Qty | List Price | Discount | Final Price ARC Check Surveyor LT
Number ($) {%) (S) Check | Check

TOTAL SUPPLEMENTARY MATERIALS

BUS/02/18/7035 Page: 4



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type:
Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power QOutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:

https:/vrl.lta.gov.sg/ lta/vrl/action/enquireRebateByPublicBeforeDereglnput?F UNCTION_...

Company

2292D

SG5129T7

Mo

15 Mar 2018

VOLVO

BYTL 9.4L AUTO TURBO ABS
Multi-Colour

2016

D9195453

YV354P922GA179576

$505,887.00
31Aug 2016
31 Aug 2016
a

$0.00

No

Page 1 ot 2

15/3/2018



PARF/COE Rebate Enquiry Page 2 ot 2

PARF Rebate Amount: 90,00

Intended COE Rebate Details
COE Rebate Amount: £0.00

Total Rebate Amount: $£0.00

The information contained herein is correct as at 15 Mar 2018

oK

https://vrl.Ita.gov.sg/lta/vrl/action/enquire RebateByPublicBeforeDereglnput?’FUNCTION ... 15/ 3/2018



Shu Pei (LKKAuto

From: Audrey Woo (Auto Sves/Ext Biz Sves/Claims & |A/Buses) caudrey@smricomsg>
Sent: Thursday, 5 Apnl 2018 315 PM

To: Shu Pei (LKKAuto), Bevan Lim (LKK Aulo)

Subject: RE- BUS/02/18/7035/AW - REQUEST LTA SEARCH -5G5129T CLAIM AGAINST PABBA3L

‘DOA 19/02/2018

Hi Shu Pei,

Please email me the soft copy survey report with colour bus photos and survey bill

Audrey Woo

Claims Departmant

DID : 6866 2651

FAX : 8368 7421

Email : audrey@smrt.com.sg

SMRT Buses Ltd
& Ang Mo Kio Street 62 Singapore 569140

& SMRT

ALTOMOTIVE

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Thursday, 5 April, 2018 2:56 PM

To: Audrey Woo (Auto Sves/Ext Biz Sves/Claims & |1A/Buses)

Cc: Catherine Lee Sau Chan (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR); Bevan Lim (LKK Auto)

Subject: RE: BUS/02/18/7035/AW : REQUEST LTA SEARCH -SG5129T CLAIM AGAINST PABB43L ;DDA 19/02/2018

Dear Audrey,
We refer to our tele-conversation. We will process to submit our independent report to your good office.
Kindly lets us have your acknowledgment.

Thank you

Best Regards,
Shu Pel| Admin
LKK Auto Consultants Pre Lud

Phone: 6366-0055 | email: shupe@ kkauto.com | fax: 67414108

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, 802-25 | 5{408933)

From: Audrey Woo (Auto Sves/Ext Biz Sves/Claims & 1A/Buses) [mallto:audrey @smrt.com.sg)
Sent: Wednesday, 4 April 2018 4:42 PM




To: DHIWAR Namrata <namrata.dhiwar@axa.com,.sg>; LOH Cynthia <cynthia loh@axa.com.sg>; Shu Pei (LKKAuto)
¢shupeiilkkauto.com>; Admin A <admin-a@lkkauto.com>

Cc: Catherine Lee Sau Chan (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR) <catherineleesc@smrt.com.sg>; Goh Kok Khoon
(Auto Sves/Ext Biz Sves/AR & SC/ARC) <GohKK2@smricom sg>; Sunny Tan Ah Leong (Auto Sves/Ext Biz Sves/AR &
SC/ARC/AR) <TanAhleong@smrt.com.sg>; Sim Kim Bock (Auto Sves/Ext Biz Svs/AR & SC/ARC/AR)
<SimKimBock@smrt.com.sg>; Gerald Tan Chwee Hock (Auto Sves/Ext Biz Sves/AR & SC/ARC)
<tanchweehock@smrt.com.sg>; Chong Fei Yuan (Auto Svcs/Ext Biz Sves/Claims & 1A) <FeiYuan@smrt.com.sg>
Subject: BUS/02/18/7035/AW : REQUEST LTA SEARCH -SG5129T CLAIM AGAINST PABB43L ;DOA 19/02/2018
Importance: High

BUS/02/18/7035/AW
Dear Shu Peij (LKK),

Please arrange your surveyor to survey SMRT Bus 5G5129T soon. Thank you.

Audrey Woo

Claims Department

DID : 6866 2651

FAX : 6368 7421

Email ; audrey@smit.com.sg

SMRT Buses Ltd

6 Ang Mo Kio Street 62 Singapore 569140

&5 SMRT

ALITOMDTIVE

From: DHIWAR Namrata [mailto:namrata dhiwar@axa.com.sg]

Sent: Wednesday, 4 April, 2018 4:22 PM

To: Audrey Woo (Auto Sves/Ext Biz Sves/Claims B I1A/Buses)

Cc: LOH Cynthia

Subject: RE: BUS/02/18/7035/AW : REQUEST LTA SEARCH -5G5129T CLAIM AGAINST PAB843L ;DOA 19/02/2018

Without Prejudice
Dear Sir

We regret that we are unable to arrange a survey for your client’s vehicle as we need more time to confirm the vehicle
no. PASS43L, In arder not to delay any further, you may proceed to arrange your own surveyor as deemed fit.

Regards
MNamrata Dhiwar

From: Audrey Woo [Auto Svcs/Ext Biz Sves/Claims & 1A/Buses) [mailtoiaudrey@smirt.com.sg]

Sent: Wednesday, April 04, 2018 3:47 PM

To: Catherine Lee Sau Chan (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR) <catherineleesc@smirt.com.sg>; Goh Kok Khoon
{Auto Svcs/Ext Biz Sves/AR & SC/ARC) <GohKK2 @smirt.com. sg>; Sunny Tan Ah Leong (Auto Svcs/Ext Biz Sves/AR &

2



SC/ARC/AR) <TanAhleong@smrt.com sg>; Gerald Tan Chwee Hock (Auto Sves/Ext Biz Sves/AR B SC/ARC)
<ranchweehock@smrt com.sg>; Sim Kim Bock (Auto Sves/Ext Biz Svs/AR & SC/ARC/AR) <SimKimBock@smrt.com.se>
Cc: Shu Pei (LKKAuto) <shupei@lkkauto.com>; SG AXA Insurance SM AXA SGP - Motor Survey

<maotor.survey@axa com.sg>
Subject: BUS/02/18/7035/AW : REQUEST LTA SEARCH -5G5129T CLAIM AGAINST PABBA3L ;DOA 19/02/2018

BUS/02/18/7035/AW
Dear Catherine & Goh/Sunny/Sim,
Kindly arrange with AXA to appaint their surveyor to survey SMRT BUS SG5129T.

Audrey Woo

Claims Department

DID : 6866 2651

FAX : 6368 7421

Email ; audrey@smri.com.sg

SMRT Buses Ltd

i Ang Mo Kio Street 62 Singapore 569140

&5 SMRT

AUTOMOTIVE

From: Audrey Woo [Auto Svcs/Ext Biz Svcs/Claims & 1A/Buses) [mailto:audrey@smirt com.sg]

Sent: Wednesday, 4 April 2018 11:55 AM

To: Shu Pei (LKKAuto) <shu lkkauto.com>

Subject: BUS/02/18/7035/AW : REQUEST LTA SEARCH -SG5129T CLAIM AGAINST PABB43L ;DOA 19/02/2018

Dear Shu Pel,

Above attached refer. 3 party is AXA.
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Audrey Woo

Claims Department

DID : 6866 2651

FAX : 6368 7421

Email : audray@smrt com. sg

SMRT Buses Ltd

& Ang Mo Kio Street 62 Singapore 569140

S SMRT

AUTOMOTIVE

From: Audrey Woo (Auto Svcs/Ext Biz Sves/Claims & IA/Buses)

Sent: Wednesday, 4 April, 2018 10:30 AM

To: Balgish Binte Abdul Halil ([Auto Svcs/Ext Biz Sves/Claims & 1A/Buses/Claims)

Cc: Shu Pel (LKKAuto)

Subject: BUS/02/18/7035/AW : REQUEST LTA SEARCH -5G5129T CLAIM AGAINST PASBS43L ;DOA 19/02/2018

Dear Ralgish,

LEK Shu Pei deemed the below LTA search result unacceptable due to search date still being 2016. Kindly furnish a 2018
search date copy



~ Enquire Transaction History

Transaction History Details =~ + ~ . .~

Log Date/Time: 21 Feb 2018 /16:26:07

Asset Type: Vehicle Transaction Amount:
Asset |D: PABB43L

Transaction Type: 18.32 Insurance Enquiry (GIRO Payment) Channel:

ESASBAHO- BALQISH BINTE ABDUL Business Transaction

User ID: Reference No.:

Search Date / Time:

Insurance Company:

nfarmation displayed is correct as at the log date and time.

Enquire Related Logs , Backto List

Audrey Woo

Claims Department

DID : BB66 2651

FAX : 6368 7421

Email ; audrey@smit.com.sg

SMRT Buses Ltd

6 Ang Mo Kio Street 62 Singapore 569140

%S!HRT

UTDMODTIVE

From: Shu Pei [LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Wednesday, 4 April, 2018 10:02 AM

To: Audrey Woo (Auto Svcs/Ext Biz Sves/Claims & 1A/Buses)

Subject: RE: BUS/02/18/7035/AW : REQUEST LTA SEARCH -5G5129T CLAIM AGAINST PABB43L ;DOA 19/02/2018

Dear Audrey,

Any updates?



Best Regards

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email; shupe @ Waauto.com | fax 67414108
Blik 51, Pays Ubi Industrial Park, LUbi Avenue 1, #02-25 | 5{408333)

From: Shu Pei (LKKAuto)

Sent: Monday, 2 April 2018 11:35 AM

To: 'Audrey Woo (Auto Sves/Ext Biz Svcs/Claims & IA/Buses)' <audrey@smirt.com.sg>

Subject; RE: BUS/02/18/7035/AW : REQUEST LTA SEARCH -5G5129T CLAIM AGAINST PASB43L ;DOA 19/02/2018

Dear Audrey,
As spoken, Kindly re-sent LTA SEARCH date under 2018 instead of 2016.

Thank you

 Enquire Transaction History
Transaction History Details /5, 7 i wr | g cadnion il S i
Log Date/Time: 21 Feb 2018 / 16:26:07

Asset Type: Vehicle Transaction Amount:
Asset ID: PABBA3L
Transaction Type: 18.32 Insurance Enquiry (GIRD Payment) Channel:

S sl ESASBAHO - BALQISH BINTE ABDUL Business Transaction

Reference No.;

Search Date / Time:
Insurance Company:

19 Feb 2016 06:16:00

AIG ASIA PACIFIC INSURANC
isplayed is correct as at the log date and time.

PPTE.LTD.

ormation d

Enquire Related Logs = Back to List

Best Regards,

Shu Pel| Admin



LKK Aute Consultants Pte Ltd
Phode 6366-0055 | emall: shupelEkkauto com | fax: 6741-4108
BIk 51. Payva Ubl Industrial Park, Ubi Avenue 1, H02-25 | 5(408933)

From: Audrey Woo (Auto Sves/Ext Biz Sves/Claims & IA/Buses) [mailto:audrey @smrt.com.sg]

Sent: Thursday, 29 March 2018 5:27 PM

To: Shu Pei (LKKAuto) <shupei@lkkauto, >

Ce: contactform.sg@aig.com

Subject: BUS/02/18/7035/AW - REQUEST LTA SEARCH -SG5129T CLAIM AGAINST PABB43L ;DOA 19/02/2018
Importance: High

BUS/02/18/7035/AW
Dear Shu Pei [LKK) ,

Above attached refer. LTA search result showed AIG as the insurer for PABB43L. Accident scene photos also showed
PABBA3L encroaching into our bus’s lane.
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Audrey Woo

Claims Department

DID : 6866 2651

FAX : 6368 7421

Email : audrey@smrt.com.sg

SMRT Buses Ltd

6 Ang Mo Kio Street 62 Singapore 569140
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From: Tan Wei Teck (Auto Sves/Ext Biz Sves/Claims & IA/Buses/Claims)

Sent: Thursday, 29 March, 2018 4:54 PM

To: Audrey Woo (Auto Svcs/Ext Biz Sves/Claims & 1A/Buses)

Ce: Shu Pel (LKKAuto)

Subject: RE: REQUEST LTA SEARCH -5G5129T CLAIM AGAINST PAB843L ;DOA 19/02/2018

Our Ref : BUS/02/1B/7035/AW

Dear Audrey,

FYNA please.

Regards,

Patrick Tan

Claims and Insurance Agency

Direct line +65 6866 2654 | Direct fax +65 6368 7421 | tanweiteck@smrt.com.sg

60 Woodlands Industrial Park E4
Singapore 757705

&5 SMRT

ALTDMODTIVE

From: Shu Pel (LKKAuto) [mailto:shupei@lkkauto.com]

Sent; 28/03/2018 19:16

To: Tan Wei Teck (Auto Sves/Ext Biz Sves/Claims & IA/Buses/Claims)

Subject: REQUEST LTA SEARCH -5G5129T CLAIM AGAINST PAB843L ;DOA 19/02/2018

Dear Wei Teck,
Please take note our principal had mentioned that insured PA 8843L Is no longer with AIG.
Kindly verify and provide to us a copy of LTA search.

Thank you

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Bevan Lim !LI(K Auto!

From: Bevan Lim (LKK Auto)

Sent: Friday. & April 2018 10:56 AM

To: 'Audrey Woo (Auto Sves/Ext Biz Sves/Claims & |A/Buses)

Cc Shu Pei (LKKAuto); Vic (LKKAuUtO)

Subject: RE: BUS/02/18/T035/AW : REQUEST LTA SEARCH -SG5129T CLAIM AGAINST PABB43L
:DOA 19/02/2018

Dear Audrey,

We refer to your email below.
Kindly hold as we are pending for our surveyor to finalize the amount.
We will revert back soonest with the requested document.

Thank you.

Hest Regards,

Bevan Lim | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749-4274 | email: BevanLim@lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

IXK E""::“.ﬁwthﬁrrﬁ- Print only when necessary:

From: Audrey Woo (Auto Sves/Ext Biz Sves/Claims & 1A/Buses) [mailto:audrey@smrt.com.sg]

Sent: Thursday, 5 April 2018 3:15 PM

To: Shu Pel (LKKAuUto) <shupei@lkkauto.com>; Bevan Lim (LKK Auto) <bevanlim@lkkauto.com>

Subject: RE: BUS/02/18/7035/AW : REQUEST LTA SEARCH -5G5129T CLAIM AGAINST PABB43L ;DOA 19/02/2018

Hi Shu Pel,

Please email me the soft copy survey report with colour bus photos and survey bill.

Audrey Woo

Claims Department

DID : 6866 2651

FAX : 6368 7421

Emall : audrey@smrt.com.sg

SMRT Buses Ltd

6 Ang Mo Kio Street 62 Singapore 569140
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From: Shu Pei (LKKAute)] [mailto:shupei@lkkauto.com]

Sent: Thursday, 5 April, 2018 2:56 PM

To: Audrey Woo (Auto Svecs/Ext Biz Sves/Claims & |1A/Buses)

Cc: Catherine Lee Sau Chan (Auto Svecs/Ext Biz Sves/AR & SC/ARC/AR); Bevan Lim (LKK Auto)

Subject: RE: BUS/02/18/7035/AW : REQUEST LTA SEARCH -SG5129T CLAIM AGAINST PABB43L ;DOA 19/02/2018

Dear Audrey,
We refer to our tele-conversation. We will process to submit our independent report to your good office.

Kindly lets us have your acknowledgment.

Thank you

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall; shupel@®lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubl industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Audrey Woo (Auto Svcs/Ext Biz Sves/Claims & IA/Buses) [mailto:audrey@smrt.com.sg]

Sent: Wednesday, 4 April 2018 4:42 PM

To: DHIWAR Namrata <namrata.dhiwa xa.com.sg>; LOH Cynthia <gynthia.loh@axa.com.sg>; Shu Pei (LKKAuto)
<shupei@|kkauto.com>; Admin A <admin-a@|kkauto.cam>

Ce: Catherine Lee Sau Chan (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR) <catherineleesc@smrt.com.sg>; Goh Kok Khoon
[Auto Sves/Ext Biz Sves/AR & SC/ARC) <GohKK2 @smrt.com.sg>; Sunny Tan Ah Leong {Auto Sves/Ext Biz Sves/AR &
SC/ARC/AR) <TanAhleong@smrt.com.sg>; Sim Kim Bock (Auto Svcs/Ext Biz Svs/AR & SC/ARC/AR)
<SimKimBock@smrt.com.sg>; Gerald Tan Chwee Hock (Auto Sves/Ext Biz Sves/AR & SC/ARC)
<tanchweehock@smrt.com.sg>; Chong Fei Yuan (Auto Sves/Ext Biz Sves/Claims & IA) <Fei 58>
Subject: BUS/02/18/7035/AW : REQUEST LTA SEARCH -5G5129T CLAIM AGAINST PABB43L ;DOA 19/02/2018
Importance: High

BUS/02/18/7035/AW
Dear Shu Pei (LKK),

Please arrange your surveyor to survey SMRT Bus SG5129T soon. Thank you.

Audrey Woo

Claims Department

DID ;: 6BBE 2651

FAX : 6368 7421

Email ;: audrey@smrt.com.



SMRT Buses Ltd
6 Ang Mo Kip Street 62 Singapore 569140
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From: DHIWAR Namrata [mailto:namrata.dhiwar@axa.com.sg]

Sent: Wednesday, 4 April, 2018 4:22 PM

To: Audrey Woo (Auto Svcs/Ext Biz Svecs/Claims & I1A/Buses)

Cc: LOH Cynthia

Subject: RE: BUS/02/18/7035/AW : REQUEST LTA SEARCH -5G5129T CLAIM AGAINST PAS843L ;DOA 19/02/2018

Without Prejudice
Dear Sir

We regret that we are unable to arrange a survey for your client’s vehicle as we need more time to confirm the vehicle
no. PAB843L. In order not to delay any further, you may proceed to arrange your own surveyor as deemed fit.

Regards
Namrata Dhiwar

From: Audrey Woo (Auto Svcs/Ext Biz Svecs/Claims & 1A/Buses) [mailto:audrey@smrt.com.sgl

Sent: Wednesday, April 04, 2018 3:47 PM

To: Catherine Lee Sau Chan (Auto Sves/Ext Biz Sves/AR & SC/ARC/AR) <catherineleesc@smri.com.sg>; Gah Kok Khoon
(Auto Sves/Ext Biz Sves/AR & SC/ARC) «<GohKK2 @smrt.com.sg>; Sunny Tan Ah Leong (Auto Sves/Ext Biz Sves/AR &
SC/ARC/AR) <TanAhLeong@smrt.com.sg>; Gerald Tan Chwee Hock (Auto Sves/Ext Biz Sves/AR & SC/ARC)
<tanchweehock@smrt.com.sg>; Sim Kim Bock (Auto Sves/Ext Biz Svs/AR & SC/ARC/AR) <SimKimBock@smrt.com.sg>
Cc: Shu Pei (LKKAuto) <shupei®|kkauto.com>; 5G AXA Insurance SM AXA 5GP - Motor Survey

<motor.survey@axa. com.sg>

Subject: BUS/02/18/7035/AW : REQUEST LTA SEARCH -5G5129T CLAIM AGAINST PABE43L ;DDA 19/02/2018

BUS/D2/18/7035/AW
Dear Catherine & Goh/Sunny/Sim,
Kindly arrange with AXA to appoint their surveyor to survey SMRT BUS 5G5129T.

Audrey Woo

Claims Department

DID : 6866 2651

FAX : 6368 7421

Emall : audrey@smrt.com.sg

SMRT Buses Ltd

6 Ang Mo Kio Street 62 Singapore 569140
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From: Audrey Woo |Auto Sves/Ext Biz Sves/Claims & 1A/Buses) [mailto:audrey@smrt.com.sg]
Sent: Wednesday, 4 April 2018 11:55 AM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>
Subject: BUS/02/18/7035/AW : REQUEST LTA SEARCH -5G5129T CLAIM AGAINST PABB43L ;DOA 19/02/2018

Dear Shu Pei,

Above attached refer. 3™ party is AXA,
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Audrey Woo

Claims Department

DID : 6866 2651

FAX : 6368 7421

Email : audrey@smrt.com.sg

SMRT Buses Ltd
& Ang Mo Kio Street 62 Singapore 569140
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From: Audrey Woo (Auto Svcs/Ext Biz Svecs/Claims & IA/Buses)

Sent: Wednesday, 4 April, 2018 10:30 AM

To: Balgish Binte Abdul Halil [Auto Sves/Ext Biz Sves/Claims & 14/Buses/Claims)

Cc: Shu Pei (LKKAuto)

Subject: BUS/02/18/7035/AW : REQUEST LTA SEARCH -5G5129T CLAIM AGAINST PABBA3L ;DDA 19/02/2018

Dear Balgish,

LKK Shu Pel deemed the below LTA search result unacceptable due to search date still being 2016. Kindly furnish a 2018
search date copy.

_ Enquire Transaction Hlstnry
Transaction History Details S S T ¢
Log Date/Time: 21 Feh 2{]13:‘16 26 D?
Asset Type: Vehicle Transaction Amount:
Asset ID: PAB843L
Transaction Type: 18.32 Insurance Enquiry (GIRO Payment) Channel:

- User|D: ESASBAHO - BALQISH BINTE ABDUL Business Transaction

Reference No.

Enqulre Related Logs | Back to List

Audrey Woo

Claims Department

DID : 6BBB 2651

FAX : 6368 7421

Emaill : audrey@smri.com.sg

SMRT Buses Ltd

B Ang Mo Kio Street 62 Singapore 569140
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From: Shu Pei (LKKAuto) [mallto:shupe|@lkkauto.com]
Sent: Wednesday, 4 April, 2018 10:02 AM

To: Audrey Woo (Auto Svcs/Ext Biz Sves/Claims & 1A/Buses)
Subject: RE: BUS/02/18/7035/AW : REQUEST LTA SEARCH -5G5129T CLAIM AGAINST PAS8B43L ;DOA 19/02/2018

Dear Audrey,

Any updates?

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupel@Ikkauto com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenus 1, #02-25 | 5(408933)

From: Shu Pei (LKKAuto)

Sent: Monday, 2 April 2018 11:35 AM

To: 'Audrey Woo [Auto Sves/Ext Biz Sves/Claims & 1A/Buses)’ <audrey@smrt.com.sg>

Subject: RE: BUS/02/18/7035/AW : REQUEST LTA SEARCH -SG5129T CLAIM AGAINST PA8843L ;DOA 19/02/2018
Dear Audrey,

As spoken, Kindly re-sent LTA SEARCH date under 2018 instead of 2016.

Thank you



. Enquire Transaction History

Transaction History Details -7 10t 4 e n Al Al A
Log Date/Time: 21Feb 2018 /16:26:07
Asset Type: Vehicle Transaction Amount:
Asset ID; PABB43L
Transaction Type: 18.32 Insurance Enguiry (GIROC Payment) Channel:

ESASBAHO - BALQISH BINTE ABDUL Business Transaction
User |D:

HA Reference No.:

AIG ASIA PACIFIC INSURANCEIP

Insurance Company: LTD.

Enquire Related Logs = Back to List

Best Aegards,

Shu Pel| Admin

LKK Auto Consultants Pre Ltd

Phone; G366-0055 | email: shupei@ |kkauto com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Libi Avenue 1, #D2-25 | 5(4089323)

From: Audrey Woo (Auto Sves/Ext Biz Sves/Claims & I1A/Buses) [mailto:audrey@smrt.com.sg)
Sent: Thursday, 29 March 2018 5:27 PM
To: Shu Pei (LKKAuto) <shupei@Ikkauto.com>

Cc: contactform.sg@aig.com
Subject: BUS/02/18/7035/AW : REQUEST LTA SEARCH -5G5129T CLAIM AGAINST PAEB43L :DOA 19/02/2018

Importance: High
BUS/02/18/7035/AW
Dear Shu Pei (LKK} ,

Above attached refer. LTA search result showed AIG as the insurer for PAB8B43L, Accident scene photos also showed
PABBA3L encroaching into our bus’s lane.
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Audrey Woo

Claims Department

DID : 6866 2651

FAX : 6368 7421

Email : audrey@smrt.com.sg

SMRT Buses Ltd
B Ang Mo Kio Street 62 Singapore 569140
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From: Tan Wei Teck (Auto Svcs/Ext Biz Sves/Claims & IA/Buses/Claims)

Sent: Thursday, 29 March, 2018 4:54 PM

To: Audrey Woo (Auto Sves/Ext Biz Sves/Claims & |1A/Buses)

Cc: Shu Pei (LKKAuto)

Subject: RE: REQUEST LTA SEARCH -5G5129T CLAIM AGAINST PABB43L ;DOA 19/02/2018

Our Ref: BUS/02/18/7035/AW
Dear Audray,

FYNA please.

Regards,

Patrick Tan

Claims and Insurance Agency

Direct line +65 6866 2654 | Direct fax +65 6368 7421 | tanweiteck@smrt.com.sg
60 Woodlands Industrial Park E4

Singapore 757705
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From: Shu Pel (LKKAuto) [mailto:shupei@I|kkauto.com)]
Sent: 28/03/2018 19:16

To: Tan Wei Teck |Auto Sves/Ext Biz Sves/Claims & 1A/Buses/Claims)
Subject: REQUEST LTA SEARCH -5G5129T CLAIM AGAINST PAB843L ;DOA 19/02/2018

Dear Wei Teck,
Please take note our principal had mentioned that insured PA 8843L is no longer with AIG,
Kindly verify and provide to us a copy of LTA search.

Thank you

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



_’ VV LKK Auto Consultants Pte Ltd

e ey 51 Ubl Ave 1 #01-25 Paya Ubi industrial Park, Singapore 408833
- TEL: 6256 3561 FAX- 6256 4315

Reg No: 168807188R GST Reg. No. 18-8607168-R

Affilinted to Federation Internationale Des Experts En Automoblie

SMRT BUSES LTD Ret CC3TP18004938/Smb3g2
50 WOODLANDS IND. PARK E4 SINGAPORE g 24.002018 Illllllllllllm
Code: TIB2
;1% Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. Veh. Inspected SG 51297
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 14/03/2018
2. Vehicle Particulars & Condition
Make & Model VOLVO BSTL c.c 0364
Engine No. HIDDEN Year of Reg. 2016
Chassis No. YVIS4PO22GA179578 Colour GREEN
Odometer . Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |27570R225 FIRENZA & mm
L/H Front Tyre |275/70R225 FIRENZA B mm
R/H Rear Tyre |275/70R225 FIRENZA B mm
L/H Rear Tyre |275/70 R225 FIRENZA 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR O/S F"D-HT-'E:IN.
DAMAGES SEE DETAILS
5. General Information
Accident Date  19/02/2018 llng.pm:uoﬂ Date 14/03/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 2 Working Days




J L’ V LKK Auto Consultants Pte Ltd

e B B 51 Ubi Ave 1 #01-25 Paya Ubl indusinal Park, Singapore 408833

TEL: 6256 3581 FAX 6256 4315

Reg No: 198607168R GST Reg No 16-9607106-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SG 51297

Estimate By | Our Adjusted
Des of Parts Condition
s Sntien Workshop (5)|  (s)
LABOUR
TO REPAIR RH REAR FPORTION 1.060.00 795,00
PROVIDE LABOUR AND METERIAL TO PUTTY AND 43200 300.00
RESPRAY ABOVE REPAIR ITEMS
1.482 00 1.085.00
GRAND TOTAL 1,492.00 1,085.00
I RECOMMENDED COST OF REPAIRS | | | 1,095.00|
Report Ref No. CC3/TP18004939/Smb3g2
YEANG WAI KEEN ADRIAN LING WAI PING

Automotive Assessar B.Eng AMSOE AMIRTE AMSAE-A M. MATA|

Licensed Appraisar

CHECLAMMER OF LIARILITY TO THIRD FARTEES - This Repur! is nasoe stiely for e use and bessfit of ihe Cllant named o0 the front pege of this Repon
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