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S LGANMEDN
Wi e ‘;DD -“’[D irBegn  Jol ¥ | Feb
Tyre riMCycle | Bus | Van | Lorry | Tani | Prime Mover |
Truck { Traller o

Mase Novadtn '?4“1? E 250 cc (99)
Colour %1 ;;mf AC  Insured | Std [ NI NA
SpResgng 41 9% TFadie Insured | Std I N1 NA
ErigNo
C/No WP 2120 362 #81542%
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Vaticie: N1 OUT 1 ol
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Cigte Trm T Raham

Report Format :
Lump Sum (LBI 13

Add Fee:
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LKK Auto Consultants Pte Ltd
51 Ligi Ave 1 201-25 Paya Ubl Industrisl Park_ Singapore 408833
TEL 6256 3561 FAX 6235 4315
Reg No. 199507188R GST Reg. Mo 19-8607188-R

Affillated to Federation Internationale Des Experts En Automabile

INDIA INTERNATIONAL INSURANCE PL Rel CCallll18004838/pb3
|
405.02 108 BUILDING SINGAPORE 048711 Dues BOyOe "“Ml”lmnm
Code = |2
Policy Particulars :- THIRD PARTY CLAIM
Insured Vah. SHD 30515 Veh. Inspected SDD 18D
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 15/0372018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer r Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyra mm
L/H Rear Tyra mm
4. Description of Damages
s. General Information
|Accident Date  23/0272018 ]Inspectiun Date
Survey held at MOVA AUTOMOTIVE PTELTD
BLK 1008 BUKIT MERAH LANE 3 #01-04/06/08
SINGAPORE 158722
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




226/0018, Estimate Reporl
A Main Offles : No. 22 Misn Kileng, Snganore 155419 Mova Bpray Cantra I .
@ MOVA T, 5470 3333 Fax 271 681 2K Ovan Spray Painting System By @
. Power-M Automotive Pte Lid gl
e 5ie Lty Barvics Conire:Biock 1000, Bkt Mo Lavo 3 Sceciakes i Ca Ar-ron Services =
= e Y #01.04/0508r116, Sngaom 150722 Car Audio & H-Fi Symom
T (B5) B47E 3333 [E Lirves) Fom: (98] 8270 8214 Hilton Car Rental Centre
A ITIONEL COITLEQ Hilton Aule Trading
5T Rag, ko M2-005EA6- 7 Canling in New/\Used Cam, Hism Puchese & meurance
TP INSURER: India International Insurance Pte Ltd (HQ)
UNKNOWN
Singapore
Claimant Insurer: ERGO Insurance Ple. Ltd.
?;mmm:__ == ____ - == e v, — = ___ — = |
Claim Type: THIRD PARTY Ref, Na;
Pollcy Mo Date of Loss: 23/02/2018
Vehicle Reg. No. sSDD19D Driveabla?
Party At Fault; UNKNOWN
Driver (TP): CHUA JIA CHUN
Make/Modal: MERCEDES-BENZ E250. 2.0 SEDAN (A) Vehicle Reg. Date: 24/02/2014
Vehicle Calour: WHITE
Engine Mo: 27492030109367 Chassis No: WDD2120362A895423
Odomater: 0 KM E
T (RRCLe N iy
Paint Type: L-'A.af i
List ltem Discount: 10.00 % ey PP
Total Loss? NO ' ‘3 (
E:;}Fumﬂmﬂf Flupair 4 g‘.;e “lll !Q,FQM
1t 18 I5ler
Description of REFER TO SKETCH PLAN ol .
AccidentLoss :
Presan! Location: MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH)
COST OF CLAIMS 3 = = Amount
Paris 2,595.96
Miscallanaous ltems 10.00
Labour 920.00
Paintwork Labour D.00
Towing 0,00
Gross Total [S5) 3,525.96
+ GST 7.00% (S%) 248,82
MNett Amaunt [S5) 3,772.78

This claim is handled by: JIAYL

GarEaled vy Meriman e-Claims Inferael Ezlimation & Aduating Sysiem

u¥H Ay

the Repairer of the hmmzmw

* To resurvey befors'ater spray painsrg

* To diapley damaged part(s) during resurvey

* Parts prces am subyect 1> confrmancn

* Thrd party survey is om & "Withoot Presucics” bases
* Mo degal modiBication(s) i sliowed

S o s o

dsencmieszed by Reoges:
Sgrature:
Date;

hittps. Yisingapore. merimen. comiclaimafindex cfm?lusebox=MTRrepairerhluseaction=gen_printiplAcaseid=0889T38CFID=292504628CF TOKEN=

13



212672018, Estimate Report g “
Reference

\Fan Source: MRM-5G Version: 1.0 (Last Synchronised: 26 Feb 2018)
Parts: 143 MERCEDES-BENZ E250 2.0 SEDAN (A) (Catalogua Marimen Singapore 1.0)

Labour: Repairers

[Price-denominated Standard List)

Print Code:  |Unsubmitted, no prirt-code for SDD190)

Validity: These estimates are valid anly i they contain the print code (above) on all estimate pages, running page numbers with the END OF ESTIMATES
marker on ha last estmate page

Further Info: llems/values not in reference catalogue are preficed with an astonsk .

Estimates on Parts

Mo, Qty Part No.
1 1
2 2
3 2
4 1
-] 1
8 1
T 1
B 1
9 1
10 18

-
-
=

13 1
FaFrarchine par. L=lalliamDs

Particulars

*FRONT BUMPER

*FRONT OUTER SENSOR RH

*FRONT SENSOR O-RING

*FRONT BUMPER FOGLAMP COVER RH

“FRONT FOGLAMP COVER CHROME RH

*FRONT FOGLAMP COVER BRACKET RH

*FRONT BUMPER SPONGE

*FRONT BUMPER BRACKET RH

*FRONT BUMPER RETAINER RH

*FRONT BUMPER RIVET . -
*FRONT HEADLAMP RH -TBA S e——— uu5p .ol
*FRONT BUMPER REINFORCEMENT - CHECK

*FRONT HEADLAMP PANEL RH - REPAIR

Sub Total |55)
= List Hom Discount on L Hems (S5)

Total Parts |53)

*Disc

10.00
10.00
10.00
10.00
10,00
10.00
10.00
10,00
10,00
10.00
10,00
10.00
10.00

%Depr Amount

0.00 BM_~+1 g0 0D FL -
0.00 '7. *510.00 FLy 1"
pon ° *25.00 FLY
o0 9 TROOFLLS
000 7 *13800FL/ o
0.00 :.l *48.00FLJ A
0.00 f  B500FL, |\
000 T BTBOFLLs .
op0 T “32O00FL.. .,
000 A~ *92EOFL
0.00 .

0.00 -
0.00 -
2,884.40

ZEB.44

2,58596

Report was unsubmitted during this print-out
Ganerated using Meriman eClaims IEAS

https !singapore manman.com/iclaims/index.cfmfusebox=MTRrepairer&fusaaction=gen_printrpl&ceseid=6860T0ACFID=202504628CF TOKEN= 23



2268078, Estimate Repart

Eslimates on Miscellaneous ltems

No Oty Particulars

Amount
Miscellaneoys ftems
1 1 ODITP Case (Insurer) 10.00
Sub Total {S§] 10,00
Estimates on Labour
Wo Particulars Lab.Type Amount
AR Zov
1 TO REPAIR FRONT HEADLAMP PANEL RH. TO REMOVE & REPLACE ALL ACCIDENT DAMAGED PARTS & REALIGN  Mew 450.00
ALL AFFECTED AREAS
2  TO SPRAY PAINT ON ACCIDENT AFFECTED AREAS hiva 2§0- 350.00
3 TO REMOVE & REFIX REVERSE SENSOR & CHECK WIRING Herw 30 B0.00
4  TOINSPECT FRONT LIGHTING & WATER LEAKAGE TEST Hew 20 - 4000
Gross Labour Cost (55} 220.00

Report was unsubmitted durng this prnt-out
Ganeraled using Meriman e-Claims IEAS

< END OF ESTIMATES >

htips/isingapore. menmen com/claims/findex cim?fusebox=MTRrepairer&lussaction=gen_printrpticaseid=6869794CFID=202504628CFTOKEN=_.. 33



2RERMB Estimate Repor

Main Otfios § No. 22, Jalan Kileng, Shgapore 160410 Mova Spray Cantre
@ MOVA Tel: 4763333 Fax: 8271 5891 2K Oven Sorny Painting System

Pawar-M Auvtomotive Ple Lid T
A ”mh”“ Pte Ltd Bervies Cunlre § Block 1008, Bukli Mara® Lars 3, Spacialisa ih Car Alr-con Serizos,
“ #01:04/05/08/115, Singapore 156722 Gor Audio & H-Fi System,

Tk [B5) 8476 3933 @ Lnas) Fexc (B5) B270 8314 Hillen Gar Rental Cantre

WA ITEOVE DOITLEQ Hilten Auto Trodl

GST Aag. Moc M2-00BABES.2 mnmﬁhQCm.Manlmm
TP INSURER: Indla Intarnational Insurance Pta Lid (HQ)
UNKNOWN
Singagore
Clalmant Insurer: ERGO Insurance Pte. Ltd. Ck 308570 .
BARTICUIARS, OF CLAIMERF & S e - i W e
Claim Typae: THIRD PARTY Ref. No:
Policy Mo: Data of Loss: 23022018
Vahicle Reg, No.: SDD19D Driveable?
Party At Fault: UNKNOWN
Driver (TP}, CHUA JIA CHUN
Maka/Model: MERCEDES-BENZ E250, 2.0 SEDAN [A) Vehicle Reg. Date: 24/022014
Vahicle Coloun WHITE
Engine No: 27492030109367 Chassis MNo: WDD2120362A895423

Odometar: 0 KM -, “"ﬁp— q H“L@“{ 1

Paint Type:

L'st ltem Discount. 10,00 % F{:. i b.ﬁ.«
Total Loss? NO ‘3
ks

Esl. Duration of Repair 4
(day)

|'f e ! fm-
Descriplion of REFER TO SKETCH PLAN
AccidentLoss
Present Location: MOVA AUTOMOTIVE PTE LTD (BUKIT MERAH)
EGSTIOECUAIMS vic i el Tii i e D g aie T T PATE TN T R R S Amounl
Farts 2,585.98
Miscallaneous items 10.00
Lahour 520.00
Paintwork Lebour 0.00
Towing 0.00
Gross Total {5%) 3,525.96
+ G5T 7.00% (5%) 248,82
Neit Amount [S5) 377278

This claim is handled by: JIAYU
Gonarated wemg Mertmaen e-Claims inierrot Estimaiian & Adjusting Systm

hitps:iisingapore.merimen.comiclaimsfinde, ofmTusebo=MTRrepairerdfussacton=pan_printrplcaseid=8868794CFID=202504828CFTOKEN=... 12



21262018 Estimats Rapert

Part Source: MAM-5G Varsion: 1.0 {Last ynchronised: 26 Feb z:nu:
Parfs: 143 MEH.CEE ES-BENZ E250 2.0 $E‘D.I.H (&) (Catatogue:Mariman Singapore 1.0]
Labour: Repavars ﬂ’m-ﬁ-rmrhli-d Sllndlrd List)

Print lhﬂr :l.lnnmmma ne prrrbt-mdl fvnr EDI:HED}

Further Info; lems/vaiies not in refarance calaiogue are prefied with an aalerisk *.

Estimates on Paris

No. Oty Part No. Particulars %Ole %Depr Asmpunt
11 *FRONT BUMPER ) 1000 000 &M~ 85000FL
2 2 “FRONT OUTER SENSOR HH 060 000 T 51000FAA
3 - ERCIT NEOR-O-RING .- }FH‘
4 1 *FRONT BUMPER FOGLAMP COVER Rt 60 006 ¥  TABOR A —
E x i M o 7
B - 10:06——0-00— N
T 1000 000 T “19500FL oL
5 - i e i
A TRONF-DUNE o= it
10 18 ﬂﬁrrmu’nmvﬂ__ . 10.00 000 AM.~ 9EBOFL
"o “FRONT HEADLAMP RH -TBA $4700 oo e S 1000  0.00 - .
2 *FRONT BUMPER REINFORCEMENT . CHECK 1000 000 -
13 1 "FRONT HEADLAMP PANEL RH - REPAIR 1000 000 -
EsEanthiee pat LeLis@amlee
Sub Total (85) 2,864.40
- List ftem Dlszount on L llems {55) 286,44
Total Parts [S5) 2,565.90

Repor was unssbritled durieg this prmaut.
Generated using Meriman e-Claima IEAS

https/fslngspore.meriman, comiclaima/indes, cim Huseboa=M TRrepalrerAfuseaction=gen_printrptlcaseld=886070ACFID=282504B28CFTOKEN=_..

213



22612018 Estimate Report
Estimates on Miscellaneous Items

Ho Oty Partlculars Amount

Migselinraoys Bams

1 1 OODTP Caso (nsurer) 10.00
Sub Totad (55) 10.00

Estimates on Labour

He Parteulars Lab.Type Amount

Labour ltyms Z200.

1 TO REPAIR FRONT HEADLAMP PANEL RH. TO REMOVE A REPLACE ALL ACGIDENT DAMAGED PARTS & REALIGN  Now 450,00

2 TO SPRAY PAINT ON ACCIDENT AFFECTED AREAS Haw 2 5 O. 3s000

3 TO REMOVE & REFIX REVERSE SENSOR & CHECK WIRING  New >0 £0.00

4 TO NSPECT FRONT LIGHTING & WATER LEAKAGE TEST Heww o - 4000
Gross Labour Cost (55) 820.00

Repont was unsubmitied during i print-out,
Generated using Merimen s<Claims [EAS
< END GF ESTIMATEE »

paers + $ 725580 ~107%
= MSSD-il

MLS e UANEONE &[|0.00
CABoul . $boo-00

I $T160.272
Tstal: R » kt!”]a

hitps:/fsingapore.merimen . comiclaimeindex.cim?lusebox=MTRreparerdfuseaction=gen_printrplScaseid=B86870ACFID=23250462ACF TOREN=.,. 33



Hsiao Tnna (LKKAuto)

From: Shu Pei (LKKAuto)

Sent; Monday, 9 April 2018 8:57 AM

To: Jiayu@mova.com.sg; Taufikh (LKKAuto)

Ce SUR; CS A Team: Admin A

Subject: RE: SDD19D FINALISE

Attachments: IMG_D981.JPG; IMG_D982 JPG; IMG_09B4.JPG; IMG_0985JPG; IMG_0987 JPG; IMG_

09689JPG; IMG_0990.IPG; IMG_0991 IPG; IMG_0992.JPG; IMG_0993 JPG: IMG_
0994 JPG; IMG_0995.JPG; IMG_1003.JPG; IMG_1004 JPG; IMG_1005JPG; IMG_
1006JPG; IMG_1008.JPG; IMG_1068.JPG; IMG_1069.JPG; IMG_1070JPG; IMG_
1071JPG; IMG_1072.1PG; IMG_1073.JPG; SAM_8554.JPG: SAM_B555.JPG; SAM_
B563 JPG; SDD19D FINALISE pdf

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4/1111B004938,/T1pb3 Taufikh / Hsiao Tong

To check availability of the case handler, you may contact the undersigned,

Best Regards

Shu Pel| Admin

LKK Auto Consultants Pte Lid

Phone: &366-0055 | email: shupei@ikkauto.com | fas: 6741-4108
Bik 51, Paya Libi Industrial Park. Ubl Avenue 1, #02-25 | S[408933)

From: Jia Yu [mailto:jiayu@mova.com.sg)

Sent: Saturday, 7 April 2018 2:14 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: SDD19D FINALISE

Hi Taufikh,

Above attached with before paint and check item photos for SDD19D.

Would like to request for 4 repair days as headlamp was replaced.

Please advice whether we can finalise the cost of repair at 7160.22 with 4 repair days ?
Thank You.

Best Regards,
Jia Yu
MOVA Automotive Pte Ltd



V172018 Marimen e-Claims
Claim Audit
- AUDIT TRAIL
26 Feb 2018 Cim Yeh Model [R] Monitha
iy Changad {203384) MERCEDES-BENZ E250 2.0 SEDAN (A). Sk
Reg Mo: SDD15D, Acct Date: 2016/02/23. Clalm Type: TR Insurar: Indla Intem
PO L —— ational Insurance Pte Ltd (HQ). TP Insurer: ERGO Insurance Pte. Ltd. (HQ). Wor [R] Menitna
18:42 kshop: Mova Automotive Pte Lid (Bukit Merah), Crested from SAS:MMOVIS0I5 Gunasesaran
541-01
26 Feb 2018 [R] Monitha
T Cim Submitted 3525.96. Lljsdiorlpiden
14 Mar 2018 LK Aute Consultants Pte Lid (HQ):: AR Region: 111- Auto Assignment TO MCO  [I] Gabriel
4 pa:xa Adj Co Assignad M. Suggested Adj. : VICOM Ltd. Wee
5 datar 2018 g Next Rpt Changed  Next Rpt:Final Rpt Due Date:2018/03/23 3] Seeie
g 14 Mer2DIE 4y mandate Set Appraved:0,00.Rainsp:Ad) decides. (1) Gabriel
09:22 wee
[a]
5 14 Mar 2016 Assignment 1st CATHERINE
13:41 Actessed CHONG KAl
LING
14 Mar 2018 CM'IEt:lnINE
ar :
8 1344 Label Added [30651):venicle Mot In. CHONG KAl
LING
9 120U Label Added (30653):Direct Settiement. NI Sy
10 12 997 2018 adj Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID [A] s Shu
17 Mar 2018 Cur.Req:0.00:PODS Liabllity: 100% Remarks: Insured driver collided anto third  [A] CHEW
1 1508 Adj Mandate Request . parked vehicle. HSIAD TONG
ACTIVITY
[14/03/2018 13:44) CATHERINE CHONG KAl LING:!
Please be informed that vehicle currantly not in the workshop, repairer will arrange.
Merimen Bllling for this case - Transaction History
Mova
26/02/2018 Automotive Pre
1732446 18:43 Motor Automotive FTe Ltd (Bukit SDD19D WL
Ltd (HQ) e

https://gingapore marimen, camiclaims/index cfmfusebox=MTRad|usterElusaaction=dsp_viewhistoryScaseid=8889798extid=2670058CFID=304

12



V243018 Meriman a-Claims

Claim Audit

- AUDIT TRAIL
26 Fab 2018 Clm Veh Model [R] Monitha
I 18.42 Changed (203364 ) MERCEDES-BENZ E250 2,0 SEDAN (A), il
Reg No: SDDL190. Acct Date! 2018/02/23, Clsim Type: TP Insures: India Intern
3 6 Feb 2018 o oated ational Insurance Pte Ltd (HQ). TP Insurer; ERGO Insurance Pte, Ltd, (HQ). Wer [R] Monitha
1642 kshop: Mova Automotive Ple Lid (Bukit Merah), Created from SAS MMOV1E8026 Gunasskaran
541-01
B cmobeies 35205 s
14 Mar 2018 LKK Auto Consultsnts Pte Ltd (HQ):: RR Region: [1]+ Autp Assignment TO MCO (1] Gabriel
4 iz Adj Co Assipned M. Suggested Ad) - VICOM Ltd. Wee
5 14430 agj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/03/23 e
6 ;;:"1‘:‘" 2018 adj Mandate Set Approved:0.00. Ralrsp:Ad) decides. {1 wT e
1A
5 14 Mar 2018 Assignment 1st CATHERINE
13:41 Accessed CHONG Al
LING
[A)
14 Mar 2016 , CATHERINE
-] 13:44 Label Added {30651 )i Vehicle Mot In. CHONG KAI
LING
8 12577 Label Added (I0653):Direct Settlement. (4] ";:: whil
10 12 MAr 2018 ngj adjuster Assigned [None] -> MOHD TAUFIKH BIN HAMID IALAE S
17 Mor 2018 Cur.Req:0.00;PO0S Liabilicy; 100% Remarks: [nsured driver colligeg onto thirg  [A] CHEW
11 1509 Adj Mandate Request . ved vehicle, HSIAD TONG
12 30 A7 2018 adj ext Rpt Changed  Next Rpt:Final fipt,Due Date: 2018/03/23 [!L]nzﬁ""""":
13 gg__';‘:’“”‘ Adj Mandate Set Approved:0,00. Iﬂfs“_“"m‘“l "
14 ij :T;r 2018 bl Removed [30651):Vehicle Mot In, VATRNE Shw
21 Mar 2018 [A] Lay Shu
15 14:21 Adj Rpt Initiated Pel
ACTIVITY
|14/03/2018 13:44] CATHERINE CHONG KAl LING:
Plosse be infarmed that vehicle currently not in the workshop, repairer wlll arrange.
Merimen Billing for this case - Transaction History
26/02/2018 More P
1732446 by Motor Automotive Pre ""Ij:‘;"m‘:t SDD190 . xn
' Lte (HG) g
Merah)
LK Auts LKK Auto
ysaaee  2VOVZNE Motor  Consultants Ple Cansultants Ple  SODISD 10.70
: Ltg Ltd (HG)

ilps feingapore manmen comclalmalindes, oim Tusebon=MTRadjusterbfuseaction=dsp_viewhistorybcaseid=EB60798exid=26T0058CFID=30820094ACF



Hsiao Tuna (LKKAuto)

From: Hslao Tong [LKKAuUtD)

Sent: Saturday, 24 March 2018 9:20 AM

To: ‘nitha’

Ca Admin A; Zaini (LKK Auto)

Subject: ACCIDENT INVOLVING SHD 30515(111) & SDD 19D ON 23/02/2018 *Our Ref:

CC4/11118004938/T1pb3

Your Ref: SDD 19D Without Prejudice
Our Ref: CC4/II11BODA93E/T1 pb3

Dear Sirs.
ACCIDENT INVOLVING SHD 30515(Il1) & SDD 19D ON 23/02/2018
wae rafer to tHe above matter,

Please be informed that basing on the accident stalements submitted by both parties, the liability is clear /
under BOLA (subject fo BOLA guideline settiement] and shall proceed with direct setllement lor the above
menlioned case,

Fleose nofe that this e-mail is on without prejudice basis which does not amount to an authorisation of
repalr to your client's vehicle.

The final repait cast s subjected o the consistency of the damages according 1o the hature of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Rindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of labllity, whatsoever, should be deemed [ inferred
fram this negotiation of terms/settlerment.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the issues
of liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Hegards,
Hsiao Tong, Chew | Case Hodler
LEK Auto Consultants Ple Lid

Phone: o7g2-9107 | emiail: chewhi@E s i fiTg1-4108

HIK 51, Pasa Ubi Industrinl Pack, Ubi Avenue 1, #o2-25 | S(qoBoga)




1001/2018

= AUDIT TRAIL

| on PPN i
R] Monitha
1 28702018 cim ven Model Changed (203384) MERCEDES-BENZ E250 2.0 SEDAN (A). AR MO
Reg No: SDD19D. Acct Date; 2018/02/23. Claim Type: TR, Insurer: India Internatio 1 Monith
2 ZE.:I!D 2018 eim Crested nal Insurance Fte Ltd (HQ). TP Insurer; ERGO Insurance Pre, Lid, (HQ ). Warkshop: I_I,unag1 ar:ﬂ
e Mova Automotive Pte Lid (Bukit Merah), Crested from SAS:MMOV18026541-01
26 Fab 2018 [R] Monitha
¥ Saiea Clm Submitted 352596, R g bssiadsot
14 Mar 2018 LKK Auto Conswultants Pte Ltd (HOQ):: RR Region: [11- Auto Assignment TO MCOM, Su [1] Gabrig|
¢ o922 Adi Co Assignad ggested Adj. : VICOM Ltd. wee
5 é;l:;r 2018 Adj Next Rpt Changed Next Rpt:Final Rpt.Due Dare:2018/03/23 tm :;I:’!ﬂ
y . 1| Gatriel
B é;;:;’ 2018 a4f Mandate Sat Approved:0.00.Reinsp:Ad) decides. [ lwﬂ
(&)
5 14 Mar 2018 Assignment 1st CATHERINE
13:4] Accessed CHONG KAl
UING
c-m[-lng
14 Mar 2018 :
8 13:44 Label Added {30651 J:Vehicte Not In, CHONG KA
LING
) :g:‘r 2088 L abel Added {30653):Direct Settlemant AL LN T
10 [3HAr 2018 aqy Adjuster Assigned  [None] -> MOHD TALIFIKH BIN HAMID [A] "P“:: 3
17 Mar 2018 Cur.Rexq:0.00:POCS Liability: 100% Remarks: Insured dover collided onto third part  [A] CHEW
11 1500 Ad] Mandute Request arked vehicle. HSIAD TONG.
¥ 1] Zuhaidah
12 20MAT 2018 ngj Mext Rpt Changed  Next Apt-Firal Rot.Dus Date: 2018/03/23 et
20 Mar 2018 ; [1] Zuhaidah
< b Ad] Mandate Set Approved:0,00, 1 Lpainsbiand
14 T3 NA 20 | abel Removed (30651} Vehicle Not In, A fme it
15 ﬂ:';:'r 2018 pgj mpt Initisted (Al ljl'; e
01 Oct 2018 Cur:Req:7920.38:PODS Liablllty: 100% Quantum: (8)CORW/GST: $7,399.20 + (bl 11 cpeyy
16 08:11 Adj Mandate Request ORw/G5T(4days x $120,00): $513.60 + [c)LTA/GIA search fee; §7.49 = Total: $7.9 MSIAD TONG
20.38 Vehicie Mogel. Mercedes Benx E250 (1991cc). For your approval pleass.
Data From 4 75 »| pateTo 4|77 »| Audit Type Nooe * Ga
ACTIVITY
[14/03/2018 13:44) CATHERINE CHONG KAI LING:
Flease be infarmed that vehicle currently not in the workshop, repairer will armange.
Merimen Billing for this case - Transaction History
Merva Mowva
1732446 26/02/2018 Motar Automotive pre | Putomotive Fe SOD18D st
18:42 brd (HQ) Ledt (Bukit
Marah)
LK Auts LKK Auto
1754246 " Motor Consultants Pre  Consultants Pte  SDDISD 10,70
1 Lid Lid (HQ])

Marimen e-Claims

Claim Audit

Rermnrs

hitps:iisingapora. mefimen. comdclaimaindax. ofmfusabox=MTRadjusterbfuseaction=dsp_viewhisloryScaseid=B868798axlid=26T00SACFID=414 ..

12



Hsiao Tnng !LKI{Autu]

From: Suann <suann@mova.com.sg>

Sent: Thursday, 20 September 2078 5:05 PM
To: Hsiao Tong (LKKAuto), Admin A
Subject: SOD19D & SHD30515 on 23/2/18
Attachments: 20092018164039 pdf

Dear sir / mdm

Attached is our letter of demand.
Please look into it & let us have your offer.

Thank you

Best Regards

Suanne Chiu

Claims Asst Manager
MOVA Automative Pte Ltd
Tel: +05% 6272 3892

Fax: +65 6270 B314

@MOVA

RKiilagmaoliva Pie Lid

Cannect with us on nm



10/1/2018 Merimen e-Claims

Print Received Message

This mail is associatad with ;

SDD19D (MCT18020954)
[SHD30515]
TP
CHUA TECK CHIN
Fab 23 2018 1:00PM
[COMFORT TRANSPORTATION PTE LTD]
Mava Aulomotive Pte Lid

From India International Insurance Pte Ltd (HQ) (III_SG}, sent on 01/10/2018 09:34 AM.
Ta LKK_HO
Subject  Alert - Ad] Mandate Maintained - SDD159D - Claim Handler: Zuhaidah Bte Samsuri

ﬁirﬁaliﬁe_v:l-i_iﬁhﬁs the COR part by parts instead of Lump sum?

hitps://singapore. marimen.comiclaims/index cfm?ussbox=5SVCmail&fuseaction=dsp_Print&ACFID=414B87628CF TOKEN=a/868319b8TafcD-C13... 111



1062019 Merimen e-Claims
Print Received Message

This mail Is associated with :

SDD19D (MCT18020854)
[SHD30515]
T'P
CHUA TECK CHIN
Feb 23 2018 1:00PM
[COMFORT TRANSPORTATION PTE LTD]
Mova Aulomotive Pla Lid

From India International Insurance Pte Ltd (HQ) {Ill_SG), sent on 15/10/2018 16:40 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$0.00) - SDD19D - Claim Handler: Zuhaldah Bte Samsuri

Approved:0.00:0ID just called me stating that the black colour markings on TP veh was an old damage. Please
look into it.

s\
o\

hips:/singapore. merimen.comiclaimsfindex.cim ?fusebox=SYVCmailfuseaction=dsp_PrintdCFID=48550587 4CFTOKEN=8a5c56T3e0b5a8a2-F1... 11



711172019

= AUDIT TRAIL

Meriman e-Claims

Claim Audit

. on Audit Ramarks By
26 Feb 2018 ! [R] Manitha
i Clm Veh Model Changed (203384) MERCEDES-BENZ E250 2.0 SEDAN (A). O iaakaear
2 15.42 Clm Created nal Insurance Pte Ltd (HQ). TP Insurer: ERGO Insurance Pte. Ltd. (HQ). Workshop: = oo L0 oo
: Mova Automotive Pre Ltd (Bukit Merah), Created from SAS:MMOV1B8026541-01
| 5 26 Feb 2018 [R] Manitha
B Clm Submitted 3525.96. . St
14 Mar 2018 LKK Auto Consultants Pte Ltd (HQ):; RR Region: [11- Auto Assignment TO MCOM, 5 [1] Gabriel
* g9:22 Adj Co Assipned uggested Adj. : VICOM Ltd, Wee
5 ;;:';g’ 2018 p4) Next Rpt Changed  Next Rpt:Final Rpt,Due Date:2018/03/23 m g‘:””
6 ;;:’;;’ 2018 a4y Mandate Set Approved:0.00,Reinsp:Ad) decides. i &::"“1
[A]
5 14 Mar 2018 Assignment 1st CATHERINE
13:41 Accessed CHONG KAl
LING
14 Mar 2018 l:.tTrliEJI{uNE
ar .
8 i34 Label Added (30651):Vehicle Not In. GHONG KA
| LING
9 i;::’ 2018 | abel Added (30653):Direct Settiement. (A] . Shu
10 g;“l” 2018 adj Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID [A] o
17 Mar 2018 Cur.Aeq:0.00:PODS Liabllity: 100% Remarks: Insured driver collided onto third par  [A] CHEW
1 i5.09 Adj Mandate Request o ried vehicle. HSIAD TONG |
20 Mar 2018 i : [1] Zuhaidah
12 09118 Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/03/23 ool
20 Mar 2018 ; [1] Zuhaidah
a3 &2 Adj Mandate Set Approved:0.00, e lmimoyol
14 11 Mar 2018 | hol Removed (30651):Vehicle Not In, alle- |
15 13 Mor 2018 xgy ppt Initiated k]
01 Oct 2018 Cur.Req:7920.38:PODS Lisbility: 100% Quantum: (2)CORW/GST: $7,399.29 + (bIL 1) cypw |
16 08:11 Adj Mandate Request  ORw/GST(4days x $120,00): §513.60 + (c)LTA/GIA search fee: $§7.49 = Total: $7, |eqpmcone
: 920,38 Vehicle Model: Mercedes Benz E250 (1991cc), For your approval pleass.
| v 01 Oct 2018 Cur Rpt:Final Rpt. Cur Due Date: 2018/03/23, Mandate Remarks: Why s the COR p [I] Zuhaldah
17 99:34 Adf Neut Rpt Changed .o by parts instaad of Lump sum? Bte Samsuri
01 Oct 2018 . [1] Zuhaidah
18 09:34 Adj Mandate Set Maintained ' Why s the COR part by parts instead of Lump sum? Hite Samsuri
15 Oct 2018 Cur Rpt:Final Rpt. Cur Due Date:2018/03/23. Mandate Remarks: OID just called m (1] Zuhaidah
19 .-, Adj Next Rpt Changed & stating that the black colour markings on TP veh was an old damage. Please look
16:40 into it Bte Samsuri
15 Oct 2018 - Approved:0.00:01D just called me stating that the black colour markings an TP veh (1] Zuhaidah
10 16:40 Adj M ot was an old damage. Please look Into it. Bte Samsuri
3y 04 Jul 2019 Clm Supp Created R Manitha
11: 21 (5:B40719) Gunasekaran
04 Jul 2019 Clm Submitted [R] Monitha
a 11:21 (S:B840719) 4005.00. Gunasekaran
04 Jul 2019 Adj Co Assigned . [1] Merimen
3 n (5:840719) LXK Auto Consuftants Pre Ltd (HQ): Administrator
4 11 Jul 2019 Supp Combined [A] CHEW
15:17 (5:840719) HSIAD TONG
CurReq: 7920.38:PODS Liability; 100% Quantum: (a)CORwW/GST: $7,399.29 + (blL
11 Jul 2019 DRw/GST[4days x $120.00): $513.60 + (c)LTA/GIA search fee: $7.49 = Total: $7, [A] CHEW
25 15.25 Adj Mandate Request oo, 30 5ot by Part basis as there is no second hand parts. Kindly refer to the phot HSIAO TONG
os 8-11 in M o
Date From 4|F »| pate To 4|TH»] audit Type | None - v ]
e — A

[14/03/2018 13:44] CATHERINE CHONG KAl LING:
|Please be informed that vehicle currently not in the workshop, repairer will arrange.

'Merimen Billing for this case - Transaction History

il sl Ry

Bl Dhate S

Ty | Ao Name | Co Nams Ref 1 | Ruf 2 Armaiint

hitps:/isingapore. meriman comiclaimsiindex.cfmusebox=MTRadjusterAfuseaction=dsp_viawhisloryAcaseld=6868798extid=2670058CFID=5579830.,

1z



711112018 Merimen e-Claims
y [Brenen]
Mova Mowva
p— 26/02/2018 — Automotive pre | Automotive Pte | gnpqp N
1B:42 Ltd (Bukit
Ltd (HQ) Merah)
LKX Auto LKK Auto
1754246 . Motar Consultants Pte | Consultants Pte |  SDD19D 10.70
- ) Ltd Ltd (HD)

hitps:/singapore. merimen com/claimsfindex cfmMusebox=MTRadjuster&fussaction=dsp_viewhisloryAcaseid=6869T08extid=26T005ACFID=557T8830... 272



712212018 Merimen e-Claims
| Print Received Message

This mail is associated with -

SDD19D (MCT18020954)
[SHD30518]
TP
CHUA TECK CHIN
Feb 23 2018 1:00PM
[COMFORT TRANSPORTATION PTE LTD]
Mova Aulomolive Ple Lid

From India International Insurance Pte Ltd (HQ) (Ill_SG). sent on 11/07/2019 16:25 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$7920.38) - SDD19D - Claim Handler: Zuhaidah Bte Samsurl

Approved: 7920.38:01D just called me stating that the black colour markings on TP veh was an old damage. Please
look into it.

ugs (.

hitps./isingapore. marimen.com/claims/index.cim?usebox=3VCmailkfuseaction=dsp_PrintACFID=58337703ACFTOKEN=Bc2Ee 750480814 20-E51856. ..

1"



Hsiao Tong (LKKAuto)

From: Suann <suann@mova.com.sg>

Sent: Monday, 22 July 2019 10:07 AM

To: Hsiao Tong (LKKAuto)

Cc Admin A

Subject: RE: SDD19D & SHD3051S on 23/2/18 - MCT18020954 //LKK REF:

CC4/1111B004938/T1pb3

Dear Hsiao Tong
Please compromise global sum 57400/ to close this matter.
Thank you

Best Aegards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tal: +65 6272 3892

Fax: +65 627D 314

Aulomolive Ple Lig

Connect with us on

Privilegad/Confidentlal Infarmation may be contained in this message. If you are not the addresses indicaled in this messages (or responaible for delivery of
the message fo such person), you may not copy or deliver this message o anyone. In such case. you should destroy this message and kindly natify the
sender by raply email Al ppinions, conclusions gnd other information expressed |n this message not of an official nalure shall not be desmed a8 nless
olherwise indicated by an authonzed represantative ndependent of fhus message

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, 22 July 2019 9:03

To: Suann

Cc: Admin A

Subject: RE: SDD19D & SHD30515 on 23/2/18 - MCT1B020954 //LKK REF: CC4/II118004938/T1pb3

Without Prejudice

Dear Sirs/Mdm,

Thank you for your pafience.

We propose settlement al a global sum of $7,000.00(all-in).

Please confirm acceplance.

“Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sale intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party s not bound, thereafter, by the negotiation terma/settlement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: ghewht@lkkaoto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408933)

From: Suann <sua mova. 5
Sent: Thursday, 27 June 2019 10:30 AM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: FW: 5DD19D & SHD3051S on 23/2/18 - MCT18020954

Dear Hsiao Tong
Please check outcome.

Thank you

Best Regards

Suanne Chiu

Claims Asst Manager
MOVA Automotive Pte Ltd
Tal: 4565 6272 3852

Fax: +65 6270 8314

Automotive Ple Lid

Connect with us on f "

Privileged/Confidential information may ba contained in this message. I you are not the addressee indicated in thia message [or responsible for defivery of
Ihe mazsage to such person), you may noft copy o daliver this messags to anyone. In such case, you should destroy this message and kindly notify the
sandar by reply email. All opinions, conclusions and other information axpressed in this message not of an officiul nature shall not be deemed as unless
othenwise indicated by an suthorrsd representative iIndepandant of this messags

From: Suann i

Sent: Saturday, 15 June 2019 14:52

To: 'Hsiao Tong (LKKAuto)'; 'Admin A'

Subject: FW: SDD19D & SHD3051S on 23/2/18 - MCT18020954

Dear Hsiao Tong
Please check outcome.
Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tal: 465 6272 3892

Fax: +65 6270 B314



Agtomotive Ple Lid

Connect with us on

PrivilegedConfigental informatian may be contmned in fhe message. If you are not the addressae indicated in this messaga (or rﬂmihin far dulhm of
the message (o such persan), you may not copy or deliver this message 1o anyene. In such case. you ghould destroy this message and hindly notity the
senaer by reply email. All apinions. conclusions and olher information espressed in this message nal of an afficial nalure shall not be deemed as unisss
ptherwise indicaled by an authonred representative indepandant of this message

From: Zuhaidah Samsuri -

Sent: Wednesday, 29 May 2019 11:30

To: Suann

Cc: 'Admin A'; 'Hsiao Tong (LKKAuto)'

Subject: RE: SDD1SD & SHD30515 on 23/2/18 - MCT18020954

Hi Suann,

This matter is handled by LKK under D/S.
By copy to Hsiao Tong,

Please follow-up.

Thanks.

Best Regards

Alda Samsuri

Mator Claims Dept

India International Insurance Pte Ltd
64 Cecil Street #04/#05 10B Building
Singapore 045711

Tel: 6347 6100 Ext 257 Fax: 6224 4174
Email: aida@iii.com sg

Co. Req Number 198705792K

From: Suann [mailto:suann@®mova.com.sg)]
Sent: Wednesday, 29 May, 2019 11:08 AM

To: Zuhaidah Samsuri <aida@iil.com.sg>
Cc: 'Hsiao Tong (LKKAuto)' <chewht @ lkkauto.com>; ‘Admin A' <admin-a@|kkauto.com>

Subject: FW: SDD19D & SHD30515 on 23/2/18
Dear Aida

Our letter of demand have been submitted since Sep 2018.
Please look into it & let us have your offer,

Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automaotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 6270 8314



Autamotive Ple Ltg

Connect with us on f in

Priviieged/Confidential information may ba contained In fhis message. If you are not the addressee ndicated In this message (or responsibibe for delivery of
e message o such person), you may nol copy or deliver this message to anyone. |1 such case, you should destroy this message and kindly notify the
sender by mply email All apiniane, conclusions and other information expressed in thin message not of an official nature shail not be deamed as uniess
pthersise indicated by an authorizad represantative indapendent of thess message.

From: Suann 2

Sent: Tuesday, 28 May 2019 16:46

To: 'Hsiao Tong (LKKAuto)'; 'Admin A'

Subject: FW: SDD19D & SHD3051S on 23/2/18

Dear Hsiao Tong
Please |let us have your reply.

Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: #65 6272 3892

Fax: +65 6270 E314

Automolive Ple L1

e
Connect with us on f' n

PriviegadTonfidental informaten may be comtaned m fhs message. If you are nol the addresses mdicated in this message (or responsible for delivery of
the massage 1o such person), you may not copy of deliver this message 1o anyone. In such case, you should destroy this messags and kindly notify the
sendar by reply email All opinions, gonclusions and other information expressed in this message not of an official nature shall not be deemad as uniess
oiherwise indicated by an authorired represantaiive independent of this messags

From: Suann H

Sent: Wednesday, 22 May 2019 17:37

To: 'Hsiao Tong (LKKAuto)'; 'Admin A'

Cc: 'Jia Le (LKK Auto)'

Subject: RE: SDD19D & SHD3051S on 23/2/18
Importance: High

Dear Hsiao Tong
Please check outcome.

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 6270 8314

Automotive Pla Lig

Connect with us on f n



Privileged/Confidential Information may be cortained in thin megsage. |1 you ane not the addressee indicated In 1Tis message (or responsibie for daivary of
the message 10 sUCh paTsON|, you may Not copy or daliver this messags 1o anyone In such case. you should destroy this message and kindly notify the
sender by reply email All opirons. conchisions. and othes infarmalion expressad in this message nol of an official nature shall not be deemed as unigss
atharwisi indicated by an authonzed representative indepandent of this message.

From: Suann ]

Sent: Thursday, 25 April 2019 14:33

To: 'Hsiao Tong (LKKAuto)'; "Admin A’

Subject: FW: SDD19D & SHD3051S on 23/2/18
Importance: High

Dear Hsiao Tong
Gentle reminder.

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automative Pte Ltd
Tel: +65 6272 3892

Fax: +65 6270 8314

Aulomolive Ple Lid

Connect with us an f 11N

Priviieged/Confidential Informatian may be contained in this message. If you are nol the addmssee indicated in this message (or respansible for dalivery of
the message o 3uch person), you miry nol copy of deliver this message ko anyone. in such case. you should desiroy this message and kindly nalify the
sender by raply email. All ppinions, conclusions ang other information sxpressed in this message not of an official nalure shall not be deemed as unless
piherwine ndicated by an authorized represeniative indepandent of this message

From: Suann E

Sent: Thursday, 4 April 2019 17:47

To: 'Hsiao Tong (LKKAuto)'; ‘Admin A’

Subject: FW: SDD19D & SHD3051S on 23/2/18
Importance: High

Dear Hsiao Tong
LOD has submitted since Sep 18, please look into it & let us have your offer.
Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax; +65 6270 8314

Automolive Ple Lio

&
Connect with us on ILBIR

Privileged'Confidential information may te contalnsd in this mesasga. if you are not the dddressoe indicoted in this message (or reaponsible for defivery of
e message 1o such pareon), you may not copy of deliver this message to anyone. In such case, you should destroy this massage and kindly natify the
sonder by reply amall All opinions, concluskons and other information expressed in this message nol of an official nature shall not be desmad as unlgss
oMmerwise indicated by an authorized represantative mdependant of this message

From: Suann {mum.swm_@lmmm}
Sent: Friday, 1 March 2019 12:04



To: 'Hsiao Tong (LKKAuto)'; 'Admin A’
Subject: FW: SDD19D & SHD30515 on 23/2/18

Dear Hsiao Tong
Please check outcome.

Thank you

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3852

Fax: +65 6270 8314

Automolive Ple Lid

Cannect with us on f in

Privileged/Confidential Information may be contained in this message. If you are not the addresses indicated In this message (or responsibie for delivery of
the message 0 such parsan), you may nol copy or deliver this message 1o anyone. In such case, you should destroy this massage and kindly notify the
sander by reply email All apinians, conclusions and other information expressed in this message nat of an official nature shall nol be deemed a8 Unkess
otherwise indicated by an authatized reprezentative independant of this message.

From: Suann [mailto:suann@mova.com.sq]
Sent: Friday, 15 February 2019 12:01

To: 'Hsiao Tong (LKKAuto)'; ‘Admin A'

Subject: FW: SDD19D & SHD3051S on 23/2/18

Dear Hsiao Tang
Please check outcome

Best Regards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fan: +65 62708314

Autemaolive Ple Lid

Connect with us on

Privieged/Confidential informabon may be contamed in this message. if you are not the addresses indicated in this message (or respansibiae for dalivery of
the message to such person), you may nol copy of dallver this mesaage 1o arnyone. In such case, you should destray this message and kindly notify the
sander by reply emal Al opinions, conclusions and ofher information expressed in this message not of &n officlal nature shall not be desmed as uniess
otherwise indicaled by an authonred represontalive indepandant of this message

From: Suann [ -

Sent: Thursday, 10 January 2019 10:41
To: 'Hsiao Tong (LKKAuto)'; 'Admin A’
Subject: SDD19D & SHD30515 on 23/2/18

Dear Hsiao Tong

Attached is our letter of demand.
Please ook into it & let us have your offer,



Thank you

Best Hegards

Suanne Chiu

Claims Asst.Manager
MOVA Automotive Pte Ltd
Tel: +65 6272 3892

Fax: +65 6270 8314

Automolive Ple Lig

Connect with us on

Prviiegea/Conficental informanon may be coniained in this message, if you are not the sddresses indicated in this message (or responsitile for dellvery of
fhe massage 1o such person), you may nol copy or dellver this message o anyone. |n such cass, you should destroy this message and kindly nalify the
sandar by raply email Al opinions. conclusions and other information expressed in this message not of an official nature shall not be deemed as unless
piherwise indicated by pn authorzed representative indapendant of this message.

This email 1s intended solely for the person to whom it has been addressed. It may contain confidential
and/or legally privileged information, If you are not the person for whom this e-mail was intended, or if this
e-mail has reached you by mistake, please delete it immediately and inform us of the error and also be
hereby notified that any use, distribution, transmission, printing, copying or dissemination of this
information in any way or in any manner is strictly prohibited and may be unlawful. Internet
communications may not be entirely secure or accurate as information could be intercepted, corrupted, lost,
delayed or contain viruses. Therefore, we do not accept liability for any errors or omissions in the content of
this message or any delay in delivery which may arise as a result of Intemmet transmission or any
modification.



Our Rel SDD18D / THOO31A
Your Ref TO BE ADVISED
Date 20 Saplembar 2018

INDIA INT'L INSURANCE PTELTD

64 Cecil Street
#05-06 10B Building
Singapore 049711,

Attn: Motor Claims Department

Dear SirfMdm

ACCIDENT INVOLVING: SDD19D & SHD3051S

DATE OF ACCIDENT: 23 FEBRUARY 2018

ALONG : 9 JALAN MENBINA

@MOVA

Pte

Maln Office:

hergm Bailletie)

Mo, 32, Jelun Kilang
Singapome 155418

f= (65)84763333
Foux - [B5] 6271 5881
WO TN SO
Workahop Dept:
ock 100E.

ikl Nl st 3
VIA EMAIL L s

Automolive Lin

WITHOUT PREJUDICE oy 2o

Tol - (GE) 6272 3892
Far : (GH) 827D EE14
i Rk TEEHMITING

5T Pl MG-D0EAIEL

We rafer to the above mentioned accident, We are claiming as per balow

Cosl of Repairs

§ 7,399.29

Loss of Use ($ _x _ days)

S

Loss of Rental ($_120.00 x 04 days) + 7% GST  §513.60

Surveyor Fees 5

Taxi Fees / E-License / Others B -
"LTA /GIA SEARCH - 5748

Medical Fees “5

Towing Fees o - $ -

Grand Total | §7,920.38

Car date in; _20/03/2018 Car date out: _24/03/2018

Authorized Repair Days: 03 (TPIOD/WS/Recovery of Incidental Costs)

Please pay the amount of $§ 7,920.38 in favor of MOVA AUTOMOTIVE PTE LTD
If wvou have any enquiries,

suann@ mova.com.sg

Yours faithfully,
MOVA AUTOMOTIVE PTE LTD
For Claims Manager

please  call

Ms Suann @& 62723882 o

amail

NOTE: # Please note thal the Loss of Use will be paid based on negotiation and on the
NIMA Protocol (Court Guideline),
¢« This Is o computar generated letter and does not need a signature



@ MOVA

Automotive Ptie Ltd

Main Office; Mova Bullding, No. 22 Jalan Kiang, Singapors 150410 Tl - (B5) 6476 1333 Fax: (B5)8271 5881 Websile: WwWW.mOva.COM.Sg
Workshop: Block 1008, Bukil Mersh Lane 3, #01-04/08/04/04_ Singapore 156722 Tl : (B5) 62723802 Fax | (65) 6270 6314

POWER OF ATTORNEY
ACCIDENT INVOLVING (Owner's Vehicle No.) and (Third
Party's Viehicle No.) on along
BYTHIS POWER OF ATTORNEY, “l/'Wa,
*NRIC/Passport No. (Address)*

/
a company incorporate in Singapore and having its registered office at
(Address)* owner of Vehicle Registerad No.
heraby irrevocably appoint MOVA AUTOMOTIVE PTE LTD,
(MOVA) a company incorporated in Singapore and having its registered office at
its agents or any person authorized by
MOVA to be *my/our Attorney and in *my/our name(s) and on *my/our behalf to do-all or any of the following :

1. To submil, resolve and make any claim(s) (including the commencement of legal proceedings)
which *l/we may have against the other “party/parties to the Accident and under the insurance
'pniiay!pnliclgi mm. 9& such “party/parties or altenatively under Ihsurance Policy No

pL s taken up by *melus (subject to approval by my
Insurance Company) in respect of the cost of repairs, loss of usefrental and all other costs and
expenses, etc suffered by *me/us ansing from the Accident (loss and damage).

2. For the purpose of such claim(s) as aforesaid. to appoint solicitors on *my/our behalt as "mylour Attorney
shall in MOVA absolule discretion, deem fit.

3. To collect payment(s) due in respect ol any such claim(s) for the loss and damage, such paymnt to
be made by way of cheque in favor of MOVA AUTOMOTIVE PTE LTD and to give a valid receipt and
discharge thereof.

4, For any of the purposes aloresaid, to execute, sign, seal and deliver all documents whalsoever in
relation thereto.

5. Generally do all such acts as it shall deem necessary for the purpose of settling such claim(s) and

6. To agree to any settlement at the absolute discretion of MOVA.

"I/We hereby declare that all acts, instruments and documents done by virtue of this Power of Attorney on
*my/our behall by the Attorney, its agents or any person authorized by MOVA In its behall shall be as good
valid and effectual lo all intents and purposes whatsoever as it the same had been done or executed by * ma/us in
*myfour own proper person(s) and *l/we hereby ratify and confirm, all acts, instruments and documents done or
executed by virtue of the authority and powers hereby conferred.

*I/We heraby further declare that the powers and authority hereby conferred shall remain irrevocable.

*I/'We turther comfirm that the acceplance by MOVA of the seltiement amount in respect of such constilute the
full discharge of my/our claim(s) in respect of such loss and damage.

*IN WITNESS WHEREOF. *I/We have hereunto to set *my/our hand and seal this day of the month
of , Year Two Thousand - (20 )

Signed, Sealed & Deliverad By

Customer's Name:
NRIC No:
Co's Rubber Stamp, where applicable. "delele as appropriate,



INDIA INTERNATIONAL INSURANCT PTE LI

,. I'h"l'.lllr
. I ) v g Mea TR | ST Rog e R 0 T
NTERNATIONAL G0 ] Lo Shrpe] { h | g w00 | B il | Satisippere fogie)
IH‘”M“I' TS T T | B T D | B
lliI:'l!FI'I"I . MRS e
B bk sl LM
Tha asceptarcs of thrs offer i
wilhoul prejudics to any persans
EXPRESS SETTLEMENT vy cmirsure’s daimisxpensas

RISCHARGE VQUCHER
- Direct Settiement (PODS)

indin Ref: MCT18020854
Claimant Ref SDO18D

Wad WOVS Acimutin P L —{"the workshop™) heesby canfirm that wsl have reached an agresment
with the appainted Surveyor of India Inlemationsl insurance Pie Lid LEK Auto Consultants Phe Ltd {rame
of Surviryor) wilh respect o e amouni dalmed for 5% 7 400,00 (Clobal :

i ——). ohicle no SOD 190 ihat was damaged pursuant 1o the accident which occumed
on _ZHRR018  (dawe) ;% Jalan Membina Central Green Condo llocation) invalving wahicle no SHD 30515 imsured
vehicial. This is pursimni fo the inspeciion conducled en 200002018 |date) at “the workshog'

Weil confirm (hat well ameiam suthorized by the owner _I:HUATEL'.K CHIN "the third pany
cloimant™) of vehicle no S0D 180 o make the claim as set out in the above paragrapgn ang weid have full aulhority 1o selth
e matier on Risher behalf m @ manner hat wed] geem M Well encioga hersln the lntter ol authority glvan by “the thisd
party clamani

el furtner confirm mhal wail will Indamnily India Intermational Insurancs Fie Lig for all damages, loss and/or expange hat
lhu'rwillnri'auulrudvlnumudhmnmihil‘lhemudplrrpd:mm" aftor the abowe sad agreement lodges o
rur!hurmrnlnllmmImmrh.whllﬂmnwﬂmﬂmmwmlmmlﬂm rental antdior loss
of use pursuant to the damage 1o SOD 190 (vanicie no ) as @ result of the accident

Wel conlirm thal lhe agreemenl resched above & in full and final safiemen of 8il claims ol "the third pary claimant’

pursiant o the acadent mnd mai Funharir!umullmmuwmmﬁmmmmmhmqnnflkmh
hasnis

This agreement B subjoct to the application of Singapars law and Ihe Singapors Courts have exgiusive JUNBOICHON Ovar any
dispule arising oul of e same

Well suthorize youto pay thetotal amount of 3 740000  , Mova Automotive Ple Lid

-

Cated this 24 day or iy 2019
CLAIMANT: WITNESS:
Signatura - _\.,A Signaturm , ) m
Signed by “the workshop” (with chep) Signed by appainted Surveyor
Mama Mame LEK Auto Consultants Pre Lid
NRIC - " NEIC: 198607 198R
MOVA = MOTIVE PTELTD
Address Ao 400 1 AEAH LANE 3 Addrass 51 Libi Avenue 1 .
BOT-I4 1510972 #01-25 Pays Ubi ind Park S{408933)
T 2fon— :
Matanatity G e o 1 M2+ LESE0- Natonality - o
Oecupation Ocoupation’



Tax Invoice

26/07/2019

INDIA INT'L INSURANCE PTE LTD
64 CECIL STREET #04-06

I0B BUILDING

SINGAPORE 049711

Altention - XA0ZT

Page # -
Veh # -

Veh Model :

Tax #
Claim #
ACC. Date --

Terms ‘e

b

e

Remarks

1

SDD19D
MERC

CK630852

T600318

23/02118

C.0.D Days
MERIMEN SYSTEM

@Mova

Automolive Pte Lid

Main Office:

Mo Builleling

Mo 22, Jatan Kiang,
Singupces 1504 19

fal | (65) 6476 3333
Fam ; (65) G271 56881
WO OO G

Workshop Dept:
Biock 1008

Bukil Morih Lane 3
#1040 DR04
Singapor 150722

Ted© (65) 8272 3092
Fax . (B5) 8270 R34

Ca, Req. 10BB04033G
GST Reg. M2-O0BAARL-2

No Descriplion ity U.Price Amounts S§
SPECIAL NET ITEMS :
COST OF REPAIR 601522
FINAL SETTLEEMNT (OLD DAMAGED -5%) 34577
SPECIAL NET TOTAL 5% 6,560,456
E&0 NON-TAX AMOUNT §
AMOUNT S§ 6,569.45
GST@ 7% 450.86
\/é“ AMOUNT DUE S§

Customer's Sianature/Co. Stamp MOVA AUTOMOTIVE PTELTD

7.029.31



MOVA

Automotive Pte Ltd

RENTAL AGREEMENT

Main Office: No. 22 Jalan Kilang, Singapors 158415

Bukit Merah Branch:
Bk 122 Bukit Morah Lane 1 401-50, 150122 RANO.:1 11685
AUTOMOTIVE PTE LTD Fan Branch: Mo, 15 Fan , Singapors E29TE
Tod: [B5) 333 Fax: (B5) G270 B34
24 Hours Breakdown Servics. (B5) 9799 BBES
Wesbmite: Wi Miorva, Com g Bedok Branch: 215 Bedok Central #01-138, Singapore 4560218
Co. Fieg. No: 1988040336 Tol: [B5) 6604 TBTT
RENTAL DETAILS INSURANCE EXCESS AMOUNT
Vehicia Miske/Model. 1”,1 ' Vehicie No: Singapor Malaysia Signature
DateTime Out: ¢ .
Patrol Lived Out: [E 1@ va 3m vz 58 34 78 F | Par Acciden Par Accidenl
Date/ Time In 1 . , f Charges
Pustrol Lavel In; [E v® v am vz oM 34 7@ F | Months % Bar Manth
Change Over 1 Date: Initial; Weeks @3 Per Wedk
Change Over 2 Date: Initial: Q-L‘rrn @s [1o-00 Per sy l;.g-n.p-'n
KM Out: KM In: L o Hours (@3 Per Haur
HIRER DETAILS Sub-Total ¥-¢0.00
Mamed Hirer Less Discount =
L Rental Charges.
cow @3 per ey | week ! month
FAl @% o dary | wees | monih
Patrol Top-Up
[LETTS
Identity Card No o1 £ 2% .60
Daste of Birth Total ’;fz,.g;
Driving License: g VISA! MRS TER CARD | AMER (CAGH | COMPANY BILLING | OTMERE |
Country of lssue: Pra-Payment
Tel. (HP] (@ Downpayment and Deposit
Mationafity: Amoin Relunded! Due
Effective Data; Signature of Refund
Additional Hirer Remarks:
Mame:
. | :- et i 4
‘m Irrvoscm Mo Rt feor
Checked Out By Checked In By Chackod By,
Idantity Card No:
Date of Birth:
Driving License Salns-In Charga:
Country of Issun Past 3 years accidents YES| | NO| ]
Tel: {HP] Le]]
Maticinality
Elacive Date

I fully understand and agresd to this e and condifion appendsd on both skdes of this Vehcte Rentol Agreerment. | sl sgresd that (f e s ey outstending amour payabie
aftar the comehmon of my rentsl rof Pesircied 1o parking of fralfic infringaments dunng my parod of hire, | will agreed Mat these custanding payment be bilksd o my charge’
erechil card woucher given sbove. All abowe informalson given by me s true in connection 1o this agresTmant

Hirer's Signatory / Company Stamp (if corporate hirer}

1. Ondy authorired drivers with valld driving koansae of mmimum 2 years may drve the rentsl vahicie
2 Ali rental vehicles are siriclly for Singapore use only, @ may not be driven outsade Smgepore withoul prior approvad of MOVA Ausiomobile

A in mny socidert, e Hiner mast repon o MOVA Automobils immediatsly, The Hiree shall sndeaver io asss in ol manners posabils

4, The Hirer shall be hable for al excess charges (i any) for lio retum at the hourly rate shown, nclusive of COW and PAL Lote return of mors sn 4 hours will De conmidered

o4 & doy rental

5. All traffic wfrmgements and semmons ( any) ane the responstslity of the M

Aulharised Manager Signature

Dabi: & Tima



Page 1 of |

—_———
¥ al
"I 1" Ty
' z.gi \ TAUAY @
Y -

Chiu Nyet Fah has successfully logged out.
Your last login date and time was 26 Feb 2018, 10:49:35.
Toreturn to ONEMOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session.

Session Transaction History

S/MoAsset  Asset|D Asset Transaction Type ransaction Log
Type Owner ID Amount Date/Time
(53)
: 18.32 Insurance Enguiry 26 Feb 2018/
1 Vehich SHD30515- 49
e (GIRO Payment) g 10:51:18

https://vrl.lta.gov.sg/lta/vrl/action’hubCurrent TransactionLogs?FUNCTION _ID=F180... 26/2/2018



Insurance Particulars Enquiry By Agents Detail Page 1 of' 1

Enquire Vehicle Insurer

Vehicle No. Incident Date/Time  Search Status Insurance Company Code  Insurance Company Name

SHD20515 23Feb2018/13:30:20 Successful 05 INDIA INT'L INS PFTELTD
Previous OK

https://vrl.lta.gov.sg/Ita/vrl/action/insPartDetail By AATFUNCTION _ID=F1801043ET 26/2/2018



Merimen e-Claims

Page | of |
.«.CLAIM SUBFOLDER...(Pending for Survey Report)
Direct Ssttlement
CLAIM SUBFOLDER TRACKING - B - - ]
Caze |Nul:!wd Est Submitted | Ag] Assigned Adj Rgt | Ad) Subimifted Ins Auth'ed | Status |
|28 Eab 3 16 Fab 2018 14 Mar 2018 | | | Pending for Survey
e eh llll;1 15:58 04523 ‘:1"{15'21 [__II:;:J-MT Report
| seimaen | |ggasas06 | s | L = Cance Case |
|04 Jul 2019 04 Jul 201 I ool vl Maln
Supp #1 | 11:21 11:21 e {Combined) 6 ,m:m

‘CLAIM SUBFOLDER DETAILS =
Inssred: COMFORT TRANSPORTATION PTE LTD, [D: 1983038218
ain

| Claimant:

;:hrde Feg SDD19D Date of Loss: | 2370272018 13:00 - 159

Claim Type: | TP / MCT18020954 Policy/Caver |y rnuno1s

CHUA TECK CHINM, [Dv SDI364DHA

[47 Months and 30 Days From LTA Reg Date (Man ¥r)]

| Note No.:

SHDI051S Paney WG

- (Claimanty; | DMPC175022637

Excess:

;M"m '|mm Fta Ltd (Bukit Merah) Blk LOOE, #01-04/06/08/54, Bukit Marah Lane 3, 159722 Bukit Merah - Tel,

:thdling | —_—
| Ingurer:

| s
E:Lm‘, . ERGO Insurance Pte. Ltd. (HQ) - Tel| 6829 9155

SN2 /847IXI0

India International Insurance Pte Ltd (HQ) - Tel: 63475100 ., [Hondied by Zuhaidah Bte Samsuri - 5347 5070)

-— —_—

g - LKK Auto Consultants Pte Ltd (HQ) - Tel: 5258-3561 . [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due

23/03/2018]

ASSOCIATED MAIL RECEIVED

ALL ASSOCTATED TASKS=

SOCIATED MAILRECEIVED view M) |  Compose Case Mai) |
IM_SG (11/07/2018): Alert - Adj Mandate Approved (§§7920.38) - SDD19D - Claim Handler: Zuhaidah Ble ...

HI_5G (15/10/2018). Alert - Adj Mandate Approved ($$0.00) - SDD190 - Clalm Handler; Zuhaldah Bte Sam...

11_SG (01/10/2018): Alert - Ad] Mandate Maintained - SDD190 - Claim Handler: Zuhaidah Bte Samsuri

II_SG [20/03/2018): Alert - Ad] Mandate Approved (550.00) - SDD190 - Claim Handler: Zuhaldah Bte Sam...

view All | Search Tasks | Create New Task | Compiete |

_ Cree Date Priority Type Tusk Group Subject Handlar Assigned By Completed On Created On Done?
| N resuits.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 14/8/2019



Merimen e-Claims

Claim Documents

SDD19D (MCT18020954)

[ﬂ-II:ITS;ISISJ
CHUA TECK CHIN

Feb 23 2018 1:00PM
[COMFORT TRANSPORTATION PTE LTD]
Mova Automotive Pte Ltd

Page 1 of 3

Assessment Reports - ~ [toeowe 1¢] B |
|Ma_|Finalized Dn Mova Automotive Pte Ltd (Bukit Merah) Thumbnall | Print
1 26/02/1818:56 | Repalrer Estimates 2 Load HTM |

2 |04/07/19 11:21 | Repairer Estimates Suppl. #1 Load HTM

| doia [3perpage V] W
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HGQ) Thumbmail | Print |
1 |0W10/1808:08 | Odometer Reading O wowrs |
7 OW10/1808:08 | Chassis Number © | woaws | A |
3 0110/1808:08 | General View O | wedrs | A
4 01018 08:08 | General View © | waews | 17
S |61/10/1808:08 | Genersl View © | wors | B |
& |(01/10/1808:08 | Genarsl View O | wwwc | 4|
i7 ;ul.;mnuis:uu General View D | s | | '
& DI/10/180B:08 | General View ©  laiws | A
:i [01/10/18 08:08 | General View 0 wwurs | &
(10 |01/10/18.0B:08 | Ganersl View O wews | B
11 [01/10/1808:08 | General View O/ aiwc | 2
112 [03/10/1808:08 | Ganeral View O | v | B
13 0W10/18 08109 | General View O | wedrs | |
14 (01/101808:00 | General View O | waaws | B
15 [01/10/1808:09 | General View O | eews | A
(16 0U10/1808:09 | General View woad G | B |
17 DIA0/1808:09 | General View 0 | oadws | WA
18 01/10/1808.:05  General View 0 wow &
19 DI/10/1808:09 | General View O ears | B
20 DVI0/1808:09 | General View 0  issaiws |
21 [0U10/1808:09 | Ganeral View O ledvs |
22 [01/10/1806:09 | Gemeral View QO | aaws | B4
23 |01/10/1808:09 | Genaral View O cwws | B
|24 |01/1/18 0BI09 | Reinspection Photo D | toadirc | (A
125 |01/10/1808:09 | Reinspection Photo 0 | aarc | 4|
26 0U10/1E0B:05 | Relnspection Photo O | owws | 2|
27 |0W10/1806:09 | Reinspection Photo O | wecwrs |
28 01/10/1808:09 | Reinspection Phota D | loaws B
20 |DY/10/18 0B:DS | Relnspection Photo O oawc | 2|
130 [01/10/1806:09 | Reinspection Photo O wears | H
31 |9a/10718 08:09 Reinspection Photo D | leadirc | A
I; 01/10/18 DB:09 Reinspection Phots o D | oaws | A
33 0110/1808:09 | Reinspection Phote O iedrs R

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 14/8/2019



Merimen e-Claims Page 2 of 3

|_l.numllpurtl == 1 par page gdi
{No_|Finalized On | Mova Automotive Pte Ltd (Bukil Merah) Thumbnall| Print
34 |01/10/18 08:08  |Reinspaction Photo —— ﬁl Load G | BA
35 |01/10/18 08:09 | Reinspection Photo 0  wews | M
36 01/10/1808:09 | Reinspection Photo o © | weaws | B2
37 |01/10/1808:05  Reinspection Photo 0 iarws | &
38 01/10/1808:05  Reinspection Photo o O | v | 2
39 01/10/18 08:09 | Reinspection Photo © toawc | &
A0 DU/10/1808:05 | Reinspection Photo - 0 i | M
a1 |01/10/1808:00 | Relnspection Photo O | weawc | A
42 0110/1E08:09  Reinspection Photo © | teciws | B4
43 |p1/10/18 08:09 | Reinspection Photo o 0 waawe | M
44 0U10/18 08105 | Relnspection Photo 0| wdws |
45 01/10/1808:09 | Reinspection Photo 0 | loadiec | A
46 0D1/10/1808:05 Reinspection Photo - 0 wows | &4
47 011011808109  Reinspection Photo o o © | adwc | A |
48 01/10/1808:08 | Reinspection Photo © | aaws | A
45 01/10/1808:09 | Reinspection Photo © | aws | B
‘Documentation I - Sperpage V] B
o[ Finalieed On Mova Automotive Pte Ltd (Bukit Merah) Thumbnall Print
|1 |28/02/18 18:55 Certificate of Insurance o 0 | oesrps |
2 36/02/18 18:55 | Driver's Driving License s Load POF
'3 26/02/18 18:55 | E-filed GIA report o B Load POF 1
{Mo | Finakzed On India International Insurance Pta Ltd (HQ) Thumbnall | Print |
1 [14/03/18 02:20 | Singapore Accident Statament - O1 O | worr |
(Ha | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) | Thumbmall| Peint |
1 |11)03/18 17:47 | TP ESTIMATE- MARKED o @ | Load POF 1
@ |01/10/18 08:08 LoD g Laad POF
3 |010/1808:08 | RENTAL Load POF
4 |01/10/18 08:05 | LTA SEARCH FEE Load POF
5 14/08/1909:04  WORKSHOP INVOICE Loag POF
& 14/08/1909:04  AUTHORISATION TO ACT FORM . Load POF
) 14/08/19 09:04  DISCHARGE VOUCHER | Load POF
Linked Accident Report Documents

View [View in Browser [ <]
|Assessment Reports i 1 per page wl] E |
[No_[Finaiized On Mova Automotive Pte Ltd (Bukit Merah) ———— Thumbnail| Print
L 24/02/1815:50 | Accident Statement 0 | Losa HiM
12 26/02/18 11:54 | Addendum Sheet 0 | cesTiF
13 |26/02/18 1155 Accident Statement Addm. 81 g | Load HTM™
Phatos/Images Soeroae ]| &
fio  iFinalized Cn Mova Automolive Pte Ltd (Bukit Merah) Thumbnail | Print
1 26/02/18 1153 | Accident Photo O | s | 2
2 |26/02/1811:51 | Accident Photo O edre | A
3 |20002/1811:57 | Accidant Photo o © | Loscws | B2
4 36/03/18 1153 Accident Photo 0 s &
'S |26/02/1811:50 | Accident Photo - © | owawc | & |
‘Documentation [1perpoge  [v] B]'
Ho |Finmized On Maova Automotive Ple Ltd [Bukit Merah) Thumbnail| Print
| |24/02/1B 10:38 | Skatch Plan Load TIF

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/8/2019



Merimen e-Claims Page 3 of 3

Documents Checklist

| Show Remarks Tor [ Repairer O Handiing Insurer

fedin: Berssrks 0w DRvEte uwhlton you ihews it B3 other Daeties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/8/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coreg e 1sesor1sem)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/1118004838/T1PB3Q2
Date: 14/08/2019
REFERENCE
Handling Insurer: Indla International Insurance Pte Lid  Palicy No MCOMDD15
S simeit Vehiod. soonep Insured Vehicle No :  SHD3051S
Date of Loss: 23/02/2018 Nature of Claim: TP Claim No: MCT18020954
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SDD18D
Make & Model MERCEDES-BENZ E250, 2.0 SEDAN (A) Engine No: 27482030100357
Req. Date: 24/0272014 (Man. Year. 2013) Chassis No WDD2120382A885423
Colour: Silver Odomeler 42184 km
Engine Capacity. 1991 ec
Market Value/New Car Price: N/A
Sum |nsured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Stearing (Serviceable). Yes Footbrake (Serviceabls), Yes
Handbrake {Serviceable). Yes Engine Modification No  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Front Lelt Side Goodyear & mm Rear Left Side: Goodyear 6 mm
Front Right Side Goodyear 6 mm Rear Righ! Side: Goodyear 6 mm
The above values represen! the remaining e freads dentl
COST OF CLAIMS . Repairers  Adjuster's  Difference Diff %|
Farts 6,600.96 6,305.22 29574 4.48
Miscellaneous ltems 10.00 10.00 0.00 0.00
Labour 820,00 600,00 320.00 34.78
Paintwark Labour 0.00 0.00 0.00
Taowing D.00 0.00 0.00
Gross Total (S5) 7,530.96 6,915.22 615.74 8.18
+ GST 7.00/7.00% (S$) 52717 484 07 43.10 8.18
Nett Amount (S§) 8,058.13 7,399.29 658.84 8.18
+ Car Rental (4.0 x $5100.00/day + 7.00% GST) (5%) 428 00
+ Doc/Search Fee (58) 7.49
Nett Liability (S§) 7.834.78
Glebal Sum Settlement (S§) 7.,400.00
INSPECTION
Date of Assignment; 14/03/2018 Present Location; Mava Automotive Pte Lid [Bukil Marah)
Date Inspected. 20/03/2018 Inspacted At: BLK 1008 BUKIT MERAH LANE 3 #01-
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Repairer:Mova Automotive Pre Lid (Bukit
Merah)
Eslimated Parlod of Repair: 4.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAD TONG

NOTE: This repor represants our findings af the lime and place of inspection atated haren. Such napection has been camied ouf fo the bast of our
krowladgs and abilily bu! any ofher liabiity under any cther circumatances is heroby expressly excluded.
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REPAIR DETAILS -
Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised. 11 Jul 2019)

Parts: 143 MERCEDES-BENZ E250 2.0 SEDAN (A) (Catalogue:Menmen Singapore 1.0) [
Labour: Repairar's (Price-denominaled Standard List) |

Print Code: (Unsubmitted, no print-code for SDD180)
Validity: These estimates are valid only if they contain the print code {above) on all estimaie pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values nol in reference catalogue are prefixed with an asterisk *

Recommended Parts

No, Qty :::t Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Cracked 1,680.00FL*1,680.00FL
2 2 *FRONT OUTER SENSOR RH Not Working 510.00FL *510.00FL
3 2 *FRONT SENSOR O-RING Not 25.00FL “FL
Necessary
4 i *FRONT BUMPER FOGLAMP COVER RH Deformed 7800FL *7B.O0FL
5 1 *FRONT FOGLAMP COVER CHROME RH Not 138.00FL “FL
Necessary
B 1 *FRONT FOGLAMP COVER BRACKET RH Not 46.00FL ~FL
Necassary
7 1 ‘FRONT BUMPER SPONGE Deformed 185.00FL *195.00FL
8 1 *FRONT BUMPER BRACKET RH Not B7.60FL “FL
Mecassary
8 1 *FRONT BUMPER RETAINER RH Not 32.00FL " FL
MNecessary
10 18 *FRONT BUMPER RIVET Necessary 82 80FL *B2B0FL
11 1 “FRONT HEADLAMP RH -TBA Cracked - *-FL
12 1 *FRONT BUMPER REINFORCEMENT - CHECK Mol - *-FL
(NPA} MNecessary
13 1 'E:&DHT HEADLAMP PANEL RH - REPAIR Repair - “FL
| ']
lemen
14 1 “FRONT HEADLAMP RH (PART WITHOUT PRICE DURING 4 450,00 FL "4 450 .00 FL

ESTIMATE)
F=Franchise part L=LsitamDise

Sub Total (5§) 733440 7,00580
- List ltem Discount on L ltems 10.00/10.00% (S%) 73344 700.58

Total Parts (S§) 660096  6,305.22

Report was unsubmitted dunng this print-oui, |
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Recommended Miscellaneous Items
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Ne Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 ODITP Case (Insurer) 10.00 10.00
Sub Total (S5) 10.00 10.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPAIR FRONT HEADLAMP PANEL RH. TO REMOVE & Mew 450.00 300.00
REPLACE ALL ACCIDENT DAMAGED PARTS & REALIGN ALL
AFFECTED AREAS
TO SPRAY PAINT ON ACCIDENT AFFECTED AREAS New 350.00 250.00
3 TO REMOVE & REFIX REVERSE SENSOR & CHECK WIRING MNew 80.00 30.00
TO INSPECT FRONT LIGHTING & WATER LEAKAGE TEST New 40.00 20.00
Gross Labour Cost (S5) 920.00 600.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >
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