IME. CARE O'WNER

Errest

LER
AL

CC4 /Ml 8004422 nt ng

Nurveryu

fegvneH

ASSIGNMENT
a2/

Do Daie f T

Pre-assign  CCL / FTE

Mame of e

| Isuresd Tel Na

Exovss Soc Tl :5%

Is detver thir cowius?

Pvunad Yehicle MNa

{HE ok

m/alﬁ

Regrstered in Menmen

Tans-Gal ﬂ, i Lo

i YES | %

NG, Dnver Nume £ Ape W-’r E‘l{ f‘ﬂ: w

Claim Mo, Cb_'ﬂﬂ-ﬂg
Pohcy N 13 ?ﬂ:m
Mike / Maded Chaycoli 5!-“ - 2ai47)

poa _aaleafis

Nature of Accidem :

Place of Accidem

(il (GlA REPORT-&ES / NO - TP GIA REPORT @ | RO

Dirver Tel Mo S 3 xﬂ IVIL @ IND) Ensured Linbality % Final 7 Yes / Na
17 4s9¢s e —_— e
INSHS INSKS INERS INSKS
WS Gty Ao WP WP Wi
Teel Tel Tel Tel
Liuhikits L iabiliiy Liahiliiy 1 i
RMEKS RMKS: RMES RMES
Drabed T
Y= STl ] [ S I . EI'_AEE - DATE 7/ IMC
| 1 ] F ) fson-Bopuermgg fr e \
_J- Arafarle i o= JNon-Reporting e 3nds A
i e T " 3 fsun-Reporting Ju (Finsd) VR A
:3A‘_¢i EI '}.:} Mo Feeatios b {1 aoo-puelupy
Call o 2_ 2 &
S B Dt A o =B
o o | Adter eadl liz o Of -?‘ . 4 -
Torumeniaiion Check Lisn Handier  Typiss
Jremiicmmnn for oot o) ‘R
- After el bt O - =
- =
Kiebrdie Vischer: Ld'
ol Repuie Wil
L' Homsal ivimce —
= - Tivwing I:[h:m.'l.' I_E H [:l
B B EEVETN Ly
= — hoddicad Bl x _ [
— [r : |57 -
- _ |mAghemeeatmicion: LA [
= - LOG L4 =
Payiment Breakdown Forim _
PRELIMINARY ADVICE DweTime  2a/0T/rg Sent By, _ex M_" Mepegy  |Posi-Repalr Piotis:
LR T |.___| '._]
FINALIZATION UisteTime N __ Confirm with: Confirm by
Hepmir Cima 53 . i ~ days| Reduction: = Dmad | Call .1 F
FINAL SETTLEMENT  DiaeTine | E b T E{u wirim with F": =g (BN Eonutl 1 il |
FFiral | ubsiliiy: L] lll. L\ (Ap ! Anaessad) ROLA S/N No || ! o or B 28 Ave s
Repair Cind 6. l;'t 55 | Y q&ﬂ? ] -_'_‘._':"-' B E i
.o of Reereral (LOR) 55 of "' [ J' diys} =il | i MCVYTH &t Cvu
joms il U [LOUT: 5% g (Wi ¥] |_$ m dayx i Y, '__ :
Lo 1 e L0 st 3 r dup) ' Frosr JTIpE o ”

R ol [ Inllm.hIZum.nuL LM & |0V Thekk nnly ure

Lok e [ e Tw— (1 ek nly e CHANGING LANE
Media 5% e N Cliiim stutus. NommalRejecuTrivie Soile

| st 58 o teg Tow! Indcpendem ; 31 Repon Forma: |

Legal Cuosi 54 of . 1) Survew fee

Tt %1 4q Tilishal Sum 54

FINAL PAVMENT s/ Tinie Confim with Emal)

Paie 1. &.s'l‘ ﬂcﬂi 00  |Namet LlT"‘i AT U Ve = ﬁ

Pavee 10 (Sirike il NA I | g Numel 2

Payoc 1) (Stoke ol NA 55 Name 3




o [hasle

R(320\%

@@EJ‘.TF RES QD RES/EVAIINVIMY

MNP Wqks
iy futo
i

1o in=pest Veheh M

ff Winthshing

(60 S
rranred
Palicy No
Chgiiris M
Sum Insursd Esrnes
(Cliant's Rerard)

Maxe ol Vah

13?-.\1

(Pedicy Condition)

7% o ¥rp . .,

M Car i M Cycla [ Bus [ Van | iy

24

Taxl | Prima Movner |

]
I i
Truwck | Teaflar oo

z’o"’Zu

Gan Cond Falr | Paor { Burni

Stessring Imflr7 Jammed | Leaked { Bumt o

Brake Inlﬁr ! Jommied | Leaked [ Bumt i

Mixdi il ) SRim | STD AlRim o
Tyre Size F: T
R: 2:5/ F35/7Z

14

5072

~PR F5

Cioun g/n A Insueed | Sid | NI NA

%4 Risading 5;0’:7 ?- Tadior Insured | Std | NEENA

Eng M

Cho TAA PR FSHE #0306

(v )

Zgmark The veh had commenced it NS T @UHJEIHQV#JGTJFEFLII‘-'H‘EJ'JHTEU I PIR | SUBI
rapair at the tima of nspection TOYO | YOKO o

Bal o Klarkat Valys Eran fei

|DAC Accidant Bport Consistent? . Yes of No REal ? e ATal ?f & mm

S8 | FR Saen Consistant? - Yes or No L/Bal C? gy LEa ?/f P

Est. Bapan {7‘;‘ days Fes Yes o No DOA 71 /g //! o0 / ?Zi/g’

Lum Stim % IVal Yes or No Survey held af ——
T B | G | Roaoft r

CA | REV | REP. | 24HRS D!!l_nwa:r;;.M Frt | Rear | OIS | NS 1 U ooftop o

Vehicie IN1OUT cf 4--4’-’,
[hate Fersan Conplacted The WC | Chassis frame | Body Structure affectsd dis 1o collmken
Db / Time Ation | Insiracton

20/3 rite ppos % Cérdenn

LEF;_% \, 400

: Prell, Repont
Final Report

Regort Format

Add Fee:

Lump Sum /.81

& (&) 300,

Days Of Repalr

Resurvey Mo, of Trip:

SR R

1= g 2

0

|



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6256 3567 FAX: 6256 4315

Reg. No 189607126R GST Reg Mo 189-98071858-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref CC4/AXA18004933/K]s3
TN ERSGA o s ouessoszoe MK
Code: AXAZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Vah. SHB 7940K Veh. Inspected YP 40965
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 15/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Madification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre i
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  27/02/2018 |inspection Date 19/03/2018
Survey held at CITY AUTO PTE LTD
160 Sin Ming Drive #05-01,
Sin Ming AutoCity,
Singapora 575722
Sa. Remarks
A)THE INSPECTION WaSs CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




CITY AUTO PTE LTD Ty

BLK 8, SIN MENG JND ESTATE_ lmau.ra.z 5IN MING ROAD. SINGAPORE 575643 Py fsann
TEL 6453 1235, 6452 0850 FAX G453 TH44 e
24hrs Towing Services  Tel BB23 9838

Co. Reg. No.: 188503415C GST Reg. No.: M2-89208T3-4

LT

Estimate : QUOT201803-000202(00)

AXA INSURANCE SINGAPORE PTE LTD Date 0B/03/2018

NO 8 Vehicle No  YP4086S

SHENTON WAY Make/Model  I1SUZU NPRTSUHSA
AXA TOWER

SINGAPORE 068811

Attention: YEAN JAN FOODSTUFFS CO PTELTD Mileage (km) = O

Contact ' 878559420 Fax No Chassis No  JAANPRTSHGT 103051

Accident Date 27/02/2018 00:00.00
Claim No.  SHBT240K
Reference YP40%6S
Palicy Na, - D1TMTPCVEDD2254

SMNo Particular Quantity Unit Price Amount 5§
LABOUR :  Coy
*To remove and change two pieces aluminium com posite panel 1.0 1.200.00 1.200.00
*To spray painting on affected and replace parts 10 600 00 s00.00 For
“To re-new adverstimeant logo 1.0 450.00 ( Ea ) 450.00 ?44

LABOUR Total 58

2.250.00
rVer _tbopy
Varory Ao S,
f:‘af.,,,_,
ELOE Total S8 225000
GST 7% 5% 167 50
Amount Due S5 2.407 50

Ny

for CITY AUTO PTELTD

Fage 1 of 1



LKK Auto Consultants Pte Ltd ics res ne wsesoriser)
51 Uy Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sun@ikkauto.com.assignmentsi@ikkauto.cam

Toe AXA Insurance Pte Lid From: LKK Auto Consultants Pie Lid
8 Shenton VWay #24-01 51 Ubi Ave 1 #01-25
AXA Tower Paya Ubi Industrial Park
Singapore 058811 Singapore 408933
Altn:  Ernest Tay Date: 20 Mar 2018
Preliminary Advice
Insured Vehicle No - SHBTS40K
TP Vehicls No : YP4006S Accident Date 1 2TR22018
Make : ISUZU NPR7SUHSA Assignment Data : 1410372018
Dats of Inspaction  * 18/03/2018 EsL Duration of Repair ' 4 days
Inspection At Chty Aute Pte Ltd ( Sin Ming) (HQ)
160 Sin Ming Drive #05-01,
Sin Ming AutoCity,
Singapore 575722

Point of Impact | General Description of Damages
The vehicle sustained impact / damages ....0/S body.... portion and parts claimed are consistent to the accident

2.250.00
1.400.00

450.00
1,850.00

Repairer's Estimate (Gross)
Rewvised Amount

Check tems (Estimated)
Total

2 paaa

Lump Sum Repair

Total Loss Consideration

New for Old Vajue
Pre-Accident Value
COE | PARF Rebate
Salvage Value
Margin for Repair

auuaa

Remarks

l 1 The vehiche s repairable at our adjusted amount. \We nave also confirmed axcess and policy coverage
Kindly lat us have your authorisation.

{ ] The vehicle is uneconomical 1o be repaired. you are advised 10 invite tander for the wrack.

{ X ) Other comments . \We have not authorizad repairs.



CITY AUTO PTE LTD

e Al el inve Al i
BLK B, SiN Mmﬁmn ESTATE m-wu EEN MING ROAD, SINGAPORE 575543
TEL: 8453 1235, 8452 0ASD FAX. G453 TO4a
24hre Towing Services  Tel 9823 S88E
Co. Reg. No,- 199503415C GST Reg. No.: M2-8920975-4

TAX INVOICE
AXA INSURANCE SINGAPORE PTELTD Tax Invoice : 12018-003307
SHENTONWAY Dats : 04/05/2018
AXA TOWER Venicle No. = YP405665
SINGAPORE 0OBB811 Meake /| Model - 1ISUZL NPR7TSUHEA
Aftention: Motor Claim Department Mileage (km) O
Contact 67858420 Fax No Chassis No.  JAANPR7SHGT 103081
Accident Dats  27/02/2018
Claim No - SHBTE40K
Reference : JO201803-0213
Policy No. | D1TMTPCVEDO2254
SiNo. Particular Amount
83
* Lumpsum repair 1.850.00
Total 55 1,850.00
GST@® ™ 55 129,50
Grand Total 5§ 1,879.50
—
CABH | HETS | CREDIT CARD PAYMENT ONLY
Customer's Signature/Ca. Stamp for CITY AUTO PTE LTD

Please nate all works performed by City Auto Pte Lid as performed in this involce is subjected ta the loliowing Warranty
condltions:

1) Any repiacement of slecirical components will carry 1 manth warranty periad from dmre of this invaies

2) Any replacemant of mechanical components will carry 3 moriths warranty penod

Please note that all warranty does nol cover wear and tear conditions regardless of any components

City Auto Pie Ltd reserves tha right to determine any warranty conditions.

Thank You For Your Business |



CITY AUTO PTELTD

BLK 8, 2N MING IND, ESTATE, #01-00/82, SN MING ROAD, BINGAPORE STER42,

Ce. Fiog, No.: 1#8S03435C GST Aeg, No.: M2-6920975-4
RE: LETTER OF AUTHORIZATION

Name of owner: _YeAN AN FoopsTUFFS (o PTe LD NRIC:  4000pa7432

Address: 47 WAL BAT Waik M4 01- 0T WESTVIEW  Fogp FACTORY SMGapokE CERIFY

Name of Driver: _ MATWs  BiH__ AMBAAS NRIC: &TibiTosL
Address:
Accidenton  1P3fwii Involving  WB T4k ANp VP sudig

m SETLAMG  RDAD

In consideration of City Auto Pte Ltd, repair my/our Motor Viehicle _ 15U2U  MPRIS

at my/our request [/We the above owner of Motor Vehicle No: 70 405 - do suthorize
them to demand clsims, setile and received whatever amount payable by the Insurance Co or Third Party
or 1o commence legal proceading if necessary in myfour name for ‘he cost or repair end ths loss of
usc/rental, et and to amy of there appointed solicifors to sct for mefus in saspect of the said
accident/claim and all amounts claimed or settled shall be belong to them sbsolutely, 'We further

- muthorize them to give an absolute dischargs on my/four behaif.

[/'We hereby authorize City Auto Pte Ltd, my/our repaiver to give further instruction on my/our
behalf concerning the zaid claim and such, all fiture comespondence should be addressed to the
szid firm/co.

My/Our repairer suthorize to receive on my/our behalf manies claims, correspondancs and give s
valid discharge voucher or any other documents in connection with this on myfour bebalf and for

1/We fixther agree to fully co-operats and attend all court hearing that are necessary and subject .
to prosecution and claim maintained by City Auto Pte Lid.

['We further agree to undertake o indemnify them sgninst my/our claim for the cost which arises
therewith.

In the event that my/our unsuccessfil claim, [/'We undertake to pay the repairer for the cost of
repairs to my motor vehicle.

N\ e CITY AUTO PTE LTD
m i’g 81k U Sin Ming Road
Owner Signature: ./ Witnees Signature; _ *01-5UB0ERSIn Ming ind Eat
~ I a
Mame: -

Tel: 84537 3 x: G453 T
Name: (Ciaints Sectinn) -

Dttﬂ:. Dm




&rzoe Menmen e-Claims

Print Received Message

This mall s associated with

*YP4096S (C0472433)
[SHB7940K]
TP
YEAN JAN FOODSTUFFS CO PTE LTD
Feb 27 2018 2:00PM
[TRANS-CAB SERVICES PTE LTD]
City Auto Pte Ltd ( Sin Ming)

From AXA Insurance Pte Ltd (HQ) (AXA_SG), senl on 03/06/2019 16:46 PM.
To LKK_HQ
Subject Alert - Ad] Mandate Approved (5§1998.00) - YP4096S - Claim Handler: Stacey Ng

Approved: 1958.00.




CamEany AEgmwEnEn sa VDT T90R

S0 AYVE L@ A A PSUSTHIAL PARK, SIS APUINE. SmSLt TEL @ e RISRII8) FAN | iBES) AISELTEY

Immediate Advice

To : AXA Insurance Pte Ltd Date: 30/5/2019

Survey Details:
Date of loss 27-Feb-18
Date of appointment 14-Mar-18
Date of survey 19-Mar-18
Location af survey CITY AUTD

Vehicle Details:
Claim Type: THIRD PARTY CLAIM
Vehicle number ¥P 40965
Make and Model I5UZU
Date of registration 1-5ap-16
Excess
Market Value
Parf Rebate
Mett Loss

Repair details:
[Initial Estimate | 2,250.00 |
Proposed/Revised repair cost:

Parts
Check itemns [estimate) 5 B
Labour 5 1,400.00
Total 5 1.400.00
Lump Sum(|f applicable)

[Number of days for repair | a




Csmpany Megisuanon e VFHED TR
1T AVE | o2 FAYS DI INDUSTRIAL PARK, SINGAPOMY 08858 THI o oied) alS68al FAX

vl ISRl 118
Remarks:
LIABILITY DOWN. 5450- RENEW AD LOGO IS SUBIECT FOR PROOF
(BILL) FROM TP REPAIRER.
Mandate:
Liability(TP) 100%
Propased repair cost 5 1.498.00 |GST
Loss of use 5 500.00 |5100x5
LTA search fees
Proposed Total 5 1,998.00




CITY AUTO PTELTD

i STOP A wliresndlioe L odeslioes
BLK 8. SIN MING IND. ESTATE. #01-80/82, SIN MING ROAD. SINGAPORE 575843
TEL 68453 1235, 6452 0850 FAX 6453 7044
Z2ahrs Towing Services Tat 9823 58598
Co. Reg. No.: 199503435C GST Reg. No.: M2-8920678-4

Your rel: SHETS40K
Our raf; YP40S6S

04/0572018 WITHOUT PREJUDICE
Attrc Motor Claim Dept

AXA INSURANCE SINGAPORE PTE LTD

NO. 8

SHENTON WAY
AXA TOWER
SINGAPORE 088811

Daar SirMdm.

We rafer to the above said accident

We enclosed here with relevant documents as stated below -

- Repair tax invoice
- Lettar of authonzation

As instructad, we are claiming the following as stated below -

Cost of Repair 5§ 197950
Additional Loss of usa (5 Days x $100.00) 5% 500.00

5% 247950
—_—

Wa do not have the survey report and photographs as our client's motor vehicle was surveyed Dy your appointéd surveyor
Plzasze kindly let us know whether you are preparad 1o sattle our client's claim & we look forward to hear from you soonest

Thanks & regards

LIS

Vronica Law (Claim dept.)
Tel 6453 1235
Fax: 64537944

Emall giyaulo@singnel com.sg o



Joy Irene (LKKAuto)

From: loy Irene [LKKAuto)

Sent: Monday, 23 April 2018 4:16 PM

To: ‘claims@transcab.com.sg’

Cc: ‘carrisalee@ava-ins.com’; 'icewong@ava-ins.com’; ‘ireneng@ava-ins.com’;
‘foonghon@ava-ins.com’; Admin A

Subject: ACCIDENT INVOLVING SHB 7940K & YP 40965 ALONG GEYLANG ROAD ON
27/02/2018

Transcab Taxi

Singapore

Dear Sir/Madam,

OUR REF : CC4/AXA18004933/Kjb3
YOUR REF : P1680520 (SHB 7940K)

ACCIDENT INVOLVING SHB 7940K & YP 40965 ALONG GEYLANG ROAD ON 27/02/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from City Auto Pte Ltd acting on behalf of the owner of YP 40965 against your
motor insurance policy.

Based on the accident report and accident scenario, we are of the opinion that liability is not to our favour.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

We also wish to advise that there is an excess of $55,000.00 attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settlement of the third party claim.

AXA shall keep you informed of the third party claim settlement and thereafter kindly let AXA have the
excess payment in your cheque payable to “AXA Insurance Pte Ltd". Please indicate your vehicle
registration number and the date of accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by AXA for the above subject matter, AXA
expressly reserves all their rights under the policy to refund the excess payment in the event that there
arises any known policy breach and or exclusion material to coverage.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply to us
within 10 days from the date of this letter. Your intent must be formally expressed to us and
acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided
at our reporting centre. The list below is not all inclusive and further document may be required:

L



Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior
knowledge and consent. If you receive any correspondence or legal document such as a Writ of Summons
in connection with this accident, please forward it to us immediately. You may email it to cst@axa.com.sg /
joyirene@lkkauto.com or deliver it by hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorized driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact our Claims Service Team at 1800-880 4888 at
our operating hours 9:00am to 5:30pm (press 1 for Gl and option 3 for claims) or cst@axa.com.sg /
joyirene@lkkauto.com. Please quote our claim reference when you contact us that we can assist you more
effectively.

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@Ilkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or
privileged information.|f you are not the intended recipient {or have received this emall in error| please
notify the sender immediately and destroy this email. Any unauthorized copying, disclosure or distribution
of the material in this email is strictly forbidden.



CITY AUTO PTELTD

8LK 8, 2N MING IND, ESTATE, #01-60/82, 3IN MING ROAD, SINGAPORE STBLR,
TEL: 8553 1238, 5452 030 FAOC 8453 To44

2anrg Towing Services Tel: §623 9858

Ce. Reg. ho: 168503435C GST Reg. Mow M2-BE209TH-4

RE: LETTER OF AUTHORIZATION

Name of owner: TeaN AN FOODSTURES (o PTE t1p  NRIC: <¢0egaaz

Address: 47 TAS BAT Wawk # 01-0T WESTWIER Fogp FACIoRY Smearore B3TIRT

Name of Driver MATWS BN AMBAAS NRIC: 671637041
Address:
Accident on___ 03w Invalving  CHB 1%k AND TP b0des

&falong  GETLANE ROAD

In consideration of City Auto Pte Ltd, repair my/our Motor Vehicle _ 15Uzu  WNPRTS

at my/our request I'We the above owner of Motor Vehicle Mo: 10 40465 - dn suthoriza
them to demand clsims, setfle and received whatever amount payable by the Insurance Co or Third Party
or to caommence legal proceeding if necessary in my/our nams for the cost or repair nd the loss of
use/rental, ete and to any of there appointed solicifors to act for me/us in respect of the ssid
sccident/claim and &ll amounts clalmed or settled shall be belong to them absolutely. I'We further

" authorize tham to give an absolute dischargs on my/our bebalf.

1/We hereby authorize City Auto Pte Lid, my/our repaier to give firther instruction on my/our
behalf concemning ths said claim and such, all fiuture comespondence should be eddressed to the
seid firm/co.

My/Our repairer suthorize to receive on my/our behalf monies claims, comrespondance and give &
velid dischargs voucher or any other documents in connection with this on my/four behalf and for
melus,

U'We firther agree to fally co-operate and attend all court hearing that are necessary and subject .
to prosecution and claim maintained by City Auto Pte Ltd.

[We further agree {0 undertake to indemnify them against my/our olaim for the cost which ardses
fherewith.

In the event that myfonr unsuccessfil claim, I'We undertake to pay the repairer for the cost of
repairs to my motor vehicle,

CITY AUTO PTE LTD
Blk 8 Sin Ming Road
Qumer Signature: A\ Witness Signatare: ___#01-58/60/8%Sin Ming Ind Est
. ] Tel: 84531 .
SHim : m}ﬂ 7944

Date: Dats:




CTTY AUTO PTE LTD i
gl 4 g ! W v
e
Sgmatu Lgmatore o AWiness | W staerp [if apmbicabie)
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AXA THIRD PARTY DIRECT SETTLEMENT

1. PLEASE ENPRESSLY RESERVE YOUR CLIENT S RIGHTS iF 50 REQUIRED IN THIS SETTLEMENT DOCUMINT

[ VehideNo: | SHB TB40K [
{ ¥P 40865 TP witi mose: 1SUZU NPR75
| Date af Aczident/ Time: Z7/02r2018
Nepad Fetimale o ] I 3% og o
aWapes Con © 1,488 00 GST INCLUDED
ol U % = 500.00 ﬁ_ﬂﬂﬂﬂﬂ g Cav
qgata bl vl [3 dayy ol & pe= day
L ATA/GIA Sedich Tog — 4 5
Orife=a §
5
Final Setthement Sum s 1598800
| Payee Name  CITY AUTO PTELTD
Is Thied Party Workshop Gik Regipered? | | TES [ «] WO (Ginchy moxate Deiow)
) o Non GlA Regitered Workahop: Rgreed Lisbi iy ou___iw)
LY Fer GIA Regiviered Warkahop: BOLA Apphcable Tedl' Mo ROLA Seerang No
BOLE |ty (W) Asnvend Lipbebiy (%) %)
* dsseised Labiity te be filled only for cham coliioni ond for coset whene BOUA does ngt ol
Rerrariy
NOTE:

3 THIS SETTLEMENT 1S ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMBSION OF

LAABILITY ON ANA AND THEIR CLIENT/TORTFEASDR IN ANY MANNER WHATSDEVER,

3 ANA RESERVES THEIN RIGHTS UNDER THE POLICY TIRMS £ CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable 1o rental clmm - &1l document sie o be whmdtes with the emtiement conbomation. n the evett renbal
agres=mam [ invoices dre nof reorived within 7 days of this signed confiomation we will sutomatically revert 12 logs of use claim

e the NIMA rate

‘Well confirrmed that thin o a full and finel setthement that we and ot ow chent haveMad ey agimit vod [RXE and thea

polscyhe ides fduthor e Orhver fTortfessd i) for any and ol loaies [past/peesentfuture | prding from (his socdent

We confemed thit we have the suthonty of aur thient 1o act Tor shd on ther Beball in Bl sccident

B Shpmion 'Wes $54 00) ANA Towe S=-rgepo v TLRF] |
ARA Captarvwr Cantte 800070

felmahce 0

b LRBD ARER  aak cDvAE
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CITY AUTO PTE LTD

P Stop Adomotive Soludurn
BLK B, SIN MING IND. ESTATE, #01-80/82, SIN MING ROAD, SINGAPORE 575643
TEL! 6453 1235, 6452 0850 FAX 5453 To44
24hrs Towing Sarvices Tel 9823 58398
Co. Reg. No.:1935034)5C GSTRag No: M2-8920478-4

AXA INSURANCE SINGAPORE PTE LTD Tax Invoice : 12018-003307

NO. 8 Date : 04/05/72018
TR Vehicle No. : YP4096S
SINGAPORE 088811 Make | Model - I1SUZU NPRTSUHSA
Attention: Motor Claim Department Mileage (km) : 0

Contact : 87858420 Fax No. : Chassis No. : JAANPRTSHGT103051

Accident Date . 27/02/2018

Claim No. : SHBTO40K
Reference | JO201803-0213

Paolicy No. : D17TMTPCVEDD2254

s

* Lumpsum repair 1,400.00
Total 55: 1,400.00

GST @ ™ S§: 868.00

Grand Total S5 1,488.00

e —

CASH | METS | CREDIT CARD FAYMENT ONLY

jer—

Customar's Signature/Co. Stamp for CITY AUTO PTE LTD

Pleasa note all works performed by City Auto Pte Ltd as performed in this inveoice is subjected to the following Warranty
conditlons:

1) Any replacement of electrical components will carry 1 manth warranty pericd from date of this invoice.

2) Any replacemant of mechanical componants will carry 3 months warranty period.

Please noie that all warranty does not cover wear and tear conditions regardless of any components.

City Auto Pte Ltd reserves the right to determine any warranty conditions.

Thank You For Your Business |



Merimen e-Claims

Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Proceed Direct Settiement

(CLAIM SUBFOLDER TRACKING

| Cass hotifies |Est Submitted | Ad) Asmigned Ad) Rt Ad] Supmitted | Ins Auth’ed Status

| 14 Mar 2018 Pending for Survey
Fain 14 Mar 2018 16:56 581,400.00 5%1,400.00 Report

| | Eae At | gon Exvmates | | view mpe it

Reference

CLATM SUBFOLDER DETAILS

__|[Created by insurer]

Insured!

| TRANS-CAB SERVICES PTE LTD, Co. Aeg. No.: 200303578, Emall: CLAIMSENTRANSCAB.COM.5G

Main
Clatrmant:

YEAN JAN FOODSTUFFS CO PTE LTD, Co. Reg, No.: 2000027932

Vehicle Reg
Na.:

YP40965

23/02/2018 14:00 - :59

Date of LOSS! | 143 Manths and 18 Days From LTA Reg Date (Man ¥r)]

Claim Type:

TP/ CO472433

Palicy/Cover

Note No.: PL680520 (Third Party Only)

Vehiele Reg.
No.
[ Imsured):

Poliey No.

(Claimant): DITHMTPOVEDDI254

Excess: S55,000.00

Raspairer:

City Auto Pte Ltd ( Sin Ming) (HQ) Block B Sin Ming Raad #01-58/60/&2 Sin Ming Est, 575643 Sin Ming - Tal: 64531235

Handling

Insurer:

ANA Insurance Pte Ltd (HQ) - Tel:t 6338 7288 ... [Handled by Stecey Mg - GEED 4351]

Claimant's
Insurer:

Sompo Insursnce Singapore Pte. Ltd. [HQ) - Tel: 6461 8555

| Adjuster

LKK Aute Consultants Pte Ltd (HQ) - Tel: 62563581 .. [Handled by KENNETH KONG] ... [Final Rpt due 23/03/2018]

[Driver/Custn
\dian
{Insured):

EDMUND TOH CHAT KEAT () ,

MNRIC: 520078338, Tel: +6596308383 Emall:

:_mu:um MAIL RECEIVED

view All |  Compese Case Mail |

e ANA_SG (03/08/2010): Alert - Ad] Mandste Approved {$$1908.00) - YP40985 - Claim Handler: Stacey Ng
e AXA_SG (23/03/2018); TP settlement - CO4T2433/P16B0520
e ANA_SG(14/03/2018): WP / New TP Assignment - CO472433/P1680520

Due Date  Priorlty Type

|
|
|
i ALL ASSOCIATED TASKS=

|'Hu reqults

Task Group Subject  Handler Assigned By

view all | Search tasks | Creste Mew Task | compiees |
Completed On Created On ~ Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 27/6/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*YP40965 (CO472433)
[SHB7940K]
TP

YEAN JAN FOODSTUFFS CO PTE LTD
Feb 27 2018 2:00PM
[TRANS-CAB SERVICES PTE LTD]
City Auto Pte Ltd ( Sin Ming)

Upload Documents | _Uplaad Photes | _Compose New Lester | _upload Vides | _Upland Audia | View [Vien 'n Sromenr L)
_-umn,fcnrmpon&;m 1 per page “_E_I__@_
Mo |Finalired On LHK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1| (oraf) Third Party Express Settiement - Paymaent Breakdown 0 o
\Assessment Reports B tperpage V]|
Mo | Finalized On LKK Auto Consultants Ple Ltd (HG) Thumbnall Print
't 120/03/18 14:07 | Adjuster Immediate Advice O | oadnm |
Photos/Images [3oerpege [v]| W
[No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
(1 30/05/19 18:4% | General View 0 | caerc |
2 30/05/19 18:45 | General View 0 | casirs | A
3 I0/05/19 18:45 | General Viaw O | waaws | A
4 |J0/05/19 18:45 | General View O | eews | B
's  |30/05/19 18:48 General View D | ioad s | @
6 |30/05/19 18:48 | General View 0 | ot | (A
:- 30/05/19 18:45 | Ganeral View 0D | usaws | B
ip I0/05/18 18:4% | General View 0O iteows | B
8 |30/05/18 18:43 | General View D itciwc | HA
10 [30/05/19 18:48 | General View O | wedws | A
(11 30/05/19 18:45 | General View ©  eowc | BB
12 J0/05/19 18:45 | General View 0O adws | A
13 30/0%/19 18:43 | Genaral View © | s | B
(14 30/05/19 18:43 | General View 0 | wwrwrs | &A
{15 | 30/05/19 18:48 | General View 0 | weawrs | 4
(16 |30/05/19 18:48 | General View 0| divs | &
117 |30/05/19 18:45 | General View O | Loairs | & |
18 30/05/13 16:45 | General View O wors &
(18 |30/05/19 18:43 | General View D | wadwc | A
20 (30/05/19 18:45 | General View © | aows | @A |
Documentation 1 per page ~]| &
No | Finalized On AXA Insurance Pte Ltd (HQ) Thumbnall| Print
1 [14/D3/18 16:21 | EMAIL_ABS @) | Load PoF

{2 |14/03/18 16:21 | SHETY40K INSD GIA_ABS 8 Load POF

3 14/03/18 16:21 | YP409ES TP GIA_ABS Lowd POF

to  Relabel/Reorder | LK Auto Consultants Pte Ltd (HG) Thumbnail | Print
1 20/03/18 15:18 | TP ESTIMATE- MARKED © | Losaroe

2 |30/05/19 18:49 MANDATE 1A s Load POF

3 27/D6/10 08:52 | WORKSHOP INVOICE Load POF

4 |27/08/19 08:51  AUTHORISATION TOACTFORM ___g___l.gggf_{'ﬁ__
|S | I7/D6/19 08:52 | PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM Load POF

6 l27/0en1908::2  [LETTER TOO1 Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

27/6/2019



Menimen e-Claims

Page 2 of 2
|Letters/Correspandences = {1 per page E i~
{Hu Finakzed COn LEK Auto WE} Lid (HQ) Gjm- Print

Documents Checklist

DOCUMENTS CHECKLIST

meset | seve | prime |

There are no document checklists configured,

Show Remarks To: [ Handling Insurer
Wiple Bemarks arl priwele uikess you Shae 10 obhes purhes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 27/6/2019



Preview Page 1 of 1

MOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SHBT7940K (Insd veh) Model: ISUZU NPR75UHSA 5.2 D (M)
YP4096S (TP veh)
|Date of Accident: |27/02/2018
Global Sum Settlement |- | [ ] Yes | [X] No
Repair Estimata 3 2,407.50
Final Repair Cost 8 1,498.00
Loss of Use -] 500.00 5.00 days at $100.00 per day
Rental (if any) 13 0.00 days
LTA / GIA Search Fee :$ 0.00
Others: '$ 0.00
‘5
Final Settlemant Sum H 1,988.00

Is Third Party Workshop GIA Registered? [ 1] YES [ X] NO (Kindly indicate
belaw)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability (") Assessed Liability () (%)
* Assessed Liability fo be filled only for chain collisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |City Auto Pte Ltd 3 1,998.00
2) i
JOANNE LEE KHANG MIN 27 Jun
2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Fimal Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 27/6/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd coreqne 1sssor1ser)
51 Ubl Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408833
Tel: 62568-3561 Fax: 6844-8805 Email: surf@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/AXA18004833/KJB3G2

Date: 27/06/2018
REFERENCE
Handling Insurer: AXA Insurance Ple Lid Policy No: P1B80520
ﬁ::"_’"““ Vehicle 4008 Insured Vehicia No : SHB7940K
Dale of Loss: 271022018 Mature of Claim: TP Claim No: CD472433
ESCRI
Reg MNo: YP40965
Make & Model: ISUZU NPRTSUHSA, 52 D (M) Engine No: 4HK 1506549
Reg. Date: D8/08/2018 (Man. Year: 2016) Chassis No JAANPRTSHGT103051
Colour; Blue Odometer: 58804 km
Engine Capacity: 5183 cc
Market Value/New Car Price: N/A
Sum Insured (5%) Market Valua/New Car Price
NDITION OF VEHI AT THE TIM| F RVEY
General Condition: Stearing (Serviceabls). Yes Footbraka (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification Mo  Pre-accident Condition:
I FTYR
Front Tyre Size: 21675 R17 Rear Tyre Size. 215/75 R17 (D)
Front Left Side: Bridgestone 9 mm Rear Lefi Side. Bridgestone 9/8 mm
Front Right Side: Bridgestone 9 mm Rear Right Side: Bridgestone 9/9 mm
The above values represen the remaining fyre reads depth
COST OF CLAIMS Repairer's Adjuster’'s  Difference  Diff %
Parts 0.00 0.00 0.00
Miscellaneous llems 0.00 0.00 0.00
Labour 2,250.00 1,400.00 850.00 37.78
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 2.250.00 1.400.00 850.00 3ar.7a
+ GST 7.00/7.00% (S§) 157.50 98.00 58 50 37.78
Nett Amount (S$) 2,407.50 1.498.00 909.50 ar.ms
+ Loss of Use (5.0 x $5100.00/day) (5%) 500.00
Nett Liability (55) 1,998.00
INSPECTION
Date of Assignment: 14/03/2018
Date Inspected: 19/03/2018 Inspecled Al 160 SIN MING DRIVE
Repairer.City Auto Pte Ltd { Sin Ming)
(HQ)
Estimated Period of Repair; 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/6/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: Joy Irene Bascao

NOTE: This report represerds our findings af the Kme and place of ingpection stated horein. Such ingpechion has been camied ouf fo the bes! of ouwr
knowledgs and ahdify but any other Kability under any ofher circumstances is hereby srprassly aroluded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/6/2019
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REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 23 Jun 2018)

Parts: NIA ISUZU NPRT5UHSA 5.2 D (M) (Mode! not available in database)
Labour: Repairer's (Price-denominated Standard List)

\Print Code: (Unsubmitted, no print-code for YP40965S)

|Validity: These estimates are valid only if they contain the prinl code (above) on all estimale pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

(Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
i Report was unsubmifted during this print-out.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/6/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no now miscellaneous llems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND CHARGE TWO PIECES ALUMINIUM New 1,200.00 1,000.00

COMPOSITE PANEL

TO SPRAY PAINTING ON AFFECTED AND REPLACE PARTS Naw B00.00 400.00
3 TO RE-NEW ADVERTISEMENT LOGO New 450.00 0.00

Gross Labour Cost (S3) 2,250.00 1,400.00
Report was unsubmitted during this print-out,
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/6/2019



