A SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary
General Details Workshop Details
Involving Total Rebate Amount
1 2014 PORSCHE MACAN 2.0 A/T ABS PORXXX (SKP878U) 102705
Date of Loss
10 March 2018 Nett Loss Amount
$97,295.00
Time of Loss
9.00 Assigned Workshop

LKK AUTO CONSULTANTS PTE LTD (OD)
Loss Description
SKP878U (INSD) HIT KERB Target Date of Completion *

14/06/2018
Comment

Days of work completion *

92

httne*/lun emariclaime axa cnm sa/elaim-nortal/htmllindex-vandnr-sarvire-ramiasts htmi#/sarvice-raniiecte/acsacsemant/?earviceRaniiastNiimhar=2494RAR iah=narteandlahniir
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® SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date
SKP878U dd/mm/yyyy
Registration State

' Registration Date *

SINGAPORE
- 24/07/2014
Mileage
Age of Vehicle
17541
3
CATEGORY Manufacturing Year Driver Details
POLICY INFORMAT... 2014 CATEGORY Driver Name
ASSESSMENT INFO... FNOL INFORMATI...  AURIS HANS JOERG THOMAS

2014

POST SURVEY INF...
https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=34946&tab=partsandiabour
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CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

PORSCHE MACAN 2.0 A/T ABS

PORSCHE

Model

PORXXX

MACAN 2.0 A/T ABS D/AIRBAG AWD

Type

Type of Paint

Chassis No

WP1Z7Z7957FLB01675

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Date of Birth

12 March 1961

dd/mm/yyyy

Age

57

Occupation

Unknown

Education Qualification

Other

Driving Experience

httos://vo.smartclaims.axa.com.sa/claim-nortal/html/index-vendor-service-reauests himl#/service-reauests/assessment/?serviceReauestNumber=34946&tab=partsandlabour
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

- POLICY INFORMAT...

ASSESSMENT INFO...

WP1Z7795ZFLB01675

Engine No

056057

056057

Engine Capacity

1984

Sum Insured

200000

Market Value

200000

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

Driver License #

License Type

License Issue Date

1 January 2016

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=34946&tab=partsandlabour
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FNOL INFORMATI... 261 BUKIT TIMAH ROAD, #09-05,
259703, Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI...  Personal Correspondence

POST SURVEY INF...

CATEGORY Gender

FNOL INFORMATI... Male

POST SURVEY INF...

CATEGORY Marital status

FNOL INFORMATI... Unknown

POST SURVEY INF...

CATEGORY Identification #

FNOL INFORMATI...  S2771377G

httos://vo.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.htmi#/service-reauests/assessment/?serviceReauestNumber=34946&tab=partsandlabour 4/5



POST SURVEY INF...
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a® SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=34946&tab=partsandlabour 13



Detailed Assessment

Inspection Date *

15/03/2018

Total Loss

Yes No

Towing Charges

0

Voluntary Excess

0

Compulsory Excess

2000

Young/Inexperienced/Unnamed Driver Excess

0

Other Excess

Age of Tyres

Front Tyre Size
265/45R20

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)
Yes No

Engine Modification
Yes No

Pre-accident condition

Good

Tyre Condition

Spare wheel

Rear Tyre Size

195/40R20

httns //vn smartclaims. axa.com.sa/claim-nortal/html/index-vendor-service-renuasts htmi#/service-renuests/assessmeant/?serviceReauestNuumber=34946&tab=partsandlabour
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Front left side Rear left side

MICHELINémm MICHELINé6mm
Front right side Rear right side
MICHELIN6mm MICHELINé6mm

httne'/hun emartrlaime ava rom en/elaim.nartal/htmllindavaendar-canvire.raniaete htmitt/eanira.raniiecte/accacemeant/?carviceRaniisstNiimher=3494RR tah=narteandlahniir 3/3






) SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement%
20 100

Paint Labour/Material Ratio

Paint Labour Ratio Paint Material Ratio
20 80
Cash Loss
Yes No

Part Supplied by AXA

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=34946&tab=partsandlabour 1/2



Yes No

httne-/lin emartrlaime ava rom enlrlaim.nnrtal/htmllindav-uandnr-caniira.raniiocte htmiff/cansira-raniacte/accacemant/?eanviraRan isstNiimhar=3494RR tah=narteandlahaur
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

I N

EDIT " i MATERIAL SIDE PART NAME i g,ii‘.}g;“"ucs
PROTECTIVE
’ ! 1 FILM
P95B-833-021- -
GRV/DOOR
s 2 L SHELL REAR
(LH)
Fa 3 1 INSULATION
DOOR SEAL
” # ] OUTER
L F 3 5 6 CLIP
8 P 6 2 GASKET
COMBINATION
; ’ ¥ 2 SCREW (WHO03)
CAVITY
s’ ¥ L PRESERVATION
DOOR
- ’ 9 1 ARRESTER
HEXAGON
o p 10 4 SOCKET HEAD
BOLT
‘ COMBINATION
B ’ 1 2 CoNen
o p 12 1 DOOR SEAL

Summary Parts

CONDITION

Necessary

Damaged

Necessary

Necessary

Necessary

Necessary

Necessary

Serviceable

Necessary

Necessary

Necessary

Necessary

LIST DEPRJ
PRICE BTTR%

1833.1

8.7

219.9

0.8

0.8

24

89.6

1.5

17

128.2

DiIsc SALV
OUNT% AGE%

20

20

20

20

20

20

20

20

20

20

20

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=34946 &tab=partsandlabour

PART
PRICE(NET)

50.56

1466.48

6.96

175.92

3.84

1.28

3.84

7168

4.8

272

102.56

ACTION
(PARTS)

Reviewir

Reviewir

Reviewir

Reviewir

Reviewir

Reviewir

Reviewir

Deny

Reviewir

Reviewir

Reviewir

Reviewir
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SR

EDIT ol
= s 13
E I 14
V 15

& s, 16
Vy 17

= g 18
L £ 19
= I 20
s 21

] rd 22

QUAN

Y MATERIAL

REPAIR/REPLACE (LABOUR)

PART

PART NAME NUMBER

DOOR SEAL

DOOR TRIM
REAR BLACK
LH

STONE GUARD
LH

REPAIR KIT

P95B-839-475- -
GV9/MOULDING

SILL COVER

SOUND
ABSORBER

P95B-810-971-E
-WHEEL-
HOUSING
LINER

ALLOY WHEEL

P95B-853-541-A
-/BRACKET

PART NAME

TO REMOVE / REPLACE

REPAIR/REPLACE

(PARTS)

DAMAGED LH REAR DOOR &

OTHER AFFECTED BODY

PARTS INCLUDING PANEL BEAT

/ STRAIGHTEN C PILLAR &
FITTING WHICHEVER
NECESSARY INCLUDING
ALIGNMENT OF BODY

STRUCTURE

CONDITION

Necessary

Damaged

Serviceable

Necessary

Necessary

Damaged

Necessary

Deformed

Serviceable

Necessary

LABOUR R&R

3120 0

LIST
PRICE

168.6

514.3

991

140.7

2353

33.7

218.2

LABOUR REPAIR

DEPRJ DISC SALV
BTTR% OUNT% AGE%
20
20

20

20

20

20

20

20

PAINT ACTION (LABOUR)

] Reviewing

https://vp.smariclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=34946&tab=partsandlabour

PART
PRICE(NET)

134.88

411.44

79.28
112.56
188.24

26.96

174.56

35.44

COMMENT

ACTION
(PARTS)

Reviewir

Reviewir

Deny

Reviewir

Reviewir

Reviewir

Reviewir

Reviewir

Deny

Reviewir
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EDIT SR NO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT RE

P 2 TO SPRAY PAINT LH REAR

DOOR, C PILLAR 2200 0 0 Reviewing i

TO CARRY OUT BODY ANTI-
& 3 RUST PRESERVATION TO 100 0 0 Reviewing i
AFFECTED AREAS

TO TRANSFER WINDOW

P 4 MECHANISM FROM DAMAGE
DOOR TO NEW DOOR & CHECK
FUNCTION ABILITY

780 0 0 Reviewing f

TO CHECK STEERING
GEOMETRY & CONDUCT

& 5 WHEEL ALIGNMENT 0 0 0 Deny i
ACCORDING TO
SPECIFICATIONS

& 6 TO REMOVE / REPLACE TYRES

& RIMS @ $60/- 0 0 0 Deny f

P 7 TO SUPPLY 1 PCS TYRE

$580.00 EA 0 0 0 Deny i

TO RE-PROGRAMMED SYSTEM
] ra 8 & ERASE FAULT CODES AFTER 600 0 0 Reviewing i
ACCIDENT REPAIR

TO SUPPLY 1 PC NO PLATE "
2 ra 9 $70.00 EA 70 0 0 Reviewing i

hHtne-lhin emartrlaime ava ram enlrlaimonadallhtml/indavarandnar.candira_rannacte himit/eansira_ramiiacte/accacemant/?caniiraRaniiactNiimhar=1404RR tah=narteandlahaiir 3/3



Assessment Details

General & Workshop Details

Vehicle & Driver Details Vehicle Condition

SR
EDIT NO

" & 1

4 ' 4 2

NAME

DAYS OF
REPAIR : 6
DAYS

SUNDRIES

ACTION AMOUNT
Reviewing
Reviewing 50

Taxes & Ratio

COMMENT

NECESSARY

Parts & Labour

REMOVE

i}

Miscellaneous

hitne-/lun emartrlaime ava rnm enlrlaimonnrtal/htmlfindavoavandnr.candira_rannacte htmit/candira_raniiacte/accacemant/?ecaniiraRaniiacthiimhar=1404R& tah=narteandlahaiir

Summary
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Assessment Details

General & Workshop Details

Claim Amount

CATEGORY

Labour

Miscellaneous

Excess

Spare Parts

$7,974.00

ESTIMATE

$6,870.00

$50.00

-$2,000.00

$3,054.00

Vehicle & Driver Details Vehicle Condition

Claim Amount

REVISED AMOUNT

$6,870.00

$50.00

-$2,000.00

$3,054.00

Taxes & Ratio Parts & Labour

$7,974.00

Submit for Review

Miscellaneous

httne /i emartrlaime ava ~am enlrlaimonartal/htmlliindav_vandnr_caniira_raniacte hitml#ficaniira_ramiiacte laccacemant/PcaniiraRaniiacthliimhar=210ARR1ah=nartcandlahniir

Summary
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