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, V V LKK Auto Consultants Pte Ltd

el BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 198607198R GST Reg. No. 19-9607198-R

AXA INSURANCE PTELTD  Ref: CS/ASM18004919/Svb

8 SHENTON WAY #24-01 .
ESLENTONIAY L0, owe: sssszon [N
Code: ASM

WN DAMAG

FEf e

Insured Veh, Veh, Inspected SKP 878U
Policy No. Coverage ($) 0.00
Claim No. S8MOCAHM Excess ($) 2,000.00
Assign From SMART CLAIM (KITTY TEO) Assign Date 14/03/2018

‘Particulars, & Conditi

Make & Model c.c

Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification

oral

e

Gen

Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

Accident Date  10/03/2018
Survey held at TRANS EUROKARS PTE LTD

12 SUNGEI KADUT AVE
SINGAPORE 729648

S b

[A)THE MARKET VALUE IS S$————(EST. AVERAGE) _
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




3/16/2018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD {OD) - Menu - .

A SUBMITTED FOR SKP 878U

Type
© Question

Message

Dear Kitty, Please be informed that IA submitted. We have Authorize repair. Workshop Estimate Amount :
$$17,932.88 Revised Estimate Amount : $$9,857.44 "Check" Items Amount : $$35.44 Total : $$9,892.88
Market Value : $$200,000.00 LTA Reimbursement Value : $$102,705.00 Nett Value : $$97,295.00 Survey
date and time: 15/3/2018 at 4PM We have authorise repair. No of days :6 days Thanks Veron Chen

Reply

https:!lvp.smanclaims.axa.com.sgiclaim-portaI/htmllindex-vendor—service-reques!s.htmI#Iservice-requeslslview-messagei?sarviceRequestNumbe .. 11



3/14/2018 Claim Portal

P LKK AUTO CONSULTANTS PTELTD(OD) v Menu

Service Request Details

Claim
S8MO0AHM

Reference

None ¢*

Loss Date
March 10, 2018

Request Date
March 14, 2018

Due Date
March 21, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (OD}

Type of Loss
Own Damage

Services
Accelerated survey and authorize
Actions

Next Step
Agree to perfarm service

Decline Work || Accept Work

Vehicle Information

Incident Vehicle Registration #
SKP878U

Make
PORSCHE MACAN 2.0 A/T ABS

https:/ivp smartclaims.axa.com.sg/claim-portal/htmi/index-vendor-service-requests. htmi#/servica-requests/?serviceRequestNumber=34946 13



31472018

S€ervice Adaress

Claim Portal

12 Sungei Kadut Avenue, , , 729648

Primary Contact/Insured

LIJUN

261 BUKIT TIMAH ROAD, GOODWOOD RESIDENCE, #09-05, 259703, Singapore

91765082

Claim Handler

TEQ Kitty
6568804602
kitty.teo@axa.com.sg

Additional Instructions
EXCESS $2000

Messages Invoices

History Documents Assessment Metrics

Menu

Notes

Docqment Typ_e

4+ Upload Documents

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

__Document SubType

v

¥
i

I Accident Statement

Reports & Statement

Merimen

I OD CLAIMS- SKP878U PRI.msg

Letters and Correspondence

Workshop

VISHNU BATHAM Shekhar

1ttps:flvp.smarlclaims.axa.com.sgfclaim-portaUhtmIfindex-vendor-service-requests.html#fservice-requestsl?serviceRequestNumber=34946

213



_Nivitha (LKK Auto)
From:

Sent:

To:

Cc:

Subject:
Attachments:

Categories:

Dear Sir / Mdm,

eva.kok@eurokars.com.sg

Wednesday, 14 March 2018 1:14 PM

SG AXA Insurance SM AXA SGP - Motor Survey

Janice.syn@porsche.com.sg; rickteo@eurokars.com.sg; keion.toh@porsche.com.sg;
Edwin.Alegre@porsche.com.sg

OD CLAIMS- SKP878U DOA 10/3/2018

ESTIMATE- SKP878U.pdf

Shekhar

RE:  Claiming Own Damage for Vehicle No: SKP878U Policy Holder: Lt JUN

We write to request your kind attention to the above

Attached you will find the necessary documents for your kind perusal and approval.

Kindly arrange for a survey to thesaid vehicle at12 Sungei Kadut Ave Singapore 729648. (vehicle with customer)

Should you have any queries, please feel free to call the under sign.

Please avoid 12pm — 1pm lunch hour,

Thank you.

Eva Kok

Insurance Claims Officer
Trans Eurckars Pte Ltd
12 Sungei Kadut Avenue

Singapore 729648

Dir. +65 6360 2846 {Fax: +65 6369 3003 | Email: eva.kok@eurckars.com.sg
Website: www.eurokarsgroup.com

() ELROKARS GROUP

Oriving luxury experiences since 19858

*EEDISCLAIMER*##

This email and any attachments there to be intended for the sole use of the recipient(s) named above and may contain information that is
confidential and/or proprietary to the Eurckars Graup.

Any use of the information contained herein (including, but not limited to, total or partial reproduction, communication, or dissemination in
any formj by persons other than the intended recipient(s) is prohibited. If you have received this email in error, please notify the sender

immediately and delete it.



3/16/2018 PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Qwner ID: 7154H

Vehicle Details

Vehicle No.: ” SKP878U

Vehicle tlo be I.Exp;n:ted: S No- o

intended .De-registr.ation Date: o 16 Marﬂ 2618

Vehicle Make: PORSCHE

Vehicle I.Vlodel.:? MACAN 2.0 A/T ABS D/AIRBAG AWD
Primary-CoIour: - White | | | |
Manufacturing Yéar: 2014

Engine No | | o 056057

Chassis No.: | | ” WPlZZZ?SZFLBOlé?S

Maximum Power Qutput: | 174.0 kW (233 bhp)

Open Mark& Valué: $58,696.b0

Original Régisératric;n Date: . 24 JQI 2014

First Registration Date: 24 Jul 2014

Transfer Couat: 0

Actual ARVF Paid; | $77,653.00

Intended PARF Rebate Details

PARF Eligibility: Yes
PARF Eligibility Expiry Date: 23 Jul 2024
PARF Rebate Amount: $58,239.00

Intended COE Rebate Details
COE Expiry Date: 23 Jul 2024

COE Category: B - Car above 1600cc or 97kW (130bhp)

hl'tps:Ilvrl.Ita.gov.sgIlta!vrifactionienquireRabateByPubIicBeforeDaregInput?FU NCTION_ID=F0304009TT 1/2



3/16/2018 PARF/COE Rebate Enquiry

COE Period(Years): 10 '

. QpPaid: - $70,002.00 I
COE Rebate Amount: $44,466.00
fotal Rebaté Ar;ount: o $102.765;00

The information contained herein is correct as at 16 Mar 2018

oK

https:f!vrt.lla.gov.sglltalvrlfactionlenquireRebateByPublicBeforeDaragInput?FUNCTION_ID=F0304009TT 212



“SGLE ARMART.COM Login  Sign up

New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

Free Car Valuation
Unsure of how much your car is worth?
Let us tell you how much is the value - no charges & no obligations!

New 5 Year Coe Renewal Toyota Altis 1.6A

Post an Advertisement 97 ink One Automobile

Sell it yourself! Advertise it at just

$58 until it's SOLD!

[ |
|
2800 Downpayment Monthiy &
From $688 Grwards, Lowest COMMERCIAL
@GV Cars Fnancirg., " I
‘-~-r~""/ - .
|

3.68%P A
GV Credit Pte Ltd  Srasad
Past an Ad Advertiser Login Ways of Selling
[Browse by Category ¥ | [ 5ort by Date Posted v | [20 resutts/page_¥ |
2 vehicles 1 porsche macan | Advances Search [
SR Modet " Price  © Depreciation | RegDate ¥ EngCap Mileage © VehType o Satus
Search Selection porsche macan Any Any 2014 Any Any Any Available
Porsche Macan 2.0A PDK $222,000 427,510 jyr 01-Oct-2014 1,984 cc 29,000 km SV Available
Optional Air Suspension For Adjustability OF Ride Handling And Comfort. Agent Unit, Stll Under 5 Years Maintenance Free Warranty. Call Now To Make
An Appointment To View!
Posted: 09-Feb-2018  Tags: 2014 Porsche Macan, Porsche Macan, Porsche, Macan, Used Porsche
Porsche Macan 2.0A PDK $210,000 $24,210 fyr D4-Dec-2014 1,984 cc 46,834 km SV Available

Lowest Depreciation, Highest ARF. Pristine Interior/Exterior Condition Guaranteed. Under Stuttgart Warranty. Enjoyable Drive With Plenty Of Comfort!
Trade-in And High Loan Available. Call Now For A Vi... m

Monster Motors Pte Ltd
Posted: 22-Feb-2018  Tags: 2014 Porsche Macan, Porsche Macan, Porsche, Macan, Used Persche

Save this search criteria, to get email alerts whenever a match is found.

Model T Price “  Depreciation ~ RogDate ¥ EngCap [ Milkeage T wehType 7 Status ,‘
For old advertisements, view Expired ads 120 ¥ |results/page

sgCarMart is the number one car classifieds for paraliel import cars, Toyoeta, Honda, Nissan, Mitsubishi & BMW, There are plenty of cars for sale, from vans, trucks, sports cars or stationwagons, SUV, MPV,
hatchback, to COE cars & OPC cars. You can aiso buy from a car auction, look up car loans, low mileage cars, car brands, carpark rates & car insurance. Find buy used porsche macan, porsche macan
Singapore, used porsche macan Singapore, used porsche macan, used vehicles Singapore or even buy used porsche macan Singapore. We have new car dealers comprising parallef importers, autherised car
dealers, and used car dealers on our site. Find new <ar price lists, new car launches and new car promotions, Visit our partner sites for job openings for Singapore jobs, real estate properties for sate, mover, car

performance parts, car discussion, forums discussion, commercial vehicle leasing & COE results,

Al prices and other information displayed on sgCarMart.com are gathered from sources and based on aigorithms that are believed by sgCarMart.com to be reliable, but no assurance can be given that this
information is accurate, complete or current. sgCarMart.com does not assume any responsibility for errors or emissions or warrant the accuracy of this information,

About Us
New Cat Careers
Used Car Contact Us
Sell Car Sitemap
Motoring Directory

Products Guide

Article

Forum

Tool & Tip

© 2004-2018 sgCarMart, All rights reserved,

Home

+ Terms of Service
+ Privacy Palicy
= Personal Data Protection Statement



MSTGTB033788 / Stuttgart Auto Pte Lid - HQ
ENTRY DATE & TIME: 12/03/2018 11:05
SUBMITTED BY: Ngu Kee Siong

SINGAPORE ACCIOENT STATEMENT

IMPORTANT NOTICE
1. Please report correctlz the details of the accident to speed up the claims pracess.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information pravided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4, The issue and acceptance of this Form by insurance companigs is not an admission of palicy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation,

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report ta the insurers, you hereby consent to the archiving of this report at the centre and lo copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

12/03/2018 11:05
10/03/2018 098:00
THONSON LANE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

if No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Qccupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SKP878U

Li JUN

S7867154H

NOEMAIL

(LOCAL) +65-91765082
OTHERS-91765082

PORSCHE
MACAN

PRIVATE USE

YES

PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

VPX/P1526779

AURIS HANS JOERG THOMAS
827713776

12/03/1961

INDOOR

29/06/2015

2 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-91765082

NOEMAIL

Page 1 of 12



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Inciuding Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER SKETCH PLAN & STATEMENT
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

261 BUKIT TIMAH ROAD
#09-05

259703
NO
SPOUSE

COLLIDED INTO PROPERTY

CLEAR

CRY

NO

NO

NO

NO

NO

NO

YES
NO
NO

Page 2 of 12



KET!

imMp! T NOTICE

1. Please report correerly the details of the accident to speed up the claims process.

2. This Form must be ¢g

3. Information provided must be as trythful and sccyrate a3 gossie. Any wilful misrepresentation or withholding of materiaf
facts may allow insurance companies to repydiate golicy Sabliity.

2. The issue and acceptance of this Form by Insurance companies is not an admission of palicy liability on the part of the insurance
comparies.

6. The report will be forwarded by the insurers of the GlA Records Management Centre sstablished by the General Insurance
Association of Singapore [GIA) for archiving and that copies of this report will far a fee be made available upon application by
interested parties,

7. By the lodgment of this report to the insurers, you hereby consent to tha archiving of this report at the centre and to copies of

the report being made available aforesaid.

B. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:

(a) Myinsurer, my workshop and the General Insurance Association of Singapore {“GIA”) may/are permitted to coflect, use,
disclose and/or process my persanal data/personal information set out in this [farm] and any other personal information
provided by me or possessed by my Insurer {cotlectively the “Personal information”) and disclose and transfer such
Personal information to all insurer{s} wha have insured vehicla(s) invatved in this accident (all insurer(s) wha have insured
vehicle(s} involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapore and any relevant government agency/authority (such as the palice}, for the purpose(s}
of :

(i) processing, handling and/or dealing with my claims including the settiement of the claims and any necessary
investigations reiating to the claims;

{ii} investigating the accident and/or my daims;
(ili) carvying out and/or dealing with my instructions or responding to any enquirles by me;

{ivl administering my claims (including the mailing of correspandence, statements, invaices, reparts or notices to me,
which could involve disclosure of certain persanal data about me to bring about delivery of the same as wall 3s on the
external cover of anvelopes/mail packages); and/or

(v} complying with applicable law in administating, pracessing, handling and/or deating with my claims.{collectively tha
”PUI'DM.]

{b) aflinsurer{s) wha have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Infarmation for one or more of the above Purposes; and

{c} my Personal Information may/can be disciosed by any of the Insurers and/or GIA to thair third party service providers or
agents(including their lawyers/taw firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d} my Personat information will alse be collected and used to cormpife claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{=} the information so collected under {d} abgve may be shared / disclosed:

{{} toallinsurers and/or any other third parties that assist in evaluating, investigating, contrafling or managing fraud,
regulatars, faw enforcement and government agencies as reasonably required for the purposes stated, or

{If) for complying with requirements under any regulations, laws or court orders.

Poilcvholdor';slgnature Driver's Slg%ture Reporting Centre Personnel’s Signature
Date & Time: {If driver {s not the policyholder) Name:
Date & Time: MRIC/FIN No.:



SKETCH PLAN

—
A SkPERRU

i \

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
On 10 MaR 208 mormine aawnd 9 Am . Abe dm{lpt‘-_tg o

| son O0fF  Eton  schop| @“)S Thomson bne | mzldg_L_;hagp_
le& +wen and My the b, IQ& Vide tnsk_dmu__mm

| soodchied o Jowel  puekion .

No \‘n}uw\v) No  other  vebhicles  were  viauelved

DECLARATION
I/We declare the farsgeing particulars are true in every respect.

Poli:vholaer's Signature Driver's 5I, Reporting Centre Personnel’s Signature

Date B Time: {If driver is not the policyholder) Name:
Date & Time: MNRIC/FIN No.:




. STUTTGART AUTO
NO:12 SUNGE{ KADUT AVE (S) 729648 (FAX NO. 63602893)

T ESTIMATED COST OF REPAIRS

XU TN ORUNE T YN8 (% $ 3

AXA INSURANCE PTE LTD NAME - Mdm Lt Jun WIP - 32389
8 SHENTON WAY ADDRESS : 261 Bukit Timah Road .
#24-01 AXA TOWER #09-05 Goodwood: Residence DATE: 14.03.2018
SINGAPORE 068811 Singapore 259703 -
ATTN. MOTOR CLAIM DEPT __ |TEL :
FAX . 68804838 / 68804739
VEH NO - SKP878U DATE IN - CONTACT PERSON RICK | 63602445
CHASSIS NO WP122795ZFLB01675 _ |MILEAGE - TYPE OF CLAIM - oD
MODEL - Porsche Macan PDK DATE REG.. | 24-07-14 |POLICY NO. -
NATURE OF WORKS
S/NO E_'q_rts Description _ {NETT)
QTyY PART NO PRICES
1 |PROTECTIVE FiILM v V&< - 1 PG5B-853-225- - $ 63.20
2 |P95B-833-021- -GRV/DOOR SHELLREAR (LH) Y [T 4 P95B-833-021-B -GRV $ 1,833.10
3 |[INSULATION /N 1 P970-556-543-00- $ 8.70
4 |DOORSEAL QUTER vV MEC 1 P95B-839-811- - $  219.90
5 |cup v NRC 8 P8K0-837-199- - $ 4.80
6 |GASKET v N&¢ 2 P999-911-659-40- $ 1.60
7 |COMBINATION SCREW (wHo3) ¥ “ES 2 PWHT-003-688- - $ 4.80
8 |CAVITY PRESERVATION ¥ MV 1 P000-043-305-51- $ 79.60
9 |DOORARRESTER CWcker VN 1 P8RO-839-249-F - $ 89.60
10 |HEXAGON SOCKET HEAD BOLT v Nt ¢ 4 PWHT-003-237- - $ 6.00
11 [COMBINATION SCREW V NEC 2 PWHT-003-497- - $ 3.40
12 |poorsEaL v MNEc 1 P958-839-119-B - $ 12820
13 |DOORSEAL v NEC 1 P95B-830-761-B - $  168.60
14 |DOOR TRIM REAR BLACK LH W%~ Oovest, o 0 1 PS5B-838-565- -OK1 $ 51430
. !
15 |STONEGUARDLH > MW 1 P95B-854-931- - $ 82.90
16 |reparkr Y NS 1 P95B-898-633- - § 9910
R § e rya T
17 |P95B-839-475- -GVO/MOULDING  ReLixc NG 1 PO5B-839-475-C -GVI iYo.dc 13 12680
18 [SILLCOVER v SR 1 P95B-853-563- -1EQ $ 23530
19 |SOUND ABSOBER s NERC 1 PY58-857-993-A - $ 33.70
' e
20 |P95B-810-971-E -MWHEEL-HOUSING LINER “vﬁ o] Lot - P95B-810-971-F - $ 21820
21 |aLoywreer ¥ wnS 1 P95B-601-025-BG-0CE $ 3,312.50
i =
22 |P95B-853-541-A /BRACKET - v/ NEC 1 P95B-853-541-B - $ 4430
SUB TOTAL $ 727860
LESS 20% $ 145572
Total Parts $ 582288
Labour Description
1 |TO REMOVE / REPLACE DAMAGED S 6of devy $ %\oo
LLH REAR DOOR & OTHER AFFECTED BODY PARTS v Riag
INCLUDING PANEL BEAT / STRAIGTHEN C PILLAR
& FITTINGS WHICHEVER NECESSARY INCLUDING
ALIGNMENT OF BODY STRUCTURE.
\/ RNEHD
2 |TO SPRAY PAINT LH REAR DQOR, C PILLAR $  F260.00
\/ oo
3 |TO CARRY OUT BODY ANTI-RUST PRESERVATION TO $ 2000

Page 10of 2



AFFECTED AREAS.
-

4 |TC TRANSFER WINDOW MECHANISM FROM DAMAGE NETT $ 780.00 | v/
DOOR TO NEW DOOR & CHECK FUNCTION ABILITY

5 |TO CHECK STEERING GEOMETRY & CONDUCT WHEEL NETT ) 680.00 X
ALIGNMENT ACCORDING TO SPECIFICATIONS.

6 |TO REMOVE / REPLACE TYRES & RIMS @ $60/- $ 60.00 | X
7 |TO SUPPLY 1 PCS TYRE $980.00 ea $  980.00
8 |TO RE-PROGRAMMED SYSTEM & ERASE FAULT CODES NETT $ 600,00 £

AFTER ACCIDENT REPAIR.

9 |TO SUPPLY 1 PC NO PLATE $70.00 EA NETT $ 70.00 58
Ele)
10_|SUNDRIES. s 1000 |V
TOTAL LABOUR $ 12,110.00
TOTAL PARTS $ 5,82288
GRAND TOTAL $ 17,932.88
Please note that this is only an estimate, base on our visual inspection. However should there be any additional work be
1A, ub-18

found necessary in the course of repair and thus additional parts, matenials and labor cost will be deem necessary, you will
be inform accordingly prior to any action taken. fn view of this, expected delays will be indivertible and therefore additional

waorking days will be required. As such the loss of use and cther incidentals will be adjusted accordingly.

Prepared By
GJ&L‘S .
Acknowledge By
Sebastin | LKK Auto Consutants hence notity -
- the Repairer of the foliowing:
'S/’b/‘oﬁ : = To resurvey belore/afier spray paining
. « To dsplay demaged peri(s) during resurvey
= Pest by part Ceyar * Parts prioss are subject o confmation
3 ¥ = Thind party survey is on a "Without Prejudice” basis
_ - e * No iegal modiication(s) is alowsd
G."“’ ey M, “A 1“”“'\ . o) mast be
()me is subject W final approval from insurance Company
- Plicte Do \)r.\'w\‘. m"m
Cxcess %'Jcom Date:

E(\vxtlwih'(_\ . D[d:ﬂ(’n'(
SabeG; awaﬁ‘u")@, i kk““"”ﬂ o,
%
AN
w
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STUTTGART AUTO

NO:12 SUNGEI KADUT AVE (S) 729648 (FAX NO. 63602899)

FINALIZATION COST OF REPAIRS

AXA INSURANCE iE‘TE LTD NAME : Mdm Li Jun WIP : 32389
8 SHENTON WAY ADDRESS: 261 Bukit Timah Road
#24-01 AXA TOWER #09-05 Goodwood Residence DATE: 14.03.2018
SINGAPORE 068811 Singapore 259703
ATTN. : MOTOR CLAIM DEPT TEL:
FAX : 68804838 /68804739
VEH NO : SKP878U DATE IN : CONTACT PERSON : RICK ] 63602445
CHASSIS NO : WP1ZZ295ZFLB01675 MILEAGE : TYPE OF CLAIM : oD
MODEL : Porsche Macan PDK DATE REG.: 24/7/2014 [POLICY NO. :
NATURE OF WORKS
SINO Parts Description (NETT)
Q1Y PART NO REVISED PRICES
1 |PROTECTIVE FILM 1 PO5B-853-225- - $ 63.20( % 63.20
2 |PB5B-833-021- -GRV/DOOR SHELL REAR (LH) 1 P95B-833-021-B -GRV $ 1833.10]% 1,833.10
3 [INSULATION 1 PS70-556-543-00- $ B70($ 8.70
4 |DOOR SEAL OUTER 1 P95B-839-911- - 3 219.90 |'$ 219.90
5 |CLIP 6 P8KO-837-199- - 3 4801 % 4.80
6 |GASKET 2 Pg99-911-659-40- 3 1.60 | % 1.60
7 |COMBINATION SCREW (WHO03} 2 PWHT-003-688- - $ 4801 % 4.80
8 |CAVITY PRESERVATION 1 P000-043-305-51- $ - $ 79.60
9 |DOOR ARRESTER 1 P8R0-839-249-F - $ 89601 % 89.60
10 |HEXAGON SOCKET HEAD BOLT 4 PWHT-003-237-_- 3 6.00 % 6.00
11 |COMBINATION SCREW 2 PWHT-003-497- - $ 340( % 3.40
12 |DOOR SEAL 1 P95B-839-119-B - $ 128.20 | § 128.20
13 [DOOR SEAL 1 PY58-839-761-B - $ 16860 § 168.60
14 |DOOR TRIM REAR BLACK LH 1 PY5B-898-565- -OK1 3 514.30 |.$ 514.30
15 |STONE GUARD LH 1 PQ5B-854-931- - $ - $ 82.90
16 |REPAIR KIT 1 P95B-898-633- - $ 99.10 | § 99.10
17 |P95B-839-475- -GVOMOULDING 1 P95B-839-475-B -A78 $ 14070 | § 126.80
18 |SILL COVER 1 P95B-853-563- -1E0Q 3 23530 [ % 235.30
19 |SOUND ABSOBER 1 PO5B-857-993-A - $ 33701 % 33.70
20 |P95B-810-971-E -WHEEL-HOUSING LINER 1 P95B-810-971-F - 5 218201 % 218.20
21 |ALLOY WHEEL 1 P958-601-025-BG-0OC6 $ - $ 3,312.50
22 |P95B-853-541-A /BRACKET 4 i POSBB53-541-B- - |:§. . 44308 44.30.
SUBTOTAL|$ 381750|% 727860
LESS 20%] $ 76350 |$ 145572
TotalParts{ $ 3,054.00 ;% 5,822.88
Labour Description
1 |TO REMQVE / REPLACE DAMAGED $ 3120.00(% 6,240.00
LH REAR DOOR & OTHER AFFECTED BODY PARTS
INCLUDING PANEL BEAT / STRAIGTHEN C PILLAR
& FITTINGS WHICHEVER NECESSARY INCLUDING
ALIGNMENT OF BODY STRUCTURE.
2 |TO SPRAY PAINT LH REAR DOOR, C PILLAR $ 2200.00|% 240000

Page 1 of 2




NUMBER OF DAYS:6 WORKING DAYS(EXCLUDE WAITING FOR SURVEY,AUTHORIZATION,PARTS,SAT,SUN & PH)

Page 2 of 2

3 |70 CARRY OUT BODY ANTI-RUST PRESERVATION TO $ _10000|$ 200,00
" |AFFECTED AREAS. '
4 |TO TRANSFER WINDOW MECHANISM FROM DAMAGE NETT $ 78000l$  780.00

DOOR TO NEW DOOR & CHECK FUNCTION ABILITY
5 |TO CHECK STEERING GEOMETRY & CONDUCT WHEEL NETT $ - |s es0.00
ALIGNMENT ACCORDING TO SPECIFICATIONS.
6 |TO REMOVE / REPLACE TYRES & RIMS @ $60/- $ - |s  e000
7 |TO SUPPLY 1 PCS TYRE $980.00 ea $ . 1s 980.00
8 |TO RE-PROGRAMMED SYSTEM & ERASE FAULT CODES NETT $ 60000[$ 600.00
AFTER ACCIDENT REPAIR.
9 |10 SUPPLY 1 PC NO PLATE $70.00 EA NETT $ 7000 |$  70.00
10 |SUNDRIES. $ 50.00 | $ _100.00
TOTAL LABOUR $ 6,920.00/|$ 12,110.00
TOTAL PARTS $ 305400|$% 5,822.88
GRAND TOTAL $ 997400 |$ 17,932.88
LESS EXCESS $ (2,000.00)
TOTAL AFTER EXCESS $ 7.974.00
GST7 % $  558.18
TOTAL AFTER GST $ 853218




) Veron Chen (LKKAuto)

e e e

From: Veron Chen (LKKAuUto)

Sent: Tuesday, 24 April 2018 3:50 PM

To: ‘jessicahs@eurokars.com.sg’; Shu Pei (LKKAuto); Sebastian Yeang {LKK Auto)
Cc: SUR

Subject: RE: Before paint photo SKP878U

Dear Jessica,
Confirmed $9,974 before excess $2000 and GST
No of days: 6 days.

Kindly forward us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: jessicahs@eurokars.com.sg [mailto:jessicahs@eurokars.com.sg]

Sent: Tuesday, 24 April 2018 3:11 PM

To: Shu Pei (LKKAuto) <shupei@Ikkauto.com>; Sebastian Yeang (LKK Auto) <SebastianYeang@Ilkkauto.com>; Veron
Chen (LKKAuto) <veronchen@Ikkauto.com>

Subject: Before paint photo SKP878U

Hi Veron,

Please refer to the attached before paint photo.
Please let us have your confirmation as soon as possible.

Thank you

Eva Kok

Insurance Claims Officer

Trans Eurckars Pte Ltd

12 Sungei Kadut Avenue

Singapore 729648

Dir: +65 6360 2846 {Fax: +65 63602899 | Email: eva.kok@eurokars.com.sg

Website: www.eurokarsgroup.com

(® EWROKARS GROUP

Driving luxury experiences since 1985

***DISCLAIMER* **
This email and any attachments there to be intended for the sole use of the recipient(s) named above and may contain information that is

1



confidential and/or proprietary to the Eurokars Group.

* Any use of the information contained herein {including, but not limited to, total or partial reproductton, communication, or dissemination in
any form) by persons other than the intended reciplent{s) is prohibited. If you have received this email in error, please notify the sender
immediately and delete it.

From: Jessica Harry Shastri
Sent: Tuesday, April 24, 2018 10:29 AM

To: Eva Kok <eva.kok@eurokars,com.sg>; Rick Teo Fu Shen <rickteo@eurokars.com.sg>
Subject: FW: finalization AXA OD - SKP878U.xls

Dear Both,

Please assist.

Thank you very much.

Regards,

Jessica Shastri

Admin Executive — Insurance Claims
Eurokars Group of Companies
(Porsche, Rolls Royce, Saab, Mini, Mazda, Mc.Laren}
Eurckars Centre

12 Sungei Kadut Avenue

Singapore 729648

Tel: +65 63633003

DID: +65 63602863

Fax: +65 63602899

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Tuesday, April 24, 2018 10:17 AM

To: Shu Pei (LKKAuto) <shupei@ikkauto.com>; Jessica Harry Shastri <jessicahs@eurokars.com.sg>; Sebastian Yeang
{LKK Auto) <SebastianYeang@|kkauto.com>

Cc: Janice Syn <janice.syn@porsche.com.sg>; Admin A <admin-a@Ilkkauto.com>; CS A Team <cs-a@lkkauto.com>;
SUR <sur@lkkauto.com>

Subject: RE: finalization AXA OD - SKP878U.xls

Dear Jessica,

Please forward us before paint photos.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Shu Pei (LKKAuto)
Sent: Tuesday, 17 April 2018 5:33 PM

To: jessicahs@eurokars.com.sg; Sebastian Yeang (LKK Auto) <SebastianYeang@lkkauto.com>; Veron Chen (LKKAuto)
2



| <veronchen@lkkauto.com>
Cc: janice.syn@porsche.com.sg; Admin A <admin-a@Ikkauto.com>; C5 A Team <cs-a @lkkauto.com>
Subject: FW: finalization AXA OD - SKP878U.xls

Dear Jessica,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CS/ASM18004919/Svb Sebastian /Veron

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@ikkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: jessicahs@eurokars.com.sg [mailto:jessicahs@eurokars.com.sg]

Sent: Tuesday, 17 April 2018 10:20 AM

To: Sebastian Yeang {LKK Auto) <SebastianYeang@lkkauto.com>; Admin A <admin-a@lkkauto.com>; C5 A Team <cs-
a@ikkauto.com>

Cc: janice.syn@porsche.com.sg
Subject: finalization AXA OD - SKP878U.xls

Dear Sebastian,

Please find our computation attached for your agreement.
COR: $7,974.00 before GST
6 repair days {not including preparation of estimate, wait for survey/authorization/spare parts, Sat/Sun/PH)

Appreciate your confirming the above as soon as possible.
Thank you very much.

Regards,

Jessica Shastri

Admin Executive — Insurance Claims
Eurokars Group of Companies
(Porsche, Rolls Royce, Saab, Mini, Mazda, Mc.Laren}
turokars Centre

12 Sungei Kadut Avenue

Singapore 725648

Tel: +65 63633003

DID: +65 63602863

Fax: +65 63602899



Veron Chen (LKKAuto)

#

From: jenlim@eurokars.com.sg

Sent: Thursday, 26 April 2018 2:11 PM

To: Veron Chen (LKKAuto}

Subject: Accident Involving SKP878U on 10/03/2018
Attachments: 3752_001.pdf

“WITHOUT PREJUDICE”

Dear Veron,

Attached is the covering letter, Repair Tax Invoice & Discharge voucher signed by client for your perusal.
Thank you very much

Best Regards,

Jenny Lim

Insurance Claims Admin

TRANS EUROKARS PTE LTD

12 Sungei Kadut Avenue Singapore 729648

Tel: +65 63633003 DID: +65 63602444 Fax: +65 63602899



-

AXA INSURANCE PTELTD
8 Shenton Way

#27-01 AXA Tower

Singapore 068811

ATTN : MOTOR CLAIMS DEPARTMENT
DATE: 26/04/2018

Car Regn No : SKP878U

Accident involving SKP8784 on 10/03/2018
Own Damage Claim

Dear Sirs

The repairs have been completed for SKP878U. We submit the following documents for
your perusal

1} invoice No: 13204352 $ 8,532.18

2) Discharge voucher signed by client
TOTAL $ 8,532.18

Please pay Stuttgart Auto Pte Ltd the sum of $8,532.18 as soon as possible and mail

your cheque to 12 Sungei Kadut Avenue Singapore 729648,

Yours faithfully,

=

—

_——

Company Reg. No. 198403740N Singapore 729648 Fax: {65) 6363 3911 Singapare 159099

Stanley Ngu

Manager - Body & Paint Division
DID: 63602845

FAX: 63602899

e-mail: stanley@eurokars.com.sg

Porsche Centre Singapore

: City Centre
. @ Stuttgart Auto Pte Ltd Corporate Headquarters ty Tel : (651 6472 4433
T Fax: (65) 6474 3101

Eurokars Group 12 Sungei Kadut Avenue Tel:{65) 6363 0911 29 Leng Kee Road

WWw.porsche.com.sg



PORSCHE

Ax 4
INSURANCE INVOICH
GST Reg No:MY9U03e4UULA
PAGE NO: 1
CODE: AUu3L AXA DOCUMENT NG 13204352
CUSTOMER: AXA INSURANCE PTE LTD JCB NO: 32384
ALDRESS! § shenton way DATE LN: 02/04/2018
$24-01 AXA Tower DATE PRINIED: 2570472018
Singapore 0bH811 CSO/0P CODE: Janice Syn
SVC MNY EXPr  23/707/2019
MODEL: Porsche Macan PDK
CHASSIS NO: WPLZZE9%ZFLBULe /Y REGN NO: SKF8 18U
ENGINE NO: 056057 HEGN DAIb: 24/07/2014
DESCHIPTICON: Own Damaged Claim MILEAGE: 1re1y
Iten Description Unit U/Price Disc% Cont Amount
EXC Insurance Excess 0,00 -2000.00
NOTES Ol CLAIM UNDER AXR 0.00 .00
SUB TC REMOVE / REPLACE DAMAGED 0.00 3120,00
bH REAR DUOR & OTHER ARFECTED BODY PARTS
INCLUDLING PANEL BSAY / STRALGYHEN C PLLLAR
& FLPLFINGS WHICHEVER NECESSARY INCLUDING
ALLGNMENT OF BODY STRUCTURE,
SUB TO SPRAY PAINT LH REAR DOOR, C PILLAK Uv.uo 2200.00
sUB TC CARRY OUT BODY ANTI-RUST PRESERVATION T OU.WwW FLVIRFE
AFERECTED AREAS,
3UB TO TRANSFER WINDUOW MECHANISM FROM DAMAGE U, ul 18U, QU
DOUR 10 NEW DOUH & CHECK FUNCTLON ABLLLTY
SUB TO HE-PROGRAMMED SYSTEM & ERASE FAULT CODE u.wl GIVVARYLY
AFTER ACCLUOENYT HEPALKR.
sSuB PO SUPPLY 1 PC NO PLATE $70.00 EA 0,00 0,00
SUB SUNDRIES. G ud S0.00
gKO-84/-199- - CLIP b V. BU 2U,00 3.84
BRO-83Y-249-F - DUOR ARRESTER 1 89.00 20,00 {1.68
All major repairad parts stated above are covered under a 24 months warranty. The above excludes expendable STUTTGART AUTO PTE LTD

maintenance items, natural wear & tear componants and parts damaged due 1o neglience or improper handiings.

Repiaced parts that are removed from cars are to be collected within 5 working days failing which
STUTTGART AUTO PTE LTD reserved the rights to dispose of these parts without fusther notlce.

Proof of Paymant is only valid if this invoice is stamped "PAID" & signed by us. Any dispute to this invoice must
be made within 5 calendar days.

CASH / NETS / AMEX / VISA/ MASTER

NO:
Customer Signature Authorised Signature
Porsche Centre Singapore ORIGINAL COPY
@ Stuttgart Auto Pte Ltd Corporate Headguarters City Centre
Eurokars Group 12 Sungei Kadut Avenue Tel : (65)6363 0911 29 Leng Kee Road Tel : (65) 6472 4433

-

Company Reg. No. 198403740N Singapore 729648 Fax; (65) 6363 3911 Singapore 159099 Fax: (656474 3101 WWW.pOrsche.com,sg



PORSCHE

P
CODE: AyU 31 RXA
CUSTOMER: AXA INSURANCE PTE LTD
ADDRESS: § Shenton way
$24-01 AXA Tower
Singapore 06841l
MODEL: Porsche Macan PLK
CHASSIS NO: WPL1ZZZYSZFLBULGIO
ENGLNE NO: 056057

DESCRIPTION: Own Damaged Claim

Iten Description

95p-010-271-F - WIEEL-IOUSING LINER
558-833-021-8 -GRV DOOR SHELL KEAR (LH)
YHB-839-11%-B - DOCR SEAL
y4p-839-415-E -A/8 MOULDING

yhE-839-/0l-B - DOOR SEAL
YhB-839-¥1l~- - DOOR SEAL GUTER
YhB-823-220- - PFROTECTIVE FILM

99B-8h3-541-B - Bracket

Yy4B-853-963- -1EU SILL COVER
9HB-BH~993-A - Sound absorber
yyB-498-095- -0K1 DOOR TRIM REAR BLACK IH

95p-89Y4-633- ~ REEPATIR KIT
9 /(-H26-243-00- INSULATION
$99-911-659-40- GASKET

WHT-0U3-23/- - HEXAGON SOCKET HEAD BOLT
WHT-0U3-499 /- - COMBINATION SCREW
WHT-003-088- - COMBINATION SCHEW (WHU3)
Farls 3,054.00
sundries Q.00
Labour b, 920,00
Menus 0.00

GST Reg No:Myu3eduush

PAGE NO: 4
DOCUMENT NO: 13204352
JOB NO: 32349
DAIE LN: 02/04/2018

DATE PRINTED: 25/04/2018

CSO/OP CODE: Janice Syn
SVC MNY EXP: 23/07/2019
EXT. WPY: 24/07/2018
REGN NO: SKPE 65U
HREGN DATE: 24/01/2014
MILEAGE: 17914

Unit U/Frice Disc% Con$ Amount

INSURANCE INVOICE

1 218.20 20.00 174.56
1 1833.10 20.00 1466,48
1 128.20 20.U0 1V2.5%
1 14090 2v,u0 1iz.%0
1 1o8.60 20.00 134,48
1 219.99 Z0.uu 119,92
1 63,20 20.0U 9, 90
1 44,30 20.00 35.44
1 235,30 20.00 184.24
1 33,70 20.00 26.9¢
1 914.30 20,00 411, 44
1 ¥4,10 2U.00 {9.28
i 8. /0 20,00 6.96
2 0.80 20,00 1.28
4 1.50 20.00 4,80
z 1. {9 20,00 2.2
2 2.40 20.00 3.84
Nel T7974.00
G.5.0. 7% 558.18
Total g5372.18
Paid 0.00
Amount Due 85 32.14

All major repaired parts stated above are covered under a 24 months warranty. The above excludes expendable
maintenance ftems, natural wear & tear components and parts damaged due to neglience or improper handlings.

Replaced parts that are removed from cars are 1o be coHacted within 5 working days failing which
STUTTGART AUTO PTE LTD reserved the rights to dispose of these parts without further notice.
Proof of Payment Is only valid If this invoice is stamped “PAID* & signed by us, Any dispute to this invoice must

ba made within 5 calendar days.

CASH / NETS / AMEX / VISA/ MASTER

NO:

STUTTGART AUTO PTE LTD

Cuslomer Signature

Porsche Centre Singapore
@\ Stuttgart Auto Pte Ltd Corporate Headguarters City Centre
=4 Eurokers Group 12 Sungei Kadut Avenue Tel : {65) 6363 0911 29 Leng Kee Road
Singapore 729648 Fax: [65) 6363 3911 Singapore 159099

Cgmpany Rex: Dlgs 198403740N
|

Authorised Signature

Tel ; (65) 6472 4433
Fax: (65) 6474 3101

ORIGINAL COPY

www,porsche com.s



PORSCHE

L DISCHARGE VOUCHER

I/ - We hereby acknowledge having received from the under-mentioned

Repairers my/our vehicle No: Sep LA U which has been

repaired to my satisfaction and i/we admit that the payment for such repairs

by Stuttgart Auto Pte Ltd is in full and final discharge of my claim under
policy number; \IPKlP 526 3AQ in respect of damage

caused to the said vehicle as a result of an accident that occurred on

wea\ond  at Thanen  ddne

o o] 20\

. Witne55e¥~bv Repairers Date:
W oq—\oq 08
1
Signature by Insured Date:
Porsche Centre Singapore Corporate Head oflice & Pasial 4do:
Stut Auto P Fwokas Ceatre City Cendre:

4. ) IR MO o SungsiKude e T 1651 63630911 Websie: 29Len ee Road  Tel (6516472 403

- Singapory 729648 Fax: 165 6363 3911 www.gorsche.com,sg Singapore 159099 Fax . 1551 6474 3101

Campany Reg. No, 198403740N



