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Type{W.Caty M.Cycle / Bus | Van I Lorry | Taxi | Prime Mover
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LKK Auto Consultants Pte Ltd

L; ;; ; 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6255 4315
Reg. No: 188607 198R GST Reg, No. 19-9607198-R
Affiliated to Federation Internationale Des Exparts En Automobile
AlG ASIA PACIFIC INSURANCE FTE LTD Ref : CC3fAIG18004902/Agb

78 SHENTON WAY #08-18
CHARTIS BUILDING
SINGAPORE 079120

Dafle: 14-03-2018

LA

Code: AIG
1. Policy Particulars ;- OWN DAMAGE
Insured Veh. Veh. Inspected SKH 11322
Policy No. 2100495693 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 14/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
I
5. i : General Information
Accident Date 09/03/2018 Inspection Date 14/032018
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBIROAD 1 .
SINGAPORE 408893
5a. Remarks
AJTHE MARKET VALUE IS 8§——————(EST. AVERAGE)
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Shiau Chan !LI{KAutu}

From: Shiau Chan (LKKAuto)

Sent: Maonday, & August 2018 413 PM

To: Carrine Leong; Adrian Ling (LKKAuto); SUR

Cc ‘Chang Chee Sing; jiayee yap@premiumauto.com.sg

Subject: RE: FINAL REVISION SKH1132Z - OD AIG - SURVEYED 14 MAR 18

Dear Carrine,
WITHOUT PREJUDISE
Confirm final fig 54,829.36 before excess $0.00 & G5T and 4 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: sjewsc@]kkauio.com | fax: 6256-4515
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Carrine Leong <carrine.leong@premiumauto.com.sg>

Sent: Monday, 16 July 2018 11:32 AM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR
<sur@lkkauto.com:>

Cc: 'Chang Chee Sing' <claims@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg

Subject: RE: FINAL REVISION 5KH1132Z - OD AIG - SURVEYED 14 MAR 18

Dear Adrian and all,

Reminder

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you on 15 May 2018.

We sincerely appreciate your early closure,

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automobiles Pte Ltd (seg us 1sszznw

55 Ubi Road 1 Road Singapore 408699

p. +65 63BB 7323 d. +55 67568 0925 f. 4656841 1183

e. carrine.lecng@premiumauto.com.sg w. www.audl.cam.sg

Audl Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 BB36 2223



]

Shiau Chan (LKKAuto) ' -

From: Shiau Chan (LEKAuUto)

Sent: Friday, 16 March 2018 11:44 AM

To: Claims

Cc SUR

Subject: VEHICLE SKH 1132Z (DOA: 05/03/2018)
Dear Sir/Madam,

Please be informed that the excess of above vehicle is 50/-.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; sipwso@lkkauto.com | fax: 6256-4215
Blk 51, Puya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owmer 1D Type:

Owner 1D;

Vehicle Details
Vehicle No.

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model;
.Prlmanr Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:

Cpen Market Value:

Orlginal Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

.Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amaount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years);
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

’ The information contained hereln Is correct as at 15 Mar 2018

Singapore NRIC

2571F

SKH1132Z

Mo

15 Mar 2018

AUD

AJSPORTBACK 1.0 TFSI S TRONIC (LED)
White

2016

CHZ140349
WALZZZ8VTHAD3Z108
85.0kW (113 bhp]
$23.842.00

28 Dec 2016

28 Dec 2014

o

$15,379.00

Yes
27 Dec 2026

$11.534.00

27 Dec 2026

A-Car up to 1600cc & 97kW (130bhp)
10

$49,751.00

$43,692.00

$55,226.00
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plaasa repart correctly tha catails of the accidand 1o spesd up the olaims process

2. This Form mus be compiatad by the Policyholdar andior the Authonaed Driver

3 Information provided must be as truthful and accurate as possitle. Any wilful masrepresentabion or wilholding of matensl facts may aliow Insurancd companies 1o
rapudsate podicy abllity

4. The |ssus and acoaptance ol this Fatrm By insurance coimpanias s nol an admission of policy lkabiity on the pan of the insurance companies

. Amy false reporting may be referred o the Palice for Investigation.

&, This reporl will ba forwasded by (he imsuners of the GUY Records Managamen| Canire astablished by the Genaral Insurance Association of Singapors (GI&) for
archiving and that copiss of this report will. for 8 few. be made availabis upon applicaton by interesled parbes,

7. By tha lodgamani ol this mpart 1o tha insurers, you hsrgly consend i tha archiving of this report al the centra and 10 coples of the repoit beng made avadable
alorasaid

Date Of Report 10/03/2018 11:48

Date Of Accidem 08/03/2018 0730

Exact Location Of Accident ADAM RD AT RED LIGHT NEAR S'PORE BIBLE COLLEGE
Country/State of Loss SINGAPORE

Wehicle Registration Mumber SKH11322

Insured/Policyholder

Name Of Registered Owner NG POH CHOO

NRIC No S15625T1F

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-97882339
Allernative Phone No OTHERS-97B82339

Vehicle Particulars

Manufacturer AuD|

Model A3ISB1.0TF

E:ﬁ;lr F:ég;:en:or which vehicle was being used at PRIVATE USE

Arg you claiming under your own Insurance policy YES

for repair ta your vehicle?

if Mo, Pleasa stale action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company AIG ASIA PACIFIC INSURANCE PTE, LTD.
Type Of Coverage COMPREHENSIVE

Fleet Paolicy NO

Palicy Number 2100495693-01

Cover Mote Mumber

Driver

Mama of Driver MELISSA LEE SI JIA

NRIC No 500441364

Date Of Birth A0 01990

Oecupation INDDOR

Date Of Driving Pass 17/06/2009

Driving Experience 8 YEARS AND 8 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +65-91785722

Fax Number

Contact Number HOME-G4671132

EMail Address MELISSALEESIJIA@RGMAIL.COM

Page 1 of 16



Address

Poslicode

Was driver an employee of the Insured’s Company
If Mo, Relationship of the Driver with the Insured

Yehicle Registration Number of Driver's Own
Wehicle

Insurance Company of Driver's Own Vahicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

VWas any foreign vehicle involved In this accident?
Number of vehicles involved in the accident

Was any body injured in lhe Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| hava bean approached by unknown parson(s)
soliciting/offering accident claims assislance.

Mumber of Passengers (Inciuding Driver)
Details of Police Action

Was the accident reported to the police?

If Yes Please stata which Police Station
Paolice Station Name

Police Station Address

Police Station Contact

Was nofice of intended Prosecution given?
If ¥es against whom7

Circumstances of Accident

1 CAMDEN PARK
284979

NO

CHILDREN

SIDE SWIPE
CLEAR
DRY

NO

NO

YES

NG

YES

BUKIT TIMAH NEIGHBOURHOOD POLICE CENTRE

ROAD: 1 DUKE ROAD . POSTCODE: 2685814 . COUNTRY: SINGAPORE

TEL NO: 1800-4620990 - FAX NO: 64628933

NO

REFER TO POLICE REPORT ATTACHED: Tr201B0309/2148

Attachment(s)

Are accident photos available for attachment?
Was there any video caplured by Car Camera?
VWas there any audio recorded?

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Caolour
Details Of Properties

Vehicle Catagory

Name of Driver
NRIC/Passport Number
Contact Number

Address

FPosicode

Insurance Company Nama
MNature Of Damage

No. Of Passenger (Including Driver)

GBF2715C
LORRY

COMMERCIAL VEHICLE

Fags 2 ol 18



Sketch Plan

SKETCH PLAN

Tl

. Pleae report garrectly the details of the accidont 1o speed Wp (he clnms progess

This Ferm miunt Do fompleted by the Folxyholder anc/or the Authorived Drive!

nlarmration revided must be o prothiyl and sccurate A pRitisle Any wilful misregresentaton or withhotding of matesial
tarts may allow nurance eomaanies 1o regudiste policy Hpbily.

. Thie masse ard ataptance of this Form by miutanie tompanie & nat an stmasion of solicy liabsiy an 1ha par of the inurance
T

The 1egor will be torsarded by the inusrers of the GIA Recordy Management Certre evtablished by the General waursnoe
Asancigtion of Singanore [GIA) for srchiving and thas cophim of this repert el b & fee be made svallable upon application by
interested parties

Iuﬂlndimﬂlihnrumwrhtwm.mwmmmmwlhnmudIhurumuﬁ:wnwwmﬁnﬁ
the repor belng mede avalable atoresss

Consent under the Personal Data Protection Ao (POPA]

| understand, scknowiedge, agree and coment that
] mmw.mmmmwsmﬂmmummﬂwrﬂﬂmmum.m
disclose pndfor process my peronal dita/pencnal (nformation set out in this [form] snd any othet personal infarmatien
Mﬂhmmmﬁhmﬂmiﬁﬂmﬂﬁmlmlﬂmw!rmm
pmuwn-mmuummmmmummmummhhmmmmmwnmmsu
nwmm-unumm-ﬂmm“m-Wnumwmmwmmm
Manitary Autharity of Singapere and sny relevant government agency/autharity [such 2« the policel, far the purpavely)
of
(il processing handing and/or dealing with my chiirrs ingiuding the settiement of the claims and any necessary
mvestigations relating 1o the clabm;
(i) emvestigating thi accdent anddor my claimes;
(i} Eatrying et @netor deslirg with my matructions or respanding To sry enguires by me;
p}mmmtumﬂmuw_mmmwmmum
which couid involve daciesure of cartain personal dote aboul me 1o bring sbout delivery of the same an well @i on the
enternal cover of envelopew/mail packages). and/or

(¥) complying with appleatie liw in sdministering, processing. handiing 3na/o! dealing with my ciaims. ((olecively the
“Purposm”)

(B all ssuser(s] who Rave insured vehick(s] imvolved in this scccerit and the trsuress” Rwyers/Law o, mayfane parmitted
to rollect, e, discione andfor process sy Persanal information tor one or mare of the sbove Furpeses, and

(el vy Personal formaticn may/can be disciosed by any of the iurers sndfon Gk 1o their third party sefvice prowiden o
mmmemwmummuw.hwwmmmmm

{d]  my Personal information will alse Be collected and used 16 camgnie claens histery lor the purpose of fraud detectian,
invedtigation and mansgement in present and all future desims.

{#) the information so collerted under (¢} above may te shated / dntlosed

[i] 1o all insurers and/or any other third parties that Bssist it evaturting, inatgatng. controlling of managing fraud,
RGO, faw enfarcement Bng govermmEnt agendies 3 resonably TEguined b the purpoales stated, o

[} for complying with requrements under any regulalons, Bwa o LoUrt Sfden

' Jﬂ%
i v O

_Llagn— | .
hgwr:w- Derewrs Sgnature ’-j Repoiting Clrire Sarsonne’ s Sgrature
Dat & Time {4 driver i3 mest The Sedeyhpider) Narme offviy 5

Ot & Ters NAICITN Mo Gyt

Page 3 of 16



SHETCH PLAN

Adaw Road

FGRFIREC
/

] D
- <
2xu 13T

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

tofer 42 pilice ~afod

DECLARATION
IfWe declere the Toregoing partulir ave Trum in pvery fragect
. + 1
A, Pl ﬁr
WA [y =
Fﬁ(ﬂﬂﬂ#\i‘mn b-rm'-ﬂmm | -
Date & Tere 1 chrver v net che policynaider)

Dute £ Tomg

.

wﬂT%h
AN M N

?MY—"’F

Page £ of 16



Police Report
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SINGAPORE
POLICE FORCE
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder @ MG POH CHOO Vehicle Na. : SKH1132Z
Period of Insurance : 28 Oct 2017 To 27 Oct 2018 Palicy No. : 2100485883-01
Engine No. : CHZ140369 Endorsement Ne.
Chassis No: T WALZZZBVTHADI2108 lesued Date + 06 Nov 2017
ABOUT THE COVER
fake/Model ALIDI A3 Sportback 1.0 TFSI S tronic
Engine Capacity/Tonnage = 998.00 CC Sum Insured - Markat Value First Yaar of Registration | 2016
Driver Restriction MNA Of Paak Car © Mo Insuring with COE/PARF  © Yes

PFerson or Classes of Persons Entitled to Drive”

| |} The Poaboymmiidar

[} Sy, fThr ETTON W0 L drnving o e Follcyoiiet s oronT of wilth BTG DETTesicn

Thie Pobcy will |deemeady e Policyhoise: o sy manodsed orar only || hedvhs Mt e i0ciod ags Cndron

¥ el Pl 50 Py Y BN migm ¥ 3500 an “Young areits nwagenented D Exceun” Y I0RY il Yo are or Vi Sulinoriyed Diiwer (MOrhed 0F urmmmed) (s uidet (e bge ol 1% andior has Ess
Fian 3! ynars cernng Enpanencs

Ane Condition All Age Condition

Limitation as 1o usa”

\ivp ondy for nocial, domERnE Rk PEERLE purposan and for e Paicytalcsr s busmeys
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CLiminsEn Of waedod gy fuamose in connechon wih Molo: Triade

Loss of Use
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|| Jrciyded nder irese Nagdnge

Bection 1
Fire- 50 i Damvage - 5000 Thiell - 30 Floos Coeer - 80

Section 2
Proparty Damage - &0

Windscresn - 100

Named Driver and EXCESS iwhen srpicanie

WG POH CHDD - 3800 (Own Camagie)

APPROVED REPORTING CENTRES/IAUTHORISED REPAIRERS (FOR CLA

S RELATED REPAIRS)

1 Aud Cunmrar Sernoe Camm And: 58 Ui Soa 7 Bingapone AN6HE S50

Far Bihes Approst REpamng i Autharseo REpSTen, SIEIEE COmne ul S4-noor Binen: amengency halline ol ~65 SX36 700 Alarmativély, yiu may reter 1o AIG wiaile ww BiG 0om 59
o AIG 56 Mobie App . Simply saarch and dgwrond 'AlG SG Mo iTure or Googm Pay

Hire Purchase Company/Employer's Loan United Overseas Bank Limited
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281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 156938 AIG Asia Pacific Insurance Pte. Lid.
Undepwritien by AIG Asia Pacific Insurance Pie. Lid. ALUTHORISED REPRESENTATIVE Ty
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Premium Automobiles

55 Ubi Road 1, Singapore 4DB&99
Tel : 6366 2323 Fax: 6841 1183
Email: Nora. khal@premiumauto.com.sg / claims@premiumauto.cam.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad 1

Contact No : 63662323

Fax No . 6841 1183

Reference :  PA/TP/D308/2018/GW
Date : 10-Mar-18

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle no: SKH 1132 Z

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mdm. Ng Poh Choo

Address 1 Camden Park
Singapore 299791

Telephone HP +6597882339

Type of Claim Own Dmage Claims

Policy No. 2100495693-01

Vehicle No SKH 11327

Model Code Audi A3 SB 1.0 TFSI

Model / Year Dec-16

Engine No CHZ 140369

Chassis No WAUZZZBYTHAD32108

Mileage .

Date In

Liability

Excess Cost .

Estimated By Johnny Boo / Allan Wu

Accident Date 9-Mar-18

Place of Accident

Adam Rd at red light near Singapore Bible College



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
Estimated Labour Charges for Accident Vehicle SKH 1132 Z.
Estimated Surveyor's
5/N MNature of Jobs Charges Recommendation
1 To remove and tranifer lhs rr ::I.tmr s multi-lock S/N S 280.00
system and power window devices.
To remove and renew Lhs front door, repair rear e =
2 door. Cut out and repair Lhs sill panel, reinstall all s z,ma.‘an fwu' ;
parts removed. Renew wing mirror assy. %
To respray paint on lhs front d;:-ur, rear door, o
. stonechip and respray Lhs sill panel. s %:A_Gﬁ.ﬂﬂ 16
4 Tocarry out diagnostic check. S/N §  192.00 ~
TOTAL LABOUR CHARGES 5 4,672.00




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKH 1132 Z.

Da & Prices
S/N  Parts Description S/NETT REMARKS
1  FRONT DOOR -LH hkﬁ"‘ 5 1,991.00
2 FRONT OUTER DOOR SEAL-LH /A4t~ 5 139.00 .~
3 BONDINGAGENT et 5 43.00 ¥
4  CLEANINGSOLUTION WNirt 5 64.00
S  EXTERIOR MIRROR MOUNING-LH A4t &~ s 902.00 *
6  MIRROR CAP-LH 24};.: 5 132.00 4
7 TURN SIGNAL INDICATOR-LH » « 5 80.00 *
8  FRONT DOOR HANDLE -LH fk’«r’ | 5 207.00
9  FRONT HOUSING HANDLE CAP-LH .5«-5’” S 26.00"
10 STONECHIPGUARD  AWi SIN S 180.00 °
11  SUNDRIES N 5 280.00 °
TOTAL SPARE PARTS S5 4,044.00
TOTAL LABOUR CHARGES $ 4,672.00
GRAND TOTAL $ 8,716.00
All charges are not inclusive of G5T.
Legend : Remarks (0K} = Approved, Remarks (X) = Mot approved

Spare parts are Special Nett.



Premium Automobiles

S5 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

TElEfﬂK * Third paty Suresy o of 3 “Wilhoul Prajudion” basé
= No illegs modficaton(s] m allowed
» Suppleme "3r "r'; must ba resurveyed and
& ubiect o fimal sporoval from inswrance Compeny
. Acknowiadged by Reparer
Name £ J‘Hﬁﬁﬂ Sigriatuny
Surveyed Date : m p. 3 *’S Date:
Authorised Date
Excess Cost :
Liability %
Remarks ] -"th!{m s¢d 371:.«-#5 p O E,nyr
L
Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu

LEK Auto Cansullants hence notify
1119 Repairer of the rr?IIermg:
To reslirvey beloralafer spray painfing
« To display damaied parts) during nesuney
« Parts prices ate subiett o confirmation

Body Repair Manager Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: G366 2323 Fax : 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No B366 2323

Fax No 8841 1183
Reference PA/TPID308/2018/GW
Date 10-Mar-18

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle no: SKH 1132 2

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-168 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mdm. Ng Poh Choo

Address 1 Camden Park
Singapore 299791

Telephone HF +65 97882339

Type of Claim Own Dmage Claims

Policy No. 2100485693-01

Vehicle No SKH11322Z

Model Code Audi A3 SB1.0TFSI

Model | Year Dec-16

Engine No CHZ 140369

Chassis No WAUZZZE8VTHAD32108

Mileage -

Date In

Liability -

Excess Cost -

Estimated By
Accident Date
Place of Accident

Johnny Boo / Allan Wu
8-Mar-18
Adam Rd at red light near Singapore Bible College



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKH 1132 Z.

Estimated Surveyors
SIN Mature of Jobs Charges Recommendation
, Toremove and transfer Ihs rr door's multi-lock system o, < 280.00 5 200:00

and power window devices.

To remove and renew |hs front door, repair rear doaor,
2 Cut out and repair Ihs sill panel, reinstall all parts § 210000 § 1.000.00
removed. Renew wing mirror assy.

To respray paint on Ihs front door, rear door,

L650.00
stonechip and respray |hs sill paneal, $ 210000 ’ H850

4 To carry out diagnostic check. 5N § 192.00 5 192.00

TOTAL LABOUR CHARGES I ] 4,672.00 5 3,122.00




Premium Automobiles

55 Ubl Road 1, Singapore 408659
Tel : 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SKH 1132 Z.

Da arts & Prices
SIN Parts Description SINETT REMARKS

1 FRONT DOOR -LH 5 190100 $ 1,592.80

2 FRONT OUTER DOOR SEAL-LH $ 139.00 § 111.20
3 BONDING AGENT 3 43.00
4  CLEANING SOLUTION 5 £4.00
5  EXTERIOR MIRROR MOUNING-LH $ 902.00
8  MIRROR CAP-LH 5 132.00
7  TURN SIGNAL INDICATOR-LH $ 80.00
8 FRONT DOOR HANDLE -LH $ 207.00
9 FRONT HOUSING HANDLE CAP-LH 5 26.00
10  STONE CHIP GUARD SIN $ 180.00

1M1 SUNDRIES ] 28000 § 3.36

TOTAL SPARE PARTS $ 4,04400 3§ 1,707.36

TOTAL LABOUR CHARGES $ 4,672.00 $§ 3,122.00

GRAND TOTAL $ 5 4,829.36

All charges are not inclusive of GST.

Legend

Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett

H._?‘tﬁ.ﬂﬂ




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khaif@premiumauto.con.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKH 1132 Z PA/OD/0308/2018/MAS
28 Aug 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SKH 1132 7, Audi A3 SB 1.0 TFSI

With reterence to the above-mentioned vehicle, no. SKH 1132 Z, claimant,
Ms. Ng Poh Choo, please find the related document per attached.

1. A copy of the Origimal invoice no, 85012837 - 8§85.167.42

2. Acopy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

IT you require any Further elarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG -5SKH 1132 Z

fram

Telephone +65-
Telafax: +85-
EMail

Qur department
Our Ref

Yaur Rafl

Date

total pages

Premium Automobilas Ple Lic
Showroom

9 Leng Kee Road

Singapore 158080
Telaphone (65) 6566 1111
Telefax  (65) 6471 3733

Servica & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephane (65) 6336 2323
Telsfax  (65) 684 11183
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : NG POH CHOO Vehicle No. : SKH1132Z
Period of Insurance : 28 Oct 2017 To 27 Oct 2018 Policy MNo. : 2100495683-01
Engine No. : CHZ140369 Endorsement No. -

Chassis No. s WAUZZZBVTHAC3IZ108 Issued Date : 06 Nov 2017

ABOUT THE COVER

Makea/Mode! AUDI A3 Sportoack 1.0 TFS! S tronic
Engine Capacity/Tonnage = 885.00 CC Sum Insured : Market Value First Year of Registration @ 2018
Drivar Restriction MA Off Peak Car : No Insuring with COE/PARF © Yes

Person or Classes of Persons Entitted to Drive®

a) Trm Pabcyhoider

foé L Cthesr PR wia i driving S0 the Pohcyhokiers ofder of wilh MEDar pemmissan

Ths Py wil [ndamody tha Poleyholdse ar gny suthonsed driver only (T hadsfe meats e LpeCia] B conoban

IR if Vo w0 o ¥ pur Authanssg Drver (narned or unnimed) is undes (he-age of 11 andfor s less

Yol Pl bo Eay S0 soaSoral suem of §2 000 as “foun( andio inegpenenced Drver Estes |
i 3 yRmn Griving 4 pEGER0E

Age Condition All Age Condition

Limitation &% to usa”

Lise ardy foe ot Somesis and pleasure parpoes shd lor he Pobeyhoide s BuAness

Thig Enlicy So0a Aol coyar use Tor g o Teaand, drving fuilion oing 16, mcing pach-misng, selebiiy el of speed-iesing, he
DUSSEEE O UAB Tor ary purDobE i connesion o Molor Trace

cortsage of guogs clher Lhan sETEReS in connacion wilh any mde o

Loss of Uso
¢ Lamititiong randened iroperitve by Section 6 of she Motoe Vehicies (Third-Perdy Risks sne Compensalion) Ac (Cap. 186 and Secton @5 of e Road Tramepon A1, 1567 (Masays=a)
inciugeg urde: ihess naadings

R T T S R e e e S

Section 1
Foe - 50 Own Damags 3800 Tref - 80 Floog Cover - 5

Ar% -1l 10 be

Cection 2
Fropery Tiamags - 50

Windscreen ; $100

Named Driver and EXCESS whes sppicanie)

NG POH CHDO - 3600 {Own Damags)

IELATED REPAIRS)

IMS

APPROVED REPORTING CENTRES/IAUTHORISED REPAIRERS (FOR CLA

1 Aut Cusiomed Sernce Cemar Ao 58 Uik Road 1 Singpone J0BE60 83680923

Forathar Apgrovd SBpomng CemmAnG Autharsed Reporars, Sleste contect cur 24-nour scoioent emedgency faline al +54 EXM E200. Altprrratvedy, piu ray el 041G websls Wi Dig com 80
of Al0 S0 Mobde Apg Seroly search and downlosg "RG0 S5 from T unes or Googe Play

|

E IMPORTANT NOTES

5 |

:

E Hire Purchase Company/Emgloyer's Lean' United Overseas Bank Limited

i . |

& e merety cerlily mat the poey o wrnch this Cenifcate of Ineursncd rolates i Maued it accormancs with tha praviaions of e Mo Wnicles{Third Party Risks and Compansatton) Act (Cap 185), Par IV of
E e Raan Transport Act 1R3T [Mataysin) ana Moter Varecias | Thind Party Risha) Pules. 1958 (Malsyslo]
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E PREMILUM LEASING - MH

£ 381 ALEXANDHA ROAD AUDI CUSTOMER SERVICE CENTRE

i SINGAPORE 159938 AIG Asla Pacific Insurance Pte, Ltd.
o AUTHORISED REPRESENTATIVE

Underwrittan by AIG Asia Pacific Insurance Pte. Lid. ESCISE
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| 11D

Premium Automobiles Pte Ltd

Awafl Canmie Singapore Alemnndra Sarvics Contre Uk Seqvice Cantre Cuntomer Sarvipe
1 Alearsda Raui IEY Alpnanittn Aol LETNPY Servite Agpraiment 304 2373
Sirigapere \5FRER Sifsgupare 15844 INS "isd g U0 T T B oo treskcown s W 111
Wairy Tnienfvame &R 1220 Telepibone  RAER 1220 : ’ {Emaif CUALILPRL P R Lt g
Miin Tileles 8411 3733 Telolas  Gi7sapzy  COUPENY W
Page 1  10:09 B5T Reg. Wo. 19998227IM
Invaice: B5012837 fooounts AR (T 8
RIG ASIA PRCIFIC INSURANCE PTE LTD AIG ASTA PACIFIC INSURANCE FTE LTD
CLRIM DEPT Date 1+ 135/28/2018 KOTOR CLATH DEPT
FIE BUILDING AlG BUILDING
B SHENTOM WY Order ¢ SHHIIZ] T8 SHENTON MAY
#i-16 W16
INGRPORE 279128 073129 Terw ¢ 3 SINGAPORE 73120
L‘m No.: SHHLIZZI (0 31681) Regn Dates 2B/12/2016 Mileage: 20322 WIP Mo @ 58485
Model: A3 SPORTSBACK 1,@ TFS1 BUFANG  Chassis: WRUIZZBV7HARZ2108  Engune: DHT 149069 Dept: U
(USE No. :
You have been assisted by 1= LUE-Jiayes (33 )
Detalls Gty Linit Price Amount
|
§ | BODYWORK Hi 2h0. & 100 280,00

TO REMOVE AND TRANSFER LM REAR DOOR'S
MULTT-LOCK SYSTEM AND POMER WINDOM DEVICES
S | BODYWORK Mg 109, & L8 |, 800, 00
70 REWOVE AND RENEW LHS FRONT DOOR, REPRIR

ROOR, CUT OUT AND REPAIR LHS SILL PONEL.
NSTALL %L PHATS REMIVED.REPRIR WING NIRROR
SV
‘ 5 | BODYMORK M 1650, 0 1.0 1,650. 00
T AESPRAY PRINT O LHS FRONT DOOR, REAR DODR,
‘ ETONECHIP AND FESPRAY LHS STLL PANEL

§ | BODYWORM : 192, %0 LW 19200
| 70 CARRY OUT DIRGNOSTIC CHECK

¥ | RGVSBIIDSIE [O0R Less pag 1.0 1991, 8 1,952, 68

Y| REHMEITH CLip Less f2pe &, o LT 1.3

I | REVABITSIIC SEAL Less 22l 1.8 139. 8 1.2

Parts  1,707.3 Sub-Total | 9.3

Labour o o0
Sublet 3, 122.09

Menus d, n ,

*'}d\?\ 7% GST 338,06

el E

Lubricant LN ] @%‘f Grand Total 5, 167. 42
N i—f;ﬁl}g

Received by For & on behalf of
Presiun Automobiles Pie Ltd

—
TLLLE ™
ke d
e,

Customer



Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Litd Norah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building O841 1183
Singapore (079120

Motor Claims Dept Body Repair

Yr Ref: SKH 1132 Z
PA/OD/0308/2018/TF
04 April 2018

!
RE : CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi A3 SPORTSBACK 1.0 TFSI

from
Talaphone +65-
Telefax  +65-
Mobile  +85-
Our department
Your Claim Ref
Qur Ref

Date

iotal pages

Premium Automobiles Pte Ltd
Showroom

8 Leng Kee Road
Vehicle Chassis No. WAUZZZEVTHA032108 f:::::;i:::?:gﬁﬂ 111
Vehicle Regn No. : SKH 1132 Z Telefax  (65) 64713733
Vehicle Mileage : 20322 KM ::EP::!EE&:::E Cenfres
Vehicle Owner ~ :  Ms. Ng Poh Choo Telephons (08) 6366 2583
Certificate No : 2100495693-01 Telefax  (65) 6641 1183
Policy Excess H WAIVER
Accident Date : 9/03/2018
Place : Adam Rd at Red L&gh} ﬁ!f&w &'F\Urg Biblg Cqur_:gﬁ
Repair Cost : $ 516742
WIP No. : S5B405
Repairer's Name Premium Automobiles Pte Ltd

I'We centify that the vehicle has been fully repaired 1o my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim,

& T
Owner / Insured Signature L NN
= R
Time - -1 S
Date

DISCHARGE VOUCHER- AIG - SKH 1132 2



Merimen e-Claims Page 1 of 1

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING ;

| Case |Notified  |EstSubmitted  [Ad) Assigned  |Ad)Rot Adj Submitted | Ins Auth'ad | Status '
' Pending for |
| Mg |15Mar2018 | i;;:r 4038 544,820.36 554,829.36 Nigo e i !

I | an agy e | Ea Estimates_| """'""‘*_J Cancel Case | '

Reference Claim Detalls

CLAIM SUBFOLDER DETAILS |[Created by insurer]

Insured: | NG POM CHOO, 1D: S1562571F

Vehicle Reg. | - !W.l":ﬁﬂﬂlﬂ 07:00 - :59

No.: SKH1132Z Date of LOSS! | |44 Months and 8 Days From LTA Reg Date (Man ¥r)]

Claim Type: | OD / 730872598456 Policy/Cover |3100495693-01 (Comprehensive)

| Note No.:
= B | Excess; |550.00
Premium Automoblles Pte Ltd (UBI) 55 Ubl Aosd 1, 408693 Ubl - Tel; 67689028/0827/9911
iHdel.ng AlG Aszia Pacific Insurance Pte. Ltd. (5G) - Tel: 65-6219-3000 ... [Handled by Mohd Zawaye, Norsazani]
Insuren Norsazan|, ZawayeBaig.com
(Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 23/03/2018]

(CrwerfCUSIO | MELISSA LEE S1J1A (27 / Female),  NRIC: S3044136A, Tel: +6591785722
\dian:

/ASSOCIATED MAIL RECEIVED view Al | Campase Case Mal |
'+ AIG_SG (15/03/2018): SKH1132Z / OD / 09/03/2018 / Coverage & Excess update

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Complete |
Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?

|Nu results.
1

https://singapore.merimen.comy/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 6/9/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SKH1132Z (730B7259845G)
oD
Mar 9 2018 7:30AM
[NG POH CHOO]
Premium Automobiles Pte Ltd

Upload Documents |  Upioad Photos |  Compose New Letter |  Uplosd vides |  upinsd Aumie | View [View in Browser| w |
Video 1perpoge [v]| b4 |
No_|Finalized On Premium Automobiles Pte Ltd (UBT) Thumbnail | Print
1 (1000318 12:05 | [ides - Accidant  coments] O | Loas s
2 |10/03/18 12:05 m pe m I © | Load Mpa

= |
EFMMIJ’ Images 3 per m'_g_-_gﬂ._l
\No_[Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print|
1 06/08/1811:17 | General View - 0O | waars | B
7 06/08/1B 1117 | General View 0  ilcadwc | M
3 ;fniupf_la 1117 | General View 0 | e | B
4 0608181117 | Genersl View O | s | &
5 |DB/OB/1B 11:17 | General View ‘ O s | 4
6 06/08/1811:17 | General View ; - @ | oG | & |
7 |D6/0B/1811:17 | Genersl View 0 | wadiws | 4
6 |D6/0B/1811:17 General View - © | loadiec | B4
9 |06/08/18 11:17 _:m-lm . © | adies | A
10 [06/08/18 11:17 | General View 8 | loadiec | (A
11 |06/08/1811117 | General View O | toadws | &
112 |06/08/18 11:17 | General View B | wsaairs BT
[13 06/08/18 11:17 | General View O | tocws | B
14 |06/08/18 11:17 | General View © | wows | &
15 (06/06/18 11117 | Ganeral View ; O  eows | @
!15 06/08/18 11:17 | General View © | caswc | & |
|17 |06/08/18 11:17 General View 0 | Loears ﬁ*
18 | 0B/08/1811:17 | General View 0 | wadwec | A
Ei_'r_llﬁmsrls 11:17 | Geners) View © | cadwc |
! Documentation 1 per pr.q' LV__] B4
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 15/03/18 14:51 Singapore Accident Statement q Load POF
2 |15/03/18 14:51 | Police Report - ) | iosdPOF
3 |15/03/18 14:51 | Certificate of Insurance 3 Load POF
4 |15/03/18 14:51 Insured Person's NRIC Load PDF
5 |15/03/18 14:51 | Driver's Driving License € | Load PoF
£ 150318 14:51 | WORKSHOP ESTIMATE © | Lood PoF
7 |06/D9/18 10:43 | WORKSHOP INVOICE . . €@ | tosd POF
8 |06/00/18 10:43 | DISCHARGE VOUCHER 0 | Load rof
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Video - 1 per EI A j
No | Fimalized Cn Premium Automobiles Pte Ltd (LBT) Thumbnail | Print
|1 |10/03/18 12:105 | Video - Accident @ | Load Med
[ 10/03/18 12:05 Video - Accident Load MPd
Assessment Reports 1 per page =]
No _|Finalized Cn Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
(1 [10/03/18 12:07 Accident Statement ) B - __ﬁ Load HTM
'r —— —
Phatos/Images ) - _ [Gperpage [~} B
{No_|Finalzed On Premium Automoblles Pte Ltd (UBT) Thumbnail | Print
1 10/03/18 11:56 | Police Report 0 | s | I
2 10/03/18 1156 | Police Report O | eawe | & |
3 10/03/18 11156 | Police Report O | i | |
‘4 |10/03/18 12:02 | Accident Phato 0| waws |
& 10/03/18 12:02 Aceident Photo © | tedws | B
6 |10/03/1812:02 | Accident Photo © | oadiws | M4
7 10/03/1812:02 | Accident Photo 0 | teadirs | (A
L e K o
8 110/03/18 12:02 | Accident Phota 0 | s | F
10/03/18 12:02 | Accident Phota 0  wacic | B
10 |10/03/18 12:02  Accident Photo 0 | toadims | 4
11 10/03/1812:02 | Accident Photo 0 | Loadrs | B
12 |10/03/18 12:02 | Accident Photo 0 | adrc | M
Documentation 1 per page ~1| &
Heo  |Finatized On Premium Automabiles Pte Ltd (UBI) Thumbnail | Print
1 |10/03/18 1155 | Sketch Plan © | Loadips | A
2 |10/03/18 11:55 | Sketch Plan #2 0 | Loadirs
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Show Remarks To: [ Handling Insurer
Kpte! Renarss are private oriess you shew L D ethar parties

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/9/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico reqne 1988071288

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6B44-8805 Emall: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte, Ltd. Our File No:  CC3/AIG18004902/AQBQ2
AlG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 06/08/2018
REFERENCE
Insured/Claimant; NG POH CHOO Policy No: 2100495693-01
Date of Loss: 09/03/2018 Mature of Claim: oD Claim No: 7308725884506
CRIPTION ENTIFICATI F VEHICLE
Reg No: SKH1132Z
Make & Model: AUDI A3, 998ce TFSI (A) Engine No: CHZ 140368
Reg. Date: 28/12/2016 (Man. Year: 2016) Chassis No: WAUZZZBVTHADIZ108
Colour: White Odometer: 18673 km
Engine Capacily: 950 cc
Market Value/New Car Price: $5110,000.00
Sum Insured (S3$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/56 R16 Rear Tyre Size: 2051556 R16
Front Left Side: Goodyear 6§ mm Rear Leit Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The above values represent the remaining fyre treads depth
(COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Paris 4,044 00 1,707.36 233664 57.78
Miscellaneous ltems 0.00 0.00 0.00
Labour 4672.00 3,122.00 1.550.00 33.18
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 8,716.00 4,829.36 3,886.64 44.59
+ GST 7.00/7.00% (55) 610.12 338.08 272.06 44 59
Nett Amount (S5) 9,326.12 5,167.42 4,158.70 44.59
INSPECTION
Date of Assignment: 14/03/2018
Date Inspected: 14/032018 Inspected At Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair; 4.0 days
Adjuster: ADRIAN LING Manager: SHIAU CHAN

NOTE: This repoit represents our findings al the time and place of inspection stated horein, Such inspection has been carried oul lo the best of owr
knowledge amnd ability bat any other fahilly wnder any other circumstances s hereby sxpressly sxcluded
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REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairar's Amount
1 1 *FRONT DOOR -LH Denled 1.991.00FS “1,692.B0FS
2 1 *FRONT OUTER DOOR SEAL -LH Mecassary 139.00FS *111.20FS
3 1 *"BONDING AGENT Mol Necessary 43.00FS *-FS
4 1 *CLEANING SOLUTION Nol Necessary 64 00FS *-F§
5 1 *EXTERIOR MIRROR MOUNING -LH Mot Necessary g902.00FS “-FS
B 1 *MIRROR CAP -LH Repair 132.00FS “~FS
7 1 *TURN SIGNAL INDICATOR -LH Nol Necessary 80.00FS *-FS
8 1 *FRONT DOOR HANDLE -LH Repair 207.00FS *-F5
9 1 *FRONT HOUSING HANDLE CAP -LH Repair 26.00F5 “F8
10 1 *STONE CHIP GUARD Mot Necessary 180.00F3 “FS
1 1 *SUNDRIES Mecassary 280.00FS *3.36F5
F=Franchiza parl. S=SpcNatt

Total Parts (55) 4,044.00 1,707.36

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour Hems

1 TO REMOVE AND TRANSFER LHS RR DOORS MULTI-LOCK New 280.00 280.00
SYSTEM AND POWER WINDOW DEVICES

2 TO REMOVE AND RENEW LHS FRONT DOOR ,REPAIR REAR MNew 2,100.00 1,000.00
DOOR ,CUT OUT AND REPAIR LHS SILL PANEL,REINSTALL
ALL PARTS REMOVED .RENEW WING MIRROR ASSY

3 TO RESPRAY PAINT ON LHS FRONT DOOR ,REAR Mew 2,100.00 1.650.00
DOOR ,STONECHIP AND RESPRAY LHS SILL PANEL

4 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00

Gross Labour Cost (55) 4,672.00 3,122.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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