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¥y L7 LKK Auto Consultants Pte Ltd

il B 51 Ubl Ave 1 #01-25 Paya Ubl Indusirial Park. Singapore 408333
H_. TEL: 6256 3561 FAX: 6256 4315

Reg. No: 189807188R GST Reg. No. 18-0807188-R

AlG ASIA PACIFIC INSURANCE PTELTD Red CCAAIG18004B89/Swald
78 SHENTON WAY #08-16 I||I“|I|IIW| |I
CHARTIS BUILDING Date: 14-03-2018
SINGAPORE 079120
Code = AIG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, YK B280Y Veh. Inspected SHB B33G
Policy No. Coverage (§) 0.00
Claim No. Excess (%) 0.00
Assign From Assign Date 14/03/2018
2, Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomatar - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyra mm
L/H Rear Tyre mm
4. Description of Damages
5. ‘General Information
Accident Date  08/03/2018 [Inspection Date 12/03/2018
Survey held at SMRT AUTOMOTIVE SERVICES FTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAFORE 757705
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




SR PLTAR ALY W SR e e Ll

Y 4
‘é—s‘m 1(["* %F,h,f/ !u {_” B0 Woodiands Indusifial Park E4, Singapere TSTT05 .

FAX Wumbar - 63885582

Accident Reporting Number - 68562672

G [ et T

SMRT Accident Vehicle Repair Estimates [1-3-f / 14 ¢}

Sectlon A - To be completed by claims Advisor/Duty officegat Accldent Reporting Centre
Reg. No SHBB33H

Rel. No TAXIO3MBR2048 l
Reg. Datz 1911212017

Vehicle Type ( l/ TAX)

Make -7 TOYOTA PRIUS

Model PRIUS4

Nama of Drivar CHANG KOK HUAH
Type of Accidant ! HEAD TO REAR

Date / Time ol Acoident : 08/03/2018 O7:20:00 PM

Acciden! Reported Date / Tima :  10/03/2018 12: EG‘/M
Surveyor Is Required?

Survey by S(.] b A48 Elj‘.".
Vehicie s Towed Back? Yes .~
Towed Back Date/Time : 08/03/2018

Replacement Vehicie lssued? No
Accident Repair Job Card No @ 000024004870
Specia! Instruction to ARC,if any

TOWED $40 / YK8290K |’ [Li A
BEFORE PAINT PHOTO ,FOR CHECK ITEM AND REPLACE ITEM PLEASE CALL SURVEYOR SEBASTIAN (LKK)
& Emall 'sebastianyeang @lkkauto.com HP:80036121

Prepared Date 10/03/2018 11:50:28 AM

P by }F
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AX103ME/2048 Page: 1



‘_ Sectlon B - To be Completed by Service Advisor, Accident Repair Centre =

Chassis No :  JTDKB3IFUT035768490 Mileage : ]
Work Shop Repair Completed Date / Time ;
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, If applicable
Total Lebout Charges 338.00 200,00
Total Spray Painting Charges 558.00 200.00
Total Material Charges 137066 1,038.64
Other Charges 360.00 70.00
TOTAL - 2,635.68 1.506.84
Lum Sum Total : 0.00 0.00
No. of Repair Days 3.00 200 //
Prepared / Adjusted By SEBASTIAN (LKK)
Are | Surveyor Sing Off Date 10/0372018 12:04.59 PM 12/03/2018 02:41:33 PM

| 1<

Prepared / Adjusted Date
Remarks

Prepared Date : 10/03/2018 12:04:59 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repalr

QuotationNo  : (5 N-| 7 3 -0 4-4-2_ Invoice No
Quotation Date = | ,‘ff( 3 Invoice Date -
Invoice Amount | Prapared Date

TAX/03/18/2049 Page: 2



“Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Ad|usted by Surveyor, If applicable
TO REPAIR REAR PORTION 338.00 20000
Total Labour 33B.00 200.00

Part 2 - Spray Painting & Panel Beating Relaled Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 200,00

TO RESPRAY BUMPER BEAM 180.00 0.00

Total Spray Painting & Panel Beating 558.00 200.00

Part 3 - Other Costs - Accident and Accident Repalr Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TOWING CHARGE 80.00 4000

TO TEST AND REFIX REVERSE SENSOR SYSTEM |120.00 3000

TO REPLACE SUNDRY PARTS 100.00 0.00

TO WASH AND VACULUM 60,00 0.00

Total Other Costs 360.00 70.00

TAX/03/18/2049

Page: 3




-. Part 4 - Spare Parts / Material Usage

Parl Ponlon | Siock No Part Name Oty | Lisi Price | Discount | Final Price ARC Surveyor | Pholos
MNumber (1] (%) (s Rm:mm Approved | Allached
52150479 COVER, RR BUMPER /42380 2500 (31782 Replace  |Replace  INo -~ (b
13 ASSY '
PIXEL STICKER 2|60,00 0.00 120,00 Replace |Replace |No " |/s
52462470 PAD. RR BUMPER, 2|3.80 25.00 |[5.70 Replace  |Check No 7(
a0 RH&LH, 1
52462470 PAD, RR BUMPER, 2]a.80 2500 |[s570 Replace  |Check No v
20 RH&LH,2
52462470 PAD, RR BUMPER, 2/a.s0 2500 |[5.70 Replace  [Check No X
10 RHALH, 3 N,v
52191470 SEAL, RR BUMPER 2{11.00 25.00 16.50 Replace |Check No ’}{
ap ARM_RH & LH T
SENSOR REVERSE 1|180.00 0.00 180.00 Replace |Replace 3[No ,~ |f/
52023470 REAR BUMPER 1|318.80 25.00 |[238.10 Replace  [Check No LU
a0 REINFORCEMENT
52453470 GUARD, RR BUMPER, 1|558,30 2500 [418.7) Replace  |Replace g [Ne /'? :
10 LOWER V.
52169470 COVER, GUARD RR 1/14 .80 2500 |11.10 Replace |Check No ),.
20 BUMPER LOWER
52481470 PAD, RR BUMPER, 3l2.20 2500 [4.95 Replace  |Check No X
10 CTR
88997301 ANTENNA, 1|80.30 10.00 |54.27 Replace |Check No )g i
00 ELECTRICAL KEY
TOTAL MATERIALS 1,379.67|1,036.65
TOTAL MATERIALS({Discounted) 1,379.66(1,036.64
Added Spare Parts /| Material Usage After Surveyor Signed off
Part Portion Fart Name Qty | List Price | Discount | Fina! Price | ARC Check Survayor LT
Number (%) (%) (8} Check | Check

TOTAL SUPPLEMENTARY MATERIALS

AXID318/2048

Page: 4



9 rqlnr SMRT Automotive Service Pto Lid
G LA 60 ¥Woodlands Industrial Park E4, Singapore 757705
' FAX Number : 83685502

Estimator Telephone Number  GBEE2623

Accident Reporting Number  G856626T2

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre
Reg. No SHBB833H

Rel. No . TAXID3/MB/2048

Reg Date T 1891272017

Vehicle Type . TAXI

Make . TOYOTA PRIUS

Model PRIUS4

Name of Driver CHANG KOK HUAH @ %?:
Type of Accident HEAD TO REAR E > B ®
Date / Time of Accident 08/03/2018 07:20.00 PM

Accident Reported Date / Time :  10/03/2018 12:00:00 AM

Surveyor is Required? Yes

Survey by .

Vehicle is Towed Back? Yes

Towed Back Date/Tima 09/03/2018

Replacement Vehicle issued? No

Accident Repair Job Card No 000024094970

Special Instruction to ARC, if any

TOWED 540/ YK8290K

Prepared Date . 10/03/2018 11.50:28 AM

e LKK Aulo Consultants hence nobfy
wl3l\® the Repairer of the following.

s T ey betoreiei A0 DRINREG

o To enpm deraped pariin] Do) M

» Party proms At wieec! ¥ confemason

= Thared orty turvey W 0 & Withoul Prejudios” thess
* b B MOCIRCESCNG N | & e

« Suppaermniary Sy Mot be resarrered e

= il i
= i'::u_-‘i lm-"i ?-U* “b‘:

(u_\ Syt o TR |l|"IL -1.'1‘ —

oo . B sttt hewl agorowsl from inmurance Ty
L hete l'h*-ll‘x"“ Veuny Ao unaged Ty Requem

Higratey

Catw

J03/18/2049 Page: 1




—_ T T T o msrapmemama am e 8 i FUAEE MU AL TMISTIL PVTRAETE SR

Chassis No JTDKB3FU703578990

Work Shop
E-umrnarjr of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Materal Charges

Other Charges

TOTAL

Lum Sum Taotal

No. of Repair Days

Prepared / Adjusted By

Arc | Surveyor Sing Off Date

“repared { Adjusted Date
emarks

Mileage

Repair Completed Date / Time :

Quotation from ARC
338.00

558.00

1,379.686

360.00

2,635.66

0.00

300

10/03/2018 12:04:58 PM

repared Date 10/03/2018 12:04:55 PM

Adjusted by Surveyaor, if applicable
0.00

0.00

1,379.66

0.00

0.00

0.00
0oe

2 den 3

01/01/1800 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Quotation Date
Invoice Amount

Invoice No
Invoice Date -
Prepared Date

AX/03/18/2049

Page: 2




------- - R WV R RSP

Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 338.00 080, nec
Total Labour 338.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quatation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 U088 1o,

TO RESPRAY BUMPER BEAM 180.00 0.00 '

Total Spray Painting & Panel Beating 558.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope
FOWING CHARGE

Quotation from ARC

Adjusted by Surveyor, if applicable

80.00

0.00

rO TEST AND REFIX REVERSE SENSOR 120.00 008, o
SYSTEM
FO REPLACE SUNDRY PARTS 100.00 0.00 W
FC WASH AND VACUUM 60.00 0.00 X
lotal Other Costs 360.00 0.00
1

\X/03/18/2048

Page: 3




Part 4 - Spare Parts | Material Usage

Portion

Pan Stock No Part Name Qty | List Price |Discount | Final Price ARC Surveyor | Photos
Number ($) (%) (5 Recommen| Approved | Altached
: s

52150479 COVER. RR BUMPER 1 423,80 25.00 31782 Replace  Replace ’ No
13 ASSY IS

PIXEL STICKER 2 80.00 0.00 120.00 Replace  Replace /,; No
52462470 PAD, RR BUMPER, 2 380 2500 570 Replace Replace 7 No
K] RH&LH, 1
52482470 PAD, RR BUMPER, 2 3.80 25.00 570 Replace  Replace 7 No
20 RH&|H,K 2
52462470 PAD, RR BUMPER, 2 3.B0 2500 570 Replacs Replace . No
10 RH&LH, 2
52191470 SEAL, RR BUMPER 2 11.00 25.00 16.50 Replace Replace < No
30 ARM, RH & LH

SENSOR REVERSE 1 180.00 0.00 180.00 Replace Replace 7 No
52023470 REAR BUMPER 1 318.80 25.00 239.10 Raplace Replace - No
30 REINFORCEMENT
52453470 GUARD, RR BUMPER, 1 558,30 25.00 418.72 Replace  Replace e No
10 LOWER
32169470 COVER, GUARD RR 1 14 BD 25.00 11.10 Replace Replace - No
20 BUMPER LOWER
32461470 PAD, RR BUMPER, 3220 25.00 495 Replace  Replace 7 No
10 CTR
LEATIO ANTENNA, 1 60.30 10.00 54 27 Replace  Replace 7 Mo
bt ELECTRICAL KEY

TOTAL MATERIALS 1,379.67 1,379.66
TOTAL MATERIALS(Discounted) 1,379.66/1,379.66
A\dded Spare Parts / Material Usage After Surveyor Signed off
Par Portian Part MName Qty | List Price | Discount | Final Price | ARC Check Surveyor LT
MNumber (5) &%) (%) Check Cheack
TOTAL SUPPLEMENTARY MATERIALS

AX/03/18/2049

Page: 4



- Vivian Lau !I.I(I{Autu!

From: Tan Lee Gek [Auto Sves/Ext Biz Sves/Claims & [A/Taxis/Claims)
<LeeGek@smri.com.sg>

Sent: Monday, 16 April, 2018 2:31 PM

To: CS A Team; Admin A

Subject: Re: Accident on 9/3/2018 involving SHB 833H & YK B290Y {AIG insured) QOur Ref:
TAX/03/18/2049/1g

Attachments: 03 18 2049 pdf

Dear All,

We guantify our claim as follows:-

Cost of Repair $1506.64
Loss of Rental 564601 | 525 daysx 5123.05 |
Loss of Income 5315.00 | 5.25 daysx S60.00 |
LTA Search Fee $7.00
Total 52474.65

We enclose the following documents:
1) Repair invoice
2} Proof of rental rate
3} GIA report
4} Accident vehicle laid-up report
5) LTA search

Please let us have your offer soon. Thanks

in Lee Gek (DID: 6866 2647
.I.. ms | [ F_|:r Tmen

SMRT Automotive Services Pre L1d

SITIRT

AUTOMOTIVE




874 740

o Covnaliewty

- -
Bdn nA & Pro [id

1L AVE L #0125 PAYA DI ISHUSTRIAL PARK, SINGAPORE 308958 TEL (005 2563561 FAN - (HAS) 61564115

Our Ref: CCHAIGI80048999/5wal

27 March 2018

CHIANG KANG ENTERPRISES COMPANY PTE LTD
4 Petain Rd Petain Ct
Singapore 208086

Dear Sir'Madam,

ACCIDENT INVOLVING YK 8290Y AND SHB 833H ON 09/03/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Lid. to resolve the claim against you and/or vour authorized driver under the Auto

Insurance policy taken up with them,

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed 1o negotiate for an amicable settlement with the Third Party.

Should vou however wish to [urther discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, il your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if vou have further queries.

Yours Yaithiully,

Vivian Lau
Case Handler

DID: 6841 8625

FAX: 6741 4108

EMAIL: Vivianlau@ I kkauto.com

.o AlG Asia Pacific Insurance Pre L
{Motor Claimy Dept)



AUTHORISATIONTO ACT
(AIG Asia Pacific - Express Third Party Claim)

YWE, _SMRT TAXIS PTE LTD (the third party claimant) of 60 WOODLANDS INDUSTRIAL PARK E4,

SINGAPORE 757705 __ {address), owner of SHB 833H (vehicle no.) hereby authorize _SMRT
AUTOMOTIVE SERVICES PTE LTD _ (“the workshop™) 1o act for me with respect 1o my cluim for repuir
costs and/or rental and/or loss of use (“claim™) for my vehicle no. _SHB 833H thit was damaged pursuam
1o the nccident which occurred on __09/03/2018  (date) along PIE TWDS CHANGI _ (location) involving

vehicle no/s YK 8290Y (“the accident™).

1 further authorize the workshop to settle my above mentioned claim in a manner that they deem [it and the
workshop is further authorized to receive payment further to settlement of my claim with payment chegue/s
being made in favour of the SMRT TAXIS PTE LTD

I further acknowledge that any settlement the workshop may reach on my behalf is on a without prejudice and

without admuission of hability busis insofar as the driverfowner/insurers of the other vehicle/s is concemed.

Duted this lé (day) of ﬂ u :1 tmonth) Z{}_!E_lycun

g
Signed by “the third party claimant” Signed by “the workshop”

(with chop if applicable) (with chop}



RELEASE VOUCHER
AlG Asia Pa - Ex ird Party Claim

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop”) hereby confirm that we/l have
reached an agreement with the appoinied surveyor of AIG Asiu Pucific Insurance Pre Lid LKK AUTO

CONSULTANTS PTE LTD (name of survevor) with respect to the amount claimed for $ 2.240.00 (Global
Sum) for vehicle no. SHB 833H that was damaged pursuant 1o the accident which occurred on 09/03/2018

(date) along PIE TWDS CHANGI (location) involving vehicle no/s YK 8290Y.

This is pursuant to the inspection conducted on 12/03/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party claimant™)
of vehicle no. SHB 833H muake the claim as set out in the above paragraph and we/l have full authority 1o
seltle the matter on hisfher behalf in @ manner that we/l deem fit. We/l enclose herein the letter of authority

given by “the third party claimam™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages, loss and/or
expense that they will or have already incurred in the event that “the third party claimant” after the above suid
agreement lodges a further claim against the former for any loss and expenses suffered pertaining (o costs of
repairs and/or rental and/or loss of use pursuant to the damage to SHB 833H (vehicle no.) as a result of the
aceident

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third parly
claimunt”™ pursuant to the accident and that further this settlement is reached on a without prejudice and without
admission of linbility basis.

This agreement is subject o the gpplication of Singapore law and the Singapore Courts have exclusive
Jurisdiction over any dispute arising out of the same.

Dated this ﬂﬁ’ (day) of iﬂprrl tmonth) 20 _!_i{ymrj

Signed by appointed surveyor Signed by “the workshop™ (with chop)



SIMRT

AUTOMOTIVE

Customear Coda: 3000063

SMRT TRXIS PTE LTD

Block Unit

60 WOODLANDS INDUSTRIAL PARK E4
SINGRPORE 757705

SHRET Automotive Services Pte Ltd
25 Worth Bridge Road Singapops 175102
Tal: 65 €3311000 ¥ax: &5 63340247

Tax Invoice

1 MR-B300001-7
: 1950042802

: IV180300720
¢ 27.03.2018

: SHBB33H
: TAX/03/1B/2049
: 240943970
: 30 Days

GST Reg Ho.
CEN

Involice No.
Date
Vehicle MNo.

Your BRef No.

Qur Ref MNo.
Terms

Dascription Oty Unit Add / (Discount) Ampunt
Cost & Amount
Parts
COVER, RR BUMPER ASSY 1.00 § 423.90 {25.00 ) 8 105.97 § 317.92
PIXEL STICKER 2,00 5 60.00 0.00 5 0.00 g 120.00
PAD, RH BUMPER, BH & LH , 1 0.00 5 3.80 (25.00 ) 5 a.00 - 0.00
PAD, RR BUMPER, RH & 1LH , 2 0.00 5 3,80 (25.00 ) § 0.00 5 0.00
PAD, RR BUMPER, RAH & LH , 3 0.00 S 3.RB0 (25.00 ) 5 0.00 S 0.00
SEAL, RR BUMPER APM, BH £ LH 0.00 5 11.00 ({25.00 ) 5 0.00 3 0.00
SENSOR REVERSE 1.00 § 180.00 0.00 - g.oo0 8 180.00
REAR BUMPER REINFORCEMENT 0.00 5 318.BO (25.00 ) - 0.00 5 0.00
GUARD, RR BUMPFER, LOWER 1.00 & 558.30 (25.00 ) 5 139.57 5 4118.72
COVER, GUARD HE BUMPER LOWER 0.00 § 14.B0 (25.00 ) - 0.00 -] o.o00
FAD, RR BUMFER, CTR 0.00 % 2.20 (25.00 ) 5 0.00 § 0.00
ANTENNA, ELECTRICAL XEY 0.00 5 &0.30 {10.00 ) 5 0.00 g 0.00
Sub-Total & 1036.564
Labour
TO REPAIR REAR PORTION 1.00 § 200.00 0.00 1 0.00 -] 200.00
Others
TOWING CHARGE 1.00 & 40.00 0.00 5 0.00 5 40.00
TO TEST AMD REFIX REVERSE SENSOR 1.00 § 30.00 0.00 5 0.00 5 30.00
SYSTEM
TC REPLACE SUNDRY PARTS .00 $ 100.00 0.00 -] 0.00 5 0.ao
TO WASH AND VACUUM 0.00 & 60.00 0.60 $ 0.00 $ 0.00
TO REPSRAY REARR BUMPER 1.00 % 200.00 0.00 5 0.00 s 200.00
TO RESFRAY BUMPER BERM 0.00 % 180.00 0.00 ] 0.00 ] 0.00
GBAND TOTAL 5 1,508.64

Remark @

Make/Model : PRIUSY
Accident Date : 09,03.2018

N.B. Fayment by chegue should be crossed and

made payable to "SMET Autemotive Sarvicaes Phte Lad*,

Ko receipt will be issued unless requested.

Page 1/1

£

Authorised 5¥gnature
for SMRT Automotive Services Pte Ltd

E.

& O.E
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SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept QurRef:  TAX/3/18/2049
From: SMRT Taxis Pte Ltd Date: 16/3/2018

ACCIDENT ON 09/03/2018 INVOLVING SHB B33H & YK 8280Y
ALONG PIE TOWARDS CHANGI AIRPORT (EXIT 13)

This is to confirm that the daily rental rate for SHB 833H |s $123.05 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accidant.

Thank you.

Yours sincerely
RT-TAXIS PTELTD

for Manager
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T biraih] ] Vehicls Hub

Enquire Transactlon History
Transaction History Detalls
Log Date/Timae: 12 Mar 2018/ 11:28:5%
Asset Type: Vehicle Transaction Amount:
Asset |D: YKBZFOY
18.32 Insurance Enguiry IGIRO )
Transaction Type: Payment) Chianmned:
User ID: ESASEAHD- BALQISH BINTEABDUL  Business Transaction
’ HALIL Reference Mo

Search Date / Time: DaMar 2018 19:20:00

Insurance Company: AIG ASIA PACIFIC INSURANCE FTE LTD
Information displayed is correct as at the log date and time.

Enquire Related Logs | BacktoList

hitips:fivel e gov sgftaAvriactionhubAgency TmLogDatallPFUNCTION_[D=F1B01004ET

§7.49

External Agency

20180312112859727704

1



Merimen e-Claims Page 1 of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Express

CLAIM SUBFOLDER TRACKING |
Case | Notifled Est Submitted | Adj Assigned | Adj Rpt __|Ad) Submitted | Ins Auth’ed | Statum
uay | 14 Mar 2018 L $$1,506.64 5$1,506.64 'm for Survey
T | £t heg | s Ayt | ean Extimates | | view Rot IV f Case |

Main Referance Claim Dotails

CLAIM SUBFOLDER DETAILS DR ~ [[Created by adjuster]
Inaured: | CHIANG MANG ENTERPRISES COMPANY PTE LTD, Co, Reg. No.: 198204039

Main
Clalmant:
Vehicle Reg 9/03/7018 19:00 - 159

No.: SHBEIIN Date of Loes. |/ i nths and 18 Days From LTA Reg Date (Man Yr)]

Claim Type: | TP / 792381150456 Policy/Cover | 5909995015

Note No.:
Vehicle Reg.
Mo YKB290Y oy Mo |b-17087582MFSH
(Insured): {CRimantt
e Excess:
Repairer: SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628
m‘r:":“ AIG Asis Pacific Insurance Pte, Ltd, (Express) - Tel: 55-841%-3000 . [Mandled by Wul, Shawn-KJ] Shawnkaijye WolSalg com

E::::J' MS First Capital Insurance Ltd (HQ) - Tel: 62222311

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handled by Sebastian Yeang Wal Keen) ... [Final Rpt due
jAduster | 54/03/2018)

SMRT TAXIS PTE LTD, Co. Aeg. No.: 198505365

| ASSOCIATED MAIL RECEIVED

l+ AIG_SG (15/03/2018); Request To Upload TP GIA Report
|

view All_|  Compose Case Mail |

ALL ASSOCIATED TASKS— view All | Search Tasks | Create New Task | compiete |

Due Dats Priority Typa  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 18/4/2018



Merimen e-Claims

Claim Documents

*SHBB33H (79238115045G)
[YKB290Y]
Ll
SMRT TAXIS PTE LTD
Mar 9 2018 7:00PM
[CHIANG KANG ENTERPRISES COMPANY PTE LTD]
SMRT Automotive Services Pte Ltd

uplosd Documents |  upload Photos | Compose Mew Letter |  upread vises |  upioss ause |

Page 1 of 2

View [View i Browser ]

Letters/Correspondences 1 per page &l =
No_|Finalized On LKK Auto Consultants Pte Lid (HQ) | Thumbnail | Print
1 |(Dram) Third Party Express Settlemant - Payment Breakdown O e
I.m__ nt Illpwh - - - o 1 per page el E
[Ho |Finalized On AIG Asia Pacific Insurance Pie. Ltd. (SG) Thumbmnail | Print
;I Etw:l 15:51 Fegm 5L - Rsg. o TREIROY, Claimant; CHIANG KANG ENTERPRISES COMPANY FTE LTD n Load HTM
E! | 15/03/18 16:49 mm-nﬂ CAIANG MANG ENTERPRISES COMPANY PTE LTD O | tosd v
Photos/Images Yperpage ] A
(No_|Melabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 [16/D4/18 16:1% | General View 0 | weews | B
2 | 16/04/18 16118 | General View 0 | Losdsrc
1 |18/0es18 16:19 | General View 0D | wews | A
4 16/04/18 16:19 | General View | @ | toews | B2
5 |16/04/18 16:19 | Genersl View O  tadwe |
& |16/04/18 16:19 | General View O wawws | 2
7 |16/04/18 16:19 | General View 0 | twows | 4
B | 16/04/18 16:19 | Geners) View i Losd G | BA
5 16/04/18 16:1% | General View - 0 s | A
10 |18/04/18 16:19 | General View O cars | B
11 |16/04/18 16:19 | General View © | coews | & |
12 [16/D4/18 16:19 | General View D | weaws | A |
13 |16/D4/18 16:1% | General View D | v | A
14 | 16/04/18 16:19 General View o i B cwawe | B
15 |16/04/18 16:19 | Relnspection Photo D | oadws | 4
16 |16/04/18 16:19 | Relnspection Photo 0D csdawve | A
17 |16/04/18 16:1% | Reinspection Phote D owmws | M4
18 |16/04/18 16:19 | Reinspection Phote O | sadwc | A
19 |16/04/18 16:19 | Reinspection Photo D | adws | A
20 |16/04/18 16:19 | Reinspection Phote O | aows | B8
71 |16/04/18 16:19 | Reinspection Phote 0 | o | A |
22 |16/04/18 16:19 | Reinspection Photo O wirs &
23 [16/04/18 1619 | Reinspection Phote © | s A
24 |16/04/18 16:19 | Reinspection Photo O ers | & |
25 |16/D4/18 16:19 | Reinspection Photo 0| tosaws | A
25 |16/04718 16:18 Reinspection Photo D | Lood s Eﬁ
Documentation {1 per poge :r i
No !m;m | LKK Auto Consultants Pte Ltd (HQ) | [ Thumbrail| Print
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 18/4/2018



Merimen e-Claims Page 2 of 2

'Letters/Correspondences [iperpoge V] &
{No_[Finalized On LKK Auto Consultants Ple Lid (HG) Thumbnsll| Print
1 [19/03/18 11.43 | TP ESTIMATE - MARKED | @) | Loadeoe

tZ 19/03/18 11:486 TP GIA REPORT Load PDF

3 1B/D4/18 07:56 | WORKSHOP INVOICE Load POF

14 18/04/18 07:56 AUTHORISATION TO ACT FORM Lowd POF

5 18/D4/1E07:56 Releass Voucher Load POF

|_;_l|_ 18/04/18 07:56 RENTAL RECEIPT Load POF

{7 |18/D4/18 07:56 | LTA SEARCH LbsdPDF |
s |1m/pa1e 0756 | LETTER TO OI Load POF |

Documents Checklist
DOCUMENTS CHECKLIST Meset | Save | pomt |

There are no document checklists configured,

Show Remarks To: [ Handling Insurer
Pata- BATEreE dTe HRVETE anlest wai BRaw € 10 G parbes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 18/4/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: YKB290Y (Insd veh) Model: YOTA PRIUS 1.8 HYBRID
SHBB33H (TP veh) CVT (A)
| Date of Accident: | 09/03/2018
Global Sum Setllement I | [X] Yes ] [ 1 No
Repair Estimate - 2,983.50
Final Repair Cost S 2,240.00
Loss of Use :§ 4.00 days at $580.00 per day
Rental (if any) .9 4 days
LTA ! GIA Search Fes 'S
Others: ]
.
Final Settlement Sum (Global Sum) bt 2.240.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agread Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%5) Assessed Liability (*): %)
* Assessed Liability to be filled only for chain colllsions and for cases where BOLA does not apply
Remarks

Payment Instruction: Payee's Breakdown

1) | SMRT Taxis Pte Lid 4 2,240.00
2 -
3) '3
4) 5
5) 5
JOANNE LEE KHANG MIN ‘zan’:‘gf
LKK Auto Consultants Pte Ltd Date

Please attach all the supporiing documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_doclt... 18/4/2018



Adjuster Report

L

Page | of 4

KK Auto Consultants Pte Ltd ico reg no 1sssor1sery

51 Ubi Ave 1 #01-25, Paya Ubl Indusirial Park
Singapore 408833

Tel 6256-3561 Fax: GB44-8805 Email: sur@lkkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC3AIG18004808/5WA302
Date: 18/04/2018

BEFERENCE

Handling Insurer:  AlG Asia Pacific Insurance Ple. Lid.  Palicy No: 0959995015

o Tent Velisl eneasay Insured Vehicle No :  YKB260Y

Date of Loss: 08/032018 Nature of Claim; TP Claim No: 79238115045G

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SHBE33IH

Make & Model TOYOTA PRIUS, 1.8 HYBRID CVT (A) Engine No: 27RB283645

Reg. Date 190122017 (Man. Year; 2017) Chassis No: JTDKB3FUT03576090

Colour; Maroan Odometar 0km

Engine Capacity: 1798 cc

Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition;
CONDITION OF TYRES
From Tyre Size; 185/65 R156 Rear Tyre Size: 195/85 R15
Front Left Side: Yokohama 7 mm Rear Left Side: Yokohama 7 mm
Front Right Side: Yokohama T mm Rear Right Side: Yokohama 7 mm
The above values represens ihe remenng lyre reads dopmh
[COST OF CLAIMS Repairer's Adjuster's Differance  DIff %)
Parts 1,727.50 1,036.64 690 86 3889
Miscellaneous llems 0.00 0.00 0.00
Labour 1,256.00 470.00 786.00 62.58
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 2,983.50 1,506.64 1,476.86 49.50
+ Loss of Use (4.0 x S$60.00/day) (5$) 240.00
+ Car Rental (4.0 x 55123.05/day) (S5} 482 20
+ Doc/Search Fee (S5) 7.00
Nett Liability (S§) 2,245.84
Global Sum Settlement (55) 2,240.00
INSPECTION
Date of Assignmeni: 1210372018
Date Inspecied 12/03/2018 Inspected At SMRT Automolive Services Pie Lid
(Woodlands)
60 Woodlands Industrial Park E4
Singapaore 757705
Estimated Period of Repair 2.0 days
https://singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster& fuseaction=gen_... 18/4/2018



Adjuster Report Page 2 of 4

Adjuster: Sebaslian Yeang Wai Keen Manager: VIVIAN LAU PEI FENG

NOTE: This report represents our findings af the lime and plece of ingpection stated harein. Such ingpoction has been camied out fo the best of cur
knowledge smd ability but any other fabillty under ey atfer crourmmstances (s hemby expressly sxcludeg.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/4/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer’s  Amount

1 1 "COVER ,RR BUMPER ASSY (DISC 25%) Cracked 423 80F *317.82F
2 1 *GUARD ,RR BUMPER ,LOWER (DISC 25%) Deformed 658 30F “418.72F
3 2 *PIXEL STICKER (SN} Necessary 120.00F *120.00F
4 1 *SENSOR REVERSE (SN) Damaged 180.00F *1B0D.00F
5 2 *PAD RR BUMPER ,RH & LH,1 Not Necessary 760F .-
B 2 *PAD ,RR BUMPER ,RH & LH,2 Not Necessary 7B80F “-F
7 2 *PAD ,RR BUMPER ,RH & LH,3 Not Necessary T60F *-F
8 2 *SEAL ,RR BUMPER ARM ,RH & LH Naot Necessary 22.00F *-F
g 1 *REAR BUMPER REINFORCEMENT Not Necessary I18.80F *F
110 1 *COVER.GUARD RR EUMPER LOWER Not Necessary 14.80F *“F
11 3 *PAD ,RR BUMPER ,CTR Not Necessary BBOF *F
12 1 *ANTENNA ELECTRICAL KEY Not Necessary 80.30F “F

F=Franchisa part
Total Parts [{S$) 1.727.50 1,036.64

| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/4/2018



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous tems selected

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 PANEL BEATING & BODY WORK New 338.00 200.00

2 SPRAY PAINT New 558.00 200,00

3  TOWING CHARGE New 80.00 40.00

4  TO TEST AND REFIX REVERSE SENSOR SYSTEM New 120.00 30.00

5 TO REPLACE SUNDRY PARTS New 100.00 0.00

6§ TOWASH AND VACUUM New 60.00 0.00

Gross Labour Cost (55) 1,256.00 470.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES »
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/4/2018



