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LKK Auto Consultants Pte Ltd

el B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 198607158R GST Reg. No. 18-8607198-R
Affiliated to Federation Internationale Des Experts En Automobila
AlG ASIA PACIFIC INSURANCE PTELTD Ref : CS/AIG18004886/Kvd3
SRS SULONG RRA
CHARTIS BUILDING Date: 14-03-2018
SINGAPORE 078120
Code: AIG
1 Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh,. SKS 9216E Veh. Inspected SH 2078X
Policy No. Coverage ($) 0.00
Claim No. 51335774765G003 Excess () 0.00
Assign From  ABU KASSIM MARIA Assign Date 14/03/2018
25 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre Frirm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  13/03/2018 Inspection Date
Survey held at BLK 5038 AMK IND PARK 2 #01-405
Repairer MASSIVE TRADING & AUTO
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Nivitha (LKK Auto)

From: Abu Kassim, Noor Mariesa <NoorMariesa.AbuKassim@aig.com=>

Sent: Wednesday, 14 March 2018 10:41 AM

To: ‘assignments@lkkauto.com’; ‘admin-a@lkkauto.com’

Ce: Tan, Lily (AIG); Fong, Andy-SY; Kaur, Baljit; Lim, Sheng Yang; Md Ishak, Mohd Imran;
Chan, Yoke Shi; Supramaniam, Darshene; Chin, Lee-Ying

Subject: AIGENCRYPT - Pre repair inspection request - SH2078X V5 SK59216E (O1) DOA
13/03/2018

Attachments: Re: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE

SKS92.. (67.0 KB); 20180313150951745.pdf

Hi,
Please refer to the enclosed request from Teo Keng Siang LLC

Claim no 1 51335774765G003
Case Owner  : Norsiah bt Md MNoor

If you have any queries/concerns, please let us know.
Kindly assist to assign Kenneth Kong as Single Joint Expert as requested.

Thank you,
Best Regards,

Mariesa Abu Kassim (Mariesa)

AlG

Claim Adjuster I, Singapore FNOL, Claims Operations — Auto

Shared Services — Malaysia | Global Business Services

AIG Shared Services (M) Sdn Bhd (887191-D)

Menara Worldwide, Level 12, 198 Jalan Bukit Bintang, 55100 Kuala Lumpur, Malaysia
Tel +5 03 2719 6000 | Ext 1012202 | Fax +6 02 2685 5898

NoorMariesa AbuKassim{@aig.com | www aig com

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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Teo Keng Siang LL.C
x
A Advocates & Solicitors » Notary Public « Commissioner For Oaths
;ﬁ 111 Korth Bridge Road #29-07/08 Peninsula Plaza Singapore 179098 Teal: 6333 4222 Fax: 6333 5676/ 5688
ROC: 201510228C GST Reg No.: 201510228C Email: KSTEOCO(E singnet. com.sg
Ef _ FAX - NOT FOR SERVICE OF COURT DOCUMENTS
F
Secretary in charge: Janice
Our Ref s TKSEM492-ACC-39995,18/sf (me) Tel 16333 4222 (ext 60)
Your Ref :SKS 9216 E Fax 16333 5676/ 6333 5688
Date : 13 March 2018 Email : janice.kee@ksteoptr.com
AIG Asia Pacific Insurance Ple, Lid WITHOUT PREJUDICE
AIG Building BY PDX# 8181 & FAX 6835 7416 ONLY
78 Shenton Way
HOT7-16

Singapors 079120
Attn: Motor Claims Dept

[.ee Beng Chong (Owner) BY POST ONLY

Blk 8A Boon Tiong Road PDX Intercompany Exchange Pte Ltd
#21-77

AT

Diear Sirs FROM TEO sz alma |.u:

PDX Box No. BB02
RE: ACCIDENT INVOLVING SH 7028 X / SKS 9216 E ON 13/3/18 ALONG AYE SLIP ROAD TO
JURONG TOWN HALL RD

We are instructed by Lim Cheng Kuan to notify you of a road traffic accident on 13/3/18 at about 09.30
hours ALONG AYE SLIP ROAD TO JURONG TOWN HALL RD involving our client’s vehicle
registration number SH 7028 X and vehicle registration number SKS 9216 E driven by you at the material
time. A copy of our client’s Singapore accident statement is enclosed. Kindly let us have a copy your
Singapore accident statement report on an urgent basis.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you or your
insurer would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from you
within the stipulated timeline, our client shall proceed to repair the vehicle without further reference to you.

Please note that our client’s motor vehicle SH 7028 X is now at the following workshop:-

e 9
Massive Trading & Auto Suniy wasconduciod by
Blk 5038 Ang Mo Kio Industrial Park 2
#01-405 MName of Surveyor:
Sinpapore 569541
Contact: 9108 2728 Anthony Date of Survey:
Yours faithfully, Time of Survey:
Signature
M/s Teo Keng Siang LLC
encs
Teo Keng Siang Wong Yong Sheng, Kenneth Joseph Tan Chin Aik
LL. M{Singapore), LLB {Hong) University of Bristol LL.B (Hans) Singapare

LL.B (Hong) (Singapore) PGDE (NTLUME)




MSUB 18034520 | Su Brath
ENTRY DATE & TIME: 130032058 11.46
SUBMITTED BY: Koh Siew Ling

ers' Modor Workshop - AME
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please reporl comeclly tne detalls of the actdent to speed up the claims process

2. This Form must be completed by the Policvholder andior the Authonsed Driver.

3, Information provided must be as truthful and accurate as peesiple, Any willul misrepresentation or withalding of material facts may allow ineurence companies 1o
repudiate policy ability

4. The issue and acoeplance of this Form by insurance companses-te not-an admission of policy liabilidty on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation

. Thes report will be farwarded by the insurers of the GlA Recards Management Centre esiablished by the General Insurance Assaciation of Singepare {G1A) for
archiving and thai coples af this repart will, for a fee, be made avallable upen applicatian by ineresied paries,

7. By the lodgement of this repar 1o the msurers, you hereby consert to the archiving of this report &t the centre and to copies of the repor being made availsble
afaresaid.

ACCIDENT STATEMENT

Date Of Report 13/03/2018 11:46

Date Of Accident 13/03/2018 09:30

Exact Location Of Accident AYE SLIP RD TO JUROKNG TOWMN HALL RD
Country/State of Loss SINGAPORE

Vehicle Registration Number SH2078X
Insured/Policyholder

Name Of Registered Owner LIt CHENG KUAN
NRIC No S09T4118F

Email Address NOEMAIL

Mabile Phone No (LOCAL) +65-244 80068
Alternative Phone Mo OTHERS-84490069
Vehicle Particulars

Manufacturer TOYOTA

Model PRIUS

Exact Purpose for which vehicle was being used at
time of accident

Are vou claiming under your own insurance policy

for repair to your vehicle? e

If Mo, Please stale action to be taken THIRD PARTY

Vehicle Category TAXI

Insurance Company

Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Mumber 50668152540-03

Cover Note Number

Driver

MName of Driver LIM CHENG KUAN

MNRIC Mo S09T4118F

Date Of Birth 13/01/1847

Oecocupation OUTDOOR

Date Df Driving Pass 09/02/1965

Driving Experience 53 YEARS AND 1 MONTH
Gender MALE

Mohile Number (LOCAL) +65-94480065

Fax Mumber



_q' [ g ¥ Ir
Address Eﬁigf YISHUN AVE 5
Postcode 760732

Was driver an employee of the Insured's Company i [
If No. Relationship of the Driver with the Insured OWNER

vehicle Registration Number of Drivet's Own *
Vehicle s

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR

Raad Surface DRY

Other Information

\Was any foreign vehicle involved in this accident? MO

Mumber of vehicles invelved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed 1o hospital by

ambulance? NO

Was any other material or property damaged? YES

| have been appmache:ﬁ by urmnc}wn_persun[a] NO

saliciting/offering accident claims assistance.

MNumber of Passengers (Including Driver) 2

Passenger 1 NAME: © UNKNOWN
GENDER: : FEMALE

Details of Police Action

W as the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? WO

If Yes against whom?

Circumstances of Accident

REFER TO SKETCH PLAN - CIRCUMSTANCES OF THE ACCIDENT.
Attachment(s)

Are accldent photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded? NO

Vehicle Registration Mumber SKS9216E
Yehicle Make/Model/Colour TOYOTA ALTIS
Detalls Of Properties

Vehicle Category PRIVATE CAR

Name of Driver
NRIC/Passport Number
Contact Number
Address

Postcode

Insurance Company Name
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Massive Trading & Auto

Ly

Mailing address : Blk 225 #01-405 Ang Mo Kio Ave 1 Singapore 560225

Hip 81082728 Fax : 64816131
a7 thon i s

India International Insurance Pte Ltd

64 Cecil Street #04-05 Z/ Z}’ ® (Fo W‘/\

I0B Building

Singapore 049711

Vehicle No : SH 2078 X

Dete,,

To spray anti rust on accident affected portion.

Make : Toyota Prius
Year 12014
Oty Description Unit Price Amount
Estimate Cost Of Repair
1 pec Front nfs fender M /L $550.10 -’f:
1 pe Front nis fender emblem " Hybrid " watr A 54710 —
1 pc Front n/s fender innershield fen 38510 x
1 pc Front n/s headlamp assy A BTA Q1 585570 /
1 pe Front bumper JM ng',f‘r.fg H1 575510
1 pe Front n/s bumper side retainer S $65.10 %
$£2,358.2
Less 25 % $589.55
%1,768.65
S. Nett ltem
15 pcs Rear bumper clip e, $2.00 $30.00 part
Labour Charges
Remove/renew the above parts including knocking, cutting & welding. $600.00 ?ﬂ’c;(
To putty & spray paint on accident affected portion. $600.00 ?.p"‘,{
Check/reconnect wiring. $3000 </

MAas gis000 X
Total $3.178.65



Adjuster Report Page 1 of 3
L KK Auto Consultants Pte Ltd (coregno1sesorissr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/AIG18004B86/KVD3N2
Date: 17/04/2018
REFERENCE
Handling . . ’ .
i o AlG Asia Pacific Insurance Pte. Ltd.  Policy No:
Claimant ; ]
Vehicls N&* SH2078X Insured Vehicle No : SKS9216E
Date of Loss: 13/03/2018 Mature of Claim: TP Claim No: 5133577476506
[[0]] TIFI VEHI
Reg No: SH20T8X
Make & Model: TOYOTA PRIUS, 1.8 (A) Engine No: 2ZR1436587
Reg. Date: 23/10/2014 (Man. Year: 2014) Chassis No: JTDKN38U105751536
Colour: Yellow/Black Odometer: 460186 km
Engine Capacity: 1798 cc
Market Value/New Car
Price: MNiA
rice:
Sum Insured (S%): Market Value/New Car Price
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
co N OF
Front Tyre Size: 105/65R15 Rear Tyre Size: 195/65R15
Front Left Side: Rydanz 8 mm Rear Left Side: Rydanz 7 mm
Front Right Side: Rydanz & mm Rear Right Side: Rydanz 7 mm
The above values represent the remaining fyre ireads degth
COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %
Parts 1,798.65 g978.22 82043 45.61
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,380.00 B20.00 560.00 40.58
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 3,178.65 1,798.22 1,380.43 43.43
Approved Total (Overridden) (S$) 1,400.00
Nett Amount (S$) 3,178.65 1,400.00 1,778.65 55.96
INSPECTION
Date of Assignment: 14/03/2018
Date Inspected: 19/03/2018 Inspected At: Massive Trading & Auto
Blk 5038 #01-405, Ang Mo Kio Indusirial
Pk 2
Singapore 569541
Estimated Period of Repair: 2.0 days

Adjuster: KENNETH KONG

Manager: VERON CHEN

NOTE: This report represents our findings atf the time and place of inspection stated hersin. Such inspaction has bean carned oul fo the best of our

knowledge and abilify but any other lability under any other circurmsla

nces is hereby expressly axcluded.

https:fa’singapure.merimcn.comfc1aimsfindcx.-:fm?fusabox=MTRadjuster&fuseﬂction=g,.. 17/4/2018




Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT N/S FENDER Repair 550.10FL *-FL
2 1 *FRONT N/S FENDER EMBLEM HYBRID MNecessary 47 10FL *47 10FL
3 1 *FRONT N/S FENDER INNERSHIELD Serviceable 85.10FL “FL
4 1 “FRONT NI/S HEADLAMP ASSY Cut 855.70FL *B5S5.70FL
5 1 *FRONT BUMPER Buckled/Cut 755.10FL *361.50FL
(5] 1 *FRONT N/S BUMPER SIDE RETAINER Serviceable 65.10FL “FL
7 15 *REAR BUMPER CLIP MNecessary 30.00FS *30.00FS

E=Franchise part. 5=SpcNett L=ListlemDisc,

Sub Total (55)

2,388.20 1,294.30

- List Iltem Discount on L ltems 25.00/25.00% (5%) 589.55 316.08
Total Parts (58) 1,798.65 978.22
Report was unsubmitted during this print-out. B

https://singapore.merimen.com/claims/index.cfm ?fusebox=MTRadjuster& fuseaction=g... 17/4/2018



Adjuster Report

No

Labour ltems

1

2

3

Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
Particulars Lab.Type Repairer's Amount
REMOVE/RENEW THE ABOVE PARTS INCLUDING New 600.00 400.00
KNOCKING,CUTTING & WELDING
TO PUTTY & SPRAY PAINT ON ACCIDENT AFFECTED New 600.00 400.00
PORTION
CHECK/RECONMNECT WIRING Mew 30.00 20.00
TO SPRAY ANTI RUST ON ACCIDENT AFFECTED New 150.00 0.00
PORTION
Gross Labour Cost (S§) 820.00

1,380.00

Reporl was unsubmitted during this print-out.

< END OF ESTIMATES >

http_v.:h‘singapr:nre,merirn::n.::nmfu]aimsfindex.cfm?fuseanMTRadjustcr&fuseactiﬂn=g,,, 17/4/2018



