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LKK Auto Consultants Pte Ltd

51 Uikt Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

TEL: 6256 3581 FAX: 6256 4315

Reg No: 199607195R GST Rep. Mo, 19-0507188-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

B SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

Rel CC4/ASM18004880/AmMb3

Date . 14-03-2018

Code  ASM

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh,  SGG 8024C Veh, Inspected SDU 2027E
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 14/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg,
Chassis No. Colour
Odometer Steering
Brakes Maodification
General
3. Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
L/H Frant Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
|
5, General Information
Accident Date  12/03/2018 Inspection Date 14/03/2018
Survey held at HUA MENG SPRAY PAINTING WKSP
1 KAKI BUKIT AVE 8
#01-61 AUTOBAY
SINGAPORE 417883
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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HUA MENG SPRAY PAINTING WORKSHOP

1, Kaki Bukit Avenue 6, Bik C #01-61 / 01-34, Singapore 417883

Autobay @ Kaki Bukit
Tel: 6747 8064, 6746 5519 / 9666 9680 Fax: 6743 4896
ESTIMATE
YAP HERN LI HENRY Date :04.04.2018
BLK 457 YISHUN 5T 41 AL I Vehicle no :SDU 2927 E
#05-77 PAYA B0 Make/Model 'VOLKSWAGEN JETTA
5 760457 Accident date :12.03.2018
No Description Qty Amount (55)
List Items
1 Rear bumper ; 1 s 1782
2 Rear bumper side holder @ $93.50 s 2 S 187 ~
3 Rear bumper lower reflector @ $58.30 ° 2 $ 1166 v
4 Rear bumper lower lip 1 S 550
5 Rear bumper reinforcement e & 1 5 517 VYH
6 Rear bumper bracket @ $94.60 == 2 S 18927
7 Rear bumper clips (1set) 1 S 504
8 Rear boot lid pp~t . 59460 1 5 1595
§ Rear boot lid lower lock - - S S 165°
10 Rear boot lid upper lock et Vo2 o7 1 S 154
11 Rear boot lid hinges @ $176.00 s ' 2 S 352-
12 Rear boot lid reflector @ $217.80 2 S5 4356 ¢
13 Rear boot lid centre logo 1 5§ 968
14 Rear boot lid top lip 1 § 5783~
15 Rear boot lid JETTA emblem 1 ] 68.5
16 Rear boot lid TSI emblem 1 $ 605
Total S bBY97.S
Special Nett ltem
1 Rear bumper reverse sensor (1set) ' 1 S 380
Total 5 380
Labour Cost
1 Remove & reinstall reverse sensor S 150 b
2 Remove & reinstall boot lid inner garnish ,(, ) S 150
3 Remove replace & repair consistent to the accident 5 1200
4 Respray painting s 1100
F—'l:uﬂ-kola S 100
- Total S 2700

Grand Total 5 9977.5
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. Service Request Details
Claim
SEMO0AMQ

Reference
None 4

Loss Date
March 12, 2018

Reguest Date
March 13, 2018

Due Date
March 20, 2018

Vendar Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

MNext Step
Agree to perform service

Claim Paortal

LKK AUTO COMNSULTANTS PFTE LTD (TP} = Menu

" & ‘ml‘l"’:
s\[‘m*,l[l'll . t\}w"’ U’\’B\
\ﬂh ’tﬂ
l WA

v Wi

Accopt Wk

Vehicle Information

Incident Vehicle Registration #
SDU2927E

Make
TPVD VOLKSWAGEN

https:ivp. smanclaims.axa.com.sg/claim-poralmimiindex-vandar-service-requesis himi#/sarvice-requasts/?servicoRequestNumbaer=34725

W



IN3eo1s Ciaim Portal

4 M

2ETVICE ACQOress

Primary Contact/Insured

ARUMUGAM ALLID/O
BLK 10 GLOUCESTER ROAD, #04-49, 210010, Singapore

JEUNESSE@VIRTUALINVEST.BIZ

Claim Handler

OH Vale
6568804897
vale.oh@axa.com.sg

Additional Instructions
AGENT - VIRTUAL DO NOT FINALISE WITH WKSP ON COR, TO REVERT ON |A FIRST. NON REPORTING

Messages Invaices History Documents Assessment Metrics Notes

New Messag

hitps:/ivp smartclaims. axa.com. sg/claim-porialhimlfindex-vendor-sarvica-requests himi#/service-requests/?sarviceRequestNumber=34725



Poh Kin (LKKAuto) P

From: Poh Kin (LKKAuta)

Sent: Wednesday, 31 October 2018 5:29 PM

To: 'Hua Meng’

Subject: RE: AXA INSURED:SGG 9024 C OUR REF:SDU 2927 E D.O.A12.03.2018
Importance: High

"Without Prejudice"
“sSave as to Costs”

Our Ref; CCa/ASM1B8004880/Afb3
Your Ref: SDU 2927E

Dear June,
We refer to the above matter and our tele conversation on even date.

Purely towards an amicable settlement and without admission of liability to our Insured's part, we hereby
to offer settlement as below:-

1. Cost of Repair SS  2,300.00
2. Loss of Rental ($100.00 x S5days) S5  500.00
3. LTA search fee SS 7.49

SS 2,807.49

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of llability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
PPoh Kin, Chong {(Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

—

yERS .
SUSRER =N Save the Earth Print only when necessery

This &-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or disiribution by an
unintended recipient Is prohibited, and may be a violation of law. If you believe thal you received this e-mail in error, please do nol
read this e-mall or any attached ltems. Please delete the e-mall and all altachments, including any copies thereof, and inform the
sander thal you have delated the e-mall, all attachments and any copies thereof Thank you



From: Hua Meng [mailto:huameng@live.com.sg]

Sent: Wednesday, 31 October 2018 11:27 AM

To: Poh Kin (LKKAuto) <pohkin@|kkauto.com>

Subject: Re: AXA INSURED:SGG 9024 C OUR REF:5DU 2927 E D.0O.A:12.03.2018

Dear PohKin
We refer the tele-conversation just now, kindly let us have your offer.
Thanks & Regards

June
Hua Meng Spray Painting Workshop

From: Hua Meng <huameng@live.com.sg>

Sent: Friday, July 6, 2018 2:58:56 PM

To: Mej Kwan [LKK Auto)

Subject: Fw: AXA INSURED:SGG 9024 C OUR REF:SDU 2927 E D.0.A:12.03.2018

From: Hua Meng <huameng@live.com.sg>

Sent: Thursday, June 28, 2018 12:07 PM

To: Thin Thin [LKKAuto)

Subject: AXA INSURED:SGG 2024 C OUR REF:5DU 2927 E D.0.A:12.03.2018

Dear Thinthin

We refer above mentioned accident.

We would like to inform that we have finalized with your surveyor.
Kindly revert your offer.

Your prompt reply will be appreciated by us.

We enclose relevant documents for your attention.

Thanks & regards,

June

Hua Meng Spray Painting Workshop

1 Kaki Bukit Ave 6, Blk C
#01-61 Autobay @ Kaki Bukit
5417883

Tel: 6746 5519

Fax: 6743 4896



Virus-free. www.avg.com



im Portal hitps://vp.smartclaims.axa.com.sg/claim-portal/himl/index-vendor-...

English (default) = LKK AUTO CONSULTANTS PTELTD (TP) +

. SERVICE REQUESTS MESSAGES CLAIMS

&« RE: Re:<S8MO0AMQ> IA with mandate uploaded

Type @ Information

Message Dear Vale. We refer to the above matter. We understand from
TP Repairer that this matter had been settled with Bl claim, as
such, we will proceed to close the matter and submit our
without prejudice report to your good office soonest. Thank

you Pohkin - LKK 03/07/2019.

M 3/7/2019, 4:36 pm



107312018 Claim Portal

(KK AL EELL TANTS PTELTD [TP) = MeErid

<« Re:<S8MO0AMQ> IA with mandate uploaded

Type
0 Information

Message
Hi Pls proceed as per [A, thanks VO

hittps:fivp smartclaims axa com sgiclaim-poralhtmiindex-vendor-service-requests. htmiiservice-requests/view-message/TserviceRequesiNumber=34... 11



TMaza18 Claim Portal

<« <S8MO0AMQ> IA with mandate uploaded

Type
@ Question

Message

We refer to the above matter. The said chain collision involved 3 vehicles whereby our insured was the second
vehicle, In accordance to the MCF guideline for chain collision, we have to settle the front vehicle's claim at
100%, Immediate Advice (with mandate) have been uploaded in SMART CLAIM, Propose settlement amount is
around $2.807 49. All the relevant documents had been uploaded in SMART CLAIM. For your kind attention and
instruction. Thank you- 19/07/2018

hitps.//vp smariclaims. axi.com sgiclaim-portalntmiindex-vendor-service-reguests. himifisarvice-reguasisivew-message/TsenicaRequasiNumber=34 in
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Immediate Advice
To : AXA Insurance Pte Ltd Date:9/7/2018

Survey Details:

Date of loss 12-Mar-18
Date of appointment 14-Mar-18
Date of survey 14-Mar-18
Location of survey Hua Meng
. r— 4 20,44\
Vehicle Details: QNN =3 W
CAGE eo Y e RLITW
Claim Type: THIRD PARTY CLAIM CQl\= — = }(r, ':_"1,.1
Vehicle number SDU 2927E =R\ 27\
Make and Model VOLKSWAGEN JETTA - 1390cc
Date of registration Aug-11
Excess -,
Market Value Cl g AYO - Jro:
Parf Rebate | B4R, 559 o (Vi Wy e rulri = T veys
i, .
TS whalit 0 pos
MNett Loss S o (hw H ﬂl\tﬁh By TiRnETE "‘-ﬂ"ﬁ ? }
Repair details:
[initial Estimate | $9,977.50 |

Proposed/Revised repair cost:

Parts 52,132.37
Check items (estimate) -

Labour $760.00

Total $2,892.37
Lump Sum(if applicable) $2,300.00
|Number of days for repair | 3

D.a, A, AT\ 0N\
¢ -—P =

2 o :
Bel = Y S WIS



Olivia Lau (LKKAuto)

#

From: Mei Kwan (LEKAuto)

Sent: Friday, 6 July, 2018 3:01 PM

To: Olivia Lau (LKKAUtD)

Subject: FW: AXA INSURED:SGG 9024 C OUR REF:SDU 2927 £ D.O.A:12.03.2018
Attachments: img-628120253 pdf

Categories: Green Category

Hi,

We refer above mentioned accident.

We would like to inform that we have finalized with your surveyor,
Kindly revert your offer.

Your prompt reply will be appreciated by us.

We enclose relevant documents for your attention.

Thanks & regards,

June

Hua Meng Spray Painting Workshop
1 Kaki Bukit Ave 6, Blk C

#01-61 Autobay @ Kaki Bukit
5417883

Tel: 6746 5519

Fax: 6743 4896

¢ Virus-free. www avg.con
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owmner |0 Type

Owiner 1D

Vehicle Details

Wehicle Mo

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicke Model:

Frimary Colour:
Manufacturing Year:

Engine Mo

Chassis Mo

Maximum Power Qutput:
Open Market Value

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Pakd

Intended PARF Rebate Details
PARE Eligibility:

PARF Eligihillty Expiry Date
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period|Years):

QP Paid

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct ag at 09 Jul 2018

Singapore NRIC
1730F

SOU2927E
No

09 Jul 2018
MAZDA L
MAZDAS 4-DOOR SEDAN 2.0L yé*r
Blue ,,-"Jf

2015
PE20655452
Jmﬁummnzgaa’n

1210 kW (1624hp)

$17,66400

16 Jun 2015

16 Jun 2015

1 i

£7.66400

OK

Yes
15 Jun 2025
£5.748.00

15 Jun 2025

B - Car above 1600cc ar 97kW (130bhpl
0

£75,00000

$52.000.00

$57.748.00



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607108R GST Reg. MNo. 18-8807158-R

Afflliated to Federation Internationale Des Experts En Automoblie

AXA INSURANCE PTELTD

Ref CC4/ASM18004880/ATb3g2

R, o o oozos | [N
ATTNVALE OH Code: ASM
13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5GG 8024C Veh. Inspected SDU 2927E
Policy No. GA204181 Coverage ($) 0.00
Claim No. S8MO0AMQ Excess ($) 0.00
Assign From Assign Date 14/03/2018
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEN JETTA c.c 1380
Engine No. HIDDEN Year of Reg. 2011
Chassis No. WVWZZZ 16ZBM 105407 Colour WHITE
Odometer 148694 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55 R16 BRIDGESTONE & mm
L/H Front Tyre |205/55 R16 BRIDGESTONE & mm
R/H Rear Tyre |205/55 R16 BRIDGESTONE B mm
L/H Rear Tyre 206/55 R16 BRIDGESTONE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS. |
5. General Information
Accident Date 12/03/2018 Inspection Date 14/03/2018
Survey held at HUA MENG SPRAY PAINTING WKSP
1 KAKI BUKIT AVE 6
#01-61 AUTOBAY
SINGAPORE 417883
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd
E1 Ubi Ave 1 £01-25 Paya Ubi Industrial Park, Singapore 408523
TEL: 8258 3561 FAX: 5255 4315

Reg No: 190607 188R GST Reg. No. 18-9607188-R Page No..1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SDU HZTE
Qty Description of Parts Condition wmlinpﬂgu "g}
REPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT]) DEFORMED 1,762.00 1.123.00
2|REAR BUMPER SIDE HOLDER @$93.50 (CONSISTENT) NOT NECESSARY 187.00 -
: 2|REAR BUMPER LOWER REFLECTOR @%$58.30 CRACKED 116,60 116.60
(CONSISTENT)
1|REAR BUMPER LOWER LIP (CONSISTENT) DEFORMED 550.00 §50.00
1|REAR BUMPER REINFORCEMENT (CONSISTENT) NOT NECESSARY 517.00 -
2|REAR BUMPER BRACKET @$594 80 (CONSISTENT) CRACKED 188.20 189.20
1|SET REAR BUMPER CLIPS (CONSISTENT) NECESSARY 50.00 40.00
1|REAR BOOT LID (CONSISTENT) TO REPAIR SEE 1,595.00 i
LABOUR
1|REAR BOQT LID LOWER LOCK [CONSISTENT) NOT NECESSARY 165.00
1|REAR BOOT LID UPPER LOCK (CONSISTENT) NOT NECESSARY 154,00 =
2|REAR BOOT LID HINGES @5176.00 (CONSISTENT) NOT NECESSARY 352 00 -
2|REAR BOOT LID REFLECTOR @%$217.80 (CONSISTENT) |NOT NECESSARY 43560 -
1|REAR BOOT LID CENTRE LOGOD (COMSISTENT) MECESSARY 96.80 86.80
1|REAR BOOT LID TOP LIP {CDNSISTETI*IT] NOT NECESSARY 578.30 -
1|REAR BOOT LID JETTA EMBLEM (CONSISTENT) NECESSARY 68,50 68.50
1|REAR BOOT LID TSI EMBLEM (CONSISTENT) NECESSARY 60.50 60.50
LESS 5% DISCOUNT 112.23
8,897.50 2.1323a7
SPECIAL NETT [TEMS
1|SET REAR BUMPER REVERSE SENSOR (SN) NOT NECESSARY 3B80.00
(CONSISTENT)
3B0.00
LABOUR
REMOVE & REINSTALL REVERSE SENSOR 150.00 B0.00
REMOVE & REINSTALL BOOT LID INNER GARMISH NOT NECESSARY 150.00
REMOVE REPLAE & REPAIR CONSISTENT TO THE 1,200.00 300.00
.t"E;EIDENT INCLUSIVE OF THE REPAIR OF REAR BOOT
RESPRAY PAINTING. 1,100.00 400.00

Report Ref No. CC4/ASM18004880/Afb3g2




y LS LKK Auto Consultants Pte Ltd

Bdin I 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL 6256 3561 FAX: 6256 4315
Reg No: 199607188R GST Reg. No. 19-0807198-R Page No.2 of 2
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) (5)
TUFF KOTE. NOT NECESSARY 100.00 -
2.700.00 760.00
GRAND TOTAL - 9,977.50 2,892.37
RECOMMENDED COST OF LUMP SUM REPAIRS E.Hﬂp;ﬂl
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/ASM18004880/Afb3q2

%g‘
ADRIAN LING WAl PING

B.Eng AMSOE AMIRTE AMSAE-A M. MATAI
Licensed Appraiser

MOCLAIMER OF LIABILITY TO THIRD FPARTIES:- This Report is mede solely 104 the uss snd Bensfll of the Chent named an the lrent page of this Report.
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