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MS ‘Firs tca pital M5 First Capital Insurance Limited cofea e 1950001060 GST Rew Mo M2 0001676.5

& Raffles Quay #21-00 Singapore 048580
Tel: (B5) 6222 2311 Fan: (B5) 6222 3547

Clalms & Hetoe Undenwiting Depe 36 Robinson Road #16-01 City House Singapore 068877
Tet [B5) 6507 3848 Fax: (65) 6507 3845
wwiw.mafirstcapitaloom.sg

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor
Contact Person
Contact Number,

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspaction.

MOTOR SURVEY ASSIGNMENT
13-03-2018 Our Ref No. B18002069MFSH-
12-03-2018 Claim Type. Third Party
SHDE729B Third Party Vehicle. GBD7223H

160 Sin Ming Drive #02-20SIN MING AUTOCITY
SHUMAN
B4527018/ 0 Fax No. 54583895

WITHOUT PREJUDICE: ACCIDENT NOT REPORTED / NO EST. PROVIDED

LKK AUTO CONSULTANTS PTE LTD

MNA, Fax No. 684168315
MA,

FOR DIRECT SETTLEMENT

K. KIM HIN AUTO PTE

A on. NI
LTD ttenti L
NA TP Solicitor Fax No. NA
SERENE

IMPORTANT NOTE

This is a computer generated letter, no signature required.




3M4/2018 Claim Warkflow System
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Job Sheet {/ClaimW5/Surveyor/JobSheet/235880) ilzu PRI Documents el Close ¥

PRI Header Details
Claimant
v 1 & K. KIM HI
cl N M - 2
aim No D1B800Z2069MFSH Policy No D-18088936MFSH S.No & AUTO PTE LTC
Name
Survey 3 = ;
Worksiio K. KIM HIN AUTO PTE LTD L ti 160 Sin Ming Drive #02-20SIN MING AUTOCITY
s P | (Contact Person : ;;:I::'a"ct Mobile: 0 , Phone: 64527018 , Fax: 64583895
SHUMAN) Emailld: ADMIN1@KKIMHIN.COM.5G
Details
Our LKK AUTO CONSULTANTS Instructions :
Surveyor PTE LTD To Surveyor WITHOUT PREJUDICE: ACCIDENT NOT REPORTED / NO
COMFORT TP
Insured Insured =
Nama TRANSPORTATION PTE Vehicle No SHD&729B Vehicle GBD7223H
LTD No
PRI Surveyor Surveyor
Recieved 13-03-2018 05:43:10 PM | Appointed 13-03-2018 06:30:28 PM | Accept 14-03-2018 0
Date Date Date
Survey Report Upload
Surseyor Surveyor :E::Zﬂ e |
Inspection | s 14-03-2018 | Choose File
Date *: e, Report Date E:apurt e e
Vehicle Particulars
Make Please Select Make ¥ Model Please Select Model '-I Year Select Year v
Chasis No i Engine No | Mileage I
Cubic
Color
' I Capacity I
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

hilps:iificlaims.com: 2001/ ClaimW3/ Surveyor/Details/ 235880 172



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 19 April 2018 4:37 PM

To: ‘Claim Workflow System'; assignments

Cc: SERENELER@MSFIRSTCAPITAL.COM.5G; SUR;
EILEENLEE@MSFIRSTCAPITALCOM.SG

Subject: RE: SURVEY ASSESSMENT - D18002363MFSH/

Attachments: CSFCI18004872Kgd3.pdf

Dear Eileen,

Enclosed herewith preliminary advice of GBD 7223H.

Rest Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{(408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 14 March 2018 10:11 AM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@|kkauto.com>
Cc: SERENELER@MSFIRSTCAPITAL.COM.5G; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18002069MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto,com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claim Workflow System [mailto:cwsmotorclaims@ msfirstcapital.com.sg)

Sent: Tuesday, 13 March 2018 6:30 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.SG; SEREN ELER@MSFIRSTCAPITAL.COM.5G
Subject: PRI: SURVEY ASSESSMENT - D18002069M FSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,
Admin Team
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51 UBI AVE 1, #)1-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (063) 62564315

Your Ref: D18002363MFSH Date: 19 April 2018

Our Ref: CS/FC118004872/Kqd3

The Motor Claims Department
First Capital Insurance L.td

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. _GBD 7223H .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 17/04/2018 at the premises of M/s K KIM HIN AUTO. and have the following to
report:-

Workshop Estimate Amount :8%  2.990.00
Revised Estimate Amount :S% 1.090.00
“Check” Items Amount 1 88 -
Market Value : S% -
LTA Reimbursement Value 1 8% -
Wett Value 1 8% -

Description of Damage:
The vehicle sustained damages
at the n/s rear portion.

Yours faithfully

KONG SENG CHEONG
Licensed Appraiser



332018

PARF/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type:

Owner ID:

Vehicle Details

Vehicle Mo.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine MNo.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period{Years):
PQP Paid;

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 13 Mar 2018

Company

2120M

GBD7223H
Mo
13 Mar 2018

TOYOTA

HIACE 3.0 DX DIESEL TURBO M/T 2WD 5DR

Silver
2014
1KD2440307

KDH2010149036

$30.752.00
02 Apr 2015
02 Apr 2015
1

£1.538.00

Ma

01 Apr 2025

C - Goods Vehicle & Bus
10

$39,920.00
$28,148.00

$28,148.00

hitps:/vrl lta gov.sgitalivliaction/enquireRebaleByPublicBaforeDereginput PFUNCTION_ID=FD304009TT



CO. REG. NO: 199402370D

‘ T !’ S - GST NO: M2-0123250-3
(LR Y I TN I 1] JAUTOPTELTD |
= = )
EHE)RFMAFRLE
160 Sin Ming Drive, #02-20,
Sin Ming AutoCity, Singapore 575722
Tel: 6452 7018 Fax: 6458 3895
Email: service@kkimhin.com.sg o R
Vahicle Insured HA 7158 1 - *
Acecide Date '2=Mar—=2018 Date: 1 V16=Mar—2018
141 I | 30188 (] | ¥y SHUMAD FAGE
Bae ATITO PTE LTD /'z/ﬂ /ﬂéﬂ@

Singapore ;"’nf _L/
o A"’""? Aty Poiar s

ESTIMATED COST OF REPATR FOR TOYOTA HIACE 3.0 DX DIESEL (2015) GBD72Z3H

rear bumper

&1 oy
1 fre n/s rear bumper s ide retaine: M-Q 10, D00 e
pes rear bumper ¢lips @ 55 5.00 A, 50 .00 —

1 P nfs reait ol partt 1 ﬂ i, 400 00 x

1,880.00
BEis ._':'_l 4 -470,00

1 poc n/s rear body

£

panel top glass e L0, 00 s ,{
sealant

1 pc n/s rear body panel top glass T 20,00 ='<
damping seal

To remove, cut out damaged parts,
panel beating, welding, align,

refix and to renew affected parts. 700,00 #A}/

i

To remove and refix n/s rear body
panel top glass and conduct water
leak test. An 120.00 X

To putty and respray on affected

portions. 700.00 25&(

[atal : S% 2,990.00

Singapore Dollars Two Thousand Nine Hundred and
Ninety Only

Note: Amount quoted ahove is subject to prevailin el | 1V O

hence notif
the Repairer of fha following: "

* To resurvey bel'w:ﬂerspray Eaintin

«To display #d par(s) dys
s damag . ing resurvey
Parts prices are subjeet ta confirmation

* Thirg mw o g W tha
- . ut PTETL‘-'iiL‘&' h i
No Begal modifications) is aliowad o

. ftem{s) must ba resuiney,
a reyod and
subject io final appeoval from Insurance Camp y
Acknowiedged by Repairar
Signature;
Ciate:




CO. REG. NO: 1994023T0D

.' "; o “i &  CSTNO: M2-01232503
YA YRt jauToPTELTD ]

SREHKERAFRALA

160 Sin Ming Drive, #02-20,

Sin Ming AutoCity, Singapore 575722
Tel: 6452 7018 Fax: 6458 3895
Email: service@kkimhin.com.sg

No. : 29635
Vehicle Insured ; SHA 7158 H
Accident Date : 12-Mar-2018 Date : 16-Mar-2018
Our Ref : 180188 (FIRST) / SHUMAN PAGE : 1

/Ver .
PAS AUTO PTE LTD /ﬂé“"-‘ﬂ’

Singapore & ¢ 4&""’} ; ..7#..5,!
Cul o4

ESTIMATED COST OF REPAIR FOR TOYOTA HIACE 3.0 DX DIESEL (2015) GBD7223H

e S e N A S e e A e S R SR S S et e T mm e
e e e e e e e R e

1 pe rear bumper

1 pec n/s rear bumper side retainer A 30.00 —
10 pcs rear bumper clips @ s§ 5.00 e 50.00 —
1 pc n/s rear body panel /C 1,400.00 X
1,880.00
Less 25% : -470.00
---------- 1,410.00
1 pc n/s rear body panel top glass v~ 40.00 sn
sealant 4‘30'00 X
1 pec nfs rear body panel top glass -’7\_5'7/# rar 20,00 sn '(
damping seal
%000

To remove, cut ocut damaged parts,

nel beating, welding, align, i
pane gn -[-730 0 1 & i é&(

refix and to renew affected parts.

To remove and refix n/s rear body #T[ ®) TO OO 7&’/(

panel top glass and conduct water
leak test.

Aa 120,00 X

To putty and respray on affected

portions. 700.00 i’&
Total : 5% 2,990.00

Singapore Dollars Two Thousand Nine Hundred and 5/

Ninety Only _ z ;

Note: Amount quoted above is subject to prevailing GST at time of tax invoice.



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: G256 4315

Reg. No: 199607196R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD

36 ROBINSON ROAD

#16-01 CITY HOUSESINGAPORE 068877

Ref CS/FCI1B004872/Kqd3n2

Date :  20-08-2018

ARV

Code . FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA T158H Veh. Inspected GBD 7223H
Policy No. D-1808B936MFSH Coverage (§) 0.00
Claim No. D18002363MFSH Excess ($) 0.00
Assign From SEREMNE Assign Date 13/03/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA HIACE c.C 2982
Engine No. HIDDEN Year of Reg. 2015
Chassis No. KDH2010149036 Colour SILVER
Odometer 114879 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195 R15X8 BRIDGESTOMNE 8 mm
L/H Front Tyre |195 R15X8 BRIDGESTOMNE 8 mm
R/H Rear Tyre |195 R15X8 BRIDGESTOME 8 mm
L/H Rear Tyre 195 R15X8 BRIDGESTONE B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  12/03/2018 Inspection Date 17/04/2018
Survey held at K KIM HIN AUTOMOTIVE PTE LTD
BLK 34 SIN MING DRIVE,
#01-114,
SINGAPORE 575708
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT,
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS.
C}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAM: 6256 4315

Feg. Na: 100B071938R GST Reg. No. 19-9607198-R Page Mo.:10f 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBD T223H
Estimate By | Our Adjusted
Description of Parts Condition
£ i Workshop ($)| __(5)
REPLACEMENT OF PARTS
1|REAR BUMPER DENTED /! CUT 400.00 ADD.00
1|MN/58 REAR BUMPER SIDE RETAIMER NECESSARY 30.00 30.00
10|REAR BUMPER CLIPS @35 00 MECESSARY 50.00 50.00
1IN/S REAR BODY PANEL TO REPAIR SEE 1.400.00
LABOUR
LESS 25% DISCOUNT -470.00 -120.00
1,410.00 380.00
SPECIAL NETT ITEMS
1|N/S REAR BODY PAMNEL TOP GLASS SEALANT (SN) NOT NECESSARY 40.00 -
1|NMfS REAR BODY PANEL TOP GLASS DAMPING SEAL (SN) |[NOT NECESSARY 20.00 -
60.00 -
LABOUR
TO REMOVE,CUT OUT DAMAGED PARTS PANEL T00.00 480.00
BEATING WELDING ALIGN REFIX AND TO RENEW
AFFECTED PARTS.INCLUSIVE OF THE REPAIR OF NIS
REAR BODY PANEL.
TO REMOVE AND REFIX M/S REAR BODY PANEL TOP MOT NECESSARY 120.00 -
GLASS AND CONDUCT WATER LEAK TEST.
TO PUTTY AND RESPRAY OMN AFFECTED PORTIONS. TO2.00 250.00
1.520.00 730.00
GRAND TOTAL 2,980.00 1,090.00
I RECOMMENDED COST OF REPAIRS | | | 1,090.00|

Report Ref No. CS/FCI18004872/Kgd3n2

ydve

KONG SENG CHEONG

Licensed Apprakser




