Jia Le (LKK Auto)
e ————

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Friday, 15 November 2019 1:28 PM

To: Jia Le [LKK Auto)

Cc: MT_Claim_5G

Subject: RE: Our Ref: 17/18/18/VC00/020463  Request to survey third party mycycle

FBHBBGEU ****LKK REF:CC4/LPC18004862/Gdb3 [External Canfidential]

Lonpac External - Confidential
Dear Jia Le,

Kindly proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

P lonpac.com.sg

Experience It Maow

Lonpac External - Confidential data is for use by authorised external parties only.

From: Jia Le (LKK Auto) [mailto:JiaLe@Ilkkauto.com]

Sent: Wednesday, 6 November, 2019 3:14 PM

To: MT _Claim_5G

Cc: GERALD POH WEE BIN

Subject: RE: Our Ref: 17/18/18/VC00/020463 Request to survey third party m/cycle FBHEBEBU **** KK
REF:CC4/LPC18004862/Gdb3 [External Confidential]

Lonpac Ref: 17/18/18/VC00/020443

LEK Rel: CC4/LPC18004862/Gdb3
Dear Sirs/Madam,
We refer to the above matter.

We have highlighted to your good office on 02/07/2019 of Third-Party’s request to do Direct Settlement with
our Principal, Lonpac Insurance Bhd,

FIR against insured inconsiderate driving. Liakility is not in our driver's favour.

Summoary to offer to third party repairer, *ATAN MOTORING SUPPLY PTE LTD" is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair (w/GST) $4.208.31 $3,100.54
2. Loss of Use (3days x $20) ¥ 6000 3 60.00 (3days x $20)




] Total | § 426831 | $.3,160.54

**03days recommendation for repair.

Relevant supporting claim documents are attached herewith for your perusal and reference.

he above is for your roval.

Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consullants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]

Sent: Tuesday, 2 July 2019 4:54 PM

Teo: Jia Le (LKK Auto)

Cc: MT_Claim_5G

Subject: RE: Our Ref: 17/18/18/VC00/020463 Request to survey third party m/cycle FBHEBE8L ****LKK
REF:CC4/LPC1B004862/Ghb3 [External Confidential

Lonpac External - Confidential
Dear Jia Le,

Kindly proceed with Direct Settlement.

Best Regards
Gerald Poh
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

s e

The all @& lonpac.com.s

Experience i Naw »

Lonpac External - Confidential data is for use by authorised external parties only.

From: Jia Le (LKK Auto) [mailto:Jiale@lkkauto.com]

Sent: Tuesday, 2 July, 2019 4:42 PM

To: GERALD POH WEE BIN

Subject: RE: Our Ref: 17/18/18/VC00/020463 Request to survey third party m/cycle FBH8868U ****LKK
REF:CC4/LPC18004862/Ghb3

Dear Gerald,
Third party forwarded the PIR to us and the PIR is against our insured.

Kindly advise whether we can proceed to do direct settlement with third party.



Thank you.

Best Regards,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Friday, 23 March 2018 8:53 AM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Cc: MT_Claim_5G <mt_claim@lonpac.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: Our Ref: 17/18/18/VC00/020463 Request to survey third party m/cycle FBHE868U **** KK
REF:CC4/LPC18004862/Ghb3

Dear Shu Pei,

Attached insured’'s GIA report for your necessary action.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Shu Pei (LKKAute) [mailto:shupei@lkkauto,com]
Sent: Wednesday, 14 March, 2018 6:39 PM

To: ERIC WOO JUN KIAT; GERALD POH WEE BIN; ONG LI LI

Cc: MT_Claim_SG; Admin A; Zaini (LKK Auto); Hsiao Tong (LKKAuto); Vic (LKKAuto)

Subject: RE: Our Ref: 17/18/18/VC00/020463 Request to survey third party m/cycle FBH8868U ****| KK
REF:CC4/LPC1B004862/Ghb3

WITHOUT PREJUDICE
Dear Sir / Madam,

Kindly take note that the case handler in-charge should be is Vic and he can be contacted at DID: 6841
2096.

Thank you.

Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shu Pei (LKKAuto)
Sent: Wednesday, 14 March 2018 6:01 PM
To: 'ERIC WOO JUN KIAT' <ericwoo@lonpac.com>; 'GERALD POH WEE BIN' <geraldpoh@lonpac.com=: "ONG LI LI'
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<llong@lonpac.com>

Cc: 'MT_Claim_5G' <mt claim@Ilonpac.com>; Admin A <admin-a@Ikkauto.com>: Zaini (LKK Auto)
<Zaini@l|kkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Our Ref: 17/18/18/VC00/020463 Request to survey third party m/cycle FBHBBE8U ****LKK
REF:.CC4/LPC18004862/Gkb3

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle FBH 8868U at M/s Atan Motoring Supply Pte
Ltd.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Enclosed for your perusal is:
5 Preliminary advice
- TP estimated cost of repair

Our case handler in-charge is Zaini and he can be contacted at DID: 6841-2132.
Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phaone; 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Admin-D [LKKAuto)

Sent: Monday, 12 March 2018 3:57 PM

To: 'ERIC WOO JUN KIAT <ericwoo@lonpac.com>; Admin A <admin-a@|kkauto.com>; assignments
<assignments@lkkauto.com>

Cec: 'MT_Claim_5G"<mt_claim@lonpac.com>

Subject: RE: Our Ref: 17/18/18/VC00/020463 Request to survey third party m/cycle FBH8868U

Dear Eric,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte L.td

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ERIC WOO JUN KIAT [mailto:ericwoo@lonpac.com]

Sent: Monday, 12 March, 2018 3:15 PM

To: anna sim <annasimsl@yahoo.com.sg>; assignments@lkkauto.com

Cc: MT_Claim_5G <mt claim@|onpac.com>

Subject: RE: Our Ref: 17/18/18/VC00/020463 Request to survey third party m/cycle FBH8868U




Dear Anna,

Please note that we will be assigning LKK Auto Consultants Pte Ltd to survey FBH8868U.
Dear Catherine/Nivitha,

FYA.

Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: anna sim [mailto:annasims|@yahoo.com.

Sent: Monday, 12 March, 2018 2:34 PM

To: MT_Claim_5SG

Subject: Reguest to survey third party m/cycle FEHB868U

Dear Ms Ong

As per our earlier tele conversation

I've attached our company letter, police report and estimate repair list for your attention.
Kindly make arrangement to survey the micycle.

Thank you

Regards,
Anna Sim
Atan Motoring Supply Pte Ltd
Tel: 67431351 Fax: 67434158

email add ' annasims|®yahoo.com.sg



ATAN MOTORING SUPPLY PTE LTD

Blk 3006 Ubi Road 1, #01-368/370 Singapore 408700.
Tel: 67431351 Fax; 67432719 Email: atanmotoring@pacific net.sg
Business Registration No. A03552/19889W

30 October 2019

LonPac Insurance Bhd
Motor Claim Department
100 Beach Road #19-00
Shaw Tower

Singapore 189702

Dear Sirs
ACCIDENT INVOLVING FBH8868U & GX1480G ON 12/1/12018

We refer to the above vehicle.

We are pleased to enclosed herewith the final repair bill no. 31875 & 31876 for
your attention.

Cost of Repair : $ 3100.54
Lost of Use s $ 60.00 ( 3 days @ $20/day)
Total : $ 3160.54

Your early settlement of the above claim is most appreciated.

Thank you.

Yours fajthfully

Anna Sim '
Tel: 67431351



AUTHORIZATIONTO ACT

L CHan WAL Neroy, (“the third party claimant™) of
§ Boo LAY PIVE #02-20 (644924 (address),
oWIIer of FBH ZELE G (vehicle  no.) herehy authorize

ATAN MOTORING SUPPLY PTE LTD
(“the workshop™) to act

for me with respect to my claim for repair costs and/or rental and/er loss of use (“claim™) for

my vehicle no. FEH §EGE Uﬁ_hat was damaged and/or personal injury sustained pursuant

to the accident which occurred on 12 [l (’LQ] ‘f (date] a},:mg Ke AL ]
Bood LAY WAY (ComMmisNwiEALTH  AVE  WEJT (location)

involving vehicle no/s GX 1450 G

(“the accident™),

I further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to setilement of
my claim with payment cheque/s being made in favour of the watkshop.

I further acknowledge that any setilement the workehop may reach on my behalfis on a

without prejudice and without admission of iability basis insofar as the driver/owner/insurers
ofthe other vehicle/s is concemned.

Dutethis © day of 5 (month) 20 1 & (vear)

: : . = = , BT = "
S1gnéd by the “thisd pary ¢laimant =igned by “the workshon
= ; A Jouadliiln madlad kb i



' ' LONPAC INSURANCE BHD

CLAIMNO : 17/18/18/VC00/020463
DATE : 15 NOVEMBER 2019

DISCHARGE VOUCHER

I'We, CHAN WAI NENG confirmed acceptance from M/s LONPAC INSURANCE
BHD and/or owner of GX 1480G the sum of Singapore Dollar Three Thousand One
Hundred Sixty and Cents Fifty-Four Only ($3,160.54) in full and final satisfaction,
liquidation and discharge of all property losses competent to me/us upon the said M's
LONPAC INSURANCE BHD in respect of all property losses sustained by me/us
whether now or hereafier to become manifest, arising either directly or indirectly from
an accident involving FBH 8868U and GX 1480G on 12 January 2018 along BOON
LAY WAY/C'WEALTH AVE WEST AT JURONG POINT.

I /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ SIXTY-SIX SWITCHGEARS CO PTE LTD AND/OR TAN SENG
PIANG) against all claims and any claims whatsoever made by any person/persons
on our behalf in respect of the said accident.

IWe further authorize you to pay the above scttlement sum directly to ATAN
MOTORING SUPPLY PTE LTD.

I/'We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

WITHOUT PREJUDICE to:

(a) Insurers' Subrogated Claim and/or
(b) Any Personal Injury Claims

[Mote: This Notice supersedes

any inconsistencies found in this

(; HAN WA _NE‘NC’L | }Q/I] JF-, Discharge Voucher)

MName of vehicle owner /Date
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M/S _LUM PA

TAX INVOICENO. 31875
ATAN

MOTORING SUPPLY PTE LTD

Block 3006 Libi Fload 1, #01-368 / 370
Singapore 408700 Tek 67431351 Fax 67432718

r’r e
€0 REG, NO.: AD3552/1589W i ol D{‘ '\l)

GST REG. NG, M2-00BB3ET-5

iNSullar (e BHY

Contact No

EBH FESFU FEINAL BILL  pape J.ﬂ:llo{u.,

#A TR ENRR

Please reccive the following goods in good order and condition:

# ¥ W % R & Amount
Quantity DESCRIPTIONS Unit Price | $ cts.
IPe Friomw Ma PLua il 16§ |oc
| Pe RHW  Tof CowlLING 45|00
| Pe HEAD LAMP  ComPLETC Ef ojo.
| P RH SPE CoVE 1 35{0e
B4~ RIGHT Tof (ewliVbL PEDAL Y2loe
1fe RIGHT (ewel GovER 95|ow
e 1o, Llhe | £ [0
1fc RIGKT FoulMlgT PePAL 115 oo
REe MLt 5|0
Lfe BRAKE (EVEA 536«
1P c BALANLEL 22| L
(fe ExHAU Ik $f6loc
(fe Ex HAaAd PIPE PAoTeGTTON 15loe
[Pe Tof  BeA | folos
1653| oe
Lecs 107, 145| 3o
u‘iﬂ;ﬂ A suBTOTAL: | 9 2670 e E{F
Cash Terms 4
15 GST
—
o ¥ A A GRAND TOTAL :
Issuad by — Racaived by




s LONFPAC

TAX INVOICENO. 31876

ATAN
MOTORING SUPPLY PTE LTD

Block 3006 Ui Road 1, #01-368 ( 370
Singapore 408700 Tel: 67431351 Fax: 67432719

&) 4@

CO REG, MO.: AD3552/1989W
GST REG. NO.: M2-008B367-5

NS Le BRD

16|15

ERH §&6FU  FINAL BILL L 29

Contact No
EATT Pl & ek Please receive the following goods in good order and condition:
®x¥ | T [ | & Amoumt #
Quantity DESCRIPTIONS Unit Price £ cis.
elp | 236]00
| SET pLESS Forl)c ) folos
Trardf o] §ole-
WaofUlumie € Ha 25200
TLR ) .
Gmch-ﬁu-'dntkamtmhmﬂa Um0 lﬂ{:q’} i
Casgh Terms TR
2 \ _;'?'d'"‘" EST—(.‘I: JoL Er‘f
EEDN MR A sranpTomaL: | 3[0 e |5
Issued by Received by




