Shu Pei (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Friday, 23 March 2018 8:53 AM

To: Shu Pei (LKKAuto)

Cc: MT_Claim_SG; Vic (LKKAuto)

Subject: RE: Our Ref: 17/18/18/VC00/020463  Request to survey third party m/cycle
FBH8868U ****LKK REF:CC4/LPC18004862/Ghb3

Attachments: 23032018071305.pdf

Dear Shu Pei,

Attached insured’s GIA report for your necessary action.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Shu Pei (LKKAuto) [mailto:shupei@Ilkkauto.com]

Sent: Wednesday, 14 March, 2018 6:39 PM

To: ERIC WOO JUN KIAT; GERALD POH WEE BIN; ONG LI LI

Cc: MT_Claim_SG; Admin A; Zaini (LKK Auto); Hsiao Tong (LKKAuto); Vic (LKKAuto)

Subject: RE: Our Ref: 17/18/18/VC00/020463 Request to survey third party m/cycle FBH8868U ****| KK
REF:CC4/LPC18004862/Ghb3

WITHOUT PREJUDICE

Dear Sir / Madam,

Kindly take note that the case handler in-charge should be is Vic and he can be contacted at DID: 6841
2096.

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@Ikkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shu Pei (LKKAuto)
Sent: Wednesday, 14 March 2018 6:01 PM
To: 'ERIC WOO JUN KIAT' <ericwoo@lonpac.com>; 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>; 'ONG LI LI'
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<llong@lonpac.com>

Cc: 'MT_Claim_SG' <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>; Zaini (LKK Auto) <Zaini@Ilkkauto.com>;
Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Our Ref: 17/18/18/VC00/020463 Request to survey third party m/cycle FBH8868U ****| KK
REF:CC4/LPC18004862/Gkb3

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle FBH 8868U at M/s Atan Motoring Supply Pte Ltd.
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Enclosed for your perusal is:

- Preliminary advice
- TP estimated cost of repair

Our case handler in-charge is Zaini and he can be contacted at DID: 6841-2132.
Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@I|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Monday, 12 March 2018 3:57 PM

To: 'ERIC WOO JUN KIAT' <ericwoo@lonpac.com>; Admin A <admin-a@Ikkauto.com>; assignments
<assignments@l|kkauto.com>

Cc: 'MT_Claim_SG' <mt_claim@lonpac.com>

Subject: RE: Our Ref: 17/18/18/VC00/020463 Request to survey third party m/cycle FBH8868U

Dear Eric,
Thank you for the assignment.

Best Regards,
Catherine Chong | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: ERIC WOO JUN KIAT [mailto:ericwoo@lonpac.com]
Sent: Monday, 12 March, 2018 3:15 PM
To: anna sim <annasimsl@yahoo.com.sg>; assignments@|kkauto.com




Cc: MT_Claim_SG <mt_claim@lonpac.com>
Subject: RE: Our Ref: 17/18/18/VC00/020463 Request to survey third party m/cycle FBH8868U

Dear Anna,

Please note that we will be assigning LKK Auto Consultants Pte Ltd to survey FBH8868U.
Dear Catherine/Nivitha,

FYA.

Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: anna sim [mailto:annasimsl@yahoo.com.sg]

Sent: Monday, 12 March, 2018 2:34 PM

To: MT_Claim_SG

Subject: Request to survey third party m/cycle FBH8868U

Dear Ms Ong

As per our earlier tele conversation.

I've attached our company letter, police report and estimate repair list for your attention.
Kindly make arrangement to survey the m/cycle.

Thank you

Regards,

Anna Sim

Atan Motoring Supply Pte Ltd

Tel: 67431351 Fax: 67434158
email add : annasims|@yahoo.com.sg




