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VY V4 V4 LKK Auto Consultants Pte Ltd

i mE 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 198807198R G5T Reg. No. 18-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTELTD Ref | CC4/ASM18004849/Swa3
v aNGARORE 0001 S |1
Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SDVETU Veh. Inspected SHC 4301U
Policy No. Coverage (3) 0.00
Claim No. SBMODAPO Excess (§) 0.00
Assign From Assign Date 14/03/2018
2. Vehicle Particulars & Condition
Make & Model c.C o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres I
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mmim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  13/03/2018 |inspection Date

Survey hald at SMRT AUTOMOTIVE SERVICES PTE LTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757706

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




| B 74 74

oum. N W Consuwltants
A B B Pte Lid Company Registration No. 199607T198R

S URLAVE L #0225 PAYA UBLHINDUSTRIAL PARK, SINGAPORE J0X933 TEL : (0651 62563561 FAX : 1065) 62364315

Your ref: SEMOCAPO
Owr ref: CC4/ASMI1B004849/5wa3l Date: 15.03.2018

The Motor Claims Department

M/s AXA INSURANCE PTE LTD
Dear Sir/Madam,
PRELIMINARY ADVICE OF VEHICLE NO. SHC 4301U

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 14.03.2018
at the premises of M/s SMRT Automotive Services Pte Ltd (Woodlands) and have the following to report:-

Workshop Estimate Amount : 5% 3.038.10
Revised Estimate Amount 1 S% 1,130.99
"Check” Trems Amount : 8% 913.19
Total (Including Check ltems) : 8% 2,044.18
Market Value + 53 -
LTA Reimbursement Value : 8% -
Nett Value : 8% -

Fumarnioe
Description of Damage: S e
The vehicle sustained damages at the ] ___'I
Rear Portion ffwcie

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2.0 days

Y ours faithfully,

SEBASTIAN YEANG
Licensed Appraiser



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type:
Owner 1D:

Vehicle Details

Vehicle No.:

Wehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:

Company

5369K

SHC4301U

No

15 Mar 2018

TOYOTA
PRIUSHYBRID 1.8 CVT
Maroon

2017

27ZRB261167
JTDKB3FU303576761
90.0 kW (120 bhp)
$29,007.00

14 Dec 2017

14 Dec 2017

0

$5,000.00

Yes

13 Dec 2025

Page 1 of 2

https://vrl.lta.gov.sg/lta/vil/action/enquireRebateByP ublicBeforeDeregInput?FUNCTION ... 15/3/2018



PARF/COE Rebate Enquiry Page 2 of 2

PARF Rebate Amount: $3,750.00

Intended COE Rebate Details

COE Expiry Date: 13 Dec 2025

COE Category: A - Car up to 1600cc & 97kW (130bhp)
COE Period(Years): B

PQP Paid: $34,159.00

COE Rebate Amount: $33,062.00

Total Rebate Amount: $36,812.00

Message

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-
registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable),
whichever is earlier.

The information contained herein is correct as at 15 Mar 2018

OK

htps://vrl.Ita.gov.sg/Ita/vrl/action/enquire RebateByPublicBeforeDereginput?FUNCTION ... 1 5/3/2018



1 V SMRT Automotive Servico Pte Ltd
£ €T
: B0 Woodiands Industrial Park E4, Singapore 757705

- J I/ AY]
Ll (¢34 / . o s

{L"}!“f 1'!5’{1“1 Accident Reperting Mumber : BBSE26T2

FAX Mumbar | 63685582

SMRT Accident Vehicle Repair Estima (4317 / ¥
Section A - To be completed by claims Advisor/Duty offickr ajdccident Reporting Centre
Reg. No » SHC4301U
Ref. No ¢ TAX/D3/18/2060
Reg. Date C 14122007
Vehicle Type ¢ TAX
Make ¢ TOYOTA PRIUS
Madel . PRIUS4
Name of Driver : ANG AH HOCK
Type of Accldent : HEAD TO REAR
Date { Time of Accldent : 13/03/2018 11.00:00 AM
Accident Reported Date / Time :  13/03/2018 12:00:00 AM
Surveyor is Required? . Yes

Vehicle is Towed Back? : No -~

Towed Back Date/Time
Replacement Vehicle issued? : No
Accldent Repair Job Card No : 000024095030
Special Instruction to ARC,if any

soveru-axa [|f
BEFORE PAINT PHOTO ,FOR CHECK ITEM AND REPLACE ITE
& Emall :zebastianyeang @lkkauto.com HP:90036121

Prepared Date ¢ 13/03/2018 03:01:40 PM

CALL SURVEYOR SEBASTIAN (LKK)

5A1

Recording Caimerd __] J 4

L =3
Radio Antenna | | | /] l l : o
¢ 3
1% witness _M Dale f L= 5"“"’ _‘ql/ 7&, -@ ‘
2*%wilness Date

& /B¢ ?f'if-;‘f%yﬁqf’ﬂ?‘ Q}L{/O
SHENG AUTO PTE LTD

Blish 1z repagg, D

urn Time: I‘?E !5_

S |
\X/03/18/2060 Page



Secuon & - 10 pe Vompleted by Service Advisor, Accident Hepair Centre

Chassis Mo :  JTDKB3FU303576761 Mileage : 0 w oo
\Wark Shop . Repair Completed Date / Time
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, If applicable
Total Labout Charges ¢ 338.00 200.00
Total Spray Painting Charges ;. 738.00 250.00
Total Material Charges : 1,384.19 650.99
Other Charges : 260.00 30.00
TOTAL : 2,720.19 1,130.99
Lum Sum Total : 0.00 0.00
Mo. of Repair Days 4 3.00 2.00 )
Prepared / Adjusted By : SEBASTIAN (LKK)
Arc | Surveyor Sing Off Date © 13/03/2018 05:16,59 PM 14/03/2018 03:49:28 PM

LK

Preparad / Adjusted Date
Remarks

Prepared Date . 13/03/2018 05:15.00 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair
N -I§0 20522

Quotation No ' & —L}{ Invoice No
2

Quotation Date Invoice Date .
Involce Amount  : 0.00 Prepared Date : 3/13/2018 5:16:44 PM
TAX/03/18/2060

Page: 2



Section D - Detalls of Hepair Estimates
Part 1 - Labour Works

Job Scope

Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 338.00 200.00 x-"
Total Labour 338.00 200.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 200.00

TO RESPRAY FILLER RR BUMPER RH 180.00 50.00

TO RESPRAY BUMPER BEAM 180.00 0.00

Total Spray Painting & Panel Beating 738.00 250.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00
TO TEST AND REFIX REVERSE SENSOR 120,00 30.00
SYSTEM
TO WASH AND VACUUM £0.00 0.00
Total Other Costs 260.00 30.00

ke

; 1
Y
LAl
Jsgs Je

TAX/03/18/2060

Page: 3




part 4 - Spare Parts [ Material Usage

T Podion | ‘Stock No Pan Name Siv [ et Price | Discount | Final Price | ARC | Surveyor Photos
NE:nb-ar > > 4 (%) (&) (%) Rucn:lmm Approved | Attached
52159470 COVER, RR BUMPER 142380 100.00 |0.00 Replace |Repalr Mo R,
13 ASSY
52161160 CLIPS PIECE, FRT & 10(1.50 2500 |11.25 Replace |Replace |No V/
10 RR BUMPER
52482470 PAD, RR BUMPER, 213,80 2500 |6.70 Replace |Check No x |
an RH&LH .1
52462470 PAD, RR BUMPER, 2|a.80 2500 |5.70 Replace |Check Mo X
20 RH&LH.2
52462470 PAD, RR BUMPER, 2{3.80 2500 |5.70 Repiace |Check No
10 RH&LH,3
52191470 SEAL. RR BUMPER 2[11.00 2500 [16.50 Replace  |Check No ><
30 ARM, RH & LH
SENSOR REVERSE 1]180.00 0.00 180.00 Replace  |Check No v
PIXEL STICKER 2|60.00 0.00 120.00 Replace |Replace  [No
52565479 FILLER, RR BUMPER 1]118.00 2500 |89.92 Replace |Replace  |No :
00 . RH &,
52591470 SEAL, RR BUMPER , 1|85.20 2500 |63.90 Replace |Check No X
50 RH .
52575470 RETAINER, RR 1]112.70 2500 |84.53 Replace |Check No
40 BUMPER, RH
52023470 REAR BUMPER 1|a18.80 25.00 |238.10 Replace |Check Mo X A
an REINFORCEMENT
52453470 GUARD, RR BUMPER, 1|558.30 2500 |418.72 Replace |Replace  [No /
10 LOWER
52160470 COVER, GUARD RR 1]14.80 2500 [11.10 Replace |Replace  |No \//
20 BUMPER LOWER X
52461470 PAD, RR BUMPER, aj2.20 9500 |4.95 Replace |Check No }<
10 CTR \
58303470 COVER, REAR 1|169.50 2500 [127.13 Replace |Check No x 4,
50 FLOOR UNDER . RH
TOTAL MATERIALS U 30 1,384.20|650.99
TOTAL MATERIALS(Discounted) 1,384.19|650.99

Added Spare Parts | Material Usage After Surveyor Signed off

Part Partion Parl Name Gty | List Price | Discount | Final Price ARC Check | Surveyor LT
Number (%) (%) (3) Check | Check

TOTAL SUPPLEMENTARY MATERIALS

TAX/03/18/2060 Page: 4



&S SmRT

SMRT Automotive Servico Pte Ltd

60 Woodiands Industrial Park E4, Singapore 757705

FAX Mumber

Estimator Telephone Number

BEEE5652
GEBE2EZ]

Accident Reporting Numbear : 68882672

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No

Ref. No

Reg. Date

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date ! Time of Accident

Accident Reported Date / Time :

Surveyor is Required?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time

Replacement Vehicle issued? -
Accident Repair Job Card No
Special Instruction to ARC,if any

SDVETU - AXA
Frepared Date

SHC4301U
TAX/03/18/2080
14/12/2017

TAXI

TOYOTA PRIUS
PRIUS4

ANG AH HOCK

HEAD TO REAR
13/03/2018 11:00:00 AM
13/03/2018 12:00:00 AM
Yes

No

No
000024085030

13/03/2018 03:01:40 PM

(/03/18/2060

oy iy L
i [ l‘.
haieg oy Rt 4%
[__)rn.-.".d..- LRl I ALl
\ et
Phee  hte \ |

LKK Auto Consultants hence notify

{ha Repairer of the foliowing:

» To resureyy hedoriaiier spray paingng

+ To dizplay demaged pans) Sunng resunay

= Paris prioss ore subject ko confirmasion

= Third party sunvey & on @ “Without Prejecdice” basis
* o illegad modification{s] m alowed

» Supplementary bemis) must be resurveyed and
in suibject io final approval from Insurance Company

Acnowadped by Raparer
Sigrature:
Dty

Page:




WTTETT g wewn s awm s ) CVSLSIUUIIL IVE RO WSS D

Chassis No :  JTDKB3FU303576761 Mileage ; 0

Work Shop Repair Completed Date / Time :
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges ¢ 33800 0.00
Total Spray Painting Charges © 738.00 0.00
Total Material Charges 1170210 1,702.10
Other Charges ! 260.00 0.00
TOTAL : 3,038.10 0.00
Lum Sum Total : 0.00 0.00
No. of Repair Days : 3.00 o8d
Prepared / Adjusted By . Fhage
Arc / Surveyor Sing Off Date . 13/03/2018 05:16:59 PM 01/01/1800 12:00.00 AM

Prepared / Adjusted Date
Remarks

Prepared Date |  13/03/2018 05:15:00 PM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

CQuotation No : Invoice No
Quotation Date Invoice Date
Invoice Amount : 0,00 Prepared Date : 3/13/2018 5:16:44 PM

AX/03/18/2060 Page: 2



Part 1 - Labour Works

Job Scope Quatation from ARC Adjusted by Surveyor. If applicable
TO REPAIR REAR PORTION 338.00 008 e,
Total Labour 338.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 000~ se-

TO RESPRAY FILLER RR BUMPER RH 180.00 088 .

TO RESPRAY BUMPER BEAM 180.00 0.00

Total Spray Painting & Panel Beating 738.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00 »

TO TEST AND REFIX REVERSE SENSOR 120.00 088 -,

SYSTEM

TO WASH AND VACUUM 60.00 0.00 ¥

Total Other Costs 260.00 0.00

AX/03/18/2060

Page: 3




Part 4 - Spare Parts /| Material Usage

Part | Porion | Stock Mo Part Name Qty | List Price | Discount | Final Price ARC Surveyor | Photos
Number (%) (%) (3) Recommen| Approved | Aftached
2 d
52158479 COVER, RR BUMPER 1 423,80 25.00 317.92 Replaca Replace , No
13 ASSY J[\
52161160 CLIPS PIECE, FRT & 10 1.50 2500 11.25 Replaca Rep!ac?’ll No
10 RR BUMPER J M
52462470 PAD, RR BUMPER, 2 3.80 25.00 570 Replace Replace7 Mo
30 RH&LH, 1
52462470 PAD, RR BUMPER, 2 3.80 25.00 570 Replace  Replace 7 No
20 RH&LH, 2
52462470 PAD, RR BUMPER, 2 3.80 25.00 570 Replace Replace -~ No
10 RH&LH, 3
52191470 SEAL. RR BUMPER 2 11.00 25,00 16.50 Replace Replace 4 Mo
30 ARM, RH & LH
SENSOR REVERSE 1 180.00 0.00 180.00 Replace  Replace > No
PIXEL STICKER 2 60.00 0.00 120.00 Replace  Replace,/;r No
52565479 FILLER, RR BUMPER 1.119.80 25.00 8992 Replace Replace; No
0o i RH Wy oIy
52591470 SEAL, RR BUMPER , 18520 25.00 63.90 Replaca Replace . No
50 RH
52575470 RETAINER, RR 1 11270 25.00 84.52 Replace Replace - No
40 BUMPER, RH
52023470 REAR BUMPER 1 318.80 25.00 238.10 Replace Replace | Mo
a0 REINFORCEMENT
52453470 GUARD, RR BUMPER, 1 558.30 25.00 418.72 Replace Replace , No
10 LOWER V(e
52169470 COVER, GUARD RR 1 14.80 25.00 11.10 Replace Hepiacﬁ MNa
20 BUMPER LOWER v betog.,
52461470 PAD, RR BUMPER, 3220 25.00 4.95 Replace Replace;, No
10 CTR
58393470 COVER, REAR 1 169.50 25.00 127.12 Replace  Replace 1 No
50 FLOOR UNDER , RH
TOTAL MATERIALS 1,702.13 1,702.10
TOTAL MATERIALS[DIH:ountEd} 1,702.10|1,702.10
Added Spare Parts / Material Usage After Surveyor Signed off
Part Fortion Part Name Qty | List Price | Discount | Final Price | ARC Check Surveyor LT
Number (5} {%) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS
LEK Auto Consyliants henca nolily
{he Rasgirar of the rL15|l:I'|'dJF'Ig:
= To resurviy Delors/afied 3oty painling
« T deipiay damaged par(s] dunng res ey
= Fart pnces ane sulyect i confirmal
1 gy Survey & on @ “Without F 18
= Mo el modiicationds) & alows:
- rfsrreenlany (s ) must be res
4 subject to linal apgrovsl From Meut s Ipary
Achnowlsdged by Reparer
Saynature:
Driter
AX/03/18/2060 Page: 4




Shanti B Thaiyal Nayagi (Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims) e

From: Shanti B Thaiyal Nayagi (Auto Sves/Ext Biz Sves/Claims & [A/Taxis/Claims)

Sent: 14/03,/2018 08:34 :

To: 'motor.survey@axa.comsg’; ‘cst@axa.com.sg'

Cc: Yeo Poh Suan (Auto Sves/Ext Biz Svos/AR & SC/ARCY, Kok Tuck Foo (Auto Sves/Ext

Biz Sves/AR & SC/ARC); Koo Yew Chung (Auto Sves/Ext Biz Svs/AR & SC); Phua Zhi
Yang (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR); Grace Ng Siu Ching (Auto Sves/Ext
Biz Svcs/AR & SC/ARC/AR); Lim Wei Slong (Auto Sves/Ext Biz Sves/Claims &

1A/ Taxis/Claims); Chin Kim Ming (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR); Tan Lee
Gek {Aute Sves/Ext Biz Sves/Claims & IA/Taxis/Claims)

Subject: RE: SHC4301U - Survey (AXA)
Attachments; SHCA301U.pdf; 2060 - 4301.pdf
Dear Sir /Mdm

Kindly arrange to survey the vehicle SHC4301U within 48 hours according to GIA guide line, invalving your insured
sDveiu

Vehicle in Woodlands SMRT Depot

Regards

Shantl

SMRT Automotive Services PTE LTD
Accident Reporting Center (Claims Dept)

6866 2671/2 | bthaiyaln@smrt.com.sg

SITIRT

AUTOMOTIVE




il

Shanti B Thaiyal Nayagi (Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims) _

From: No Reply <no.reply@axacomsg>

Sent; 14/03/2018 08:36

Te: Shanti B Thaiyal Nayagi (Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims)
Subject: RE: SHC4301U - Survey (AXA) - CAS201803142576927

Thank you for your email.

We will look inta your enquiry and get back to you within 3-5 working days, We seek your understanding and
patience should we take slightly longer to respond because of unusually high email volume.

5
‘Our operating hours are between 9.00am to 5.30pm Mondays-Fridays, excluding Public Holidays.

B
Some points to note:

¥ Enquiries on Health policies, please contact our colleagues at customer.care.haalth@axa.com.sg

. To report a moter accident, please do so at any of our AXA Premium Warkshops within 24 hours from the
time of accident. You may refer to this link for our list of Premium Workshops.
e Teo all warkshops/ third party lawyers, please email your survey request with supporting documents to

-~ maotor survey@axa.com.sg for direct assistance.

"
Best Regards,

Elaims Service Team
‘HXA Insurance Pte Ltd

At =y

-4

fief:_00DbOKy1f._S006F1Uvn6u:ref

This message Is confidential; its contents do not constitute a commitment by AXA except where provided forina
written agreement between you and AXA, Any unauthorized disclosure, use or dissemination, eithar whole or partial
iz prohibited. If you are not the intended reciplent of the message, please notify the sender immediately.

=

[ i
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LRI AT COMSULTANTS PTE LTD [TP) = M

« Re:RE: Mandate approval

Type
O Information

Message
Pls proceed

hitpsfivp smartclaims, axa com, sgiclaim-portabhtmifindex-vendor-service-requests himi#/service-requesis/view-message/TserviceRequestNumba. . 11



Vivian Lau (LI(KAutu!

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)
<|eeGek@smrt.com.sg>

Sent: Manday, 16 April, 2018 3:25 PM

To: CS A Team; Admin A

Subject: Re: Accident on 13/3/2018 involving SHC 43010 & SDV 67U (AXA insured) Our Ref:
TAX/03/18/2060/1g

Attachments: 03 1B 2060 pdf

Dear All,

We guantify our own losses as follows:-

Cost of Repair $1,130.99
Loss of Rental 5362.73 | 3 daysx $12091 )
LTA Search Fee 57.00
Total $1,500.72

We enclose the following documents:
1) Repair invoice
2] Proof of rental rate
3] police/GIA reports
4] Letter of Authorisation
5) Accident vehicle laid-up report
6] LTA search

We have notified AXA of PRS on 14/3/2018 at 8.34am and our taxi was surveyed on 14/3/2018 at 3.49pm. We attach the
emaills for your perusal,

Our hirer is claiming his injury and loss of income through his own lawyer,

Please let us have your offer soon. Thanks,

kA
i Lee Gek [(DID: 6856 2647)
NS r'f['lﬂr'll'll,_'-"lf

SMET Automotive Services Pte Ltd

& SMRT

ALUTOMOTIVE
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03 May 2018

Lee Boon Chin
67 Da Silva Lane
Singapore 549790

Dear Sir/ Mdm

OUR REF : CC4/ASM18004849/Ywa3
YOUR REF :SDV 67U

ACCIDENT INVOLVING SDV 67U & SHC 4301U ALONG KALLANG OAYA LEBAR
EXPRESSWAY ON 13/03/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from SMRT Automotive Services Pte Ltd acting on behalf of
the owner of SHC 4301U against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter. You
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the
following to Vivianlau@Ikkauto.com_within 7 days if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim
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51 URLAVE 1, #01-25 PAYA LBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (65) 62563561 FAX : (065) 62564315

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without our prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us 6841 8625 or email us at
Vivianlau@Ilkkauto.com

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

\

o

Vivian Lau

Case Handler

DID: BB841 8625

FAX: 6741 4108

EMAIL: Vivianlau@Ilkkauto.com

c.c. AXA Insurance Pte Ltd
(Motor Claims Dept)
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AUTOMDTIVE

Date: FB]EIZOIE'

Dur Ref. No.:

Letter of Authorisation

! ﬂ"‘ﬁ% AK /lVL’C/‘{— (NRIC No.-SISERANE the
registered hirer / relief driver / contract hirer of SMRT taxi registration number

L’i ,9 (4 Lﬁ}o; Y hereby authorise SMRT Automotive Services Pte Ltd
(“AutoSvs”) to deal with all matters arising out of the accident between my taxi
ad __SOV 6T A happened on f /100 Hrs
along ﬁ/ii;?--lﬂ.@ﬁ.aL ;’me,{c -‘ﬁqm}:,w Pﬂr-u;:(

(the "Accident”) on my behalf, including but not limited to instituting and any claims or

proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or

action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and seltle any proceeding or claim arising out of the accidents, including but not limited
(7 todeing any act or executing any document or signing the Discharge Voucher on my

behalf as may be required.

Name AW ’Aj{i% J‘)qggnature ";Qpa_,ﬂ/&
NRICNo. i 257 3&7’)&}"’
Tel No. ol 67 Y ?"4

Address ELL?W K“qummg_f? J
A2 3

FR-AS-CLM-03 REV 3
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redefining /insurance

CLAIM REF 3 SEMOOAPO
INSURED :  LEE BOON CHIN
DISCHARGE VOUCHER

We, SMRT Automotive Services Pre Lid confirm thm by leter of suthorisation dated 130372018 ,we are
authorised to and do hereby give this discharge for ourselves and on behalf of SMRT TAXIS Pte Lid and the
Hirer, ANG AH HOCK of vehicle no SHC 43010

Now we SMRT Automotive Services Pte Lid for ourselves and the spid Hirer and the driver jointly and
severally:-

a)

b)

€l

agree to accepl the sum of Singapore Dollars One Thousand Four Hundred Forty only (58 1, 440.00) in the
ageregate in full and final settlement of all claims of whatever kind including damages for personal injuries
andfor damage ta property that all and any of us may have against AXA INSURANCE PTE LTD andlor
their Insured andior the driver of vehicle no SDV 671 arising out of an sccident with SHC 4301U on
13/03/20018.

declare that AXA INSURANCE PTE LTD andfor their Insured and/or the driver of the Tnsured vehicle
shall not be Hable for any further claim(s) whatsoever or howsoever present or future that any of us may
have against AXA INSURANCE PTE LTD and/or their Insured and/or the driver of vehicle no, 3DV 67U
arising directlyfindirectly as a consequence of the accident and hereby give our full and final discharge.

We hereby declare that I'we amiare the person(s) entitled o receive the nbove settlement and hereby
undertake to indemnify AXA INSURANCE PTE LTD against any elaim made or (o be made in respect
of this settlement.

It is understood and agreed that payment herein is made in favour of SMRT TAXIS PTE LTD is made without
any admission of liability whatsoever on the pant of AXA INSURANCE PTE LTD and/or their Insured and/or
the driver of vehicle no. SDV 67U

Dated this j_@ Q.T. rY 2018

Signed by

I-IDRIS ED SIGNATORY)
NICE

.-:‘E":'“l‘r -

Company Stamp =/ "

Witness

Name

I/C No

Address

— O \oTHEE ThauEhal Fark EA
Singapoe TATT0S

ol B BAE2 3800 Fax o5 83563 7421

VST Com sg

AXA Insurance Pte Ltd (Company Reg. No, 199903512M)
8 Shenton Way, #24-01 AXA Tower, Singapore 068811
Customer Centre #8101

Tel: +65 G880 4688 Fax: +65 6338 2522 Website: www.axa.com.sg

Our acceptance of your offer
of seltlement would not negate
or prejudice our driver's right
of recovery for his/her losses.



SMRT Autcmotive Services Phe Led
stT 251 Worth Bridgs Road Singapora 175102
——— Tel: E5 63311000 Fax: 63 63340247
AUTOMOTIVE .
— Tax Invcice
CECEIVER

Customer Code: 3000063 % 28T Reg ¥o. : MR-8500001-7

A L CRN . 1950042802
SMRT TAXIS PTE LTD 5 (% Invoice No. : IV1B0300710

- Date : 27.03.,2018B
Block Unit = Yehicle Ho. : SEC43010

4, Your Ref No. : TAX/03/18/2060
60 WOODLANDS INDUSTRIAL PFRRK E4 Qur Ref No. : 24085030
SINGAPORE 757705 Terms : 30 Days
Description oty Unit Add / (Discount) .~ Amount

Cost % Amtunt
Parts
COVER, RE SUMPER ASSY 1.00 § 423.90  {100.00) § 423,90 5 0.00
CLIPS PIECE; FAT & RR BUMFER 10.00 $ 1.50 {25.00 ) § 3.75 8 11.25
EAD, RR BUMPER, RH & LH , 1 .00 & 3.80 (25.00 ) s 0,00 3 0.00
PAD, RR BUMPER, RH & LH , 2 D.00 & 3,80 (25.00 ) §  p.o0 % 0.00
PAD, RR BUMPER, RH & LH , 3 D.00 $ 3.80 {25.00 ) § 0.00 § 0.00
SERL, BR BUMPER ARM, RH & LH 0.00 % 11.00 (25.00 ) ] Q.00 5 .00
SENSOR REVERSE 0,00 § 180.00 0.00 5 0,00 3 0.09
PINEL STICKER 2.00 § 60,00 0.00 $ 0,00 S 120,00
FILLER, RR BUMPER , RH 1.00 § 118.80  {25.00 ) 5§ 28.97 % 89,92
SERL, RR BUMPER , BH 0.00 § B5.20 (25.00) $ 0,00 5 0.00
RETAINER, RR BUMPER, RH 0.00 5 112,70 (25.00 ) § 0.00 S 0.00
REAR BUMPER REINFORCEMENT 0,00 S 31B.B0  (25.00 ) 5 0.00 § 0.00
GUAED, RR BUMPER, LOWER 1.00 $ 558,30  (25.00 ) 5 132.57 & 418.72
COVER, GUARD RR BUMPER LOWER 1,00 '8 14,80 (25.00 ) 5 3,70 § 11.10
PAD, RR BUMPER, CTH 0.00 § 2,20 (25.00) 5 0.00 & 0.00
COVER, REAR FLOCR UNDER , RH 0.00 % 169.50 (25.00 ) s .00 % .00
Sub-Tatal s 650,940

Labour
TO REPAIR REAR PORTION 1.00 $ 200.00 0.00 s  0.00 & 200.00
Others
TO CHECK WIRING AND SYSTEM FUNCTION 0.00 § BO.OD 0.00 § D0D.00 § 0.00
TO TEST AND REFIX REVERSE SENSOR 1.00 § 30.00 0.00 9 0.00 5 30.00
S5YSTEM
TO WASH AND VACUUM 0.00 5 E0.00 0.00 5 0.00 8§ 0.00

g
— N

ARuthorised Signature
for SMRT Automotive Services Pte Ltd

Page 1/2 E, & 0.E
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AUTOMOTIVE

Customer Code: 3000063
SMRT TRXIS ETE LTD

Block Unit

SMRT MAotomotive Services Pte Lid
251 Werth Bridge Road Singapore 175102
Tal: 65 53311000 Pax: 65 63340247

Tax Invoice

GST Reg No. : MR=B500001-7
CEN : 1850042802
Invoice Ng. : IV1BO3007i0
Daete : 27.03.2018
Vehicle No. : SHC4301lu

Your Ref No. : TAX/03/18/2080

60 WOODLANDS INDUSTRIAL PARK =4 Qur Ref Nao. 24085030

SINGAPORE 757705 Terms : 30 Days

Description Oty Unit Add / {Discount) Amcunt

Coet % Amcunt

TO REPSEAY HEAR BUMPER 1.00 % 200.00 0.00 g 0.00 -] 200.00

T0 RESPRAY FILLER RR BUMPER RH 1.00 % 50.00 0.00 -1 0.00 3 30.00

TO RESPRAY BUMFER EBEAM 0.00 § 180.00 0.00 $ €.00 - 0.00
GERAND TOTAL § 1,130.98

Remark

Make/ Model : PRIUSY
Accident Date : 13.03.2018

¥.B. Payment by chegue should be crossed and

made payable to 'SHMET Automotive Ssrvices Pre Led',

Ho receipt will be issued unless requested.

il

Ruthorised Signature
for SMRT Butomotive Services Fte Ltd

Page 2/2
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SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Reft TAX/03/18/2060
From: SMRT Taxis Pte Ltd Date: |6/3/2018

ACCIDENT ON 13/03/2018 INVOLVING SHC 4301U & SDV 67U
ALONG SLIP ROAD TOWARDS TAMPINES ROAD

This is to confirm that the daily rental rate for SHC 4301U is $120.91 per day.

Please proceed io recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMRT.TAXIS PTE LTD

for Manager
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3132018 Vehicle Hub

'Tw\azlls]aaén ~-stC4201Y

Enquire Transaction History
Transaction History Details
Log Date/Time: 13 Mar 2018/ 15:00:35
Asset Type: Vehicle Transaction Amount:
Asset I SDVaTU
Transaction Type: 15,32 Insurance Enquiry (GIRD Channsl:

Payment)
User I ESASSAHOD - BALGISH BINTEABDUL  Business Transaction

! HALIL Reference Mo

Search Date / Time: 13 Mar2018 11:00:00

Imsurance Campany: A8 IMSURANCE PTELTD
Information displayed Is correct az at the log date and time,

Enquire Related Logs Back to List

hitpsfivrllta.gov.sgMtafrifactionhubAgencyTmLogDetalTFUNC TION_|I D=F1801004ET

STAT

External Agency

20180313150035553475

1



aﬂ:{:m Mot W!EBF MOTICE OF ASSESSMENT
08 Miny 2017 ORIGINAL @
Please guols the Tax Reference Number [ag. NRIC. FIN, elc)in lull whan comaspanding with ue. INLAMD 2EVENUE
ANES BH HOCK AUTHORITY OF
% O L SINGAPORE
Edleone ss0ez2
55 Newton Road
IHIIl"I"“l"hlllllhl]ll Aavanue Housa
Singapare 307387
Tel; 1800-366 8300
‘Wibaite: hlipshwwesiras gov.eg
e-Sorvites: hitpsuimytaslras.gov.ag
1=
1, Your tax assassment Is
SPORE (5] cmﬁ;ﬁ'@a [£3] TOTAL (&) based on “Hu"ﬁ:.l,“: gl““hb?
TRADE 5302700 53,027.00 {o-.: {hroligh - g on 16 Aps
TOTAL INCOME 83.027.00 53,027.00 2. A% vou are an GIRD
. deductions will be f
LESE: Approved Donatlons 150,00 you mﬂ‘ '““ﬂ:"’h ':I_'I"T
. 3 W 1]
ASSESSABLE INCOME SLETT.00 | oiached fwill bs sent lo you
LESS: PERSONAL HELIEFS ehortly.
Eernad Inooms 1.000.00 ¥ our totsd mmu,mn? [
MESman-sefliwifelparent 1,500.00 lse:x“t:lhn:i'i El;hm:l‘ A
muaert of Account w
Providerd Fundflte Insurance 5.7681.00 aftachad / will be seni to you
TOTAL PEREONAL RELIEFS 4.281.00 shartly-
CHARGEABLE INCOME 44,506.00 anwu h:“a any ub_]:j:ll’-n]n,
FIRETﬂD.DUIJ.W 580.00 I-I‘ submi your obisetlon
fine within 30 d
NEXT 4,506.00 & 7.00% 2172 g7172 | Objost in At uEu?.imfﬂﬂm

LESS| TAX SETOFFS
20 % Tax Rebabe [capped al S500)

TAX PAYABLE BY 08 JUN 2047

Thank you {ar your contribution towards nation bullding

@ g (Ul

Printed v myTax Portal mmﬂmum,%ﬁﬁ

nm

or pmall us of my Tax Portal.
174,34
65T 38 DR

e

TAM TEE HOW
COMPTROLLER OF INCOME TAX

ey §18-13-544324532-0-6



THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

[vehir.]a No: SDV 67U {insd veh)

Model: TPVD TOYOTA PRIUS

SHC 43010 {TP veh)

TAXI-1.8 (A)

lﬂata of Accident: |13/03/2018

Global Sum Settlement ] : | [X] Yes | [ 1 No

Repair Estimate = 3,505.50

Final Repair Cost 5 1,130.69

Loss of Token Sum s days at $0.00 per day
Rental (if any) - 302.28 2.5 days

LTA } GIA Search Fee B 7.004

Others: [ $| 0.00

Final Settlement Sum [Global Sum) % 1,440.00

Is Third Party Workshop GIA Registered?
below)

1 YES [X ] NO {Kindly indicate

A} For Non GIA Registered Workshop:

Agreed Liability 100 (%)

B) For GIA Registered Workshop:

BOLA Liability: (%)

BOLA Applicable: Yes/ No  BOLA Scenario No:

Assessad Liability (*): {%6)

= Assessed Lisbility to be filled only for chain collisions and for cases where BOLA does nol apply.

Remarks

Paymant Instruction: Payes’s Breakdown

1} [EMRT TAXIS PTELTD - 1,440.00
JOANNE LEE KHANG MIN 14/08/2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)




