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S8M00A9A

CC4/ASM18004845/Kwa3s2

March 6, 2018

August 21, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

GBE6193L

TPVD MERCEDES-BENZ

CITAN 108 CDI PANEL VAN

LONG MT 5DR

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

YEW LEE HENG LP-GAS TRADING PTE LTD 

15 DEFU LANE 1, DEFU INDUSTRIAL PARK A,

539489, Singapore 

62825525 

BIBI@WEBSOFT.COM.SG 

 

Claim Handler

ANG Richard 

 

richard.angbs@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement Reports & Statement Merimen

 LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

December 12,

2018

 PAYMENT

BREAKDOWN.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 12,

2018

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS

PTE LTD (TP)

December 12,

2018

 DISCHARGE VOUCHER.pdf
Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 12,

2018

 AUTHORISATION TO

ACT.pdf

Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 12,

2018

Service Request Details

Claim

Reference

Loss Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:157710?token=31d7e766-0a42-46c6-874b-996c46107892&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:607523?token=40c2f61d-32a5-4422-9ce0-cbe8daf52f39&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:607521?token=8e45e68c-ea70-4bf4-ae85-d7369654d757&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:607520?token=6b3caaef-6a59-4a2e-9654-888674fca3a0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:607519?token=55876af1-4be5-4b2c-a4ba-edb92d5e688a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:607518?token=082c15ef-870f-41b7-95e0-5b554f530801&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LOD.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 12,

2018

 LKKPhoto(3).pdf Evidence Photos
LKK AUTO CONSULTANTS

PTE LTD (TP)

December 12,

2018

 Immediate Advice-GBE

6193L.pdf
Reports & Statement Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November 20,

2018

 MARKED ESTIMATE.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

November 20,

2018

 LKK Inspection Photos.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

November 2,

2018

 LKK Reinspection Photos.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

November 2,

2018

 MARKED ESTIMATE.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

November 2,

2018

 After Repair.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

November 2,

2018

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 23, 2018

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 23, 2018

 Preliminary Advice.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

March 21,

2018

 TP ESTIMATE - MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS

PTE LTD (TP)

March 21,

2018

 P1527838_PS.pdf
Forms / Claim

Documents

Policy Schedule / Covernote / Certificate

of insurance
TAY Ernest

March 14,

2018

 P1527838_CI.pdf
Forms / Claim

Documents

Policy Schedule / Covernote / Certificate

of insurance
TAY Ernest

March 14,

2018

 GIA REPORT OF YN5450G

(INSD).PDF
Reports & Statement GIA Report KADRI Mateen

March 13,

2018

 GIA REPORT OF GBE6193L

(TP).PDF
Reports & Statement GIA Report KADRI Mateen

March 13,

2018

 TP SURVEY REQ.msg
Letters and

Correspondence
Workshop KADRI Mateen

March 13,

2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:607516?token=e2f5eeb2-9b0a-4325-b284-a9c05dc46e74&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:607514?token=168f38f2-2579-4967-8495-31b7f3fcd1a8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:565371?token=51ffcb77-85aa-4030-99c0-ac879eba08ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:565372?token=d5406458-6758-466b-8197-ed1ff7921938&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:532245?token=7a072f14-02ad-4720-a1e6-fa95ad41fe60&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:532246?token=930721ae-fd75-46be-a898-395fcae743c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:532247?token=cc56f00c-5475-46e3-b385-2feaf1ef0e88&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:532244?token=282e1de0-3750-47df-8216-37af8c23e16e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:350498?token=206c2c43-6758-4174-810d-ae82d6c839c7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:350499?token=dfb18bfb-6802-4b26-af0e-8366591f0a7f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:170952?token=38c275b6-076a-48ae-9016-b0aa0df002bf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:171155?token=1a00b121-2ddf-4430-975e-1be40bdde93f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:162832?token=fd171c37-be44-4f1c-8b77-8a2ca62f1364&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:162830?token=126a0773-0b34-4182-bacc-e79f62179ac0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:162099?token=3d830312-3f34-4576-a9f7-42e24276c503&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:162096?token=7e222106-5d86-4b29-8252-5367c1669255&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:162094?token=8d80933f-5ef2-4c60-bada-a3d3e8cace96&portalRoute=/claim-portal/html/ServiceRequestDocumentError

