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LKK Auto Consultants Pte Ltd

e il 51 Ubl Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933

LR
1L

Rag Mo 1998071%8R 35T Reg. Mo. 19-8607128-R

Affiliated to Federation Internationale Des Experts En Automobile

- TEL: 6256 3561 FAX: 6256 4315

AlG ASIA PACIFIC INSURANCEPTELTD Ref CC4/LCR18004831/AwWD3
e Vinteoa-MR SR I (]
Code: LCR
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh, 1S 21047 Veh. Inspected SKN TT8K
Palicy No. Coverage (5) 0.c0
Claim Mo, ) Excess (§) 0.00
Assign From Assign Date 14/03/2018
Z Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
"~ |Brakes Modification
[ _-G eneral
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
LM Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  02/03/2018 Inspection Date 14/03/2018

Survey held at CRUISE AUTOCARE PL

53 UBI AVE 1 PAYA UBI IND. PARK #03-53
SINGAFPORE 408934

5a. Remarks

ALTHE INSPECTION WAS CONDUCTED DN A"WITHOUT PREJUDICE" BASIS.
BN ACCORDANCE TD YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




CRUISE AUTOCARE PTE LTD

QUOTATION

JII

MS: AIG ASIA PACIFIC INSURANCE PTE. LTD. Quotation No: QCA160125
TO: CLAIM DEPARTMENT Quote Date: 9-Mar-18
Fax: 6835 7416 Al 208 28 Contact No: 68416760
Fax No: 68413527
Veh No_ SKNTTBK Make / Model: TOYOTA ALPHARD
SN, Description LISTERICE Oty Armnount
PARTS . , 2
1 FRONTFENDER, RH duelickl $087.90 1 $087.90 ~
2  FRONT FENDER INNER SHIELD, RH Torn < _ $184.70 1 $184.70 «
3 HEADLAMP ASSY INCLUDE E—,tH] UNIT Fasd < _ $3,951.60 1 §3,95160
4 FRONT BUMPER Pt $680.70 1 $680.70 <
5 FRONT BUMPER RETAINER, RH *’“"E“ $112.40 1 $112.40
& FRONT BUMPER GRILLE LOWER &t _ $192.70 1 $102.70~
7 FRONT BUMPER CLOSE PROXIMITY SENSOR, RH - ¢ $389.60 1 $380.60 <
8 FRONT BUMPER TOWING covgwﬁ SV $22.70 1 $22.70 X _
9 RADIATOR GRILLE $672.80 1 5672.80 &
10 RADIATOR TOP COVER CLIPS At =~ $3.50 4 $14.00 +
DISCOUNT GIVEN 25 % ($1,802.28)
LABOUR
1 LABOUR TO REMOVE DAMAGED PARTS, PANEL BEAT FRONT $4p0.00 250
SUPPORT PANEL, ALIGN AND REPLACE PARTS.
2  SPRAY PAINTING ON FRONT BUMPER, FRONT RH FENDER, FRONT $700.60 4V
BONNET AND SUPPORT PANEL & =
3 CHECK ELECTRICAL $50:00 39
LUMP SUM 20% DISCOUNT ($1,311.27)
Sub Total $5,245.46
GST@7% $367.18
Cruise Autocare Pte Lid. Signature of Customer Total: $5,612.64

53 Ubi Avenua 1 Pn Ubi Industrial Park #03-53 Singapore 408934
16760 FAX: 6841 3527

: cruiseac@singnet. com.sg




Vivian Lau (LKKAuto)

From: Vivian Lau (LKKAuto)

Sent: Friday, 16 March, 2018 4:01 PM

To: ‘eyap@lioncityrentals.com.sg’

Ce: Hsiag Tong (LKKAuUto); Joy Irene (LKKAUto)

Subject: ACCIDENT INVOLVING SLS 2194T AND SKN 778K ON 02/03/2018

Our Ref: CC4/LCRIS004831/Awh3

|6 March 2018

LION CITY RENTALS PTE LTD

Dear Sir/Madam,

ACCIDENT INVOLVING SLS 2194T AND SKN 778K ON 02/03/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
yvou and/or your authorized driver under the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or vour authorized driver had amongst other information given us
your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate for
an amicable settlement with third party claimant.

If you have evidence/information to prove that we should not sertle the third party claim, Kindly let us have them in
writing within 7 days i.e. by 27/03/2018, after we shall proceed with negotiation with Third Party claimant on the
without prejudice basis and any settlement should not bind any ¢laims whatsoever by vou/vour driver against the other
party’s insurer arising from this particular accident,

Please call us if you have further queries.

Thank vou

liest Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pre Ltd

Bl 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)



Vivian Lau (LKKAuto)

From: Tan, Wilson-KL <Wilson-KL Tan@aig.com>

Sent: Thursday, 21 June, 2018 5:20 PM

To: Vivian Lau (LKKAuUto)

Subject: AIG REF: §2916779705G003 Third Party Vehicle: SKN778K Accident Date: 2 Mar
2018

Importance: High

Dear Vivian

Refer to the above mentioned.

Appreciate if you could kindly let us have the survey report as we have received the third party property claim from
the law firm, K K Cheng & Co.

Wilson Tan

AlG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapare 075120

Tel +{65) 6419 1753 | Fax +(65) 6835 7416

Wilson-KL.Tan@aig.com | www aig.com.sq
IMPORTANT NOTICE:

The information in this emad (and any attachments) is confidential. If you are not the intended reciplent, yoiur must nal use or disseminale the
information. If vou have received this-amad in eror, plasse immediately notify me by “Reply" command and permanently delete tha original and
any copies ar prinfouts thereal  Although this email and sny attachments are baheved (o be free of any wirus or other defect that might affect any
computer system inlo which i is received and opened, [ (s the responsbilily of the reciplent to ensure that it s virus free and no responsibiiity is
acceped by AlG for any loss or damage artging in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient.
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...{Pending for Survey Report)

Revoked / No asttlement

CLAIM SUBFOLDER TRACKING e %
|" Case  |Noufied  |EstSubmitted | Adj Assigned | Ad) Rpt [ Adj Submitted | Ins Auth'ed [Status |
i in:r Mar 2018 b 08 5%3,900.00 543,500.00 El'«-mlin-nnl for Survey
] I Edit Reg I £t A Rk I Edit Estimated I Wiew BDC I | . Cost I
Hain Reference Claim Oetails Documents Show All
(CLAIM SUBFOLDER DETAILS - ) [Created by adjuster]
Insured: LCRF Pte Ltd, Co. Feg. Mo NA
Main .
Claimant: | %P RENT-A-CAR PTELTD, Co. Reg. No.: 1575004771
Vehice Reg. . |0Ef03/2018 09:00 - :59
No.: SKN7 I8N | Pate of Loss: |43 Months and § Days Fram LTA Reg Date (Man ¥r)]
Claim Type: | TP / 629167797056 POICYCOVEr | 0395994800 (Comprehensive)
Yehicle Reg = -
Mo sLS2194T :'g;‘:“'::;]
{Insured): e -
epe— e — Encess:

Repairer: | Cruise Autocare Pte Ltd () 53 UBI AVE 1 PAYA UBI IND. PARK #03-53, 408934 Ubi - Tel:
:l‘:‘uﬂi‘w AIG Asia Pacific Insurance Pte. Ltd, {Express) - Tel; 85-6415-3000 ... [Handled by Tan, Wilson-KL]
ﬂ"m' m“"‘:'"" Uiberty Insurance Pte Ltd (HQ) - Tel: 5221 B511
Adljuster; LKK Auto Consultants Pte Ltd (HQ) - Tel- 6256-3561 ... [Handled by ADRIAN LING] .. [Final Rpt due 23/03/2018]

ASSOCIATED MAIL RECEIVED iew All | Compase Case mail |
There are no mail for this case.

ALL ASSOCIATED TASKSS  View AN | Search Tasks | Create New Task | Complete |

Dua Data Friority Type Task Group Subject Handier Assignoed By Complated On Created On Dona?

| No results.
|

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 22/6/2018



Merimen e-Claims

Claim Documents

*SKN778K (62916779705G)
[5LS2194T]
TP
C & P RENT-A-CAR PTE LTD
Mar 2 2018 9:00AM
[LCRF Pte Ltd]
Cruise Autocare Pte Ltd

Page 1 of 2

Upénad Documents | Usload Phates | Compose Niw Lettor [ Uplnad iden ]' uw-dlmj WView [view in Browsar v
|Assessment Reports B ) B [tperpage [v] B
!Ni Fimalitad On | AIG Asia Pacific Insurance Pta. Ltd. (SG) | Thumbnail | Print
! 1 15"'“”:5 1253 Lmn?thn,cmm: LERF FTE LTD 1 © | Load HTM
Photos/images T |
Mg | Relabel/Rearder |LKK Auto Consultants Pte Lid (HQ) Thumbnall Print
1| 104/18 10:37 | Genaral View 0| eacdwrc |
2 |12/04/18 10:37 | Chassis Number h 0 s | @
3 |12/04/1810:37 | General View @ | aaws | F
4 |12/04/18 10:37 | General View O wawrs | F
's | 12/04/18 10:37 | General View o 0 | s | H
6 |12/04018 1037 | General View © | s | &
7 |12/0%/1810:37 General View 0 wedirs | B
8 | 12/04/18 10:37 | General View = = 0 | Lesdwe | B
9 |12/04/18 10:37  Gemersl View : o - Q| wwws | A
10 [12/04/1810:37 | General View O | warc | B
11 |12/04/18 10:37 | General View Q| eaws | A
12 |12/04/18 10:37 | General View o O wars | &
13 |12/04/18 10:37 | General View O wars | B
14 [12/04/18 10:37 | Genaral View 0 wuwrs | B
|15 |12/04/18 10:37 | General View 0| i | M
im |12/04/18 10:37 | General View - o O wedws | @
17 |12/09/18 10:37 | General View o 0| waws | B
j 18 |12/04/18 10:37 | E.T..}.Tgu.. o 0| dvcg | M
|19 [12/D4/18 10:37 Ganeral View ) '@ | wadies | B |
20 [12/04/18 10137 | General View QO | Lews | |
121 |12/04/18 1038 | Reinspection Photo 0 weare B
;:2: 12/04/18 10:38 | ;‘;n;p-l.'ﬁﬂn Phato 0 diwe | &
123 [12/04/16 10:38 | Relnspection Phato O | ledws | &
24 |12/04/1810:38 | Reinspection Phato QO loaaws | H
25 |12/04/18 10:38 Reinspection Photo 0| wadirc | A
265 |12/04/18 10:38 | Reinspection Photo 0| woac | A
27 |12/04/18 10:38 | Reinspection Photo O waiws | B
28 |12/04/16 10:38 | Relnspection Photo © | wec | B2
29 [12/04/1810:38 | Reinspection Photo - 0| ware | A
30 |12/04/1810:38 | Reinspection Photo @ | waewc | A
Documentation o - . pecpage  [v]| W
[No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ] — Thumbnail | Print
! [14/03/1B 14:46 | EMAIL FROM ATG DD 14032018 € | Losd POF
P ll-lll'[llfiﬂ 14. 46 MNOTICE & GIA REPORT n Load PCF
|3 |16/03/18 16:02 | Email letter to OI ACCIDENT INVOLVING SLS 2194T AND SKN 778K ON 02.03.2018 | ) | Loag POF
Documents Checklist
[ B |
https://singapore merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 22/6/2018



Merimen e-Claims Page 2 of 2

|DOCUMENTS CHECKLIST Reset | save | prime |
'I'i'h_urc are no document checklists configured.
|

Our Checklist Remarks - LEK Auto Consultants Pte Ltd [(HQ)

Show Remarks To: L Handiing Tnsurar
Mofe: Remarks are privite uniess you show & i aiher parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 22/6/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coreg no 1esso71ssr)
51 Ubi Ave 1 #01-25, Paya Ubi Indusltrial Park

Singapore 408833

Tel. 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/LCR18004831/AWB302

Date: 22/068/2018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Ple. Lid.  Policy No: 0995594800
Claimant Vehicle skn77ak Insured Vehicle No : SLS2194T
Date of Loss: 02/03/2018 Mature of Claim: T Claim Na: 828167787056
DESCRIPTION & | TION OF
Reg No: SKNTTBK
Make & Madel TOYOTA ALPHARD, 2.4 CVT (A) Engina No: 2AZG318800
Reg. Date 25/0372014 (Man. Year: 2014) Chassis No: ANHZ208314828
Colour: Biack Cdometer: 261464 km
Engine Capacity: 2362 cc
Market Value/New Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION VEHI T THE TIiM F
General Condifion: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceahle): Yes Engine Modification Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/50 R18 Rear Tyre Size: 235/50 R18
Front Left Side: Continental & mm Rear Left Side: Continental 8 mm

Front Right Side: Continental 6 mm
Tha above values moresen! tha rermaiing tyre reads deplh

Rear Right Side:

Continental 6 mm

(COST OF CLAIMS - Repairer's Adjuster’s Difference  Diff %
Parls 5406.82 4,088.10 1.318.72 24.39
Miscellansous ltems 0.00 0.00 0.00
Labour 1,150.00 780.00 370.00 32.17
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 D.00
Calculated Gross Total (S§) 6,556.82 4,868.10 1,688.72 25.76
Approved Total (Overridden) (5§) 3,900.00
(S5) 6,556.82 3,800.00 2,656.82 40.52
+ GST 7.00/7.00% (5%) 458.98 273.00 185.08 40.52
Nett Amount (S§) 7.015.80 4,173.00 2,842.80 40.52
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: 14/03/2018
Date Inspecied: 14/03/2018 Inspected Al; Cruise Autocare Pie Lid

Estimated Period of Repair: 4.0 days

53 UBI AVE 1 PAYA UBI IND. PARK #03-
53
Singapore 408934

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/6/2018



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: VIVIAN LAU PEI FENG

MOTE This report represents our findings af the fime and plage of inspection staled heradn, Such inspection has been camed out fo the best of pur
krawladpe and abiity but any olther lability under any ofther circumstances is heraby exprassly excioded.

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/6/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

Mo. Gty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT FENDER ,RH Buckled 987 90FL *887.80FL
2 1 *FRONT FENDER INNER SHIELD ,RH Tom 184 7OFL ™B4.70FL
3 1 *HEADLAMP ASSY INCLUDE HID UNIT Cracked 3,951.60FL *2230.00FL
4 1 *FRONT BUMPER Distoried 680.70FL *680.TOFL
5 1 *FRONT BUMPER RETAINER -RH Damaged 112 40FL *112.40FL
5] 1 *FRONT BUMPER GRILLE LOWER Cut 192.70FL *182.70FL
7 1 *FRONT BUMPER CLOSE PROXIMITY SENSOR \RH Damaged 389B0FL *3BO.60FL
8 1 *FRONT BUMPER TOWING COVER ,RH Repair 22 70FL “FL
a9 1 *RADIATOR GRILLE Cracked 67280FL "872.80FL
0 4 *RADIATOR TOP COVER CLIPS Not Mecessary 14.00FL *-FL
F=Franchise parl, L=ListitamDisc

Sub Total (S3) 7,209.10 5,450.80

- List Item Discount on L Items 25.00/25.00% (S5)

Total Parts (S§)

1,802.28 1,362.70

5,406.82 4,088.10

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 22/6/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour tems

1 LABOUR TO REMOVE DAMAGED PARTS ,PANEL BEAT Mew 400.00 350.00
FRONT SUPPORT PANEL ,ALIGN AND REPLACE PARTS

2 SPRAY PAINTING ON FRONT BUMPER ,FRONT RH New 700.00 400.00
FENDER ,FRONT BONNET AMD SUPPORT PAMEL

3 CHECK ELECTRICAL MNew 50.00 30.00

Gross Labour Cost (S§) 1,150.00 780.00

[ Repor was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/6/2018



