5/6/2020 Mail - Hsiao Tong (LKKAuto) - Outlook

Re: Your Ref: SJP258X // LKK REF: CC4/FWD18004830/Kpb3 (SJL9590Y) // DOA: 11/03/2018

Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Mon 20/4/2020 1:37 PM

To: readyautocare@singnet.com.sg <readyautocare@singnet.com.sg>
Cc: Admin A <admin-a@lkkauto.com>

Without Prejudice
Dear Sirs/Mdm,
We refer to our below email.

Kindly advise if your client is still pursuing third party claim against our insured / M/s FWD Singapore Pte. Ltd. If so, kindly
forward the LOD and all supporting documents to us if available for our further action.

Please respond and let us know within 10 days from the date of this e-mail. Otherwise, we will proceed to close file at
our end.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this

negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of

liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Litd

Phone: 6256 3561 | email: chewht@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 24 August 2019 3:01 PM

To: readyautocare@singnet.com.sg <readyautocare@singnet.com.sg>

Subject: Your Ref: SIP258X // LKK REF: CC4/FWD18004830/Kpb3 (SJL9590Y) // DOA: 11/03/2018

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter and our email dated 10/06/2019.

Kindly revert.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the

matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
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negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@]lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Asher SEE [LI(KAutn!

From: Asher Sng (LKKAuto)
Sent: Monday, 10 June 2019 10:09 AM
To: readyautocare@singnet.com.sg
Subject: RE: RE: Accident Involving SJP258X 8 SJL9590Y On 11/3/2018 Our Ref:
1201800003200
SAVE ASTO COSTS

Dear SirfMadam,
We refer to the above matter.

We are of the opinion that this is a case of conflicting versions. There is no conclusive evidence to substantiate either's
parties version. Enclosed herewith a copy of our insured's accident report for your perusal.

Strictly without admission of liability whatever, but with a view towards a resolutions of your client's claim in the above
matter without resort to litigation and not jeopardizing our insured claim against the liable party, we are prepared to
offer 50% to your client's claim,

Meanwhile, kindly forward to us with any evidence (if any} to support your claim

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You,

Besi Regards,
Asher Sng | Case Handier
LKK Auto Consultants Ple Lid
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