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Feference No. : NSJ INC |BoYEH| €
Policy Type: OD / TP / TP RES / TL / EVA

epartment Check List (Ca

Case Handler Typist
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form ¥Y-Date | N-Date ¥Y-Date | N-Date
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National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6841 0055 FAX: 6841 6315
Reg. No: 529833156E GST Reg. Mo 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref.  NS/INC18004824/Svb

VR
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  14-03-2018 |
189556
Code: |INC4
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD 2745E Veh. Inspected SHC 4075Y
Policy No. S0B68045737-03 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 12/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEM Year of Reg.
Chassis No. Colour
Odometer s Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mirm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5, General Information
Accident Date  09/03/2018 Inspection Date 12/03/2018

Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
B0 WOODDLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Veron Chen (LKKAuto)

From: Yeo Poh Suan (Auto Svcs/Ext Biz Svcs/AR 8 SC/ARC) <YeoPohsuan@smrt.com.sg>
Sent: Tuesday, 27 March 2018 3:57 PM

To: Sebastian Yeang (LKK Auto)

Ce: SUR; CS A Team

Subject: RE: SHC4075Y

Hi

Amount confirmed as per your recommendation, thanks.

Regards
Poh Suan

----- Original Message---——

From: Sebastian Yeang (LKK Auto) [mailto:SebastianYeang@lkkauto.com]
sent: Tuesday, 27 March 2018 10:35 AM

To: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC)

Cc: SUR; CS A Team

Subject: RE: SHC4075Y

Dear Poh Suan

Please refer to attachment for the finalization.
Thank You

Best Regards,

Sebastian | Automotive Assessor

LKK Auto Consultants

phone: 6256-3561 email: sebastianyeang@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi
Avenue 1, #02-25 | 5{408933)

————— Original Message-———-

From: Yeo Poh Suan (Auto Svcs/Ext Biz Svcs/AR & SC/ARC) [mailto:YeoPohsuan@smrt.com.sg]
Sent: Monday, 26 March 2018 2:34 PM

To: Sebastian Yeang (LKK Auto)

Cc: SUR; CS A Team

Subject: SHC4075Y

Hi Sebastian,

Attached herewith the repair estimate of SHC 4075Y having Case No: TAX/03/18/2047.

There is no change to the approved amount of $2,150 @ 5 working days under lump sum repair.
Cost of Repair invoice will be generated as approved.

Please finalize with me within 7 working day, thanks.

Thanks & Regards
Poh Suan



----- Original Message--—--

Erom: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC)
sent: Monday, 26 March 2018 1:59 PM

To: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC)
Subject: Scan Data from FX-D421D6
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Policy Search Page 1 of |

eBaoTech ; \ - GeneralClaim
Hello, NAC_PAYA_UBI_BOOEDL ¢ Change Language * Change Password ¥ Log Dut
My Desktop Paolicy Query '
Hotice of Loss — — —_ — T em——
Policy Na. | Date of Accident DRO3201 8 13:_15
Viehicle Na.[Far Motor) [SHp27458 =
Ce]
Policyhoider Policyhaolder \ehicle Insured Commence
Salect Poby Moo Nama HRIC Product Cover Typa ey Object Date Expiry Date
FRIME CAR
saeeoas7az-on JEOLE AL jesenerenz e 2‘:1’:,’,‘:"& SHDZ74SE SHDZTASE 09/10/2017
Lo,

 Continue |

http://giclaim.income.com.sg/ges/iem/eclaim/ICMpolicySearch.do 14/3/2018



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type:

Owner 1D;

Vehicle Details

Wehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

mMaximum Power Cutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:

https://vrl.lta.gov.sg/

Company

536K

SHC4075Y

Mo

14 Mar 2018
TOYOTA

PRIUS TAXI (SMRT)
Maroon

2013

2ZR1317277
JTDKN36U005699963
100.0 kW (134 bhp)
$33,120.00

30 Oct 2013

30 Oct 2013

0

$8,368.00

Yes

29 Oct 2021

Nta/vrl/action/enquireRebateByPublicBe foreDeregInput?FUNCTION_...

Page 1 of 2

14/3/2018



PARF/COE Rebate Enquiry rage L oI £

PARF Rebate Amount: $6,276.00

Intended COE Rebate Details

COE Expiry Date: 29 0ct 2021

COE Category: A - Car (1600cc & below)
COE Period(Years): 8

PQP Paid: $61,324.00

COE Rebate Amount: $27,777.00

Total Rebate Amount: $34,053.00

Message

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-
registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable),
whichever is earlier,

The information contained herein is correct as at 14 Mar 2018

OK

https://vrl.Ita.gov.sg/ lta/vrl/action/enguireRebateByPublicBe foreDereginput?FUNCTION_...  14/3/201 g



MERA 1BAA1362 | SMRT ALomotive Sendces Pie Lid - WooRards
ENTRY DATE & TIME: 10ACH2016 09:46
SURMITTED BY: B, Thalyal Nayag

SINGAPORE AGCIDENT STATEMENT

IMPORTANT NOTICE

1. Plase repornt L‘urrn’;:l:,llg the delails of the accident 1o apead up tha claims procRss

2 This Form must be compleled by the Policyholder andior the Autharised Driver,

4, Information provided must be as trutnful and accurale as possible, Any wiful misrepreseniation o witholding of matenial facts may allow insurance companiss io
repudiate policy ability

4 Tha issus and acceptance of this Form by insurance companies is not an admission ef palicy liability on the part of the insurance companies.

5, Any false reporting may be referred to the Police for investigation.

6. This repor will be forwarded by the insurars of ihe GIA Qacards Manageman! Centre established Dy the General Insurance Assogiation of Singapore (GLA) for
archiving and that copies of this report will for 2 Tee, be mate available upan application by intarested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this rapaort at the cenire and 1o copies of ne report being made availabie
aforesaid.

ACCIDENT STATEMENT

Date Of Report 10/03/2018 09:46

Date Of Accident 09/03/2018 23:00
Exact Location Of Accident YISHUN AVE 6 SLIP ROAD TO YISHUM AVE 1
Country/State of Loss SINGAPORE

vehicle Registration Number SHCA407T5Y
Insured/Policyholder

Mame Of Registered Owner SMRT TAXIS PTELTD
Co Reg No 198905369K

Email Address NOEMAIL

Maohbile Phane No

Alternative Phone No OFFICE-B0000000
Vehicle Particulars

Manufacturer TOYOTA

Model PRIUS TAXI-1.8 (A)

Exact Purpose for which vehicle was being used at

time of accident HIRE AND REWARD

Are you claiming under your own insurance policy NO

for repair to your vehicle?

if Mo, Please state action to be taken THIRD PARTY

vehicle Category TAXI

Insurance Company

MName of Insurance Company MS FIRST CAPITAL INSURANCE LTD
Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Fleel Policy YES

Palicy Number D-17087562MFSH

Cover Note Number

Driver

Mame of Driver SALIM BIN SALLEH

MRIC Mo S17919361

Date Of Birth 28/06/1967

Occupation OUTDOOR

Date Of Driving Pass 26/06/2012

Driving Experience 5 YEARS AND 8 MONTHS
Gender MALE

Mobile Number

Fax Mumber

Contact Mumber

EMail Address NOEMAIL

Fage 1 of 10



" Address 103

Postocode

vas driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - RELIEF

Vehicle Registration Number of Driver's Own -
Vahicle 5

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surlace DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Mumber of vehicles invalved in the accident

Was any body injured in the Accident? (i [&]
Was any injured conveyed lo hospital by
NO
ambulance?
Was any other material or property damaged? YES
| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.
Mumber of Passengers {Including Driver) 2
Passanger’ NAME: . UNKNOWN

GEMDER: : MALE
Details of Police Action

Was the accident reported to the police? NO
If Yes Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

| WAS STATIONARY ALONG THE SLIP RDAD OF YISHUN AVE 6 WITH A PASSENGER ON BOARD TO LOOK OUT FOR
THE ONCOMING TRAFFIC ON ¥ISHUN AVE 1 WHEN THE PRIME TAXI SHD2745E FROM BEHIND COLLIDED ONTO THE
REAR PORTION OF MY TAXL

Attachment(s)
Are accident photos available for allachment? YES
Was there any video caplured by Car Camera? MO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
\ehicle Registration Number SHD2745D

Vehicle Make/Model/Colour
Details Of Properties

Wehicle Category TAXI

Marme of Driver LiM BOON HWEE
MNRIC/Passport Number 51627045H
Contact Mumber

Address

Postcode

Insurance Company MName

Malure Of Damage

Page 2 of 10



' No. Of Passenger (Including Driver)

Page 3 of 10



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report coprectly the details of the accident to speed up the claims process.

2. This Farm must be completed by the Policyholder and/or the Autharised Driver,

3. Information provided must be as truthful and accurate as possgible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy lability.

#  Theictus and acceptance af this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies,

5. Any false re ng ma referred to the Police for investigation.

6. The repart will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance
Association of Singapore [GIA) for archiving and that copies of this repart will for a fee be made avallable upon application by
interested parties.

7. By the lodgment of this report ta the insurers, you hereby consent to the archiving of this report at the centre and te coples of
the report being made available aforesaid.

4. Consent under the Personal Data Protection Act [PDPA)
| urdarstand, acknowledge, agree and consent that:

{al My insurer, my workshop and the General Insurance Assoclation of Singapore |"GIA™) may/are permitted to collect, use,
disclose andfor process my personal data/personal information set oul in this [farm] and any ather persenal informatian
pravided by me or possessed by my insurer {collectively the ~parsonal Infarmation”) and disclose and transfer such
personal information to all Insurar(s) wha have insured vehicle(s) invalved In this accident (all insurer(s) wha have insered
vehiclels) imeolved in this accident shall be callectively referrad 1o as the “Insurers”), the Insurers’ lawyersflaw firms, the
Monetary Autharity of Singapore and any relevant government agencyfautherlty {such as the palice), for the purpose{s)
of

{il processing, handling and/er dealing with my claims including the settlement of the claims and any necessary
investigations refating to the claims;

[ii} Investigating the accident and/or my claims;
(i} carrying out andfor dealing with my instruetions or respending to any enquiries by me;

{iv} administering my claims (including the mailing of correspondence, statements, involces, reports or naotices to me,
which could invalve disclosure of certain personal data -about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/for

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.[collectively the
"Purposes”}

{b] allinsurer(s} who have insured vehicle(s) invalved in this accident and the insurers’ lawyers/law firms, may/are permitled
1o collect, use, disciose and/or process my Persanal information for ane or more of the above Purpoges; and

(¢} my Personal Information may/can be disclosed by any of the Insurers and/ar GIA 1o their third party service providers or
agentsfineluding their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d}  my Personal information will also be collected and used 1o compile claims history for the purpose of fraud detection,
investigatlon and management in present and all future clalms.

(e} theinformation so collected under {d) above may be shared [ disclosed:

(1] 1o allinsurers and/or any other third partles that assist in evaluating, investigaling, contreliing or managing fraud,
regulatars, law enforcement and government agencies as reasonably required for the purposes stated, or

fii} for complying with requirements under any regulations, laws or court orders,

/‘é’rﬁ?&
js
t.(/>?£ 1 pf3le
L] Ly
\Ef\j"axb
Policyhalder's Signature Drivers Signature Reparting Centre Personnel’s Signature
Date & Time: {if drivier is nat the policyholder) Hame:

ave & Time: NRIC/FIN Na.:

Page 4 of 10



Sketch Plan Pg. 2

SKETCH PLAN _
*frl‘l-fw Ave | [ E."' p j Ti.'..._,':'ﬁ.':""' ¥
R BN S 114 ]
e e o t
‘53 R 1
A SHC 4o 75y | ENe § L] bl
E_T;ﬁ] J?‘f’f{; ! ‘1} . . .:. :

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

DECLARATION
I'We dedar%’mesmmgmng particulars are true in every respact.

(Cr Do, g

Palicyholder sqgrabiste” Dikiits Signature Reporting Centre Personnel's Signature
pate & Time: {1F driv]er 5 not the policyhaider] Name:
Date & Time: MRIC/FIM No.:

Page 5 of 10



& smRT

SMRT Automotive Service Pte Ltd

60 Woeodlands Indusirial Park E4, Singapore 757705
FAX Mumber : B35B5502

Estimator Telephone Mumber - 68662623

Accident Reporting Number - BBE62672

SMRT Accident Vehicle Repair Estimates

Ty

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No SHC4075Y

Ref. No TAXI03/18/2047
Reg. Date 30/10/2013
\ehicle Type TAXI

Make TOYOTA PRIUS
Model PRIUS

SALIM BIN SALLEH
HEAD TO REAR
09/03/2018 11:00:00 PM
10/03/2018 12:00:00 AM

Name of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date / Time ;

Surveyor is Required? Yes

Survey by

Vehicle is Towed Back? Mo

Towed Back Date/Time

Replacement Vehicle issued? . No

Accident Repair Job Card No 000024094967

Special Instruction to ARC if any

TOWED 340/ SHD2745E (PRIME) - NTUC (IDAC)

Prepared Date 10/03/2018 10:10:56 AM

T

G555 AHESR

cﬁ,\_ L ]
L |I L r 17
C .
b & Ro¥
% t"'.ll"
(‘_'\_w LS
Plucs-

AX/03/18/2047

LKK Aulo Consullants hence nobify

the Repairer of the following:

* T resurvey belora'sfler spray peinting

« To dplay damagad paris) during resurvey

« Pans prices an subject fo conlirmation

= Third party sursy i on & “Wihout Prajudices” besis

* Mo (Fegal modibcations) o Allowed

* Supplemeniary iem{s) musi be resurveysd gnd |
I8 pubact 1o final approval from Insurancs Company

ACKNOediped Ly Rbpained
Signaune;
Diatec:

Page: 1




Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No
Work Shop

JTDKN3BUDO-5698963 Mileage

Repair Completed Date / Time :

Summary of Repair Estimates

Quotation from ARC

Total Labout Charges ©1,014.00

Total Spray Painting Charges o 1,314.00

Total Material Charges ; 3,747.90

Other Charges 1,265.00

TOTAL 7,340.90

Lum Sum Total 7,350.00

Mo. of Repair Days : 6.00

Prepared / Adjusted By

Arc /| Surveyor Sing Off Date o 10/03/2018 10:51:24 AM

Prepared / Adjusted Date

Remarks

Prepared Date

10/03/2018 10:51:24 AM

Adjusted by Surveyor, if applicable
0.00

0.00

3,747.90

0.00

0.00

0.00

B0

4 I.J.-".._ o

01/01/1900 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

CQuotation No
Quotation Date
Invoice Amount

Invoice No
Invoice Date

Prepared Date |

TAX/03/18/2047

Page:

2




Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 1,014.00 00 S on

Total Labour 1,014.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotatian from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 e, »eO

TO RESPRAY REAR PANEL 180.00 0.00

TO RESPRAY TAIL GATE 378.00 0B8- oo

TO RESPRAY REAR FENDER RH 378.00 0-80. 2een

Total Spray Painting & Panel Beating 1,314.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

TOWING CHARGE

80.00

0.00 >

TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00 %
TO APPLY RUST-PRCOFING ON AFFECTED 100.00 .66
AREA

TO TEST AND REFIX REVERSE SENSOR 120.00 080
SYSTEM

TO TRANSFER REAR TAILGATE MECHANISM 120.00 000
TO REMOVE AND REFIX REAR WINDSCREEN 120.00 0.00 ~¢
TO REMOVE & REFIT REAR QUARTER GLASS RH|120.00 0.00
TO PROVIDE LABOUR & MATERIAL FOR SOLAR |125.00 0.00 .
FILM (NET)

TO INSPECT RR LIGHTING, MECHANISMS & 120.00 08— -,
WATER TEST RR LIGHTING FOR LEAKAGE B
TO REMOVE AND INSTALL LUGGAGE 120.00 088 SO
COMPARTMENT TRIM TO FACILITATE REPAIR.

TO REPLACE SUNDRY PARTS 100.00 T8 5
TO WASH AND VACUUM 60.00 0.00 -,
Total Other Costs 1,265.00 0.00

TAX/03/18/2047

Page: 3




Part 4 - Spare Parts /| Material Usage

Part Fortion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor Photos |
Number (§) (%) ($) Recommen| Approved | Attached
: d
52158- 6505548 BUMPER REAR 1|458.60 25.00 34395 Replace Replace NP
47905 /o |
52023- B505547 BUMPER 1|205.70 25.00 154.27 Replace |Replace Mo |
12240 REINFORCEMENT ;
REAR Vg
52016- ARM SUB-ASSY, RR 11139.60 25.00 104.70 Replace Replace Mo =
47030 BUMPER LH
52015- ARM SUB-ASSY, RR 1[139.60 25.00 104.70 Replace Replace Mo
47050 BUMPER RH J
SENSOR REVERSE 11180.00 0.00 180.00 Replace Replace Mo
76088- 6505617 BUMPER LIP COVER 1172.20 25.00 54,15 Replace Replace Mo
47020 RR/LH s
76087- 6505618 BEUMPER LIP COVER 11118.10 25.00 B88.57 Replace Replace Mo
47020 RR/RBEH W
TEES1- 6505618 BEUMPER LIF REAR 11228.90 25.00 171.67 Replace Replace No
47020
52576- 6505550 BUMPER SIDE 1]94.80 25.00 71.10 Replace Replace MNo .
47020 RETAINER RR/LH o Lk
52575- 65055459 BUMFER SIDE 1|94 80 25 00 T1.10 Feplace Replace No -1
47020 RETAINER RR/RH
PIXEL STICKER 2|60.00 0.00 120.00 Replace Replace ND‘J"L' ¢
58307- 6505522 END PAMNEL 1|602.10 25.00 451.57 Replace Replace No
47060
COMMO 14008314 SEALANT SIKAFLEX 1]37.00 0.00 37.00 Replace Replace Mo
N :
BT005- TAILGATE ASY 111,007.90 25.00 755.92 Replace Feplace Mo R
47241 iy
T5574- TAIL GATE DOOR 1129.40 25.00 22,05 Replace Replace Mo
47020 GLASS MOULDING, N
LH
75573 TAIL GATE DOOR 1129.40 25.00 22.05 Replace Replace Mo
47080 GLASS MOULDING, N
RH
COMMO SEALANT W/SCREEN 2|37.00 0.00 T4.00 Replace Replace No »
N
75575 - MOULDING BACK 1125.40 25.00 22.05 Replace Replace Mo A
47030 WINDOW, LOWER
NO.1
COMMO SEALANT WISCREEN 1137.00 0.00 37.00 Replace Replace Mo e |
N 1
75374- NAME PLATE 1]51.00 2500 |38.92 Replace [Replace  [No |
47051 (HYBRID) v MY
§7681- TAILGATE DOOR 11353.40 25.00 265.05 Replace Replace Na \¢
47022 WEATHER STRIP
52563- TAIL LAMP BRACKET, 1130.70 2500 23.02 Replace Replace Mo 7
47010 LH
52562- TAIL LAMP BRACKET, 1{30.70 25.00 23.02 Replace Replace Noe
47010 RH
B1604- FENMDER RR/REH 1|766.80 25.00 575.10 Replace Replace No f\
47090
COMMO SMRT LOGO 1|7.80 0.00 7.80 Replace Replace Mo
M v N ¢
STICKER DECAL 8555 1/21.60 0.00 21.60 Replace Replace Mo
8888 o A
62710- QUARTER GLASS 11846.50 25.00 634 .87 Replace Replace No
47130 RR/RH
COMMO SEALANT W/SCREEN 1)37.00 0.00 37.00 Replace Replace Na X
N
Page: 4



Hart Hartion Stock No Fart Mame Qty | List MPrice | Liscount | Final Frice ARG Surveyor Fhotos
Mumber (5) (%) (3} Recommen| Approved | Attached
d
52592- BUMPER SEAL, RR 1({88.90 25.00 66.67 Replace Replace No 9
47021 LH :
65638 6505477 FEMDER LIMNER 1]141.30 25.00 1056.97 Replace Replace Na 7
47021 RR/LH
TOTAL MATERIALS 4,684.92)4,684.87
TOTAL MATERIALS(Discounted) 3,747.90|3,747.90
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check| Surveyor LT
Mumber (%) (%) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS

TAX/03/18/2047 Page: 5



SMRT Automotive Service Pte Lid

£ T
g""’ LAY 60 Woodlands Industrial Park E4, Singapare 757705

J' 9.2 ( FAX Number  : 63685502
Estimator Telephone Number : BB882623
I'! ‘b{ /‘lj"{" '; 5/ Accident Reporting Number | BBBBZETZ

SMRT Accident Vehicle R Estimates i1 ‘5 LS / / i
Section A - To be ‘ eted by claims Advisor/Duty officer at Accident Reporting Centre
Reg. No . SHC4075Y
Ref. No  TAXID3IMBI2047
Reg. Date . 301052013
Vehicle Type : TAXI
Make TOYOTA PRIUS
Model PRIUS
Name of Driver LIM BIN SALLEH
Type of Accident EAD TO REAR
Date / Time of Acu:.ident 05/03/2018 11:00:00 PM
Accident Reported Date / Time :  10/03/2018 12:00:00 AM
Surveyor is Required? : Yes
Survey by . Lebashdi,
Vehicle is Towed Back? . No Ve
Towed Back Date/Time
Replacement Vehicle issued? | Mo
Accident Repair Job Card No : 0000240245867
Special Instruction to ARC,if any :
TOWED 340/ SHD2745E (PRIME) - NTUC (IDAC) L/_t,’.'
BEFORE PAINT PHOTO AND AFTER PAINT PHOTO ,FOR CHEC AND REFLACE ITEM PLEASE CALL
SURVEYOR SEBASTIAN (LKK) & Email :sebastianyeang @Ikkautof P:90036121
LUMPSUM REPAIR 9 ffj‘;“ﬁ_p(é ﬁ} Lh s .
Prepared Date : 10/03/2018 10:10:56 AM Wﬁé" :
17 e re-2 1§ preeg
Recordng Comers [~ Yo o oy T
Radio Antenna r__“']
* wilness SSSS‘Z:Z’

. -'I_ _ Date i -1y

2%winess ___ ( Dats _+£-3 ¢ (/

. lementn,
5‘53335 M@Mﬁ (o 1l

E|_l||

1S ;3_"2/"1'?

X103/18/2047 Page: 1



Section B - To be Completed by Service Advisor, Accident Repair Gentre

Prepared / Adjusted Date
Remarks

Prepared Date | 10/03/2018 10:51:24 AM

LRI

Chassis Na = JTDKN3BUD0-5688963 Mileage : o
Work Shop Repair Completed Date / Time :
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges : 1,014.00 600.00
Total Spray Painting Charges ©1,314.00 700.00
Total Matenial Charges : 1,288.95 1,153.84
Other Charges : 1,185.00 -303.94
TOTAL : 4,801.95 qss). 1o 2,150.00
Lum Sum Total : 0.00 0.00
MNc. of Repair Days { 6.00 5.00
Prepared / Adjusted By SEBASTIAN (LKK)
Arc / Surveyor Sing Off Date : 1000372018 10:51:24 AM 12/03/2018 02:38:15 FM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No Q W~ |E‘? 3-052>> Invoice No
Quotation Date © 332 [ > Invoice Date
Invoice Amount Preparad Date :
TAX/03/M18/2047 Page: 2




Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quetation from ARC Adjusted by Surveyor, if applicable
TO REPAIR REAR PORTION 1,014.00 500.00
Total Labour 1,014.00 600.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY REAR BUMPER 378.00 200.00

TO RESPRAY REAR PANEL 180.00 100.00

TO RESPRAY TAIL GATE 378.00 200.00 |

TO RESPRAY REAR FENDER RH 378.00 200.00

Total Spray Painting & Panel Beating 1,314.00 700.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Cuotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION B0.00 0.00

TO APPLY RUST-PROOFING ON AFFECTED AREA [100.00 0.00

TO TEST AND REFIX REVERSE SENSOR SYSTEM [120.00 30.00

TO TRANSFER REAR TAILGATE MECHANISM 120.00 0.00

TO REMOVE AND REFIX REAR WINDSCREEN 120.00 0.00

TO REMOVE & REFIT REAR QUARTER GLASS RH [120.00 0.00
TE-RPROMIDELABOUR-&-MATERIAL FOR SOLAR  |125.00 125.00

FILM (NET) neC
TO INSPECT RR LIGHTING, MECHANISMS & 120.00 30.00

WATER TEST RR LIGHTING FOR LEAKAGE

TO REMOVE AND INSTALL LUGGAGE 120.00 50.00
COMPARTMENT TRIM TO FACILITATE REFAIR.

TO REPLACE SUNDRY PARTS 100.00 20.00

TO WASH AND VACUUM 60.00 0.00

Lurmp Sum Adjustment by Surveyor 0.00 -558.94

Total Other Costs 1,185.00 -303.94

TAXI03/18/2047

Page: 3




Part 4 - Spare Parts | Material Usage

| Part Portien | Stock Mo Part Mame Qty | List Price | Discount | Final Price ARC Surveyor | Photos
Number (%) (%) (%) Recommen| Approved | Attached
d
52150- 6505548  |BUMPER REAR 1|458.60 2500 [343.95 Replace |Replace NV’
47905
|52023- 6505547 |BUMPER 1|205.70 2500 |154.27 Replace |Replace  [No
12240 REINFORCEMENT
REAR
52016- ARM SUB-ASSY, RR 11139.60 25.00 104.70 Replace |Check No x
47030 BUMPER LH
52015- ARM SUS-ASSY, RR 1|138.60 2500  [104.70 Replace |Replace |No
47050 BUMPER RH
SENSOR REVERSE 118000  |0.00  |180.00 Replace |Replace < [No
76088- 5505617  |BUMPER LIP COVER 072.20 2500 |0.00 Replace  |Notgiven |[No j
47020 RR/LH \-'{
75087- 6505618  |BUMPER LIP COVER 111810 2500 |88.58 Replace |Replace o, [No /
47020 RR/RH 3 :
76891- £505619  |BUMPER LIP REAR 0]228.80 2500 |o.00 Replace |Notgiven |No
47020 X
52576- £505550 |BUMPER SIDE 1g4.80 2500 |71.10 Replace |Replace  |No /
47020 RETAINER RR/LH
52575- 6505549 BUMPER SIDE 1)84.80 25.00 7110 Replaca Check No K
47020 RETAINER RR/RH
PIXEL STICKER 2|60.00 |, , [0.00 120.00 Replace |Replace  [No
58307- B505522 END PANEL 1|602.10 25.00 451,58 Replace |Check Mo X
47060
' COMMO |4006314  |SEALANT SIKAFLEX 1|37.00 0.00 37.00 Replace  |Check No 5
M !
67005 TAILGATE ASY 1]1,007.80  |100.00 |0.00 Replace |Repair No
47241 (L
75574- TAIL GATE DOOR 0]29.40 25.00 0.00 Replace |Motgiven |No
47020 GLASS MOULDING, X
LH
75573 TAIL GATE DOOR 0|29.40 2500 |0.00 Replace |Notgiven |No
47080 GLASS MOULDING, ‘;.q
RH
COMMO SEALANT W/SCREEN n|a7.00 0.00 0.00 Replece [Notgiven [No %
N
75575 - MOULDING BACK 0[29.40 25.00 0.00 Replace  |Motgiven |Mo
47030 WINDOW, LOWER X
NO.1
COMMO SEALANT WISCREEN o|a7.00 0.00 0.00 Replace [Notgiven [No \ -
N
75374- NAME PLATE 1|51.90 2500 |38.82 Replace |Replace  |No
47051 (HYBRID) /
B7HB1- TAILGATE DOOR 0|353.40 2500 [0.00 Replace |Notgiven |Mo
47022 WEATHER STRIP X
52563- TAIL LAMP BRACKET, 1|30.70 2500 |23.03 Replace |Check No
47010 LH -]
52562- TAIL LAMP BRACKET, 1]30.70 2500 |23.03 Replace |Replace -, |No //
47010 RH X5
61604- FENDER RR/RH 1|786.80 100.00 |0.00 Replace |Repair No
47080 IL
COMMO SMRT LOGO 1]7.80 0.00 7.80 Replace |Replace  |No
N e
STICKER DECAL 6555 1|21.60 0.00 2160 Replace |Replace  [No / /
BB8B
B2710- QUARTER GLASS 0|846.50 2500 [0.00 Replace |Notgiven |MNo
47130 RR/IRH /
COMMO SEALANT VW/SCREEN 0|37.00 0.00 0.00 Replace  [Notgiven |No % |
N
gast-Jo
Page: 4



)

Part * | Portion | Stock No Part Nama Gty | List Price | Discount | Final Price ARC Surveyor | Photos
Mumber %) (9%) (%) Recommen| Approved | Aftached
d
52582- BUMPER SEAL, RR 1{86.80 25.00 86.68 Replace Check Mo Ve
47021 LH
£5638- 8505477  |FENDER LINER 1]141.30 2500 |10598 Replace  |Check Mo X
47029 RR/ILH
TOTAL MATERIALS 2,014.00]1,153.94
TOTAL MATERIALS(Discounted) 1,288.95|1,153.94
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Mame Oty | List Price | Discount | Final Price [ ARC Check | Surveyor LT
Mumber %) (%) {$) Check Check
TOTAL SUPPLEMENTARY MATERIALS
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National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Indusiial Park, Singapore 408033

TEL: 6841 0055 FAX: B841 6315
Reg. Mo 52883356E GST Reg. No, 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVELTD  Ref:

73 BRAS BASAH ROAD

NS/INC18004824/5vbn2

#05-01 NTUC TRADE UNION HOUSESINGAPORE  Date: 09-04-2018
189556
Code: INC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SHD 2745E Veh. Inspected SHC 4075Y
Policy No. 506B045737-03 Coverage ($) 0.00
Claim No. MT/0SB5664-002 Excess (3$) 0.00
Assign From Assign Date 12/03/2018
2, Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEN Year of Req. 2013
Chassis No. JTDKMN3EUD05E99963 Colour MAROOMN
Odometer 558822 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/66 R15 FALKEN & mm
L/H Front Tyre |195/85 R15 FALKEN & mm
R/H Rear Tyre |195/65R15 FALKEN & mm
L/H Rear Tyre |195/65 R15 FALKEM & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  09/03/2018 linspection Date 12/03/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR

5 Working Days




National Assessment Centre Services
&1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: G841 0055 FAX: 6341 6315
Reg. Mo: 52983356F GST Reg. No. 20-0405911-H

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 4075Y

Page Mo 1 of 2

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (§) Iij]'
REPLACEMENT OF PARTS

1|BUMPER REAR (DISC 25%) CRACKED 458.60 34395
1|BUMPER REINFORCEMENT REAR (DISC 25%) BENT 205.70 154,27
1|ARM SUB-ASSY RR BUMPER RH (DISC 25%) BENT 13960 104.70
1|BUMPER LIP COVER RR/RH (DISC 25%) DEFORMED 118.10 BB.58
1|BUMPER SIDE RETAINER RR/LH (DISC 25%) CRACKED 94.80 71.10
1|NAME PLATE (HYBRID) (DISC 25%) NECESSARY 51.90 38,92
1| TAIL LAMP BRACKET,RH (DISC 25%) CRACKED 30.70 23.03
1|SOLAR FILM (SN} NECESSARY 125.00 125.00
1|SENSOR REVERSE (SN} DAMAGED 180.00 180.00
2|PIXEL STICKER @$60.00 (SN} NECESSARY 120.00 120.00
1|SMRT LOGO (SN} NECESSARY 7.80 7.80
1|STICKER DECAL 65558888 (SN) NECESSARY 21.60 21.60
1|ARM SUB-ASSY.RR BUMPER LH NOT NECESSARY 139,60 e
1|BUMPER LIP COVER RR/LH NOT NECESSARY 72.20
1|BUMPER LIP REAR NOT MECESSARY 22880 -
1|BUMPER SIDE RETAINER RR/RH NOT NECESSARY 94 80 -
1|END PANEL NOT NECESSARY 602.10 -
1|SEALANT SIKAFLEX NOT NECESSARY 37.00 -
1{TAIL GATE DOOR GLASS MOULDING LH NOT NECESSARY 29,40 -
1|TAIL GATE DOOR GLASS MOULDING RH NOT NECESSARY 29.40 2
1|SEALANT WSCREEN NOT NECESSARY 37.00 -
1|MOULDING BACK WINDOW LOWER NO.1 NOT NECESSARY 29.40 =
1| SEALANT WISCREEN NOT NECESSARY 37.00 =
1| TAILGATE DOOR WEATHER STRIP NOT NECESSARY 353 40 -
1|{TAIL LAMF BRACKET LH NOT NECESSARY 30,70 .
1|QUARTER GLASS RR/RH NOT NECESSARY B46.50 -
1|SEALANT W/SCREEN NOT MECESSARY 37.00 2
1|BUMPER SEAL RR LH NOT NECESSARY BB.90
1|FENDER LINER RR/LH NOT NECESSARY 141.30 -
1|TAILGATE ASY TO REPAIR 1,007.90 £

Report Ref No. NS/INC18004824/5vbn2




National Assessment Centre Services
51 Uibi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6841 0055 FAX: 6841 6315

Reg. No: 52983356E GST Reg. No. 20-0405%11-H

Page Mo.:2of 2

A Estimate By | Our Adjusted
Qty Description of Parts Condition |\ ehop '[gl ﬁj]
1|FENDER RR/RH TO REPAIR 766.80
6,163.10 1,278.95
LABOUR
THATCHAM STANDARD REPAIR TIME ON BODY WORKS. 1,814.00 710.00
THATCHAM TTS STANDARD SPRAY PAINTING COST 1,414.00 700.00
AND LABOUR.
TO REPLACE SUNDRY PARTS. 100.00 20.00
TO WASH AND VACUUM. MWOT NECESSARY E60.00 -
3,388.00 1,430.00
GRAND TOTAL 9,551.10 2,708.95
RECOMMENDED COST OF LUMP SUM REPAIRS 2,150.00

(TO ITS PRE-ACCIDENT CONDITION)
(CONFIRMED)

Report Ref Mo, NS/INC18004824/Svbn2

YEANG WAI KEEN

Automotive Assessor

K.K.LAU CPT(RET)

BEng(Hons),B.Bus, MBA,.PEng,PE,
MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Boport is made sclely for the use and benefit of the Client named on the front page of this Repor.




