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y | ASSIGNMENT
Sram Date: ['-;er-rlc SHC "P'TI&F? vrregn  dol¥ 24

Estimatad Cost:
0D/ TPIWS /TP RES(OD RES [ EVA [ INV [ MV

To tnspect Vehicle No:

at Workshop mis

R higap
50¥5 130180 -01 Hat}“mm _
Mﬂ ~AL A8 003

Exc&ss:

af -
Ingured
Palicy Mo.
ClaimsNo.
Sum Insured:
(Cliant's Record)
Make of Veh:

Vi

(Policy Condition)

Remark: The veh had commenced its NS | QIS

repair at the time of inspection.

Bal, or Market Value:

|DAC Accident Rport: Cunsmtent? Yes or No
Gla | FR Seen: Ennsnsteni?.‘r'es or No
Est. Repairs; ~ days Res: Yes or No
Lum Sum; % 3val: Yes or No

CA | REV | REP. | 24HRS
Vehicle: INJOUT

Date. _ Person Contacled:

Tyoe: M.Car/ M.Cycle | Bus i Van [ Lorry @f Prime Mover |

Truck | Trailer or

Make: T\\’u‘ﬁ ?K.["Dﬂ B rﬁ%
Calour AT 1nsured!5tdI NIfNA
Sp Reading 3 sl \.Fi}l{f T/Radio: Insured | Std | N1/ NA
Eng/No:

CiNo: 3TOKN 36ubfos ISUET

Gen. Cond: Eand ‘J‘Poarraurnt
Steering: lgerdef | Jammed | Leaked | Burnt or
Brake: @ar | Jammed [ Leaked | Burnt or

Modi :r STD A/Rim or

M ?[ch

Tyre Size: F: B

R= o N .
E!EJDI.INfEKHU‘MJGYfFSFLIZMMICFGHTSUJPmrSUMH
TOYO | YOKO or Tkt
Front Rear
R/Bal. mm RBa. S mm
UBal A\ mm L/Bal _S - mm
DOA. l_'b_}}ll_ﬁ’ ) D.O. _(__}ZU; /ig |
Survey held at sme[
Des. of Damages - Frt | Rear | OIS | NI$ | UIC | Rooftop or

- frx i

The urc f Chassls frama / Bnd'_.r Structure affected due to collision.

Date /Time _ Action / Instruction

Able 15§ Fo Enhmed by omal (Rl o, Tl

DzeTime, File Fass w7 : Preli. Report

N
DalzTime, File Retun t2?
uls- JBrasj‘r

Report Format :

1) Final Report

™
Feob

Lump Sum /LB.I: (5

Add Fee:

DT{lElﬁﬂ.

N ™L |
S Ro LAkP
Days Of Repair: >
Resurvey No. of Trip: - Suray Feel If_é,,:;l
Transpartabion
L Site Inzp % | s<mE_ S
Intarsey (B = 35
Tech invs (3 5
. Weeksng 13




Survey Department Check List {Case Handler)

Relercnce No. | HEL INC\BoD Ll.ﬁ'}}'.!‘ lzll\lb
Po'icy Type: OD / TP / TP RES J TL/ EVA

Case Handler Typist
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
{1]0[1':2 Assign Form cmeeepegere e ] Y-Date | N-Date (¥-Date | N-Date
. Iﬂeference No. I e v
__' C_ _Cus't:::rnerc:r&e L i - . - -
N |Assgnfrom -
L S — .
T T R X
L C \Veh No (Insured) ) R e
i C D.0.A v
" ¢ policyNo _ - 1 ue
__C__|ClaimNo o v
| c Tns_ura{r?t-e A-uthnnsatmn {C.s'—"u. IHE\UHEP} = a
¢ [RepotType B
. € leekendCharges _ e m———
L N Survey held VT o Ll s o
€ lExcess
SUI ego r ): Case handler to make sure the surveryor completed all required information.

[ [vehicleNo _ sk |
L c_ Mﬂﬂthf‘l’eﬂr o D D v
| N Vehicle Type L cwwessep _ v
' N Make & Model e
:._ B .C.__ Enigu;:e Eapamtv {C C‘J I - s
(T R
€ Odometer. (St (Sp. Readmg] ' - - -
T
| ‘I_‘l__GEnE_ra[Cunditmn I v
N [steering RN
| N |Brake o _ ot
{ N [Mudificatmn {Modll o o -
!_C_ 1T'.,rreSlze I ___r________r; v
| N [Tyremake il
| ¢ | |Tyre Balance _ _ - v
I"__ c |IC |Date uflnspectt;n o :_- _:__.: o s
T R T
'_ N |Des.of Damages e T
(2) wstem (Views/Merimen)
| ¢ |pamaged Vehicle Ph Photographs sUploaded e | 1 | [ |
{3] 'Horisl}_ap_l’.sy_@a_te@;ilgnment Form e s
" W_ [AllPartscondition ' - v
[ri__r c HMarket value for OD cases I :__
| C ,Estlmate Bﬂ?i {;:-_s[tgnf_PHt (RS, TMI MSIG]
™ ¢ Davsufrepalr v
¢ IFinalised Amount N =
[ € [Re-inspection Cases to Finalize within 5 Days _ ==
[4} System - ["ﬂews,"Menmenj
ik _'_[Resurvevphnto o Uploaded emm—————p [ ] | [ ]

VERON
Case Handler

Check By: |

[ o\alE |

Date

*C: Critical *N: Non-Critical

21/05/2C



National Assessment Centre Services
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX, 68416315
Reg. Mo: 52983356E GST Reg. No 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref NS/INC18004822/R1vb
o0 NTUC TRADE IR
#05-01 NTUC TRADE UNION HOUSESINGAPORE  Date: 14-03-2018 i
189556
Code: INC4
17 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. ~ RD6198P Veh. Inspected SHC 47188
Policy No. 5085730780-01 Coverage ($) 0.00
Claim No. Excess (3) 0.00
Assign From Assign Date 13/03/2018
2, Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer * Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  11/03/2018 Inspection Date 13/03/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Policy Search Page 1 of 1

eBaoTech e ' GeneralClaim
Halla, NAC_PAYA_UBI_800601 - \ Chamgs Languags  + Changs Passwerd  + Lag Out
My Desktop Policy Query
Notics af Loss B [ | oeecAccdem 11032018 13:15 .
Vehice No.(Fer Matar) [rog1ses
e
S — Poscyholder Poliﬁynl]gder R R Dy xrmm IS;T;: CmD;'ltuEnw -
SOBSTI0OTAQ-0L SINEE;'}RE 20180545 GFT Cﬂmpl‘:hﬂ'ﬂl‘n'n RDE158P ROGLI9EP 16/09/2017
Taxl PTE, LTO.
T

http://giclaim.income.com.sg/ges/icm/eclaim/ICMpolicySearch.do 14/3/2018



hittps:ffvrl.lta.gov.59

315/2018

PARFI/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:
Owner |D:

Vehicle Details

‘ehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

WVehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine Mo.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Details

COE Expiry Date:

COE Category:

Company

536K

SHC4718B

No

15 Mar 2018
TOYOTA

PRIUS TAXI (SMRT)
Maroon

2014

2ZR1431515
JTDKN36U405751157
100.0 kW (134 bhp)
$32,920.00

24 Sep 2014

24 Sep 2014

0

$8,088.00

Yes
23 Sep 2022

$6,066.00

23 Sep 2022

A - Car up to 1600cc & 97kW (130bhp)

iltafvrifaction/enquireRebateByPublicBaforeDereglnpul 7F UNCTION_ID=F0304008TT

112



NS08 PARF/COE Rebate Enguiry

COE Period(Years): 8

PQP Paid: $50,704.00
COE Rebate Amount: $28,661.00
Total Rebate Amount: $34,727.00
Message

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-
registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is
earlier.

The information contained herein is correct as at 15 Mar 2018

OK

hitps:/ivrl lta.gov.sg/tatviiactionfenguireRebateByPu blicBeforeDereginput? FUNCTION_ID=F0304008TT

22



LSR11B03302% / SMRT Automotive Serices Ple Lid - Woodlands
ENTRY DATE & TIME: 12432018 1250
SUBKITTED BY: B, Thaiyal Nayagi

SINGAPORE ACCIDENT STATEMENT

IMPORTANT MOTICE
1. Please rapart Dnrremlx ime details of tha accident o spead up 1ha claims process
2. Tnés Form must be completed by the Policyholder andfor the Authorised Driver,
3. Information provided must be a8 truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companias i
repudiate policy ability.
The Issue and accaptance of this Form by insurance companies is not an admission of poBoy liabilily on the part of the insurance companies,
. Any false reporting may be referred to the Polica for investigation.
_This repor will ba forwardad by the inswrers of the GIA Records Management Centre esiablished by the Generad Insurance Association of Singapore {GIA) for
archi-.r-n; and that coples of this repor will, for a fee, be made available upan applcation b:.- inlerasted parlios
7, By tha Indgamant af thie repart 1o 1he insurers, you heraby consant o the archiving of thes repor at the centre and (o copies of the report being made available
aforasaid.

ACCIDENT STATEMENT

o1 i e

Date Of Raport 12/03/2018 12:50
Date Of Accident 11/03/2018 21:55
Exact Location Of Accident KLANG LANE (HILTOM GARDEM INN)
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SHC4718B
Insured/Policyholder
MName Of Registered Owner SMRT TAXIS PTE LTD
Co Rag Mo 198905360K
Email Address NOEMAIL
Mobile Phone No
Alternative Phone Mo OFFICE-80000000
Vehicle Particulars
Manufacturer TOYOTA
Modal PRIUS TAXI-1.8 [A)

Exact Purpose for which vehicle was being used at

: k HIRE AND REWARD
time of accident

Are you claiming under your own insurance policy

for repair to your vahicle? NQ

If Mo, Please state action to be taken THIRD PARTY

Wehicle Category PRIVATE HIRE

Insurance Company

Mame of Insurance Company MS FIRST CAPITAL INSURANCE LTD
Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Fleet Policy YES

Policy Number D-17087562MFSH

Cover Note Number

Driver

Mame of Driver LIM PENG HWA

MNRIC Mo 513533160

Date Of Birth Q608659

Occupation QUTDOOR

Date Of Driving Pass 271081981

Driving Experience 36 YEARS AND B MONTHS
Gandar MALE

Mobile Number

Fax Mumber

Contact Mumbaer

EMail Address MNOEMAIL

Page 1o 10



Address 12-1520
Fostcode

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insuraed OTHER - HIRER

Wehicle Ragistration Mumber of Driver's Own
WVehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Typa Of Accidant COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accidant? NO

Mumber of vehicles involved in the accident

VWas any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| hal.rlel been EI.I:J[I-FDEICHG[! by unknuwnluerson{s} MO

soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 5

Fisasmnger 1 NAME: . UNKNOWN
GENDER:; : MALE

Passenger 2 NAME: . UNKNOWN

GENDER: : MALE

Passenger 3 MAME: s UMNENOWMN
GENDER: ¢ MALE

Paszanger 4 MAME: ©UNENOWMN
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If ¥es, against whom?

Circumstances of Accident

| WAS STATIONARY ALONG THE DRIVEWAY OF HILTON GARDEN INN (KLANG LANE) AS | WAS ALIGHTING MY
PASSENGERS. SUDDENLY A VEHICLE RD&198P WHICH WAS INFRONT OF MY TAXI WHICH ALSO ALIGHTED
PASEENGERS, STARTED TO REVERSE AND HIT ONTO THE FRONT LEFT PORTION OF MY TAXI,

Attachment(s)

Ara accident photos available for attachment? YES

Was there any video captured by Car Camara? YES
Remarks! Reasons: FILE TOO BIG

Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number RDE198F
Vehicle Make/Model/Calour

Page 2 of 10



Deataills OFf Properties

Wehicle Category TAXI
MName of Driver KANG
MRIC/Passport Mumbar

Contact Mumber

Address

Poslcode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)

Page 3 of 10
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Sketch Plan Pg. 1
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DECLARATION
adeclare \1I.lj_g.,fn:es:~ing particulars are true in every respect,

|
e

WY

el 2
X s 2, 12)3]18
o s
Palicyholdar's Signature Driver's Signature
Date & Tima: [If driver Is net the policyhaolder)
Date & Tane:

Reporting Centre Personnel's Sgnaturs
Mama:
NRIC/FIN No.

Page 4 of 10
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DECLARATION

I.ﬁ[a‘.ié;héfiii're \1||,',!|3 foregoing particulars are true in every respect, 1955
! E
Lol iy
5:\'_‘\ e ?\
TG 123/1% @
ol s W

Palicyhalder's Signature
Date & Time

Driver’s Signature keporting Cantre Personnel's Signaturs

[If @river s not tve poficyholder) Mamne:
Cate & Time NRICSFIM Mo

Pega 4 of 10



Sketch Plan Pg. 2

SKETCH PLAN. .~

IMPORTANT MOTICE
1. Please report correcthy the details of the accident to speed up the claims process,

2. This Forrn must be completed by the Policyholder andfor the Authgrised Driver.
3. Information provided must be as truthful and accurate as possible. Any willul misrepreseniation or withhalding of matarial
facts may allow insurance companies to repudiate policy liability.

4. Theissus and acceptence of this Form by insurance companies i nat an admission of policy llability on the part of the insurance
Eampanies

i Any false reporting may be referred to the Policg for investigation.

} : _ ;
67 The repef will be forwarded by tha insurers of the GIA fecords Management Centre astablished by the General Insurance
Association of Singapore [GIA] for archiving and that copics of this report wilf for a fee be made avallable upon application by
interested parties,

'
7. By thedodgment of this repart to the insurers, you bereby consent to the archiving of this report at the centre and to coples of 4
the report belng made available aforesaid !

5. Consent under the Parsonal Data Protection Act [PDRA)
| understand, acknowledge, agree and consent that

[al My insurer, my workshop and the General Insurance dssociation of Singspore (“GIA”) may/are permitted to caliect, use,
disclese and/or process my persongl data/persanal infarmation set out in this [form| and any other perzoral infarmarion
provided by me of postessad by my insuzer {collectively the "Persanal Information™) and disclose and transfer such
Fersonal Infarmation to all insurer(s) who have Insured vehicleds) invelved in this accident (all insurer{s) who Bave insured
wnrhielals) involved in this aceident shall be callectively referred to as the “Insurers”), the Insurers” laveyersflaw firms, the
Manetary Authority of Singapare and any ralevant government agancy/authority {such as tha pelica), for the purposels!
of |

{i] processing, handfing andfor dealing with my claims including the <ettlement of the daims and any necessary
irvesrigations relating te the claims;

(i} Investigating the accidant and/or my claims:
{iii) carrying out and/or dealing with my instructions or responding to any entuisies by me;

() administerlng my claims (Including the mailing of correspondence, statements, invaices, reports or natices o me,
which could invalve disclosure of certain personal data abeut me o bring about delivery of the same as well a5 an the
eiternal cover of envelopes/mail packages): and/or

v} complying with applicabie lawy in administering, processing, handiing and/er dealing with my claims.jcollectively the
"Purposes” |

[t} allinsurerfs) wha have insured vebiclels) involved in this accldent and the Insurers' lawyers/law firms, mayfare permitted
to collect, use, disclose andfor process my Personal Infarmation for one or more of the above Purposes; and

{e}  my Personal Infarmation mayfcan be disclosed by any af the Ingurers andfor GIA to thair third party service providers ar
agentsfincluding thelr lawyersfaw firms), which may be sited outside of Singapare, fos one or moere of the above Puiposes,

{d}  my Personal Information will alia be collected and used to compiie elaims histary for the purpose of fraud detection,
investigation and management in present and 2l future claims.

{e] the infarmation so tollected under {d] above may be shared / disclosed:

li] toal insurers and/or any other thind parties that assist in evaluating, investigating, controlling er managing fraud,
regulaters, law enlorcement and govermiment agencies as reasonably required for the purposes stated, or

i) for complying with requirements under any regulations, laws or court orders.

%
nip"n
Mo 12-3-18 &\

Driver's Signature Brporting Centre Personnel's Signature
(If driver Is not the pelicyhalder} Mamea:
Date & Thme: HRICFIN Mo

Page 5 of 10



SMRT Automotive Service Pte Ltd

60 Woodlands Industrial Park E4, Singapore 757705

SMRT Accident Vehicle Repair Estimates

FAX Mumber : B3GA5592

Estimator Telephone Number : 68562523

Accident Reporling Number : BBBE2E72

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No © SHC4718B

Ref. No o TAX03/18/2056

Reg. Date o 24/09/2014

Vehicle Type ¢ TAXI

Make :  TOYOTA PRIUS

Model FPRIUS

Mame of Driver : LIM PENG HWA

Type of Accident : OTHERS

Date / Time of Accident .+ 11/03/2018 09:55:00 PM
Accident Reported Date / Time :  12/03/2018 12:00:00 AM
Surveyor is Required? -

Survey by

WVehicle is Towed Back? . No

Towed Back Date/Time

Replacement Vehicle issued? ©  No

Accident Repair Job Card No 000024095002

Special Instruction to ARC if any .

RD5198P [RTAL (deuj R e o
FPrepared Date : 12/03/2018 01:01:33 PM

T

AX/03/18/2056

Page: 1




Section B - To be Completed by Service Advisor, Accident Repair Centre
Chassis No :  JTDKN3BU405751157 Mileage

Work Shop

Repair Completed Date / Time :

Summary of Repair Estimates

Quotation from ARC

Total Labout Charges - 338.00

Total Spray Painting Charges : 738.00

Total Material Charges o B77.44

Other Charges 140.00

TOTAL 2,093.44

Lum Sum Total 2,100.00

Mo. of Repair Days : 3.00

Prepared / Adjusted By

Arc | Surveyor Sing Off Date : 12/03/2018 04:06:39 PM

Prepared / Adjusted Date

Remarks

Prepared Date

12/03/2018 04:02:09 PM

Adjusted by Surveyor, if applicable

0.00
0.00
1,064.10
0.00
0.00
0.00

0.00 2 o(aa‘[s L[S

01/01/1900 12:00:00 AM

13["*'{[?

@ltle

)
s

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Cluotation Date

Invoice Amount

Invoice No

Invoice Date

Prepared Date .

TAX/03/18/2056

LEK Auto Consyitants hence notify
the Repairer of the following:
+ To resurvey be lar sprivy painting

= To desplay damage

Acknowhedoed by Repaira
Sgnatyre
Diarte:

Page:

2




Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR LH FRONT PORTION 338.00 0.00 o0
Total Labour 338.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY FRONT BUMPER 378.00 0.00 ’]..:ru

TO RESPRAY BUMPER BEAM 180.00 0.00 7(

TO RESPRAY FRONT BUMPER LOWER GRILLE |180.00 0.00 .""'T“

Total Spray Painting & Panel Beating 738.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00 %

TO WASH AND VACUUM 60.00 0.00 [{‘.Q

Total Other Costs 140.00 0.00

TAX/03/18/2056

Page: 3




Part 4 - Spare Parts /| Material Usage

Part | Portion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor Phaotos
MNumber (%) (%) (%) Recommen| Approved | Attached
d
52119- 6505517 BUMPER FRT 1 482.00 25.00 361.50 Replace  Replace Mo
47830 _
53102- 6505541 BUMPER GRILLE 1 31110 25.00 233.33 Repair Wu
47020 SUB-ASSY, LOWER
52611- 6505518 BUMPER ENERGY 1 78.80 25.00 58.10 Replace W? Mo
47080 ABSORBER FRT .
7
52021- B505539 BUMPER 1 498.40 25.00 373.80 Replace  Replace 7 No
47023 REINFORCEMENT
FRT 2
57014- ARM SUB-ASSY, FR 1 25040 25.00 187.80 Replace W « MNo
47030 BUMPER LH
52116- B505516 BUMPER SUFPORT 1 76.40 25.00 57.30 Replace Replace No
47040 FiLH )<
TOTAL MATERIALS 1,039.50 1,272.83
TOTAL MATERIALS(Discounted) 877.44(1,064.10
Added Spare Parts /| Material Usage After Surveyor Signed off
Part Portion Part Mame Qity | List Price | Discount | Final Price | ARC Check | Surveyor ET
Mumber (3) (%) () Check | Check
TOTAL SUPPLEMENTARY MATERIALS
TAX/03/18/2056 Page: 4




& SMRT +(

SMRT Accident Vehicle Repair Estimates

SMRT Automotive Service Ple ktd

&0 Woodlands Industrial Park E4, Singapore 757705

(5 7K/ (ot
T3 14 54

FAX Mumber

Estimater Telephone Number © 6BE62623

(3318 /1454

Section A - To be ted by claims Advisor/Duty officer at Accident Reporting Centre

Reg. Mo . SHC4718B ;

Ref. No A © TAKX/O3/18/2056 it
Reg. Date \ - 24/09/2014 "
Vehicle Type © TAXI i ;

Make ®— . TOYOTA PRIUS '

Meodel PRIUS

Name of Driver LIM PENG HWA

Type of Accident OTHERS

Date / Time of Accident

Accident Reported Date / Time |

Surveyor is Required?
Survey by

Vehicle is Towed Back?
Towed Back Date/Time

Replacement Vehicle issued? :

Accident Repair Job Card No

11/03/2018 09:55:00 PM
12/03/2018 12:00:00 AM

Mo
000024095002

53685502

Aecident Reporting Mumber : BREB2ET2

Speclal Instruction to ARC,if any :

RD108P - NTUG IDAC LS

Before paint photo , After repair photo FOR CHECK ITEM and REPLACE ITEM PLEASE CALL SURVEYOR RASUL
{ HP : 8001 0068, email: rasul@!kkauto.com

LUMPSUM REPAIR
Prepared Date

12/03/2018 01:01:33 PM

Recording Camera

Radio Antenna

1% witness //E_‘ Date m{_jf{}( ;'::’ahic'.J te Waga Date I (W3 Tewving:
ndyilneoe i 1t . i o i =
2 wilnegs _____U}‘é_ __ Date ) ?H’_':P Tii]iﬁin:_l‘l?—‘aﬂ[_w r"?r‘r?.?
Waga Job Mo:__© &1 eyt ' .g
T zd\
J W
Vehicle sent to SMAT Data In; Towing_____ |
E - 12 _F1 Time In, A = Thiveri |
i L
| TR ; !
KM ;

J03/1812056

Page: 1




Section B - To be Completed by Service Advisor, Accident Repair Centre

Chassis No
VWork Shop
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges
Other Charges

TOTAL

Lum Sum Total

No. of Repair Days
Prepared / Adjusted By

Arc / Surveyor Sing Off Date

Prepared / Adjusted Date
Remarks

Prepared Date

JTDKN3BL405751157

Mileage
Repair Completed Date / Time .

Quotation from ARC
338.00
738.00
628.61
140.00
1,844.61
0.00
3.00

1310

12/03/2018 04:06:38 PM

12/03/2018 04:02:09 PM

Adjusted by Surveyor, if applicable
200.00

300.00

361.50

-161.50

700.00

0.00

200

RASUL (LKK)

13/03/2018 02:56:32 PM

LK\

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No
Cuotation Date o ¥/ R
Invoice Amount

- QN-1803-0493

Invoice No
Invoice Date
Preparad Date :

TAX/03/18/2056

Page:

2




Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR LH FRONT PORTION 338,00 200.00
Total Labour 338.00 200.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TC REPSRAY FRONT BUMPER 378.00 200.00

TO RESPRAY BUMPER BEAM 180.00 0.00

TO RESPRAY FRONT BUMPER LOWER GRILLE |180.00 100.00

Total Spray Painting & Panel Beating 738.00 300.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00

TO WASH AND VACUUM 60.00 40.00

Lump Sum Adjustment by Surveyor 0.00 -201.50

Total Other Costs 140.00 -161.50

TAX/03/18/2056

Page: 3




Part 4 - Spare Parts { Material Usage

Part Portion | Stock Mo Part Name Qty | List Price |Discount | Final Price [ ARC Surveyor | Pholos
Nurmber {$) (36) (% Recommen| Approved | Attached
d
52118- 8505517 |BUMPER FRT 135200 12500 36150  |Replace |Replace [No
47930 DEe
53102- 6505541 BUMFER GRILLE 1]1311.10 100,00 |0.00 Repair Repair Mo K
47020 SUB-ASSY, LOWER
E2611- 6505518 |BUMPER ENERGY 1|78.80 2500 |59.10 Replace |Check Mo o
47080 ABSORBER FRT s
52021- g505539 BUMPER 1]4588.40 25.00 373.80 Replace Check No
47023 REINFORCEMENT }(4;‘-4
FRT
57014- ARM SUB-ASSY, FR 1|250.40 25,00 187.80 Replace Check No v
47030 BUMPER LH b
52116- 6505516 BUMPER SUPPORT D1 76.40 2500 0.00 Replace Mot given Mo -
47040 FILH X8
TOTAL MATERIALS 982,20|361.50
TOTAL MATERIALS(Discounted) 628.61|361.50
Added Spare Parts | Material Usage After Surveyor Signed off
Part Portion Part MName Gty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Number (%) {%) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS
36150
+ -l- &9 L} ﬁ' rl:j
) 1+ 2407 g
gl ="
‘7
o P
/ —
4
A 2| 2¢
}
]
O =
\ a[“ j ¢
» ‘5 _;:.:I‘ i
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TAX/03/18/2056 Page: 4



Veron Chen (LKKAuto)

From: Yeo Poh Suan (Auto Svcs/Ext Biz Svcs/AR 8 SC/ARC) <YeoPohsuan@smrt.com.sg>
Sent: Wednesday, 21 March 2018 2:08 PM
To: Veron Chen (LKKAuto); Rasul (LKKAuto)
Cc: SUR; CS A Team; 'Leong Chee kwong'
Subject: RE: SHC4718B
Hi

Amount confirmed as per your recommendation, thanks.

Regards
Poh Suan

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]

Sent: Wednesday, 21 March 2018 11:52 AM

To: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC); Rasul (LKKAuto)
Cc: SUR; CS A Team; 'Leong Chee kwong'

Subject: RE: SHC4718B

Dear Poh Suan,

Confirmed amount of $700 @ 2 working days under lump sum repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

————— Original Message-----

Erom: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC) [mailto:YeoPohsuan@smrt.com.sg]

Sent: Tuesday, 20 March 2018 6:04 PM

To: Rasul (LKKAuto) <Rasul@|kkauto.com>

Cc: SUR <sur@|kkauto.com>; CS A Team <cs-a@lkkauto.com>; 'Leong Chee kwong' <cheekwongwega@gmail.com>
Subject: SHC4718B

Hi Rasul,

Attached herewith the repair estimate of SHC 4718B having Case No: TAX/03/1B/2056.

There is no change to the approved amount of $700 @ 2 working days under lump sum repair.
Cost of Repair invoice will be generated as approved.

Please finalize with me within 7 working day, thanks.

Aside Kwong,



Pleasze provide the before / after paint photos as per surveyor's request.

Thanks & Regards
Poh Suan

From: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC)

Sent: Tuesday, 20 March 2018 3:59 PM
To: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC)

Subject: Scan Data from FX-D421D6



.Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 21 March 2018 11:52 AM

To: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC), Rasul (LKKAuto)
Ce: SUR; CS A Team; 'Leong Chee kwong’

Subject: RE: SHCA718B

Dear Poh Suan,

Confirmed amount of $700 @ 2 working days under lump sum repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

----- Original Message-----

From: Yeo Poh Suan [Auto Sves/Ext Biz Sves/AR & SC/ARC) [mailto:YeoPohsuan@smrt.com.sg]
Sent: Tuesday, 20 March 2018 6:04 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; 'Leong Chee kwong' <cheekwongwega@gmail.com>
Subject: SHC4718B

Hi Rasul,

Attached herewith the repair estimate of SHC 4718B having Case No: TAX/03/18/2056.

There is no change to the approved amount of 5700 @ 2 working days under lump sum repair.
Cost of Repair invoice will be generated as approved.

Please finalize with me within 7 working day, thanks.

Aside Kwong,

Please provide the before / after paint photos as per surveyor's request.

Thanks & Regards
Poh Suan

————— Original Message-----

From: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC)
Sent: Tuesday, 20 March 2018 3:59 PM

To: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC)
Subject: Scan Data from FX-D421D6



National Assessment Centre Services
&1 Lihi Ave 1 #01-25 Paya Ubi Industrial Park, Singapora 408933
TEL: 6841 0055 FAX: 6841 6315
Reg. No: 520983356E GST Reg. Mo. 20-0405811-H

Nhatcham escribe

NS/INC18004822/R1vbel

|

NTUC INCOME INSURANCE CO-OPERATIVELTD Ref

73 BRAS BASAH ROAD

#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  28-03-2018
1895326
Code: |INC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. RD &198P Veh. Inspected SHC 4718B
Policy No. 5085730780-01 Coverage ($) 0.00
Claim No. MT/0885728-002 Excess ($) 0.00
Assign From Assign Date 13/03/2018
o Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2014
Chassis No. JTDOKN3GU405751157 Colour MARQON
Odometer 287404 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65 R15 FALKEN 5 mm
L/H Front Tyre |195/85R15 FALKEN 5mm
R/H Rear Tyre [195/65 R15 FALKEN 5 mm
L/H Rear Tyre |195/65R15 FALKEN 5 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTIOMN,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  11/03/2018 [Inspection Date 13/03/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

2 Working Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX; 6841 6315
Reg. No: 520B3356E GST Reg. No. 20-0405911-H

Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 4718B

Description of Parts Condition Estimate By | Our Adjusted
- 5 Workshop (5)| _(s)
1|BUMPER FRT (DISC 25%) DEFORMED 482 00 361.50
1|BUMPER ENERGY ABSORBER FRT SERVICEABLE T8.80 -
1|BUMPER REINFORCEMENT FRT SERVICEABLE 498 40 -
1|ARM SUB-ASSY. FR BUMPER LH SERVICEABLE 250.40 -
1|BUMPER SUPPORT F/LH SERVICEABLE 76.40 -
1{BUMPER GRILLE SUB-ASSY, LOWER TO REPAIR 311.10 -
1,697.10 361.50
LABQUR
THATCHAM STANDARD REPAIR TIME ON BODY WORKS. 418.00 200.00
THATCHAM TTS STANDARD SPRAY PAINTING COST 738.00 300.00
AND LABOUR.
TO WASH AND VACUUM 60.00 40.00
1.216.00 540.00
GRAND TOTAL 2,913.10 901.50
RECOMMENDED COST OF LUMP SUM REPAIRS 700.00
(TOITS PRE-ACCIDENT CONDITION)
Report Ref No. NS/INC18004822/R1vbe2
MOHAMMED RASUL BIN MOHD YUNUS K.H.LAU CPT(RET)
Automotive Assessor BEnglHuns].B.Bus,HEA,PEng.PE.
MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

MSCLAMER OF LIABILITY T THIRD PARTIES . This Report is made solely for the use and benefi of the Client named on the frant page of this Report.
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