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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

|CLAIM SUBFOLDER TRACKING

Case | Notified | EstSubmitted | AdjAssigned |  AdjRpt | AdjSubmitted | Ins Auth'ed | Starus o
‘ 12 Mar 2018 13 Mar 2018 ' PP
Main 13:17 | e
[ sssion | | |20

Main Reference Claim Details Documents

|cLAIM SUBFOLDER DETAILS e B |[Created by insurer]

| Insured: CORTINA LOGISTICS PTE LTD, Co. Reg. No.: 201108508W

Main Claimant: B ROSET LIMOUSINE SERVICES PTE LTD, Co. Reg. No.: 200405?221
Vehicle Reg. No.: SJF4758X B |Date of Loss: 10/03/2018 16:00 - :59

" | . |A28810543MKC (Comprehensive)
Claim Type: TP / 552081 Policy/Cover lﬂa. No.: | Coverage: 27/08/2017 - 26/08/2018

Vehicle Reg. No. . | —
(Insured):

XD9624K ! Policy No. (clalmnnt):

- Excess: - |$$2,000.00

Repairer: lfeamwork  Garage Pte Ltd (HQ) 53 Ubi Ave 1 #01- -24, Paya Ubi Industrial Park, 408934 Ubi - Tel: 6844 2475
|MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 .. . [Handled by Jasmine Lok Kheng Kwel -
6594 2550]

Adjuster: B ... [Imm.Advice due 14/03/2018]
?{;::::g‘,"f"”"" HARON BIN MOHD NOOR L 7 Ri— S1383835F, Tel: +6581841837

;u';-j_:smg-.-ll:marks:_ Please contact MR DARREN NG @ 6844 2475 to arrange for survey -

|Ham‘lllng Insurer:

| ASSOCIATED MAIL RECEIVED view All |
'*nmre are no mail for this case, ' o -

View All |  SearchTasks |  Create New Task | _complete ||
Due Date Priority Type Task Group Subject Assigned By Completed On Created On Done?
| No results.

https://singapore.meﬁmen.cona/claims/index.cfm?fusebox=MTRadiuster&ﬁlseaction=d-., 13/3/2018
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PARF/COE Rebale Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:
Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date;
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

Company

67227

SJF4758X

Yes

12 Mar 2018

TOYOTA

COROLLA ALTIS 1.6 AUTO
Silver

2008

372724769451
MRO53ZEE106109712
80.0 kW (107 bhp)
$16,777.00

30 May 2008

30 May 2008

2

$16,777.00

Yes
29 May 2018

$8,388.00

29May 2018

A-Car (1600cc & below)

hitps:fivrl.lla.gov.sgfitalvrifaction/enquireRebateByPublicBeforeDereginput?FUNCTION _ID=F0304008TT
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anzrzms PARF/ICOE Rebate Enquiry

COE Perlod(Years): 10

QP Paid: $15,701.00
COE Rebate Amount: $333.00
Total Rebate Amount: $8,721.00

The information contained herein is correct as at 12 Mar 2018

OK

hitps:/ivrl.Ita.gov.sg/italvrlfaclion/enquireRebateByPublicBeforeDereginpul ?FUNCTION_ID=F0304009TT

22




MNA118034017 | National Assessment Centre Saervices - Ubl
ENTRY DATE & TIME: 12/03/2018 14:10
SUBMITTED BY: Liew Shan Hui

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correclly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies lo
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

8. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made avallable upan application by Interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT
12/03/2018 14:10
10/03/2018 16:45
SIMS AVE TWDS CHANGI RD
SINGAPORE

DETAILS OF OWN VEHICLE
SJF4758X

ROSET LIMOUSINE SERVICES PTELTD

NOEMAIL

OFFICE-68445225

TOYOTA
COROLLA ALTIS

COMMERCIAL

NO

THIRD PARTY
PRIVATE HIRE

EQ INSURANCE COMPANY LTD
COMPREHENSIVE

NO

DMCFHQ17-000185

ISMAN BIN MISTI
S76069978

12/03/1976

OUTDOOR

15/04/2010

7 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-93660625

OTHERS-92271217
NOEMAIL

Page 1 of 20



Address
Postcode

BLK 688C CHOA CHU KANG CRESCENT #08-120

683688

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -

Vehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

COLLISION - CHANGE/CROSS LANE

CLEAR
DRY

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 5

Passenger 1 NAME:
GENDER:

Passenger 2 NAME:
GENDER:

Passenger 3 NAME:
GENDER:

Passenger 4 NAME:
GENDER:

Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO ATTACHED STATEMENT.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Name of Driver

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

XD9624K

: UNKNOWN
: FEMALE

: UNKNOWN
: FEMALE

: UNKNOWN
. FEMALE

: UNKNOWN
: MALE

COMMERCIAL VEHICLE

Page 2 of 20



NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 3 of 20



Accident Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE
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Poltyholder's Uriver's Sgnatide Repotling Centre Penonnel's Signature
Date & Time: (M Ertwer 1s not the policyholder) Name:
Diate & Time NRIC/FIN No.
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Accident Sketch Plan

SKETUH PLAN

DESCHIBE [IRCIJM?T&MC[S OF THE ACCIDENT

ST m— -
My car was statlonary at the traffic light of Sims

Avenue towards Changi Road due to the traffic
light was red. When the traffic light was green
and | was about to move (whereby my car was
still in the stationary position), all of a sudden, |
felt an impact from the right side portion of my
car. | got off my car and found that a huge
container vehicle (B) had cut into my lane and
hit onto the right side portion of my car.

KRR iy %’
l

.Q_..Li//—— Dvivee's Bignaty — - mmuhwss;w

— (19 drbwee i3 nat the poticyholder | Name
Date & Time

-

!.IQS
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING -
Case ]Nntiﬁed Est Submitted Ad] Assigned TAd Rpt Adj Submitted Ins Auth'ed Status
: Nouted =St al| | Ad]
i TR 13.Mar 2018 $$0.00 $$0.00 Pending for Survey
Main 13:17 I | Report
Edit Ad] Rt l Edit Estimates View Rpt Cancel Case I
f Main Reference Claim Details Documents Show All
|CLAIM SUBFOLDER DETAILS - |[Created by insurer] ]
|Insured: | CORTINA LOGISTICS PTE LTD, Co. Reg. No.: 201108508W
f::‘;'; st ROSET LIMOUSINE SERVICES PTE LTD, Co. Reg. No.: 2004067222
|Vehicle Reg. o B . |10/03/2018 16:00 - :59
No.: [SIF4758X _ e Date of Loss: |14 417 Months and 10 Days From LTA Reg Date (Man Yr)]
| i | Policy/Cover EAZBS 10543MKC (Comprehensive)
|Claim Type: | TP /552081 - - |Note No.: | Coverage: 27/08/2017 - 26/08/2018
| Vehicle Reg. T |
No. XD9624K Policy No.
(Insured): (Claimant): .
B - - | Excess: |5$2,000.00
Repairer: Teamwork Garage Pte Ltd (HQ) 53 Ubi Ave 1 #01-24, Paya Ubi Industrial Park, 408934 Ubi - Tel: 6844 2475
R oot S - Y
;'lnasr::f:::g MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jasmine Lok Kheng Kwei - 6594 2550]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by BRYAN TANI] ... [Imm.Advice due 14/03/2018]
Driver/Custo
dian | HARON BIN MOHD NOOR (36 / Male), NRIC: S1383835F, Tel: +6581841837
(Insured): | o
Adj Asp. l Please contact MR DARREN NG @ 6844 2475 to arrange for surve
|Remarks: | s e e "
ASSOCIATED MAIL RECEIVED View All J Compose Case Mail I
There are no mail for this case.
ALL ASSOCIATED TASKS= View All I Search TasksJ Create New Task I Complete I
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 17/7/2018



Merimen e-Claims

Claim Documents

*SIF4758X (552081)
[XD9624K]
™

ROSET LIMOUSINE SERVICES PTE LTD

Mar 10 2018 4:00PM
[CORTINA LOGISTICS PTE LTD]
Teamwork Garage Pte Ltd

Upload Documents |  Upload Photos |  Compose New Letter |

Page 1 of 3

View

:Muument Reports |1_uer page E @
|No |Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
: 3 __E:” 0_3"’ s | :r::j_:ce“:tasgtaﬂ?:‘;::dl Claimant: CORTINA LOGISTICS PTE LTD © | LoadHTM
Photos/Images 3 per page E |
|No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 l16/07/18 17:25 Rear View Left © | Loadirs
2 16/07/1817:25  RearViewRight © | ladirc | &
3 116/07/18 17:25 | General View © | LoadrG
4 |16/07/18 17:25 | General View - © | Loadirc | M4
5 |16/07/1817:25 | General View - © | adirc | 2
6 |16/07/1817:25 | General View - R © | Load rG
7 |16/07/18 17:25 | General View © | cadirc | &
'8 16/07/1817:25 | General View © | Ladic | ¢
9 |16/07/1817:25 | General View © | Loadirc | M
10 |16/07/18 17:25 | General View © | Load G
[11 116/07/1817:25 | General View © | Loadirc | M
112 |16/07/18 17:25 General View © | ocadirc | 4
13 |16/07/18 17:25 ___Genaral View o © | leadirc | M
14 |16/07/18 17:25 | General View © | lcadwc | 4
[15 |16/07/18 17:25 :Gen_;_ral View © | Ladrc
:_15_?16;0?{18 17:25 ;ie_nml view © | oadrc | &
17 |16/07/18 17:25  General View © | wadrc | &
F'_mm?gm 17:25 _j General View 0 | oadirc | &
19 |16/07/1817:25 | General View © | adwc | A
20 |16/07/1817:25 | General View € | LoadrG
21 |16/07/1817:25 | General View © | e | &
22 |16/07/1817:25 | General View © | Ladirc | M
23 16/07/1817:25 | General View © | Load G
24 16/07/1817:25 | General View O | e | M
25 ‘;5107/13 17:25 | General View - ) | Load irG
26 |16/07/1817:25 | GeneralView O e | I
127 16/07/1817:26 | General View © | Load G
28 16/07/1817:26 | General View - - O | edwc | A
29 |16/07/18 17:26 General View B © | loadirc | 4
30 |16/07/18 17:26 :neraL view € | Loadirc | M
f3: 16/07/18 17:26 | General View € | Loadirc | &
32 16/07/18 17:26 | General View ] © | LoadirG
133 | 16/07/18 17:26 | Odometer Reading © | adirc | M

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

17/7/2018



Merimen e-Claims

Page 2 of 3

Asmsment Reports |1perpage [v]
No [Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) | Thumbnail| Print
16/07/18 17:26 | Chassis Number . O | adirc | [
35 16/07/18 17:26 Reinspection Photo €  loadc | M
35 i |16/07/18 17:26 Reinspection Photo R € | loadirc | ¥
37 |16/07/18 17:26 Reinspection Photo € | Loadirc | M
:33 |16/07/18 17:26 Reinspection Photo B © | Loadirc | A
39 16/07/18 17:26 | Reinspection Photo © | Loadirc |
40 16/07/18 17:26  Reinspection Photo © | Load pG
4_1 | 16/07/18 17:26 |Relnspectlnn Photo - B o Load PG | ]
4? Tﬁz_o?x_xs 17:26 Reinspection Photo €  oadwc | 4
43 16/07/18 17:26 | Reinspection Photo €  loadic | &
4?; | Emms 17:26 | Reinspection Photo © | oadwc |
45 16/07/1817:26 Reinspection Photo © | LoadirG
46 | 16/07/18 17:26 | Reinspection Photo - © | Load PG
47 16/07/1817:26 | Reinspection Photo © | Load
48 | 16/07/18 17:26 Reinspection Photo © | ladic | &
49 |16/07/1817:26 | Reinspection Photo ©  ladwc |
50 |16/07/1817:26 | Reinspection Photo © | G | &
51 |1smns 17:26 Reinspection Photo B | Load PG
52 116/07/18 17:26 | Reinspection Photo © | Loadirc
53 |16/07/18 17:26 Reinspection Photo © | loadic | 4
54 16/07/1817:26  Reinspection Photo © | Load s
|55 |16/07/18 17:26 Relnspcc_ﬁnn Photo - €©  loadirc | 4
56 |16/07/1817:26 | Reinspection Photo © | Load irs
57 16/07/18 17:26 | Reinspection Photo © | wadrc | &
58 |16/07/18 17:26 Reinspection Photo © | wadrG
:?iﬁﬁg?‘nz_ﬁ | Finishing Photo © | Loadire
60 16/07/18 17:26  Finishing Photo ©  icadwc | A
61 |16/07/18 17:26 Finishing Photo © | Loadirc
62 | 16/07/18 17:26 Finishing Photo ©  oadwc | 4
63 16/07/1817:26 | Finishing Photo 0 | Load PG
5_4 e 16/07/18 17:26 | Finishing Photo B © | Load s
65 |1am?z1s 17:26 | Finishing Photo B  loadirc | &
66 |16/07/18 17:26 | Finishing Phote o © | Ledwc | &
67 |16/07/18 17:26 | Finishing Photo © | wadiwc | 4
68 |16/07/18 17:26 Finishing Photo © | loadiwc |
69 |16/07/18 17:26 | Finishing Photo o ©  loadwc | 4
70 |16/07/1817:26 | Finishing Photo - @ | Load )G
71 |16/07/18 17:26 ]}l;s;sng Photo © | adrc | &
72 |16/07/1817:26 | Finishing Photo ©  loadwc | (4
Documentation 1 per page M
No |Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |13/03/18 11:31 :-r::sscj F::;s:ex gt:::l:_on'r CORTINA LOGISTICS PTE LTD © | Load POF
2 [13/03/1811:37 | Pre-RepairSurvey © | Load PoF

Documents Checklist

| DOCUHEN‘I’S CHECKLIST

Reset | save | print |

There are no document checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc...

17/7/2018




Merimen e-Claims Page 3 of 3

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 17/7/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregNo19se07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG18004788/DBE2

Date: 17/07/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: A28810543MKC
LimantYenice sirersex Insured Vehicle No:  XD9624K
Date of Loss: 10/03/2018 Nature of Claim: TP Claim No: 552081
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJF4758X
Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine No: 3ZZ4769451
Reg. Date: 30/05/2008 (Man. Year: 2008) Chassis No: MRO5S3ZEE106109712
Colour: Silver Odometer: 198565 km
Engine Capacity: 1598 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Bridgestone 5 mm Rear Left Side: Bridgestone 5 mm
Front Right Side: Bridgestone 5 mm Rear Right Side: Bridgestone 5 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS ~ Repairer's Adjuster's _ Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 13/03/2018
Date Inspected: 14/03/2018 Inspected At: Teamwork Garage Pte Ltd (HQ)
53 Ubi Ave 1 #01-24, Paya Ubi Industrial
Park
Singapore 408934
Estimated Period of Repair: 0.0 days
Adjuster: BRYAN TANI Manager: CATHERINE CHONG KAI LING

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carned out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded
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A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $3,000.00 -$3,500.00
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 17 Jul 2018)

Parts: 143 TOYOTA COROLLA ALTIS 1.6 (A) (Catalogue:Merimen Singapore 1.0) '
Labour: Repairer's (Price-denominated Standard List) |
Print Code: (Unsubmitted, no print-code for SJF4758X)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
I Report was unsubmitted during this print-out. |

< END OF ESTIMATES >
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