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)MFOR'lDELG'{O ComfortDelGro Engineering Pte Ltd

b ] ol Bradcss R Tgaf TR
ENGINEERING |

iermier of COMFORIDELGRO Date/Time: “12703.2048-09:47 Page : 1

m: ARC Repair TP(CLSO)1 JOB CARD Sales Order: Jc np305123979

MER F‘E‘G"’ﬁﬁﬁﬁlﬂ MILEAGE
COMFORT TRANSPORTATION PTE LTD -

— 7010045 MAKE HYUNDATL - - .
Singapore SINGAPORE 575717 MODELT_40 11.0%72018 'Bs: 55
EEEDBTEE &} ?HWMleﬂla TARGET DATE

FI]

I CHASSIRGRORA1UMDUD42872 | COMPLETION DATETIME

o] IPT
cident Date: 10.03,2018
TURE: 3P 10.03,2018
NO LABOR CODE DESCRIPTION
4
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COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

Ol

VEHICLE NO : 'SHB 6614J DATE 1(233!2013 10:11
’ /
MAKE vwerl g O
MODEL : HYUNDAL i40 <~ , W \ \
Oty Parts Description/ Labour Type Unit Price’ Amount !
Front Wheel Hub Cap (RH) _— 5 150.70
F;-u-l L aadl alan: s
J R SUBTOTAL b 150,70
[t RH o <+ LESS 20% 5 3014
DISCOUNTED TOTAL b} 120.56
Front Fender Advertisement Logo (RH) -~ b 0000 [Nett
’ Front Door Comfort Logo (RH) -~ % 75.00 [Nett
Front Door Advertisement Logo (RH) ] 100,00 |Nett
5 275.00
Labour Charge Les
Panel Beating b ,}m{‘r
Spray Painting C s 6
pray Painting Charge b ﬁl}ﬁ'ﬁﬁ.
Tuff Kote $ S| X
FRT Wheel Alignment b Elﬁ.ﬂﬁ"'k‘
. TOTAL LABOUR 5  1,120.00
ESTIMATE TOTAL $ 151556
& s 1 [ 1k
L
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This is an mitial estimate based on a visual mspection of the above vehicle. The final repair quantum will

be prepared afier the vehicle is surveved by a motor Survevor appointed by the insurance company.




COMFORIDELGRO

ENGINEERING

Our Job Ref No @ 305123979

! ComfortDesGr Enginoaring PiE Lid
Date : 12/03/18 58 Loyang Drive Sngapors S083E0

Fax: G546 £156

FINALIZATION FORM
Toe LEK Fax;
Attn ¢ KALVIN
Vehicla RegMo. : SHBE614J 10/03/18

The survey and estimates of the repairs of the above-mentioned vehicle are as follows:-

1 The repair job shali bill to: AlG SLPT335L

2 The finalized amount shall be;
{al Spare Pars after List discount

{b) Labour Charges

Total for Part-By-Part Repair Cost

(e.) Lumpsum Repair (if applicable)
Total for Lumpsum repair cost after Less:

Final Lumpsum Repair cost $5750.00

3 Estimated normal period for repairs: 2 working days
4. We shall treat the above amount as Cormect and Confirmed if there is no reply from you within 7

working days
§  Thank you for your assistance We confirm the estimates and

: finalized amount
F
) -
._ ¥ /

Signaturs ,{'ll (-/ Signature :

Mame : CHIANG Mame . Kl [

Tel  : 62148314 Date 13/1/4

+—

Fax 65468156

For Official Use Only
Documeant
Item Amaunt Attached P:-'nﬁrm By Remarks
{Signature)
Yes or No
1. Rental Rate P/Day YES
. Loss of Income Paid M
3. Surdey Fees
4. LTA Search Fee 7.49
5. Medical Fees [on babalf
of driver, if applicable)

6 Overrun

Remarks:




COMFORTDELGRO ENGINEERING P1E L1D
REPAIR ESTIMATE*

VEHICLE NO.+"SHB 6614J
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Bevan Lim !LKI'{ Auto)

From: Bevan Lim (LKK Auto)

Sent: Friday, 16 March 2018 11:35 AM

To: ‘shannonsimwj@gmail.com’

Cc: Vic (LKKAuto), Mei Kwan (LKKAuto)

Subject: Your Ref: SLP 7335L ,Our Ref: CC3/AIG1B004757/K1ma3 Accident involving SLP 7335L
and SHB 6614) on 10/03/2018 along/at Bishan Street 11 outside CP gantry of BLK 150
& BLK 149

Attachments: AIG - Interview Form.pdf; AIG - Undertaking Letter pdf

Your Ref: SLP 7335L
Our Ref: CC3/AIG18004757/K1ma3

Hi Shannon,

Accident involving SLP 7335L and SHB on 10/03/2018 along/at Bishan 11 outside CP ga fBLK 150 &
BLK 149

We refer to the above matter.
As per our tele-conversation Earlier.
The accident happened during midnight therefore, AIG requirement to fill up the following forms attached to this email.

1. Interview form
2. Undertaking letter

Kindly assist to completed the following form and revert back to us for our necessary action.

Thank you.

Best Regards,

Bevan Lim | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6749-4274 | email: BevanLim@Ikkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408033)

y IR
- "~ m e Eardhe ﬁ"'ﬂf MJ? ke MECEssaTY”



AlG Asa Pactfic Inarance Pre. Lid

A I G AIG Buldng
78 Shenton Way

=07-16
MOTOR ACCIDENT INTERVIEW FORM
NAME (DRIVER) : Sim Wen Jie, Shannon
VEHICLE NUMBER : SLP7335L
DATE/TIME OF ACCIDENT : _10/03/2018, 0120
PLACE OF ACCIDENT : _Bishan St. 11

THIRD PARTY VEHICLE (IF ANY) : SHB6614J

oo s e e i e e o e e e e i e i A e e e i R R

WHERE DID YOU START YOUR JOURNEY AND WHERE WAS THE INTENDED
DESTINATION BEFORE THE ACCIDENT?
| started my journey from Bishan St. 11, in the carpark of Blk 149/150.

My intended journey was 52 Corporation Rise

DID YOU DRINK ANY ALCOHOLIC DRINKS BEFORE YOU DRIVE ON THE DAY OF
THE ACCIDENT? IF YES, DID THE TRAFFIC POLICE CONDUCT ANY BREATHE-
?JN“YSER TEST ON YOU? IF YES, WHAT IS THE RESULT?

o)

WHAT IS THE TYPE OF COLLISION AND THE EXTENSIVENESS OF THE DAMAGES
TO ALL VEHICLES INVOLVED?

A slight collision, causing minor scratches on both cars

WERE YOU OR YOUR PASSENGER/S INJURED? [F INJURED, WHICH HOSPITAL?
WERE YOU TAKEN TO THE TRAFFIC POLICE FOR INVESTIGATION?

No passengers were involved. Both drivers were fine. No traffic police was
dnvolved

=

Name: Sim Wen Jie, Shannon

ve Informati iven To M K now!



UNDERTAKING

|, Sim Wen Jis, Shannon, (NRIC No. $9335674H), hereby confirm that the
Singapore Accident Statement lodged by me on 10/03/2018 at 0120 hours pertaining
to the accident involving motor car Reg. No: SLP7335L, in which | was the driver are
true and accurate to the best of my knowledge, information and belief.

| acknowledge that my insurers are not liable under the contract of insurance if there is
a breach of policy terms and conditions.

In the event that an unrelated/unreported third party property or injury claim arises or
there is evidence emerges that there is a breach of policy terms and conditions, |
irevocably undertake to absolve my insurer from all liability under the contract of
insurance and | undertake to re-pay any sums paid by my insurers pursuant to the
contract of insurance upon receipt of written demand by my insurers,

Signature - ’%7

Name of Insured / Driver :

Sim Wen Jie, Shannon
Nric No. :

§9335674H
Date :

16/03/2018

Signature : (%@Ek

Name of Policyholder

Lim Yen Geok
Nric No. .

512190960
Date :
16/03/2018
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COMFORIDELGRO

Our Ref T 0318/ SHB6614J /CL(st) ENGINEERING
Your Ref,
Date : 16-Mar-18
CODGE Taxi Claims Dept
AIG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 508969
78 Shenton Way
#07-16
Singapore 079120
Attn : Motor Claims Department  WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHB6614) YOUR INSURED SLP7335L -
AND OTHER ON 10.03.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No: SHBE614J which was involved in the captioned accident with your insured vehicle,
The vehicle owner and the taxi driver concemned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLP7335L
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Costof Repair 5 802 .50

2 3 days Loss of Rental @ $ 113.00 perday 5 339.00

3 Survey Report Fees (Surveyed by M/s LKK) S =

4 GIA/LTA Search Fees 749

5 GIA [/ Police Report Fees s =

6 Towing / Medical / Transporation s -
SubTotal: 5 1,148.89

HIRER'S CLAIM
T 3 days Loss of income @ § 80.00 perdays $ 240.00

Total Claims : $§ 1,38899
We enclosed herewith the following documents to support the claims: -

a4)  Original repair bill and photocopies of photographs 6 pcs.
b)  LTA search slip/s of SLP7335L
¢)  GIA/ Police report/s of : SHEGB14)
d)  Letter of autharity from owner / hirer / operator
( ) Photograph/s of Accident Scene ( ) Certificate of Insurance
() Witness statement/s { % } Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
so0n as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any persanal injury claim (If any) of the taxi driver.

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel: 6214 8354 Fax: 6214 1843 Emall : cecllialee@sparkcarcare.com

This is a computer generated letter. No signature is required.

9 9

COMFORIDELCRO 2l



CDG.VARS.V.LettofAuthorisation

LETTER OF AUTHORISATION

Page 1 of |

(MAF [ PAF)
ACCIDENT INVOLVING |40 SHB6614) , SLP7335L OMN 10-Mar-18 01:20
ALONG BISHAN ST 11(TWDS BRADDELL RD) X BLK 150A CAR PARK EXIT
1/ We TAN CHWEE SENG {Hirer) NRIC No.: S11B6625E
ani/ar WANG LI MENG {Rehef) NRIC NMo.: S01699500D

Taxl Number SHB6614]

herstyy authorise ComfortDelGro Engineering Pte Ltd{CDGE):

1. To submit my/ocur claims for damages, costs and expense, including loss of income, Ipss of rental,

medical fes and legal costs,

2. To have absoiute discretion to agree to any settlement or compensation amount in respect of my/our claim

against third party (except persanal injuries and medical claims).

3. To sign Discharge Voucher an my/our behalf,

4. To accept any payment (claim proceeds) In respect of the claim against third party and payment by chegue

shall be forward directly to CDGE In accordance with COGE's instructian and made in favour aof

"ComfortDelGro Engineering Pte Ltd".

Date 11-Mar-2018

Mame af Hirer

Hirer NRIC S1186625E

Address 524 JELAPANG ROAD #03-323
670524

Contact Mo. 97314812

Wame af Reallef

Rellef NRIC S0169950D
Addrecs 532 JELAPANG RD 14-43
670532

Contact No. 91141533

T oaa ir L] T - Ll B B i e

TAN CHWEE SENG

WANG LI MENG




QOur Ref:  CT18030302

comrors

| g

Date: 14 March 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 10/03/2018 @ 01:20 hrs
ALONG BISHAN ST 11(TWDS BRADDELL RD) X BLK 150A C/P
INVOLVING SLP7335L

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHB6614J (the "Taxi"). The Taxi was hired to TAN CHWEE SENG IC NO
S1186625E a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $113.00 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis al the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had abtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident,

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 5in Ming Drive Singapora 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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Sy Insurance FPartculars Enquiry By Agenis Detal

Enquire Vehicle Insurer
Vehicle Mo. Incident Date/Time  Search Status Insurance Company Code

SLP7335L 10 Mar 2018 /01:20:00 Successful ARG

Previous oK

sy ety 3

hittps:fivrl Ite.gov.sgMalrllactionfinsPanDelsilBy AATFUNCTION _|D=F1801043ET

Insurance Company Mame

AIG ASIA PACIFIC INSURANCE PTE.LTD.

i



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Expiress
CLAIM SUBFOLDER TRACKING - |
| Cese Hotified | B8t Submirted IA:} Assghied Adj Rpt Adi Submitted | Ins Auth'ed SatiS |
| 12 Mar 2018 {g:m’ 2018 S$750.00 S5750.00 ' ' :::::' for Sexywy
Edit Reg Edit Adj Rt I Edit Estimates l mnth | Cancsl Cas |

Maln Referance

|[Created by adjuster]

LIM YEN GEOK, ID: 517100060, Tel: +6509950999
COMFORT TRANSPORTATION PTE LTD, Co. feg. No.: 199303821R

} . 110/03/2018 01:00 - :59
No.: SHBE614] Date of LosS: |1ey Months and 5 Days From LTA Reg Date (Man Yr)}

Claim Type: |TP / 1625734B17SG il it | 1700022547 (Comprenensive)

[Claimant):

SLP7335L Policy No. | ucomonts

Excess:

ComfortDelGro Engineering Pte Ltd (Loyang) 55 Loyang Drive, 508569 Loyang - Tel: 6214 8300
AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Wul, Shawn-KJ| Shawnkaijye, Wul@asg.com

India International Insurance Pte Ltd (HQ) - Tel: 63476100

LKK Auto Consultants Pte Ltd (HQ) - Tel; 8256-3561 .., [Handled by KALVIN ANG WET KUN | ... [Final Rpt due
22/03/2018]

'ASSOCIATED MAIL RECEIVED view Al | compose case mail |

{Thm are no mail far this case.,

| ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | complete |

I Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo resuits. |

|
l

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 23/5/2018



Merimen e-Claims Page | of 2

Claim Documents

*SHBG6614) (16257348175G)
[SLP7335L]
TR
COMFORT TRANSPORTATION PTE LTD
Mar 10 2018 1:00AM
[LIM YEN GEOK]
ComfortDelGro Engineering Pte Ltd
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
hmhlch No: SLP7335L (Insd veh) Model: HYUNDAI 140 1.7 L CRDI AT
SHBE614J (TP veh) MBS AIRBAG 4DR (A)

|Date of Accident: |10/03/2018

Global Sum Settiement | :| [X] Yes | [ ] No

Repair Estimate 5 1,621,685

Final Repair Cost i 1,210.00

Loss of Use - 2.50 days at $50.00 per day

Rental (if any) i 250 days

LTA f GlA Search Fee -

Others: 5

-
Final Setflement Sum (Global Sum) - 1,210.00

Is Third Party Workshop GIA Registered? [X] YES [ ] NO (Kindlyindicate

below)

A) For Non GIA Registerad Workshop: Agreed Liability (%)

BOLA Applicable Yesi-de—BOLA Scenario No:
1

B) For GIA Registered Workshop:

BOLA Liability: 100 %) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |ComforiDelGro Engineering Ple Ltd % 1.210.00
2) %
3) ' $
4) g
5) ‘%
JOANNE LEE KHANG MIN o
LKK Auto Consultants Ple Ltd Date

Please attach all the suppeorting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill {if any)
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LKK Auto Consultants Pte Ltd (coregne 1sseor1ser;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-BB05 Email: surf@ikkauto.com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC3/AIG18004757/KIMAZG2

Date: 23/05/2018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Lid.  Policy No: 1700022547
3';":'“‘"1 vericis Insured Vehicle No :  SLP7335L
Date of Loss: Mature of Claim: TP Claim Mo: 1625734817506
IPTI F I
Reg No: SHBEE14J
Make & Mode!: HYUNDAI 140, 1.7 L CRDI AT ABS AIRBAG 4DR Engine No: DAFDCU263159
Req. Date: 05122013 (Man. Year; 2013) Chassis No: KMHLB41UMDUD428T2
Colour; Blue Odometer: 746940 km
Engine Capacity: 1685 cc
Market Value/Mew Car Prica: N/A
Sum Insured (S8): Market Value/New Car Price
MNDIT
General Condition; Steering (Serviceable); Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 205/60 R18 Rear Tyre Size: 205/60 R16
Frant Left Side: West Lake 7 mm Rear Left Side: West Lake 7 mm
Front Right Side; Wesl Lake 7 mm Rear Right Side: West Lake 7 mm
The above walles represant the remaining tyre reads depth
COST ﬁ'l_’_CLTIﬁg ﬁupﬁ irer's #;:lll.-!:atér's -El_li‘ﬁ_;rarmn Fﬂ;ﬂi
Paris 365.66 395.56 0.00 0.00
Miscellanaous llems 0.00 0.00 0.00
Labour 1,120.00 560.00 560.00 50.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 1,515.56 955.56 560.00 36.95
Approved Total {Overridden) (S5) 750.00
(5%) 1.515.56 750.00 765.56 50.51
+ GST 7.00/7.00% (S$) 106.09 52.50 53.59 50.51
Nett Amount (55) 1,621.65 802.50 819.15 50.51
+ Loss of Use (1.5 x §550.00/day) (S5) 125.00
+ Car Rental {2.5 x $5113.00/day) (S3) 28250
+ Doc/Search Fee (S§) 749
Nett Liability (S$) 1,217.49
Global Sum Settlement (S§) 1,210.00
INSPECTION
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Date of Assignment: 12/03/2018

Date Inspected: 12/03/2018 Inspected Al ComforiDelGro Engineering Pte Lid
(Loyang)
59 Loyang Drive
Singapore 5089609

Estimated Period of Repair: 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: Lim Chin Siong Bevan

NOTE: This repart repragsenis our findings al the fme and place of inspection stated herein. Such inspection has bean carried ouwt to the bes! of pur
knowledge and ability buf any ofher lability Under any other clreumstances is horehy expressly excluded
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REPAIR DETAILS
Recommended Parts
No, Qty PartNo. Particulars Condition  Repairer's Amount
1 1 *FRONT WHEEL HUB CAP (RH) Grazed 150.70FL *150.70FL
2 1 *FRONT BUMPER (NPA) Repair 0.00FL *FL
3 1 *FRONT RH DOOR (NPA) Repair 0.00FL *-FL
4 1 *FRONT FENDER ADVERTISEMENT LOGO (RH) Necessary 100.00FS *100.00FS
5 1 *FRONT DOOR COMFORT LOGO (RH) Necessary 75.00FS  *75.00FS
6 1 ‘FRONT DOOR ADVERTISEMENT LOGO (RH) Mecessary 100.00F5  *100.00FS
FaFranchine part. S=Spchetl. L=ListhemDisc
Sub Total (S§) 425.70 42570
- List ltem Discount on L ltems 20.00/20.00% (S§) 30.14 30.14
Total Parts (58) 395.56 395.56
[ Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

There are na new miscellaneous ilems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

i PANEL BEATING MNew 350.00 200.00
2 SPRAY PAINTING CHARGE Mew 600.00 3680.00
3 TUFF KOTE Mew 50.00 0.00
4 FRT WHEEL ALIGNMENT Maw 120.00 0.00

Gross Labour Cost (S§) 1,120.00 560.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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