
Asher Sng (tKKAuto)

From: Claims Dept of CTI < claimsdept@sg.cntaiping.com >

Sent: Monday, 16 April 2018 3:34 PM

To: Asher Sng (LKKAuto); Admin A
Cc: Chong Boon Sen; Alfred Toh; Hsiao Tong (LKKAuto)

Subject RE: Direct Settlement - Accident lnvolving GBG3784R (Ol : CTI - SNM18D01519C02) and
SHA9275P (TP : LKK REF - CC3/Cr118004747 /K1ea3) on 10.03.2018

Follow Up Flag: Follow up
Flag Status: Completed

tKK REF - CC3/CII78OO4747lKtea3
cTr REF - SNM18D01519C02/4 (GBG3784R)

Dear Asher

We refer to your email pertaining to the above matter.

Please proceed to resolve the property damage claim at 53,996.01.

We await your payment advice to enable Boon Sen to act accordingly.

Regards

Alfred Toh
Senior Executive
Claims Department
China Taiping lnsurance (Singapore) Pte Ltd
3 Anson Road
#1 5-00 Springleaf Tower
Singapore 079909
Co. Reg. No. 200208384E
DID : +65 6389 6183
FAX: +65 6224 717516224 7478
Email: claimsdeDt@sq.cntaiDinq.com

alfred.toh@sq.cntaipinq.com
Website: www.so.cntaiDinq.com

Dlsclaimer :

This message is confidential; its contents do not conslitute a commilnertt by China Taiping Insa,ance (Singapore) Pte. Ltd. etcept where provided for
in a wrilten agreement between yo and Chiha Taiping lksurance (Singapore) Pte- Ltd. Atry unauthor{zed disclosure, use or dissemination. either in
whole or partial, is prohibited. Ifyou are not the intended recipient ofthe message, please notify the sender immediately.

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]
Sent: Friday, April 13, 2018 5:47 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>
Cc: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Alfred Toh <a lfred.toh@sg.cntaiping.com>
Subject: RE: Direct Settlement - Accldent lnvolving GBG3784R (Ol : CTI - SNM18D01519C02) and SHA9275P (TP : LKK REF

- cc3/Crl78OO47 47lK1ea3) on 10.03.2018

Your ref : SNM18D07579/CO2/5
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Our ref : CC3/CT|18OO47 47 /Klea3q2

Dear Sirs,

We refer to the above matter.

The accident occurred when our insured rear ended third party vehicle. We are of the opinion that BOLA scenario 27 is

applicable for this matter. Liability is not in our insured's favour.
We did clarii/ with insured the nature ofthe accident and he's aware that NCD (if any) would be affected.

We seek your approvalto offer repairer " COMFORTDELGRO ENGINEERING PTE tTD" at 53,996.01 (all-inl.

The summary is as follows: -

Amount Claimed Amount Revised
1. Cost of Repairs (with GST) S 4,082.95 $ 3,474.68
2. Loss of Rental (3days x 5121.28) S 363.84 S 363.84 (3days x 5121.28)
3. Loss of income (3days x 580) 5 Z4O.OO $ 150.00 (3days x S50)
3. LTA Search Fee 5 7.49 5 7 .49

Total S 4,694.28 S 3,996.01

Enclosed here with all the relevant documents for your perusal.

For your approval please.

' Tha nk You.

Besl Regords,

Asher Sng I Cose Hondler

IKK Auto Consulionh Pte ltd

phone; 684l 6051 | emoil: oshersng@lkkouio.com lfox: 6741-4108

B k 5l , Poyo Ubi ndustriql Pqrk, Ubi Avenue l, #02-25 | 5(408933)

From: Mei Kwan (LKKAuto)

Sent: Monday, 2 April 2018 12:10 PM
To: Lucas Lee <lucas.lee (asg.cntaiDins.com>

Cc: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Asher Sng (LKKAuto) <AsherSne(a lkkauto.com>; Hsiao Tong
(LKKAuto) <chewht@ lkkauto.com>; Joy lrene (LKKAuto) <Jovlrene@lkkauto.com>; Admin A <qg[qi4;q1Q]!!99!9=9911>
Subject: RE: Direct Settlement - Accident lnvolving GBG3784R (Ol : CTI - SNM18D01519C02) and SHA9275P (TP : LKK REF

- CC3/CTIL8OO4747 /Klea3l on 10.03.2018

Dear Sir / Madam,

We refer to the above matter.

Kindly advise whether insured has reported. lf so, kindly let us have a copy of insured's accident report for our necessary

a ctio n.

Thank you.

Best Regards,



Mei Kwan Admin

LKI( Auto Consultants Pte Ltd
Phone: 6366 oo55 | email: MeiKwan@lkkauto.com I fax: 674t4to8

BIk 5r, Paya Ubi Industrial Park, Ubi Avenue 1r #o2-2S I S(4o8933)

From: Lucas Lee Imailto:lucas.lee@ss.cntaioinq.com]
Sent: Thursday, 22 March,2018 4:48 PM
To: Mei Kwan (LKKAuto) <Meikwa n @lkkauto.com>
Cc: Chong Boon Sen <boonsen.chong@sq.cnta ipins.com>
Subject: RE: Direct Settlement - Accident lnvolving GBG3784R (Ol : CTI - SNM18D01519C02) and SHA9275P (TP: LKK REF

- CC3/CII78OO47 47lK1ea3) on 10.03.2018

Dear Si rs,

Kindly nefer to the above attachment.

case Handlen: chong Boon Sen

Regards,

Lucas Lee
Claims Department (l\4otor)
China Taiping lnsurance (Singapore) Pte. Ltd.
3, Anson Road, #16-00
Springleaf Tower,

, Singapore 079909
Co. Reg. No.200208384E
DID: 6389 6181
Fax. 6224 7175
Email: claimsdeDt@so.cntaiDino.com
Email: lucas.lee@so.cntaiDino.com
Website: www.so.cntaiDino.com

From: Mel Kwan (LKKAuto) [mailto:Meikwa n@lkkauto.com]
Sent: Friday, 16 March, 2018 5:29 PM
To: Claims Dept of CTI

Cc: Chong Boon Sen; Asher Sng (LKKAuto); Vic (LKKAuto); Admin A
Subject: Direct Settlement - Accident lnvolving GBG3784R (Ol : CAI - TBA) and SHA9275P (TP : LKK REF -

CC3/Crn8OO47 47lK1ea3) on 10.03.2018

WITHOUT PRE'UDICE

Dear Sir /Madam,

We refer to the above matter.

This is a TP direct settlement case.

We had inspected TP vehicle SHA 9275P atM/s ComfortDelGro Engineering Pte Ltd (Loyang).

Enclosed for your perusal is:
- Estimated cost of repair



- Preliminary advice
- TP GIA report
- Photographs ofTP vehicle in its damaged condition

Meanwhile, kindly let us have a copy ofyour insured's GIA report for our necessary action.

Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

To check availability of the case handler , you may contact the undersigned,

Thank you.

Best Regards,

Mei I(wan I Admin

LKK Auto Consultants Pte Ltd
Phone: 6366 oo55 | email: MeiKwan@lkkauto.com I fax:. 67414108

Blk 5r, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-2s I S(ao8933)

This email has been scanned by the Symantec Email Security.cloud servicel
For more information please visit http://www.s).rnanteccloud.com

This email has been scanned by the S)rynantec Email Security.cloud service.
For more information please visit http://www.slzmanteccloud.com



Our Ref :

Your Ref :

Date :

CC18030308 / SHA9275F A/VT(st)

19-Mar-18 CDGE Taxi Claims Dept

59 Loyang Drive 4th Flr

Singapore 508969CHINA INSURANCE CO LTD

3 ANSON ROAD
#16.00 SPRINGLEAF TOWER

SINGAPORE 079909

Attn : Motor Claims Department
Dear Sir

ACCIDENT INVOLVING OUR TAXI
AND OTHER

WITHOUT PREJUDICE

SHA9275P YOUR INSURED GBG3784R
oN r0.03.18

We are the authorised repair workshop for Citycab Pte Ltd, the owner of motor Vehicle No :

SHA9275P which was involved in the captioned accident with your insured vehicle.
The vehicle owner and the taxi driver concerned have r'equested and authorized us to assist
them in presenting their claims against the party responsible for all applicable matters arising
from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving : GBG3784R
we are submitting these claims for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM
1 Cost of Repair

CoruromDtcno
ENcrNrrnrNC

days Loss of Rental @ $ 121.28 per day
3 Survey Report Fees (Surveyed by M/s LKK)
4 LTA Search Fees
5 GIA / Police Report Fees
6 Towing / Medical / Transporation Fees

HIRER'S CLAIM
SubTotal : $ 3,846.01

per days $ 240.00

Total Claims: $ 4,086.01

$ 3,474.68
$ 36334
$--$-----748--s-

-$- -

3 days Loss of lncome @ 80.00

We enclosed herewith the following documents to support the claims:
a) Original repair bill and photostat photographs : pcs.
b) LTA search slip/s of:
c) GIA / Police reporus of :

GBG3784R
sFrozm-

d) Letter of authority from owner / hirer / operator
( X ) Photocopies ofAccident Scene Photos ( ) Certificate of lnsurance
( ) Witness statemenvs (x) Downtime/Mileage record ( x ) Rental Rate letter

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without pre.iudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully
'Wllham (Lan

Deputy Manager
CDGE Claims Department
f el: 6214 8737 Fax:6214 1843 Email : williamtan@cdge.com.sg

This is a computer generated letter. No signature is required.

.fihga
(Rn,,

CoruromDELcRo



I Wr./ Auto
Consuilonis

rJ- ra r He Lld

5l Ultl AVE l, #0t-25 PAY:\ Ulll INDUS'l'RlAl, I'ARK, SIN(;APORE {0ttg.l-r Tf,l,: {(16-5)6256-1561 1'AX: (06-s)67414108

Our Ref: CC3/CTI18004747 lK1ea3

04 APRIL 2018

ESHAN LOGISTICS SERVICES
180 WOODLANDS INDUSTRIAL PARK E5
#02.09 WOODLANDS AUTO HUB
SINGAPORE 757512

Dear Sir/lVladam,

ACCIDENT INVOLVING GBG 3784R AND SHA 9275P ON 10/03/2018

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the claim against you and/or your authorized driver under
the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter pdor to our negotiations and

settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

Asher Sng
Case Handler
DID: 6841 6051
FAX:6741 4108
Email: ashersng @lkkauto.com

China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



CDG.VARS.V.LettofAuthori sation

I

Page I of I

LETTER OF AUTHORISATIOI

, uo .rorrrr"ttollli?g". #
JUR.EAST AvE ,'.sso srirrofr ,nrrr..

ACCIDENT INVOLVING
ALONG

I/We

and/ot

Taxi Number

CHIANG CHIH WEN

ON lo-Mar-l8 22:25

(Hirer) NRIC No.; S1395O55E

(Relief) NRIC No.:

Signature:

sHA9275P
hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

1. To submit my/our claims for damages, costs ind expense, ihcluding loss of income, loss of rental,
medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim
against third party (except personal injuries and medical claims).

3. To sign Discharge Voucher on mylour behalf.

4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque
shall be forward directly to CDGE in accordance with CDGE'5 instruction and made in favour of
"ComfortDelcro Engineering Pte Ltd".

Date

Name of Hirer
Hirer NRIC

Address

Contact No.

11-Mar-2018

CHIANG CHIH WEN
s139sOssE

139 JALAN BUKIT MERAH #O9.I454
160139

973sO353

b-

http://cdgek2srv:82lRuntime/Runtime/Runtime/Runtime/View/CDG.VARS.V.LettofAut... lll03/2018

t,
li
|,1

tl



MOTOR CLATMS DISCHARGE VOUCHER

PoLicy No

Claimant

Amount

DMCVSNlT 518 617 00

CITYCAB PTE ],TD

s$3,996.01

Claim No : sNM18D01519C02

I/We agree to accept the above mentioned amount to be paid to me/us in full &

final settlement of aff claims, costs & disblrrsements for injuries / damages
sustalned by me/us through an accident involving

i
Claimant Vehicle No. : SHA 92?5P
Insured Vehicle No. : GBG 3784R

DOLLARS THREE THOUSAND NlNE HUNDRED NINETY SIX AND CENTS

ONE ONLY

, L0/03/2018
: JUR.EAST AVE 1 ESSO STATION INSTDE

Date of Loss
Place of Accident

Insured Name : ESHAN LOGISTICS SERVICES
: LIANG YING HONG, MAX]MILIAN

IN CONSIDERATION of the palment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE)' PTE. LTD., I/we agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

from afl cfaims, present or future in respect of all loss, injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this palment is made without ad-mission of liability on the
part of CHlNA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

(1) General Damages
(2) Cost of Repa i r /Br€eees
(3) Loss of use/Rental /Earning
(4) GIA/Police Repoits /

Tnvestigation Results/search Eees
(5) Medical Reports /Expenses
(6) Survey Eees/P. T. Eees
(l) Cost including Disbursement

SS

s$
SS

S$
S$
S$
ss

3,4't4.68
513.84

'1 - 49

TOTAL S$ 3, 996. 01

Claimant Name : CITYCAB PTE LTD

Signature

NRIC No :

COI.IFORIDETGRO EIIOIIIEERING PTE LTO

59IOYANG ORIVE

stN0APoRE 508969

tD.+.rB

cheque nude payable to:
ENGINEERING PTE LT!

Date

"The conttns ol this docurnenlamly m vehide damageo onry

All personal miules ard dam4* asrq trs*mrae uddeu

irom 1k mnbita{d ap0licalrfi 0f txs docffiefif

Please forwzu o your
COi/IFORTDELGRO



CoruronrDELcRo
ENctrur.rnlN6

A mernber of CoMfoRrDtLGRg

GST REG. NO. M2-8921817-3

Comf orlDelGro Efl gineerinq Pte L,t{j
)ai e, Pi ili.;.arr :ixr!.i:".;!l
irln n ii, r 55 irlir'r ;i-,r

at L.r.;1.!rt-lr !. Sr,r'r.ir r, iiirlrj:r :r::.r:rr:r . ,

'18:1:;f, [1i]g t !.4 '.i.,. , r lij'ii1:' 5rrr!,r ri I .

li Fzlrdixr Fl.ti,l:l ., ii,r ril.I ltrl
1.1 1rN n.,ni ?:lj,r,r,n,ii llrar: r.l

I rirPrti REi. ll.. : _:r-: l_.i:,_t i,at
?a':'+ : -

sc:1u012

CHINA TAIPING i I{SIJP,.LNCE
SPRINGLEAF TOWER

3 ANSON RLIA:] #16-CO
;II\GAPORE SG 07 990 9

CONTACT tiC: 6222235a

D.sc.iptian : 3F l-C.03.2CiE

S,/No Part I'ia.

TAX INVOICE

CO(S) PTE L
\IEHCLE NOcHro.I Ei

}'IAKE
r,I-TNDAI

},IODEL
7-44

DATE OE EEG i
07.04.201b

CqASSIS CODE
KMHL84lWGUOE5J i4

IN!" NL"I/DA'IE
-c1352151 1+. C3. li i:
JOB NO.'ia5i24q12

CDOHHTER RNAI]INC

?tTE{TIfr'I,,,,

oty Unlt lri.e :,l-sc -';ai

PART REQU] S]T:[ON

000i 04-01-0:1" c,l- 2 3 2 2

cl02 C 4- 01-010 3-tr? 82

00c3 0 +-01-0103-c 57 3

,.1O8 NATURII

J4O\I3 BUMPER T.I L]P & FOG I
14CV2 LA]'IP ASSY-HEAD RH# :t

l40VC PANEL-FEI.IDEk Pll# i
SUB_lOTAL

r 1:Q rlfi

519. 30

:

20.,-0

20. aii

20, i..0

.:r , r .'i,

0ii01 t,

COO2 L

LrC03 23-502

0004 L7-0L

0005 z0-04

ComfortDelcro Engineering Pte Ltd
A member of CoMfoRlDtLcRg

Head Office:
205 Braddell Road

Singapore 579701

Kindly note that no receipt shall be issued unless requested.

CUSTOMEB'S COPY

Aovetlsement - RHF Fenaer

PA}IEL BEATING

SPNAYP.CINT ON AFFECTED AREA

WIRING C}iAhGE

TL]FF COAT ON AFFECTSD PARTS.

i00 . 00

3110. Ci

350. 00

2C. Ci

ti,i. a;
330.ar

irC. C l

2.C al
2,-r.i_

3 . 174. .5t913621513010012



CoruromDELGRo
ExcrurrnrN6

A member ct CoMtonDErcRg

GST REG. NO. M2-8921817-3

,: ,1 I :.:l L i\L .

ComfortDelGro EnEineering Pie Lid
2ta Eji,xr! il|:.. :r. r ,.,_ .r,,
i/a ..;a:a!J]'la,.iI F.iir_,., ! a!'ri:i.,r.rl

:l,r l rtini! Lr !!i -,.i,;r t,:a!ifr :a,.,rrrr.,
:r113:rlJrr!Di,...iiir.-ir.:)ri: i riL r :,: 11iLl
.1: r.rnlri il,rilir : .:. L, i,. ri-r:i! r I r: a,.r
ar:_i illr lr..r l ll : r ).i.,.i -.1,,::l

:_t ir i.CO}.P}NY REG. I.IT :

8Ci0312

CHIIIA TAIPlfiG I}i3UF}NCE
SPFII.iGLEAT TOIIER

3 AIiSON EOAD #15_OO
slr.lGApORE sG 07 9!C9

CCNTACT I,lC: c2222 366

TAX INVOICE

LL iJ 
' 

I1L ]]
1$V. NO/D;iTE

9t362L5L i+.4:,. Zt.)a

O'CUETER Prl,{-]INC

J}ATEITI}& ],N
10 . 03 . 2C13 2-l : -r -:

VE]CLE NO
SHAg27 5P

HA(E
llYI.,TIDAl

HODEL
i -4c
DATE OF PJEG
07. c4.2016

CHASSIS CODE
K}IHLB41WGUC3 51i4

-r€..:

SIJB_TC.TAL

I tems -crai
Add GST E

Invoice amclurt

Issret hir : qEEUiEE_ELEryc 14.C3.2C13 !6:29:C4
Repair i.-;-pe : CfS0r57'5?
Palme:':t fypeTt er m: ,,i"re.lit 3r Crys

.,:; .3.

ComfortDelcro Engineering Pte Ltd
A member of CoMronDELlBQ

Head Office:
205 Braddell Road
Singapore 579701

Kindly note that no receipt shall be issued unless requested.

CUSTOMER'S COPY

913 6 2151 J,+/1.Cf



Our Ref: CCl8030308

Date: '14 March 2018
.!gr.Jrnl

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 1010312018 @ 22:25 hrs
ALONG JUR,EAST AVE 1 ESSO STATION INSIDE
INVOLVING GBG3784R

We refer to the above-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHA9275P (the
"Taxi"). The Taxi was hired to CHIANG CHIH WEN lC NO 51395055E a registered
hirer-operator of CityCab Pte Ltd at the time of occurrence of the aforementioned
accident at a rental rate $121.28 per day (inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital lnsurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop direcfly for
settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully

Christine Tay
Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimite +65 6453 3193
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3112t2018 lnsurance Particulars Enquiry By Agents Detail

Enquire Vehicle lnsurer
Vehicle No.lncident Date/Time Search Statuslnsurance CompanyCode lnsurance Company Name

GBG37B4R 1OMat 2078 / 2212500 Successful CO1 CH INA TAIPING INSURANCE (SINGAPORE) PTELTD

Previous OK

s rt41,V (K

https://vrl. ta.gov.sg/lta/vrl/action/insPartDetailByAA?FUNCTION lD=F'1801043EI 1t1


