() SERVICE REQUESTS MESSAGES

English (SG) = LKK AUTO CONSULTANTS PTE LTD (OD

CLAIMS

-

<« Assessment Details

General & Workshop Details Vehicle & Driver Details

Summary

Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

General Details

Involving
12011 BMW Z4 2.5 SPORTS COUPE (SKB7170E)

Date of Loss
8 March 2018

Time of Loss
14.20

Loss Description
REFER TO E-FILE REPORT

Comment

Workshop Details

Total Rebate Amount
52829

Nett Loss Amount
$24,171.00

Assigned Workshop
LKK AUTO CONSULTANTS PTE LTD (OD)

Target Dateiof Cqmp!gtiqn *

15/05/2018 )

Days of work completion *

20

https://vp.smariclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.html#/service-reauests/assessment/?serviceReauestNumber=34660&tab=partsandlabour
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a® SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Vehicle & Driver Details

Vehicle Registration# Purchase Date

SKB7170E dd/mm/yyyy @

Registration State
) ' Registration Date *

SINGAPORE
24/06/2011 @
Mileage
Age of Vehicle
38151
6
CATEGORY Manufacturing Year Driver Details
POLICY INFORMAT... 2011 CATEGORY Driver Name
ASSESSMENT INFO... FNOL INFORMATI... CHUN FONG PHONG

2011

POST SURVEY INF...

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=34660&tab=partsandlabour 1/5



CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

BMW

B.M.W.

Model

Z4 2.5 SPORTS COUPE

Z4 SDRIVE 231 2.5L AT D/AB 2WD HID

Type

Type of Paint

Chassis No

WBALM32050E494534

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

Date of Birth

1 April 1988

dd/mm/yyyy

Age

30

Occupation

Unknown

Education Qualification

Other

Driving Experience

3

httos://vp.smartclaims.axa.com.sa/claim-nortal/htmllindex-vandar-sarvica-rannasts html#/sarvica-raniiacte/assacsemant/?earvicaRaniiactNiimhar=34RRNA&tah=nartsandlahniir
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

WBALM32050E494534

Engine No

15577787N52B25AF

15577787N52B25AF

Engine Capacity

2497

Sum Insured

Market Value

| 77000

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

AT/ AP

Driver License #

S8870101A

License Type

License Issue Date

25 February 2015
| dd/mm/yyyy

License Expiration Date

1 January 2050

dd/mm/yyyy

Addae oo

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=34660&tab=partsandlabour
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CAIELURY Aaaress

FNOL INFORMATI...  Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATI... Personal Correspondence

POST SURVEY INF...

v
CATEGORY Gender
FNOL INFORMATI...  Unknown
POST SURVEY INF... vl
CATEGORY Marital status
FNOL INFORMATI...  Unknown
POST SURVEY INF... | P o

CATEGORY Identification #

FNOL INFORMATI...  58870101A

httos://vp.smartclaims.axa com salclaim-nortal/html/index-vendor-service-reanests html#/service-reanests/assessmant/?serviceReauestNumber=34660&tab=partsandlabour 4/5



POST SURVEY INF...

httos://vo.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.html#/service-reauests/assessment/?serviceReauestNumber=34660&tab=partsandlabour 5/5



English (SG) = LKK AUTO CONSULTANTS PTE LTD (OD) ~

() SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Detailed Assessment

Inspection Date *

13/03/2018

Total Loss
Yes No

Towing Charges
0

Voluntary_ Excess

0

Compulsory Excess

1600

Young/Inexperienced/Unnamed DriverE(c_ess

0

Other Excess

Age of Tyres

Front Tyre Size
225/35ZR19

Condition of Vehicle at time of survey

General condition

Good

Steering (Serviceable)
Yes No

Footbrake (Serviceable)
Yes No

Handbrake (Serviceable)
Yes No

Engine Modification
Yes No

Pre-acc_:_ident condition

Tyre Condition

Sr_)are \{vt]eel

Rear Tyre Size

255/30ZR19

httos://ivo. smartclaims axa com.sa/claim-nortal/html/index-vendor-sarvice-raniiests html#/sarvica-raaiiasts/assesament/?sarviceReauestNiumber=34660&tah=nartsandlabour
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Front left side Rear left side

KUMHO5mm KUMHO7mm
Front right side Rear right side
KUMHOS5mm KUMHO7mm

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests .htmi#/service-reauests/assessment/?serviceReauestNumber=34660&tab=partsandlabour 313



a® SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%
Discount% Settlement% .
100

Paint Labour/Material Ratio

Pgint Lalgour Rati_ol ) Parin_t Matgrial Ratio
20 80
Cash Loss
Yes No

https://vp.smartclaims.axa.com.sg/claim-portal/htmlfindex-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=34660&tab=partsandlabour 1/2



Assessment Details

General & Workshop Details

Vehicle & Driver Details

O 7

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=34660&tab=partsandlabour
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12

g MATERIAL SIDE

10

Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneous

PART REPAIR/REPLACE

PART NAME NUMBER {PARTS)

FRONT BUMPER

FRONT BUMPER
SIDE RETAINER
LH

FRONT BUMPER
SIDE RETAINER
RH

FRONT BUMPER
CLIP

FRONT BUMPER
REINFORCEMENT

FRONT FENDER
LH

FRONT FENDER
COWLING

FRONT FENDER
COWLING CLIP

HEADLAMP LH

HEADLAMP
NOZZLE LH

HEADLAMP
NOZZLE COVER
LH

HEADLAMP TOP
PANEL LH

Summary Parts

CONDITION

Cracked

Damaged

Serviceable

Necessary

Bent

Repair

Cracked

Serviceable

Damaged

Cracked

Damaged

Repair

LIST DEPRJ
PRICE BTTR%

980

38

1.5

610

2280

105

30

DISC
OUNT%

SALV
AGE%

PART
PRICE(NET)

980

38

15

610

2280

105

ACTIO
(PART:

Revier

Revier

Deny

Revier

Revie

Deny

Revie

Deny

Reviet

Revier

Ravier

1/2



SR QUAN
EDIT "o ™Y MATERIAL SIDE
B s 13 1
V4 14 10
) ' 15 1
Labour
EDIT SR NO REPAIR/REPLACE (LABOUR)
£ 1
& 2
[ F 3
(W] & 4

PART

PART NAME NUMBER

FRONT BONNET

FRONT BONNET
INSULATOR CLIP

HEADLAMP
LOWER BEAM LH

REPAIR/REPLACE
(PARTS)

CONDITION

Bent

Necessary

Damaged

LIST
PRICE

2000

220

PART NAME

TO CHECK WIRING AND
REFOCUS HEADLAMP

TO CHECK AND RE-ADJUST
WHEEL ALIGNMENT

TO DISMANTLE ALL DAMAGED
PARTS. TO CUT & WELD FRONT
SUPPORT PANEL & HEADLAMP
TOP PANEL. TO KNOCK &
REPAIR FRONT INNER PANELS
AND AFFECTED AREAS. TO
REFIT LISTED PARTS BACK
SAME

TO SPRAY FRONT BONNET,
FRONT BUMPER, FRONT
FENDER LH, FRONT SUPPORT
PANEL AND EFFECTED AREAS

LABOUR R&R LABOUR REPAIR

20 0

500 0

500 0

DEPRJ
BTTR%

PAINT

DISC SALV
OUNT% AGE%

ACTION (LABOUR)

Reviewing

Deny

Reviewing

Reviewing

httos://vo smariclaims axa com sa/claim-nortal/html/index-vandor-service-reanests htmi#/service-raniests/assassmant/?sarviceReanestNumber=34660&tab=nartsandlabour

PART
PRICE(NET)

2000

15

220

COMMENT

ACTIO
(PART:

Revier

Revier

Revier

212



Assessment Details

General & Workshop Details

Vehicle & Driver Details

Add

Approve

Deny

EDIT

SR
NO

NAME

RADIATOR
AIR

GUIDE
RIVET - 4
PC

FRONT
FENDER
COWLING
LH - REAR
PORTION

FRONT
BUMPER
SENSOR

DAYS OF
REPAIR : 4
DAYS

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

Vehicle Condition

AMOUNT

90

160

Taxes & Ratio

COMMENT

(NECESSARY)
SUPP 1 -
16/03/2018

(CRACKED)
SUPP 1 -
16/03/2018

MISSING

Parts & Labour

REMOVE

Miscellaneous

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.htmli#/service-requests/assessment/?serviceRequestNumber=34660&tab=partsandlabour

Summary
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Assessment Details

-

General & Workshop Details

Claim Amount

CATEGORY

Labour

Spare Parts

Miscellaneous

Excess

$6,059.00

Vehicle & Driver Details Vehicle Condition

ESTIMATE

$1,020.00

$6,383.00

$256.00

-$1,600.00

Taxes & Ratio Parts & Labour Miscellaneous

REVISED AMOUNT

$1,020.00

$6,383.00

$256.00

-$1,600.00

Submit for Review

httns//vn smartclaims.axa.com_sa/claim-portal/html/index-vendor-service-reauests_html#/service-reauests/assessment/?serviceReauestNumber=34660&tab=partsandlabour
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