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Date/Time  |Action/Instruction (. Y Ectimate

’ L 13530 - I -

Y %ll%@:.,p%"y« i fp Joetfn Tay Ve JWW'—M-, A ..

ulzlse Qg kfrad Job infomed e g mwi Glav % 630 Vin J'VLLTM o

W5 @ Cotp lnfrned s Ho /b att worg Hge L 66200 5 pxe ﬂ% g




8113 wef . .
ASS.REC. BY: Yor 0 f e cr // '
' ASSIGNMENT

\ From: Date: Veh No: 5)14 . 7 SS j'D'Regn: ‘ 2)/(210
Estimated Cost; Type: M.Car / M.Cycle / Bus / Van I Lorry / Taxi / Prime Mover /
531 TP/WS /TP RES{ OD RES / EVA/INV [ MV Truck/Tralleror  C 4 /
To Inspect Vehicle Ne: SAL %3 d Make: “{OIESMQAM—T /3 2 P
at Workshop m/s Cor ey Colour @ AIC: Insured/ Std / NI/ NA
of -/ SpReadng [ / éég,é’zl TiRadio: Insured / Std / NI/ NA
Insured: Eng/Ne:
Policy No. CiNo: wy/ é%t%[ T% j fAJd(doC} 46
Claims No, Gen. Cond: @odd | Fair | Poor / Burnt
Sum Insured: Excass: WinwL Steering: Ingragr / Jammed | Leaked / Burnt or

{Client's Record) - Brake: In f Jammed / Leaked / Burnt or -
Make of Veh: Modi: Nil [ 8TD AIRim or -
Tyre Size: F: wi/ / K¢ il /‘6
{Policy Condition) R:
Remark: The veh had commenced its NIS | OIS | | BSIDUN/EXNOVA]GY /FS/LIZA/MIC | OHTSU [ PIRJ SUMI /
repair at the time of inspection. TOYO ! YOKO of Con ’cf.‘é rtﬁ /

Bal. or Market Value: 2 O (4- Front Rear ’ :
IDAC Accident Rport: Consistent? ; Yes or No RiBal, g mm " RiBal. /6 mm
Gla /PR Seen: . Consistent?: Yes or No L/Bal. 6 mmn LiBal, 8 o
Est Repairs: -“-;ys Res.. Yes or No D.OA. B DOL ﬁ/ 32 : 2 if
Lum Sum: VIR 3Val: Yes or No Survey held at _
CA [ REV | REP. | 24HRS ijl-éx/

Vehicle: INJOUT

Date: Person Contacted:

Des. of Damages ; Frt J RW { NIS | UIC | Rooftop or

The UIC | Chassis frame / Body Structure affected due to collision.

Date [Time | Action/Instructon 2. 7/} R Ao
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| RECCIWES 1] —
Date/Time, Fi’? Pass to? D: Preli. Report Days Of Repair: é
if)%/f /hﬂﬂﬂ/m/ l_-l: Final Report Resurvey No. of Trip: _L iSurvey Fee: 00
Date/Time, Fie Return to? Transportation:
2) Add Fee: 'Site insp  ($  h_S+Rs__s

— D: Interview (8 }3. Phiotos
Report Format : Wﬂﬂﬂ [_] rech. invs 8 )| Others
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, ” V LKK Auto Consultants Pte Ltd

Sl 2 B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

CHINA TAIPING INSURAN

gPAglil%TgA%AT%mggglNGAPORE 079909 Date:  13-03-2018 Il ["’"I‘"”"I‘I‘”I”M
Code: CTI
7RGk et ¥ Policy Particulars - OWN DAMAGE
Insured Veh. — Veh, Inspected SJL 7353D
Policy No. DMPCSEN3087881700 Coverage ($) 0.00
Claim No. SNM18D01261C01 Excess ($) 0.00
Assign From MERIMEN (JOWYN TAY) Assign Date 13/03/2018
' Vehicle Particulars & Condition .« . -
Make & Modael c.c 0
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Cdometer - Steering
Brakes Modification

General

fucanditions of Tyres i

i

Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm

S

sk vk
13/03/2018

Accident Date  07/03/2018 Inspection Date
Survey held at CAR CITY AUTO CENTRE PTE LTD

BLK 8008 TAMPINES ST 93
#01-198

SINGAPORE 528840
5a. i Loy Remarks?

A)THE MARKET VALUE |$ $$—————(EST. AVERAGE)
BYN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Shiau Chan (LKKAuto)

M

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 14 March 2018 5:21 PM
To: ccacpl@singnet.com.sg

Cc: SUR

Subject: VEHICLE SJL 7353D (DOA: 07/03/2018)
Dear Mr Ho,

As instructed by our client China Taiping Insurance , please proceed to repair the insured vehicle SJL 7353D at repair
cost not more than Lump Sum $6,300.00 (Excess $0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LXK Auto Consultants Pte Ltd

" Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



Claim Audit

E AUDIT TRAIL

No. Oon Audit Remarks By
09 Mar 2018 Clm Veh Model [R] Ho Too
1 17:55 Changed (201186) VOLKSWAGEN TOURAN 1.4 TSI (A). Boon
Reg No: SJL.7353D. Policy No: DMPCSN3087881700. Acct Date: 2018/03/07. ¢
2 23“542'- 2018 Cim Created aim Type: OD. Insurer: China Taiping Insurance (Singapore) Pte, Ltd. (HQ). Wo [R]Bﬁgr;l'oo
! rkshop: Car City Auto Centre Pte Ltd (HQ). Created from SAS:MCCA18032712
09 Mar 2018 . [R] Ho Too
3 18:01 Cim Submitted 12727.82. Boon
13 Mar 2018 CIm Registration . [1] Jowyn
4 1101 Modified Excess: -> 0.00. Tay
13 Mar 2018 . LKK Auto Consultants Pte Ltd (HQ):PLEASE PROCEED TO SURVEY & REVERT. E  [I] Jowyn
5 1101 Adj Co Assigned XCESS WAIVED FOR THIS ACCIDENT. Tay
6 13 M 2018 a45 Next Rpt Changed Next Rpt:Final Rpt.Due Date:2018/03/22 (] %;’;"V”
13 Mar 2018 : s [1] Jowyn
7 11:01 Adj Mandate Set Approved:0.00. Tay
8 13 Mar 2018 Assignment 1st {A] Nivitha
11:42 Accessed Govindasamy
13 Mar 2018 s A . [A] Nivitha
9 14:57 Adj Adjuster Assigned [None] -> MARCUS CHUA Govindasamy
14 Mar 2018 [A] SHIAU
10 14:02 Adj Rpt Initiated CHAN
14 Mar 2018 Adj Im. Advice Ve . [A] SHIAU
11 14:07 Submitted Next Rpt:Final Rpt.Due Date:2018/03/22 CHAN
14 Mar 2018 Cur.Req:10626.22: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE H  [A] SHIAU
12 14:08 Adj Mandate Request /7 o1 AUTHORISE REPAIR. CHAN
13 14 Mar 2018 Adj Mandate Request [A] SHIAU
15:08 Cancelled CHAN
14 Mar 2018 Adj Im. Advice - , [A] SHIAU
14 15:11 Submitted Next Rpt:Final Rpt.Due Date:2018/03/22 CHAN
14 Mar 2018 Cur,Req:6300.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. REPAIR {A] SHIAU
15 jc.10 Adj Mandate Request ER AGREED REPAIR COST NOT MORE THAN LUMP SUM $6,300.00. WE HAVE N CHAN
: OT AUTHORISE REPAIR.
14 Mar 2018 Next Rpt:Final Rpt.Due Date:2018/03/22, Mandate Remarks: Please proceed to
16 yc.4g Adj Next Rpt Changed authorize repairs NO MORE THAN $6,300.00. RE-INSPECTION OF VEHICLE REQ [1] Alfred Toh
) UIRED,
14 Mar 2018 . Approved:6300.00:Please proceed to authorize repairs NO MORE THAN $6,300.
17 1548 Adj Mandate Set 00. RE-INSPECTION OF VEHICLE REQUIRED.Reinsp:Adj decides. [1} Alfred Toh
ACTIVITY ]
No record

Merimen Billing for this case - Transaction History

Co Name

Biil Ref No Bill Date Acc Type Ace Name Ref 1 Ref 2 Amount
(Branch}
- Car City Auto Car City Auto
1744594 03/ 10;/5250 18 Motor Centre Pte Ltd | Centre Pte Ltd SJIL7353D XX XX
) (HQ) (HQ)
LKK Auto LKK Auto
1748057 14/103,/022018 Motor Consultants Pte ;| Consultants Pte SIL7353D 10.70
' Ltd Ltd (HQ)




Note: This document has not been finalised.

LKK Auto Consuitants Pte Ltd (coregNo:19ss07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@|kkauto.com
To: China Taiping Insurance (Singapare) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
3 Anson Road 51 Ubi Ave 1 #01-25
#16-00 Springleaf Tower Paya Ubi Industrial Park
Singapore 079909 Singapore 408933
‘Attn:  Jowyn Tay Date: 14 Mar 2018

Preliminary Advice

Vehicle No : SJL7353D Accident Date

Make : VOLKSWAGEN TOURAN Palicy No.

Assignment Date 1 13/03/2018 Excess

Date of Inspection  : 13/03/2018 Est, Duration of Repair
Inspection At : CAR CITY AUTC CENTRE PTE LTD {HQ)

BLK 9006 #01-198, TAMPINES STREET 93
SINGAPORE 528840

Point of Impact / General Description of Damages

: 07/03/2018

: DMPCSN3087881700
: 5%0.00

16,00

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 'S 12,727.82
Revised Amount 8% 6,555.28
Check ltems (Estimated) :S§ 4,070.94
Total 5% 10,626.22
Lump Sum Repair :8% 6,300.00

Total Loss Consideration

New for Old Value 38

Pre-Accident Value 'S5 20,000.00
COE /{ PARF Rebate 5% 13,602.00
Salvage Value 'S$

Margin for Repair :S$ 6,398.00
Braking System : In Order
Steering System : In Order
Tyre Condition (Front) : 6/6mm
Tyre Cendifion (7 zar) : 8/6mm

Remarks

( X )} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisatio::.

( ) The vehicle is uneconomical to be repaired, you are advised 1o invite tender for the wreck.

{ X ) Other comments : REPAIRER / GREED REPAIR COST NOT MORE THAN LUMP SUM $6,300.00.



Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd {Co.Reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

To: China Taiping Insurance (Singapore} Pte. Ltd. From: LKK Auto Consultants Pte Ltd

3 Anson Road 51 Ubi Ave 1 #01-25

#16-00 Springleaf Tower Paya Ubi Industrial Park

Singapore 079909 Singapore 408933
Attn:  Jowyn Tay Date: 14 Mar 2018

Preliminary Advice

Vehicle No 1 8JL7353D Accident Date : 07/03/2018
Make : VOLKSWAGEN TOURAN Policy No. : DMPCSN3087881700
Assignment Date :13/03/2018 Excess : §80.00
Date of Inspection  : 13/03/2018 Est. Duration of Repair : 6.00

Inspection At : CAR CITY AUTO CENTRE PTE LTD (HQ)

BLK 9006 #01-198, TAMPINES STREET 93
SINGAPORE 528840

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5%
Revised Amount 5%
Check ltems (Estimated) 8%
Total :S%
Lump Sum Repair 5%

Total Loss Consideration

New for Qld Value :5%
Pre-Accident Value : 8%
COE / PARF Rebate 8%
Salvage Value S8
Margin for Repair :S%
Braking System

Steering System
Tyre Condifion (Front)
Tyre Condition {Rear)

Remarks

(X

(
(

)

)
)

12,727 .82
6,555.28
4,070.94

10,626.22

20,000.00
13,602.00

6,398.00

In Order
In Order
6/6mm
6/6mm

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised 1o invite tender for the wreck.

Other comments :



PARF/COE Rebate Enquiry Page 1 of 2

I3

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type: Singapore NRIC

Owner 1D: 07447

Vehicle Details

Vehicle No.: SJL7353D

Vehicle to be Exported: No

Intended De-registration 13 Mar 2018

Date:

Vehicle Make: VOLKSWAGEN

Vehicle Mode!: TOURAN 1.4 TSI 170HP
Primary Colour: Grey

Manufacturing Year: 2008

Engine No.: BLG0O56024

Chassis No.: WVGZZZ1TZ9W058946
Maximum Power Qutput: 125.0kW (167 bhp)
Open Market Value: $25,583.00

Original Registration Date: 10 Dec 2008

First Registration Date: 10 Dec 2008

Transfer Count: 2

Actual ARF Paid: $25,583.00

Intended PARF Rebate Details -
PARF Eligibility: Yes

PARF Eligibility Expiry Date: 09 Dec 2018

PARF Rebate Amount: $12,791.00

Intended COE Rebate Details

COE Expiry Date: 09 Dec 2018

COE Category: A - Car {1600cc & below)
COE Period{Years): 10

QP Paid: $10,989.00

COE Rebate Amount: $811.00

Total Rebate Amount: $13.602.00

The information contained herein is correct as at 13 Mar 2018

OK

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDereglnput?FUNCTION_ID=F030400... 13-Mar-18



Used Volkswagen Touran Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 2

sGCARMART.COM Login  Sign up

- New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

e L-I GET A CHEAPER QUOTE NOW!
Choice of Option of any -
$0 excess workshop = g

Post an Advertisement 2008 Mercedes Benz S300L At $7.5K For 6 Months f/l-—hl ¥

ute)inn :

sell it yourself! Advertise it at just Best For Renewal. Low Depre. Ax inipurtian Far Car bupiet = 5

$58 until it's SOLD! Best Value For Money. Interior - N

Beautiful Condition. RISTINE USED CARS -E

Direct Owner  StarAd it GREAT PRICES E

Post an Ad Advertiser Login Ways of Selling ; .

{Browse by Category v I ‘Sort by Date Posted m E&Epage m

3 vehicles ‘SVolkst;Q‘gr;Touranr R T B ' Advanced Search M Submit
Make Madel Price Depreciation " Reg Date Eng Cap " Mileage " Veh Type _ Status
Search Selection Volkswagen Touran Any Any 2009 Any Any Any Available
Volkswagen Touran 1.4A TSI 20,800 $9,180 fyr 21-1an-2009 1,390 cc 135,000 km MPY Available
e a)

Posted: 0D4-Mar-2018 Tags: 2009 Volkswagen Touran, Volkswagen Touran, Volkswagen, Touran, Used Volkswagen

Volkswagen Touran 1.4A TSI %$21,688 $9,280 /yr 27-Feb-2009 1,390 cc 168,000 km MPY Available

Low Depreciation. Well Maintained And Accident Free. Original Genuine Mileage Serviced With Volkwagon Specialist Workshop Agent. Please Call For
Enquire.

Posted: 01-Mar-2018 Tags: 2009 Volkswagen Touran, Valkswagen Touran, Yolkswagen, Touran, Used Volkswagen

Volkswagen Touran Sport 1.4A 523,800 $8,110 Jyr 16-Jul-2009 1,390 cc 143,000 km MPV Available
T5I
New Rims Just Bought In September, View To Believe Worry Free Drive, 140K K Full Car Check, New Battery And Servicing In Dec 2017,

Posted: 03-Feb-2018 Tags: 2009 Volkswagen Touran, Volkswagen Touran, Volkswagen, Touran, Used Volkswagen

Save this search criteria, to get email alerts whenever a match is found.

Make Model . Price Depreciation Reg Date Eng Cap Mileage Veh Type - Status

For old advertisements, view Expired ads results/page

sgCarMart is the number one car cassifieds for parallel import cars, Toyata, Honda, Nissan, Mitsubishi & BMW. There are plenty of cars for sale, from vans, trucks, sedan cars, luxury cars, sports cars or
staticnwagons, SUV, MPV, hatchback, to COE cars & OPC cars. You can also buy from a car auction, lock up car loans, low mileage cars, car brands, carpark rates & car insurance. Find buy used Volkswagen
Touran, volkswagen Touran Singapore, used Volkswagen Touran Singapore, used Volkswagen Touran, used vehicles Singapore or even buy used Volkswagen Touran Singapore. We have new car dealers
comprising parallel importers, authorised car dealers, and used car dealers on our site. Find new car price lists, new car launches and new car promations. Visit cur partner sites for job openings for Singapore

jobs, real estate properties for sale, maver, car performance parts, car discussion, forum discussion, commercial vehicle leasing & COE results.

All prices and other information displayed on sgCarMart.com are gathered from sources and based on algorithms that are believed by sgCarMart.com to be reliable, but no assurance can be given that this

information is accurate, complete or current. sgCarMart.com does not assume any responsibility for errors or omissicns or warrant the accuracy of this information.

About Us

Home *
= Careers
.
.

New Car

Used Car

Sell Car

Motoring Directory
Products Guide
Articie

Forum

Tool & Tip

Contact Us
Sitemap

¢« = & & & ¢ 8 s

© 2004-2018 sgCarMart. All rights reserved.
+ Terms of Service
Compare s Privacy Poticy

http://www.sgcarmart.com/used_cars/listing.php?RGD=2009&MOD=Volkswagen Touran&RPG=20&... 13-Mar-18
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MCCA18032712 / Car City Auto Centre Pte Ltd « HQ
ENTRY DATE & TIME: 08/03/2018 16:30
SUBMITTED BY: Ho Too Boon

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Please report correcily the details of the accident to speed up the claims process,

2. This Form must be completed by the Palicyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

8, This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GLA) for
archiving and that copies of this report will, for a fee, be made avaitable upon application by interested parties.

7. By the lodgement of this report fo the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
afaresaid.

ACCIDENT STATEMENT

Date Of Report 08/03/2018 16:30

Date Of Accident 07/03/2018 17:05

Exact Location Of Accident ALONG BEDOK ROAD
Country/State of Loss SINGAPORE

Vehicle Reglstrallon Number SJL7353D

'“SUWP""W"@' T e o e B o St SRR o SRR GRS S
Name Of Registered Owner FOO CHUEN CHONG

NRIC No 576307447

Email Address FOOCHUENCHONG@GMAIL.COM
Mobile Phone No {LOCAL) +65-91465655

Alternative Phq_ng r__\!q OTHERS-91465655

‘Manufacturer - .“\./C.).L“K.SWAGEN .

Model TOURAN-1.4 TSI (A)

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USE

Are you.claiming und.er your own insurance policy YES

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Catggory PRIVATE CAR

Ngm‘é of Inéﬁrance 6ompany . ’ CHINA TAIF’ING INSURANCE (SIKNGAPORE) PTE. L.TD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number DMPCSN3087881700

Cover Note Number

Nam.e of Drlvér FOO CHU.EN. CHONG

NRIC No §76307442

Date Of Birth 29/09/1976

Occupation OUTDOOR

Date Of Driving Pass 24/10/1995

Driving Experience 22 YEARS AND 4 MONTHS
Gender MALE

Macbile Number {LOCAL) +65-91465655

Fax Number

Contact Number OTHERS-91465655

EMail Address FOOCHUENCHONG@GMAIL.COM

Page 1 of 22



Address . 47 BEDOK ROAD #01-17
- Postcbde 469566

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Informahon of the Accldent

Type Of Accident COLLISION HEAD TO REAR

Weather Conditions CLEAR

Road Surface _ DRY
Otherlnformatlon _ __::i:'_f: -

Was any foreign vehlcle |nvolved in thlS accident? NO

Number of vehicles involved in the accident 2
Was any body injured in the Accident? NO
Was any Injured conveyed (o hospllal by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s)

soliciting/offering accident claims assistance. YES

Number of Passengers (Includlng Drlver) 1
‘Details of Police Action =
Was the accident reporled to the pohce'? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? 7 NO
If Yes agamst whom?

4 CIrcumstances of Accident
AS PER ATI’ACHED SKETCH PLAN

Are accldent photos avallab!e for attachment'? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SJE4185D

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver ANNIE NEO
NRIC/Passport Number S7076349D
Contact Number 906098937
Address 8218 UPPER EST COAST ROAD
Postcode
- Insurance Company Name NTUC INCOME INSURANCE CO-OPERATIVE LTD

Nature Of Damage
No. Of Passenger (Including Driver)

Page 2 of 22



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Pol_icyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withhelding of material
facts may allow Insu rance companies to rebudiate policy liahility.

4. Theissue and aceeptance of this Form by insurance cempanies is not an admsssmn of policy hablllty onthe part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GlA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties,

7. By the lodgment of this report to the Insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (FDFA]
| understand, acknow_ledge, agree and consent that:

{a} My insurer, my workshop and the General Insurance Association of Singapore ("GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set aut in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”} and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”}, the Insurers’ lawyers/law firms, the
Maonetary Authority of Singapore and any relevant gevernment agen cy/authority (such as the police), for the purpose(s)
of : _ . : _

(i) processing, handiing and/or deallng with my claims including the settlement of the claims and any necessary
|nvesttgatlons relating to the claims; : i

(ii} investigating the accident and/or my claims;
(iii) carrymg out and/or dealing W|th my instructions or respondmg to any enquiries by me;

(lv) administering my claims (tnchdmg the mailing of carrespondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about defivery of the same as well as on the
_external cover of envelopes/mail packages); and/or :

{v) complying with applicable law in administering, processing, handlmg and/or dealing with my claims.(collectively the
“Purposes”)

{b) allinsurer(s) wha have insured vehicle{s) involved in this accident and the Insurers’ lawyers/taw firms, may/are permitted
+ tocollect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the abeve Purposes.

{d} my Personal Information wifl also be coilected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and ali future claims.

{e} theinformation so collected under (d) above may be shared / disclosed:

{i} toallinsurers andfor any other third parties that assist in evaluating, investigating, controlling or managing fraud
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

’

{ii} for complying with requirements under any regulations, laws or court orgers.

PG blder's Sighature Driver's Signature K )
Date\&{Time; ?7'5(]8'@ \'),25};1} (If driver Is not the policyhotder) © Name:.
Date & Time: . - NRIC/FIN No.:
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CAR CITY AUTO CENTRE- .
LKK Auto Consuitants hence notify

PTE LTD _ .
the Repairer of the following:

BLK 9006 TAM PIN ES «To resfrvey before/after sprav painting

STRE E 93 » To display damaged part{s} during resurvey

= Pars prices are subject 1o confirmation
* Thurd party survey 15 on a “Without Prejudice” basis
* Nedtega modificaton(s) s allowed

® Suppementary temis) must bﬁﬂ"eﬂn’!ort - V1
i8 subject to fkéwina fﬂﬁ(ﬁe gﬂl‘?3 53D
scndRiDtRd:09/03/2018 14:26

Signalure:

#01-198
SINGAPORE 528840
Claim Reference: CCA00359
Assessment Number: CCA00359
Version: CAR CITY/1
Date Caiculated: 09/03/2018 08:26

Summary Information

Date:

/?/J"/fao

Claim
Location: Singapore (SG) Currency: SGD
Printed by: HO TOO BOON Date of Incident: 07/03/2018
Authorisation Status: Interim Able to Authorise Repairs: TBA { S wesl
Work Provider: China Taiping Insurance Repairs Authorised: TBA 1z
(S) Pt
Claim Reference: CCA00359 Estimated Repair Time: /\/’)/
Policy Number: DMPCSN3087881700 Quote Due Date:
Other Reference: Actual Repair Days:
Third Party: Parts Ordered Date:
Insured Amount: Hire Car Start: OL
Under Warranty: Hire Car End: mj e
Warranty Expired: Vehicle Collected: w//
Vehicle Detaiis
Vehicle Model Specs ‘
Manufacturer: VOLKSWAGEN ROOF RAILS FRCM 05/2008
Model: Touran CLIMATRONIC VISIBLE VIN WINDOW
Sub Model: BASE MODEL RADIO RCD 310 ELECTRIC WINDOWS
Model Sheet Number: 655 01 SIDE WINDOW/RR SCRN 8 SPEAKER
Reqgistration: SIL7353D SCREEN AERIAL FOG LAMPS
Registration Month: December PARKING HELP SYSTEM  WIPER SYNCHRONIZER
Registration Year: 2008 FRT FOLDING BACKREST LEATHER TRIM
VIN Number; WVGZZZ1TZ9W058946  SPORT COMFORT SEATS HEATED FRONT SEATS
Manufacture Year: 2008 HEIGHT ADJ PASS SEAT REAR FOLDING SEATS
Odometer: 118642 CHECK PACKAGE STRG WHEEL LEATHER
Colour: Other LUMBAR SUPPORT OIL LEVEL GAUGE
Engine Number: BLG056024 FRONT CENTRE ARMREST ALTERNATOR 1404
Fuel Level: % HD COOLING 6 SPEED DSG
UPHILL TRACTION CONT CRUISE CONTROL
TYRES 205/55 VR 16 WHEELS 6.5) X 16 ALU
SPACE SAVER SP-WHEEL ALUMINIUM DECAL
SMOKER EQUIPMENT STABILITY PROGRAM
1.4 LTR 125 Kw TRIM HIGHLINE
TWO COAT METALLIC FRONT BRAKE 312 X 25
Vehicle Condition
Vehicle Status
Pre-Accident Condition: Fair Severity of Impact: Heavy Panei
Steering: Satisfactory Vehicle Status on Unroadworthy
Inspection:
Brakes Pedal Travei: Satisfactory Date of Inspection: 08/03/2018

Place of Inspection:
Pre-Accident Damage:

Repairer

Audatex System Using Manufacturer Times
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< CAR CITY AUTO CENTRE PTE LTD
Claim Reference: CCA00359
Assessment Number: CCA00359
Version: CAR CITY/1
Date Calculated: 09/03/2018 08:26

Full Report - V1
Registration: SJL7353D
Printed: 09/03/2018 16:26

Tyres Condition: Fair
Tyres - Tread Depth (MM}):
Left Tyre Right Tyre
Axles Depth Depth
LHF 0 7.0 7.0 RHF
LHR 1 6.0 6.0 RHR

Damage Areas:

Direction of Impact: .

Addresses

Cost Summary

Total Labour $1,373.40
Total Paint/Material $242.48
Total Parts $10,864.94
Total of Additional Costs $247.00
Excess: TBA
Grand Total Exc GST: $12,727.82
7 % GST: $890.95
Grand Total Inc GST: $13,618.77

Repair Information

LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $42.00/HR
Price/Dent = $42.00/HR

Repair /
Guide Number Repair Details wu Cost Price ($)
10 83 19 00 R + R ENGINE COVER 2.0 8.40
87031700 DRAIN + REFILL REFRIGERANT 5.0 21.00
63 29 55 63 RENEW FRONT BUMPER COVER 7.0 29.40

(REMOVED)

INCLUDES: R + R MOULDING, FRONT FOG

LAMPS, FRONT SPOILER AND NUMBER PLATE

SUPPORT
94 15 55 50 RENEW L/HEADLAMP (REMOVED) 1.0 4.20
94 15 55 50 RENEW R/HEADLAMP (REMOVED) 1.0 4.20
50 55 55 50 RENEW LEFT FRONT WING (REMOVED) 2.0 8.40
50 55 51 50 L/F WING SEAL (COMPOSITE WORK) 2.0 8.40
50 55 19 50 R + R R/F WING 9.0 37.80

(BUMPER COVER AND SIDE WINDOW REMOVED)

INCLUDES: R + R WHEELHOUSE LINER
50 55 55 50 RENEW RIGHT FRONT WING (REMOVED) 2.0 8.40
50 55 51 50 R/F WING SEAL {COMPOSITE WORK) 2.0 8.40
NO NUMBER R + R L/F WING STRUT 2.0 8.40
NO NUMBER R + R R/F WING STRUT 2.0 8.40

Audatex System Using Manufacturer Times
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Claim Reference: CCA00359

CAR CITY AUTO CENTRE PTE LTD

Assessment Number: CCA00359
Version: CAR CITY/1
Date Calculated: 09/03/2018 08:26

Full Report - V1

Registration: SJL7353D
Printed: 09/03/2018 16:26

24 2519 23
87 44 19 50)

87 45 19 50)

8743 19 50

87 5019 50

21 41 19 25)
21 41 19 24)
2143 19 90)

19 20 19 23)
19205573

19 70 19 00)

19 70 55 50

90 50 20 00)
50 38 55 50

5522 15 00
5518 19 00
5522 55 50
55 25 56 50
96 91 19 ZAX
64 10 55 00
64 29 19 00)
64 29 15 00)
50 65 53 ZAX

50 65 55 ZAX
5043 5550

R + R AIR CLEANER
R + R CONDENSER/EVAPORATOR PIPE
(BUMPER COVER REMOVED)

DOES NOT INCLUDE: DRAIN + REFILL
REFRIGERANT

R + R COMPRESSOR/EVAPORATOR PIPE
(SOUND PROTECTION PAN REMOVED)
DOES NOT INCLUDE: DRAIN + REFILL
REFRIGERANT

R + R COMPRESSOR/CONDENSER PIPE
(SOUND PROTECTION PAN REMOVED)
DOES NOT INCLUDE: DRAIN + REFILL
REFRIGERANT

R + R CONDENSER

(LOCK CARRIER REMOVED)

DOES NOT INCLUDE: DRAIN + REFILL
REFRIGERANT

R+ R CHARGE AIR COOLER PRESSURE PIPE
R+ R CHARGE AIR COOLER PRESSURE PIPE
R + R CHARGE AIR COOLER

(BUMPER REMOVED)

R + R COOLING BLOWER HOUSING

RENEW COOLING BLOWER HOUSING
INCLUDES: R + R ELECTRIC FAN

R + R RADIATOR

(BUMPER COVER REMOVED)

INCLUDES: DETACH + REFIT LOCK CARRIER,
DRAIN + REFILL COOLANT

RENEW RADIATOR (REMOVED)

INCLUDES: CONVERT ATTACHED PARTS

R + R HORN

RENEW FRONT LOCK CARRIER (REMOVED)
INCLUDES: CONVERT ATTACHED PARTS
REMOVE/REFIT BONNET PANEL

INCLUDES: ADJUST BONNET CLEARANCES
R + R BONNET LOCK UPPER PART

RENEW BONNET

(BONNET REMOVED)

INCLUDES: R + R ALL PARTS

RENEW BOTH FRONT BONNET HINGES
(BONNET REMOVED)

R + R ALARM SYSTEM HORN

RENEW FRONT SCREEN

INCLUDES: R + R A-PILLAR TRIMS, INTERIOR
MIRROR, SUN VISORS AND INTERIOR LAMP
R + R L/F SIDE WINDOW

(A-PILLAR TRIM REMOVED)

R + R R/F SIDE WINDOW

(A-PILLAR TRIM REMOVED)

REMOVE PARTS L/F BUMPER BRACKET
INCLUDES: R + R LOCK CARRIER,
CROSSMEMBER AND WING

RENEW L/F BUMPER BRACKET

RENEW L/F ASSEMBLIES CARRIER CONSOLE

Audatex System Using Manufacturer Times
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5.0
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4.0

2.0
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6.0

3.0

2.0
5.0

7.0
2.0
4.0
3.0
2.0
22.0
2.0
2.0
9.0

7.0
5.0

16.80
16.80

21.00

16.80

4.20

16.80
8.40
16.80

8.40
8.40

25.20

12.60

8.40
21.00

29.40

8.40

16.80

12.60

8.40

92.40

8.40

8.40

37.80

29.40
21.00
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o _ CAR CITY AUTO CENTRE PTE LTD
Claim Reference: CCA00359 Full Report - V1

Assessment Number: CCA00359 Registration: SJL7353D
Version: CAR CITY/1 Printed: 09/03/2018 16:26

Date Calculated: 09/03/2018 08:26

NO NUMBER RENEW L/F SIDEMEMBER CLOSING PANEL 9.0 37.80
50 65 55 ZAX RENEW R/F BUMPER BRACKET (COMP WORK) 5.0 21.00
50 43 55 50 RENEW R/F ASSEMBLIES CARRIER CONSOLE 5.0 21.00
NO NUMBER RENEW R/F SIDEMEMBER CLOSING PANEL 9.0 37.80
50 65 59 ZAX  FIT PARTS L/F BUMPER BRACKET 13.0 54.60
INCLUDES: FIT REMOVED PARTS, RENEW IF
NECESSARY
196219 23) R + R LOWER COOLANT HOSE 3.0 12.60
21351973) R+ R COOLANT PIPE 3.0 12.60
94 15 16 00 ADIUST HEADLAMPS 2.0 8.40
0245 PANEL WORK FRONT 18.0%* a A 75.60 ¢
0500 CHECK FRONT BONNET CABLE
0637 CHECK L/F FOG LAMP
4455 CHECK COMPRESSOR
LABOUR COST
Total Work Units 217.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 21.7HRS $911.40
Paint Labour 11.0HRS $462.00
Total Labour 32.7HRS $1,373.40
PAINT WORK Time Basis 10 WU = 1 HR. Price = $42.00/HR
Guide Number Description wu Cost Price ($)
- TWO COAT METALLIC
471 BONNET NEW PART PAINTING 20.0
741 L/F WING NEW PART PAINTING 10.0
742 R/F WING NEW PART PAINTING 10.0
1275 L/S-MEMB COVER PANELSURFACE PAINT 4.0
1276 R/S-MEMB COVER PANELSURFACE PAINT 4.0
1285 L/ABSORBER SUPPORT SURFACE PAINT 4.0
1286 R/ABSORBER SUPPORT SURFACE PAINT 4.0
283 FRONT BUMPER COVER NEW PART PAINT K1R 10.0
296 TOWING EYE COVER NEW PART PAINT K1R 3.0
391 FRONT SPOILER NEW PART PAINT K1R 5.0
411 GRILLE NEW PART PAINT K1R 4.0
1481 LEFT FRONT DOOR SURFACE PAINT 8.0
1482 RIGHT FRONT DOQR SURFACE PAINT 8.0
LABOUR COST - PAINT
TIME(PAINT) 94.0
Preparation Main Work Metal 11.0
Preparation Comp. Work Plastic 5.0
Preparation Work Muiti Layer Paint 0.0
Total Wark Units (1OWU/HR) 110.0
Total Paintwork Labour 11.0HRS $462.00
MATERIAL COST - PAINT Cost Price
New Part Painting $101.13
New Part Painting ~ Plastic K1R $64.45
Surface-/Blend Paint $49.80
Material-Const Main Work Metal $18.10
Material-Const Comp. Work Plastic $£9.00
Total Excluding Pearlescent Uplift $242.48

Audatex System Using Manufacturer Times
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Claim Reference: CCA00359

Al

CAR CITY AUTO CENTRE PTE LTD

‘Assessment Number: CCA00359
Version: CAR CITY/1
Date Calculated: 09/03/2018 08:26

Full Report - V1
Registration: SJL7353D
Printed: 09/03/2018 16:26

Pearlescent Uplift @ 0.0%
Total Paint Material Cost

PARTS

Guide No.Qty

283

296
297
298
299
301
302
307
308
319
320
329
330
339
340
341
391
411

471
475
476
481
493
494
523
524
561
562
638
741
742
761
762
841
842
930

1275
1276
1275
1280
1285
1286
1301
1302
1401

1

e e e e e N o S T S S G SOOI

[l e e e R o P T T I

[l N S S S Y

Description
FRONT BUMPER

TOWING EYE COVER

L/F AIR GUIDE GRILLE
R/F AIR GUIDE GRILLE
FRT CTR COWL GRILLE
L/F PROTECT MOULDING
R/F PROTECT MOULDING
L/CHROME MLDG-BUMPER
R/CHROME MLDG-BUMPER
L/F OUT BUMPER BRKT
R/F OUT BUMPER BRKT
L/F BUMPER GUIDE

R/F BUMPER GUIDE

FRT BUMPER C-MEMBER
FRT BUMPER SUPPORT
CTR FILLER PIECE

FRONT BUMPER SPOILER
RAD GRILLE CHROME

BONNET

LEFT BONNET HINGE
RIGHT BONNET HINGE
BONNET INSULATION
LOWER LOCK

SAFETY LATCH
L/BONNET SEAL
R/BONNET SEAL

LEFT HEADLAMP ASSY
RIGHT HEADLAMP ASSY
R/F FOG LAMP

L/F WING

R/F WING

L/WING STRUT

R/WING STRUT

L/F WHEELHOUSE COVER
R/F WHEELHOUSE COVER
FRT LOCK CARRIER

L/S-MEMB COVER PANEL
R/S-MEMB COVER PANEL
L/S/MEMEER SUPPORT
R/S/MEMBER SUPPORT
L/ABSCREER SUPPORT
R/ABSORBER SUPPORT
L/S-MEMBER SUPPORT
R/S-MEMBER MOUNTING
WINDSCREEN

$0.00
$242.48
Price Valid: 01/06/2015
Part Number Supplier Bet. Price ($)
170 807 221 D 0% . 4590.00%—"
GRU
1T0 807 241 B GRU 0% o 7 40.00% X
1T0 853 665 K 9B9 0% aA 750052
170 853 666 P 9B9 0% v J 75,00% «
1T0 853 677 9B9 0% Fuy 120.00%—
1TO 807 717 9BY 0% Cve 35.00%—"
1TO 807 718 989 0% esan  35.00%
1T0 807 243 2227 0% C.a¢ 50.00% —
1T0 807 244 272 0% @Ac 50.00*
1T0 807 183 A 0% ¢, 35.00%
1T0 807 184 A 0% 4y 35.00% —
1T0 807 885 C 0% 4., 18.00% '%(
1T0 807 890 C 0% at  18.00% ¢
1T0 807 093 E 0% 200.00*% —
1T0 807 109 B 0% 270.00%—
1TO 807 248 F 0% w1 18.00* ¢
1T0 805 903 B 989 0% /A  250.00*X
1T0 853 651 AG 0% €7~ 400.00%
PWF .
1TO 823 031 L 0% SYy¢ 600.00*% _—
1TO 823 301 F 0% A=  60.00% of
1TO 823 302 F 0% /U  60.00*%
170 863 831 D 0% Lo 185.00% x
1T1 823 509 0% 7wy 110.00* "
1T0 823 480 B 0% ~7T+» 40.00%
1T0 823 707 B 0% 24 20.00%
1T0 823 708 B 0% 24 20.00%X
1T2 941 Q0S5 B 0% MAA 345.00*R’
1T2 941 006 B 0% ¢t 345,00% —
5K0 941 700 A 0% %o 125.00%
1T0 821 021 B 0% A4  310.00*&X
170 821 022 B 0% ~L 310.00* X
170 821 135 B 0% ~4 2500
1T0 821 136 B 0% a2 25.00%X
170 805 911 N 0% 14 55.00%X
1T0 805912 G 0% 2 :55.00%X
1T0 805 588 AD cnt 0% a7y E8s.00*
9B9
1KO 804 105 D 0% A+ 190.00* ¥
1K0 804 106 D 0% A1  190.00* 7\
1K0 803 127 0% A4  100.00* K
1K0 803 128 0% A1 100.00%
1K0 804 181 B 0% AA  30.00*
1KO 804 182 B 0% A1  30.00*
1KO 804 Q55 A 0%  ~9 40.00*0.(
1K0 804 056 0% A"  40.00*
170 845 011 DH 0% f~q 450.00%
1,

iy
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CAR CITY AUTO CENTRE PTE LTD

Claim Reference: CCA00359
Assessment Number: CCA00359
Version: CAR CITY/1

Date Calculated: 09/03/2018 08:26

Full Report - V1

Registration: SJL7353D
Printed: 09/03/2018 16:26

1405
1409
1410
1411
1414
1417
1418
4456
4465
4469
4481
4483
7751
7753
7754
7761
7766
7767

O ke e e e e e N OO e b e e e

7773
7776

[RrR—.

7790
7791
7889
8723
8745
8747
8751
8755
9647
9648
9649
9650
f: OEM Parts
g: Original

[l e N L T o I Y S e,

h: Secondhand

p: Parallel
x: Exchange

APPLICATOR

CUTTING FILAMENT
CLEANING SOLUTION
WINDSCREEN BOND KIT
WINDSCFP-EN PRIMER
BUFFER STQP

SPACER
COMPR/CONDENSER HOSE
CONDENSFR

PROTECTICN GRILLE
EVAP/COMDENSER HOSE
EVAP/COMI"RESSOR HOSE
UPPER AIX DUCT

L/AIR GUIDE PANEL
R/AIR GUIDE PANEL
RADIATC=

THERMOS /ITCH

FAN SHRC: D

LOWER WATER HOSE
UPPER WATER HOSE

L/ELECTR'C FAN
R/ELECTF ‘C FAN
INLET W/ SR HOSE
TURBO Pf: SSURE TUBE
INTERCO™.ER
R/LOWER CAC HOSE
LOAD AIR TUBE
L/LOWER CAC HOSE
L/HORN PACKET
R/HORN [ "ACKET
LOW TON  HORN
HIGH TO! * HORN

D 009 500 25
357 853 999 B
D 009 401 04
D 004 660 M2
D 009 200 02
1TO 845 237
443 845 631 A
1KO 820 721 BQ
1K0 820 411 AK
1K0 820 746
1T0 820 741 AM
170 820 743 AQ
1T 121 341 D
1T0 121 283 C
1T0 121 284 C
5K0 121 251 AA
06A 919 501 A
1K0 121 205 A
9B9
1KO 121 156 CN
SEE GUIDE NO.
7773
1K0 959 455 EA
1KO 959 455 ET
1K0 122 109 BC
1K0Q 145 770 AK
1K0 145 803 CD
1KO 145 834 BD
170 145 840
1K0 145832 F
1TO 951 182 C
1KO 951 182 H
5C0 951 221 B
5C0 951 223 C
Sub Total
Mark Up From Cost
Sundry Parts
Total Parts

{0 %)
(Fixed)

0% A1 2.70U
0% A9 14.00U
0% A7. 6.36

0% 2ts 41.4507>-
0% 4., 72.55U""

0% A 6.96U
0% A7 1.92U
0% &t 7 260.00%*

0% %//7u+290.00%—"
0% A4 20.00*
0% _ aA 350.00*
0% 4f 430.00*

0% 4. 20.00%
0% A4 35,00%*
0% A 35.00%

0% %yf/ T~/ 300.00% —
0% 44  50.00%52
OO/D & oA 100-00*/

0% "1 130.00* X

NB - COLO’' 'R CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER

Extras

Descripti 'n Betterment
AUDATEX FEES SPECIALIST 0%

NUM PLATE & SPECIALIST

HOLDER

ANTI-FRETZE SPECIALIST 0%
COQLANT

AIR-CON A5 SPECIALIST

SEALAMNT SPECIALIST 0%

ERP BRKT SPECIALIST

Final Calculation

Total Extras

0% A4 130.00%
0% A1 380.00°%
0% A 260.00*-;
0% A4 15.00*
0% ~#A 160.00* X
0% A4 330.00*
0% AA  130.00* pl
0% Z%rA 210.00*
0% A1 120.00*%
0% AN 25,00%
0% AN 25.00%
0% ' 60.00
0% AA  60.00*
$10,764.94
$0.00

$100.00
$10,864.94

Price

$42.00 «—

10 $55.00 %0
Ao $60.00 2 o
$50.00 &~

1 §£30.00

AL $10.00

$247.00

Audatex System Using Manufacturer Times
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. _ CAR CITY AUTO CENTRE PTE LTD '
Claim Reference: CCA00359 Full Report - V1

Assessment Number: CCA00359 Registration: SJL7353D
Version: CAR CITY/1 Printed: 09/03/2018 16:26
Date Calculated: 09/03/2018 08:26 '
Total Parts $10,864.94
Labour

Total Panel/Mechanical $911.40

Total Paintwork $462.00
Total Labour $1,373.40
Additional Costs

Corr Prot Materials External $0.00

Corr Prot Materials Internal $0.00

Cost of Specialist $247.00
Total of Additional Costs $247.00
Total Paint/Material Costs $242.48
Grand Total Excludes GST $12,727.82

GST@ 7 % $890.95
Grand Total Includes GST $13,618.77

Assessment Notes

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25
Paya Ubi Industrial Park
Singapore
408933

Claim Reference: SNM18D01261C01

Assessment Number: CCA00359

Version: LKKAUTOC/3

Date Calculated: 03/05/2018 08:49

Full Report - V1
Registration: SJL7353D
Printed: 03/05/2018 15:49

Summary Information

Claim
Location: Singapore {SG) Currency: SGD
Printed by: LKK AUTO Date of Incident: 07/03/2018
Authorisation Status: Interim Able to Authorise Repairs: TBA
Work Provider: China Taiping Insurance  Repairs Authorised: TBA
(S) Pt
Claim Reference: SNM18D01261C01 Estimated Repair Time:
Policy Number: DMPCSN3087881700 Quote Due Date:
Other Reference: Actual Repair Days:
Third Party: Parts Ordered Date:
Insured Amount: Hire Car Start:
Under Warranty: Hire Car End:
Warranty Expired: Vehicle Collected:
Vehicle Details
Vehicle Model Specs
Manufacturer: VOLKSWAGEN ROOF RAILS FROM 05/2008
Model: Touran CLIMATRONIC VISIBLE VIN WINDOW
Sub Model: BASE MODEL RADIO RCD 310 ELECTRIC WINDOWS
Model Sheet Number: 655 01 SIDE WINDOW/RR SCRN 8 SPEAKER
Registration: SIL7353D SCREEN AERIAL FOG LAMPS
Registration Month: December PARKING HELP SYSTEM WIPER SYNCHRONIZER
Registration Year: 2008 FRT FOLDING BACKREST LEATHER TRIM
VIN Number: WVGZZZ1TZ9W058946  SPORT COMFORT SEATS HEATED FRONT SEATS
Manufacture Year: 2008 HEIGHT ADJ) PASS SEAT REAR FOLDING SEATS
Qdometer: 118642 CHECK PACKAGE STRG WHEEL LEATHER
Colour: Other LUMBAR SUPPORT OIL LEVEL GAUGE
Engine Number: BLG056024 FRONT CENTRE ARMREST ALTERNATOR 140A
Fuel Level: % HD COOLING 6 SPEED DSG
UPHILL TRACTION CONT CRUISE CONTROL
TYRES 205/55 VR 16 WHEELS 6.5] X 16 ALU
SPACE SAVER SP-WHEEL ALUMINIUM DECAL
SMOKER EQUIPMENT STABILITY PROGRAM
1.4 LTR 125 KW TRIM HIGHLINE
TWO COAT METALLIC FRONT BRAKE 312 X 25
Vehicle Condition
Vehicle Status
Pre-Accident Cendition: Fair Severity of Impact: Heavy Panel
Steering: Satisfactory Vehicle Status on Unroadworthy
Inspection:
Brakes Pedal Travel: Satisfactory Date of Inspection: 08/03/2018
Place of Inspection: Repairer
Pre-Accident Damage:
Tyres Condition: Fair
Tyres - Tread Depth (MM):
Left Tyre Right Tyre

Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: SNM18D01261C01
Assessment Number: CCA00359
Version: LKKAUTOC/3

Date Calculated: 03/05/2018 08:49

Full Report - V1
Registration: SJL7353D
Printed: 03/05/2018 15:49

Axles Depth Depth
LHF 0 7.0 7.0
LHR 1 6.0 6.0

Damage Areas:

Addresses

RHF
RHR
Direction of Impact:

Cost Summary

Repair Information

Total Labour $785.40
Total Paint/Material $218.27
Total Parts $5,589.00
Total of Additional Costs $192.00
Excess: - $0.00
Grand Total Exc GST: $6,784.67
7 % GST: $474.93
Grand Total Inc GST: $7,259.60

LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $42.00/HR
Price/Dent = $42.00/HR
Repair /
Guide Number Repair Details wu Cost Price ($)
10 83 15 00 R + R ENGINE COVER 2.0 8.40
870317 00 DRAIN + REFILL REFRIGERANT 5.0 21,00
63291900 R + R FRONT BUMPER COVER 9.0 37.80
INCLUDES: R + R RADIATOR GRILLE
63 29 55 63 RENEW FRONT BUMPER COVER 7.0 29.40
(REMOVED)
INCLUDES: R + R MOULDING, FRONT FOG
LAMPS, FRONT SPOILER AND NUMBER PLATE
SUPPORT
94 15 55 50 RENEW R/HEADLAMP {REMOVED) 1.0 4.20
87 45 19 50) R + R COMPRESSOR/EVAPORATOR PIPE 5.0 21.00
(SOUND PROTECTION PAN REMOVED)
DOES NOT INCLUDE: DRAIN + REFILL
REFRIGERANT
87 50 19 50 R + R CONDENSER 1.0 4.20
(LOCK CARRIER REMOVED)
DOES NOT INCLUDE: DRAIN + REFILL
- REFRIGERANT
21 41 19 24) R + R CHARGE AIR COOLER PRESSURE PIPE 2.0 8.40
1920 19 23) R + R COOLING BLOWER HOUSING 2.0 8.40
19 20 5573 RENEW COOLING BLOWER HOUSING 2.0 8.40
INCLUDES: R + R ELECTRIC FAN
19 70 19 00) R + R RADIATOR 6.0 25.20

(BUMPER COVER REMOVED)

" Audatex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: SNM18D01261C01 Full Report - V1
Assessment Number: CCA00359 Registration: SJL7353D
Version: LKKAUTOC/3 Printed: 03/05/2018 15:49

Date Calculated: 03/05/2018 08:49

INCLUDES: DETACH + REFIT LOCK CARRIER,
DRAIN + REFILL COOLANT

19 70 55 50 RENEW RADIATOR (REMOVED) 3.0 12.60
INCLUDES: CONVERT ATTACHED PARTS
50 38 19 30 R + R FRONT LOCK CARRIER 13.0 54.60

(BUMPER COVER REMOVED)
DOES NOT INCLUDE: ADJUST HEADLAMPS

50 38 55 50 RENEW FRONT LOCK CARRIER (REMOVED) : 5.0 21.00
INCLUDES: CONVERT ATTACHED PARTS

55221900 REMOVE/REFIT BONNET PANEL 7.0 29.40
INCLUDES: ADJUST BONNET CLEARANCES

55 22 55 50 RENEW BONNET 4.0 16.80

(BONNET REMOVED)
INCLUDES: R + R ALL PARTS
64 10 55 00 RENEW FRONT SCREEN 22.0 92.40
INCLUDES: R + R A-PILLAR TRIMS, INTERIOR
MIRROR, SUN VISORS AND INTERIOR LAMP

94 15 16 00 ADJUST HEADLAMPS 2.0 8.40
LABOUR COST
Total Work Units 98.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 9.8HRS $411.60
Paint Labour 8.9HRS $373.80
Total Labour 18.7HRS $785.40
PAINT WORK Time Basis 10 WU = 1 HR. Price = $42.00/HR
Guide Number Description wWu Cost Price ($)
- TWQ COAT METALLIC
471 BONNET NEW PART PAINTING 20.0
741 L/F WING NEW PART PAINTING 10.0
742 R/F WING NEW PART PAINTING 10.0
283 FRONT BUMPER COVER NEW PART PAINT K1R 10.0
296 TOWING EYE COVER NEW PART PAINT K1R 3.0
411 GRILLE NEW PART PAINT K1R 4.0
1481 LEFT FRONT DOOR SURFACE PAINT 8.0
1482 RIGHT FRONT DOOR SURFACE PAINT 8.0
LABOUR COST - PAINT
TIME(PAINT) 73.0
Preparation Main Work Metal 11.0
Preparation Comp. Work Plastic 5.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 89.0
Total Paintwork Labour 8.9HRS $373.80
MATERIAL COST - PAINT Cost Price
New Part Painting $101.13
New Part Painting - Plastic K1R $49.20
Surface-/Blend Paint $40.84
Material-Const Main Work Metal $18.10
Material-Const Comp. Work Plastic $9.00
Total Excluding Pearlescent Uplift $218.27

" Audatex System Using Manufacturer Times
R PAGE 3 OF 5



‘ 51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore
Claim Reference: SNM18D01261C01 Full Report - V1
Assessment Number: CCA00359 Registration: SJL7353D
Version: LKKAUTOC/3 Printed: 03/05/2018 15:49
Date Calculated: 03/05/2018 08:49

Pearlescent Uplift @ 0.0% $0.00
Total Paint Material Cost $218.27
PARTS
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Supplier Bet. Price ($)
283 1 FRONT BUMPER 1TO 807 221 D 0% 590.00*
GRU
298 1 R/F AIR GUIDE GRILLE 1T0 853 666 P $B9 0% 75.00*
299 1 FRT CTR COWL GRILLE 1T0 853 677 9BS 0% 120.00*
301 1 L/F PROTECT MOULDING 1T0 807 717 8BS 0% 35.00*
302 1 R/F PROTECT MOULDING 170 807 718 9B9 0% 35.00*
307 1 L/CHROME MLDG-BUMPER 1TO 807 243 227 0% 50.00%
308 1 R/CHROME MLDG-BUMPER 1T0 807 244 2Z2 0% 50.00*
319 1 L/F OUT BUMPER BRKT 1T0 807 183 A 0% 35.00*
320 1 R/F OUT BUMPER BRKT 1TO 807 184 A 0% 35.00*
339 1 FRT BUMPER C-MEMBER 1TO 807 093 E 0% 200.00*
340 1 FRT BUMPER SUPPORT 170 807 109 B 0% 270.00*
411 1 RAD GRILLE CHROME 1TO 853 651 AG 0% 400.00*
PWF
471 1 BONNET 1TO 823 031 L 0% 600.00*
493 1 LOWER LOCK 1T1 823 509 0% 110.00*
562 1 RIGHT HEADLAMP ASSY 1T2 941 006 B 0% 345.00%*
638 1 R/F FOG LAMP S5K0 941 700 A 0% 125.00*
930 1 FRT LOCK CARRIER 1TO 805 588 AD 0% 585.00*
9B9
1401 1 WINDSCREEN 170 845 011 DH 0% 450.00*
1405 1 APPLICATOR D 009 500 25 0% 0.00F
1409 1 CUTTING FILAMENT 357 853999 B 0% 0.00F
1410 1 CLEANING SOLUTION D 009 401 04 0% 0.00F
1411 1 WINDSCREEN BOND KIT D 004 660 M2 0% 41.45U
1414 1 WINDSCREEN PRIMER D 009 200 02 0% 7.55U
1417 8 BUFFER STOP 1TO 845 237 0% 0.00F
1418 2 SPACER 443 845 631 A 0% 0.00F
4465 1 CONDENSER 1K0 820 411 AK 0% 290.00*
4483 1 EVAP/COMPRESSOR HOSE 1TO 820 743 AQ 0% 430.00*
7761 1 RADIATOR SKQ 121 251 AA 0% 300.00*
7767 1 FAN SHROUD 1K0 121 205 A) 0% 100.00*
989
8751 1 LOAD AIR TUBE 1TO 145 840 0% 210.00*
f: OEM Parts Saving $31.94
g: Original Sub Total $5,489.00
h: Secondhand Mark Up From Cost {0 %) $0.00
p: Parallel Sundry Parts (Fixed) $100.00
x: Exchange Total Parts $5,589.00
THIS ASSESSMENT CONTAINS UNPRICED PARTS
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras
Description Betterment Price
AUDATEX FEES SPECIALIST 0% $42.00
NUM PLATE & SPECIALIST $40.00
HOLDER
ANTI-FREEZE SPECIALIST 0% $20.00

.' Aud‘atex System Using Manufacturer Times
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51 Ubi Avenue 1, #01-25 Paya Ubi Industrial Park Singapore

Claim Reference: SNM18D01261C01
Assessment Number: CCA00359
Version: LKKAUTOC/3

Date Calculated: 03/05/2018 08:49

Full Report - V1
Registration: SJL7353D
Printed: 03/05/2018 15:49

COOLANT
AIR-CON GAS SPECIALIST $50.00
SEALANT SPECIALIST 0% $30.00
ERP BRKT SPECIALIST $10.00
Total Extras $192.00
Final Calculation
Total Parts 4$5,589.00
Labour
Total Panel/Mechanical $411.60
Total Paintwork $373.80
Total Labour $785.40
Additional Costs
Corr Prot Materials External $0.00
Corr Prot Materials Internal $0.00
Cost of Specialist $192.00
Total of Additional Costs $192.00
Total Paint/Material Costs $218.27
Grand Total Excludes GST $6,784.67
GST@ 7 % $474.93
Grand Total Includes GST $7,259.60

Assessment Notes

.I Audétex System Using Manufacturer Times
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Car City Auto Centre Pte Ltd (coregno2007193800)

Blk 9006 #01-198, Tampines Street 93

Singapore 528840

Tel: 6781 0300 Fax: 6782 0300 Email: ccacpl@singnet.com.sg;carcity@singnet.com.sg

INSURER: China Taiping Insurance (Singapore) Pte. Ltd. (HQ)

'PARTICULARS OF CLAIM

Claim Type: OD (OWN DAMAGE) Ref. No: 0D/18063
Policy No: DMPCSN3087881700 Date of Loss: 07/03/2018
Vehicle Reg. No.: SJL7353D Driveable?
Driver Age/Info: 41 { MALE Party At Fault: UNKNOWN

. Third Part
TP Injury Involved? NO Involve d?y YES
Insured/Claimant: FOO CHUEN CHONG Contact No: +6591465655
Driver: FOO CHUEN CHONG
Make/Model: VOLKSWAGEN TOURAN, 1.4 TSI (A) Vehicle Reg, Date: 10/12/2008
Vehicle Colour: GREY
Engine No: BLG056024 Chassis No: WVGZZZ1TZ9W058946
Odometer: 118642 KM
Paint Type:
Total Loss? NO
Est. Duration of 7
Repair {day)

Description of
Accident/Loss

Present Location:

AS PER ATTACHED SKETCH PLAN

CAR CITY AUTO CENTRE PTE LTD (HQ)

\COST OF CLAIMS Amount|
Parts 10,764.94
Miscellaneous ltems 347.00
Labour 1,615.88
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 12,727.82

+ GST 7.00% (5%} 890.95

Nett Amount (S$) 13,618.77

This claim is handled by: HO TOO BOON

Generated using Merimen e-Claims Internet Estimation & Adjusting System



IREPAIR DETAILS

Reference

Part Source; MRM-5G Version: 1.0 {Last Synchronised: 09 Mar 2018}

Parts: M1-MPV VOLKSWAGEN TOURAN 1.4 TS| (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: Car City Auto Centre Pte Ltd/SJL7353D/09/03/2018 18:01

th_e END OF ESTIMATES ma_lrker on the last estimate page
Further Info: Itemsivalues not in reference catalogue are prefixed with an asterisk *.

Validity: These estimates are valid cnly if they contain the print code (above) on all estimate pages, running page numbers with

Estimates on Parts

No. Qty Part No. Particulars %Disc  %Depr Amount
1 1 NA *APPLICATOR 0.00 0.00 *2 JOFAMY)
2 1 NA *BONNET _ 0.00 0.00  P¥L *600.00F
3 1 NA *BONNET INSULATION  0.00 0.00 *185.00F /3] <
4 1 NA “BUFFER STOP 0.00 0.00 *6.96 F 1/ 11
5 1 NA *CLEANING SOLUTION 0.00 0.00 *6.36 Fi01)
8 1 NA *COMPR/CONDENSER HOSE 0.00 0.00 *260.00F "
7 1 NA *CONDENSER 0.00 000 BF/Pr¢ +290.00F
8 1 NA - “CTRFILLER PIECE , 0.00 0.00 *18.00 F A7+
9 1 NA *CUTTING FILAMENT 0.00 0.00 *14.00 F 24+
10 1 NA *EVAP/COMPRESSOR HOSE 0.00 0.00 At +430.00F
1 1 NA ' *EVAP/CONDENSER HOSE ' 0.00 0.00 *350.00F (411}
12 1 NA *FAN SHROUD 0.00 0.00 ¢AP  *100.00F
13 1 NA *FRONT BUMPER 0.00 0.00 £ *590.00 F
14 1 NA *FRONT BUMPER SPOILER 0.00 0.00 *250.00 F A A
15 1 NA *FRT BUMPER C-MEMBER 0.00 000 *  *20000F
16 1 NA *FRT BUMPER SUPPORT 0.00 000 BF  *270.00F
17 1 NA *FRT CTR COWL GRILLE 0.00 000 7H7 *120.00F
18 1 NA *FRT LOCK CARRIER 0.00 000 7/iv' *585.00F
19 1 NA *HIGH TONE HORN 0.00 0.00 *60.00 F rh1"
20 1 NA *INLET WATER HOSE - 0.00 0.0 *15.00 FA71
21 1 NA *INTERCOOLER ' ' 0.00 0.00 *330.00 F A4
22 1 NA *L/ABSORBER SUPPORT 0.00 0.00 *30.00 F /1 iy
23 1 NA " *L/AIR GUIDE PANEL 0.00 0.00 *35.00 F X7/}
24 1 NA *L/BONNET SEAL 0.00 0.00 20,00 FA# 4!
25 1 NA *L/CHROME MLDG-BUMPER 0.00 000 (A4 *50.00 F
26 1 NA *L/ELECTRIC FAN 0.00 0.00 *380.00 F 4%
27 1 NA “*L/F AIR GUIDE GRILLE 0.00 0.00 *75.00 F X4
28 1 NA *LIF BUMPER GUIDE 0.00 0.00 *18.00 Fy72 i
29 1 NA *L/IF OUT BUMPER BRKT 0.00 000 ~7 *35.00F
30 1 NA *“LIF PROTECT MOULDING 0.00 0.00 (A4~  *35.00F
31 1 NA *L/F WHEELHOUSE COVER 0.00 0.00 *55 00 F 4114
32 1 NA *LJF WING 000 0.00 *310.00FA£
33 1 NA *L/HORN BRACKET 0.00 0.00 *25.00 F A1/}
34 1 NA *L/LOWER CAC HOSE 0.00 0.00 *120.00F n i
35 1 NA *LISIMEMBER SUPPORT 0.00 0.00 *100.00 F /111
36 1 NA *L/S-MEMB COVER PANEL _ 0.00 0.00 *190.00F 41
37 1 NA *L/S-MEMBER SUPPORT 0.00 0.00 *40.00F A7
38 1 NA *L/WING STRUT , _ 0,00 0.00 *25.00 Fi4)
39 1 NA "“LEFT BONNET HINGE - ' 0.00 0.00 *60.00 FA £
40 1 NA *LEFT HEADLAMP ASSY _ _ 0.00 0.00 7 _ *3_45.00 Favm
4 1 NA *LOAD AIR TUBE 0.00 000 TN *210.00F~
42 1 NA *LOW TONE HORN 0.00 0.00 *60.00 F( 11
43 1 NA “LOWER L.OCK 000 000  T*( *110.00F

1 NA _*LOWER WATER HOSE 0.00 0.00 “130.00F A1

‘ 44

Generated using Merimen e-Claims IEAS
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No. Qty PartNo, Particulars %Disc  %Depr Amount
45 1 NA *PROTECTION GRILLE 0.00 0.00 *20.00 FA10
46 1 NA *R/IABSORBER SUPPORT 0.00 0.00 *30.00 F##
47 1 NA *R/AIR GUIDE PANEL 0.00 0.00 *35.00 Fxhn
48 1 NA *R/BONNET SEAL 0.00 0.00 *20,00F 2111
49 1 NA *R/ICHROME MLDG-BUMPER 0.00 0.00 (A4 *50.00F
50 1 NA *R/ELECTRIC FAN 0.00 0.00 *260.00 Fn: )
51 1 NA *RIF AIR GUIDE GRILLE 0.00 0.00 S +75.00F
52 1 NA *RIF BUMPER GUIDE _ 0.00 0.00 *18.00 F xni1
53 1 NA *R/IF FOG LAMP ' - 0.00 000  AFE *12500F
54 1 NA *R/F OUT BUMPER BRKT 0.00 0.00 Gt *3500F
55 1 NA *R/F PROTECT MOULDING " 0.00 000 (L *35.00F
56 1 NA *R/F WHEELHOUSE COVER 0.00 0.00 *55.00F 410
57 1 NA *RIF WING 0.00 0.00 *310.00 F x7°
58 1 NA *R/HORN BRACKET 0.00 0.00 *25 00 F A1 1)
56 1 NA *R/LOWER CAC HOSE 0.00 0.00 *130.00 FA/1/1
60 1 NA ~ *RIS/MEMBER SUPPORT 0.00 0.00 “100.00 F A
61 1 NA *R/S-MEMB COVER PANEL 0.00 0.00 *190.00 F 111
62 1 NA *R/S-MEMBER MOUNTING 0.00 0.00 *40.00 F 1an
63 1 NA *R/WING STRUT - 0.00 0.00 *25.00F 7711
64 1 NA *RAD GRILLE CHROME 0.00 0.00 (A& *400.00F
85 1 NA *RADIATOR 000 000 #4/7v/ *30000F
66 1 NA *RIGHT BONNET HINGE 0.00 0.00 *60.00 FA 1L
67 1 NA *RIGHT HEADLAMP ASSY 0.00 0.00 (FF  +34500F
68 1 NA *SAFETY LATCH 0.00 0.00 *40.00 FX/i
68 1 NA *SPACER 0.00 0.00 *1.92F A4}
70 1 NA *THERMOSWITGCH 0.00 0.00 *50,00 Fy# "
71 1 NA *TOWING EYE COVER 0.00 0.00 *40.00 F A7+
72 1 NA *TURBO PRESSURE TUBE 0.00 0.00 ~ *160.00 F ¥/t
73 1 NA “UPPER AIR DUCT 0.00 0.00 *20.00 Fi/*"
74 1 NA *UPPER WATER HOSE 0.00 0.00 *130.00 F 72¢)
75 1 NA *WINDSCREEN 0.00 000 (R4 *450.00F
76 1 NA *WINDSCREEN BOND KIT 0.00 0.00 Mo *4145F
77 1 NA *WINDSCREEN PRIMER 0.00 000 ¢ s755F
F=Franchise part.

Total Parts (S$) 10,764.94

Car City Auto Centre Pte Ltd/SJL7353D/09/03/2018 18:01. Not valid without Reference section.
Generated using Merimen e-Claims IEAS




Estimates on Miscellaneous ltems
No Qty Particulars Amount

Miscellaneous Items

1 1  AIR-CON GAS AL 50,00 7
2 1 ANTI-FREEZE Nee 60.00 20
3 1 AUDATEX FEES o 4200
4 1  ERPBRACKET /62 ¢ 10.00 -
5 1  NUMPLATE & HOLDER ' ' 3R 5500 Y ¢
6§ 1  SEALANT ALE 3000
7 1  SUNDRY PARTS v ¢ 100.00 ~
Sub Total {S$) 347.00

Estimates on Labour
No Particulars Lab.Type Amount

Labour ltems

1 Total Paint Labour New J f",;‘ 57 462.00
2 Total Paint Materials New 2782} 242 48
3 Total Panel/Mechanical Labour New Gl ¢ 911.40

Gross Labour Cost {S$) 1,615.88

Car City Auto Centre Pte Ltd/SJL7353D/09/03/2018 18:01. Not valid without Reference section.
Generated using Merimen e-Claims IEAS
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Merimen e-Claims

«..CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING

Case Natified Est Submitted Ad] Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
09 Mar 2018 |09 Mar 2018 DI 0ar2018  ises,400.00  |s$5,400.00 pending for Survey
Main 18:01 : ; epol
Sendback Est | $$12,727.82 Edit Adj Rot I Edit Estimates I View Rpt I Cancel Case

Reference

Claim Details

Documents

Show All

CLAIM SUBFOLDER DETAILS
FOO CHUEN CHONG,

SJL7353D

Email: FOOCHUENCHONG @GMAIL.COM
07/03/2018 17:00 - :59
[110 Months and 25 Days From LTA Reg Date (Man ¥r)]

Insured:

Vehicle Reg.
No.:

10: 576307447, Tel: +6591465655,

Date of Loss:

Policy/Cover
Note No.:

Excess: S5$0.00
Car City Auto Centre Pte Ltd (HQ) Blk 3006 #01-198, Tampines Street 93, 528840 Tampines - Tel: 6781 0300

Claim Type: [OD / SNM18D01261C01 DMPCSN3087881700 (Comprehensive)

Repairer:
Handling
Insurer:
Adjuster:
Driver/Custo
dian:

Adj Asg.
Remarks:

China Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 .., [Handled by Jowyn Tay - 6389 6174]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 22/03/2018]
Tel: +6591465655

FOO CHUEN CHONG (41 / Male), NRIC; §7630744Z,

PLEASE PROCEED TO SURVEY 8 REVERT. EXCESS WAIVED FOR THIS ACCIDENT.

ASSOCIATED MAIL RECEIVED View All I Compose Case Mail I
» CHINA_TAIPING {14/03/2018): Alert - Adj Mandate Approved ($$6300.00) - SJL7353D - Claim Handler: Jowyn Tay

ALL ASSOCIATED TASKS®

View All i Search Tasks ] Create New Task I Complete I

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

https://singapore . merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 1 1/5/2018



Merimen e-Claims Page 1 of 4
Claim Documents
SIL7353D (SNM18D01261C01)
oD
Mar 7 2018 5:00PM
[FOO CHUEN CHONG]
Car City Auto Centre Pte Ltd

Upload Documents Upload Photos ] Compose New Letter ! View
Assessment Reports 1 per page
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Photos/Images 3 per page [v§
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1 113/03/18 19:59 Chassis Number €  adirc | A
2 [13/03/18 15:59 Odumeter Reading € | oadirc | M
3 |13/03/18 19:59 | General View O Loadirc | 4
4 13/03/18 19:59 General View a Lead PG
5 13/03/18 19:59 General View ﬂ Load JPG
6 |13/03/18 15:59 General View © | Loadirc | @
7 |13/03/18 19:59 General View € | Loadirc | ¥
8 13/03/18 19:59 General View ﬂ Load IPG | [
9 13/03/18 19:59 General View € | Load PG ]
10 [13/03/18 19:59 General View © | Load PG
11 [13/03/18 19:59 General View Load 1PG | M
12 |13/03/18 19:59 General View € | LoadlrG
13 [13/03/18 19:59 General View o Load 1PG ]
14 {13/03/18 19:50 General View e | Loadrc | 4
15 |13/03/18 19:59 General View O | wacwrc | 4
16 {13/03/18 19:59 General View o Load PG E
17 [13/03/18 19:5¢ | General View ® | s s
18 |13/03/18 19:59 General View © | Ladrc | M
19 |13/03/18 19:59 General View O | wadrc | M
20 |13/03/18 19:59 General View | adwrc | A
21 |13/03/18 19:59 General View O | wedwrc | M
22 |13/03/18 19:59 General View O | Loed s
23 113/03/18 19:59 General View 0 Load PG @
54 13/03/18 19:59 General View ﬂ Load 3PG
25 |13/03/18 19:59 General View O | wadrc | A
76 |13/03/18 19:59 General View @ | Load rG
27 |13/03/18 19:5% | General View O | wedrs
28 (13/03/18 19:59 General View o Load JPG IZ
29 |13/03/18 19:59 General View € | oadrc |
30 [13/03/18 19:59 General View D | wadwrc | A
3t |13/03/18 19:59 General View 0| adrc | A
32 [13/03/18 19:59 General View o Load IPG ¥
33 |13/03/18 15:59 General View n Load IPG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

11/5/2018



Merimen e-Claims Page 2 of 4
Assessment Reports 1 per page
No_|Finalized On Car City Aute Centre Pte Ltd (HQ) Thumbnail | Print

v

34 |13/03/18 19:59 General View ﬂ Load JPG

35 113/03/18 19:59 General View ﬁ Load PG | [

36 |13/03/18 19:59 | General View O | Loadrc |

37 113/03/18 19:59 General View 0 Load PG | [

38 |13/03/18 19:59 General View B | Ladirc | [

39 [13/03/18 19:59 General View O | adirc | 4

40 |13/03/18 19:59 General View €| adirc | 4

41 |13/03/18 19:59 General View © | ladrg | M

‘;42 13/03/18 19:59 General View © | Loacrs | 4
:43 {13/03/18 19:59 Genera‘lmvlew o 9 Load JPG @
i44 §13/03/1a 19:59 General View € | Load G
(45 113/03/18 19:59 General View 8 | wadwc | [
46 113/03/18 19:59 General View ® | wadrc

47 {13/03/18 19:59 General View € | ad e | A
48 [13/03/18 19:59 General View & | wadirc | ]
49 |13/03/18 19:59 General View & | Load G
50 |13/03/18 19:59 General View € | wadwc | M

51 |13/03/18 19:59 General View ﬁ Load JPG

52 |13/03/18 19:59 General View O | wwrc | A

53 |13/03/18 19:59 General View @ | Load rG
54 113/03/18 19:59 General View Q Load JPG 4]

i55 113/03/18 19:59 General View O | wadirc | ¥
56 {13/03/18 19:59 General View 8 | Load G

57 {13/03/18 19:59 General View o Load G | [

58 |13/03/18 19:59 General View D | wadirs
59 113/03/18 19:59 General View B | wadirc |

60 113/03/18 19:59 General View o Load PG | [+]

61 113/03/18 19:59 General View ® | wadirc | &
{62 |13/03/18 19:59 | General View D | loadirc | 4
163 |13/03/18 19:59 General View B | Lwadirs
164 113/03/18 19:59 General View ) | adirc |
65 113/03/18 19:59 General View O | wadrc | &

66 |13/03/18 19:59 General View | wadwrc | A

67 113/03/18 19:59 General View | wadirc | M

68 |13/03/18 19:59 General View o Load PG | [

69 113/03/18 15:59 General View @ | Load PG ]

70 |13/03/18 19:59 General View 0 | Loadirg

71 |13/03/18 19:59 General View € | wadrc | A

72 |13/03/18 19:59 General View | wadrc | 4

73 |13/03/18 15:59 General View o Load IPG v}

74 [13/03/18 19:59 General View & | Ladwrs | [

75 [13/03/18 19:59 General View @O | wadwrc | 4

76 [13/03/18 19:59 General View 0 | wadwre | A

77 |13/03/18 19:59 General View ® ! woadirc | 4

78 |13/03/18 19:59 General View ©  lcadirc | A

79 |03/05/18 16:29 Reinspection Photo 0 leadirc | M

80 |03/05/18 16:29 Reinspection Photo ﬁ Locad PG [}

81 |0D3/05/18 16:29 Reinspection Photo €© | oadws | [A

82 |03/05/18 16:29 Reinspection Photo € | Load kG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

11/5/2018



Merimen e-Claims Page 3 of 4
Assessment Reports 1 per page
No_|Finalized On Car City Auto Centre Pte Ltd (HQ) | Thumbnail | Print
83 [03/05/1816:23  |Reinspection Photo O | wadirc |
84 |D3/DS/ 18 16:29 Reinspection Photo e Load IPG
85 503/05/13 16:29 Reinspection Photo € | Load PG

86 {03/05/18 16:29 Reinspection Photo B | Loadipc | A
87 :03/05/18 16:29 Reinspection Photo O | Ladirc | 4
88 103/05/18 16:29 Reinspection Photo D | Ladirs | A
8% 03/05/18 16:29 Reinspection Photo ﬂ Load PG A
90 |03/05/18 16:29 Reinspection Photo | Leadirc | A
91 [03/05/18 16:29 Reinspection Photo 8 | Loadirs |
92 (03/05/18 16:29 Reinspection Photo B Load PG %]
93 |03/05/18 16:29 Reinspection Photo | Ladirg |
94 |03/05/18 16:29 Reinspection Photo B | Load PG
95 03/05/18 16:29 Reinspection Photo 8| adwrc |
96 |03/05/18 16:29 Reinspection Photo ) | wadirc | 4
97 |03/05/18 16:29 Reinspection Photo a Load JPG %)
98 |03/05/18 16:29 Reinspection Photo 6| oadirc M
899 | 03/05/18 16:29 Reinspection Photo ﬂ Load IFG A
100 103/05/18 16:29 Reinspection Photo o Load I?G | [
101 |03/05/18 16:29 Reinspection Photo | adirc | A
Documentation 1 per page 4]
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 114/03/18 13:59 ESTIMATE €) | Load POF

2 |14/03/18 13:59 REVISED AUDATEX @ | Load POF

Linked Accident Report Documents

View |view in Browser

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

Assessment Reports 1 per page ]
No IFinaIized Cn Car City Auto Centre Pte Ltd (HQ) Thumbnail | Print
1 |08/03/18 16:42 Accident Statement ) | oad 1M
Photos/Images 3 per page vl &
No | Finalized On car City Auto Centre Pte Ltd (HQ) Thumbnall | Print
1 0D8/03/18 16:40 Accident Photo o Lead PG @
2 |08/03/18 16:40 Accident Photo O | Ladrs
3 108/03/18 16:40 Accident Photo 0 | adws |
4 |08/03/18 16:40 INSURED CAR © | Loadirs
5 |D8/03/18 16:40 INSURED CAR Q| wadwrs | &
6 |08/03/18 16:40 INSURED CAR D | Loadirc |
7 |08/03/18 16:40 | INSURED CAR O  ladirc | A
8 |08/0D3/18 16:4D INSURED CAR ©  cadirc | 4
9 |08/03/18 16:40 INSURED CAR O | LoadirG
10 |08/03/18 16:40 INSURED CAR 0 | Loadirc | W
11 |08/03/18 16:40 INSURED CAR & | Loadirc
12 |08/03/18 16:40 INSURED CAR 0 | Ladirc | A
13 |{08/03/18 16:40 INSURED CAR & | Loadrc | 4
14 |08/03/18 16:40 INSURED CAR B | wearc | M
15 l08/03/18 16:40 INSURED CAR O | Ladwrs | M
16 {08/03/18 15:40 INSURED CAR € | Load G
Documentation E

11/5/2018



Merimen e-Claims Page 4 of 4

Assessment Reports {1 per page ¥

No_|Finalized On [ car city Auto Centre Pte Ltd (HQ) ] | Thumbnail | Print
{1 per page [

1N0 {Finalized On Car City Aute Centre Pte Ltd (HQ) Thumbnail | Print

{1 108/03/18 16:36 | Sketch Plan O | oadTIF

2 08/03/18 16:36 Sketch Plan #2 o Leoad TIF

3 08/03/18 16:36 CI 6 Lead TIF

4 08/03/18 16:36 OWNER / DRIVER ICN DL o Lead TIF

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save [ print |

There are no document checklists configured.

Qur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Repairer O Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc... 11/5/2018



Adjuster Report

LKK Auto Consultants Pte Ltd (Co.Reg.No: 199607 198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Page 1 of 5

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Ltd. Our File No: CS/CTI18004727/UQD3E2
3 Anson Road, #16-00 Springleaf Tower

Singapore 079909 Date: 11/05/2018

REFERENCE

Insured/Claimant.  FOO CHUEN CHONG  Policy No: DMPCSN3087881700

Date of Loss: 07/03/2018

Nature of Claim: QD

Claim No: SNM18D01261C01

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No; SJL7353D

Make & Model: VOLKSWAGEN TOURAN, 1.4 TSI (A)
Reg. Date: 10/12/2008 (Man. Year: 2008)

Colour: Brown

Engine Capacity; 1390 cc

Market Value/New Car Price; $$20,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Engine No:
Chassis No:
Odometer:

BLG056024
WVGZZZ1TZ9W058946
118642 km

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side; Continental 6 mm Rear Left Side: Continental 8 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
The above values represent the remaining lyre lraads depth
|COST OF CLAIMS B Repairer's Adjuster's Difference  Diff %)
Parts 10,764.94 5,489.00 5,275.94 49.01
Miscellaneous ltems 347.00 292.00 55.00 15.85
Labour 1,615.88 1,003.67 612.21 37.89
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 .0.00
Calculated Gross Total (S$) 12,727.82 6,784.67 5,943.15 46.69
Approved Total {Overridden) (S$) 5,400.00
(S%) 12,727.82 5,400.00 7,327.82 57.57
+ GST 7.00/7.00% (S%) 890.95 378.00 512.95 57.57
Nett Amount (S} 13,618.77 5,778.00 7,840.77 57.57
INSPECTION .
Date of Assignment: 13/03/2018 Present Location: Car City Auto Centre Pte Ltd (HQ)
Date Inspected: 13/03/2018 Inspected At: Blk 9006 #01-198, Tampines Street 93
Singapore 528840
Estimated Period of Repair: 8.0 days
Adjuster: MARCUS CHUA Manager: SHIAU CHAN
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NQTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and abiiity but any other liabiiify under any other circumstances is hereby expressly excluded.
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 11 May 2018)

Parts: M1-MPV VOLKSWAGEN TOURAN 1.4 TS} (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJL7353D)

Validity: These estimates are valid only if they contain the print code {above) on all estimate pages, running page
numbers with the END OF E_STIMATES marker on the last estimate page

Further info: ltems/values not in reference caténlnogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo.  Particulars Condition Repairer's Amount

1 1 NA *APPLICATOR Not Necessary 270F *F
2 1 NA *BONNET Buckled 600.00F *600.00F
3 1 NA *BONNET INSULATION Serviceable 185.00F *F
4 1 NA *BUFFER STOP Not Necessary 6.96F *F
5 1 NA *CLEANING SOLUTION Not Necessary 6.36F *F
6 1 NA *COMPR/CONDENSER HOSE Not Necessary 260.00F *F
7 1 NA *CONDENSER Bent / Punctured 290.00F *290.00F
8 1 NA *CTR FILLER PIECE Not Necessary 18.00F *F
9 1 NA *CUTTING FILAMENT Not Necessary 14.00F *F
10 1 NA *EVAP/COMPRESSOR HOSE Bent 430.00F *430.00F
1 1 NA *EVAP/CONDENSER HOSE Not Necessary 350.00F *F
12 1 NA *FAN SHROUD Cracked 100.00F *100.00F
13 1 NA *FRONT BUMPER Distorted 590.00F *590.00F
14 1 NA *FRONT BUMPER SPOILER Repair 250.00F *-F
15 1 NA *FRT BUMPER C-MEMBER Bent 200.00F *200.00F
16 1 NA *FRT BUMPER SUPPORT Bent 270.00F *270.00F
17 1 NA *FRT CTR COWL GRILLE Twisted 120.00F *120.00F
18 1 NA *FRT LOCK CARRIER Twisted N 585.00F *585.00F
19 1 NA *HIGH TONE HORN Not Necessary 60.00F *F
20 1 NA *INLET WATER HOSE Not Necessary ~ 15.00F *-F
21 1 NA *INTERCOOLER Not Necessary 330.00F *F
22 1 NA *LUJABSORBER SUPPORT Not Necessary 30.00F *F
23 1 NA *L/AIR GUIDE PANEL Not Necessary 35.00F *F
24 1 NA *L/BONNET SEAL Not Necessary 20.00F *F
25 1 NA *L/CHROME MLDG-BUMPER Cracked 50.00F *50.00F
26 1 NA “*L/ELECTRIC FAN Not Necessary 380.00F *-F
27 1 NA *LIF AIR GUIDE GRILLE Not Necessary 75.00F *F
28 1 NA *LUF BUMPER GUIDE Not Necessary 18.00F *F
29 1 NA *UF OUT BUMPER BRKT Bent 35.00F *35.00F
30 1 NA *L/F PROTECT MOULDING Cracked 35.00F *35.00F
31 1 NA *_/F WHEELHOUSE COVER Not Necessary 55.00F *F
32 1 NA *LIF WING Repair 310.00F *F
33 1 NA *L/HORN BRACKET Not Necessary 25.00F *-

34 1 NA *L/LOWER CAC HOSE Not Necessary 120.00F *-

35 1 NA *L/SIMEMBER SUPPORT Not Necessary 100.00F *-

3B 1 NA *L/S-MEMB COVER PANEL Not Necessary 190.00F *-

37 1 NA *L/S-MEMBER SUPPORT Not Necessary 40.00F *-

38 1 NA *I/WING STRUT Not Necessary 25.00F *-

39 1 NA *LEFT BONNET HINGE Repair 60.00F -

Report was unsubmitted during this print-out.
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No. Qty PartNo. Particulars Condition Repairer's Amount
40 1 NA *LEFT HEADLAMP ASSY Not Necessary 345.00F *F
a1 1 NA “lLOAD AIR TUBE Torn 210.00F *210.00F
42 1 NA *LOW TONE HORN Not Necessary 60.00F *F
43 1 NA *LOWER LOCK Twisted 110.00F *110.00F
4 1 NA *LOWER WATER HOSE Not Necessary 130.00F *F
45 1 NA *PROTECTION GRILLE Not Necessary 20.00F *-F
45 1 NA *R/IABSORBER SUPPORT Not Necessary 30.00F F
47 1 NA *RIAIR GUIDE PANEL Not Necessary 35.00F *F
48 1 NA *R/IBONNET SEAL Not Necessary 20.00F *F
49 1 NA *RICHROME MLDG-BUMPER Cracked 50.00F *50.00F
50 1 NA *R/ELECTRIC FAN Not Necessary 260.00F *F
51 1 NA *R/F AIR GUIDE GRILLE Missing 75.00F *75.00F
52 1 NA *R/IF BUMPER GUIDE Not Necessary 18.00F *F
53 1 NA *R/IF FOG LAMP Broken 125.00F *125.00F
54 1 NA *R/F OUT BUMPER BRKT Bent 35.00F *35.00F
55 1 NA *R/F PROTECT MOULDING Cracked 35.00F *35.00 F
56 1 NA *R/IF WHEELHQUSE COVER ~ Not Necessary 55.00F *F
57 1 NA *R/IF WING Repair 31C.00F *
58 1 NA *R/IHORN BRACKET Not Necessary 25.00F *-
59 1 NA *RILOWER CAC HOSE Not Necessary 130.00 F -
60 1 NA “R/S/MEMBER SUPPORT Not Necessary 100.00F -
61 1 NA *R/S-MEMB COVER PANEL Not Necessary 190.00F *-
62 1 NA *RIS-MEMBER MOUNTING Not Necessary 40.00F .
63 1 NA *R/IWING STRUT Not Necessary 25.00F *.
64 1 NA *RAD GRILLE CHROME Cracked 400.00F *400.00F
85 1 NA *RADIATOR Bent / Twisted 300.00F  *300.00F
66 1 NA *RIGHT BONNET HINGE Repair 60.00F *F
67 1 NA *RIGHT HEADLAMP ASSY Cracked 345.00F *345.00F
68 1 NA *SAFETY LATCH Not Necessary 40.00F . F
69 1 NA *SPACER Not Necessary 1.92F F
70 1 NA *THERMOSWITCH Not Necessary 50.00F *F
71 1 NA *“TOWING EYE COVER Not Necessary 40.00F " F
72 1 NA *TURBO PRESSURE TUBE Not Necessary 160.00F *F
73 1 NA *UPPER AIR DUCT Not Necessary 20.00F *F
74 1 NA *UPPER WATER HOSE Not Necessary 130.00F ~F
75 1 NA *WINDSCREEN Cracked 450.00F *450.00F
76 1 NA “WINDSCREEN BOND KiT Necessary 41.45F *41.45F
77 1 NA *“WINDSCREEN PRIMER Necessary 7.55F *7.55F
F=Franchise part.

Total Parts (S$) 10,764.94 5,489.00
I Report was unsubmitted during this print-out. I
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Recommended Miscellaneous Items
No Qty Particulars Repairer's Amount
Miscellaneous items
1 1 AIR-CON GAS 50.00 50.00
(NECESSARY)
2 1 ANTI-FREEZE 60.00 20.00
(NECESSARY)
3 1 AUDATEX FEES 42.00 42.00
4 1 ERP BRACKET 10.00 10.00
{(NECESSARY)
5 1 NUM PLATE & HOLDER 55.00 40.00
{BROKEN)
¢ 1 SEALANT 30.00 30.00
{NECESSARY)
7 1 SUNDRY PARTS 100.00 100.00
{NECESSARY)
Sub Total (S$) 347.00 292.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 Total Paint Labour New 462.00 373.80
2 Total Paint Materials Ngw 24248 218.27
3 Total Panel/Mechanical Labour New 911.40 411.60
Gross Labour Cost (S$) 1,615.88 1,003.67
Report was unsubmitted during this print-out. J
< END OF ESTIMATES >
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