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LKK Auto Consultants Pte Ltd
e a3 51 Ui Ave 1201-25 Paya Ubi Industrial Park, Singapore 408833
TEL 6256 3561 FAX: 5256 4315
Reg No 199607198R GST Feg. No 18-8607158-R

| Affillated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Ral CC4/AIG1B004722/Amb3
78 SHENTON WAY #08-16 NI”"MIW""I
CHARTIS BUILDING Date 13-03-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Vah. SJY 803U Veh. Inspected SJv 3sa0c
\Palicy No Coverage ($) Q.00
[Claim No Excess ($) 060
Assign From Assign Date 13/03/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odomoter - Steering
J_ Brakos Madification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Frant Tyre mm
R/H Rear Tyre mm
LiH Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  08/03/2018 Inspection Date 13/03/2018
Survey held at TORQUESPTELTD
B KAKI BUKIT AVENLE 4
#01-50 PREMIER @ KAK]! BUKIT
SINGAPORE 416875
5a Remarks
M THE INSPECTION WAS CONDUCTED ON A"WTTHOUT PREJUDICE® BASIS
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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Torque 5 Pte Ltd

No8 Kakl Bukit &ve 4, Premisr @ Kakl Bukit, £#01-50 Singapore 415875
Tel: +65 6452 4457 | Fax +B5 6452 4584 | Email enquiry@torgues.com

Co, & GST Reg. No.: 2013132216

TPAIS

il ESTIMATION REPORT
Vehicle No - SjV3630C SENA Estimation No. - E18030029
Make & Model . MAZDA ,MAZDA3 1.6L SDN DOA - 12/03/2018

LUX JMGEL10Z1A0114935
Year of 2009
Manufacture
No Description Oty ume Amt
Section: List items

D @ = & W B W R

NMMMMHHHHHnHHHH
hmupﬂmmqmw&uuua

Bonnet M A~

Bonnet hinge (LH) ?ﬁ‘ -

Bonnet hinge (RH)

Bonnet lock

Bonnet outer rubber At
Bonnet Insualtor

Bannet Insulatar clip

Front bumper

Front bumper clip s

Front bumper retainer (LH) M &
Front bumper retainer (RH) M=

Front bumper bracket (LH) M= /Al
Front bumper bracket (RH)

Front bumper reinforcement SOk *
Front bumper sponge
Front bumper jogo Ak
Front bumper fog lamp (RH) dl-:f--"

Front bumper fog lamp garnish (RH) l“'“"a
Frant bumper lower lip e

Head lamp (RH)  Coednd

Head lamp clip (RH)  ps

Front fender (RH) -Repair Gl.r\.f'

Frant fender cowling (RH) -'hrﬂr
Front fender cowling clhip (RH) P

Nk Cpunld

1oo 1.039.50 1.039.50 #

100 70.50 7050 €

1.00 70.50 7050 **

1.00 127.00 127.00-*

1.00 95.00 95.00 ¥

1.00 168.80 168.80%
10,00 5.00 so.00 ¥

100 104820 1,04820
10.00 5.00 56-88 3o

1.00 39.90 39.90 X

1.00 39,90 39.90

1.00 20.00 20.00 &

1,00 20,00 2000+ :

100 5040 GRAGH

1.00 126.10 125,19&//

1.00 54,00 54,00«

1.00 0.00 0.00,~ “"°°

1.00 B5.80 85.80 «—

1.00 49.80 49.80 4

1.00 115270 1,152.70 =

2,00 5.00 10.00 —

1.00 356.50 isas0 +

1.00 200.00 200,00 &

10.00 5.00 50607 $u

Continue on next page..
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Torque 5 Pte Ltd

NG 8 Kaki Buklt Ave 4, Premier @ Kak BukiL #0750 Singapore 415875
Tel 465 B457 4457 | Fax 465 £457 4584 | Email; enquiry@torques.com

Co. & GST Reg No- 2013132216

ESTIMATION REPORT

Vehicle No P SIV3I630C Estimation No. : E18030029
Make & Model : MAZDA ,MAZDA3 1.6L SDN DOA . 12/03/2018
LUX JMEBL10Z1A0114935
Year of ; 2009
Manufacture
No Description Qty u/pP Amt
25  Front fender inner panel (RH) an:f‘ 1.00 22100  221.00%
26 Front grille assy ¢ el 1.00 296,40 296.40"
27 Frant grille assy clip Me 10.00 5.00 5600 fo-
28 Supportpanel Eaefeed 100 55600  556.00
29 Condenser } 1.00  1,025.00 1,025.00 ¥
H -
30 Radiator 100 272370 2.723.70 *-
31 Horn Mt 2.00 0.00 0.00 4,
32 Wipertank g A MNew 4228 ¢ 1.00 219,60 210.60°% -
33 Wiper motar M = J 1.00 0.00 o.00 &
34 Front absorber St d i 1.00 425.00 425.00 4
35 Frontbearing [ pup o 1.00 580.00 580,00 *
36 Fromt knuckle 1.00 35000 35000 ¥
a7 Front lower arm 1.00 480.00 480.00 1
Amt ss
12,383.30
Discount {0.00%) 5% 0.00
Subtotal 5%
12,383.30
Section: Special Nett Items
38 Front fim 'f 100 1,500.00 1,500.00 *
’" —
39 Front tyre 1.00 500.00 500,00
Amt S 2,000.00
Discount (0.00%) 5% 0.00
Subtotal S¢ 2,000,00
Section: Labour |tems
40 To R&R front accident affected areas 100 1,000.00 Wﬂ ?a .|

Continue on next page...
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Wo.B Kaki Bukit Ave 4. Premiar & Kaki
+B5 6452 4457 | Fax +65 B452 4584

Torque 5 Pte Ltd

Bukir, #01-50 Singapore 415875
| Emall enguiry@torques. com

Co & GST Reg No. 2013132216

ESTIMATION REPORT

Vehicle No : §)v3as30c Estimation No. - E18030026
Make & Model * MAZDA ,MAZDA3 1.6L SON Doa : 12/03/2018
LUXJMEBL10Z1A0114935
Year of : 2008
Manufacture
No Description Oty u/p Amt
41 Toputty & respray front accident affected areas 1.00 900,00 SP-aT Purar
42 Torust proof front accident affected areas 1.00 60.00 60.00 &
43 To R&R aircon condensor & refill gas 100 20000 eeseo-lg.
44 To R&R engine & attachment part v"L_(r_j- 1.00 200.00 200.00 A
45  To check wiring layout & head lamp locus 1.00 BO.0O 8peo 30
46 To R&R front under carriage 1.00 280.00 280,00 4
47 To check wheel alignment Loo 180.00 180.00 &,
Amt 55 2.900.00
Discount {0.00%) 5% 0.00

Subtotal S5 2,900.00

Ao K

LJ-I!_ L [ 1 I I'f Aa
ha R \ L/s I"-i'ﬁ:ﬂg/ps.
s ﬂg??ls.
b
& = I 7 T“r-' -
5 Sumec 1o fir "f{_fﬁ;.* A 3t
Lrt!.'.g--:j- 3 By :-: S } -T l[:'—'
[t | | -
[Lye I
—_—
List Items Subtotal 5%
12,383 .30
Special Nett Items S5 2,000.00
Subtotal
Labour Items Subtotal 5% 2,900.00
Total 5%
17.283.30
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Wehicle Owner Particulars
Cwner |D Type:

Owner |1D:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Wehicla Maks:

Vehicle Modael:

Primary Colour:
Manufacturing Year:
Engine No.

Chassis No.:

Maximum Power Qutpur:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:

Intended COE Rebate Detalls

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 14 Mar 2018

PARFICOE Raebate Enguiry

~ Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC

3746C

5JV3630C

Yes

14 Mar 2018

MAZDA

MAZDAZ 1.6L SDN LUX
White

200%

26807737
JM&BLI0Z1A0114935
77.0kW (103 bhp)
$21.679.00

22 Jan 2010

22 Jan 2010

1

$21.679.00

Yes
21 Jan 2020

$11923.00

21 Jan 2020

A - Car (1600cc & below)
10

$8.530.00

$3,757.00

$15,720.00

https:/ivrl.ta.gov.sg/italvri/action/enquireRebateBy PublicBeforaDereginput 7FUNCTION_ID=F0304008TT

1
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e L,-} GENERAL INSURANCE ASSOCIATION OF SINGAPORE
. @ i | GENERAL _ RECORDS MANAGEMENT CENTRE
[ & Raltles #18-00, Singapore D4RSED
i |§ INSUMCE Phorse. m 0010 Foa: 85 6224 0030
ASSOCIATION Oiperaiing Hours' Menday o Friday Sam io Spm

HECURDS MANAGEMENT CENTRE ST Regsition No: MA00017736

SEARCH RESULTS

Cuwr Hef No; GR-18-03T468

Draile of Roguest: 12032018 Your Faf Mo Cinline Purchass

Torgue 5 Me Lid

Mo A Kokl Bakll Ave 4,

N0-ED

Singapors 415875

Ciaar Sirthiadam,

Your fearch Griteria.

e of Accident: CROAR0E

Flace of Acciden). 213 BUKIT BATOKST 21 CARPARK

Clhurid Viehicls Mo S/3830C

With relarnes (o your search crifaria o the sccident repar, ihe iollowing docurmsnis wirs found o chiGaly MAICh your search critara;

REQ. VEHICLE ACCIDENT LOCATION ACCIDENT DATE
SIvRa3U 1213 BUKIT BATOK ST 21 OPEM CARPARK OSMA2018 12:10
Tk Yol

Th emagies provided b pou are taken o (he origimal fepors lonsarded 1o e cuntre by ha mamitat of ihe Gensnal insursncs Assoclation of Singapore snd we iake i respamsibty ke
It pocaltmty of conyets medd shall be andar na Esbiy whssosver for any jose or tamages srising out ol or in conmeclion it ihe reporis o (el MEges.

Tiuu |s & compuler ganerabed document and mqulres no signalue.



| GENERAL  RECORDS MANAGEMENT CENTRE

HECORDS MANAGEMENT CEMNTRE

D Riod No: GR-1B-03 7465
Dale of Rrques!, 1200812018

Torgue 5 Pte Lid

Too B Habkd Bubdl Ave 4,
NO1-50

Singagpare 415875

Coar SirfMacdiom,

Your Seareh Griteriag

Dt of Accident: 002018

Piace of Aotident 213 BUKIT BATOKST 21 CARPARK
Cant Vehicis Ne SVIEIC

Raftes
INSURANCE Frare s66 e 0010 reay 136 224 0630
ASSOCIATION Operating Hours: Menday fo Friday Sam bo Spm
GST Raglstration Mo: 400017735

TAX INVOICE

Your el Mo

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

DESCRIPTION

AMOUNT (53

E-Fite Search Fea (Public)

14.02

GET Asmourd

0.8

Total Amournl Due (GST Inclusha)

15.00

Thoni Youw
Tha 4 a compuber gensrated documant and requimes no signatone

For GIARMC Official use;
[ E

{X| GIRO [ ] Cash || Cheque




GENERAL INSURANCE ASSOCIATION OF SINGAPORE

| GENERAL  RECORDS MANAGEMENT CENTRE

g b & Roffles Cusy #18-00, Singapors (48580

W & lNSWHCE Phone. +65 B34 0010 Fax: +65 6224 0030

U ASSOCIATION Hours: Marstay fo Fridey Sam ko Spm
RECONUS MANAGEMEN] CENye BST Renistintion No: MAo0a17736

TAX INVOICE
Ciur Al No: GR-18-03T477
Dabe of Request: 12032018 Your Rel Ma: DOnling Purchase
lergue § Pie Lig
No B Kok Bukit Aove 4,
rt-50
fingapann 416876
[reme Saribdadem,
[2ato of Accident: OO0
Wehlcls No: SV3IB30C
Place of Accident. BLK 213 BUKIT BATOK ET 21 CARPARK
Irmvmlving Viehilcle Mo: aooau
With iafurencs io on los the accidenl report, we have attached the mmmﬂuw:
DOCUMENTS il.l:\I:I:IE'lT LOCATION |PER DOC (53) aTyY  |[AMOUNT (58]
SJyamu |ELE 213 BUKIT BATOX 5T 21 CARPARK | 40001 13.08
GET Amourd 0,92
Tirtad Armount Dun (GST Inclushve) 14,00

The images provided to you s (aken irem he endginal reports forwarded ba (ha canire by the mambers of the Genaeral insutsnce Association of Singapore snd we lake
o reponsibiity for their sccurecy or contemts snd shall be under no linbillty whatsoever for any iots or damagae arsing out of or in connection with the mpors or their

images.
Thank You

This = 8 compuler generabed documienl and iegules. no signidue.

For GIARME Oficlal wen:
Dmia-
|X) GIRO | | Cash | | Chaqun
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51 UBIAVE 1. #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 67414108

Our Ref: CC4/AIGI8004722/Amb3

19 MARCH 2018

KOH LEN HIYONG

BLK 456 JURONG WEST ST 41
#01-70

SINGAPORE 640456

Dear Sir/Madam,
ACCIDENT INVOLVING SJY 903U AND SJV 3630C ON 09/03/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pre
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim,
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.
Yours faithfully,

Bevan Lim
Case Handler
DID: 6749 4274
FAX: 6741 4108

Email: bevanlim@lkkauto.com

cc.  AlG Asia Pacific Insurance Pre Ltd
(Motor Claims Dept)



r:— Torque 5 Pte Ltd

f Lj ‘} 11 i No.8 Kaki Bukit Ave 4, Premier @ Kaki Bukit, #01-50 Singapore 415875
( : Tel: +65 6452 4457 | Fax; +65 6452 4584 | Emall; engquinyi@lorgues.com
Co. Reg. No.: 2013132216

R OF ISATIO

Accident on pa |63 318 along _ Bl 2 S Bkt B4k ot 21 cavpovk
Involving vehicles STy 363eC , <3Y F03U

Inconsideration of Torque 5 Pte Ltd, 8 Kaki Bukit Ave 4, Premier @ Kaki Bukit #01-50

Singapore 415875, repairing my/nur motor vehicle no __ SJV3L30C at my request,
iWe, _ Phown Nip Mun  Clavmaine (“the claimant”)of _613 Clias Rel # (3~ 14y
S(s1ebi2) (address) bearing NRICNo _ S ¥ 71 5 346¢ the owner

of motor vehicle no __SJy 3£ 30C , hereby authorize them to demand claim, settle
and recelve whatever amount settle payable by the insurance company or third party or
commence legal proceeding for cost of repairs, loss of use and etc to any of their appointed
solicitors to act for me/us in respect of the said accident/claim and all the amount claimed
or settled shall belong and make payable to them absolutely by the insurance company of
the third party. |/We further authorized them to give an absolute discharge on my/our
behalf and to sign discharge voucher(s) and any other documents necessary or Incidentals to
the conduct and disposal of my/our above claims.

I/We further agree to fully co-operate and attend all court hearings that are necessary to
prosecute the claims maintained by Torque 5 Pte Ltd.

I/We further agree and undertake to indemnify them against my/our claim for costs which
arise therewith.

In the event that my/our claim Is unsuccessful, I/we undertake to pay to Torque 5 Pte Ltd
the cost of repairs to my/our vehicle,

In the event that the settlement/payment cheque is being made in my/our favour, |/we
hereby undertake to return the full amount to Torque 5 Pte Ltd account, within 7 days from
receiving and clearance of the said settlement/payment cheque. Failing which, Torque 5 Pte
Ltd will have the legal rights to take legal proceedings against me/us to recover the said sum,
with further costs and disbursements to be incurred by me/us.

I/We further authorize Torque 5 Pte Ltd to settle the aforesaid claim in a manner that you
deem fit and to utilize the monies to pay your charges without further reference to me/us.
The payment to Torque 5 Pte Ltd shall amount to a good discharge of Torque 5 Pte Ltd
obligation to me/us in respect of the settlement monies.

Dated this A day of Mevch. (month) 20 _! g (year) QQUE 5 2,
'
" % =
Q),[\/'” UES
SIEW bl'f_”the claimant” Signed by Torque 5 Pte Lfdan®
Name: _CHERMA ING (HOON 719 pauin) Name: Wi clalle

NRIC No:  SBAUSHA C




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, TORQUE 5 PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for S§ 4.560.00
(Global Sum) for vehicle no. 8JV 3630C that was damaged pursuant to the accident which occurred

on 09/03/2018 (date) along 213 BUKIT BATOK ST 21 OPEN CARPARK (location) involving
vehicle no/s SJY 903U,

This is pursusnt to the inspection conducted on | 3/)3/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner PHOON YIP MUN CHARMAINE (“the
third party claimant™) of vehicle no. SJV 3630C make the claim as set oul in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l
enclose herein the letter of authority given by “the third party claimant”,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SJV
3630C (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settiement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same,

Dated this o6 (day) of lecamber  (month) 20_1% (year) é}{_\d
u

() ok

Sigm&hwﬁltcd surveyor Signed by “the workshop" (with chop)




Torque 5 Pte Ltd
No.B Kaki Buldt Ave 4, Premier @ Kaki Buka, #01-50 Singapore 415875

|®RQU Eﬁ Tel: +65 6452 4457 | Fax +65 6452 4584 | Email enquiry@torgues.com
Co. & GST Reg. Mo 2013132216

Tax Invoice

AIG Asia Pacific Insurance Pte Ltd Inv. No. - 151812030
78 Shenton Way inv, Date : 06 Dec 2018
#07-16 AIG Building Ref : 09/03/2018
Singapore 079120 Terms : 30 Days
Tel: 6419 1000 Veh. No. : §{V3G30C
Moke & Modal : MAZDA MAZDA3Z 1.6L
SON LUX
# Description Qty UOM  Unlt Price Disc Amt
1 TO SUPPLY SPARE PARTS AND LABOUR FOR 1.00 3,700.00 0.00 3,700.00
ACCIDENT AEPAIR PARTS LUMP SUM AMOUNT
Subtatal : 5% 3,700.00
GST 7.0% : 5% 259.00
Total : 5% 3,959.00
i agree to the price as listed above and For TORQUE 5 PTE. LTD.
affirm that the goods are recelved In good n\ﬁ; 5 Prs

condition.

| Tﬁi&

[Customars Signature and Company S3mp) Thutharised M
To; z0931Y

PAGELQF L




Ang Aaron Celestine
612 Ellas Rd #17-144 5510612

c/io

Torque 5 Pte Ltd

B Kaki Bukit Avenue 4, #01-50
Premier @ KB, Singapore 415875
Tel: 6452 4457 Fax: G452 4584

No.8 Kaki Bukit Ave 4, Premier @ Kakl Bukit
#01-50 Singapore 415875

Tel: +65 6452 4457 Fax: +65 6452 4584
Emall: leasing@torques.com

Company Reg. No: 201530768C

Rental Invoice
Inv No. :L51B03016
Date : 19 Mar 2018
Ref : S|V3630C
Currency : 5GD
Terms : COD
RA No. : R18030012
Veh No. : SGM2255%

# Rental Period

Rate Disc Amt

1  Aental (09/03/2018 17:40 to 19/03/2018 17:20)

| agree ta the price as listed above and
affirm that the goods are recelved in good
condition.

(Customer's Signature and Company Stamp)

1,200.00 0.0000 1,200.00

Subtatal ; 5% 1,200.00
G5T 7.0% : 5% 0.00
Total : 54 1,200.00
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B Kaki Bukit Ave 4 Premier @ Kaki Bukit
H01-50 Singapore 415875

Tel: 6452 4457 Fax: 6452 4584

Email: leasing@torqueS.com

Company Reg. No: 201530768C

RENTAL AGREEMENT T 001951
HIRER'S PARTICULAR Veh. No/Model: 3V 3630 Muzda %
(Name: AN b 'p‘ﬂﬂmd LEATINE Rental Veh. No/Model: Sh M 1155 N.Llatio
\Hinic/PassportNo: S ¥ albl z Data/Time Out: ﬂf;]—fﬂ'_ ﬂﬁw
Vidresst 0y LIRS p Date/Time In: AL B3 S- Hlpwl
| #19- 1wt sS10612 ouT IN
. T ‘J ;
s =FoTT / 1;[- N o7 12 _=
l 'u;!f: license No: Exp: E F E J
\LDITIONAL DRIVER'S PARTICULAR milage: 2 10 583 Milage: 2 (i 183
|Name: Rental Charges s$ 55
{IC/Passport No: Hours @ per hour
"vldrn:-ss: IO |pays @ | 22>  |per day
Weeks @ per week
Months@ per month
subtotal| (200
el GST @ TS
Driving license No: Exp: Others
{A) - ACCIDENTS (D] - DENTS (S)- SCRATCHES TOTAL CHARGES
Mode of Payment:
Cash/Nets/Cheque/Credit Card:
Depasit Deposit
Amount | Refunded
Remarks: Recelved by

Pliysical Damage Excess edgement
| Hnpapere - Own Damage 552,000
' Iigapore - 3rd Party Damage SS!,HII’II

Anlayla |if applicoble) 558,000 qjig.fuf

¥ Diier v'id‘ 27 or above 65 IH-HJ’N
543,000

wau than 2 yra driving experience dditional
i egardiess of age -~ i

MPOATANT NOTE:

| (LY PENSONS ABOVE 22 YEARS OF AGE, HOLDING A VALID SINGAPORE LICENCE FOR
‘ ACITE THAN 2 YEARS, AUTHORISED, LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE
|14 VEHMICLE.
rehicle I strictly for use In Singapere anly snd may not be driven out of Singapore without
Libe g wiltien consent of Torgue 5 Leasing Pue Lid.
1 Use of viehicle lor llegal purposes [e.g. In connection with thefi, drug pedalling or
traflicking smugling) b strictly prohibited,
1 1 case of sccident, the hirer shall report to Torque 5 Leasing Ple Ltd Iimmadiataby.

|/We agreed to the terms and conditions above, overleaf and
that all Information given are true & correct in all respect.
My/Our driving license(s] Isfare current and not disqualified
from driving. You may charge all amount due on the rental to
my/our credit card.

Owner Signature/Date
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
Bmm & FaMas Quay #10-00, Sngapore 048580

Phona: «85 B224 D010 Faw +05 6224 00230
ASSOCIATION w l'bmmﬂ o Fﬁﬁlfuhﬂh pm
HECORDS MANAGEMENT CENTRE PR O
Third Party Insurer Enquiry
Our Fid e GR-18-037328
Daite of Reguest: 1MON208 Your Ral No Onling Purchase
Toergiin 5 Piw Lid
WG, 0 B Mk Ave i,
#3160
Singnpors 418575 s
pur pambit

Entjuiny Date Leteh el d 1]

ey by Stephanin Tea Wan Ting

17 Valiicis Ma SJYROaU

dagscien] Do HOAZ018
Enguiny Reauil

TP Wlslcls Mo, | |Pedod ol Insurance [irsuirnr 7ol Mo,
[Ervaou |15 Asin Prcific fwurmncs Ple. Lid [nzi0BR0T7-0108R01E [55-8413-3000

LT |-

oy s Wbien from e coigeal reparts krwarded (o he cerite by Sie members of M Oenecsl nacsnce Asscclilion of Singapors snd we Like no sesponaibdity b their scourey
o cortanti and shall be under ng kstility whataodwer lor any kss o darmnge ansing out of o in connecion with tha repoms o thed tmagas.
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL RECORDS MANAGEMENT CENTRE

6 Ratfies Quiy #18-00, Singapars 048580
INSURANCE oo -5 234 0010 Fax 65 £224 0030
ASSOCIATION Opmraiing Hours: Monday io Friday fiam io Spm
GST Ragisirlion Mo, Mago01 7738

AECORDS MANAGEMENT CENTRE

TAX INVOICE

i Aml Mo OR-18-0d1ee
i o Feaeyiaiant VEAZOA Your Rl Nex Oinlne Plrchase

Tewi e & Ple Lid

Hao 0 Kaki Dulal Ave d,
0150

Angapecs 415875

Linvar Sarl bancdinin

Loy Date 10MAI0IE

Enusiny Dy Simphanie Toc Wan Ting
I Yahicis Ma SJYR0L

Aasizichoe] Dinke OROAINNA

DBESCRIPTION AMOUNT (53)

T Irmurer Enguiry 157
T Armoard a1
Tornl Amount Dus (GST nclusiva) 200

Thark Yiou

Thi v @ cormpuler goneislod documant and roguires no sgnalun,

1o CRLAINED Difficial ues:
ek,

%] TIRE | | Caah | | Ghois

it Melngapors merimen comiclalmafindex cim Tusebox=MTRsasAfussacliondsp_geninvip&refid=17448064CFI0=300284828CFTOKEN=fenntolB... 22




Merimen e-Claims Page 1 of 1

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Fastiane
[El.lllﬂ SUBFOLDER TRACKING
| Case Notified Eft Submitted Ad) Assigred Ad) Apt hil] Sabmitied Ins Auth'ed Status
|12 Mar 2018 oo (¥ 1ss3,700.00  |5$3,700.00 oy fay ey
Edit heg | oo Adi . | et Estimates | | view mot | Cancel Case |

Reference Claim Details

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: Koh Len Hiyong, I0: 501052518

e PHOON YIP MUN CHARMAINE, [0: SBS15746C

Clairmant;

Vehicle Reg, ., 10903 /201E 12:00 - :59

No.: SIV3IS30C Date of Los%" | 197 Months and 15 Days From LTA Reg Date (Man Yr)]
: Palicy/Cover | 2100220577 (Comprehensive)

Ciaim Type: | TP /005885480156 Note No.: | Coverage! 02/08/2017 - 01/08/2018

Policy Ne. )
SIVe03U {Claimant}: ‘P‘NNIU 18-00D02 029

Excess:
Torque 5 Pie Lid (Kaki Bukit) Mo, 8 Kaki Bukit &ve 4, #01-50, 415875 Kako Bulor - Tel: 64524457

AIG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handied by Loh, Chee-Heng] Chee-Heng. Lohalg.com

FWD Singapore Pte. Lid. (HQ) - Tel: 6727 5700

.. |Final Rpt due 22/03/2018]

view All | Compose Case mail |

There are no mail for this case.

ALL ASSOCIATED TASKS™ view Al | Search Tasks | Creste New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 19/12/2018



Merimen e-Claims

Claim Documents

*SIV3IE30C (DO5BB54B0D15G)
[S3YyaD3uU]
™
PHOON YIP MUN CHARMAINE
Mar 9 2018 12:00PM
[Koh Len Hiyang]
Torgque 5 Pte Ltd

Upload Documents | _upload rotes | _Compose ew Lemer | _upiad ves | _upioss auao |

Page | of 2

View s s )

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do...

Video 1 perp =8
No | Finalizes On AIG Asls Pacific Insurance Pte. Ltd. (SG) Thumbnall | Print
| |15/03/1809:31 | TP video front - SIV3630C g_ | Loaa MP4

2 [15/03/1809:31 | TP video rear - SIVIEIOC Lowd MP4
Letters/ Correspondences 1 per 7] @ |
Mo |Fmalized On LKK Auto Consultants Pre Ltd (HQ) Thumbnall| Print |
1 [(Draft) Third Party Express Settlement - Paymaent Breakdown [ 1] Edit
‘Assessment Reports 1 ~1| &
No | Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnasll| Print
1 I‘“u”“ 14:51 mm:u. Clasrniiny; 008 LEW HIYONG ' Lead HTM
Photos/Images Jperoeor 11| B
No | Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnail| Print
1 (270818 09:38 | General View D | iwarc | B

2 |27/08/1809:38 | Genersl View 0| v | 4
3 (27/08/18 09:38 | General View O | e | A

4 (27/08/1809:38 | Genersl View 0 wamrs | A

§ |I7/06/18 0938 | General View ﬁ Load PG | BA

& |27/08/1809:38 | General View Q| adwc | A
|7 |2708/18 0938 | General View 0| s | A
& 2708/180%:38 | General View Q| cosws | A
9 |27/08/18 09:38 | General View 0 | wadwc | 4
10 |27/08/1809:38 | General View © | ceavs | A
11 |27/08/18 0%:38 | General View 0| aaws | A
12 |27/08/1B06:38 | General View 0| ceaws | &
13 |27/08/18 09:38 | General View 0 | load PG 2 |
14 |27/08/18 09:38 General View D | eaws | A
15 |27/0B/1B 09:368 | General View 0 | cearwc | &
16 |27/08/1B09:38 | General View © | waaw | &
17 [27/08/18 09:38 | Ganeral View @O | lcedws | B2
18 |27/08/18 09:38 | General View 0| caws | &
19 |27/0B/1B 09:38 | Ganers! View D | carmc |
20 |27/08/18 09:18 | Genersl View D | cadivc | A
21 [27/08/18 09:38 | General View D | adws | A
22 |27/08/1809:38 | Reinspection Photo © | sasws | &
23 |27/08/18 05:38 | Reinspection Photo 0| toaws | A
24 |27/08/18 0938 | Relnspection Phots D | adrs | A
25 |27/08/18 09:38 | Reinspection Photo 0 | Losars | A
26 |27/08/1E09:318 | Reinspection Phote 0 | e

19/12/2018



Merimen e-Claims

Page 2 of 2

Video 1 per page E o]
{Mo |Finatired On AIG Asia Pacific Insurance Pte, Ltd. (SG) Thumbnall| Print
) | =
27 |27/08/18 0938 | Relnspection Phato 0| v B
28 |27/08/18 09:38 Reinspection Photo g Losd PG | A
29 |a7/08/18 09:38 Reinspection Photo 0| waws | &F
30 27/08/1B 0938 | Relnspection Phote D | wadws | A
31 |37/08/18 09:38 Relnspection Photo O | aaws | &
32 |27/08/18 0938 Reinspection Photo 0| oaaws | A
33 | 27/08/18 09:38 Reinspection Photo 0| wedc | A
34 (27/08/1209:38 | Reinspection Photo O | aaws | BB
35 27/08/180%:38 | Reinspection Photo 0| waws | A
‘Documentation 1 per ~] &
o Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
L 13/03/18 14:55 | EMAIL FROM AIG DO 12032018 Load FOF
'z l13/8318 14:55 | TP GIA REPORT 2 Load POF !
3 19/12/1808:45 | WORKSHOP INVOICE 0 | cedror I
4 il!ﬂzﬂ'ilﬂ!:lﬁ AUTHORISATION TD ACT FORM Load PDF
5 |19/1/1B08:45 | Release Voucher Load PDF
|6 |19/12/18 0845 | RENTAL RECEIPT Load POF
7 191%/1808:45 | GIA SEARCH Lowd POF
8 |19/12/18 08:45 | LETTER TO O1 Load POF
[No_[Finslized On AIG Asla Pacific Insurance Pte. Ltd. (SG) Thumbnall| Print
1 [15/03/1809:26___ | TP GIA @Q | oad ror
Documents Checklist
DOCUMENTS CHECKLIST

Thetre are no document checkdists configured.

Show Remarks To: [ Handling Insurer
Figte Rararan 808 Dricatem viiless pig shoe LD plfier partees.

https://singapore. menimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 19/12/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT EREAKDOWN)
I’u"-hlr.:ll No: S5JY303U (Insd veh) Model: A316L(A)

SJV3630C (TP veh)
| Date of Accident: |09/03/2018

Global Sum Settlement | - | [X] ves | 1 1 No
Repair Estimate 5 18,801.29
Final Repair Cost - 4 5680.00
Loss of Use -] days at $0.00 per day
Rental (if any) 5 8 days
LTA / GIA Search Fee & ]
Oihers: 4
-
Final Setilement Sum (Global Sum) - 4,560.00

Is Third Party Workshop GIA Reglstered? | | YES [X ] NO {Kindly indicate
low)

A) For Non GIA Registered Workshop: Agread Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No:

B] For GIA Registersd Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assassed Liability to be filled only for chain coliisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payeea's Breakdown

1) |Torgue 5 Ple Lid '8 4 58000
2) ‘%
3) :$
19 Dec
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 19/12/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico reg no 18307158
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel: 6256-3561 Fax: 6844-B805 Email sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG1B004T22/AAB302
Date: 191272018
REF ol
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd,  Policy No 2100220577
Claimant Vehicle
No : SJV3IE3I0C Insured Vehicle No :  SJY9030U
Date of Loss: 08/03/2018 Nature of Claim: TP Claim No: 005885480156
DESCRIPTION & IDENTIFICATI F I
Reg No: SJV3isioC
Make & Model: MAZDA 3, 1.6 L (A) Engine No: ZBB0ATaT
Reg. Date. 22/01/2010 (Man. Year: 2009) Chassis No: JMEBL10Z1AD114835
Caolour: White Odometer 121251 km
Engine Capacity 1598 cc
Markal Value/MNew Car Price: N/A
Sum Insured (S5) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Sleering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable) ¥Yes Engine Modification: No Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 215/45 R17 Rear Tyre Size: 215M5 R17
Front Left Side: KAPSEN & mm Rear Left Side: KAPSEN 6 mm
Front Right Side KAPSEN 6 mm Rear Right Side:; KAPSEN 6mm
The abowe values represant the emaining fyre reads depth
COST OF CLAIMS B Repairer's Adjuster's Difference Diff "ﬂ-|
Parts 14,671.30 3,463 84 11,207 48 76.30
Miscellaneous ltems 0,00 0.00 0.00
Labour 2.500.00 1.250.00 1,650.00 56.90
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 17.571.30 4713.84 12,857 .46 1317
Approved Total (Overridden) (55) 3,700.00
(S%) 17.571.30 3,700.00 13,871.30 78.04
+ GST 7.00/7.00% (S§) 1.220.99 259.00 970.99 7H. 84
Natt Amount (S$) 18,801.29 3,959.00 14,842.29 78.94
+ Car Rental (6.0 x 55100.00/day) (S5) 600.00
+ Doc/Search Fee (S5) 2.00
Nett Liability (S$§) 4,561.00
Glabal Sum Settlement (S5) 4,560.00
INSPECTION
Date of Assignment 12032018
Date Inspected. 13032018  Inspected Al

https:/singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseacton=gen... 19/12/2018



Adjuster Report Page 2 of 4

Torque 5 Pte Lid (Kaki Bukit)
No. B Kaki Bukit Ave 4, #01-50
Singapore 415875

Estimated Period of Repair: 5.0 days

Adjuster: ADRIAN LING Manager: OLIVIA LAL WAN YEE

NOTE: This report represents our findings af (he time and plece of inspection stated hemin, Such inspection has bosn cardad ouf lo the bast of our
smawiedge and abikly but any offer kabiiy under any otfher circurmstances s horeby expressly sroiuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 19/12/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *BONNET Not Necessary 1.030.50F *-FL
2 1 *BONNET HINGE (LH) Not Necessary T0.50F *FL
a *BONNET HINGE [RH) Nol Necessary 70.50F *-FL
4 1 *BONNET LOCK Nol Necessary 127.00F =FL
5 1 *BONNET OUTER RUBBER Not Necessary 95.00F *-FL
6 1 *BONNET INSULATOR Nol Necessary 16B.80F *FL
7T 10 *BONNET INSULATOR CLIP Not Necessary 50.00F “FL
B 1 *FRONT BUMPER Deformed 1,048 20F *1,04820FL
B 10 *FRONT BUMPER CLIP Necessary 50.00F *30.00 FL
10 1 *FRONT BUMPER RETAINER (LH) Mot Necessary 39.80F *FL
11 1 “FRONT BUMPER RETAINER (RH) Necessary 38.90F *39.80FL
12 1 *FRONT BUMPER BRACKET (LH) Not Necessary 2000F *FL
13 1 *FRONT BUMPER BRACKET (RH) Damaged 20,00F *20.00FL
14 1 *FRONT BEUMPER REINFORCEMENT Beni 530 40F *382.TOFL
15 1 *FRONT BUMPER SPONGE Cracked 126.10F “126 10FL
118 1 *FRONT BEUMPER LOGO Mecessary 54 00F *54 DOFL
LEA | *FRONT BUMPER FOG LAMP (RH) Cracked 288.00F *288.00FL
18 1 *FRONT BUMPER FOG LAMP GARNISH (RH) Missing 85.80F *B5.80FL
18 1 *FRONT BUMPER LOWER LIP Not Necessary 48.80F *-FL
20 1 *HEAD LAMP (RH) Cracked 1,952.70F *1,162.70FL
21 2 *HEAD LAMP CLIP (RH) Necessary 10.00F *10.00FL
2 1 *FRONT FENDER (RH}) Repair 358 50F ~FL
23 1 *FRONT FENDER COWLING (RH) Tom 200.00F *200.00FL
24 10 *FRONT FENDER COWLING CLIP (RH) Necessary 50.00F *30.00FL
25 1 *FRONT FENDER INNER PANEL (RH) Repair 221.00F *-FL
2 1 *FRONT GRILLE ASSY Cracked 296.40F *286 40 FL
27 10 *FRONT GRILLE ASSY CLIP Necaessary 50.00F *10.00FL
28 1 *SUPPORT PANEL Cracked 556.00F *556.00 FL
28 1 *CONDENSER Not Necessary 1,025.00F *FL
o 1 *RADIATOR Not Necessary 2.723.T0F *FL
N 2 *HORN (NPA) Not Necessary 0.00F ~FL
az 1 *WIPER TANK Not Necessary 218 80F *FL
a3 1 *WIPER MOTOR (NPA) Not Necessary 0.00F ~FL
M4 1 *FRONT ABSORBER Mot Necessary 425 00F *-FL
as 1 *FRONT BEARING Mot Necessary 580.00F *FL
B 1 *FRONT KNUCKLE Not Necessary 350.00F *-FL
ar 1 “FRONT LOWER ARM Not Mecessary 4B0.00F *FL
3\ 1 “FRONT RIM Mot Necessary 1,500.00FS *Fs
’ 1 *FRONT TYRE Nol Necessary 500.00FS ~FS8
F=Franchise part. 5=5pchet. L=ListiemDeac
Sub Total (5%) 14,671.30 4,329.80
- List Item Discount en L ltems 0.00/20.00% (S%) 0.00 BA5.96
Total Parts (S%) 14,671.30 3,463.84
Report was unsubmitied during this print-out ]
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 19/12/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems
Thaie are no new miscellancous Hems selectod.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO RER FRONT ACCIDENT AFFECTED AREAS Mew 1.000.00 700.00
2 TOPUTTY & RESPRAY FRONT ACCIDENT AFFECTED AREAS  New 900.00 400.00
3 TORUST PROOF FRONT ACCIDENT AFFECTED AREAS MNew 60.00 0.00
4 TOR&R AIRCON CONDENSOR & REFILL GAS New 200.00 120.00
5 TO RAR ENGINE & ATTACHMENT PART MNew 200,00 0.00
&  TO CHECK WIRING LAYOUT & HEAD LAMP FOCUS MNew 80.00 30.00
7 TO RAR FRONT UNDER CARRIAGE New 280.00 0.00
8 TO CHECK WHEEL ALIGNMENT New 180.00 0.00
Gross Labour Cost (5%) 2.900.00 1.250.00

Repori was unsubmitied duning this print-out.

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 19/12/2018



