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3/13/2018, Merimen e-Claims

L
]
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..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Ad) Assigned | Adj Rpt Adj Submitted Ins Auth'ed Status
13 Mar 2018

13 Mar 2018

11:25 [ Cancel Case
; Assigﬂ = 2

l Reference Claim Details ' Documents [ "Show All I

CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured: LAU CHEE HERNG

Main Claimant: ENTERPRISE CAR RENTAL PTELTD, Co. Reg. No.: 201701215C

Vehicle Reg. No.: SKC83652 Date of Loss: 08/03/2018 18:00 - :59

Claim Type: TP / SNM18D01312C02 Policy/Cover Note No.: DMPCSN3038241705
® | vehicle Reg. No. (Insured); SGP9990R Policy No. (Claimant):
Excess: 5%$0.00

N-51 Automotive Pte Ltd {(HQ) BLK 2 KAKI BUKIT, #01-17/18 KAKI BUKIT AUTOHUB, 417921 Kaki Buklt -
Tel: 68420051

Chin? Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Jowyn Tay - 6389
6174

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel; 6256-3561 ... [Final Rpt due 22/03/20 18]

PLEASE CONDUCT SURVEY, CHECK CONSISTENCY OF THE DAMAGES ON WTIHOUT PREJUDICE BASIS.
Adj Asg. Remarks: KINDLY LET US HAVE YOUR RECOMMENDED REPAIR AMOUNT IF THERE IS NO ESTIMATE PROVIDED DURING
PRE REPAIR SURVEY.

Main

Repairer:

Handling Insurer:

ASSOCIATED MAIL RECEIVED i View All lz Compose Case MaiIJ

8 | There are no mail for this case.

ALL ASSOCIATED TASKSE View All || Search Tasks | _ Create New Tosk | | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created Cn Dane?

No resuits,

https://si ngapore.merimen.comlc1aimslindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=691204&extid=266383&CFlD=301 7... 2



Nivitha (LKK Auto)

.
From: Angie Foo <angie.foo@sg.cntaiping.com>
Sent: Tuesday, 13 March 2018 11:17 AM
To: Chin Hui Xin
Cc: Claims Dept of CT}; assignments@lkkauto.com; SUR; Admin A; Denise Tay
Subject: RE: OUR REF: PRS/SNM418D1312C02/0 & YR REF: SKC8365Z -TO CONDUCT PRE
REPAIR SURVEY -SKC8365Z
Attachments: SNM18D01312C02 20180312 FR N-51 AUTO-PRS LTR WITH TP SURVEYORS. pdf

~ g

Without Prejudice e
\{h o ‘Qﬁ» d
Dear Melody, = ' Q\\

We refer to your email on even date.

We are objecting to your list of surveyors and shall be appointing M/S LKK Auto Consultants Pte Ltd to
survey your client’s vehicle.

Please ensure that your client’s vehicle is available for survey within 2 working days.

REMARKS:
Dear Marcus/Kalvin/Simon,
Please arrange to conduct survey, checking consistency of the damages on without prejudice.

Kindly take note, the claim handler on this case is Jowyn Tay 6389 6174

Thank you.

Regards,

Angie Foo

Executive

Motor Division

Claims Department

China Taiping Insurance (Singapore) Pte Ltd
3 Anson Road #16-00

Springleaf Tower

Singapare 079909
Co.Req.No.200208384E

DID: 6389 6186

Fax: 6224 7478 16224 7175

Email: angie.foo@sg.cntaiping.com
Email: claimsdept@sg.cntaiping.com
Website: www.sg.cntaiping.com

Disclaimer:

This message is confidential; its contents do not constitute a commitrent by China Taiping Insurance {Singapore) Pte. Ltd. except where provided for in a
written agresment between you and China Taiping Insurance (Singapcre) Pte. Lid. Any unauthorized disciosure, use or dissemination, either in whole or
partial, is prohibited. If you are not the infended recipient of the message, please nolify the sender immediately.

From: Chin Hui Xin [mailto:huixin@n51.com.sg]
Sent: Monday, 12 March, 2018 5:51 PM



~ To: Angie Foo
Cc: Claims Pept of CTI; lowyn Tay
Subject: Re: OUR REF: PRS/SNM418D1312C02/0 & YR REF: SKC8365Z -TO CONDUCT PRE REPAIR SURVEY -SKC8365Z

Dear Sir/Madam,

We refer to your list of motor surveyors proposed.
We do not agree to your list of motor surveyors.
Please see attached.

Thank you

Regards,
Melody Chin

N-51 Automotive Pte Ltd
Office : 6842 0051

Fax : 67410510
www.h51.com.sg

2 : 5
’ SGS MANITEMENT | | ociser SINGAPORE
Sk BRANDS

Q005

On Mon, Mar 12, 2018 at 5:40 PM, Angie Foo <angie.foo(@sg cntaiping.com> wrote:

WITHOUT PREJUDICE

Dear Melody,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor workshop.

We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single joint expert.



BRANDS

---------- Forwarded message ----------

From: Chin Hui Xin <huixin@n51.com.sg>

Date: Fri, Mar 9, 2018 at 1:24 PM

Subject: SKC8365Z & SGP9990R - NOTICE TO INSURER TO CONDUCT PRE-REPAIR
INSPECTION WITHIN 3 WORKING DAYS

To: Claims Dept of CTI <claimsdept(@sg.cntaiping.com>

Dear Sir/Madam,

As per above subject,

Please refer attachment and:-

Kindiy propose / provide your 10 surveyors.

Thank you...

Regards,

Melody Chin

N-51 Automotive Pte Ltd
Office : 6842 0051

Fax : 67410510

www.n51.com.sqg

2 _S_G& e S R R S INGAPORE
ISTEM X BRANDS




For more information please visit http://’www.symanteccloud.com
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&N-51 automoTive PTE LTD

Kaki Bukit Autohub,

2 Kaki Bukit Ave 2, #01-18

Singapore 417921

Tel No. : +65 6842 D051 /6744 0510 Fax No. : +65 6741 0510
Company Reg. No. : 200616038C

(GST Registration No. : 200616038C

Our Ref: SKC 83652
Your ref: SGP 9990 R

12 March 2018

CHINA TAIPING INSURANCE (S) PTELTD BY EMAIL angie.foo@sg.cntaiping.com ONLY
105 CECIL STREET

#18-00 / #19-00 THE OCTAGON

SINGAPORE 069534

Attn: Motor Claims Department

Dear Sir/fMadam,

NAME OF CLAIMANT : ENTERPRISE CAR RENTAL PTE LTD

VEHICLE NUMBER : SKC 8365 Z

YOUR INSURED VEHICLE NUMBER : SGP 9990 R

ACCIDENT ON 08 Mar 2018 ALONG PIE TOWARDS TUAS BEFORE KPE/GEYLANG BAHRU EXIT
AT ABOUT 18:05 HOURS

1) We refer to your email / fax of 12 Mar 2018 informing that you wish to conduct a pre-repair
survey and to your List of Surveyors,

2) TAKE NOTICE that we object to all your surveyors stated in your said List,
for appointment as the Single joint Expert.

3) Pursuant to Pre-Action Protocol for NIMA cases,we now propose for appointment as
Single Joint Expert the following 10 surveyors for your consideration:-

{a) B J Lo PAR AUTOMOTIVE CONSULTANCY
(b} Patrick Ng CARLINK CONSULTANCY

(c) Sebastian Lim Yong Tian CONSTANT APFPRAISER SERVICES
{d) Dave Chang Fuh Keong SINCERE APPRAISAL SERVICES

{e) Ng Cheng Meng CM AUTOMOTIVE CONSULTANCY
{f) Danny Ho Joo Long HJL AUTO APPRAISER SERVICES
{0) Lee Kck Weng LEE AUTOMOBILE APPRAISER SERVICES
(h) Philip Foo PRECISION APPRAISAL SERVICES
{i) Ong Ah Heng, Kent KTO AUTOMOBILE ASSESSORS
{i) Zali Saidi ISP MANAGEMENT PTE LTD
4) Please reply within 2 working days.

Yours faithfully,




2018/314 PARF/COE Rebate Enquiry

Ve *

Enquire PARF/COE Rebate for Registered Vehicle

G I
Vekic

QOwner 1D Type: Company

1215C

Owner ID:

Vehicle No.: SKCB3652Z
Vehicle to be Exported: No
Intended De-registration Date:  iamar018
Vehicle Make: HONDA
Vehicle Model: STREAM 1;8 RSZ A |
Primary Colour: o Black '
Manufacturing Year: - - - 2008 o
Engine No.: R18A1748092
Charssis No.: 7 o - RN610610337
Magci.rﬁﬁrr.\.Pc;verVOuiput: - 163.0 kWI(.138 bhp) -
Open Market Value: $20,344.00

Original RegistrationDate: ~ 030ct2008
hrst éegist,r axtior.‘ Date e . e . .OS.OCt 2 008 e
Transfercount o : . o 2 e e

Actual ARF Paid: $20,344.00

e

PARFE]Ig!bIhtV o Yes
:MPARF EIi.git.ai[it;hI“vagrninrr Date; - - 02 Oct2018- -
| PARF Rebate Amount: $10,172.00
COE Expiry Date: 020ct 2018
COECategory: © E-OpenCategory
COE period(\'};rs):' e e e e s e e e .16 R
QP Paid: | $15,661.00.
" COE Rebate Amount; | . sss200
.TotaI.Rebat.éAmou;tV:w 7 W S $11,024.66 .

The information contained herein is correct as at 14 Mar 2018

oK

hitps:fivrl lta.gov.sg/ita/vr/action/enquireRebateByPublicBeforeDereginput?FUNCTION_ID=F0304009TT

1M



2018/314
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hitp://www.sgcamart.com/used_cars/search_result_pricelist _print.php?SA=722221&MOD=stream&RPG=20&VEH=O&RGD=2008&AVL=2&ORD...

Singapore Used Car Listings - sgCarMart

o stream Used Vehucle List (19 vehlcies) i

G AarMAarRT.CoOM
m  ONLY PLAEE FOR SMART CAR BUYERS

Honda Stream 1.8A X $10,800 - 25-Mar-2008 1,799cc - GV Credit Pte Ltd Available

Honda Stream 1 SA X $11,800 - 02-Apr-2008 1,799 cc - AA Trust Automotive Avallable

Honda Stream 1.8AX $12,700 - : ZS-JUI-ZOOB 1 799 cc. 160,000 km Available

Honda stream :I. BA X %$14,000 $10,520 lyr 25-Sep-2008 1, 799 e 180, 000 km Availabie

Honda Stream 1.8A 414,800 - 28-Mar-2008 1 799 cc - chkson Automnblie Available

Honda Stream 1.BA $16,800 - 28-uk-2008  1,79%9cc - Dickson Automaobile Available

Honda Stream 1.8A Sunroof $18,888 - 18-Jum2008 1799 cc 157,000 km Munich Alpina PteLtd  Available

Honda Stream 1 BA $20 800 $12, 090 Iyr 19-Dec-2008 1,799cc - chkson Automobile Avaﬂable

Depreciation RegDate  EngCap Mil  Avaitabiiity

e roney WRSZ . sa0888 472970 /yr  20May2008 179 - GV Credit Pte Ltd Available

Office No. - 63443344
Aaron <97491191

$2800 Down Payment Lowest Munthiy From $738 Onwards, Low Interest At 3.66% Per Annum By GV Cars Finanding. 100% Loan Approval. 2
Years Warranty By GV In House Workshop New Full Pure Leather Seat And...

Ideal To Renew COE, Seifing $33300 On Brand New 5 Years COE, Cool, Stylist And Spacious Japanese MPV. Low Fuel Consumption Of 14.6Km /
Litre, Regular Serviced / Well Maintained Throughout, Guaranteed ...

Office No. - 63443344
Francis - 96665533

AA Trust Certified Quality Pre-Owned Vehicle! Reliable And Low Maintenance Cost With Powerful I-VTEC Engine! Tip Top Conditions With Two
Tone Leather Seats! Optional 10 Years COE Renewal As Well! Best...

Dffice No. - 63450381
Ferris - 98624768 | Dave - 98500051

2 Owners, Good Condition, Transfer Of Cwnership From Mid Mar 18 Onwards, Monthly Cost OF $900. Suitable For Renewing For COE!
Interested Parties, Please Email Me, Thanks.

Office No. - -

Spencer - 97931316

Honda Stream 1.8A Sunrcof $13,800 - 26-Mar-2008 1,799c¢cc - Available

Agent (Kah Motor) Unit. High OMV. No Repair Needed. All Wear And Tear Parts Replaced. Smoath Gearbax. Good T Renew COE As Current
COE Price Is Low. Estimated Around $21k COE For 5 Year After 22/3/18 ...

Office No. - -

William Lee - 98997783

Bast MPV In Town Now. Drives Smoothly And Beautifully. Powerful And Responsive Engine. Béautiful Interior And Exterior. Must View Model.
Waell Taken Care By Owner. Regularly Serviced And Maintained, 10... .

Office No, - -

Win Chua - 94745535

Excellent Choice Far Either Short Term Usage Or Renewal Of COE! $TA Evaluated Cars! Well Kept In Tip Top Condition, A Urit You Must View
To Believe! Buy It From Us With A Peace Of Mind, A Company Accr...

Office No. - 68447667
Steven Lee - 83832206 | Jonathan Quah - 91901666 | Ricky Eng 91853390

Honda Stream 1 BA $15,800 $11, 230 Iyr 22-Sep-2008 1,799 cc 95,000 km Available

1 Owner, Low Mileage, Well Maintained With Regular Servicing, Brand New Tyres, Accident Free. Best value On The Market? Call Now For
Viewing.

Office No, - -

Willie - 93202071

Ideal For Short Term Usage! $0 Down-payment! High Trade-int STA Certified Cars! Stylish MPV Designed To Give You Superb Handling, well
Maintained By Previous Ownes. For You To View And Believe! Buy It...

Office No. - 68447667

Jez Teo - 90044370 | Jonathan Quah - 91901666 | Eric Lee - 91827304

Meticutous Owner Who Maintains His Car Very Well, All Wear And Tear Including Tyres Fully Replaced, Elegant Black With Lush Beautiful Black
Interior, Upte 80% Financing Possible And We Do Welcome Trad...

Office No. - -
Joseph - 82021811 |.Damien 97825861

Low Interest From 1.99%. Reliable MPV With Great Aerodynamics, Combined with Spaciousness And Comfort. This Honda Stream 1s The
Perfect Car For You To Take Your Family On A Ride. Drop By View It In It...

Office No. - 68447667

1/2
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MNA% 18033005 / National Assessment Centre Services - Libi
ENTRY DATE & TIME: 02/03/2018 13:26
SUBMITTED BY: Liew Shan Hui

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder andfor the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies fo

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Asscciation of Singapore {GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent 1o the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

09/03/2018 13:26

08/03/2018 18:05

PIE TWDS TUAS B4 KPE/GEYLANG BAHRU EXIT
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Coempany
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMaii Address

SKC83652Z

ENTERPRISE CAR RENTAL PTE. LTD.
201701215C
NOEMAIL

OFFICE-93639889

HONDA
STREAM

COMMERCIAL

NO

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
THIRD PARTY

NO

5091577771

ROSLI BIN HABIT
ST7228432A

14/08/1972

OQUTDOOR

06/05/2000

17 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-96997935

NOEMAIL

Page 1 0f23



.

Ad:iress _ BLK 865 JURONG WEST ST 81 #02-569
Postcode 640865

Was driver an employee of the Insured's Company NC

If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? YES
Was any injured conveyed to hospital by

NO
ambulance?
Was any other material or property damaged? YES

| have been approached by unknown person(s)

soliciting/cffering accident claims assistance. NO
Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

PLEASE REFER TO ATTACHED STATEMENT.
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SGP9990R
Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Name ROSLI BIN HABIT
Approximate Age

Page 2 of 23



Injuries Sustain
Injured person in which vehicle?
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

BODY
SKC8365Z
YES

NO

Page 3 0f23



Accident Sketch Plan

IMPORTANT NOTICK

1. Please report caracty the Setaiis of the accident to speed up the Cams procex.

2. Thus Form must Se (omoleted by Ik EQUEYIEE

3. Information provided must be 2y W Ary walhgd rusrepresentation of withhalding ol material
facts may Mow insuance companies to respdintg policy Sability,

the stot ard acceptance of this Form Sy mpwance companies i§ BOLEN adTisLon of policg labiiy 0 (he part ot the naurande
eompMiEs.

«

F 3

4

{ptsn 11 ion.

w

e report will be forwarded by the srurers of the GIA Records Vanagerm et Centre ssrablished by the Ger.eral lnpurance
Resociation of Singapore [GIA) for archiving and that cogees of tus rentrt welt for 3 fee b made available upan aapBratian by
nierested partics.

@«

fy trp ipggment of thi cepont to the i-sutels, you hereby content to tha archarp of TR EpOrT L THE cantre ardtacopes of
ine repcrt being rmade aualabla atoreiad

3. Cansent under the Personsl ats Protection Att [POPA)

-~y

1 _ndemstand, icknowled ge. agree ang Loriert that;

1) My nsurer oy workshop ard the Generat ‘RLLIENEE Assoctation of Jingapoie " GIAT) mpy/a'e permitied 1o coliect, e,
disclose andfos pro0ess my personal gatafpersemal infoemation sel out in Thig Iform] end any olher personal alarmation
£ 10vdied By me &1 poscrssed Dy My SuTEr [cobecivety tha - porsonal Information’) and o winie and transfer suth
Persondl Information 10 3 insurer(s) who hive msu red vekire(s] ipvaived «n this acedent (31 wiurer(y] who Fave insured
vehicle!sh ivohved . This accdert snalt he raletively referred to a3 the “nparery’), the ingurees’ lawytra/law frms, 1ne
rAgptary Ainos ty of Singanore ard sny "rrvant governretd agency/suthority {Tuch 38 thg gobcel, for the puposels)
ot
i) rocesiocg, Pangiing an dfor destw g with oy cla ms i uding thp setttemact o the cla-mn and pry ~eLEAY

el et ons reisnng ta The caamy,

{n} P estigat e g ITe ACE-ZEnl angd/of my clains,
(] cattyirg ;b engior deahrg with g nfiruct-ons of 1espoAding 10 pny €nqu 188 by me,

(g adrunsterirg ey thms {induding "¢ madrg of corTRLpandeErce, stalementy, invices, repnsts 2F rQUIeY IO YL,
which tou d imvohe distlasure of cevtain personal data p50ut e 1o brong abaut deinery of ¢ «3mE 33 wed 25 0N e
ater~al cover of envelopes/mai packagesh, ngfer

{4} tompiying with 32 pheable Law o ad mimisteri—g priiesang, Farchong ardfor craleg aoth my bt (coilective'y the
‘Purposes’)

Byl nyeims(s) weo have imured vehdels) vehved w1 L s ACEICENT ARd the 1atLrEry Savers/law trma, mayare cerrnited
vo ofient, usE, QoL and/or Brotes Y Pertanal Inferoatidn for DAk o TR e el the aur o8 Porpcires, dnd

tr] Ty Fersorai infarmaren may/cen be dist.osed by ary ot the intureit a0 d/or GA LG thea th d party sErnie Brovders o
agentH paludor g ther s wyeraslaw i me), which ey bR Blvd cuiside of Sirgapore, for org ar mere of the ahe 2 PLrpotes

{d] my PersonalinTarmalion &l sl ke colected and J5ed 10 torms: € SIpME SO tor thg purpeye o1 froud TETEITON,
rwESHESTIoN Gnd managerent n present and all lutule claurs

(¢} the nioemats socol.eq ed under (o) apsve may be shared / dsr'oved

£y ta #dinsarees ardtfor amy other Third Danis thal £343t-n cvaluating Fogstigat g ESRTaTTg O manag np lraud,
regulatars, law enforcerment and government aperries af reasonably recuired for the purpows sTated, of

1} Tof Compty ng weih redu rements untet any regulations, Taws Of (0wl el

Pricynplaer s Sgratae Dreet ) Signature Repurvng Cemice Persontels bynature
Pate &L T-rmp: i Arvae vhoAcT ItR poe pholder) Kyrp
Cate & Tirg: WECF N Yo
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Accident Sketch Plan

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
13 Mar 2018 Pending for Survey
Main 13 Mar 2018 111:25 5%0.00 $%$0.00 Report
© Edit AdjRpt | Ed Estimates | | _View Rpt Cancel Case |

Reference Claim Details Documents Show II

CLAIM SUBFOLDER DETAILS [[Created by insurer]
Insured: LAU CHEE HERNG, Co. Reg. No.: -

Main
Claimant:
vehicle Reg. . |08/03/2018 18:00 - :59

Na.: SKC83652 Date of LosS: |1y 33 Manths and 5 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / SNM18D01312C02 PONCY/COVET | DMPCSN3038241705

ENTERPRISE CAR RENTAL PTELTD, Co. Reg. No.: 201701215C

Vehicle Reg.
No. SGP9990R
(Insured):

Policy No.
(Claimant):

Excess: 5%0.00
Repairer: N-51 Autemotive Pte Ltd (HQ) BLK 2 KAK] BUKIT, #01-17/18 KAK] BUKIT AUTOHUB, 417921 Kaki Bukit - Tel: 68420051

Handling
Insurer;

Adjuster: LKK Auto Consultants Pte Lid (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 22/03/2018]}

Adj Asg. PLEASE CONDUCT SURVEY, CHECK CONSISTENCY OF THE DAMAGES ON WTIHOUT PREJUDICE BASIS. KINDLY LET US HAVE YOUR
Remarks: RECOMMENDED REPAIR AMOUNT IF THERE IS NO ESTIMATE PROVIDED DURING PRE REPAIR SURVEY,

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Jowyn Tay - 6389 6174]

ASSOCIATED MAIL RECEIVED view all | Compose Case Mail |

There are no mail for this case,

ALL ASSOCIATED TASKSE view All I Search Tasks I Create New Task | Complete !

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.
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Claim Documents

*SKC8365Z (SNM18D01312C02)
[SGP9990R]
TP

ENTERPRISE CAR RENTAL PTE LTD
Mar 8 2018 6:00PM
{LAU CHEE HERNG]
N-51 Automotive Pte Ltd

Upload Documents I Upload Photos E Compose New Letter I

Page 1 of 1

View

Photos/Images 3 per page )
No [Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |21/05/18 09:45 | General View B | oad PoF

2 [21/05/18 09:46 Photographs of Damaged Parts B | Load PoF
Documentation Toer e 7
No [Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 13/03/18 11:30 THIRD PARTY SKC8365Z -FROM N-51 AUTOMOTIVE -PRS LTR AND SAS REPORT o Load PDF

. THIRD PARTY SKCB8365Z -FROM N-51 AUTOMOTIVE -PRS LTR WITH TP
2 |13/03/1811:30 | g pvEvans @ | LoadroF
3 13/03/18 11:30 THIRD PARTY SKC8365Z -PRS EMAIL BTW CIC AND N-51 AUTOMOTIVE e Load PDF

Documents Checklist

DOCUMENTS CHECKLIST

Reset I Save 1 Print I

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: '} Handling Insurer
Note: Remarks 2re private unless you show it to other parties,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 22/5/2018
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LKK Auto Consultants Pte Ltd {Co.Reg.No:199607196R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/CTI18004718/GD3E2

Date: 22/05/2018
REFERENCE
. . China Taiping Insurance . )
Handling Insurer: (Singapore) Pte. Ltd. Policy No: . DMPCSN3038241705
Clallmant Vehicle SKCB3657 InsEJred Vehicle SGPYYOOR
No: No:
Date of Loss:  08/03/2018 Nature of Claim: TP g';’_"“ SNM18D01312C02
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SKC8365Z
Make & Model: HONDA STREAM, 1.7 (A) Engine No: R18A1768092
Reg. Date: 03/10/2008 (Man. Year: 2008) Chassis No: RN61061033
Colour: Black Cdometer: 196049 km
Engine Capacity: 1799 cc
Market Value/New Car Price: N/A
Sum Insured {58): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Mcdification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Pirelli 8 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli 6 mm
The above values represent the remaining tyre treads depth
{COST OF CLAIMS Repairer's Adjuster's Difference Diff %]
Parts 0.00 0.00 0.00
Miscellaneous items 0.00 0.0¢ ) 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 13/03/2018
Date Inspected: 13/03/2018 Inspected At: N-51 Automotive Pte Ltd (HQ)
BLK 2 KAKI BUKIT, #01-17/18 KAKI
BUKIT AUTOHUB
Singapore 417921
Estimated Period of Repair: 4.0 days
Adjuster: XING GUO QIANG Manager: Nivitha Govindasamy

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/5/2018
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NOTE: This report represents our findings af the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstancas is hereby expressly excluded.
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A)YTHE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREFARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR CQOST OF THE DAMAGED VEHICLE 1S IN THE REGION CF $3,500.00 -§4,500.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 22/5/2018
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REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 22 May 2018)

Parts: M1-MPV HONDA STREAM 1.7 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKC83657)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/vaiues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no nhew parts selected.
| Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
There are no labour items selected.
| Report was unsubmitted during this print-out. I

< END OF ESTIMATES >
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